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MS@Firs C:

Cate

Accident Date
Insured Vehicio
Survey Location
Ccontact Persou
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

Please submil lu 1=

Cc:Workshop

Cc: TP Solicilur

Officer Inchary

Kindly sut 1

THIRD PARTY ST

M5 First Capital Insurance Limited coReg No. 1950001060 LST Reg ho. M2 00016769
6 Raffles Quay #21-00 Singapore 048580
Tel (65)6222 2311 Fax (65)6222 3547

Clalins & Motor Undeswriting Dept: 36 Robinsen Road #16-01 City House Singapore 068877
Tal: {65) 6507 3848 Fax: (65) 6507 3849
wwwe.msfirstcaplital com.sg

MOTOR SURVEY ASSIGNMENT

4-04-2019 Our Ref No. D19002747MFSH
£ 3-04-2019 Claim Type. Third Party
sHC3387D Third Party Vehicle. PA786X

FAKI BUKIT AVENUE 6 #02-11 AUTOBAY @ KAKI BUKIT

[/264483/ 97864483 Fax No. 0

WITHOUT PREJUDICE:

LK AUTO CONSULTANTS PTE LTD

Fax No. 68416315

FOR DIRECT SETTLEMENT

e Tax Invoice together with letter of claim for Rental OR Loss of use (based on
s Benchmark rates) together with your survey report.

HEQUEST

AUT
OMOBILE HUB Attention. NIL

~NTERPRISE
“NMNAN SG TP Solicitor Fax No. NA
OANNEY
IMPORTANT NOTE

port via CWS within 14 days for survey assignment and 7 days for re-inspection.
s 1s a computer generated letter, no signature required.




Cindz Tan

From: Cindy Tan <cindy.tan@kannansg.com.sg>
Sent: Wednesday, 24 April, 2019 3:18 PM

To: ‘motor_claims@first-insurance.com.sg'
Subject: YRef: SHC 3387D Oref: KSG/4934/2019/K/ct
Dear Sirs / Mdm WITHOUT PREJUDICE

RE: PROPERTY DAMAGE CLAIM
CLAIMANT : KHAN LIMO SERVICE (UEN NO. 53328933E)
ACCIDENT INVOLVING VEHICLES NO. PA 786X & SHC 3387D ALONG MCE / KPE JUST BEFORE ENTERING
TUNNEL ON 23 APRIL 2019 AT 1310 HRS
PRE-REPAIR | ON NOTICE

We act for M/s Khan Limo Service, the owner of motor vehicle No. PA 786X, which was involved in the aforesaid
accident.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle at our clients’ workshop. The details are as follows:-

Place: M/s Automobile Hub Enterprise _
1 Kaki Bukit Avenue 6
#02-11 Autobay@Kaki Bukit
Singapore 417883

Contact Person: Mr Lim - 9786 4483

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Kindly revert.

T L "r)r;éac‘)zl(dm /[E-{‘L_
Cindy Tan (H 51: ' ‘i—?.:)

M/S KANNAN SG ' TN
Advocates & solicitors ;lé I%/"? M# f3 L=

50 Chin Swee Road
#08-03 Thong Chai Building
Singapore 169874

TEL: (+65) 6429 0253
FAX: (+65) 6223 1660

e e L T T T T ET T Y T T S T T Pt e g (g s e g eer g

b o o obi o o o s e ol e ke e o ok ol o o o o e e ey o b e o e ol oy e e A R R R R R e R e

IMPORTANT: THIS E-MAIL IS INTENDED ONLY FOR THE USE OF THE ADDRESSEE AND MAY CONTAIN
CONFIDENTIAL INFORMATION AND/OR MAY BE COVERED BY PROFESSIONAL PRIVILEGE. IT MUST NOT BE
READ, USED OR DISCLOSED BY ANY PERSON OTHER THAN THE ADDRESSEE(S) NAMED. IF YOU HAVE
RECEIVED THIS E-MAIL IN ERROR, PLEASE NOTIFY US IMMEDIATELY BY TELEPHONE (COLLECT
INTERNATIONAL CALL IF APPROPRIATE) AT {+65) 6429 0252 OR BY E-MAIL AND DELETE THE E-MAIL
IMMEDIATELY, THANK YOU



Ehiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 15 May 2019 5:45 PM

To: 'CWS Motor Claims'; assignments; SUR

Cc: 'Joanne Yong Lai fong'

Subject: RE: SURVEY ASSESSMENT - D19002747MFSH/1
Attachments: CSFCI19007341Bqd3.pdf

Dear Joanne,

Enclosed herewith preliminary advice of PA 786X.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 25 April 2019 4:47 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>; SUR
<sur@Ikkauto.com>

Cc: 'Joanne Yong Lai fong' <Joanneyong@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D19002747MFSH/1

Dear Sir / Mdm.
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange on 26.4.2019.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Thursday, 25 April, 2019 2:46 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Joanne Yong Lai fong
<Joanneyong@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19002747MFSH/1

Dear Sir/Mdm,

We refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



- wwm oawm Consultants
il B = Pte Lid

51 UBL AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: D19002747MFSH Date: 15 May 2019
Our Ref: CS/FCI19007341/Bqd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. __PA 786X .
Please be informed that we had conducted the inspection of the abovementioned vehicle

on 25/04/2019 at the premises of M/s AUTOMOBILE HUB. and have the following to
report:-

Workshop Estimate Amount :S$ 12.360.00 .

Revised Estimate Amount : S$ 4.636.85

“Check” Items Amount : S$ 2.523.75

Market Value :S§ -

LTA Reimbursement Value :S§ -

Nett Value :S$ -

Description of Damage: et

The vehicle sustained damages S—

at the o/s portion. = @ o
offside

Yours faithfully

Lim TG
Automotive Assessor
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>Back to OneMotoring

.

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARFIMOF Reahata Fnnuir

Business
8933E

PA786X

No

06 May 2019
TOYOTA
HIACE25A
Silver

2006
2KD1414355
KDH2220013530
$38,240.00
17 Feb 2006
17 Feb 2006
1

$1,912.00

No

$0.00

16 Feb 2021

C - Goods Vehicle & Bus
5

$22,695.00

$8,078.00

$8,078.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the

vehicle.

The information contained herein is correct as at 06 May 2019

j)( p

NTPS://Vri.Ila.gov.sg/talvryacton/enguireenale sy upliCBeroreUereginpul rrUNG HHUN_IU=FUSUSGUUY | |

OK

10,6704

i



Used Toyota Car & Used Cars & Vehicles Singapore - sgCarMart

Toyota Hiace 3.0M (COE till $29,800 $9,660 fyr 06-Jun-2007 2,982 cc - Van Available
06/2022)

Fuel Type: Diesel

Very Well Maintained By Previous Owner. Mast Importantly, Accident Free! Buy With No Worries As Toyota Usually Doesn't Glve Much Headaches,
Don't Want To Invest Too Much On A Brand New Vehicie? No Pro...

Posted: 13-Mar-2019  Tags: 2007 Toyota Hiace, 2007 toyola hiace, Toyota Hiace, loyota hiace, Toyota, Hiace, hiace, Used Toyola

Toyota Hiace 3.0M (COE till $23,800 $8,740 /yr 25-Jan-2007 2,982 cc - Van Available
01/2022)

Fuel Type: Diesel

Good Condition, Servicing Done, Vehicle Well Maintained, Bank/In-House Avallable, Welcome Trade-In, Price Negotiable. Call Now For Viewing, = Freuum o |

SG Motor Link Pte Ltd
Posted: 03-May-2019 Tags: 2007 Toyota Hiace, 2007 toyota hiace, Toyota Hiace, toyota hiace, Toyota, Hiace, hiace, Used Toyota

Toyota Hiace 2.5M (COE till - N.A 18-Jan-2007 249 cc - Van SOLD
12/2021)

