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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Ree, No: 201427944N

F “u

10 . ERGO DATE  :25/04/2019
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT -
VEHICLE DETAILS d KKAulo Consalzr: [
VEHICLE NO : SMESS42P ? ihe Repairer of the k
ety bakeraiates
MODEL . HONDA FREED 1.5G HYBRIDAUTG -7~ ;-af:f”m;':‘.h_
CHASSIS NO Kool (SRS Mookt b v
wﬁ@m from dmurance oy
ACCIDENT DETAILS ~ DATE : 24-Apr-19 L 'I
TIME : 17.30HRS sl 1
THIRD PARTY REQUESTOR / CONTACT MS HONG / SHARON -
CLAIM DETAIL : PARTS
SIN DESCRIPTION ary ”':';I'E';T T”;::'c'ém
1|[FRONT BUMPER  fere 1 |s 80050]s 80050 | <
2|FRONT BUMPER RETAINERLH A%~ 115 5220 [ § 5220
3|FRONT PILLAR Fans” 1 |s 38s520ls  3sss20|X
4|FRONT DASHEOARD SIDE GARNISH &4 1 |s 117803 11760 | <
5|FRONT WINDSCREEN MOULDING  Ales 1 |s  18000]s 180.00 |~
B|FRONTFENDERLH Pt 1 |s ssooo0ls 560.00 | *
7|FRONT FENDER EMBLEM M~ 1 |s 108008 108.00 |~
B|FRONT QUARTER GLASS LH 5 hafie-d 1 |s  52000]|$% 520.00 |~
8[FRONT QUARTER GLASS MOULDING /44 1 |8 10300 | § 103.00 | ©
10|FRONT QUARTER GLASS INNER GARNISH “A 1 |s 13000]s 130.00 | -~
11|FRONT SIDE MIRROR ASSY  /MA8s:] 1 |5  62000]5 §20.00 |~
12|FRONT SIDE MIRROR COVER "““?‘5;7"1_ 1 |s  12000]$ 12000 |~
13]FRONT DOOR LM Teadtd U 1 |s 1388505 t@n_ﬂ":’f (2
14|FRONTDOOR LOCK MM - 1 |s 200005 200,00 | *
15|FRONT DOOR STICKER A== e 2 |s 80.00 | $ 18800t 2
16|FRONT DOOR WEATHERSTRIP A “*— 1 |s 240243 24024 |+
17|FRONT DOOR GLASS s 1 |s  72200]s 72200 | =
18|FRONT DOOR GLASS CHANNEL (4% 1 1§ 110008 14000 |~

o™

S



19|FRONT DOOR GLASS OUTER GARNISH &4 1+ |s  1o000|s 10000 |
20|FRONT DOOR OUTER HANDLE(BIG) X 1 |s  20000]s 20000 | <
.I'lﬂ'
21|FRONT DOOR QUTER HANDLE INNER RUBBER 1 -1 4550 | S 45.50 k"’/
22|FRONT DOOR OUTER HANDLEEND  ™M* 7™ | 1 |s  10s20]s 10520 | 1
23| FRONT DOOR OUTER HANDLE INNER RUBEER 1 |s 4550 | 3 4550 :;_
24|REAR DOOR LH Peadipl 1 |s 13sssols  13sesi|
—
25|REAR DOOR STICKER M 1 |s 20.00 | § age0 5 >
26|REAR DOOR OuUTER HANDLEBIG) PivEt—¢ | 1 [s  20300]s 20300 | ~
27|REAR DOOR QUTER HANDLE INNER RUBBER Mo 1 s 4550 | § 4550 | —
28|REAR DOOR OUTER HANDLE END &1 1 |s 10s20]s 105.20 | -
20|REAR DOOR OUTER HANDLE INNERRUBBER — | 1 | 's 4550 | 8 4550 |~
30|REARFENDER =~ W= 0 1 |s 1ssa7ols  1sss70| "
473 TOTAL PRICE S 1435084
£ :’ |I'? ) LESS 20% 5 2.871.97
: SUBTOTALPRICE §  11,487.87
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL S/INETT
1|FRONT BUMPER CLIPS Ne~ 1 |s 2000 | § 2000 | <
2|FRONT WINDSCREEN SEALENT & jie- 1 |s  12000]s 120001 6O
3|FRONT QUARTER GLASS SEALANT 1 |s  12000]s 120007 ¥
LO TOTAL s 260.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING, REMOVING AND 0
1|REPLACING PARTS $ 200000| 7To2
2|SPRAY PAINTING TO AFFECTEDAREA |$  200000| /M0 ©
3|WIRING CHECK 5 25000 37
TO REMOVE AND REFIX FRONT = _
4| WINDSCREEN $ 1sopd| '¥2
TO REMOVE AND REFIX FRONT 7 :
1= '
5|DASHBOARD B s woou] . . +¥9
TO REMOVE AND REFIX FRONT
6|QUARTER GLASS s 10000 | 47 U
TO TRANSER FRONT & REAR DOOR _
7|MECHANISM LH $ 28ge6| 6V
TO CHECK DIAGNOSTICS OF VEHICLE -
8| MANAGEMENT/CONTROL UNITS,RESET | § 180.00
TO VACUUM INTERRIOR WHOLE CAR
9|DUE TO SHATTERED GLASS 5 26006 #0-
TOTAL $5,570.00

