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Kang Car Repairers Pte Ltd

I kookh Hukit Ave f 00206 Autobay i Kaki Bukil Seigapore 4] TRES
TEL 6747 Tad6 FAX 6748 5071 Eimml Kangcars singnct oom g
G120 MU N

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD

TR SHENTON WAY #07-16 Estimate No:  ESTI900106

AlG BUILDING, SINGAPORE 079120 Date: 25 Apr 2019
TEL: 64193000 FAX: 68357416 Veh Reg No: SMDab6e4B
ATTN: Maotor Claim Department Make/Model: TOYOTA COROLLA

) ALTIS 1.6 AUTO
f!' et Chasis No: MROSIREH604387779

Claim Type: Third Party Reg. Date: JR082018
Accident Date: 25/04/2019 Your Ref No:  SKHBROOH

TP Veh Reg No: SKHEB00H
Estimate Repair Cost to Vehicle No :SMD6064B

OQuantity Description List Price Amount
SS SS
List Price
| IPC REAR BUMPER Dedes 482.70 =
2 IPC REAR BUMPER REINFORCEMENT Bedt 420,10 =~
3 2PCS REAR BUMPER SIDE RETAINER M* 228.80 sl
4 2PCS  TAIL LAMP LOWER RETAINER 7~ /] 13520 ¥
5 IPC  REAR BUMPER REFLECTOR Ao [rel— g8o0 #
6 2PCS  REAR BUMPER SCREW HOUSING A<~ [E40 (O 3640 X
7 2PCS  REVERSE SENSORS P2 57640 <
8 2PCS  REVERSE SENSORS RING g~ 1340 o3 4320 <
9 IPC  BOOT LID RUBBER A€~ 16640 % -
10 | PC TAIL LAMP N oA -H]ﬂ_ﬁ_ﬂ_*
2.587.70
Less 25% 646.93 1.940.79
Labour
I | TO CHECK WIRING 000" 5
12 | TO SPRAY UNDERSEAL 130 100,00
13 | TO REMOVE AND REFIT REVERSE SENSOR so-00° 57
14 | (REAR) TO SPRAY PAINTING | pog00 €60
15 | 0 REMOVE AND REPLACE THE DAMAGED PARTS. I‘I;Mﬂ" £80

KNOCK OUT ACCIDENT DENTED PORTIONS, AND FOR
CUTTING/'WELDING WORKS.
2.080.00  2,080.00



Kang Car Repairers Pte Ltd

I Kaki Bukit Ave 6 00200 Autiohovan haki Pukn Smgaporg 4] TRES
TEL:aT4T Tadn FAX 6748 5071 Emuul Kangearasmgnet oom 2
G200 HH201 N

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD

T8 SHENTON WAY #07-16 Estimate No:  EST1900106
AIG BUILDING. SINGAPORE 079120 Date: 25 Apr 2019
TEL: 64193000 FAX: 68357416 Veh Reg No SMDob64B
ATTN: Motor Claim Department Make'Model:  TOYOTA COROLLA

ALTIS 1.6 AUTO
Chasis No: MROSIREH604587779
Claim Type Third Party Reg. Date: 2R/082018
Accident Date:  23/04/2019 Your Ref No:  SKHBROOH
TP Veh Reg No: SKHER00H

Estimate Repair Cost to Vehicle No :SMD6064B

Quantity  Description List Price  Amount
55 55

Total S£4.020.79

Add GST i@ 7% 281 46

Total Amount Pavable : 55 4.}_02.25

TOTAL: SINGAPORE DOLLAR FOUR THOUSAND THREE HUNDRED AND TWO AND CENTS
TWENTY FIVE ONLY

This is only an estimate based on our preliminary inspection and does not cover additional parts, labour time
which may be required afier work has begun.

For Kang Car Repairers Pre Lid
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= PRMBITALBAR R 6]
i) « NG éAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883

TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

Our Ref - KCR04201960B4AIG
Your Ref . SKHBB00H
Date . {1 SEP 2018 WITHOUT PREJUDICE

AIG Asia Pacific Insurance Pte Ltd
C/O LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk
Singapore 408933

Attention : Motor Claim Department

Dear Sirs,

Accident involving SMD6064B and SKHB800H on 25.04.2019 along Hong Kong St twds
New Bridge Rd.

We refer to the above accident. On our record showed that you are the insurer of motor
vehicle SKH8800H.

We are instructed that the accident was caused by your insured's negligent driving and/or
management of his vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expense.

