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Your ref: To Be Advised Date: 26.04.2019
Our ref: CC4/QBE19007392/Ajb3

The Motor Claims Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear Sir'Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLS8971C
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 25.04.2019
at the premises of M/s Premium Automobiles Pte Lid _and have the following to report:-

Workshop Estimate Amount B 16,635.00

Revised Estimate Amount : 8% 9.557.00

“Check” hems Amount : 88 507.00

Murket Value - S8 -

LL.TA Reimbursement Value . 8% -

Neu Value : 8% -

Description of Damage: - ==
The vehicle sustained damages at the el s e }

(/S Portion e

Comments/Present Status:
Damages Consistent
Fstimated normal period for repairs: 5  days

Yours l[aithfully,

ADRIAN LING

Iicensed Annraiser



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel ; 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg [ claims@premiumauln.com sg

Telefax

Estimate ¢ Accideni Repairs
Workshop ¢ Ubl Road 1

Contact No v 6366 2323

Fax No ¢ 6B41 1183

Reference : PATPIO514/2019/DY/TF
Date . 18-Apr-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicleno, : SKH 8926 D

QBE Insurance (International) Ltd
60 Anson Road

#11-01, Mapletree Anson
Singapore 078914

Attn: Motor Claims Dept

Fax: 6534 5356
Owner's Name :  Hilachi Capital Asia Pacific Pte Ltd
Address : 111 Somersel Road, TripleOne-
Somerset
B14-05
Singapore 238164
Telephone 67341222
Type of Claim Third Party Claim
Policy No. G 300064574 MCY
Vehicle No SLS 8971 C
Model Code Audl Q5 Sport 2.0 TFSI qu
Model | Year Qct=17
Engine No DAX 013972
Chassis No WALZZZFY2H2051379
Mileage
Date In
Liability
Excess Cost =
Estimated By Johnny Boo / Allan Wu
Accident Date 16-Apr-19

Place of Accidant

PIE Narthbound near Exit 13



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 8971 C

Estimated
Sin Nature of Jobs Charges
To remove and transfer rhs rear door's multi-lock
! system and power window devices. sh $ 20
To remove and transfer rear parking aid and rear lid
2 kick sensor assy. Check function and renew according sin § 280.00
lo damage.
To dismantle and renew rhs rear door and rear bumper. :
3 Inspect rhs rear fender for damages. Reinstall all parts $ 2,100.00 ;q.-& I
removed.
v v " 1xJou =2o0s
To respray rhs front and rear doors, door covers, rhs 3&‘5 Arch tan x s = Juopi=io
4 rear fender, rear bumper, mid bumper and wheel arch $ 500000 poercover »1 =309 x27H
trims. e o ' R
-
5 To renew rhs rear rim. Carry out wheel alignment. sin $  280.00 [
€ To carry out diagnostic check sin § 192.00 ~
TOTAL LABOUR CHARGES $ 8,132.00




Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 8971 C.

Damaged Parts & Prices

S/N _ Parts Description S/Nett Remarks
1  REARDOOR-RH e~t? $ 2.820.00 -
2  REAR DOOR SEAL BRACKET - RH Nel M~ $ 30.00 A°
3 GROMMET Nt i 5 8.00 A
4  BONDING AGENT /1M $ 4500 T
5 SEAUNGSTRP LY $ 1600 N
6 REARDOORCATCH-RH /e ?° $ 132.00 «
7  SILLPANELTRIM-RH 27 $ 234.00
8 REAR DOOR SEAL 28 391.00
8  REAR DOOR REGULATOR WITH MOTOR - RH i 3 277.00 % :14550
10 REAR DOORLOWERCOVER /.4 $ §77.00 ~~ I¥6-B0O
11 REAR WHEEL ARCHTRIM -LH/RH /4t $ 974.00
12 REAR BUMPER e ).;-- $ 1,571.00
13 REAR BUMPER GUIDE SECTION-RH srr o s 7500 *
14 REARTYRERIM-RH 7/~ = $ 923.00
16 RUBBERVALVE = 7~ $ 13.00
18 SUNDRIES M g W /10
TOTAL PARTS CHARGES $  8,503.00
TOTAL LABOUR CHARGES $  8,132.00
GRAND TOTAL $  16,635.00

All charges are nol inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare pans are Special Nef)



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel - 6366 2323 Fax ' 6841 1183
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Excess Cost ..

Liability I

Remarks T Akt atle ased © 5 Vecys

Please Note ! This estimale is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



- -
Premium Automobiles
55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora.khal@premiumauto.com.sg / clalms@premiumauto.com.sg

Telefax

Estimate Accldent Repalrs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/TRIOS14/20M9/DYTF
Date 18-Apr-19

Vehicle not in workshop. Kindly arrange for survey.

Your insured vehicle no.