ESTIMATE REPORT

TOTAL PARTSCOST - § 11,747 87
TOTAL LABOURCOST : § 5,570.00
TOTAL REPAIR COST : § 17,317.87
APPROVED DETAILS

SURVEYOR :

5l g Adae, [

— i ngsﬂ sys 2%4&2:.;

OF Pays



CONTACT NO

PART BY PART / LUMP SUM
NO OF DAYS

FAX



Nivit!ia (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Thursday, 25 April 2019 441 PM

To: admin-d@lkkauto.com

Ce: sur@|kkauto.com; Survey Report (ERGO Insurance Pte. Ltd ), Tracy Tan; Jeannie
Cheng; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: FW: PRS IRO SME5542P | Ol : YMB129) | DOA: 24/04/2019| ERGO REF:
YM6129)/5Lc

Attachments: SMES5542P-( PRE-INSPECTION) : YOUR REF YMB129) -DOA ON 24042019 pdf

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company (Adrian) to be the "Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email,

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey

Reports. -
Thank s il
ank you.
-k
e-v
i
Warmest Regards, V-

Jeannie Cheng
ERGOD Insurance Pte. Ltd

& Temasek Boulevard #02-01 Sunlec Tower Flve
Singaporn QB8RS
DID; «B56823 0199 104

fgannie cheng@ergo com.sg

ERGO

ERGOD Is one of tha majot insurancs groups ih Germany and Eurcpe. Weoerldwide ERGO s represenied In more than 30 countres and concanirales
on Europa and Asia. ERGO & part of Munch Re (Group), one of the wond s lsading nsk camerns

WhARA BITI0. CIONTT 80

Grsrmmmnr This mensags ond s sl@ctenenis are confidental intended aniy o e nemnd acdresasee, and may D prieiEgad i womd ame Nl ey inTENded reCgant you
shoued net discioss distribube, copy oF Lae s communication i you am nol the intensed recplent plasse notify fhe sandier by retUm emasl and ik b message
By cpenmg afry afEshrwm| (o ihin r=esage. you spree o acoepl he el il || mey conties @ vrus oF Samaging oode a0y jou agies Ml ERGO nswnnce s L1, will

real =8 habie for 2y oo o JamaEgE fherely Euesd

From: Yan [mailto:mg3solution@gmall.com]

Sent: Thursday, April 25, 2019 4:16 PM

To: ERGO Insurance Pte. Ltd. (Claims Department); Steve Lim

Subject: SMES542P-( PRE-INSPECTION) ; YOUR REF : YM6129] -DOA ON 24/04/2019



- Dear Person In Charge,
Please refer to attach file and arrange for pre-inspection.

we prefer our single joint expert as below:

ADRIAN LING WAI PING | LKK AUTO CONSULTANTS PTE LTD

Thank You.

