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- CITY CAB PTE LTD

PAIR ESTIMATE®
REPA A f-{{”:\\

NEHICLE 8O ¢ SHD 85112

i\ 5 DATE 25/4/2019 14:36 t;
! \ E 1. i - iy
r : HYUNDAL i40 2'. (Uﬁ?_ K,-i’ ’4/(/_‘ / ,i |

K

MODEL
Parts Description’ Labour Type Lnit Price Amount
Rear Fender (RH) )('/l»f-l.- § 217140
Rear Fender Inner Lining (RH) % 5 169.30
Rear Windscreen Moulding )} ** § 28.20
Rear Door (RH) »~— £ 2201.10
SUBTOTAL § 4,570,100
LESS 0% 5 914.02
DISCOUNTED TOTAL S 3,656.08
A
Rear Fender Advertisemem Logo (RH) 5 100.00 [Nen
Rear Windscreen Sealant X aiic S 46,00 [Nett
Rear Door Advertisement Logo (RH)  ~— = S 100,00 |Nett
Rear Door Comfortdelgro & Apps Sticker (RH) ~7 ot 5 BO.O0 | Nett
S 32600
] "
— = noilif |
Labour Charge Jeo
Panel Beating $ 36800
Spray Painting Charge § 6L Ko
Wiring Charge S 5080 [y
Tufl Kote $ 5040012
Towing Charge | 1Rk 60.00 [~
Remove/Refix Cushion & Upholstery Rear IS Iﬁprﬁﬂ"‘ [ yo
Remove/Refix Rear Windscreen Glass 1__,___.————-——“”'_-— R b R
Remove/Refix Reverse Sensor ~ SO | Ao
Transfer of Door —t $ Hw’rh
TOTAL LABOUR $  1,750.00
ESTIMATE TOTAL $ 573208
% - é'/iﬂ/f? /1 §d4
7 ﬂ71
This is an initial estimate based on a visual inspection of the above veliele. The final vepair quantiam will
be prepared aller the velucle is surveved by a4 molor Surveyor appomied by the insuranee coripainy




COMFORIDELGRO
ENGINEERING

Cur Job Refl No . 1052901848
ComionDelGro Enginsenng Pe Lig

Date ; 30.04.2018 55 Lo ang Dme Srossors SO0
Fax @58 5156

FINALIZATION FORM

To LKK Fax

Attn - KALVIN

VehideRegNo. : SHD#5112 Data of Accident : 24.04.2019

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill io: FWD - SKD2329M

2 The finslized amount shall be;

{a) Spare Pars after List discount $1.940.88
(bl  Labour Charges S080.00
Total for Part-By-Part Repair Cost $2.620.88

(e) Lumpsum Repair (f applicable)

Total for Lumpsum repair cost after Less 20% $0.00
Final Lumpsum Repair cost $0.00
3 Estimated normal penod for repains: y 3 working days

4 We shall treat the above amount as C Jmcummuuumhmnmkmnwumhm
T working days / '/J

We confirm the estimales and
finalized amount

5 Thank you lor your assistance.

4

Signatire : Skgnatire : a
Name . FAUZY BIN MDHHTAFI Mamea KAL“
Tél ;62148318 Dale 2/5719
Fax . 65468166
For Official Use Only
Document
ftem Amount Attached lcsﬁh"i‘; Remarks
Yes or No
1. Rental Rate P/Day YES
2 Loss of Income Paid N
3. Survey Fesg
4 LTA Search Fee 748
&, Medical Fees (on behall
of ditver, f applicatile)
6 Owerrun

Remarks




COMFORTDELGR |

’ REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS [CAS)

CUSTOMER: 7010070

ADDRESS : CITYCAB PTELTD
JR3 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65551188

JOB / PARTS DESCRIPTION

NUINEERING PTELTD

JOB NO

REGN RO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATETIME IN

ACCIDENT DATE

Dalg MEO032019
lime: 14:48:15
Page |

305290188
SHDSS511Z
(000000000
HYUNDALI

[-40

07.04.2016
24.04.2019 19:55
14042019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0595-G  [40VC PANEL ASSY-RRDRRH |
0002 28-01-0103-0007-A  REAR DOOR ADVESTISEMENT L

0003 28-01-0103-2014-A 140V APP LOGO REAR DOOR |

2200110 20,00 1,760.88
10000 200- 100,00

B0.00 0,20 8OO0

SUB-TOTAL : 154038
JOB NATURE
0000 23-01 TOWING FEE 60.00
0001 20-05 REAR FENDER ADVERTISEMENT LOGO LH
ooz L PANEL BEATING 300,00
noo3 L SPRAY PAINTING CHARGE A00.00
0004 L TUFF KOTE 20,00
0005 L REMOVE/REFIX CUSHION & UPHOLSTERY 50.00
(006 L TRANSFER OF DOOR 56,00

SUB-TOTAL : 980.00



COMPORTDELGRED FNGIMNEERING PTE LTD Dt 30004 2019

Time: 14:4% 1%
HREPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO © 3052090188
CUSTOMER: 7010070 REGN NO ¢ SHD&S11Z
ADDRESS . CITYCAB PTELTD MILEAGE o DO0OGOGH0N
383 SIN MING DRIVE MAKE : HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 140
5551188 DATE OF REGN ¢ 07.04.2016
DATETIME IN 24.04.2019 19:55
ACCIDENT DATE . 24.04.2019
TOB | PARTS DESCRIPTION QOTY IND UNIT-PRICE DISC% AMOUNT
TOTAL . 29288