QBE Insurance (International) Ltd

60 Anson Road
#11-01, Mapletree Anson

Singapore 079814

Attn: Motor Claims Dept
Fax: 6534 5356

Owner's Name

Address 111 Somerset Road, TripleOne-
Somerset
§14-05
Singapore 238164
Telephone 67341222
Type of Claim Third Party Claim
Policy No., G 300064574 MCY
Vehicle No SLS 8971 C
Model Code Audi a5 sport 2.0 TFSI qu
Model / Year oct-17
Engine No DAX 013972
Chassis No WAUZZZFY2H2051379
Mileage -
Date In .
Liability .
Excess Cost =
Estimated By Johnny Boo / Allan Wu
Accident Date 16-Apr-19

Place of Accident

SKH 8926 D

Hitachl Capltal Asia Pacific Pte Ltd

PIE Northbound near Exit 13



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 8971 C

Sin

Nature of Jobs

Estimated
Charges

To remove and transfer rhs rear door's
multi-lock svstem and power window

To remove and transfer rear parking aig
and rear lid kick sensor assy. Check 5/M
function and renew acrording fo damaae.

sin

To dismantie and renew rhs rear door and
rear bumper. Inspect rhs rear fender for
tamaaes. Reinstall all narts removed. oo nn

To respray rns front and rear doors, door
covers, rhs rear fender, rear bumper, mid
humner and wheel arch trims

To renew rhs rear rim. Carry out wheel s/n
To carry out diagnostic check s/n
TOTAL LABOUR CHARGES

Painting charges for QBE

1. Rhs frt door S700

2. Rhs rear door (New) S800

3. Rear bumper - S700

4. Door cover $400.00

5. Wheel arc-5400 TOTAL $3000.00

S 28000 §  280.00

S 28000 3 280.00

S 210000 § 1,400.00

S 5,000.00

L5

3,000.00

S 280.00

S 19200 § 192.00

$ 813200 § 5.152.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 8971 C.

Damaged Parts & Prices

S/N __ Parts Description SiNett Remarks
1  REAR DOOR - RH 5 282900 % 2,820.00
2  REAR DOOR SEAL BRACKET - RH S 30.00
3 GROMMET ] 8.00
4 BONDING AGENT s 45,00
5 SEALING STRIP s 15.00
6  REAR DOOR CATCH - RH S 132,00 3 132.00
7 SILL PANEL TRIM - RH 5 23400 § 234.00
8 REAR DOOR SEAL 5 391.00 § 391.00
9 REAR DOOR REGULATOR WITH MOTOR - RH s 27700 § 276.50
10  REAR DDOR LOWER COVER 5 57700 3 576.50
" REAR WHEEL ARCH TRIM - LH / RH ] 974.00 § 974.00
12  REAR BUMPER S 1,571.00
13 REAR BUMPER GUIDE SECTION - RH S 75.00
14 REAR TYRE RIM - RH s 823.00
15 RUBBER VALVE 5 13.00
16 SUNDRIES 5 400.00 3 11.10
TOTAL PARTS CHARGES $ B,503.00 3 542410
TOTAL LABOUR CHARGES $ B,132.00 3§ 5,152.00
GRAND TOTAL 5 16,635.00 § 10,576.10




Vic (LKKAuto)

From:

Sent:

To:

Cec

Subject:
Attachments:

Hi Adrian and all,

Carrine Leong <carrine leong@premiumauto.com.sg >

Wednesday, 12 June, 2019 3:16 PM

Adrian Ling (LKKAuto); CS A Team; Admin A; Joy Irene (LKKAuto)

jiayee yap@premiumauto.com.sg; ‘Chang Chee Sing’; boojohnny@gmail com
FINAL REVISION - SLSB971C - TP QBE - SURVEYED 25 APR 2019
12062019142722-0001.pdf; WhatsApp Image 2019-06-12 at 15.09.11 (1) jpeqg;
WhatsApp Image 2019-06-12 at 15.09.11 (2) jpeg; WhatsApp Image 2019-06-12 at
15.09.11 jpeg; WhatsApp Image 2019-06-12 at 15.09.12 jpeq; WhatsApp Image
2019-06-12 at 15.09.13 jpeg

Rewvised estimate and photo 1s attached.

Please confirm repair cost of $10,576.10 @ 5 days of repairs.

Your early closure 1s well appreciated.

