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VOLKSWAGEN CENTRE SINGAPORE
B Tuss Awenue
Singapars 638176
Biz Heg No- 1861014842

. GST No: M2009B5052

Tax invoice
Praview
Page 2
Company Customer Details Document no
AXA Insurance Pie Lid Mr Document date 28.05-2018
B SHENTON Wty ALVIN Customar no. 5211000858
#27-01 AXA TOWER LIEW KHOONG KIN Customer GST-ID 1965004060
Singagons DEE&11 253 PASIR RIS STREET 21 Dealer EEELE]
#05-227 Job ordar number 2019000522/ 1
Singapare 510253 Job order date 07-05-2018
Service Adviscr TIOW CHUAN CHEE
Licenze plate | Model code First registration WiN Medal Migage
SLEESALA GMIZ 12-10-2017 l WAVWZZZICIHEDSAZ24 | PASSAT Sed HLEMT 132 OTF 28,653
> Gusntly Unit Tatcods el amount Total amount
il m,@%__: mﬁm Tl
1 pcs 200,00 3| 200,00 21400
15 pos 8000 # 87000 53090
2 pes 500,00 #1 1,00000  1,070.00
BAP DIAG 1 pcs 380.00 #1 s0o0S 38520
13} WHEEL ALIGNMENT 1 pcs 380.00 # 35000 38520
365807417 GRU . Cover Primed 1 pes 153046 2800% & 1,101.93 11meor
(4] REAR BUMPER*XR-070518
360898481 | 1Set Sensor Brackets 1 pea R4 ZR00% o 2888 30 69
¥ XR-OT0518
D 1B0KUZA1 [l 2k-Plastic Adhesive 1 pes 7429 S2800% @ 5349 5723
XR-070519
D B22150A1 || Bonding Agent For Plastic 1 pes 5600 /2800% @ 40 97 4184
| XR-07T0519
0008638804 1L/ insulation 1 fos 36227 2800% W1 26,08 779l
fl AD-080519
wHToRs283 [ Rivet 5 pcs. 100 “2800% w1 g2 418
. XR-070519
3G5945207E (11 Led Tall Light 1 s 60494/ 2800% w1 43555 486,05
AR TAILLIGHT OUTER*XR-0T0519
AXA DIRECT SETTLEMENT, DOA
24/0472018, TIP VEH - EBPTETM, SURVEY
BY. STEVE (LKK)
| Im 5 _.—:.J e 7 . = .!: 3 :...__..

448053

fomer

6T 47

Service Advisor

Flease insped your vwhicia prior io KEving our PRRMIERS, Wi Seek your WGmEIINGING TSl wi 8IS AO0 B0IE 19 NONoUF SIEME O SCralches, dends Ble after your e hasg

Telt our premises.




Singapore 639178
Biz Reg Mo 1561014542 Vaolkpwagen SKODA
_ G5T Mo MI0D0985052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
§ Tups Avenus
Vuhirien

Tax invoice
Preyisy
Page 22
Company Customer Detads Document no
AXA Insurance Pla Lid Mr Document date 28-05-2019
B SHENTON WaY ALVIN Customer no. 5211000855
#W27-01 AXA TOWER LIEW KHOONG KIN Customer GST-ID 1988004080
Singapors 058811 251 PASIR RIS STREET 21 Dealer 39099
805227 Job ordar number 20190005227 1
Singapore 510253 Job order data 07-05-2018
Sarvice Advisor TIOW CHUAN CHEE
Licensa plate | Mooel code First registration WiN Model Milaage
SLS06844 G242 12-10-2017 | WAYWEZZZICIHEDS4224 | PASSAT Sad. HLEMT 132 D7F 28953

—WISIT OUR WEBSITE: aflarssas vw com sg (for anline service appoinimsanis] and volkswagen com ag and www skodn com ag (iod addilional ssrvices, poducts
and promoliang). —

AN tund trensler peyments should be made payable 1o Volkswagen Group Singapors Pla Lid; Bank Nama! Deutsche Bank AG (Singapars Branch), Bank Account
2529214002, Swift Code: DEUTSGS0. Plaass indcate Customes Numbes feg 5371000000K), Cunlomar Mame and Imvoios Numbaer in the payments

Linil parprment of all poods (parts, sccessofes eic. ) has been mads 0 full 1o and recsived by Volkewigan Groug Singapars (VGS), the goods remain in legel
pessassion of VG5, imeepective i they have aiready Been instaled inlo your vahice Howewr. fe warmsnty of the goods (whem applicable) starts with the msuancs of
Ihe woice o 1he collecSon of your car, whichever is eariar

For warmndy tarms and conditions please vial out wetsiin v voluswagem, oom sg

This s an puonsed document. e sgnaturs (8 required.



VOLKSWAGEN CENTRE SINGAPORE

B Tuas Avenue
Singapore 838178

B Rmg. Mo 1981014542

G5T No: M200885052

Ste (F3128R)

(LkK)
i ﬂ-\...-ll &f{ ;.wn‘:’l
Company Customer Details:
BICA Inmurance Pis Lid My
8 SHENTON WaY ALVIN
E2T-01 AXA TOWER LIEW KHOONG K
Singapore DE3S11 253 PASIR RIS STREET 21
#5227
Singapors 510223
License plate | Mode! code Farst registition Wik
SLEGRRLA G2 12-10-2017 WAWIETICTHEDSA224