Fuel Type: Diesel

CHEAPEST IN THE MARKET! New Paint! New Leather Upholstery! Well Maintained By Previous Owner! Fuel Efficient & Maintenance Friendly! Hassle-

Free For Your Everyday Drive! [nsurance And Loan Available F... L remu o ]

Net Link Partners Pte Ltd
Posted: 05-Mar-2019  Tags: 2007 Toyota Hiace, 2007 toyata hiace, Toyota Hiace, toyota hiace, Toyota, Hiace, hiace, Used Tayota

Toyota Hiace Commuter 2.5M $20,888 $8,440 Jyr 26-0ct-2006 249 cc - Bus Available
(COE till 10/2021)

Fuel Type: Diesel

High Demand Class 3 Commuter Van, Cheapest In The Market. Wear And Tear All Fixed. 100% Loan Approval, Lomect owen ]

Posted: 15-Apr-2019  Tage: 2006 Toyota Hiace, 2006 toyota hiace, Toyola Hiace, loyota hiace, Toyota, Hiace, hisce, Used Toyota

Stand out with a bidded car plate number!

Bring luck and prosperity with an auspicious car licence plate number starting from only $2,3xx!
Single digit and lucky numbers available right here!

Find out more!

Toyota Hiace 2.5M (COE till $21,800 $10,670 [yr 22-May-2006 2,494 cc - Bus Available
05/2021)

Fuel Type: Diesel
Cheaper In Town, 5 Doors Urvan! Then Rent. Well Kept Condition! Powerful Aircon! Easy In House Finance, High Trade In, Don't Miss! Call Us Now
For Viewing To Believe!

Posted: 04-May-2019  Tags: 2006 Toyota Hiace, 2000 tayota hwace, Toyota Hiace, toyots hiace, Toyota, Hiace, hiace, Used Toyow

Toyota Hiace 2.5M (COE till = N.A 15-Mar-2006 2494 cc - Van SOLD
03/2021)

Fuel Type: Diesel
Manual Unit, Good Condition. Low Millage Dane, One Owner Used Till Now.

Posted: 14-Mar-2019  Tags: 2006 Toyata Hiace, 2006 toyota hiace, Toyota Hiace, toyora hiace, Toyota, Hiace, hiace, Used Toyora

Toyota Hiace 2.5M (New 5-yr - NA 13-Mar-2006 24% cc - Van SOLD
COE)

Fuel Type: Diesal

New 5 Year Coe Toyota Hiace 5 Door. High Loan Available, Trade In Welcome. Engine & Gearbox In Good Condition. See To Believe! Call Now To

Arrange Viewing! L rrauosic

Net Link Partners Pte Ltd
Posted: 01-Mar-2019  Tags: 2006 Toyota Hiace, 2006 toyota hiace, Tovota Hiace, toyota hiace, Toyot, Hiace, hiace, |ised Toyota

Toyota Hiace 2.5M (COE till = N.A 19-Jan-2006 2,494 cc - Bus SOLD
12/2020)

Fuel Type: Diesel
Good For Business Starter Or Short Term Uses. Can Renew Another 5 Year COE Again Later. If Not Can Sell Van Body At Least 6000 -8000 To Delaer
To Renew For COE. Car Rental Company Or Car Dealer Friend...

Posted: 21-Mar-2019  Tags: 2006 Toyota Hiace, 2006 toyota hiace, Toyota Hiace, toyota hiace, Toyora, Hiace, hace, Used Toyota

Toyota Hiace Commuter 2.5M $29,800 N.A 12-Aug-2005 2,494 cc . Bus Available
Fuel Type: Diesal

Rare One Owner, 4 Door Commuter Van For Your Business Needs, Very Fuel Efficient, Loan And High Trade-In Available. Call Us Now To Arrange For
A No Obligation Viewing And For An In-Depth Consultation ...

