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SMRT Accident Vehicle Repair Estimates
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B/8/2018 ' Merimen a-Claims

Claim Audit

= AUDIT TRAIL _ —

No on Avidir Bemarks By
[A]
1 T2 ARTA01S cim pu Modified Claimant's Name: -> SMRT BUSES LTD. Claimant's 1D; -> 1962022020. i
: KWAN |
[A]
2 252012019 cim ven Model Changed (205944) MERCEDES-BENZ CITARD 0530 6.4 L AT TURBO ABS (A). MEI
| KWAN
| . Rag No: SG1180U. Acct Date: 2019/04/19, Claim Type: TP. Insurer: India International J;»L
3 mq:’ Cim Created Insurance Pte Ltd (HQ). TP Insurer: M5 First Capital Insurance Ltd (HQ). Workshop: SM ' )
: AT Automative Services Pre Ltd (Woodlands} KWAN
[A]
4 32 ARTI0IE ad Co Assigned LKK Auto Consultants Pte Ltd (HQ): ey
KWAN |
[A]
5 i:-;r 2019 adj Next Rpt Changed  Next Rpt:Final Rpt.Oue Date:2019/05/07 ME]
KWaN |
[A]
6 1257701 adj Mandate Set Approved:0.00 Reinsp:Ad) decides. MEI
KWAN |
[A]
7 25402018 abet Added (30653):Direct Settiement,
16:25 MEI
KWAN
(Al |
g 29APr 2019 a4 adjuster Assigned  [None] -> ONG HWEE JIE el
16:25 MEI
KWAN |
m |
5 oo APP3 1p 1ns updated TPRegNo: SHAA0B4X -> SHA4BOAX. Gabriel
: wee
[A]
| 10 ?g;;“ 2019 adj Mandate Request  CurReq:0.00:PODS Liability: 100% (BOLA 15) gf:;:
| TONG
Date From 4| | pateTo A[TE »| Audit Type| None v G|
ACTIVITY
|No record -

‘Merimen Billing for this case - Transaction History
Co Nmima

B P | 14 Tvs LCe Pl Beanch Raf 1 Bl 3 AT

LNa tiling kems

hitps-lsingapore meriman. com/claims/index.cimusebox=MTRad|usterAfusaaction=dsp_viewhislory&caseid=8164848extid=302011&CFID=5724476... 172



anozme Mariman e-Claims

Claim Audit

: AUDITTRAIL
(L T°) an Audit Ramarks By
25 Apr 2019 , L] HOw
1 g4 Cim Dtl Modified Claimant's Name: == SMRT BUSES LTD. Claimant's 10: -> 1982022920, H:EN
25 Apr 2019 (A] HOW
T Cim Veh Model Changed (205944) MERCEDES-BENZ CITARO 0530 6.4 L AT TURBO ABS (A). MEI
£ KWAN
25 Apr 2019 Reg No: SG1180U, Acct Date: 2019/04/19. Clalm Type: TR, Insurer: Indla Internaticn [A] HOW
3 1624 Clm Created al Insurance Pte Ltd [HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop:  MEI
: SMRT Automotive Services Pte Ltd (Woodlands) KWAN
[A] HOW
| 4 22 ART391% adj co Assigned LKK Auto Consultants Pte Ltd (HQ): ME]
. KWAN
5 25 Apr2019 ) ’ [A] HOW
e Adj Next Rpt Changed  Next Ript:Final Rpt.Due Date:2019/05/07 ME]
KWAN
[A] HOW
6 toan T adjmandate set Approved:0.00.Reinsp: Ad) decides. MEI
. KWAN
[A] HOW
7 J2AINIOE L abel Added (30653):Direct Settiement. ME]
. KWAN
[A] HOW
| g 25APr2018 40 adjuster Assigned  [None] -> ONG HWEE JIE MEI
16:25
KWAN
m
9 taan ‘71 1P Ins Updated TPRegNO:SHA4084X -> SHA4B04X. Gabriel
- W
[A] CHEW
1035007 2019 44 Mandate Request  CurReq:0.00:PODS Liability: 100% (BOLA 15) HSIAQ
Z TONG
08 Aug 2019 Next RptiFinal Rpt Due Date:2019/05/07. Mandate Remarks: Agreed to do direct ssitl 1
1 c.42 Adj Next Rpt Changed  ement. Revert with your quantum advice. Pleass reguest TP WS to raise Tax Tnvoice fo  Sundar)
) r Cost of repairs In 1IT's name MNagarajan
0B Aug 2019 Approved:0.00:Agreed to do direct settiement. Revert with your quantum advice. Plea U]
12 15:42 Ad] Mandsts Set se request TP WS to raise Tax Involce far Cost of repairs in [1I's name NE’-"""I"_'H
Date From 4T > pate To 4|75 > Audit Type| Nane v 6]
Actviry ]
[N record
'Merimen Billing for this case - Transaction History ]
1 Eier | B Cint e T Arr Biame l:{l:;r::ln::rr-'r':lfl' Ret 4 Bef 7 ATt |