Best Regards,
lamie Yan

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



Mei Kwan lLI{I{AuI:u! —

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Friday, 26 April, 2019 4:03 PM

To: Mei Kwan (LKKAuto)

Cc Survey Report (ERGO Insurance Pte. Ltd ); Tracy Tan; Joy Irene (LKKAuto); CS A
Team; Admin A

Subject: RE: PRS IRO SMES542P | OI : YM6129) | DOA: 24/04/2018| ERGO REF.
YM6129)/5L/jc

Attachments: ¥ME129) Ol - Addendum #1 PDF

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Hi Mei Kwan,

| have attached Ol GIA Report for your necessary action.

Thank you.

Warmes! Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid,

% Temasek Boulovamd, #04-01 Suniec Tower Fivae
Singapore 0JB3BS

OHD,: +55 6828 6158 x 154
{mannis.chang@erga com.sg

— ERGO

ERGO i3 ona of the major insurpnce growps 10 Germany and Ewope. Worldwde, ERGO @ reprogented in mona than 30 countnes and toncantrates
an Europe and Azsia. ERGO iz part of Munich Re (Group), one of tha world s leading sk carnars

EMAIL DISCLAIMER

The nformation contmined in this email communication & confidential, You should only read, disclose, re-transmit, copy, distribute, act in relance on of
commercialize the mtormation || you are authorized 1o do o, Il you are not (he intended recigien| of this email eommunication. plaase notity the sender by
resplying 1o the email and dastroy any electronic or paper copy of fhis message

Any views sxpressed in this email communication are those of the Indvidual sender. ERGO Insurance Ple. Lid. does nol reprasant, warrant of guaranies
that tha irtagrity of this communication has been maintaimed or that the communication s ree of amors, virus o intererence.

ERGO Insurance Ple. Lid. asseris copyrighl in respect 10 this email including any attachmenl. No part may be reproduced By any process or for any
purpose withowl prior writhen permissicn,

Dimcloempr; Thin message and s aftachments e confidenissl, imsnosd anly for he amed adtresson, snd may be provieged. Il you ars not ke miened ecpeent, you
shoukd not discionn. digiibute. copy of use this communication. N you sm not fhe intended recipien, plense nolify the sander by riurn emad snd doleie (his measegs.
By opening &y aftachmen] 1o N4 mestigs, pou agres 1o scoupt the pak Bl i may conlsin & vings or damaging code. ant you sgres that ERGO Imsurance Ple Lid. will
et e limbie for mny loss or dnmoge ety cowsod

From: Mei Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]
Sent: Friday, April 26, 2019 3:55 PM
To: ERGO Insurance Pte. Ltd. (Claims Department)



HI LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company (Adrian) to be the “Single Joint Expert”

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
{Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid.

& Temasok Boulovarg, #04-01 Sumec Tower Five
Singapore 038985
DID,: +65 6828 9196 x 154

B ERGO

ERAGO = one of thie major Ingurance groups in Germany and Eurpe. Worowoa, ERGOD |8 raprasented in mare Than 30 countnes and concenirass
un Eutope and Asia. ERGD s part of Munich Re (Group), one of the world's leading risk cariers,

[haclgimer This message and is aitachmants are confidenial Iintended only tor (e named acdresses, and may be prvileged. H you are not the intended recpsont. you
gl not daclose, catnbute, copy o wee thit communicmion. | you s cot the inended recipsent. plaase netity the E@ndse by meturs el and delete ihis message.
By opening any alachman 1o this messags, you agres jo acoep! e -rsk that || may contamn & virus or damageny code, and you sgree thal ERGD Insurence Pie Lid, wil
mcil b lable for ey lnes o damage. ety cousad

From: Yan "

Sent: Thursday, April 25, 2019 4:16 PM

To: ERGO Insurance Pte. Ltd. (Claims Department); Steve Lim

Subject: SME5542P-( PRE-INSPECTION) ; YOUR REF : YM5129] -DOA ON 24/04/2019

Dear Person In Charge,
Please refer to attach file and arrange for pre-inspection.

we prefer our single joint expert as below:

[ ADRIAN LING WAI PING LKK AUTO CONSULTANTS PTE LTD l

Thank You.