Posted: 01-May-2019 Tags: 2005 Toynta Hiace, 2005 tayota hiace, Toyota Hiace, toyota hlace, Toyota, Hiace, hiace, Used Toyota

Toyota Hiace 2.5A (COE till - NA 05-Jul-2005 2,494 cc - Van S0LD
07/2020)
Fuel Type: Diesel
g:ly Seen Auto Gear Hiace, Regularly Servicing And Repairs By Trusted Workshop. Price Non-negotiable.m. Comfort Driving Like Saloon Car. Cash &
Ty,

https://www.sgcarmart.com/used_cars/listing, php?BRSR=60&MOD=Toyota8MMO=Hiace&RPG=20&4VEH=0&ENG=2&RGD=10&40RD=RGD_DE... 2/3



MNII18052900 / NTUC Income Insurance Co-operative Lid - HQ
ENTRY DATE & TIME: 24/04/2019 10:57
SUBMITTED BY: Tang Chun Kiet

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
S.EMMMMMwMPMMIMmm

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, ba made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 24/04/2019 10:57

Date Of Accident 23/04/2019 13:10

Exact Location Of Accident MCE KPE JUST ENTERING TUNNEL
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Name Of Registered Owner
Cao Reg No 53328933E
Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-96484368

=)

Manufacturer . . . TOYOTA

Model HIACE

Exact Purpose for which vehicle was being used at \~pi

time of accident

Are you claiming under your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Category BUS

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT

Fleet Policy NO

Policy Number 5107199794

Cover Note Number

Name of Driver - NURULAM

NRIC No S0412754D

Date Of Birth 13/11/1949

Occupation INDOOR

Date Of Driving Pass 23/10/1969

Driving Experience 49 YEARS AND 6 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-96484368
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 11



Add BLK 910 #02-127
ress TAMPINES STREET 91

Postcode 520910
Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

Type Of Accident SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

z

(0]

Number of Passengers (Including Driver) 1

Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

| was making the lane change from lane 5 to lane 4 after checking for safety. While | was almost mpleting e lane change,
vehicle B changed lane from lane 3 to lane 4, from my rear right. Vehicle B sped up and overtook my vehicle A. This resulted in
the left rear wheel area of vehicle B to side swipe into the right front wheel area of my vehicle A.

Are accident photos available for attachment? ~ YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SHC3387D
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category TAXI

Name of Driver ONG THIAN HUAT
NRIC/Passport Number S0141044Z
Contact Number 97853030
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver) 2

Page 2 of 11



Sketch Plan Pg. 2

SKETCH PLAN
i I
I I
i 1
1 |
i i
I i
1 i
1 i
I 1
1 I
i i
1 I 1 I
tititotot
—re L
+ MCE KPE just entering tunnel
Vehicle A: PA786X Vehicle B: SHC3387D

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
T was making the lane change from lane 5 to lane 4 after checking for safety. While [ was almost completing the lane change, vehicle
B changed lane from lane 3 to lane 4, from my rear right. Vehicle B sped up and overtook my vehicle A. This resulted in the left rear
| wheel area of vehicle B to side swipe into the right front wheel area of my vehicle A.

Declaration

/We declare the foregoing particulars are true in every respact.

E—— oy .
KHAN SERVICE Alan Tang (S098825) " = 7,
“ J Customer Care Executive W

24/04/19/ 10:52 24/04/19 / 10:52 Motor Service Centre
Folicyholder's Signature / Date & Time mﬂm)mmam Withessed by Reporting Centre Personnel

Page 5 of 11



MNII1 18052900 / NTUC Income Insurance Co-operative Lid - HQ
ENTRY DATE & TIME: 24/04/2018 10:57
SUBMITTED BY: Tang Chun Kiet

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

24/04/2019 10:57

23/04/2019 13:10

MCE KPE JUST ENTERING TUNNEL
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