On behalf of and as authorized by Mr Chua Thiam Poh, the owner of motor-vehicle no:
SMD6064B, we submit their claim to you:

Cost of repairs (Inclusive of 7% GST) $268579
Loss of use/lncome (4 days (3 +1Sunday) x $150.00-Pte Hire) $ 600.00
GlA search

$ 2.00
$3,287.79

Enclosed herewith are copies of the following documents in support of our client's claim:
1) Tax invoice no: KCR-INV1900481
2) GIA report and certificate insurance of SMD6064B
3) GIA search fee & invoice

We hope to receive your early reply soon.

Thank you.

Yours faithfully, /.7
KANG C/ LR %EPAI& 75 LTD
AN

......... B B



&1 UNIAVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FANX : (065) h2564315

Our Ref: CC6/AIG19007356/Apb3
B APRIL 2019

EI0 HOCK KUANG

6A HOUGANG STREET 11
#05-14

SINGAPORE 538756

Dear Sir'Madam,

ACCIDENT INVOLVING SKH 8800H & SMD 6064B ALONG/AT JUNCTION OF
HONG KONG ST AND NEW BRIDGE ROAD ON 25/04/2019

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SMD 6064B against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

L

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email:JinLe@lkkauto.com

cc.  AlG Asia Pacific Inswrance Pte Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

| _Chua Thiam Poh (‘the third party claimant")
of Blk 435C Fernvale Rd #15-222 S703435 {addressj.
owner of SMD6064B (vehicle no.) hereby authorize

Kang Car Repaireras Pte Ltd

(‘the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim") for my vehicle no. sMD6064R that was
damaged pursuant to the accident which occurred on25.04.2019 (date) along
Hong Kong St twds New Bridge Rd (location)
involving vehicle no/s_SKH8800H ("the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this _ ** day of iag (month) 20_| 9 (year)

——

KANG CAR REEAIRCRS FTE. LTD.

o
Sig by “the third party claimant”

LG AL



EASE VOUCHER
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)
we/ KANG CAR REPAIRERS PTE LTD {"the workshop’) 'hemhy confirm that well
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
b A (oreatents Pfe Op {"name of surveyor’) with respect to the amount claimed for
ss_2,685.79 (repair costs), 53_240,00 (loss of usefesat) 55__2.00 _ (search fees)
for vehicie no. SMDE0B4B that was damaged pursuant to the accident which occurred
0n 25.04.2019 (date) along _ HONG KONG ST TWDS NEW BRIDGE RD (location) involving

vehicle nofs SKHB800H

This is pursuant to the inspection conducted on 45/ 04| 3019 (date) at “the workshop®

We/l confirm that we/l are/am authorized by the owner _CHUA THIAM POH ("third party claimant”)
of vehicle no._SMDE064B lo make the claim as set out in the above paragraph and we/l have full
authority to seltle the matter on his/her behalf in & manner that we/l deem fit We/l anclose herein the latier of
authority given by “the third party claimant”

Wall further confirm that weil will indemnify AIG Asia Pacific Insurance Pte. Ltd for all damages, loss andior
expense [hat they will or have already Incurred in the event that "the third party claimant” after the above said
agreement odges a further claim against the former for any loss and expenses suffered pertaining lo costs of
repairs and/or rental andfor loss of use pursuant 1o the damage to SMDB064B (vehicle no.) as a result
of the accident

We/l confirm that the agreement resched above is in full and final seftiement of any claim of “the third party
claimant” pursuant to the accident and that further this seitlement |s reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdication over any dispute anising out of the same.

Dated this 27 day of =" EMBERonth) 2012 (yean)

™
. - -

KANG CAR REPAIRLAS FTE. Liv.

KK ) )
P >

Signed by AIG appointed survayor




;E.“, v B 159 4 A TR 3
KANGﬁ?JAR RE%AIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY@KAK! BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD Final No: KCR-INV1900491

78 SHENTON WAY #07-16 Claim Nao: EST1900106

AIG BUILDING, SINGAPORE 079120 Date: 29 Aug 2019

Policy No: 5108741596
TEL: 64193000 FAX. 68357416 Veh Reg No: SMDo6064B
ATTN: Motor Claim Department Make/Model:  TOYOTA COROLLA
ALTIS 1.6 AUTO

Your Ref No:  SKH8800H Chassis No: MROSIREHO04587779
Claim Type: Third Party Engine No: IZROC07464
Accident Date:  25/04/2019 Reg. Date: 28/08/2018

TP Veh Reg No: SKH8800H

Tax Invoice to Vehicle No :SMDo6064B

PALIE:]