No billing items

hilps:iisingapore, mariman comiclaimslindex.cimPlusebox=MTRadjuster8fuseaction=dsp_viewhistoryhcase:d=8164844extii=3020114CFID=5733154... 12



ar21/2018 Merimen e-Claims
Claim Audit
b in Rl e Heararks Hy
25 Apr 2019 , _ [A] HOW
i Cim DUl Modified Claimant's Name: -> SMRT BUSES LTD. Claimant's ID; -> 1982022920, MED
16:24 KWAN
25 Apr 2019 [A] HOW
E Cim Veh Model Changed (205944) MERCEDES-BENZ CTTARO 0530 6.4 L AT TURBO ABS (A). ME!
: KWAN
35 Apr 2019 Reg No: SG1180U. Acch Date; 2019/04/19, Claim Type: TP Insurer: Indla Internation  [A] HOW
3 1524 Cim Created al Insurance Pt Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HOQ). Workshop:  ME]
' SMAT Automative Services Pre Ltd [Woodlands) KWAN
[A] HOW
o 235003018 4) co Assigned LKK Auto Cansultants Pre LG (MQ); ME]
16:24
KWAN
25 Apr 2019 . _ [A] HOW
Gt Adj Next Rpt Changed  Next Apt:Final Rpt.Due Date:2019/05/07 ME]
16:24 EWAN
[A] HOW
6 2 ARPUY Adj Mandate Set Approved:D.00.Reinsp:Adj decides. MEI
' KWAN
[A] HOW
3 234003019 abel Added (30653): Direct Sertiament. MEI
16:25
KWAN
[A] HOW
g J3APr2019 agj adjuster Assigned  [None] -> ONG HWWEE JIE MEI
: KWAN
[n
o JEAITE0E 1p tns Updated TPRegNo:SHASDBAX -> SHA4BDAX, Gabirial
Wee
08 Aug 2019 _ IA} CHEW)
| 10 11-0% Adj Mandate Request Cur.Req:D,00: PODS Liability: 100% [BOLA 15) HSIAD
05 Aug 2019 Next RiptiFinal Rpt.Due Dste:2019/05/07. Mandate Remarks: Agreed to do direct seatl (1]
R PL Adj Next Rpt Changed  ement. Revert with your guantum advice. Please request TP WS to raise Tax Invoice fo _Sundan
: r Cost of repairs in IT's name N"“"ﬂ]""i
| 08 Aug 2015 Approved:0.00:Agreed to do direct settiement, Revert with your guantum advice. Fiea i
12 15:42 Adj] Mandete Set s& reguest TP WS to raise Tax Invoice for Cost of repairs in 11's name Nf;:::;nl
J-ummi
13 01550 2917 ady mpt Initiated LEE
. KHANG
MIN
[al .
JOANN
14 5’; 5EP 299 cim ol Modified 1P1 Reg, Date: -> 2016/07/07. LEE
: KHANG
MIN
mmNE
15 E_?;"’ 012 cim Detalls Notified LEE
' EHANG
MiN
Tt Bas F616 CurReq:1526.00:PODS Liability: 100% Quantum: (2)COR: $976.00 + (b)LOU(2days [A] CHEW
61533 Ad) Mandate Request  x $275.00): $550,00 = Total: $1,526.00 Vehicle Model: Citaro (6374¢cc) 2 recommend  HSTAO
' ation repair days For your approval lease TONG |
Date From 4! 75 »| pate Ta 4|75 »| Audit Type None v o
ACTIVITY e . = = = o
|No record
'Merimen Billing for this case - Transaction History B B = B
o
- ' == ' T KK A LXK Auto i
uto
2260923 | 0y SR 2010 | OO/IR Case | Motor | Consutants | Consulanis | SGIIS0U | SHA4BOSX 11.77
s Pte Lid Pre Ltd (HQ)

hlipl..'ﬂingm.mnrimm.:ﬂwdn’rrl.ﬂnﬂa:,dm?h!abwﬂM]uwaiumwnmw_wmwlm&mm%1MHEEMIM'I'IH;FIDIEE#... 112