PA786X

KHAN LIMO SERVICE
53328933E
NOEMAIL

OFFICE-96484368

TOYOTA
HIACE

WORK

NO

THIRD PARTY
BUS

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

5107199794

NURULAMIN S/O KADER MOHIADEEN
S0412754D

13/11/1949

INDOOR

23/10/1969

49 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-96484368

NOEMAIL

Page 1of 11



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 910 #02-127
TAMPINES STREET 91

520910
YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

| was making the lane change from lane 5 to lane 4 after checking for safety. While | was almost completing the lane change,
vehicle B changed lane from lane 3 to lane 4, from my rear right. Vehicle B sped up and overtook my vehicle A. This resulted in

the left rear wheel area of vehicle B to side swipe into the right front wheel area of my vehicle A.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHC3387D

TAXI

ONG THIAN HUAT

S0141044Z
97853030
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Passenger 1 NAME: : PASSENGER
GENDER: : MALE
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Sketch Plan Pg. 1

INCOME MOTOR SERVICT CENTRE Report Date & Start Time: 2404 2019 10:52

Report Noo MT I DO A: 23/04/2019 Vehicle N PATR6N Reporting Type:
Time: 13:10 hrs

SKETCH PLAN
IMPORTANT NOTICE

1. Please report carrectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Autharised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false reporting may be referred to the Palice for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (G1A) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(i) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

{iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers' lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(d) my Personal Information will alse be collected and used to compile claims history for the purpose of fraud detection.
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

-

" KHANLIMO SERVICE

e . Alan Tang (SOY8K2S)
R / / Customer Care Executive w
2404119/ 10:52 i - 2404419/ 10252 Motor Service Centre

Policyholder's Signalure / Date & Time = Drives Sighature (If driver is not the palicyhalder) / Date & Time Wilnessed by Reporting Centra Perannel

—
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Sketch Plan Pg. 2

SKETCH PLAN
| |
I I
I |
| I
@0 I I I
| I I
| I |
| 1 1 I
1 | 1 |
| 1 1 |
| I I I
1 1 | |
(R
1 1 1 1
MCE KPE just entering tunnel
Vehicle A: PAT86X Vehicle B: SHC3387D

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| was making the lane change from lane 5 to lane 4 after checking for safety. While [ was almost completing the lane change. vehicle
B changed lane from lane 3 to lane 4. from my rear right. Vehicle B3 sped up and overtook my vehicle A. This resulted in the left rear
wheel area of vehicle B to side swipe into the right front wheel area of my vehicle A,

Declaration

I/We declare the foregoing particulars are true in every respect

- N
KHAN LIMO SERVICE ) i Alan Tang (S098825)
4 o = Customer Care Executive w
24/04/19 7 10:52 } ] 24/04/19 0 10:52 Motor Service Centre
Fuolicyholder's Signature / Date & Time =i ’E_;'\Tz_r's Sign;t:ru (Il driver is nol the policyholder) / Date & Time Witnessed by Reporting Centre Personnel
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Repair Estimate

Automobile Hub Enterprise

1 Kaki Bukit Avenue 6 #02-11 Autobay @ Kaki Bukit Singapore 417883
Tel: (65) 9786 4483  Fax: (65) 6509 6584 Email: autohub325@gmail.com