Vic (LKKAuto)

From: MG Solution <mg3solution@gmall.com>

Sent: Tuesday, 20 August, 2019 5:27 PM

To: Vic (LKKAuUto)

Ce: Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SMES542P & YMB129) on
24/04/2019 LKK REF CC4/EGI19007400/Aha3Without Prejudice

Attachments: T1199218 for SMES542P (SMG198195).pdf

Your Ref: CC4/EGI19007400/Aha (YM6129))
Dur Ref: SME5542P

Dear Vic,

We refer to below, we are pleased to accept the offer.
Please find attached TAX INVOICE for your kind onward action.

Tax Invoice No. TI1198195 @ 557,329.50 (Inclusive of 7% GST) -Agreed
Loss of Use @ $5600.00 (10 Days x 5560) -Agreed

Towing Fee @ $550.00 -Agreed

LTA Search @ $57.45 -Agreed

Please look into the above claim and let us have your payment of §67,986.95 soonest.

Provided always that this discharge of my claim for damages relating to the damage to my vehicle
SMES542P shall not prejudice or affect my further claim for general and special damages for my
personal injuries sustained in the same accident on 24/04/2019.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933
Tel: 6243 1373 | Fax: 6243 1376

On Tue, Aug 20, 2019 at 4:54 PM Vic (LKKAuto) <vicalpeh(@lkkauto.com> wrote:

Without Prejudice

Dear Su Wong,

We refer to your below email.



Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured's
part, we offer to settle your client’s claim as below:

Cost of Repair (w/gst) $7,329.50
Loss of Use (560 x 10 days) 5 600.00
Towing Fee 5 50.00
LTA Search Fee

TOTAL 2, e T

If agreeable, kindly forward to us a copy of the Final Repair Tax Invoice for payment processing.

Please note that no DV is required. The above amount is to be made payable to MG SOLUTION PTE LTD.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, ond
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlemant
should also not be disclosed in any other related matter(s) in respect of the occident. Our offer mode in respect of this present
matter is made salely to resolve this matter only. No reference sholl be mode to this offer or any settlement arising from this offer

in any other related maotters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge

Voucher (for settlement sum above 520,000/-) by the Plaintiff/Claimant. Further all ariginal documents shall be retained by us

afrer we have made poyment on the settlement sum,

Best Regards.

Vie Alpeh | Case Hundler

LEK Auto Consultanis Pte Lid

Phone: 6841-2096 | email: vicalpeh@Ikkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue i, #02-25 | S{408033)



Bill To:

ERGO INSURANCE PTE LTD

MG SOLUTION PTE LTD

23 Kaki Bukit Ave &, AAS Kakl Bukit Contra 302-03 Singapore £15333
Tel: 6243 1373 Fax: 62421376
(GST Reg. No. 20-1427544-N)

PROFORMA BILL

5 TEMASEK BOULEVARD,
#04-01 SUNTEC TOWER FIVE,

SINGAPORE 038885

ATTN : MOTOR CLAIMS DEPARTMENT

Bill No : 198195

Date : 07-June-2019

Vehicle Number : SME 5542P

ary CLAIM AMOUNT
1 |To catried out accident repair as per surveyor's recommendation 8,850.00
{Lump Sum)
BEFORE GST §,850.00
7% GST 478.50
TOTAL 7.320.50

Tax Invoice will be Issue upon amount finalised.