Thanks & Best Regard

Carrine Leong

Claims Administrator

Premium Automobiles Pre Lid (e v vemuziriwg

55 Ubi Road | Road Singapore 408699

p. +635 6388 2323 o, +65 6768 9925 [ +65 6841 1183
€. carrine. leong@premivmauto.comsg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandrs Road Singapore 159938 p. +65 6836 2223

=

Emuil Disclaimer

This email, including any sttachivenL. is confidentiil and may slso be privileged
If your hirwe received it in orror, please notify we mmediately by roply emiil and then delete this message from your system
PMense do not copy i or ise it Tor any purposs, or disclose e contents or any sitachment 0 ony other persof. Thank you



Nivitha (LKK Auto)

From: Jenny Toh <jenny.toh@qbe.com>
Sent: Friday, 26 Apnl 2012 9:01 AM
Te: ‘assignments’
Subject: ACCIDENT INVOLVING SLS B971 C AND YOUR INSURED SKHB926D DATED ON
16/04/2019
Attachments: SAftersales19042513540. pdf q.lm Py f.qltq
~eepidt In
Our ref: VC012515 Qb _
e @ Admen !
Dear All

Yesterday Adrian surveyed the vehicle at premium Auto.
Kindly take in this assignment.

Thank you

Janny Teh

Seniar Assistanl

Claims / Asia

1 Raffles Quay, #28-10 South Tower, Singapore 048583
+65 6224 6633 | +65 6477 1225

Website Linkedin Tt e

S QBE

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 25 April 2019 7:10 PM

To: loyce Foo <joyce.foo@gbe.com>; lenny Toh <jenny.toch@gbe.com>
Cc: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019
Dear Jenny.
Survey has been done today by Adrian, Kindly assist to follow up liability clearance.

Ihank you.

Best Regards,
kelvin Khoo
Cliaims Advisor

Premiom Automobiles Pre Lid (e se issorrriw
25 Ubi Roed | Boad "'l-lllF'_]I'\ll i =H S i



o508 BIRE 23123 o 65 6768 UNIK 1465 6841 | 1K3
e claimsipremiumauto.comsg  w. www.audicom sg
Adili Showroom, Avdi Centre 28| Alexondrn Rosd  Singapore | 59934

X h"fH 16 2221

“The all-newW Audi Q2

#untag_gable

—
I Discover offers | |

p:Hw*.-rmaudi.cﬂm.sgfseafbrandfsgfaudl _promotions/promotions/car_promotions/new-audi-g2-
2017 .htmli

Emanil Discinimer

From: Claims [mallto:claims@premiumauto.com sg]

Sent: Thursday, 25 April, 2019 11:53 AM

To: 'Syaheeda Nacah Binte Mohamed Othman' <syaheeda.othman@qbe.com>

Cc: Joyce Foo' <jovce.foo@abe.coms=; 'Jenny Toh' <ignny.toh@abe.com>

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKHBS26D DATED ON 16/04/2015

Hi Svaheeda,

What happen to todays survey arrangement. Our client has been waiting for last | hr. We tried calling vour goodself
and Joyee however no answer.

Kindly call us. Can we arrange another survevor on our end

I'hank vou.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Awtamobiles Pte Lid oy s issmazriw

52 0Mhy Hoad | Rowad Singupore Uiy

Jo S GIRE 2327 |, A5 HTER UK2R 65 GBI | I8S

e. claims@premivmuuio com.sp w, w ww, audi.com.sg

Audi Showroom. Audi Centre 281 Aloxandra Road  Singapore | 59038 n,

+f3 "ul-i i """1

""The all-new Audi 02

#u ntaggable

Pk



http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-

2017.html

Email Disclaimer

Thes el inchudmg any sttictoment. o conldential and muy also be provilegad

IF ymaii hive reczivad e bl ertoe, please nabify us immediately by reply ermuil snd thin delele thia measoge Tham visdd systen
Mo do e copry 1 bss i Towr mevy poarpme o dischions By comtents ar ey stiachiment fid ey aother petem Thankt yoe

From: Syaheeda Nacah Binte Mohamed Othman [mailto:syaheeda. othman@gbe com

Sent: Tuesday, 23 April, 2019 9:30 AM

To: Claims Department <claims@premiumauto.com.sg>

Cc: Joyce Foo <joyce foo@gbe.com>; Jenny Toh <jenny.toh@gbe.com>

Subject: RE: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019

Dear Kelvin,
For future cases, please direct your email to Ms loyce Foo or Mr Jenny Tah .
They are in copied in this emall,

Thank you.

Syaheeda Othman

Senior Executive

Claims | Asia

1 Raffles Quay, #28-10 South Tower, Singapare 048583
+65 6477 1130

S QBE

From: Claims Dept <clal remiumauto.com.sg>
Sent: Monday, 22 April 2019 5:57 PM
To: joyce heng@qgbe.com; Althea Tan <althea tan@qbe.com>; claims-singapore <claims-singapore@gbe.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019

Dear All,
Kindly advise who should we looking for arrange survey

Thank you.