Ll

Make/Model: Toyota Hiace Commuter GL 3.0 AT 2WD 4DR LWB Date: 25/4/2019
Engine/Chassis No.: KDH2220013530 Claim Type: TP
Date of accident: oo ( VRN: PA786X
Damaged area: 0/S Front
1 Tl B
el )
Il.lst items
1 [Front bumper 1 $ 75400 (5 #5400 | WM X
2 |Front bumper side retainer 2 S 14960 S 29920 | N N
3 |Top corner panel o/s 1 $ 48500 (S SRR ”M
4 |Top corner panel garnish o/s 1 $ 33700($ 33700 I NX
5 |Head lampo/s 1 S 785.00 (S 78500 | N NX
6 |Head lamp lower bracket ofs 1 S 420015 =42700 | AJNX
7 |Front door o/s 1 $ 1,74500 | 1,74500 |DD
8 |Front door inner trim board ofs 1 $ 5B86.00|$ 58600 ? NNE
9 |Front door window channel ofs 1 $ 16500 (% 165.00 B—F V/ H‘“rﬁ
10 |Front door window regulator o/s 1 S 287.00|(5 28208 AN
11 |Front door windaw regulator motor o/s 1 S 399.00|5S 399069 NN X
12 |Front door weatherstrip ofs 1 $ 18500 (S 185.00 | NE.C. b/
13 |Front door lower seal o/s 1 $ 14000 | S 140.00 | NE C-
14 |Front door pillar outer o/s 1 § 76500 (%S 500 R‘X g -,
15 |Front door hinge o/s 2 $ 11600 (s 23200 | BTV M &
16 |Front step panel garnish ofs 1 $ 256.00 % 25600 B‘R‘\/L’" iV
17 |Front step panel o/s 1 $ 5220018 522:00 ,a‘;'_g'j'{ ?
18 |Wing mirror assy ofs 1 S 54900 (S DAL NN,X
19 |Wing mirror glass o/s 1 $ 13700 ($ 137:00 | N N-<
20 |Front lower arm ofs 1 S 43500 (% 435.00 | 2
21 |Front wheel knuckie ofs 1 $ 3130015 313.00 | &
22 |Front wheel bearing o/s 1 s 29700|$ 29700 |7
23 |Front shock absorber o/s 1 S 346.00 | $ 346.00 ?
24 |Front wheel cowling o/s 1 $ 266.00|$ 266:00 |7
| ST — Subtotal| § 10,327.20
J List discount 25.00%
Total| § 7,745.40
o Putenia | 1667 5D




Repair Estimate

Special nett items
1 |Front bumper clips 16 $§ 350|$30.m5680 | NC C
2 |Top corner panel garnish o/s sealant 1 S  60.00|($ 6000 | NE 7 1T l
3 |Head lamp o/s clips 4 $ 350($ 480 | NAJX
4 |Front door inner trim board o/s clips 8 s 25015 2000 | NEC V/ \
5 |Front door pillar inner trim o/s clips 6 $ 260§ 1560 | pEC 17 N
6 |Front step panel garnish o/s bolts 4 s 450 |S 18.00 | N& C_.\;’
7 |Front wheel cowling o/s clips 6 3 350(5S 2100 NEc/
8 |Front wheel R15 ofs 1 $ 45000 |$ 450001 7 1
9 |Front wheel outer cover o/s 1 $ 18000 (s ' /D1se-00 SCR ‘/
10 |Front tyre 195R15C o/s 1 $ 38000 [$ 7" 38000 W
Total| § 1,214.60
#29,2
|Labour
To dismantle / renew the accident damaged portion. To
1 |panel beat, reshape, straighten, orientate and align 7 S e B w ‘_/
repair / replacement parts. =60
2 |To disconnect front wire harness of electrical component| 0.25 S ~50.00 \/ 78)
to facilitate repairs, reconnect and check functions. -
To remove and refit o/s front door components, check )
. and alignment. 0.5 5 b0 U e
To disconnect doors wire harness of electrical y:
4 |component to facilitate repairs, reconnect and check 025 |§ 56:00 v/ AN
|power window function.
5 To re.move and refit o/s front door glass to facilitate 05 $ 406:00 | NN X
repair.
To remove and refit o/s front tyre to replace rim. To / 20
6 1 -%:r(m 1568-00 .
perform tyre balancing and wheel alignment. e A
To remove and refit o/s front undercarriage for /i \
) }r 250-00 2
7 replacement of parts. g ° }36-¢v ‘/
|Supply spray paint material and necessary items to
8 |respray o/s front door, o/s top corner panel and garnish, 6 -] E(‘D A 1,200.00 / -
o/s step panel and other affected area / panel. ; 200
9 |To rust proof all affected portions after repair. 0.5 § (oo 168-00 / ,\
Total labour| $ 3,400.00
|'f llr‘ 6 0 "ﬁ
| Estimate Grand Total| 12,360.00