‘L)

|/ B&P MECH 1 pex
| LABOUR A5 pes
4 (1) sPRAY PAINT A7 pes
BAP DIAG 1 pea.
~ WHEEL ALIGNMEMNT 1 (= =1
BR{lI- Fiim & Balance 1 pes.
IGEE0TAT | Cover Prisnad Pl 1 pen
(U] rEAR BUMPER -
JC0B0TS2VE GAU™ Spoiler Primed 5 1) 1 pon
SPOILER ras
IG0RBA01T 1 Sat Sensex Brackels © 1 pex
O 1BOKUZA ammuu — it 1 <
D 522150A1 F?u: -~ ARt 1 ps
DOOBEIRO0A (| u-um-um ~ Mt 1 prs
IG085384Y 277 mmﬂummnmqn @ AAR 4 pes
LH CHROME MOLDING
IC0BIIMAZ 277 Decorabve Moulding Brigh 5! [\ 1 s
RH CHROME MOLDING
JGOBSIEAS 222 Decorstive Moulding Brigh . |/ 1 —
CTR CHROME MQLOING '
JG0TAS105A Reflector X ] pcs
LH OUTER
IGODHS 1004, Aefecior X 1 pca
LH INMER
3GS80TITS Guide Piece TIM ' pcs
LHR SIDE B )
IG58074834 Guide ) 1 pcs
.'. LHR TAILLIGHT i_H.II:KET
WHTOOS28] Flvat = JEC 5
3G0B01025G ZDE  Alloy Wheel Adtnraciiesal ¢ 44T A | ::
31601384 Rubber alve & MW U 1 pes
IGSMSIOTE - Led Toil Light o O 1 pes
il AR TAILLIGHT DUTER
#XA DIRECT SETTLEMENT, DOA
34/04/2019, T/P VEH - FEPTETM
Quatancn vald Ll 02-05-2019
wo | LKA a2 GST4
Cade | . e Rephitr Vil i

Dsta:

ol

o Thisd pacty 5i70 *

» N e g i
‘imu.b.-::"- 1+ surance Company
Achnowledg '+ 1 7 VTR

Sgaure

4 oys

At 8 34 1usp

Moded

O

Commanr
Wesiilen

Exooa
Quotation
MNon binding - Preview
Page w2
Document na
Docurmes date H0-04-2009
Cuslomer no 5211000856
Cuslomear GST-ID TB8SI04060
Degler Jeagn
Josby order ruirm e 2019000380 1
Joiby oroer date 25042019
Service Advisar THIW CHUAN CHEE

Mieaga
PASSAT Sec. HLEMT 132 OWF 8,953

1505
130353
-t
[LF..]
glsa
34 .66
20,08

.09
125411

B04 54

200.00

L)

214.00

£ 233000 2482 40
#1[¢ad  2,00000 :.uuun
# “s000l 7
1 Wo00 X maﬂ
# $0.00 % 5350
1 153043 1,837 50
vl 6%
L 21T 2R6
® 388420 LE a8
#1 T4 L3N 040
Lol 4690 a0 % goas
# LT BN TR
Ly 15053 18107
# 150.53 181.07
&1 195 40 0617
[ 3] KE. 6313
Bl 6188 k]
B! 1488 aroa
L] 00 215
] PP 183
4] 125411 1.34180
K TS 348
i B0 T 8er29
wegd, GST - Incl. GST
979188 10477 2%

1047729
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VOLKSWAGEN CENTRE SINGAPORE
0 Tuss Averus @
Singepors 829178 Cammarcsl

Biz. Reg. Mo 1991014647 Wolsreagen
GST Na - M2000A5052

Quotation
Non binding - Preview
Page an
Company Cusiomer Demis: Docurmant no
AXA Irsurance Ps Lid e Documant oatle 30-04-2010
B SHENTOMN WaAY ALVIN Customar na. 211000858
R2T-01 AXA TOWER LIEW KHOOMNG KM Customer GSTID 1BATIC060
Singapors 082311 253 PASIR RIS STREET 21 Deater g9
wE2T Job order number 201600060 1
Singapors 510253 Job order dsls 25-04-2019
Servioe Advisor TIOW CHUAN CHEE
License plats | Model code First regreiration VIN Modal Mil=age
SLSMGELA G240 12102007 WAWITTACIHENSAZ24 | PASEAT Sed. HLBMT 132 DTF 28853
Cusfomar Service Advisor

—VISIT DUR WEBSITE: aferasion vwicorm.ag [lor online service apportmenis| and valkswagan comosg s wees shods com ag (ke additenal services, products
AN promctee ] —

LK Aulo Congultants hence notly

tha Repairer of tha folowing:

« To resurvey beforsinfer srey paintng

« To dispiay demaged party) during resiny

« Parts prices sy subjact 19 confirmation

.M“m-mmmﬂﬁ

.nuﬂmﬂn:-ﬂ -

« Supplrmentary Bem(s) Mt U
_*,memﬂm

Acknowledged by Ragars
Cugnalure
Dtac




Measurement printout

VAS Car measurement
VAS Car measurement 207) VOLKSWAGEN AG
M*Re**0K* 126.00 72430/ C
Dite: 21.05.2019 13:54.08 ———
Yersion Version (FWA) Version Sarial number Last sarvics
w.mm.mmﬁ v5.0b1801 mﬁm _n*fm't'mna :n.;m.:uu
W:EEENH L%RWP SINGPORE PTE LTD
4 17 TUAS ]
ﬁm ALVIN SINGAPORE N o
Vehicle Ordor
VIN: WNVWEZZZICZHEDS4224  Operator: 202/850
Registration: SLSS9684A Order Na.: 522
Odometer: 33386KM

Vehicle: VOLKSWAGEN AG v26.00
VW (EUROPE) * Passat B8 (3G) * Basic suspension * G01/G10
Reason: ACCIDENT ON REAR BUMPER