He=t regards

Kelvin Khoo

Premiom Automobiles Pre Lid ey v msoanw

55 Ll Round | Road Slogapone 408654

P =68 G3IHN 2323 o +AS6THGR T L 65 6841 1183

. Clafmsi@praminmauio. com.sg  w. www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandry Road  Smgmpore | $9938 p. =63 6516 2223
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From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Saturday, 20 April, 2019 3:20 PM

To: joyce heng@qbe com; althea.tan@qbe.com; claims-singapore @gbe.com

Ce: Claims <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING 5LS 8571 C AND YOUR INSURED SKHR926D DATED ON 16/04,/2019

Dear All,
Antached are the repair estimate for vour kind reference
Kindly advise who is the OIC for follow up liability clearance.

Best Regards.
[Yiyana
Claims Admin Assistant

Fremiuvm Automobiles Pre Lid iy s sosamrmw

33 Ut Rowdd 1 Road Singapore $0RBG99

po S H3BK 2323 o 035 ATHR W) 1650841 1183

e claimsi@premiumuuto comsg  w. www.gudi com.sg

Audi Showroom, Audi Centre 281 Alesandrn Road  Singapore | 59934 [

.__\__.‘ Y W)

65 HRI6 2223

"“The au-'rie.\;"-'; Audil Q2
Huntaggabl

Email Thaclaimer

From: Claims [mallto:claims@premiumauto.com.sg)
Sent: Saturday, 20 April, 2019 9:51 AM
To: joyce henp@qbe.com; althea.tan@ghbe.com; claims-singapore @gbe.com




Cc: Claims <claim rEmiumauto.com.sg>
Subject: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKHB8926D DATED ON 16/04/2019

Dear nll.

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour
We herein attached the GIA report for direct settlement for vour reference,

We will forward vou the estimate once is available.

Please let us know who should we looking for arrange survey. Kindly arrange the survey on 25/04/2019, Thursday,
1130 AM.

Do wke note. aceident scene video were uploaded in Merimen,

Best Regards.
Divana
Claims Admin Assistant

Premivm Automobiles Pre Lol imeg s iwsazmiwg

55 Uibi Boad | Homd Singapore LT

pe ~OE63RR 2123 o, <GEGTHRA 99N L +63 6841 1183

e cloims@premiumapto comasg  w. wwwaudi.com.

Audi Showrpom. Audl Centre 281 Alexandra Ropd  Singopore 139938 p.

- BN 4 W Wl

+H% (B3
hod L 1

6 23223

‘."

"“The all=neWw Audi Q2

Huntaggable;

Dacover offery |

Emuil Disclaimer
I'& 1 badi

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

e

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copving of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



Shu Pei (LKKAuto)

From: Janny Toh <jenny.tch@qbe.com>

Sent: Tuesday, 21 May 2019 9:26 AM

To: Shu Pe) (LEEAUtD)

Cc: Joy Irene (LEKAuID]

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKHBS26D DATED ON
16/04/2019

Attachments: SKHE9260 pdf

Qur ref: V(012515
Hi Shu Pel
Please find the attached as per requested.

regards

Jenny Toh

Soniof Assistant

Cinims / Asia

1 Ratiles Quay, #29-10 Sauth Towar, Singapore 048583
+65 6224 6633 «65B6477 1225

QBE

From: Shu Pel (LEKALto) <shupei@Ikkauto.coms

Sent: Tuesday, 14 May 2019 9:44 AM

To: lenny Toh <jenny toh@gbe com>

Cc: loy Irene (LKKAuUto) <loylrene@lkkauto com>

Subject: RE: ACCIDENT INVOLVING SLS B971 C AND YOUR INSURED SKHE926D DATED ON 16/04/2019

WITHOUT PREJUDICE

Dear Sir/Madam,

We reler to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action,
Thank vou,

it Repandy

Shu Pei| Admin

LEK Auto Consultants Pie Lid

Phone G160-0085 | ermall: ghijpe B kauto com | fax: 6741-4108

Blk 51, Paya Uk Industrial Park, Uk Avenue 1, 802-25 | 5{208%33)



From: Shu Pel [LKKAuto)

Sent: Friday, 26 April 2019 5:51 PM

To: 'lenny Toh' €jenny tohfabe coms

Cc: Admin A <adnup-a@ikkaute com>; Joy rene (LKKAuto) <loyirene @ lkkauto coms>

Subject: RE: ACCIDENT INVOLVING SLS B371 C AND YOUR INSURED SKHB926D DATED ON 16/04/2019

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter,

We have Inspected TP vehicle SLS 8971C at M/s Premium Automobiles Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal i5:
- TH's GIA report
. Estimated cost of repalr
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge Is Joy and she can be contacted at DID: 6841 2409,
Thank you,