7 Pic Ui Teaw (deLL
LK L }“‘l“‘f C‘(l,,_‘.’)u
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

Ref : CS/FCI19007341/Bqd3e2

#16-01 CITY HOUSESINGAPORE 068877 A s “|||||||||"||||||||| ||| |||
Code: FCI2
1= Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 3387D Veh. Inspected PA 786X
Policy No. Coverage ($) 0.00
Claim No. D19002747MFSH Excess ($) 0.00
Assign From JOANNE YONG Assign Date 25/04/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAHIACE 2.5 c.c 2494
Engine No. HIDDEN Year of Reg. 2006
Chassis No. KDH2220013530 Colour SILVER
Odometer 503705 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3! Conditions of Tyres
Size Make Balance
R/H Front Tyre |195R15C BEARWAY 5mm
L/H Front Tyre [195R15C BEARWAY 5mm
R/H Rear Tyre [195R15C MAXTREX 5mm
L/H Rear Tyre |[195R15C MAXTREX 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE 0/S BODY.
DAMAGES SEE DETAILS.
D General Information
Accident Date  23/04/2019 Inspection Date 25/04/2019
Survey held at AUTOMOBILE HUB ENTERPRISE
1 KAKI BUKIT AVENUE 6
#02-11 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PA 786X

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1of 3

aty|  Description of Parts Condition wmrm(gn
REPLACEMENT OF PARTS
1|FRONT BUMPER NOT NECESSARY 754.00 -
2|FRONT BUMPER SIDE RETAINER @$149.60 NOT NECESSARY 299.20 -
1|TOP CORNER PANEL O/S NOT NECESSARY 485.00 -
1|TOP CORNER PANEL GARNISH O/S NOT NECESSARY 337.00
1|HEAD LAMP O/S NOT NECESSARY 785.00
1|HEAD LAMP LOWER BRACKET 0O/S NOT NECESSARY 42.00
1|FRONT DOOR 0O/S DENTED 1,745.00 1,745.00
1|FRONT DOOR INNER TRIM BOARD 0O/S NOT NECESSARY 586.00 -
1|FRONT DOOR WINDOW CHANNEL 0O/S NOT NECESSARY 165.00 -
1|FRONT DOOR WINDOW REGULATOR 0O/S NOT NECESSARY 287.00 E
1|FRONT DOOR WINDOW REGULATOR MOTOR 0/S NOT NECESSARY 399.00 -
1|FRONT DOOR WEATHERSTRIP O/S NECESSARY 185.00 185.00
1|FRONT DOOR LOWER SEAL 0O/S NECESSARY 140.00 140.00
1|FRONT DOOR PILLAR OUTER 0O/S TO REPAIR SEE 765.00 -
LABOUR
2|FRONT DOOR HINGE O/S @$116.00 SERVICEABLE 232.00 E
1|FRONT STEP PANEL GARNISH O/S NOT NECESSARY 256.00 -
1|FRONT STEP PANEL 0O/S NOT NECESSARY 522.00 -
1|WING MIRROR ASSY 0O/S NOT NECESSARY 549.00 E
1|WING MIRROR GLASS 0/S NOT NECESSARY 137.00 -
1|FRONT LOWER ARM 0O/S NOT NECESSARY 435.00 B
1|FRONT WHEEL KNUCKLE O/S NOT NECESSARY 313.00 -
1|FRONT WHEEL BEARING 0O/S NOT NECESSARY 297.00 E
1|FRONT SHOCK ABSORBER 0/S NOT NECESSARY 346.00 -
1|FRONT WHEEL COWLING 0O/S NOT NECESSARY 266.00 -
LESS 25% DISCOUNT -2,581.80 -517.50
7,745.40 1,652.50
SPECIAL NETT ITEMS
16|FRONT BUMPER CLIPS @%$3.50 (SN) NECESSARY 56.00 30.00
1|TOP CORNER PANEL GARNISH O/S SEALANT (SN) NOT NECESSARY 60.00 -
4|HEAD LAMP O/S CLIPS @$3.50 (SN) NOT NECESSARY 14.00 .