Deseription | Quantity | List Price Amount
55 5%

As recommended by surveyor (o proceed repair at total cost/lumpsum cost % 251008

Add GST [@ 7% 175.71

Total Amount payable 5% 2,685.79

TOTAL: SINGAPORE DOLLAR TWO THOUSAND SIX HUNDRED EIGHTY FIVE AND CENTS
SEVENTY NINE ONLY

For KungALCur Repairers Ple Lud

E.&0O.E AUTHORISED SIONATURE



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEH RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapora 048580
lNSURANCE Phone: +85 6224 0010 Fax: +65 8224 D030
ASSOCLATION Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Cur Ref Ng- GR-19-085005

Date of Request: 25/042018 Your Ref No Online Purchase

Kang Car Repairers Pia Lid

NG 1 Kaki Bukit Ave 6

#02-08 AuloBay@Kaki Bukit

Singapore 417883

Dear Sirfiadam,

Enguiry Data 25042019

Enquiry By Yee Mei Cheng

TP Vehicle No. SKHBB00H

Accidant Date 250472018

Enquiry Result

TP Vehicle No Insurer Pariod of Insurance Insurer Tel. No.
SKHBB00H AIG Asia Pacific Insurance Pta. Lid. 28/05/2018-27/052019 65-6419-2000
Thank You.

The images provided 1o you are taken Irom the original reports forwarded 1o the centre by the mambers of the General Insurance
Associalion of Singapore and we take no responsibility for their accuracy or contents and shall be under no liatility whatscever for any
loss or damage arising out of or in connaction wilh the reports or their images.

This is a computer generated document and requires no signature.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp g... 25/4/2019



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Sin 048580
INSURANCE Frone 65 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref Nao: GR-18-085085
Date aof Request: 28/04/2018 Your Ref No: Onling Purchase
Kang Car Repairers Ple Lid
Mo 1 Kaki Bukit Ave 8
$02-08 AuloBay@ Kaki Bukit
Singapore 417863
Dear SirfMadam,
Enquiry Date 25/04/2018
Enguiry By Yee Mei Cheng
TP Vehicle No. SKHBa00H
Accident Date 25/04/2018
DESCRIPTION AMOUNT (5%5)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00

Thank You.,

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date;
[X] GIRQ [ ] Cash[] Cheque

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 25/4/2019



Menmen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

|CLATM SUBFOLDER TRACKING

Case |Motifnd F2 Submitted | Ad) Assigned | Ad) Apt Ad] Submitted | 1ns Auth'ed Status
for
75 Apr 2019 e 5$2,510.07 | 5$2,510.07 Panding oy Sovver
e £t heg app— gt Estimatns | | view Rzt Cancs Come. |

Main Ciaim Datails

CLAIM SUBFOLDER DETAILS [ [Created by adjustar]
Tnsured: |EID HOCK KUANG, 1D S13547800
L :
or B |CHUA THIAM PON, 1D 516883552 :
Vehicle Reg. ~[25/04/2015 08:00 - :58
Mo: . /SMD60G4B Date of Loss: | 15'\ncsh and 28 Days From LTA Beg Date (Man Yr)]
]
Claim Type: | TP / 498402236556 pancy[Cover 12100301193 (Comprenensive]
Vehicles Beg, Palicy No.
o, SKEHBBODH . |5ipBTa1s08
[Insured): (Clammant):
Excess:

Repairer: Ksng Car Repalrers Pte Lid (HQ) No 1 Kokl Bukit Ave 6, #02-06 AutoBay@Kak| Bukit, 417883 Kaki Bukit - Tel 67477636

Handdling AlG Asia Pacific Insurance Pte, Ltd. (Express) - Tel; 65-641%-3000 ... [Mandied by Chan, Kian-Meng|
Insures: Kisnmeng.Chan ] @aigcom

Fn:?r:rm NTUC Income Insurance Co-operative Ltd (HQ) - Tel I
Adfuster: LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAN LING] ... [Final Rpt due 07/05/20159]
|ASSOCIATED MAIL RECEIVED view All |  Compose Case mai |

iMmmmqﬂlwmuml.

| ALL ASSOCIATED TASKS® view A1l | Searen Tasks |  Creste dew Tusk | Compiete |
DueDate  Priority Type  Task Group  Subject  Handier  Assigned By Completed On Created On  Done?
No resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 9/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SMDG064B (49840223655G)
{HH::MH]
CHUA THIAM POH
Apr 25 2019 B:00AM
[EID HOCK KUANG]
Kang Car Repairers Pte Ltd
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SKHB800H (Insd veh) Model: TOYOTA COROLLA ALTIS
SMDB0B4B (TP veh) 1.6 STANDARD (A}
| Date of Accident: |25/04/2019