AUTHORISED : YES 'NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :




“OMFORIDELGRO
* ENGINEERING

INBL. m Y

- . & . P ;
Vvaiiel L ahe & it - Wd e & . Fage

Team: ARC Repair TP(CFS0)1 JOB CARD  sales Order: 3917421 305290188
STOMER i =] WAl Pl
SHDAS511Z
"s CITYCAB PTE LTD | ARE =T
STOMER NO. 7010070 _mm.t | e "2 H
JRESS 383 SIN MING DRIVE | MoDE | DATETHMEE IN
Singapore SINGAPORE 575717 I-40 24.04.2019 19:55
- 65551188 0 | YR OF Ppm——
- MO 04, 2016
c&&aﬁ CODE B :'.-'..'Jr.1F_F'-C.!-_I_‘.€T_E *{E
COUNT CARD NO | KMHLB41UMGUOB7161
Accident Date: 24.04.2019
NATURE: 3P 24.04.19
S/NO LABOR CODE DESCRIPTION
0‘910 23-01 TOWING FEE
- L]
ECHED & PASSED OUT BY
SERACE ADVISOR CLSTOMER'S SICIMNETURE
T
owladgarsatt Sl | Entt Fazs
|:; Vahicie M
‘e Mo SHD8511Z FZ FWD | SHDES5112
# of Barvom Advisor ilql'_"l-thl'k'ﬁ'i‘lr M of Servos Advisor Date

¥ roiwreo o Serace Fecenlion upon GllecTnn

To be kapt by Secsity Guard



ComionDeiGo Engmesnng Ma La

OMFORIDELC RO
+ ENGINEERING
member of COMEORY

©65531111 ST

' i = I

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

|, Dats; uil Time Received: =l ‘u'minla:,'pe: 4, Type of Towing:
> ] th ] SPARK Kakis 2805 [ Private ] Normal Tow
: _ = Tani (CTPL/CCPL) 1 King Dolly
T ';'fC?L\ leien fh‘-'*}{ 1 Fleet "l Flat Bed
Contact No. QAasal T [ STK (Boon Lay) ] Crane-up
focioc {-,-, - -D (“-'; \; | \L . Nature of Service: 6. Pans Replaced/Remarks;
Make/Model/Calour: =] L{ O ::j_] Jumpstart
Emall : [} Change Tyre / Battery
7. Location: — 8. Vehicle Tow - In Workshop:
¢ ﬁ'M[l H ﬂ‘mw [—] Smoky Exhaust [ ] Wheeal Jammed
9. Praferred Workshop: . ] Overheating ] Steering Faulty
] Braddell =T Loyang [ Pandan | Braka Faulty | Anternator Faulty
1 Sin Ming 1 Sungei Kadut ] ubi ] Starting Problem [ Loss Power
] Senoko ] Komoco (UBI/ Leng Kes) ] Cycle & Carriage (PD) | =7 Accident [ Engine Stalled
[ Others: 1 Return Taxi
10, Odameter Raading . 11. Radio / CD Player
] oK
Fusl Level  [FlLalizlaal €] EELM
Job Attended a3 . i |
12.Tow Truck / Recovery Van - 1 VRS [ A [ GAQET] 1z [IYISHUN [] OTHERS
. TOWING
Mame of Driver i oﬁ!
Vehicie No. : YA A3 M
Time Dispatch L JZ’C'E)S_
Time of Arrival 2"\" (&

A lhw-b.nndﬂnilurrmﬂvﬂmﬂnﬂnm:hmuhm MmmePmlmﬁﬁmﬁFﬂi audio compact disk, thumbdrive, cn*pn'hm.mu,
cash camds, spactacies, pen, efc.

b | ungerstand that any rems att behind are &t my own nek and SPARK Car Care™ will not be held liable for such losses

£ Surcharge: Towing fee will ba levied If the customer decides nalther to tow N’ proceed with the repalrs in SPARK Car Cars™

A4 2L

Tirme Slguhnn!cmrrm

14 WORKSHOP

Name ol Attending Staff/Guard Date & Time of Amjval Signature of Attending Staft/Guard




- CITY CABPTELTD
- REPAIR ESTIMATE* /(L "
]

. - / M
NEHICLE 80 : SHD 85112 _ DATE 25/4/2019 14:36 ( ;——"’ ]
MAKE : 2T VO =7
of = v r
MODEL  : HYUNDAI i40 Z [ (1 [ BT L= )
ty Farts Deseription/ Labour Type Linit Price Amount
Rear Fender (RH) X (ot dus § 217140
Rear Fender Inner Liming (RH) 3 S 169.30
Rear Windscreen Moulding 3 s 28.30
Rear Door (RH) e S 2.201.10
SUBTOTAL 5 4.570.10
LESS 20% 8 914.02
DISCOUNTED TOTAL § 3,056.08
Rear Fender Advertisement Logo (RH) 5 100,00 [Netr
Rear Windscreen Sealant X b 46.00 |Nen
Rear Door Adventisement Logo (RH)  ~ S 100.00 |Nett
Rear Door Comfortdelgro & Apps Sticker (RH) ~7] 5 80,00 |Netr
§  326.00
Labour Charge " Jao
Panel Beating P T S jﬁﬂ'ﬁlr
Spray Painting Charge | e S ﬁgﬂ-ﬂﬂ" o=
Wiring Charge ; S Spatx
Tuff Kote 5 ST | 2.
Towing Charge 5 60.00 [~
Remove/Refix Cushion & Upholstery Rear S I5pam| e
Remove/Refix Rear Windscrebn Glass §  1pm [ X
Remove/Refix Reverse Sensor 5 RpOT | A
Transfer of Door \ o= 5 HW fj"h
| o __— -
TOTAL LABOUR S 1,750.00
ESTIMATE TOTAL S 573208
(& ﬁ: (/i &y —
% S /%07 114d4
i ﬂ71.
zfi /Zl’;vi'- %
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by o motor Survevor appointed by the insurance company