Report Ref No. CS/FCI19007341/Bqd3e2
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LKK Auto Consultants Pte Ltd

-V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 3
: A =2 A A Ve
- ' =i : - 3} _Estimate By | Our Adjusted
aty [ ! Description of Parts Condition | Chop (5 ﬂ%ﬂgém—
8|FRONT DOOR INNER TRIM BOARD O/S CLIPS @$2.50  |NECESSARY 20.00 20.00
(SN)
6|FRONT DOOR PILLAR INNER TRIM O/S CLIPS @$2.60 NOT NECESSARY 15.60 .
(SN)
4|FRONT STEP PANEL GARNISH O/S BOLTS @$4.50 (SN) |NECESSARY 18.00 18.00
6|FRONT WHEEL COWLING O/S CLIPS @$3.50 (SN) NECESSARY 21.00 21.00
1|FRONT WHEEL R15 O/S (SN) NOT NECESSARY 450.00 .
1|FRONT WHEEL OUTER COVER 0O/S (SN) SCRATCHED 180.00 120.00
1|FRONT TYRE 195R15C O/S (SN) cuT 380.00 200.00
1,214.60 409.00
LABOUR
TO DISMANTLE / RENEW THE ACCIDENT DAMAGED 1,400.00 500.00
PORTION. TO PANEL BEAT, RESHAPE, STRAIGHTEN,
ORIENTATE AND ALIGN REPAIR / REPLACEMENT
PARTS. INCLUSIVE OF THE REPAIR OF FRONT DOOR
PILLAR OUTER 0/S.
TO DISCONNECT FRONT WIRE HARNESS OF 50.00 30.00
ELECTRICAL COMPONENT TO FACILITATE REPAIRS,
RECONNECT AND CHECK FUNCTIONS
TO REMOVE AND REFIT O/S FRONT DOOR 100.00 50.00
COMPONENTS, CHECK AND ALIGNMENT.
TO DISCONNECT DOORS WIRE HARNESS OF NOT NECESSARY 50.00 .
ELECTRICAL COMPONENT TO FACILITATE REPAIRS,
RECONNECT AND CHECK POWER WINDOW FUNCTION.
TO REMOVE AND REFIT O/S FRONT DOOR GLASS TO  |[NOT NECESSARY 100.00 -
FACILITATE REPAIR.
TO REMOVE AND REFIT O/S FRONT TYRE TO REPLACE 150.00 30.00
RIM. TO PERFORM TYRE BALANCING AND WHEEL
ALIGNMENT.
TO REMOVE AND REFIT O/S FRONT UNDERCARRIAGE [NOT NECESSARY 250.00 -
FOR REPLACEMENT OF PARTS.
SUPPLY SPRAY PAINT MATERIAL AND NECESSARY 1,200.00 500.00
ITEMS TO RESPRAY 0/S FRONT DOOR, 0/S TOP
CORNER PANEL AND GARNISH, O/S STEP PANEL AND
OTHER AFFECTED AREA / PANEL.
TO RUST PROOF ALL AFFECTED PORTIONS AFTER 100.00 50.00
REPAIR.
3,400.00 1,160.00
GRAND TOTAL 12,360.00 3,121.50

Report Ref No. CS/FCI19007341/Bqd3e2
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Page No.:3 of 3
'RECOMMENDED COST OF LUMP SUM REPAIRS o Wﬁon

(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/FCI19007341/Bqd3e2

MARKET VALUE: $23,000.00 (EST)-LTA REIMBURSEMENT VALUE: $8,078.00=NETT VALUE: $14,922.00

ADRIAN LING WAI PING

LIM TEOW GUAN

Automotive Assessor B.Eng, AMSOE,AMIRTE, AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