Please note that our above offer and any settiement arising from the above offer are made on a without

prejudice basis with sole Intention of resolving the matter amicably without parties resorting to lagal
proceeding, Terms of such settlement should also not be disclased In any other refated matter(s) in

Co's stamp & Aulnorised Signalure




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376

GST Reg. No. : 201427944N
MOTOR CLAIM DISCHARGE
INSURED: ..........~ WPEEWAE (EASINIS "l‘.,.h! IMDMSING PRE LT

CAR/ LORRY/CYCLE: REG N SIME S840 o NG

ACCIDENT CLAIM ND: v simisasomasssiins raia i s menia

| / We confirm that | / we have taken delivery of Car / Lorry / Mator Cycle
SME 3427

Registered No. s s TOM the repairers,

L L T JPRRRTE S R TL, Bl AT il et i T e e e

And that all repairs necessary as a result of an 2ccident In which the said vehicie was Involved on or
about the mﬁ_ day of ,k?.q[_ zn,..":l... have been completed to my / aur satisfaction, and that

1/ we have no further claim on the above company in Respect thersof,

Dale; i &U.H;% cieiiinies SIENBMUITES (s iiarrreseseem mvrrrrsers e srsssasnes
Lo
. =

LI
CO'S STRMP: o NRICNG s
- |‘ Ip Jl

T

-’!‘1‘1!\'1 |7v15 - Tows by Velnic
. | il ¢ LS
ye[o¥[r1q - YR vebsey ud oulus (200
2.4 ST
AE oy 150G - Cyeds Lot~ 1 do '

!
“ lf"‘-i-:“"ﬂl P 1J._,n_,,1 < . W



AR VG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 413533
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 07/06/2019

Your Ref S YM6129J

To . ERGO INSURANCE PTE LTD
Atn : Motor Claims Department

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SMESS42P & YM6129J ON 24/04/2019 AT
ALONG YISHUN AVENUE 1 TOWARDS SELETAR WEST LINK (LAMP POST
NO.261).

We refer to the above matter.

Attached copics of the following for your kind perusal:

1) pProforma Bill No.198195 @ 5%$7,329.50 (Inclusive Of 7% GST)
2) Loss of Use @ $52,200.00 (11 Days x SS200)

3) LTA Search (@ S57.45

4) Towing Fee (@ S$50.00

5) Authorisation to Act

6) GlA Repont

Hope the above is in order and kindly let us have your conf{irmation soomn.
Tax invoice will be issue upon amount finalized.

Thank You

Yours faithtully,

HP: 9188 6931
E-mail: mgdsolution@gmail.com
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§1 UBLAVE 1, 80125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 308933 TEL: (065) 62363561 FAX : (065) 62564315
Our Rel: CCA/EGI19007400/Aha3
20 AUGUST 2019

VCK - VANUATU AIR (S) PTE LTD By Post & By Email
15 CHANGI BUSINESS PARK CRESCENT

#05-08

SINGAPORE 486006

ATTN: THE MANAGEMENT

Dear Sir/Madam,

ACCIDENT INVOLVING YM 6129U AND SME 5542P ALONG/AT YISHUN
AVENUE 1 ON 24/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a claim from SME §542P against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability may
not also be in your favour. We will therefore proceed to negotiate for an amicable
settlement with the Third Party unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal
due 10 this Third Party claim, However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

FAX: 6741 4108
Email: vicalpeh @ lkkauto.com

C.C. ERGO Insurance Pre Led
{Matar Claims Dept)

amt@ vckvan.com.sg
{Email)



Vic (LKKAuto)

From: Vic (LKKAuto)
Sent: Tuesday, 20 August, 2019 4:40 PM

To: amt@vckvan.com.sg

Cc Admin A; Vic (LKKAuUto)

Subject: Your Ref: YM 6§129U_ACCIDENT INVOLVING YM 6129U AND SME 5542P ALONG/AT

YISHUN AVENUE 1 ON 24/04/2019

S1UBLEAVE L BE-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL 2 [065) 62563561 FAX : (065) 62564315

Our Ref: CC4/EGI19007400/Aha3

20 AUGUST 2019

VCK — VANUATU AIR (S) PTE LTD By Post & By Email
15 CHANGI BUSINESS PARK CRESCENT

#05-08

SINGAPORE 486006
ATTN: THE MANAGEMENT

Dear SirfMadam,
ACCIDENT INVOLVING YM 6129U AND SME 5542P ALONG/AT YISHUN AVENUE 1 ON 24/04/20159

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, ERGO Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SME 5542P against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability may not also be in your favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party unless proven otherwise,

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount [NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will

be protected.