Initial Final
Rear Axle Measurement Target Data Measurement
left 147" -1%20'
Camber right 4" 03y [-!':n' ] +0°30' 124
Cross Camber 0734 [0°30° ] +0°04'
left 008’ . +0"08"
Individual Toe right +0"05' -0°05" [+0°05° | +0°05 +004'
Total Toe -0°04' 0"10' [+0*10° | +0*10' +0*0¢'
Setback 006" +0"00'
Geometrical driving axis B +0"07 -0"10' [+0"00' ] +0*10' 001
Initial Final
e Measurement Target Date Measurement
left +740 +7°29
Castor 20° right +723 -0°30" [+7°23" | +0"30' +7°37"
3 ot +14°45 +14°37
KcP.I 29 I‘Ight +1‘.3‘¢ ‘1"351
left -1724' . . -1"28'
Tﬂﬂ ﬂl.l‘l on H.IF'I'II r-um _1-22| *ﬂ 2” [“1‘1. 1 *u‘?ﬂ' 1_1 |1 51
left 0°51 " 0743
Camber right s -0730' [-0*32' | +0"30° i
Cross Camber - -0°24' [0°30°] 006
-0"g2 i " +0"05'
Individual Toa right 001 -0"05' [+0"05" | +0°05' +0'04'
Total Toe -0°0F 0°10° [+0°10° | +0°10' +0°08"
Setback -0"08' +0"04'
left +13°63° +14°03
Included Aﬂﬂjﬂ 20° ﬂﬂrﬁ +14°07" +13°58'
left +38°02 +38°04°
Max Steer to Left mm +32°33 +32"11
Max Steer to Right left +31°28 +32°10

_ right $r.  +38°36'




VOLKSWAGEN CENTRE SINGAPORE @ @ @
@ Tuas Avenue
sSKoOoA w

Singapore 838175
Biz. Reg. No.. 1991014942 Volicswagen
Quotation

SREE |l ok ey
'_\J{*'H‘ (557 p ﬁ’ U J‘jj Non binding - Preview

CLKE o b
FUJ i ‘w" I.r Page 12
Comparny Customer Details: Docurment na
AN Insurance Pre Lid My Document date A0-04-2018
B SHENTON Wiy ALVIN Customer no 5211000850
#2701 AXA TOWER LIEW KHOONG KiN Customer GST-ID 1960004080
Singapore DBBA11 2531 PASIR RIS STREET 21 Deaier Ja009
»O5-227 Job order numbar 2019000380/ 1
Singapore 510253 Job order data 25-04-2019
Sernce Advisor Tiow CHUAN CHEE
Licensa plale | Modal code First ragisiration ViIN Mode| Milaage
SLSDEE4A IE244Z 1240-2017 WVWZZZICIHEDS4224 | PASSAT Sed HLEMT 132 D7F 28,953
= Position no. lruﬁln o Quantity Unit
B&P MECH 1 . pes 20000 £ 200.00 214.00
LABOUR Al = 580,00 MiA 232000 2482 40
SPRAY PAINT AT pes 500.00 1 j00d 200000 2.140.00
BAP DIAG 1 pea 360,00 # 360000 /7 38520
WHEEL ALIGNMENT 1 p=a 38000 3] 380.00.X 38520
Rim & Balance 1 pcs 50.00 #1 50,00 )¢ 53.50
IGSBO7T417 GRLU  Cover Primed £ut 1 pcs 1,530 48 1 153048 1837 58
REAR BUMPER -
IG0B07T5218 GAU  Spoller Primed 1 =1 21T 41 1 21T 23263
SPOILER P
IG0998491 1 Sat Sensor Brackets 1 pcs 36 84 a1 084 4263
D 180KUZA1 2-Plasic Adhesve - A/ ! pa 7429 1 7420 7040
O 82215041 Bonding Agent For Plastic . AL© 1 P 56.90 #1 58 90 f0.88
DO0BE3RGOA, Insulation - { 1 pcs 3822 =1 3|22 /T8
IG0853841 2ZZ  Decorative Mouiding 1 ocs 150 53 #1 150.53 18107
LH CHROME MOLDING
3G0853842 2ZZ  Decomtive Moulding Brigh 1 pes 150 53 #1 150 53 18107
RH CHROME MOLDING
360853835 227  Decorative Moulding Brigh | pes 185.49 #1 195 40 20017
CTR CHROME MOLDING
IG0451054 Reflector 1 pes 8388 #1 5388 8833
LH OUTER
AG00451034 Reflector 1 pecs 8388 81 63.86 8833
LH INNER
IG58073TS Guide Piece 7 1 (o= 34 66 # 3466 3708
LHR SIDE BRACKET,
IGSE0T4BIA Guide { 1 pcs 20,08 = 2008 2150
LHR TAILLIGHT BRACKET
- WHTDOS283 Rival = JEC 5 pcs 1.08 #1 545 583
3IGOB01025G ZDB  Alloy Whee! Anthaciieral X &1 AN | o 1.254 11 21 125411 134180
311601381 Rubber Valve | b= g 1 pes 322 #1 3 145
IGSBA5Z0TE Led Tail Light o 1 pcs 60404 #1 604,54 847 29
AR TAILLIGHT OUTER
AXA DIRECT SETTLEMENT, DOA
200412010, TP VEH  FBPTETM
Custation valid 1l 02-05-2019
Tax LK Asbour E GST% GST Totat amount  Total amount
Code | the Repair- o : excl GST incl, GST
= - 9,791 86 ™ 88543 9781 86 10,477 29

u b e

« Supp
I b riagrance Company
Ak = |
Sgnatur
Cwiwr




@ Tuas Avenue

Singapore 639178

Biz. Reg No. 1991014947 Volkswagen
GST Na: M200885052

Quotation
Non binding - Praview

' VOLKSWAGEN CENTRE SINGAPORE @

2

1®

Page Fird
Customear Dataiis: Document no
AXA Insurance Pie Lid My Documeant dale 30-04-2018
B SHENTON WaY ALVIN Customar no 5211000856
#2701 AXA TOWER LIEW KHOONG KIN Customsr GST-ID 18600040680
Singapore DEBB11 253 PASIR RIS STREET 21 Daster 19999
n05-227 Job order numbar 2019000380/ 1
Singapore 510253 Job order daie 25-04-2010
Servce Advisor TIOW CHUAN CHEE
Licanse plate | Model code Firs! registration VIN Mode| Milaage
SLSDEE4A IG24UX 12-10- 2017 WWWEZIIICIHEDS4224 PASSAT Sed HLBMT 132 DTF 28953
Customer Service Advisor