. Nivitha (LKK Auto)

" From: motorclaims sg@fwd.com
Sent: Friday, 26 April 2019 11:15 AM
To: assignments@lkkauto.com; sur@lkkauto.com
Cc Ashersng@lkkauto.com; josey.loh@fwd.com
Subject: FW: SHDES11Z - 3P CLAIMS WITH YOUR INSURED > SKD2329M ( FWD )
Attachments: SHDB5112-425151033-0001.pdf

11 400w @ 267414
vehicde In

Hi, [Bvu

Please arrange survey with TP repairer. w O ’ ,
vin

Policy No. PNCV201B-00000112

Regards,
Lionel

From: Fauzy Bin Mokhtar [mailto:fauzy@sparkcarcare.com]

Sent: Thursday, April 25, 2012 3:53 PM

To: Motor Claims 5G - 5G Commaon

Subject: SHDE5117 - 3P CLAIMS WITH YOUR INSURED > SKD2329M ( FWD )

Hi Motor Claims.,

Please refer attactied GIA report and estimate to arrange survey.

Tax was Towad a! our workshop on 24 .04 19

Best Regards,

Fauzy Mokhtar

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Off:62148319 / Fax:65468156

ATTENTION:

The emuil and any attechments transmitted with it are private and confidential and intended solely for the
use of the uudividual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own nisk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments



COMFORIDELGRO |
=NGINEERING

ComforiDalGro Enginearing Ple Lid
B8 Loyang Drve Singapone 508969

Our Ret S 6q9| el ViaFax

Date ._?ﬂﬁ A ]( me'lnsumn:. é@ m M
Time of Fax: _ ISID}VI Date of Acc - %'m:tq

Atn: Motor Cleirns Department ; D

Deor Siis

Ll
SURVEY OF CLIENT'S DAMAGED VEHICLE REG NO, SH O 8€ 7-'

Qur tlisnt has engaged us 1o (-pair the above vehicle and submit claims against the other
party/patizs-involved in the accidarn|

I sccordance (o the molor claims rumework, we hereby requasl your presence al 59 Loyang Drive,
Singapore 508869 to survey our clenl's damaged vehicls.

Encigseq, please find:

i) Curlnitial eslimate of repavs ol the damaged vehicle;
i) Accidon repart made by ol Client.

| woule apprecizte il if you could cal us to arrange for the survey of the vehicle:-

* Lim Kwok Eng Te 214 B316 or HP: 8824 0811
« Juman 5o basudin  Tol 5214 8315 or HP 9635 5308, | jumanibm@cdge.com.sg
» Lim Tien Slang Te! 5214 82308 or HP: D635 B546  \Fax no. 6540 8156
* Chiang Liat Choon Tel o214 B314 or HP: 0296 6006
» Lary Ng Nyuk Phin Te' 5214 B315 or HP: 8230 2024
st Fauzy Bin Makhtar Tel 6214 B318-or HP1 81256 8176

(l wa do nat hear from you within 1 a%ﬂm shall desm that you have walved your rights lo
survay our clieni’s vehicle and ws shall pr to engage indapendent surveyor without further
relerence (o you  Wa hanealorth res=rve our rights to claim for Loss of Use and Loss of Rental during
any delayed penod of this survey pTengemani

This Is an il al astmale based on & visual inspacton of the above vehicle. The final repair guanium
will be prepered siter the vehicin 3 surveyed by a Motor Surveyor appointad by the Insurance
company.