100172078 Meriman =-Claims

Print Received Message

This mail is associated with

"SG1180U (MCT19040618)
[Sﬂﬂ;lpﬂﬂm

SMRT BUSES LTD
Apr 19 2019 11:00PM
[COMFORT TRANSPORTATION PTELTO)
SMRT Aulomolive Services Ple Lid

From India International Insurance Pte Ltd (HQ) (lll_SG), sen! on 23/08/2019 11:34 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$1476.00) - SG1180U - Claim Handler: Pooi Chin Han Daniel

Approved:1476.00:LOU $250/- per day. Please request TP WS to raise Tax Invoice for Cost of repairs in I's name

hitps /isingapore. merimen com/claims/index cim?fusebax=SVCmalllfuseaction=dsp_Print&CFID=598774758CFTOKEN=384709c58beel5a-20... 11




Hsiao Tnng (LKKAuto)

From: Karen Chan Siau Chin [Auto Sves/Claims & IA/Claims & |A/Buses)
<ChanSiauChin@smri.com.sg>

Sent: Tuesday, 1 October 2019 1:37 PM

To: Hsiao Tong (LKKAuto); Tan Wei Teck (Auto Sves/Claims & |A/Claims & 1A/Buses)

Co Admin A

Subject: RE: LOD to Il - BUS/04/19/1048/AW - Accident involving Bus SG1180U and

Comfort Taxi SHA4804X on 19 April 2019 along TPE *** LKK REF :
CC4/1119007334/)pa3

Importance: High

Without Prejudice
Dear Hsiao Tong, r\‘ \1 [y

We are prepared to accept $1476.00 all in instead.
Please recaonsider & let us have your favourable reply soon.

Thanks & Regards,
Karen Chan

Claims Department
Tel: 8556 3523

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: 01/10/2019 08:24

To: Tan Wei Teck (Auto Sves/Claims & IA/Claims & 1A/Buses); Karen Chan Siau Chin (Auto Sves/Claims & IA/Claims &
IA/Buses)

Cc: Admin A

Subject: RE: LOD to Il - BUS/04/19/1048/AW - Accident involving Bus $G11B0U and Comfort Taxi SHA4804X on 19
April 2019 along TPE *** LKK REF : CC4/11119007334/1pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $1,470.00 (all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | emall: chewht@kkayto com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933]

From: Mei Kwan [LKKAuto)

Sent: Wednesday, 22 May, 2019 5:58 FM

To: Audrey Woo [Auto Sves/Claims & IA/Claims & IA/Buses); Vic (LKKAuto)

Ce: motorclaim@iil.com.sg; Admin A; C5 A Team

Subject; RE: LOD to Il - BUS/04/19/1048/AW - Accident involving Bus S61180U and Comfort Taxi SHA4804X on 19
April 2019 along TPE *** LKK REF : CC4/11119007334/Jha3

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/11119007334/|ha3 Vic - 6841 2096

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thunk you.

Best Regards,

Med Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiBKwan@ldauto.com | fax: 67414108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenuoe 1, #02-25 | 5{408033)

From: Audrey Woo (Auto Sves/Claims & IA/Claims & 1A/Buses) <audr mrt.com.sg>

Sent: Wednesday, 22 May, 2015 4:54 PM

To: motorclaim@ili.com.sg; Admin A <admin-a@Ilkkauto.com>

Subject: LOD to Il - BUS/04/19/1048/AW - Accident involving Bus $G1180U and Comfort Taxi SHA4804X on 19 April
2019 along TPE

SMRT Ref : BUS/04/19/1048/AW
111 Ref : Comfort Taxi SHA4BOAX

Dear Sir/Mdm,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SG11B0U. Your client's negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

2



Cost of Repair 5976.00

Loss of Use (5275 » 2 Days) S 550.00

LTA Search Fee

Total $1,526.00

We enclose the following documents,
+ Repair Invoice
= GlA Report
» LTASearch
Survey Report and Bus Photos to be furnished by LKK

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

oAudvey Woe | DID 16556 3521 | FAX:64819221 | Email : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