—VIS|T OUR WESSITE: aflersalus vw com.sg (lor anline servce spocements§ and volkwwagen corm 9g and wea skodas com sg (for additional serdices, prmducts
and promtions)] —

p——

LK Auto Consultants hence noly
the Rapairer of the following:
.rammvﬁmﬂ'ﬂ
« To Gplay damiged pariy) during SNy

Parts prices aee gubect 1o confirmation
:mmwlIMI'ﬂﬂlﬂﬂM by
.mww.cmn-;mm -

» Supglementary amiy) mus! be resurveyes

dchrowiadged by Faoae

araley
Oomi
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> Back to OneMotoring

DADEWTE Dahabe Enmine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.;

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 Apr 2019

Singapore NRIC
08592

SLS74844

Mo

30 Apr 2019
VOLKSWAGEN

PASSAT BB 1.8 TF5) AT SR NAV 17W 3G24.J2
Black

2016

CJ5175055
WWVWEZZZ3ICZHEDS4224
132.0kW (177 bhp)
$3141200

120ct 2017

12 0ct 2017

1]

$30,977.00

Yes
11 0ct 2027
$23.232.00

11 0Oct 2027

B - Car above 1600cc or $7kW (130bhp)
10

$48,109.00

$40,633.00

$63,855.00

"u-p‘:" WV g VR U Pl ) S ) AR AT LS R A L W W= i 8

i



Nivitha !LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>
Sent: Friday, 26 April 2019 10:10 AM
To: assignments
Subject: FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING SLS9684A & FBPTETM
DOA ; 24/04/2019
Attachments: 0075_001.pdf p. Bwn
L 10.74 4.7
Hi Team T )‘l
=3
TP smart. Kindly assist. v
Thank you V- Ok
Best Regards,

Mei Kwan | Admin

LEK Aute Consultants Pre Lud

Phone: 6166 0oss | email: MeiKwnn@kkaonto.com | fix: 67414108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 5(q08933)

From: Chee Steven (VG5 - SG/Singapore) <steven.chee@vw.com.sg>

Sent: Thursday, 25 April, 2019 5:32 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING SLS9684A & FBP767M DDA : 24/04/2019

Dear claims,
Please revert on liability & arrange survey for this claims.

Thanks You,

Best Regards,

Staven Cheeg,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampaong Ampat
Singapore 368314

DID: +65 6922-3511
Mobile: +85 8511-2203
Main Line . +65 6305-7299
Main Fax: +55 6285-8620
shushi.tang(@vw com.sq

hitp://www.vw com.sg




BLAZING TO |
NUMBER IN JUST,

L 4 CRLEGE, —
-.._""q:,}" . !_#f
- = B =A
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From: Chee Steven (VG5 - 5G/Singapore) <steven chiee@vw . com.sp>
Sent: Thursday, 25 April 2018 5:28 PM

To: Chee Steven [VGS - 5G/Singapore) <steven.chee @vw com.sg>
Subject: Scan Image



Hsiao Tong (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Hsia Tong,

Chee Steven (VGS - SG/Singapore) <steven chee@vw.comsg>

Friday, 3 May 2019 11:47 AM

Hsiao Tong (LKKAuto); Tang Shu Shi (VGS - 5G/5ingapore)

Admin A; assignments

RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING SLS9684A & FBP767M
DOA : 24/04/2019 *** LKK REF: CC4/ASM19007391/pa3

accident video.mp4

The bike collided on the left rear side on the vehicle.

Thanks You,
Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)

1 Kampong Ampat
Singapore 368314

DID:; +65 6922-3511
Mobile; +65 8511-2203
Main Line . +65 B305-7289
Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
http.//'www vy cOm. 59
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Discover Singapore’s most swarded car brand of 2018,

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 3 May 2019 11:34 AM

To: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; Chee Steven [VGS - SG/Singapore)

<steven.chee@vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING 5LS9684A & FBP767M DOA : 24/04/2019 *** LKK

REF: CC4/ASM15007391/pa3

Without Prejudice



Dear Shu Shi,
As per instruction, we would like to request a copy of your client's video footage.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>
Sent: Friday, 3 May 2019 10:51 AM

To: Mei Kwan (LKKAuto) <Meikwan @lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>;
Chee Steven (VGS - SG/Singapore) <steven.chee @yw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING SLS9684A & FBP767M DOA : 24/04/2019 *** LKK
REF: CC4/ASM19007391/pa3

Dear Hsiao Tong,
Please revert on liability for this claim, thank you.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +55 6922-3502
Maobile +65 8386-7833
Main Line : +65 6305-7299
Main Fax +65 6285-8620
shushi.tang@vw.com.sg
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Discover Singapore’'s most awarded car brand of 2018

From: Tang Shu Shi (VGS - SG/Singapore)

Sent: Tuesday, 30 April 2019 2:46 PM

To: 'Mei Kwan (LKKAuto)' <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@Ikkauto.com>;
Chee Steven (VG5 - 5G/Singapore) <steven.chee @®vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING SLS9684A & FBP767M DOA : 24/04/2019 *** LKK
REF: CC4/A5SM19007391/pa3

Hi,
Vehicle had been survey, may | know if we can proceed with DS?