Beat Rogardy

Shu Pei| Aamin

LEK Auto Consultants Pte Ltd

Phomne 63660055 | emaill: thupei@lkisuto.com | fax: 67T41-4108
Bk 51, Paya Uty industrad Park, Uts Avenue |, #02-25 | 5{208933)

From: Admin-D [LKKAuta)

Sent: Friday, 26 Agril 2019 9;08 AM

To: ‘lariny Toh' <jenry toli @ gbe com>»; assignments <assignmante (@ kiuto. coim>

Cc: Admin A <admin a@lkkauto com>

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019

Gear Jenny,

Thank you for the assignmant

Hesd Megards,

G.Nivitha] Adimin

LEK Auto Consultants Pre Lud

M BE41=1078 | email: poignmen oo auoeom | e 6250=-4015
Wtk 51, Pagen Ubl Industreia] Park, Ui Avenue 1, 202-23 | S(408033)



From: Jenny Toh [mallto jenny teh@ghe com])

Sent: Friday, 26 April 2019 9:01 AM

To: 'assignments’ <zssignments@ikkauto cam>

Subject: ACCIDENT INVOLVING 5L5 8971 C AND YOUR INSURED 5KH8926D DATED ON 16/04/2019

Our ref: VCO12515

Dear All

Yesterday Adnian surveyed the vehicle at premium Auto,
Kindly take in this assignment.

Thank you

Jenny Toh

Senior Assistant

Claims [ Asia

| Baffies Quay, #29-10 South Tower, Singapare 048583
v65 6724 6633 +65 6ATT 1225

- QBE

From: Claims < lume i premiumaut o com sg>

Sent: Thursday, 25 April 2019 7:10 PM

To: loyce Foo <oy e oo E@ghe com>; Jenny Tah <ignny 1ohEgbe coms
Ce: claims @ prsmidimauto.com sg

Subject: RE: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKHBS26D DATED ON 16/04/2019

Dear lenmy,

Survey has been done today by Adrian, kindly assist to follow up hability clearance

Thank you

Hest Hegards,
Kelvin Khoo
Cloms Adwvisar



B iR 2323 o, +65 6T6S 8828 1 +656R41 11
i Qre T it DIMLSE W 1 Eom &

Audl Showrpom, Audi Centre 2B Alexandrs Road Singaphre 159538 p. «05 GRIG 2223

The all-new Audi| Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-g2-2017.htmi

Ermasl Grscisrmer

From: Claims [multoclamsf@premivmauto. com.sg]

Sent: Thursday, 25 April. 2019 11:59 AM

To: 'Syaheeda Nacah Binte Mohamed Othman' <syaheeda.otbman®@gbe com>

Cc: Jayce Foo' <joyce foo@gbe com>, 'Jenny Toh' <jenny toh@gbe com>

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKHE926D DATED ON 15/04/2019

urvey arrangement. Our nt has been walting for last 1 hr. We tried calling your goadsail and

e however no answert
Kingdly call us, Lan we arrange anotner surveyor an our end
nk vau

lvin Khoo

Premium Automobiles Ple Ltd s

o - 1 d, +65 6768 QE2N 1. +55 GE41 1183
i | i T TRt SITLAE W, i Bl £
Audl Showrpom, Audl Centre 281 Alesandrs Aoad Singapara 159938 p. +65 6836 22213



11D

The all-nmnew Audl Q.2

#untaggable

kit fwww.audi.com.sgfsea/brand/sq/faudi_promotions/promotions/car_promaotions/new-audi-q2-2017.html
Ernadl Disclmimer

From: Syaheeda Nacah Binte Mohamed Othman |
Sent: Tuesday, 23 April, 2019 9:30 AM
To: Claims Department <cla y | LUt e

Cc: Joyce Foo <juyce foodighy m>; Jenny Toh <jEnpny tohE@gbe com>
Subject: RE ACUL‘JENT INVOLVING 5LS 8971 C AND YOUR iNbUFlED SKHB9260 DATED ON 16/04/2019

Dear Kelvin
For future cases, please direct your email to Ms Joyce Foo or Mr Jenny Teh
Thay are in -.'upu:rl in this emall

Ihank you

Syaheeda Othman
Sanior Exgcutlve
ldims AsE
1 Halfles Cuay, #28-10 South Tower, Singapore 048583

QBE

From: Claims Dept <claymsf2 premiumaulo.com sg>

Sent: Monday, 22 April 2019 5:57 PM

To: rm; Althea Tan < =] »; claime-singapore <claln ngapare fabe com>
Ce: 'Claims’ < Epremiumauto =

Subject: AE; ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKHBS260D DATED ON 16/04/2019



Ihank yvou

Promium Automobiles PTe LEd sy u e
Lo +B5 GTGHOOT] ¥, +B5 GR41 118
JULD.COMT S W, Www, autl.com
Showroom, Audi Centre Mewandra Road Sangapore 1230 P02 BBIk