Thank you

Yours faithiully

tor Vice Presidant
Crash Repairs & Claims Recover,



B/2/2018

Menman e-Claims

Claim Audit

= AUDIT TRAIL
Mk 0n Audiy Remarks Ny
1 f:::g' 2019 c1m Dti Modified Claimant's Name: -> CITYCAB PTE LTD. Claimant's ID: -> 199502839G. !_;:L‘-;:
2 J570r 2019 cim veh Model Changed (204155} HYUNDAI 140 1.7 D (4), gl e
26 Apr 2019 Reg No: SHDES112. Acct Date; 2019/04/24. Clalm Type: TP, Insurer: FWD Singapore P [A] Lau
3 1B:07 Cim Created te. Ltd. (HQ). TF Insurer: MS First Capital Insurance Ltd (HQ). Workshop: ComfortDelGr Shi Pl
; o Engineering Pte Ltd {Loyang) .
26 Apr 2019 LEK Auto Consultants Pre Ltd (HQ):; RR Region: FWD - Ext Auto Ad) Assignment. Sugg [A] Lau
4 1607 M) S Asighed ested Ady. - VICOM Ltd, Shu Pei
s 20A572019  adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2015/05/08 ]
26 Apr 2019 ; ; A Lau
I 4. Adj Mandate Set Approved:0.00.Reinsp:Ad) decides. [ tay
26 Apr 2019 : A] La
¥ Label Added (20005); Direct Setiement . Al L
B 25 A5 2019 adj Adjuster Assigned  [None] -> KALVIN ANG WEI KUN o
N S e wertion Pol No:->PNCV2018-00000112, mm:] |
4]
29 Apr 2019 Im. Advi
10 15.55 Submitied Next Rpt:Final Rpt.Oue Date:2019/05/08 o o
JOANNE
111235 7% adj Rpt Initiated LEE
KHANG
MIN
JOANNE
12 172039 cim Dt Modified JP) Reg, Date: -> 2016/04/07, LEE
KHANG
MIN
' SoARE
19 Jul 2019
13 1559 Cim Details Notified LEE
KHANG
MIN

CurReq:3946.168:LIABILITY: 100% B:1 OID TURN OUT FROM SLIP ROAD QUANTLIM; [A]

02 Aug 2019 (a) COR w/GST: $3,125.34 + (b) LOR : $563.35 (Sdays x $112,67) + (c) LOL : $250,00 Asher
o i
4 1510 Ad} Mandate Request (o s x $50) + (d) LTA. $7.49 Total: a+b+ced = §3,946.18 PLEASE REVERT WITH YD Sng
UR APPROVAL / Rong ¥i
Date From 4| > pate To 4|75 > Audit Type none v o]
ACTIVITY. -
Iﬂu recaord
'Merimen Billing for this case - Transaction History a =
Ehil Dt arr Type & FLATT: | '_'_" I'JIT_C Rl § I A=t 2 = il
| = s o — drandd 1 o |
00 LKK Auto LKK Auto
2130238 ’1':';;';3 8 Motor Consultants Pte | Consultants Pte |  SHDBS11Z SKD2329M 10.70
IR led | Ud(HQ) = [ e

hitps:/isingapore. merimen. com/claimafindex.cfmPfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=616864&ex1id=3021064CFID=56. ..

12



B/28/2018 Mariman e-Clalms
Print Received Message

This mail s assoclated with :

*SHDB511Z (1201900011078)
(SKDZ320M)

CITYCAB FTELTD
Apr 24 2018 T:00PM

[Tan Chang Sang]
ComfortDelGro Engineering Pte Lid

;rm LFﬂH}?:ﬁhppm Pta. Ltd. (HQ) (FWD_S8G), sant on 22/08/2019 09:43 AM.
ﬂ -
Subject  Alert - Ad] Mandate Approved (5$3946.18) - SHDA511Z - Claim Handler: Josey Loh

"A:upmvad: 3946.18.
|

hitps://singapore. marimen.comiclaimsa/index.cim Musebox=SVCmallAfusasction=dsp_PrintACFID=58180050ACFTOKEN=T0de6clabia 1240-501FF

m



201900011078

(z1L)
COMFORIDELGRO
Ourref.  CC18040684/ SHDB511Z /JW (st) ENGINEERING
Date ' 22'”!! -19 ComfortDelGro Enginearing Pte Lid
COGE Tl Claim Degl! Brmdcull Husil Singapore 579761
FWD Singapare Pte Ltd 50 Loyang Oriva dth Fir Maiiiing +B5 B3B3 0280
Fucshmiba 85 8280 o755
6 Temasek Boulevard Singapore 50866a R
#18-01 Suntec Tower 4 I
Singapore 038986 WITHOUT PREJUDICE Simsiisn
Attn : Motor Claims Department s . SNV
Dear Sir f‘-iﬁu.rlr.t:an::::Il
ACCIDENT INVOLVING OUR TAXI SHD8511Z  YOUR INSURED Singanre £8060
SKDHH“ OTHERS ON 24.04.19 388 8 MghE" E‘Ir:;rﬂl:

We are the authorised repair workshop for Citycab Pte Ltd /Comfort Transportalion Pte
Lid / Yellow-Top Cab Pte Ltd , the owner of motor Vehicle No: SHD8511Z
which was involved in the captioned accident with your Insured vehicle. The
vehicle owner and the taxi driver concemed have requested and authorized us to
assist them In presenting their claims against the parly responsible for all applicable
matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SKD2329M
we are submitling these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLATM

Shngupore STHT17
Pandan

AS Pandan Roasd
Bngaporn BOE20GE

Ukl
320 L Road 3
Singopor 408640

Senocko
M Sencko Lo
Singopora T5E1L

Sunigel Wadul
7 Sungel Kadul Wiv

Singnpar 72T

1 Cost of Repair $§ 312534
2 5.5 daysLlossof Rental @ $112.67 perday 5 G000 i i s
3  Survey Report Fees  (Surveyed by LKK) [ = Singapare 768732
4  LTA Search Fees 5 7.49
§ GIA/Police Report Fees 3 -
8  Towing / Medical / Transporation Fees $ -
Sub Total : $§ 375252

HIRER'S CLAIM
T 55 dayslossoflncome@ § E0.00 perdays 3 440.00

Total Claims $ 419252
We enclosed herewith the following documents to support the claims: -
a)  Original repair bill and pholocoples photographs :- 4 pcs.
b) LTA search slip/s of : SKD2329M

c) GIA/ Police report/s of :
d) Letter of authority from owner / hirer / operator

{ ) Wilness statement/s ( ) TowingMedical billfreceipts ( ) Cerlificate of Insurance

{ X)Photograph/s of Accldent Scene (x ) Downlime/Milsage record  ( x ) Renlal Rale |etter

Kindly look into the matter and lel us hear from you on the settlement of the said claims as
soon as possible.