Global Sum Settiement| : [ [ ] Yes | [X] No
Repair Estimate S 4,302 22
Final Repair Cost i 9 2,885.789
Loss of Use i § 240.00 4.00 days at $60.00 per day
Rental (if any) ' § 0.00 days
LTA / GlA Search Fee | § 2.00
Others: ] 0.00
1§
Final Settlement Sum § 292778

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agread Liability 100 (%]
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liabllity: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain callisions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1) |kang Car Repairers Pte Lid L1 2082779
2) -
3) s
JOANNE LEE KHANG MIN Ao
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental invoice; Release Voucher; Authorisation to Act; Survey Report;

Madical Report/ Bill {if any)
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LKK Auto Consultants Pte Ltd icoregno 1sseoresr
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCB/AIG190073568/AEA3Q2

Date: oaMv2018
REFERENCE
Handling Insurer AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100301183
Claimant ;
Vehicle No - SMDG064B Insured Vehicle No : SKHBBOOH
Date of Loss: 25042019 Nature of Claim: TP Claim No: 498402236556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMDE0E4B
Make & Model! TOYOTA COROLLA ALTIS, 1.8 Standard (A) Engine No: 1ZROCOT464
Reg. Date: 28/08/2018 {Man. Year; 2018) Chassis No: MROS3REHB04587779
Colour Blue Odometer: 15494 km
Engine Capacity. 1598 ec
Market Value/New Car NIA
Price:
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla). Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modificalion: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Fromt Right Side: Yokohama 6 mm Rear Right Side: Yokohama 8 mm
Tha above values represen! the mmaining fyre reads depli
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 1.940.77 1,380.07 560.70 28.89
Miscellaneous Items 0.00 0.00 0.00
Labour 2,080.00 1,130.00 950.00 45867
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Total (S§) 4,020.77 2.510.07 1.510.70 ar.s7
+ GST 7.00/7.00% (S§) 281.45 175.70 105.75 ar.s7
Nett Amount (S§) 4,302.22 2,685.77 1,616.45 37.57
+ Loss of Use (4.0 x $$60.00/day) (S$) 240.00
+ Doc/Search Fee (S§) 2.00
Mett Liability (S5) 2,927.77
INSPECTION
Date of Assignment: 251042019
Date Inspected: 25/04/2018 Inspected Al Kang Car Repairers Pte Lid (HQ)
No 1 Kaki Bukit Ave &, #02-06
AutoBay@Kaki Bukit
Singapore 417883
Estimated Period of Repair. 3.0 days

Adjuster: ADRIAN LING

Manager: Asher Sng Rong i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=g... 9/10/2019



Adjuster Report Page 2 of 4

NOTE: This report reprassnts our fingings af the fime and place of inspaction stated herein. Such inapechion has been caried out to the bast of our
knowiedpe and abiity but any ofher fabiity under any other circumetances is hereby sxpressly axcluded
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 482 TOFL *482 TOFL
2 1 *REAR BUMPER REINFORCEMENT Bent 420 10FL  *"42010FL
3 2 *REAR BUMPER SIDE RETAINER Necassary 228 80FL  *22B.BOFL
4 2 *TAIL LAMP LOWER RETAINER Nol Necessary 135.20FL *FL
=] 1 *REAR BUMPER REFLECTOR Cracked 8B 90FL *BB. 90 FL
6 2 *REAR BUMPER SCREW MOULDING Mol Necessary 3540FL *FL
T 2 “REVERSE SENSORS Damaged 576 40FL “576.40FL
B 2 *REVERSE SENSORS RING Necessary 43 20FL *4320FL
a 1 *BOOT LID RUBBER Not Necessary 186 40FL *-FL
10 1 “TAIL LAMP Not Necessary 40960 FL *-FL
F=Franchise part L=Lisiilem[isc
Sub Total (55) 2,587.70 1,640.10
- List Item Discount on L ltems 25.00/25.00% (58) 646 93 460.03
Total Parts (S$) 1.940.77 1,380.07
Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOCHECK WIRING New 50.00 30.00
2  TOSPRAY UNDERSEAL New 100.00 0.00
3 TO REMOVE AND REFIT REVERSE SENSOR New 80.00 50.00
4  (REAR) TO SPRAY PAINTING New 1,000.00 650.00
5  TO REMOVE AND REPLACE THE DAMAGED New 850.00 400,00

PARTS ,KNOCK OUT ACCIDENT DENTED PORTION ,AND

FOR CUTTING/WELDING WORKS

Gross Labour Cost (5§) 2,080.00 1,130.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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