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapaore 368314

DID. +65 6922-3502
Mobile: +65 B8386-7833
Main Line - +65 6305-7298
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
hitp: fwww . \vw. COIMm. 8q
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Discover Singapore’s most awarded car brand of 2018,

From: Mei Kwan [LKKAuto) <Mejkwan@Ikkauto.coms

Sent: Friday, 26 April 2019 3:16 PM

To: Chee Steven (VG5 - 5G/Singapore) <steven.chee@vw.com.sg>

Cc: Tang Shu Shi (VGS - 5G/Singapore) <shushi.tang@vw.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS
A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING 5L59684A & FBP767M DOA : 24/04/2019 *** LKK
REF: CC4/ASM15007391/pa3




‘WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, 01 has reported. Please refer to the below O1's sketch plan and statement.

SLETON PLAN
vehicle
A- FaP AbAm
B- LS JbEdA
PF"J
.E_?_I
P X 3 Legend

W

e R

CASCTIBE CIRCUMSTANCES OF THE ACCIDENT

balor de pella vt  rss Tf-wq.ﬁ -f:*‘-fm
L] 1 f

Brief Details.

ON THE ABOVE MENTIONED THE DATE, TIME AND LOGATION

THE TRAFFIC FLOW WAS HEAVY AND THE ROAD SURFACE WAS DRY, | WAS TRAVELLING
ALONG ECP TOWARDS MCE ON THE 2 LANE FROM THE EXTREME LEFT LANE. AS | WAS
TRAVELLING BEHIND VEHICLE NO. (SLSSE84A) AND | WAS FILTERING TO THE LEFT LANE
SUDDENLY THE VEMICLE IN FRONT JAM HIS BRAKE AND | HIT ONTO HIS REAR LEFT BUMPER.
AS | FALL TO THE GROUND, | WAS STILL HOLDING ONTO THE BIKE AND AS | WAS BEING DRAG.
| WAS ABLE TO STAND UP AND GET MYSELF TO THE ROAD SHOULDER AND THE DRIVER
HELPED ME TO SHIFT MY BIKE TO THE ROAD SHOULDER. THERE AN OTHER FEMALE
MOTORCYCLE CAME OVER TO HELP AND SHE CALLED FOR THE AMBULANCE. WHEN THE
AMBULANCE ARRIVED TO THE SCENE AND LATER ON, | WAS CONVEYED TO THE HOSPITAL
THAT'S ALL

Please arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact HSIR0MONE ARG IA2 8190

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiEwanéikkauto.com | fax: 67414108
Blk 51. Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4n8933)



From: Chee Steven [VGS - SG/Singapore) <steven.chee@vw.com.sg>

Sent: Thursday, 25 April, 2019 5:32 PM

To: SG AXA Insurance SM AXA 5GP - Motor Survey <motor.survey@axa com.sg>

Cc: Tang Shu Shi (VGS - SG/Singapore) <shushi.tang@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOVLING SLS9684A & FBP767M DOA : 24/04/2019

Dear claims,

Please revert on liability & arrange survey for this claims.
Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftarsales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +85 6922-3511
Mobile: +65 8511-2203
Main Line - +85 6305-7298
Main Fax: +65 6285-8620
shushi tang@vw com . sg
htto /fwww . vw. com sq
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Discover Singapore’s most awarded car brand of 2018

From: Chee Steven [VGS - 5G/Singapore) <steven.chee@vw.com.sg>
Sent: Thursday, 25 April 2019 5:28 PM

To: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>
Subject: Scan Image
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LKE AUTO CONSULTANTS PTE |

<RE U FOR DS>- M L &ACC!_PE)NT
« INVO}/zl 0% rBF 767M(OI) & SLS 9684A

Type
© Question

Message

Hi, we have uploaded a copy of video footage from TP{REAR) as requested. Liability; 100%. |nsured rear-
ended third party. Inform Ol about third party claim. Agreed to settle at best and aware NCD issue. Kindly
advise If we may proceed DS. Thank you. Hsiao Tong - 03 May 2019

Reply

hitps/vp.smanclaims.axa.com.sg/claim-portalhimiindex-vendor-service-requests. himi# service-requesis/iview-message/?serviceRequestNumbe ... 11
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Coerpary Mogietrating o TPSGETI RN

SR AVE B 2 AN A LI ISUMUSTHEAL PARK. SINGAMIRE J08%33 TEL | (065) 62263561 FANX « (I6S] AZSS4N1E

Immediate Advice

To : AXA Insurance Pte Ltd Date: 03/05/2019
Survey Details:
Date of loss 24.04.2019
Date of appointment 26.04.2019
Date of survey 30.04,2019
Location of survey VOLKSWAGEN CENTRE SINGAPORE
Vehicle Details:
Claim Type: Third party
Vehicle number SLS 9684A

Make and Model

Volkswagen Passat (1798cc)

Date of registration 12.10.2017
Excess MIL
Market Value/ Book Value 5 110,000.00 |(est)
Parf/COE Rebate 5 63,865.00 |(est)
Nett Value/ ERV 5 46,135.00 |(est)
Repair details:
[initial Estimate IB 9,791.86

Proposed/Revised repair cost:

Parts 5 1,035.05
Check items (estimate) 5 205.28
Labour s 2,430.00
Supplementary NIL
Total $ 3,670.33
Lump Sum(if applicable)

|Numh¢r of days for repair

|
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Remarks:

We will seek mandate after surveyor had verify check items.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GS5T)

Loss of use

Loss of rental

Loss of income

LTA/GIA search fees

Others

Proposed Total




ar2srme Ciaim Partal

LKK AUTO COMNSULTANTS PTE LTD (TP) = M

<« Re:TP MANDATE IA- SYMO1LDN

Type
@ Question

Message
Hi, we agree with the COR. For LOU, pls offer $80/- per day & if for LOR, pls offer $120/- per day. TY.