Please call us if you have further queries.



Best Regards,
Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6841-2006 | email: vicalpeh@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4080313)

LKK S _
Save the Earth- Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the inlended recipient. Use or distribution by an
umintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mail In error, pleass do not
read Ihis e-mall or any attached ltems, Please delete the e-mail and all attachments, including any copies thereof. and inform the
sander that you have deleted the e-mall, all attachments and any copies thereof. Thank you.



LETTER OF AUTHORITY

Name  : SUPKEME LBASIAL J 1imousng precte
Address - bl WBLMENUE 3 Hfoi-03[04
A TMOBILE MEGA WAKT S(424448)

Contact No

TQ:

ELGY (NSWRANCE  PrE LTP

Dear Sirs,

accioenT INvoving _ SME 55420 o0 Ym b1 o >H g
at/aong_(ISHUN ME | TowRRDS SELETAR WEST (AWK

I/\We, SUPREWE LH‘S" My 'P‘ LIMOVONE FTE L Ermhuthe registered owner of
meter Car no. 3"“5 l;‘;q'j‘?

Please note that | have assigned all compensations monles due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hareby suthorize you to release all com pensation monies pertalning to the above-mentionad
accident 1o M/S MG SOLUTION PTELTD and forward yoursettlement cheque to M/S MG SOLUTION
PTELTD whom | had authorized to collact the said compensation monies.

Thank you

Signature of Claimant Witness By /



MG SOLUTION PTE LTD

-
- 23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
7 Tel: 6243 1373 Fax: 6243 1376
N {GST Reg. No. 20-1427944-N)
LY
Bill Te: INVOICE No = TT 199218
ERGO INSURANCE PTELTD
5 TEMASEK BOULEVARD, FB No : 198185
#04-01 SUNTEC TOWER FIVE,
SINGAPORE 038985 Date : 20-August-2019
ATTN : MOTOR GLAIMS DEPARTMENT Vehicle Number : SME 5542P
ary DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 5 6,850.00
{Lump Sum)
BEFORE GST 5,850.00
7% GST 479.50
TOTAL | § 7.329.50

Cheque should be made payable to MG Solution Pte Ltd

Cao's stamp & Authorised Signalure




W.%'Zﬂ'l! Reooipt
» Back to OneMatoring

Litrted Transnor Authority

Land Transpon Authority

10 Sin Ming Drive

Singapore 573701

GST Rsgwiration ho, ; M&-DO0E523-2
Print Dala/Tima : 25 Apr 20189/ 10:31:57
Recaipt Date/Time . 25 Apr 2018 [ 10:31:57

Tax Invoice/Receipt
Receipl No. | ITHET-00000-180425-000752
Previous Aecsipt N, :
S/N ltem Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (s$) (S%)
Result of Insurance Enquiry - YME129J

As al 24 Apr 201817.30.00

Insurance Co: ERGO INSURANCE PTE. LTD.

i Insurance Enguiry - YME123
Enguiry Fee 1.00 048 740
201R04AZ5103107T983658

Sub.Total 7.00 040 7.40
Tota! Before Rounding 7.00 048 748
Rounding Difference 0,04
Total Amount Payable 745
Paid By
Debit: sNETS Debil

20180425103113770 R'H':'m rinehiodd 745
Total 745
Cash Change 0.00
Tendared Amaunt 745
Excess Refundabio Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that zil payments to the Authority are good and promptly settied by the payment service
provider | financlal institution, Otherwise, the transaction and receipt is considered vold and lats fee

may spply.