Please note that It is a condition of any seftlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Jim Wong

CDGE Claims Department

Tel : 6214 8374 Fax 6214 1Emall : Jimwong@cdge.com.sg

This is @ computer generated lstter. No signature is requirad.

A rmemiber of

COMFORIDELGRO




CDG VARS.V LettofAuthorisation

ACCIDENT INVOLVING

ALONG

1/ We

andfor

Tax| Number

LETTER OF AUTHORISATION
(NAE /| PAF)
| 40 SHDAS11Z , SKD2329M

KOH SER YEE (Hirer) NRIC No.: $7108686)
KOH KIAN CHYE (Relief) NRIC No.: $14872928
SHD85112

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. To submit myfour claims for damages, costs and expense, Including loss of income, loss of rental,

medical fee and legal costs.

Page 1 of 1

ON 24-Apr-19 19155
ALONG TANGLIN ROAD, OUTSIDE ORCHARD RENDEZOUS HOTEL

2, To have absoluta discretion to agree (0 any settlement or compensation amount In respect of my/our claim
against third party (except persanal injuries and medical claims),

3. To sign Discharge Voucher on my/our behalf.

! 4, To accept any payment (clalm proceeds) in respect of the claim against third party and payment by chegue
| shall be forward directly to CDGE In accordance with COGE's Instruction and made In favour of
*ComfortDelGro Engineering Pta Ltd".

' Date

| Name of Hirer
| Hirer NRIC

Address

Contact No.

Mame of Rellef
Rellef NRIC

Address

Contact No,

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V Lettof .

25-Apr-2019

KOH SER YEE
S7108686) Signature :

==

B56D TAMPINES STREET 82 #12-188
524856

98569588

KOH KIAN CHYE
514872928 Signature ;

B75 TAMPINES STREET 84 11-12
520875

91759132

25/04/2019



RELEASE

Claim Reference: 1201900011078
Surveyor’'s Reference: | CC4/FWD19007404/K1eb3
TP Reference: CC19040694/5HDB5112/IW(st)

We, COMFORTDELGRO ENGINEERING PTE LTD [ Workshop") hereby agree and confirm that we are
authorized by the owner (“Claimant”) of motor vehicle SHD 85112 ("Vehicle”) to accept the sum of 55 3,940.00

(Global Sum) being the amount claimed as compensation for the loss of or damage to the Vehicle / loss of
use, as a result of an accident {(“Accident”) which occurred on 24/04/2019 (date of accident) at / along
TANGLIN ROAD OUTSIDE ORCHARD RENDEZOUS HOTEL (location) involving vehicle no/s. SHD 85112 and SKD
2329M.

This is pursuant to the inspection conducted on 26/04/2019 (date) at the Workshaop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKD 2329M be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit,

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

L

Dated thi_!." day of T 2019

CLAIMANT

[T / / —
'. L P
[ BNy %
[Signed by the “Workshop" with Co. Stamp] [FWD's appointed surveyor with Co. Stamp]

For and on behalf of the "Claimant” For and on behalf of FWD Singapore Pte. Ltd.



COMFDR'IDELGRO
ENGINEERING

A membier of ComroRDELGROD

GST REG. NO. M2-8921817-3

8010655

51 mw PTE LTH

) §
gﬁlﬂ'l'lﬂﬁ TOWER 4

18-01._6 '['FHA&HK LEVARI

Al HGAPF.IHF

CONTACT NO: &TZ75700

Nescription :

S/Mo  Part No.

3P 724.04.19

ComforiDelGro Engineering Ple Lid
P05 Pt Pl Bgacr s RTaral

b « W0 BDE) 0S80 Focsires « B G290 WIsh
Waotkshugs

FART REQUISTITON

0001 04-01-0103-0595
‘ 0002  28-01-0103-0007

0Do3  28-01-0103-2014

‘ JUR NATURE

' no01  23-01
| 002 20-05

ooo3 I

ComfortDelGro Engineering Pre Lid
A rarnbar of Cﬂmm

Head Office:
205 Bradde!l Road
Singapare 5TY701

Kindly note that no receip! shall ba ssued uniess requested.