Rieply

hitps:/ivp.smariclaims. axa.com. sgiclaim-portalhimifindex-vendar-service-requests htmi#/service-requests/view-message/ 7sarvicoRoquestNumbe. . 1/1



1 Kampong Ampat 5(368314)

©

LETTER OF DEMAND
vourRet: ____ 1 & 161

ournet: ___ SLSILELA

To: XA

Dear Sirs,

accioentINvoLving SISALEYA g FBPHIM  on 1f! 1‘!"11
VW i bl oy et o v aiene._ Ll khu-! Kin Alvia

owner of vehicle number_SLST68YA  invoned in accident on 2 ’ 'f‘! al}
withvehicle = 2F HAM  iong/a EQP SMUE >AYE 7 Tuas

Description of claims:
Cost of Repairs 5 q'_‘]'ql}"}“? (incl 7% GST)
tossofUsefRentsl $_ (80 x ¥ paps=s_ F2O  (namasn
Search Fee $ 4" (incl 7% GST)
Miscellaneous Fee 5 (incl 7% GST)

TOTAL 5 5,514 (incl 7% GST)

We are claiming In full and final settlement of G S+

payable to Volkswagen Group Singapaore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to shushi tang@vw.com.sg [

steven.chee@vw.com.sg.

Imun 1| SiNcsroRe
ﬂltedihb? 1 @ 3
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i B & B Pro Lid

51 UBTAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

17 MAY 2019

KHOO SU-XIAN, JOLYNN
BLK 10E BEDOK SOUTH AVE 2
#08-552

SINGAPORE 464010

Dear Sir/ Mdm

OUR REF : CC4/ASM19007391/Epa3

YOUR REF :FBP76™

ACCIDENT INVOLVING FBP 767M AND SLS 9684A ALONG/AT ECP (MCE) 13KM MCE
ENTRANCE ON 24/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from VOLKSWAGEN CENTRE SINGAPORE acting on behalf of the
owner of SLS 9684A against vour motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour as it is a head-to-
rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please

reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@|kkauto.com within 10 days from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Gm%im Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhi@Ilkkauto.com

Ce AXA Insurance Pre Lid
(Motor Claims Dept)



Volkswagen Centre Singapore

Biz Hag. Ha. 31100049€
GAT M. M20098505-1

LETTER OF AUTHORITY
ACCIDENT INVOLVING _ﬂ,‘;jmﬂg GA and_FHYFTM on Elﬂ::}‘l
along eq > MLe ?mmﬁ“ﬂ' rnne——
v AcTignt locmno
BY THE LETTER OF AUTHORITY, liwe, ___ L3¢ K‘““E""i ¥an Aln
of SURSTE O ey o VelNOlS Registration
Number LS9 6 TYA hereby irrevocable appoint Volkswagen Centre Singapore

Chm wehicle 3 numbe:
(hereinafter refer to VGS), a company Incorporated in Singapore and having its registered office al 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS o be *my / our Attorney and
in * my [ our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claimi{s) (Including the commencement of legal proceedings) which *l/we may
have against the other *party/pariies 1o the Accldant and under the insurance *policy/policles taken up by such
*party/parties or alternatively under Insurance Policy number taken up by *mefus and
pay the compulsory excess in raspect of the cost repairs suffered by *me/us arising from the Accident (loss and
damaga)/.

To collect payment{s) due in respect of any such claim(s) for the loss and damage, such paymenl to be made by
way of Chequa in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *mylour
own proper person(s) and *l/we hareby ratify and confirm, all acts, Instruments and documents done or execuled
by virtue of the authority and powers hereby confarrad.

*I\We hereby furthar declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN' WITNESS WHEREQF, *l/'we have hereunto to sal "my/our hand and sign this 15 of the month
;h Year m\' ﬂ.

Signed & Delivered By:




AXA THIRD PARTY DIRECT SETTLEMENT

Gice

\Vehide No: FBP THTM [Insd veh]
SLS G684A(TP veh] | Model: Un\k_gmﬁh-. Fu[ge.}i ) q’
Date of Acchdent) Tima: 240472018
Repair Extimate i | 4
Final Repair Cost ;3 Tar
Loss of Lise 4 smoops GystS sapo perdsy |
Aental [if any) : 5 days it § per day
LTA / Gis Search Fee L5 hE]
Othert 5
:5
Final Settlement Sum Y] sIRaT
Payae Name : VDLKSWAGEN QRDUS SINGAPORE FTE LTD |
Is Third Party Workshop GIA Registersd? [* | YES | | NO  [Kindly indicate below)
i) For Non GIA Regivtered Workshop: Agreed Liabllity %)
Bl For GIA Registered Workshop: BOLA Applicable: Yes/ Mo BOLA Scenarlo No. &
BOLA Liabiity: ' in) asessed Liabliity [*); {%}
* Aszesied Liobility 10 be filled only far chawn colkgions and for coses where BOLA dows notappiy
Remarks:
NOTE:

1, PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 NEQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT IS ON & WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LLABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - AN document are to be submitted with this settlement confirmation. In the svent rental
agreement [ invoices are not received within 7 daya of this signed confirmation, we will sutematically revert ta lass of use claim
per the NIMA rates.

we/l confirmed that this is & full snd linal iettiemant that we snd or our client have/had/has agains: you [AXA and thed

eventative [ Workshop stamp  Signature of Witness |/ Workshop sta ~"l:rlll_:!';.‘“'."."1' 'y