wmw;rmmmwﬂrwm PN H.H‘_IH*I' TauIRi

LI ]
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> Back to OneMotoring

Vehicle Insurance Particulars Result

Wisheris inmsmanee Parleisee Eamdne

Vihicla Mo, Incident Date/Time Insurance Company Hame
YME129) 24 Apr 2019/ 17:30:00 ERGO INSURANCE PTE LTD.
oK Save as PDF

FRLE WL IR O ST BCTIOTU M NOUITY B YTTEf ALK Ui |

Pl _ ST U USAUGE | AR | TN | PR 1 =LA | M DU D

W



‘%WGRKGRDER No:Al 7260 —

TEL: 6743 1857 | JLINES) FAX : 67430013
Reg Mo 2004 15052

J! PEOPLE'S VEHICLE SERVICE PTE LTD
BLK 3033a, UBI ROAD 1 #01-£0, BINGAPORS 408717

Ui —Refigahi

? LI P
1, N T e Reacalved by
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Company Resgintration Mo 1998071688

ELUBEANE #0228 PAYA UBLINDUSTHIAL PARK, SINGAMORE J0892003 TEL : (b65) 82563541 FANX : (065 625441]5

To : M/s ERGO INSURANCE PTE LTD

Date: 27/08/2019

IRD PARTY DIRECT MENT
_ ¥M 6129.) (Insd Veh) |Your Ref. No. - YMB128J/SU/jc
Vehicle No.,
SME 5542P (TP Veh) |Our Ref. No.: CC4/EGI19007400/Aha3q2

Date of Accident 24/42019
Liability 100%
Final Repair Cost - 7,328.50
Loss of Use i 600.00 10 days
Rental (If any) - l:_la'fs_
Others: '$ 7.45

Towing Fee ' $ 50.00

7,986.85

Final Settlement Sum |: § 7.986.95

Remarks

Payment Instruction: Payee's Breakdown

1) |MG soLuTioN PTE LTD

S 7.986.95

JOANNE LEE
LKK Auto Consultanis Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: B256 1561 FAX 6256 4315

Reg No: 18B60T188R GST Reg. No. 16-8607188-R

Affiliated to Federation Internationale Des Experts En Automabile

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD
#04-05 SUNTEC TOWER FIVE

SINGAPORE 038985

Ret CCA/EGI18007400/Aha3g2

Date 27-08-2019

AT

Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 6129 Veh. Inspected SME 5542P
Policy No. Coverage ($) 0.00
Claim No. YMB129J/SUjc Excess (%) 0.00
Assign From JEANNIE Assign Date 25/04/2018
2. Vehicle Particulars & Condition
Make & Model HONDA FREED c.c 1456
Engine No. HIDDEN Year of Reg. 2018
Chassis No. GB71051082 Colour BLUE
Odometer 317926 Steering IN CRDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre |185/85 R15 GOODYEAR B mm
L/H Front Tyre |185/85 R15 GOODYEAR 6 mm
R/H Rear Tyre |185/65 R15 GOODYEAR & mm
L/H Rear Tyre |185/85R15 GOODYEAR & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 24/04/2018 Inspection Date 28/04/2019
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415933
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days
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TEL: 6256 1581 FAX: 6256 4115

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapone 408033

Reg Mo 199607188R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SME 5542P
' : ] Estimate By | Our Adjusted
aty Description of Parts Condition | 0 on [gf“ {31].
REPLACEMENT OF PARTS
1|FRONT BUMPER TORN 890,50 890.50
1|FRONT BUMPER RETAINER LH NECESSARY 52.20 52 20
1|FRONT PILLAR TO REPAIR SEE 3,855.20
LABOUR
1|FRONT DASHBOARD SIDE GARNISH cut 117.60 117.80
1|FRONT WINDSCREEN MOULDING NECESSARY 180.00 180.00
1|FRONT FENDER LH TO REPAIR SEE 560.00
LABOUR