SIMRT

ALTOMOTIVE




Hsiao Tnni (LKKAuto)

From: Vic (LEKAuUto)

Sent: Tuesday, 2 July 2018 536 PM

To: Jia Le (LKK Auto)

Subject: FW: LOD to |Il - BUS/04/19/1048/AW - Accident involving Bus SG1180U and

Comfort Taxi SHA4804X on 19 April 2019 along TPE *** LKK REF :
CC4/11119007334/Jha3
Attachments: img-522153300-0001 pdf; SAS2588940.pdf

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 22 May, 2019 5:58 PM

To: Audrey Woo (Auto Sves/Claims & IA/Claims & |1A/Buses); Vic (LKKAuto)

Cc: motorclaim@iii.com.sg; Admin A; CS A Team

Subject: RE: LOD to Il - BUS/04/19/1048/AW - Accident involving Bus SG1180U and Comfort Taxi SHA4804X on 19
April 2019 along TPE *** LKK REF : CC4/11119007334/Jha3

‘WITHOUT PREJUDICE"
SAVEASTO COSTS

Dear Sir / Madam,
Thank you for your email.

Please note that; -

LKK ref Officer in charge
CC4/11119007334/]ha3 Vic - 6841 2096

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeilKwang@lkkauto.com | fax: 67414108
Mk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Audrey Woo (Auto Sves/Claims & 1A/Claims & I1A/Buses) <audrey@smrt.com.sg>

Sent: Wednesday, 22 May, 2019 4:54 PM

To: motorclaim@iii.com.sg; Admin A <admin-a@lkkauto.com>

Subject: LOD to Il - BUS/04/19/1048/AW - Accident involving Bus 5G1180U and Comfort Taxi SHA4804X on 19 April
2019 along TPE

SMRT Ref : BUS/04/19/1048/AW
Il Ref : Comfort Taxi SHAAB04X

Dear Sir/Mdm,



We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number 5G1180U. Your client’s negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair $ 976.00

Loss of Use [S275 x 2 Days) 5 550.00

LTA Search Fee

Total $1,526.00

We enclose the following documents,
* Repair Invoice
GlA Repart
LTA Search
Survey Report and Bus Photos to be furnished by LKK

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
chegue shall be crossed and made payable to SMRT BUSES LTD.

Audvey Woa | DID: 6556 3521 | FAX ;64819221 | Email : audrey@smrt.com.sg | Claims
Department | & Ang Mo Kio Street 62 Singapore 569140

&5 SMRT

AUTOMOTIVE




L5 SMIRT

AUTOMOTIVE

Customer Code: 3000066
SHMRT BOSES LTD

Block Un:it
STREET 62

& ANG MO XID
STHGAPORE 569140

EHRAT Automotive Sscvices FPte Ltd
281 North Bridos Road Singaparam 179102
Tel: #5 63311000 Fax: €5 E3340247

Tax Invoice

GST Reg No. : MR-8500001-7
CRH : 1950042802
Invoica No. : IV190500373
Datae : 17.05.2019
Vehicle No. : SG1180U0

Your Ref No. : BUS/04/15/1048
Our Ref No. : 24101202

Tarms : 30 Days

Dascription Oty Add / (Discount) Amount
Amount

Labour
TO REPAIR RH PORTION 1.00 § 530.00 0.00 5 0.00 L} 530.00
Others
FROVIDE LABOUR AND MATERIAL TO 1.00 5 446.00 { 0.00 ) s 0.00 - | 446.00
PUTTY AND RESFRAY ABOVE REPAIR
ITEMS

GRAND TOTAL -] 876.00
Remark :

Make/Modsl t MB CITARD 0530
Accident Date : 1%.04.2019

H.BE, Faymant by cheque should be crossed and
made payrble to 'SMET Actomotive Sarvioces Poa Led®,
Eo recelpt will be lasued unless cequasted.