Name of

I H - Date: ] ‘l
Al

A surveyor/representative:
reeyar [Representative

I (&

AXA Insyesnce Pre Lid (Company Reg, No - 1990035 12M)
# Shenton Way 124-01 AXA Tower Singapore 088811

AXA Customer Centre #01-21/22

Tel#phane: +63 E850 AEBR - Jub.com ig



VOLKSWAGEN CENTRE SINGAPORE @ @ @

9 Tuas Avenue

Singapare 639176 .
Werharien

Bir. Feg. Mo, 1891014842 Valiawagen HKODA
E5T No.: M200985052 . .
lax invoice
Page 12
Company Cusiomer Details Document na. 12333900334
AXA Insuranca Ple Lid Br Documant cale 28-05-2019
B SHENTON WAY ALVIN Cusiomer no 5211000859
#2701 AXA TOWER LIEW KHOONG KIN Customer GST-ID 1969004060
Singapore DB2ATT 253 PASIR RIS STREET 21 Dealer 39999
RO5-227 Job order number 20190005221 1
Singapore 510253 Job grder dale 07-05-2019
Service Advisar TIOW CHUAMN CHEE
License ple | Mooel code First regisimtion | VIN Modal Mileage
| SLSOEELA G247 12-10-201 7 I WVYWZZZICIHEDS4224 PASSAT Sad. HLBMT 132 D7F 33,395
Position no. Description Cuantity Unit Unlt price Tax coge  Totalamount Totsl amouni
i ool GST excl. GST ind. GST
BaAP MECH 1 pcs 200,00 &1 20000 214,00
LABOUR 1.5 pce 580.00 LAl 870.00 830 90
SPRAY PAINT 2 pcx 500.00 ” 1,000.00 1,070.00
B&P DIAG 1 pcs. 360.00 L 380.00 385.20
WHEEL ALIGNMENT 1 pes. 360.00 1 360.00 38520
JG5B07417 GAU  Cover Primeg 1 [+ 8 153045 2B.00% (]| 1,101.83 1,178.07
AEAR BLUMPER"XR-0T0518
35099849 1 Set Sensor Brackets 1 [+ =% 3984 28 00% = 2888 3069
XR-070519
D 1BOKUZAT 2h-Piasthc Adheswve 1 pca. .29 28.00% "t 5348 §r.23
XA-070519
D B22150M1 Bonding Agen! For Plastic 1 pcs. 5690 2800% &1 4097 43.84
XR-070519
D00BEIEH0A Insulation 1 pcs. 3822 28.00% #1 28.08 278
AD-0B0519
WHTDOS5263 Rivet 5 PCcs. 1.08 2B.00% & 392 418
XR-0T0519
IGS945207E Led Tai Light 1 pecs. BU4A G4 2800 = 435.56 468 05
RA TAILLIGHT OUTER"XR-070518
AXA DIRECT SETTLEMENT, DOA
240472019, TIP VEH FBPTETM, SURVEY
aY: STEVE (LKK)
Tax Labour Matarial Materlal GST% GST Total Tertal amount Tetal amount
Code Discount Diacount excl GST incd, GST
Bt 4,480.63 o7 &7 ™% 31364 65747 4,480.63 4 o427

Cuslomer

Magse swpec] youl vehice priot 10 leaving o premises: we $eek your JNoETElAncsg INal W are Not adie 10 Nonour clasma on BCrElche R, Sonl mc. Bfer your car nas
lnfl our premesss




Singapore 833176

VOLKSWAGEN CENTRE SINGAPORE @ @ @
G Tuas Avenue
Cammarsial
Wehiies

Biz. Aeg: No.: 1991014042 Volkswagen SKODOA
GST Mo.: M200SB5052 . .
Tax invoice
Page 22
Company Customer Delails Dogumeni no 12333500334
ANA Insurance Pe Lid Mr Documen| dale 28-05-2018
B SHENTON WAY ALVIN Cusiomar no. 5211000859
#2701 AXA TOWER LIEW KHDONG KIN Customer GST-ID 1982004060
Singapore DB8811 253 PASIR RIS STREET 21 Dealer 36969
#05.227 Job order number 2018000522/ 1
Singapore 510253 Job order date or-o5-2018
Service Advisor TIOW CHUAN CHEE
Ucense plate | Model code Firs! rogistration VIN Model Mileage
ELS96844 G242 12.90-2017 WVYWZZZICTHEDS4224 | PASSAT Sed. HLBMT 132 DVF 33385

== VISIT OUR WEBSITE: aflersalss.vw.com.sg (for anling sorvice appomimants) and vokIwagen com.eg ANt www,5K00a.oom.sg (e aodibonal servces, products
and promotgre) -

Al und ransier payments should be mads payabls 1o Volkewagen Group Singapors Pie Lid; Bank Name: Deutschs Bans AG (Siegapons Branch). Bank Acocourt
2528214002, Switl Code: DEUTSGE0. Please incicale Customer Number (eg. 5212000004 X]), Custoner Name and Imoice Number in the paymenia

Lingil payrment of &l goods (pars, accessones eic.) has been made Im full io Bnd receved oy Yoluswagen Group Singapore (VGS], e goods remain in isgal
possession ol VG5, imespectve | they have aveady been instalied imo your vericls. However, the warmanly of the goode (whars apckcabia) st wilh the ssuonce of
the imvoice o the collecton of your car, whaeever |3 sarbar

For warranty leems and corditions please wall our webaibe www volhSnagen.com.ag

This I8 an audhoriaed documoent. No signaturs & regulred.