1|ERONT FENDER EMBLEM NECESSARY 108.00 108.00
1|FRONT QUARTER GLASS LH SHATTERED 520.00 520.00
1|ERONT QUARTER GLASS MOULDING NECESSARY 103.00 103.00
1|FRONT QUARTER GLASS INNER GARNISH cuT 130.00 130.00
1|FRONT SIDE MIRROR ASSY MISSING 620.00 620.00
1|FRONT SIDE MIRROR COVER MISSING 120.00 120.00
1|FRONT DOOR LH DENTED 1,388.50 1,280.00
1|FRONT DOOR LOCK NOT NECESSARY 290.00
2|FRONT DOOR STICKER @$90.00 NECESSARY 180.00 50.00
1|FRONT DOOR WEATHERSTRIP NOT NECESSARY 24024
1|FRONT DOOR GLASS cuT 722.00 722.00
1|FRONT DOOR GLASS CHANNEL cuT 140.00 140.00
1|FRONT DOOR GLASS OUTER GARNISH cuT 180.00 190.00
1|FRONT DOOR OUTER HANDLE (BIG) cuT 290.00 200.00
1|FRONT DOOR OUTER HANDLE INNER RUBBER NECESSARY 4550 45.50
1|FRONT DOOR OUTER HANDLE END NOT NECESSARY 105.20
1|FRONT DOOR OUTER HANDLE INNER RUBBER NOT NECESSARY 4550
1|REAR DOOR LH DENTED 1,388.50 1,265.00
1|REAR DOOR STICKER NECESSARY 80.00 50.00
1|REAR DOOR OUTER HANDLE (BIG) DISTORTED 203.00 203.00
1|REAR DOOR OUTER HANDLE INNER RUBBER NECESSARY 4550 4550
1|REAR DOOR OUTER HANDLE END cuT 105.20 10520
1|REAR DOOR OUTER HANDLE INNER RUBBER NECESSARY 4550 4550

Report Ref No. CC4/EGI18007400/Aha3g2
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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 6256 3581 FAX. 6256 4215
Reg No: 189607198R GST Reg. No. 18-9507196-R Page No 2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (8)) ()
1|REAR FENDER TO REPAIR SEE 1,588.70
LABOUR
LESS 20% DISCOUNT -2,871.67 -1,454 80
11,487.87 5,818.40
SPECIAL NETT ITEMS
1|FRONT BUMPER CLIPS (SN) NECESSARY 20.00 20.00
1|FRONT WINDSCREEN SEALANT (SN) NECESSARY 120.00 60.00
1|FRONT QUARTER GLASS SEALANT (SN) NECESSARY 120.00 40.00
260.00 120,00
LABOUR
PANEL BEATING ,REMOVING AND REPLACING 2,000.00 700.00
PARTS.INCLUSIVE OF THE REPAIR OF FRONT
PILLAR FRONT FENDER LH AND REAR FENDER
SPRAY PAINTING TO AFFECTED AREA 2,000.00 1.300.00
WIRING CHECK 250.00 30.00
TO REMOVE AND REFIX FRONT WINDSCREEN 180.00 120.00
TO REMOVE AND REFIX FRONT DASHBOARD 320,00 22000
TO REMOVE AND REFIX FRONT QUARTER GLASS 100.00 40.00
TO TRANSFER FRONT & REAR DOOR MECHANISM LH. 280.00 160.00
TO CHECK DIAGNOSTICS OF VEHICLE NOT NECESSARY 180.00 -
MANAGEMENT /CONTROL UNITS,RESET.
TO VACUUM INTERIOR WHOLE CAR DUE TO 260.00 B0.00
SHATTERED GLASS.
5,570.00 2,650.00
GRAND TOTAL 17,317.87 8,588.40
RECOMMENDED COST OF LUMP SUM REPAIRS 6,850.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EGI12007400/Aha3q2

% g.
ADRIAN LING WAl PING

B.Eng AMSOE AMIRTE AMSAE-A,M.MATAI

Licensod Appraisor

DIBCLAIMER OF LIABILITY TO THIRD PARTIES:- This Aapon is mads sololy for the wee and benafil of the Clieni namsd on the ool page of Ihis Report.

Ho lakility of responsb)lity whatsaessr. in cantact of ol sscap!