Page 1/1

o

Authorised Signature
for SMAT Automotive Services Pts Ltd

E. & O.E



Aul.',lréz Woo (Auto Sves/Claims 8 IA/Claims 8¢ IA/Buses)

From: Audrey Woo (Auto Sves/Claims & [18/Claims & [A/Buses)

Sent: Wednesday, 22 May, 2019 4:55 FM

To: motorclaim@iii.com.sg; Admin A (admin-a®Ilkkauto.com)

Subject: LOD to 11 - BUS/04/19/1048/AW - Accident involving Bus SG1180U and Comfort Taxi
SHA4BO4X on 19 April 2019 along TPE

Attachments: img-522153300-0001.pdf; SAS2588940 pdf

SMRAT Ref ! BUS/04/19/1048/AW
Il Ref ; Comfort Taxi SHA4804X

Dear Sir/Mdm,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number 5G1180U. Your client’s negligent driving
has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair 5 976.00
sof Use (5275 x 2 Days) 5 550.00

LTA Search Fee

Total 51,526.00

We enclose the following documents,
= Repair Invoice
GlA Report
LTA Search
Survey Report and Bus Photos to be furnished by LKK

We look forward to your confirmation to settle our claims within 15 days from the date of this emall. Payment by cheque
shall be crossed and made payable to SMRT BUSES LTD.

e vy Wea | DID:6556 3521 | FAX:64819221 | Emall: audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140
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AUTHORISATION TO ACT

I'We, SMRT BUSES LTD (“the third party claimant™) of 6 ANG MO KIO STREET 62
(51569140 (address). owner of SG__1180U (vehicle no.) hereby authonze SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect (o my

claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. SG 11800

that was damaged pursuant to the accident which occurred on 19/04/2019 (date) along
TPE (location) involving vehicle no/s SHA 4804X (“the acciden™),

I further authorize the workshop to seitle my above mentioned claim i a manner that they
deem fit and the workshop is further authorized to receive payment further o settlement of

my cliim with payment cheque/s being made in favour of SMRT BUSES L.TD.

I further acknowledge that any settlement the workshop may reach on my behall is on a
without prejudice and without admission of liability basis insofar as the dnverfowner/insurers

of the other vehicless is concerned.

Duted this 19 {day)of __IL {month) 201 1 (year)
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Signed by “the third party ¢laimant™ Signed by “the wurk;nh-ap“-
(with chop if applicable) {with chop)



Inpia INDIA INTTRNATIONAL INSURANCE PTE LTD
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
IIl-Direct Settiement (PODS)

India Ref: MCT10040818
Claimant Ref : SG 11800

Wafl,  SMRET AUTOMOTIVE SERVICES PTELTD (“the workshop™) hereby confirrn thatl wedl have reached an agreemaent

with the appointed Surveyor of india Intemational insurance Ple Lid LKK Auto Consullants Ple Lid (name
of Surveyor) with respect fo Ihe amount claimed for 55 978.00 (repair cost) 55_3500.00  (ioss of
uspessel S5 —  (semrch fee), vehicle no S5 1180U  hat was demaged pursuant fo the accident which oocurmed
an 18042018 {date} ot TPE (location) nvalving vehicle no. SHA 4804X (insured

vehiclg), This I3 pursuant Io the inspection conducted on _ 240412018 (date) at "the workshop”

Well confirm thal wefl arelam authorized by the owner SMRT BUSES LTD {"the third party
claimani®) of vehicle no. SG 1180U o meke the clam &8 sef oul in the sbove paragraph and wefl have full authonty lo settle
the matter on hisfhar behalf in 8 manner thal well desm il Weall enclose hersin the lelter ol authodity glven by "the third
party claimant™,

Wie/l further confirm (hat wedl will indemnify India Intermational Insurance Pla Lid for all damages, loss andlor expense Lhal

they will or have already Incued In the event that “the third party claimant® after the above sald agreement lodges a
funner claim against the former for any loss and expenses suffersd pertaining 1o cost of repairs andior rental andror 0SS
af uae pursuant lo the demage lo _SG 1180U (vahicle na)) as a resull of the accident.

Well confirm thal the agreement reached above is In full and final seftiement of &l claims of "the Ihird pary claimant”
pursuani lo the accident and that further this seltlement is reached on a without prejudice and withoul adméssion of liabiity
basiy

This sgreemenl |s subject (o the spplication of Singapore law and 1he Singapore Couns have exclusive jurisdiction over any
disputa arsing oul ol Ihe same

Wall authorize youlo pay the lotal amountol S§_1478.00 15 SMRT BUSESLID
WITNESS: m ﬂh lj
Signaturz
Sigried by appolnted Surveyar
Mamea LEK Aulo Consullanis Ple Lid
NRIC: 199607 168R
Address: _51 Ubi Avenue 1