CUSTOMER'S COPY

5t |y Dk 0= ol Shemiihs Ly Reempuipanen 5001 bl
AR Has Lirmen LPEFLY T Sumge M Wiy Sequpoes 720 i
&5 pruian Birggaporms G001 B i sk Puik A Skegepsne /AT
AN Lt Hiawd 3 Singapons sieg18
TAX INVOICE COMPANY WKG. NO.: 19950A048W
Page: 1
VIHIILE NO) TNV, qnfm'nr.
JHNBR1TY 91443M8 10.05.2019
Wi JOH N,
im TNIIAT INKISN1RE
MK, (NMIETER  HIEAIDT NG
i—40 el
(¥ KK IR 1L ME
n‘q‘rﬁﬂg !Z nf?mq 19: 55
CCHASKIS (A0
KMHI.R41 IIHGUHHTI A1
gty Unit Price ®Disc Nat
Ila%l;wt HAREL ARSY-RK IR 1 2,2 .30 20.00 1,760.88
M&Fﬁ'r DOOK 1L.OGO CETHL 1 100.00 0.00 100,00
T40V3 AFF 10D WEAR DOOR 1 A0.00 .00 RO.O0
/R CCPI,
SUH=TOTAL 1,940.88
TOWITNG Fik 60,00 K. 00
REAR WERDRER 100.00 100,00
ADVERTTHEMERT 1060 1TH
300. 00 A00.00

FANEI, BEATTNG
LET I

ACCOUNT No

Hﬂ‘iﬂﬁ‘ﬁ

INVOICE Mo,

e

AMOUNT BANK/CHO Mo

= |

o1 H?DTH




C-()MFOR]DELGRD Eﬂﬂf_ﬂﬂm:“gﬂmrlng Pte Ltd
ENG' NEERINE m&:ﬂ; 5 0563 480 P + 8 0 W15

lﬁﬂ"“ Blisgupoie SOWGD 24 Biwakn) Liscp Minpagaoe 74 | BE
II.'I'En (it Eliragmpnrn SRS Ihmhuhl*wh'rhu-!‘hhl

A member ol COMFORIDELGRO e et Vi N
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY KRG, NO, iqqi;gagqng
A01NaLL
VIEHCLE W) TRV, KO/ DATE
FWD SIRGAPORE PTE LTD HHDAKT 1Y 91443018 10,05, 2019
SUNTEC TOWER 4
MAKK JUJH N
18-01 6 'PHH#EHH BOUNEVARID HYLINDA | ANH290188
STNGAPORE 8G D3B9ELH
) MO, CLOMITRR RIRATYTNG
CORTACT H0: 67275700 r—40
TATE (F HEG DATESY LM
07.04.2016 24,04, ?ﬂ‘lq 1i1'r 55
CHARS1S CODE
KMHLR41UMGHDAT1 61
8/No Part No. (ty lnit Prica ®Disc Nat
oond I SPRAY PATNTING CHARGHK 400.00 400,00
0oos 1 TEE KOTR Z0.00 20,00
oooe L REMOVE /REF1X CUSHION % §0.00 A0.00
UPHINSTERY
0007 L THANSFER OF DOOR 50,00 B0, 00
SUR-TOTAL, § q80. 00
iteams total 2,920.88
Add GBT @ 7.000 % 204, 46
Imvoice amont 3,125.34
IEEU?‘] by HM'HHRI m'm 10.05,2019 10:31:15

r 1 wRO/ET /G
mﬂnt m;a;'rarm fr'radh 0 days

ComfortDel Gro Engineering Pre Lid
A rinite of COMPORE L GG ACCOUNT No INVOICE No. AMOUNT BANK/CHO N

Heud Office;
2035 Araddall Rood
Singapore 579701

Kirlly nate that no recelpt shall be issued uniass requeslad.
CUSTOMER'S COPY




OurRef. CC19040694 j -('“qfab

Data: 08 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 24/04/2018 @ 19:55hrs

ALONG LEN%IN ROAD, OUTSIDE ORCHARD RENDEZOUS
INVOLVING SKD232am

We refer to the above-mentioned accident and wish lo inform that CityCab Pte Ltd is
the registered owner of the laxi bearing vehicle registration number SHDB511Z (the
"Taxl"), The Taxl was hired to KOH SER YEE IC NO S7108888J a registered hirer-
aperator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $112.87 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Tax| arsing from the said accident with a motor
workshop of his choice.

Please liaise with the sald hirer-operator or his authorized workshop direcily for

selflement of claims with third parly's Insurance company in respect of the said
accident.

Yours falthfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature Is required.

383 Sin Ming Driva Singapor 575717 Mairiline +85 8555 1188 Facsimlle +85 6453 3183
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ARG

Enquire Vehicle Insurer
Veliicle Mo.  Incident Date/ Time

SKDI3IM 24 Apr 2019/ 19:55:00

brmsirn pew Paticilars Fres fes By Aeanis Nalall

Search Staius  lisuranes Coimpany Code Insuiraiice oy Mainsg
Surzessiul FO4 FWD SINGAPORE PTE.LTOL
Previous QK

AEEEC P, OV S TRACTIONT NS AT NG YA 1 LN | I _IL=r | au 1uas |
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Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

MHrect Settiement

CLAIM SUBFOLDER TRACKING -
Case | Notified Est Submitted | Ad) Assigned | Ad) Apet [Ag) Submittes [Ins Auth'ed Status
25 Apr 2019 o0 ss92088  582.920.88 Pasdling foe Survey
- I it heg | | g Ady nat | !“miull wiew figt | I case |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: | Tan Chang Seng, 10: 51419267)

CITYCAB PTELTD, Co. Heg. No.: 1995018396

' [24/04/2015 19:00 - 59
SHD8S112z |Date of LosS: | 156 \onrhs and 37 Days From LTA Reg Date [Man vr)]

TP / 1201900011078 | PolCTICONRT | PNCV2018-00000112

Ef‘“"’: ":ﬂ D-1B0BE9I7MFSH

| Excess:
| ComfortDeiGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, SD896% Loyang - Tel: 6214 B300
| PWD Singapore Pte. Lid. (HQ) - Tel: 6727 5700 ... [Handied by Josay Loh]