41242018 Irvoice

Glfzn

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phona: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

QOur Ral Na: GR-19-064815
Date of Request 24/04/2018 Your Ref No Online Purchase
Volkswagen Cantre Singapore
247 Algxandra Road
Singapore 159934
Dear Sir/Madam,
Enquiry Date 24/04/2018
Enquiry By Tang Shu Shi
TF Vehicle Mo, FBPTETM
Accident Date 24/04/2018
Enquiry Result
TP Vehicle No. Insures Period of Insuranca Insurer Tel. No,
FBPTETM AXA Insurance Pte Ltd 29/01/2018-28/01/2020 6338 7288
Thank You.

Tha images provided to you are taken fram the onginal reports forwarded to the centre by the membaere of the Ganaral Insurance Asscciation of Singapore
and we laks no responsibility for their accuracy or contents and shall be under na liability whatsosver for any loss or damage arising out of or in connaction
with the reports or their images.

This is a computer generated document and requires no signature.

nitps./ismgapors manmen. comiclaimalfindex. cfm Husabox=MTRasussacton=dsp_genmvip&refid=21262214CFID=51843854ACFTOKEN=54bb8b0... 15



472472018 Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapora 048580
INSURANCE Frone: <55 6224 0010 Fax. +65 6224 0030
ASSOCIATION Operaling Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MAMNAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-064815
Data of Request; 24/04/2019 Yaur Ref No: Oniline Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159034
Dear SirMadam,
Enaquiry Date 24/04/2018
Enquiry By Tang Shu Shi
TP Vehicle Na. FBPTETM
Accident Dala 24/04/2019
DESCRIPTION AMOUNT (55)
TP Insurer Enquiry 1.87
GST Amount 0D.13
Total Amount Due (GST Inclushve) 2.00
Thank You.

This is a computer generated document and requires no signature,

For GIARMC Official use:
Date:
[¥] GIRO [ ] Cash [ ] Cheque

hitps:/isingapore menman. com/claims/findex ofm Husebor=MTRsas&luseaction=dsp_geninviphrefid=21262214CFID=51843854ACFTOKEN=54bb8bb. .. 2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapora 408833

TEL 5256 3561 FAX: 6256 4315

Reg. No: 198607188R GST Reg, No. 19-0607198-R

Affiliated to Federation Internationale Des Experis En Automobile

AXA INSURANCE PTELTD

B8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:RICHARD ANG

Rel CC4/ASM18007381/Ewalqg2

Date

Code: ASM

16-07-2018

(NIRRT

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBP T67TM Veh. Inspected SLS 96844
Policy No. VMZ/P2246788 Coverage ($) 0.00
Claim No. SOMD1LDN Excess (3) 0.00
Assign From Assign Date 26/04/2010
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN PASSAT c.c 1708
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WWVWZZZICZHEDS4224 Colour BLACK
Odometer 31813 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 PIRELLI 7T mm
L/H Front Tyre [215/55R17 PIRELLI 7 mm
R/H Rear Tyre [215/558R17 PIRELLI 7 mm
L/H Rear Tyre [215/55R17 PIRELLI 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 24/04/2019 Inspection Date 30/04/2019
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 388314
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sh. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4083933
TEL: 6256 3561 FAX: 8256 4315

Reg. Mo: 1996807108R GST Reg. MNo. 19-9607188-R Page No. 102
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 9684A
Py e Estimate Our Adjusted
aty Description of Parts Condition | &8 rkiﬁﬁh%ﬂ , {-’l}
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) (CONSISTENT) cuT 1,530.46 1,101.63
1|SPOILER (SN) (CONSISTENT) NOT NECESSARY 217 41
1|SET SENSOR BRACKETS (SN) (CONSISTENT) NECESSARY 10.84 28.68
1|2K-PLASTIC ADHESIVE (SN) (CONSISTENT) NECESSARY 7429 53.49
1|BONDING AGENT FOR PLASTIC (SN) (CONSISTENT) NECESSARY 56.90 40.97
1|INSULATION (SN) (CONSISTENT) NECESSARY 36.22 26.08
1|LH CHROME MOLDING (SN) (CONSISTENT) NOT NECESSARY 150,53
1|RH CHROME MOLDING (SN) (CONSISTENT) NOT NECESSARY 150,53
1|CTR CHROME MOLDING (SN) (CONSISTENT) NOT NECESSARY 195 49
1|LH OUTER (SN) (CONSISTENT) NOT NECESSARY 63.86
1|LH INNER (SN) (CONSISTENT) NOT NECESSARY 63.86
1|LHR SIDE BRACKET (SN) (CONSISTENT) NOT NECESSARY 34,66
1|LHR TAILLIGHT BRACKET (SN) (CONSISTENT) NOT NECESSARY 20.09
5|RIVET (SN) (CONSISTENT) NECESSARY 5.45 3.02
1|ALLOY WHEEL ANTHRACITE/AL(SN) (CONSISTENT) NOT NECESSARY 1,254.11
1|RUBBER VALVE (SN) (CONSISTENT) NOT NECESSARY 3.22
1|RR TAILLIGHT OUTER (SN) (CONSISTENT) cuT 604.94 43556
4,501.88 1,690.63
LABOUR
B&P MECH 200.00 200.00
LABOUR . 2.320.00 870.00
SPRAY PAINT 2,000.00 1,000,00
B&P DIAG 360.00 360.00
WHEEL ALIGNMENT 360.00 360.00
RIM & BALANCE NOT NECESSARY 50.00 .
5.290.00 2.790.00
GRAND TOTAL 9,791.86 4,480.63

Report Ref No. CC4/ASM18007381/Ewa3q2
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’A Page No ‘2 of 2
|  RECOMMENDED COST OF REPAIRS | | | 4,480.63]

Report Ref No. CC4/ASM19007381/Ewa3q2

z | 'l

CHEN TSUE YEE HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report s made solaky for the use and benef® of the Cllant named on tha froni page of ihke Repan
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