#01-25 Paya Ubl Ind. Park S{408933)

Nationality

Occupation;




SIMIRT

AUTOMOTIVE

Customer Code: 3000066

SHAT Automotive Servicas Pte Ltd

251 Morth Bridge Road Singapors 178102
Tel: 65 63311000 rax: 65 63340247

Tax Invoice

Ca GST Reg No. : MR-B500001-7

s e CRN : 1990042802
SHMRT BUSES LTD | 7 1 MAY 201 - Invoice Ho. : IV190500373

P Voo pate : 17.05.2019
Block Onit S Clame q vehicle No. : SG1180U
STREET 62 &, Department & Your Ref No. : BUS/04/19/1048
6 ANG MO KIO v SEF‘:‘FP Our Ref No. : 24101202
SINGAPORE 569140 Terms : 30 Days
Description Qty Unit Add / (Discount) Amount

Cost Amount

Labour
TO REPAIR RH PORTION 1.00 $ 530.00 0.00 $ 0.00 S 530.00

Others

PROVIDE LABOUR AND MATERIAL TO
UTTY AND RESPRAY ABOVE REPAIR
STEMS

Remark :

Make/Model : MB CITARD 0530
Accident Date : 19.04.20109

H.B. Paymaent by chegque should be crossed and

1.00 5 446.00

made payable to "SMAT Automotive Sarvicas Pte Ltd'.,

Ho receipt will be issued unless reguested.

{ 0.00 ) 3 0.00 $ 446.00

GRAND TOTAL § 876.00

a8,

Authorised Signature
for SMRT Automotive Searvices Pte Ltd

Page 1/1
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING |
Case | Notilied Ext Submitted | Ad) Assigned Ad] Rpt Ad) Submitted _ |ins Auth'ed Status ]
o |08 A9 2019 FRADE ke 5597600 $$976.00 llmtl aaing for Surony |
= .
ﬂllr_lﬂl Eae Ay gt | I lﬁﬂwll wiew Aot | M-E-II

Rafarance

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, (o fcg, Mo, 195303831R

Main |gMRT BUSES LTD, Co. Rleg. No.: 1982022920

i _ 1 19/04/2019 23:00 - 159
Mot SG1180U Date of Loss: |33 Months and 12 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: (TP / MCT19040618 RORCYICEVEr | MCOMOOLS (TP, Fire & Theft)

Vehicie Reg,
No. SHA4BD4X m:u D-18090224MFBP
{Insured) '

Exress:

Repairer: SMAT Automative Services Pte Ltd (Woodlands) 50 Woodlands Ingustrial Park B4, 757705 Woodlands - Tel) 686625628
Mm"',_' Iradia International Insurance Pte Ltd (HQ) - Tel: 83476100 .. [Handled by Fool Chin Han Daniel]

E:!:::" MS First Capital Insurance Lid {HQ) - Tel: 82222311

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . |Handlsd by ONG HWEE JIE] ... [Final Rpt due 07/05/20189]
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

« III_SG (23/09/2019) Alert - Ad] Mandate Approved (S$1476.00) - $G1180U - Clalm Handier: Pool Chin Ha...
« [11_5G (0B/08/2019): Alert - Adj Mandate Approved (5$0.00] - $G1180U - Claim Handlar: Pool Chin Han D...

ALL ASSOCIATED TASKS™ view AN | Sesrcn Tasks | Crwae wew Task | Comgiene |

Dus Date  Priority Type  Task Group  Subject  Mandler Assigned By Completed On Created On  Dona?
No resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Menmen e-Claims

Claim Documents

*$G1180U (MCT19040618)
[SHA4804X)
™
SMRT BUSES LTD
Apr 19 2019 11:00PM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automotive Services Pte Ltd