The all=-new Audi Q2

#untaggable

I il Drsriairmer

From: Claims [matto.claimsiE@premivmaul
Sent: Saturday, 20 April, 2019 3:20 PM
To: joyece hengidgl m; althea taniF@goe.com; claims-singapore (s
Cc: Claims =cla eI

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKHBS26D DATED ON 16/04/2019

ITO.COm. SR>

stimare tor your kind referer

I oy A0WseE wWhio | th f_'lll: ||,|| ‘.--]l oW up | ._n|_;|!||,,' cli Arance

T
Iyan;
1
nabhiles Pte Ltd
i
TiUmaulo com s w. W gud|.con

Audi Showroom, Audi Centre 281 Alexandra Boac Sngapore 159938 p. «05 BE36 71



«Irs

The all-new Audi Q2

#untaggable

Email Disglaimer

From: Claims [mallto:claims &Epr

remiumauto. coim, ]

Sent: Saturday, 20 April, 2019 9:51 AM

To: oy gBqgbe com; althea tan@qbe com; claims-singapore @abe com
Ce: Claims < @ premiumauto com sg>

Subject: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKHES26D DATED ON 16/04/2019

bility clearance lor the aboys nticaned We propose for 100% direct settlement in our

NMe herein attached the GIA report for direct settlement for your reference

will forward vou the estimate once is avallable

¢ know who should we looking for arrange survey. Kindly arrange the survey on 25/04/2019, Thursda

wccident scens video were uplioaded in Merimer

i R
'::ll'll.rl'l;’l

Admin Assistant

itornabilles P1E LY ey o= i ™

I s & 1K T

Showroom, Audl Contre 2



Qo

The all-new Au

#untagégble

Ermiakl Disginimgy

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are

ot the intended recipient, any use or dissemination of the information and any disclosure or copying of this
ainail Is unauthorised and strictly prohibited. If vou have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. Il you are
not the intended recipient, uny use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or welephone. You should also delete this emuail and destroy any hard copies produced

] {  This email has been checked for viruses by AVG antivirus software,
- AWWW L AVE. COIT

IMPORTANT NOTICE ; The information in this email 1s confidential and may also be privileged. If you are not the
Intended reciplent, any use or dissemination of the information and any disclosure or copying of this emall is
unauthorised and strictly prohibited. If you have recelved this emall in error, please promptly inform us by reply emaill
or telephone. You should also delete this email and destroy any hard copies produced



!’ UU Auto

-- o . Conguitonty
B s = e Lid

S U AVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408943 TEL : (045) R2563561 FAX : (065) 67414108

Our Ref: CC4/QBE19007392/Ahh3

13 AUGUST 2019

KOH ENG SENG By Post & By Email
BLOCK 299 PUNGGOL CENTRAL

#06-457

SINGAPORE 820299

Dear SirfMadam.
ACCIDENT INVOLVING SKH 8926D AND SLS 8971C ON 16/04/2019

We refer 1o the above accident where we are acting for QBE Insurance (Singapore)
Private Limited to resolve the claim against you and/or your authorized driver under the
Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party. Unless
proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this leter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours fpm'lﬁ.lll:f,

/4
% Alpeh
ase Handler

DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh @ lkkauto.com

. QBE Insurance (Singapore ) Privare Limited
{Motor Claims Dept)

eskoh @ yongnamgroup.com
f Email )



Vic (LKKAuto)

From: Vic (LKKAuto)
Sent: Tuesday, 13 August, 2019 6:01 PM
To: eskoh@yongnamgroup.com
Ce: Admin A; Vic (LKKAuto)
Subject: Your Ref: SKHB926D_ACCIDENT INVOLVING SKH 89260 AND 5L5 8971C ON
16/04/2019
¥FLZL7 e
- Emwm o= Consuftants

BdE BB = Ple Lid

S1LUBEAVE 1, #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (M5) 62563561 FAX : (065167414108

Our Ref: CC4/QBE19007392/Ahb3

13 AUGUST 2019

KOH ENG SENG By Post & By Email
BLOCK 299 PUNGGOL CENTRAL

#06-457

SINGAPORE 820299

Dear Sir/Madam,

ACCIDENT INVOLVING SKH 8926D AND 5LS 8971C ON 16/04/2019

We refer to the above accident where we are acting for QBE Insurance [Singapore) Private Limited to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them,

Based on the accident report and accident scenario, liabllity is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party. Unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount [NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

LK = Save the Earth FPrint only when necessary:

This e-mail contain confidential and privileged maleral, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thareof, and inform the
sender thal you have deleted the e-mall, all attachments and any copies thereal. Thank you.