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 2563581 ... [Hendied by KALVIN ANG WET KUN | ... [Final Rpt due
08/05/2019] o

'ASSOCIATED MAIL RECEIVED View All | Composs Case Mail | |

'+ FWD_SG (22/08/2019): Alert - Adj Mandate Approved (S$3946.18) - SHDES11Z - Claim Handier: Josey Loh
'+ FWD_SG (D4/08/2019); Alert - Ad) Mandate Maintained - SHDB5112 - Claim Handler: Josey Loh

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create New Task | compiete ||

Due Date Priority Type  Task Group Subject  Handler Ansigned By Complated On Created On Done?
Mo resuilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/9/2019



Mernimen e-Claims

Claim Documents

*SHDBS11Z (1201900011078)
[SKD2329M]
T
CITYCAB PTE LTD
Apr 24 2019 7:00PM
[Tan Chang Seng]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Letters / Correspondances 1 per page JL =
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1 |(Deaft) Third Party Express Settlement - Paymant Dreakidown O = | |
Assessment Reports 1 per E ¥
Mo Fiaized On  |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 29/04/19 15:53 | Adjuster Immediate Advice O [ Losd it
Photos/lmages Yperpage  19]] & |
Il'l-n Relabel/Reorder | LKK Auto Consultants Pt= Lid (HQ) Thismibnall Fl'h'l:l
1 102/08/19 15:07 Ganeral View ﬂmﬁmm .|
1 0N08/1915:07 | General View 0 | Lawc | B
3 0/08/1915:07 | Geners| View O  eawc M
4 |02/08/19 15:07 | Genersl View 0| Lore | A
S 02/08/1% 15:07 | General View 0 | wedrs | B
& |02/08/19 15:07 | General View ® | tosdws | B
7 DVOB/19 15:07 | General View [ : BEETCR |
B |02/08019 15:07 | Ganeral View D s | A
@ 0X/0B/15 1507 | General View 0  aaws | M
10 | 03/DE/19 15:07 | General View 0 | aaws | A
11 _Twnum 15:07 | General View D | losdic | B4
17 |02/08/19 15:07 | General View 0D v | &
13 02/08/1915:07 | General View O aews | B
14 |02/08/19 15:07 | General View D | adwc | A |
15 |02/08/19 15:07 | Ganeral View O | cacwc | B |
16 02/08/19 15:07 | General View 0 | oadws A ]
17 | 02/08/19 15:07 | Genersl View 0 | 0drs | M |
18 |02/08/19 15:07 | Genersl View D | adwc | 4 |
15 J0a/0a/19 1507 | General iew © | owxs | B
20 02/08/19 15:07  General View O | s | B
21 O/08/19 15:07  General View D | tosdirs | A
27 0D2/08/15 15:07 | Odometer Reading D | v | &
21 01/08/19 15:07 | Chassis Number O e | B
74 02/0B/19 15:08 Reinspection Photo ﬁl Loed G | B
25 |0L/D8/10 15:08 | Ralnspection Photo D | tesdws | A
26 |D2/08/19 15:08 Reinspection Photo D | wadiws | A
27 |03/06/19 15:08 | Meinspection Photo D s | M
|No_ Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
1 26/04/19 16:07 | EMAIL FROM FWD DD 26042019 @ | LoadroF |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

11/9/2019



Menimen e-Claims Page 2 of 2
Letters/ Correspondences iperpege ()| BA
o  [Finabized Cn LEK Auto Consultants Pie Lid (HO) Thumbnall | Print
2 [26/04/15 16:07  [TP EST & GIA REPORT 0 [ losdror |
3 |29/04/19 19:00 | TP ESTIMATE- MARKED g_ Losd POF
4 22/07/15 09:01 | WORKSHOP INVOICE o | Load POF
5 122/07/19 09:01 | RENTAL RECEIPT 0 | ioos FOF
6 |22/07/1509:01 | RENTAL MILEAGE Laad POF
7 |22/07/13 09:01 | LTA SEARCH Load POF

8 [22/07/1909:01  |LOD Load POF |

6 1108/1506:21 | AUTHORISATION TO ACT FORM Load POF

10 [11/09/1909:21 | Release Voucher © | Losd POF |
‘Wu | Finslieed On FWD Singapore Pte. Lid. (HQ) | Thumbeaail| Print
1 29/04/15 10:29 | E-filed GIA Report @ | oacror |

Documents Checklist
DOCUMENTS CHECKLIST peset | Save | et |

Triere are no document chiecklists configured.