upioad Documanes | Upioad Protss | Compoe ses Laee |

Page 1 of 2

|

Photos/Images IJ.E;ELEH_E 3]
Ne |Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 |02/05/1913:41 | Genaral View 0| weaws | B
2 |02/05/19 1341 | General View Q| waws | B
3 |DaDS/1913:41 | General View 0| tadws | A
& |02/05/1913:41 | Geners! View 0| wdrs |
5 |02/05719 13:41 General View 0 lcsaws | &
6 |02/08/19 13:41 Ganeral View 0 | oars | A
7 |0205/19 1341 | General View 0 | wcocws | B
B |02/08/19 13:41 General View Load 3G | BA
9 |03/05/19 1341 | Genersl View 0| oadies | B
10 |DZ/05/19 13:41 | General View 0 | wedies | B
11 |02/06/19 13:41 General View 0 | oedies | B
17 |16/05/1809:21 | Photo After Spray @O | osdirs | B |
13 |16/05/1909:23 | Photo After Spray D | edirc | A
14 |16/05/1909:23 | Photo After Spray 0| oo | A
15 |16/05/19 09:33 Fhoto After Spray 0| wadwc | A
1E |1E/05/19 09:23 | Photo After Spray 0| awc | B
17 |18/0%/19 09:21 | Photo After Spray 0| twdirc | A
18 |18/05/1909:22 | Photo Afer Spray D | leeds | A
15 |16/05/19 09:23 Phato After Spray 0| tesaipc | A
Mo |Relabel/Rearder |LKK Aute Consultants Pta Led (HQ) Thumbnail | Print
1 |25/04/18 1952 | ACKNOWLEDGEMENT EMAIL TO IIT DD 24.04.18 0 | toed roF

2 |30/04/18 18:13 | TP ESTIMATE - MARKED Load POF

3 |30/04/19 18:13 | TP GIA REFORT 0 | Load PoF

4 |04/06/15 14:33 | WORKSHOP INVOICE Load POF

5 |25/10/1908-36 | AUTHORISATION TO ACT FORM g Load POF

6 |25/10/18 0896 | DISCHARGE VOUCHER Load POF

7 _|2smo/1908:36  |LOD Load PUF

Ng |Finalized On Indis Internationnl Insurance Pte Ltd (HG) | Thumbnail | Print
1 |26/04/19 08:32 Singapore Accident Statament Load POF

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkiists configured.

Our Chechlist Remarks - LKK Auto Consultants Pte ]

Show Remarks Tor L] Handling Insarar
BzEn BAMATEE B Prieain unieen pow dhew @ b othed SaetiEi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 25/10/2019



Merimen e-Claims Page 2 of 2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 25/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregne 1sssor198m)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCAMIMS007334/JPA302

Data: 25M10/2019
REFERENCE
Handling Insurer India Intemational Insurance Pte Lid  Policy No: MCOMDO15
Clalmant .
Vehicle No : SG1180U Insured Vehicle No : SHA4BO4X
Date of Loss: 18/04/2018 Mature of Claim: TP Claim No: MCT19040618
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No S5G1180U
, MERCEDES-BENZ CITARD 0530,6.4 L AT .
Make & Modal; TURBO ABS (A) Engine No: 202026C1100803
Reg. Date: 07/07/2016 (Man. Year: 2015) Chassis No: WEBG2B0B323130015
Colour: Multi-calour Odometar: 268444 km
Engine Capacity 6374 cc
Marke| Valua/New Car NIA
Prica:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering [Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 27570 R22.5 Rear Tyre Size: 275/70 R22 5 (D)
Front Left Side Bridgestone 7 mm Rear Left Side: Bridgestone 7/7 mm
Front Right Side Bridgestone 7 mm Rear Right Side: Bridgestone 7/7 mm
The above values represen| the remaining fyee reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,323.00 976.00 347.00 26.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5§) 1,323.00 976.00 347.00 26.23
+ Loss of Use (2.0 x $5250.00/day) (5%) 500.00
Nett Liability (S$) 1,476.00
INSPECTION
Date of Assignment: 24/0472019
Date Inspected: 24/04/2019 Inspected At SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: ONG HWEE JIE Manager: CHEW HSIAQ TONG

NOTE: This repar represents our findings al the tme and place of inspection staled herain. Sueh insoection hax bean carmisd out to the best of owr
knowladge and abilly bul any olher Fabilily under any ofher circumstances is herby sxprossly escluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Adjuster Report Page 2 of 4
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Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
Part Source: (Last Synchronised: 04 Sep 2019)
Parts: N/A MERCEDES-BENZ CITARO 0530 6.4 L AT TURBO ABS (A) (Model not available in

database)
Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SG1180U)

Validity: These estimates are valid only if they cantain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasi estimale page

Recommended Parts

There are no new pans selected.
| Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ilems selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour Items
1 TO REPAIR RH PORTION Mew 785.00 530.00
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND New 528.00 446.00

RESPRAY ABOVE REPAIR ITEMS

Gross Labour Cost (S5) 1,323.00 a76.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