Vic (LKKAuto)

e ———————————— e ——— e —

From: Vic (LKKAuUto)

Sent: Tuesday, 17 September, 2019 3:30 PM

To: Jenny Toh

Ce: Admin A; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKH8926D DATED ON

16/04/2019 - LKK REF CC4/QBE19007392/Ahb3

Dear Jenny,
We refer to your below emall and the contents were noted.
We will proceed to close file and submit report accardingly.

Thank you,

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

LKK = Save the Earth Frint only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you bellave that you received this e-mail In error, please do nol
read this e-mall or any altached Items. Please delele the e-mall and all attachments, including any copies thereof, and inform the
sender thal you have deleled the e-mail, all attachments and any copies thereof. Thank you.

From: Jenny Toh [mailto:jenny.toh@gbe.com]

Sent: Tuesday, 17 September, 2019 2:24 PM

To: Vic |[LKKAuto)

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019 - LKK REF
CCa/QBE19007392/ANhb3

Hi Vic
We will handle ourselves.

regards

Jenny Toh

Senlor Assistant

Claims [ Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 6224 6633 | +65 6477 1225

Website Linkedln  Twitter



Vic (LKKAuto)

—————————————————————————————————————————————————— e —

From: lenny Tah <jenny.toh@gbe.com>

Sent: Tuesday, 17 September, 2019 2:24 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKH8926D DATED ON

16/04/2019 - LKK REF CC4/QBE19007392/Ahb3

Hi Vic
We will handle ourselves.

igardi
Jenny Toh
Senior Assistant
Claims [ Asia
1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 6224 6633 | +65 6477 1225

Website Linkedln  Twitler

& QBE

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, 17 September 2019 2:21 PM

To: lenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com:>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019 - LKK REF
CCa/QBE19007392/Ahb3

Dear Jenny,

We refer to your below email.

Please be informed that we are currently preparing the report.

Kindly advise if we will proceed to handle the settlement or you will take over the settlement.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

1IN o Save the Earth- Print only when necessary:



This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mail in error, please do not
read this e-mall or any attached ltems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sandar lhat you have deleted the e-mail, all attachments and any copies thereof. Thank you,

From: Shu Pei (LKKAuto)
Sent: Tuesday, 17 September, 2018 2:04 PM

To: jenny.toh{@gbe.com
Cc: Vic (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SLS 8971 C AND YOUR INSURED SKHB8926D DATED ON 16/04/2019

Dear Sir / Madam,

Thank vou for your email.

Our respective case handler will look into the matter and revert to you in due course,

Please note that: -
LKK ref Officer in charge
CC4/QBE19007392/Ahb3 Vic

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ikkayto,com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #802-25 | 5(408933)

From: Jenny Toh <jenny.toh me
Sent: Tuesday, 17 September 2019 1:48 PM

To: Shu Pei (LKKAuto) <shupei@®|kkauto.com>

Subject: FW: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKHB926D DATED ON 16/04/2019
Hi Shu Pei

Is the survey report ready? Third party LOD Is with us.

regards

Jenny Toh

Senior Assistanl

Claims [ Asia

1 Raffies Quay, #29-10 South Tower, Singapore 048583
+B5 6224 6633 | +65 B4T7 1225

Website  Linkedln  Twitter

S QBE



a

From: Jenny Toh <jenny.toch@agbe.com>

Sent: Tuesday, 21 May 2019 9:26 AM

To: Shu Pei (LKKAuto) <shupei@|kkauto.cams

Cc: Joy Irene [LKKAuto) <Joylrene@lkkauto.com=>

Subject: RE: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019

Our ref: VCD12515
Hi Shu Pei
Please find the attached as per requested.

regards

Jenny Toh

Senior Assistant

Claims [ Asia

1 Raflles Quay, #28-10 Soulh Tower, Singapore 048583
+65 6224 6633 | +65 6477 1225

Website Linkedin  Twitter

&QBE

From: Shu Pei [LKKAuto) <shupel@Ikk _coms

Sent: Tuesday, 14 May 2019 9:44 AM

To: Jenny Toh <jenny.toh@gbe.com>

Cc: Joy Irene [LKKAuto) Irene @lkk .com

Subject: RE: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED SKH8926D DATED ON 16/04/2019

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.
Thank vou.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@|kkauto.com | fax: 6741-2108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | $(408933)

From: Shu Pei [LKKAuto)

Sent: Friday, 26 April 2019 5:51 PM

To: 'lenny Toh' <jenny.toh@gbe.cam>

Cc: Admin A <admin-a@lkkauto.com>; Joy Irene [LKKAuto) <Joylrene@|kkauto.com>

Subject: RE: ACCIDENT INVOLVING 5LS 8971 C AND YOUR INSURED 5KH8926D DATED ON 16/04/2019

WITHOUT PREJUDICE



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 8258 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 19-9807198-R