Qur 2
Ll
W
Show Remarks To: E Handling Insurer
NOIE REard BN PRGME uniess piu Bhere i LD INe DTS
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/9/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
I‘thk:ll Na: SKD2329M (Insd veh) Madal: HYUNDAI 140 1.7 D (A)
SHDBS11Z (TP veh)
|Date of Accident: | 24/04/2019
Global Sum Settiement | | [X] Yes | [ ] No
Repair Estimate -1 6,133.33
Final Repair Cost - 3.840.00
Loss of Income '8 5.00 days at $50.00 per day
Rental (If any) - 5 days
LTA | GIA Search Fea - 1
Others: 4 ]
1
Final Saettlement Sum (Global Sum) - 3.9840.00

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

BOLA Applicable: Yes/ Mo BOLA Scenario No:
B) For GIA Registered Workshop: 1 . ’ nario

BOLA Liability. 100 (%) Assessed Liability (*). (%)
* Assessed Liability to be filed only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |ComforDelGro Enginesring Pte Lid g ! 3,940.00
2) ' 3
3) '8
4 $ |
8) &
JOANNE LEE KHANG MIN iy
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documanis to tha form.
(Final Repair Bill, Rental Invoice; Release Voucher, Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 11/9/2019



Adjuster Report

Page

LKK Auto Consultants Pte Ltd ice reg e 1ssscriasr)

51 Ubi Ave 1 #01-25, Paya Ubl

Industrial Park

Singapore 408833
Tel 6256-3581 Fax: 6844-8805 Email: sur@kkauto.com assignments@|kkauto. com

VEHICLE DAMAGE INSPECTION REPORT

1 of4

Our File No: CC4/FWD18007404/K1EB3G2

Date: 11/08/2018
REFERENCE
Handling Insurer. FWD Singapore Ple. Lid.  Policy No PNCV2018-00000112
Claimant Vehicle shpgst1z Insured Vehicle No :  SKD2326M
Date of Loss: 24/04/20189 Mature of Claim: TP Claim No: 1201800011078
RIPTION & | IE} N QF VEHI
Reg No- SHDB511Z
Make & Model HYUNDAI 140, 1.7 D (A) Engina No: D4FDFUBDS1EG
Reg. Date: 07/04/2016 (Man. Year. 2016) Chassis No KMHLB41UMGUDBT 181
Colour: Yellow Odometer, 447018 km
Engine Capacity 1885 cc
Markel Value/New Car Prica: N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabls): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size 205/80 R16
Front Left Side Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side Hankook 7 mm Rear Right Side: Hankook T mm
Tha above valuss repressnt the remainng hyre eads degpth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 3,982.08 2,040.88 1.941.20 48.75
Miscellaneous llems 0.00 0.00 0.00
Labour 1.750.00 B80.00 870.00 48.71
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 Q.00
Gross Total (58) 5, 732.08 2.920.88 2.811.20 49.04
+ GST 7.00/7.00% (S$) 40125 204.46 196.79 49.04
Nett Amount (S§) 6,133.33 3,125.34 3,007.99 49.04
+ Loss of Use (5.0 x 5$50.00/day) (S5) 250,00
+ Car Rental (5.0 x S$112.67/day) (S$) 583.35
+ Doc/Search Fee (55) 749
Nett Liability (S$) 3,946.18
Global Sum Settlement (5%) 3,940.00
INSPECTION
Date of Assignment: 26/04/2019
Date Inspected: 26/04/2018 Inspected Al ComforiDelGro Engineening Pte Lid
{Loyang)
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/9/2019



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508060
Estimated Period of Repair:. 3.0 days
Adjuster; KALVIN ANG WE! KUN Manager: Asher Sng Rong Yi

NOTE Thiu repert reprosents our findings af the ime and place of ingpection steted hersin. Such inspection has been carmed out fo fha bast of our
hnowledge and abifily but any othaer Kablity under any other circumstances is hemeby axpressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 22 Jul 2018)

Parts: 143 HYUNDAI 140 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmifted, no pnnt-code for SHDB5112Z)

Validity: These eslimales are valid only If they contain the print code (above) on all estimate pages, running page

numbears with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *REAR FENDER (RH) Repair 2,171.40FL *FL
2 1 *REAR FENDER INNER LINING (RH}) Serviceable 169.30FL *FL
3 1 *REAR WINDSCREEN MOULDING Not Necessary 28.30FL *-FL
4 1 *REAR DOOR (RH) Dented 2,201.10FL "2.201.10FL
5 1 *REAR FENDER ADVERTISEMENT LOGO (RH) Necessary 100.00FS ~100.00FS
B 1 "REAR WINDSCREEN SEALANT Noi Necessary 46.00FS F5
7 1 *REAR DOOR ADVERTISEMENT LOGO (RH) Necessary 100.00FS *100.00FS
B 1 *REAR DOOR COMFORTDELGRO &APPS STICKER (RH) Mecessary BOOOFS “B0.00FS

FaFranchise parl S=Spchatt. L=l atiiemDisc
Sub Total (S%) 4,896.10 2,481.10
- List ltam Discount on L tems 20.00/20.00% (S$) 814.02 44022

Total Parts (S5) 398208 2,040,828

Report was unsubmitted during this print-oul. [

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/9/2019



Adjuster Report

Recommended Miscellaneous Items
There are ne new miscellaneous items selpctad,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING MNaw 560.00 300.00
2 SPRAY PAINTING CHARGE New 600.00 400.00
3 WIRING CHARGE Mew 50.00 0.00
4 TUFF KOTE Naw 50.00 20.00
5 TOWING CHARGE MNew 60.00 60.00
B REMOVE/REFIX CUSHION & UPHOLSTERY REAR MNaw 150.00 50.00
T REMOVE/REFIX REAR WINDSCREEN GLASS MNaw 120.00 0.00
a8 REMOVE/REFIX REVERSE SENSOR Maw 80,00 0.00
g9 TRANSFER OF DOOR New BO.0O 50.00
Gross Labour Cost (S5) 1,750.00 880.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/9/2019