Affillated to Federation Internationale Des Experts En Automoblia

QBE INSURANCE (SINGAPORE) PTE LTD

1 RAFFLES QUAY #29-10 SOUTH

Ref : CC4/QBE18007382/Ahb3g2

Date: 02-10-2018

A

TOWERSINGAPORE 048583
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKH B926D Veh. Inspected SLS 8971C
Policy No. B-VDD20869-MVA, Coverage ($) 0.00
Claim No. VC012515 Excess ($) 0.00
Assign From  JENNY Assign Date 25/04/2019
2. Vehicle Particulars & Condition
Make & Model AUDI Q5 c.c 1984
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WALZZZFY2HZ2051378 Colour BLUE
Odometer 23891 Steering IN CRDER
Brakes IN ORDER Modification SPORTS RIM
General GO0D
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55R18 CONTINENTAL & mm
L/H Front Tyre |235/55R18 CONTINENTAL B mm
R/H Rear Tyre |235/55R18 CONTINENTAL 6 mm
L/H Rear Tyre 235/55 R18 CONTINENTAL B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. : General Information
Accident Date 16/04/2018 Inspection Date 25/04/2019
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIROAD 1.
SINGAPORE 408899
Sa. | Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. : Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408833
TEL 6256 3561 FAX: 6258 4315

Reg No: 198607158R GST Reg. Mo 19-9807188-R Page Mo..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 8971C
aty " Description of Parts Condition hﬁ: mﬁm '[51] | Our wmm sted
REPLACEMENT OF PARTS
1|REAR DOOR -RH (SN) DENTED 2,829.00 2.829.00
1|REAR DOOR SEAL BRACKET -RH (SN) NOT NECESSARY 39.00 -
1|GROMMET (SN) NOT NECESSARY 8.00 -
1]|BONDING AGENT (SN} NOT NECESSARY 45.00
1|SEALING STRIP (SN) NOT NECESSARY 15.00
1|REAR DOOR CATCH -RH (SN) DAMAGED 132.00 132.00
1|SILL PANEL TRIM -RH (SN) cuT 234,00 234,00
2|REAR DOOR SEAL (SN) NECESSARY 391.00 391.00
1|REAR DOOR REGULATOR WITH MOTOR -RH (SN) DAMAGED 277.00 276.50
1|REAR DOOR LOWER COVER (SN) CuT 577.00 576.50
2|REAR WHEEL ARCH TRIM -LH/RH [SN) NECESSARY a74.00 a74.00
1|REAR BUMPER (SN} TO REPAIR SEE 1,571.00 -
LABOUR
1|REAR BUMPER GUIDE SECTION -RH (SN) NOT NECESSARY 75.00 -
1|REAR TYRE RIM -RH (SN) NOT NECESSARY 923.00 -
1{RUBBER VALVE (SN) NOT NECESSARY 13.00 -
1|SUNDRIES (SN} NECESSARY 400.00 11.10
8.503.00 5424 10
LABOUR
TO REMOVE AND TRANSFER RHS REAR DOOR'S MULTI- 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES
TO REMOVE AND TRANSFER REAR PARKING AID AND 280.00 280.00
REAR LID KICK SENSOR ASSY .CHECK FUNCTION AND
RENEW ACCORDING TO DAMAGE
TO DISMANTLE AND RENEW RHS REAR DOOR AND 2,100.00 1.400.00
REAR BUMPER.INSPECT RHS REAR FENDER FOR
DAMAGES .REINSTALL ALL PARTS
REMOVED.INCLUSIVE OF THE REPAIR OF REAR
BUMPER
TO RESPRSAY RHS FRONT AND REAR DOORS .DOCR 5,000.00 3,000.00
COVERS ,RHS REAR FENDER REAR BUMPER MID
BUMPER AND WHEEL ARCH TRIMS
TO RENEW RHS REAR RIM .CARRY OUT WHEEL NOT NECESSARY 280.00
ALIGNMENT,

Report Ref No. CC4/QBE19007392/Ahb3g2




’ V V LKK Auto Consultants Pte Ltd

Al dE IR 4B 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
- TEL B256 3561 FAX: 6256 4315
Reg Mo 188607188R GST Reqg. No 15-950T198-R Page No..2of 2
' ; e  Estimate By | Our Adjusted
Qty _ Description of Parts Condition Workshop ($)) ($)
TO CARRY OUT DIAGNOSTIC CHECK 182 .00 192.00
B,132.00 5,152.00
GRAND TOTAL 16,635.00 10,576.10
|  RECOMMENDED COST OF REPAIRS [ | | 10,578.10]

Report Ref No. CC4/QBE12007392/Ahb3q2

%2‘
ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE.AMSAE-A M MATAI

Licensed Appraiser

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor i mads solsly for the uss snd benalit of the Cllent named on he front page of his Report




