Premium Automobiles

ERGO Insurance Pte Ltd Norah Khai
3 Temasek Boulevard 6768 9927
#04-01 Suntec Tower Five 6841 1183
Singapore (038985 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paimt Dept
Yr Ref: SIQ 5681 T PA/TP/0S13/2019/KS

08 Aug 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SME 2015 P, Audi A4 Sedan 2.0 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SME 2015 P, claimant,
Mr. Ramasamy Silvam, please find the related document as per attached.

1.

=

w s oW

A copy of the Original invoice no. 85014092 - §§1,874 64
A copy of Discharge Voucher duly signed by client

A copy of the Letter of Authonsation duly signed by chent
Rental Bill - $450.00 ($150.00 X 3 working days)

GIA Search fee - $2.00

Based on the above document. we would appreciate you could expedite the
payvment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9927.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Department.
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Our Ref

Your Ref

Date

total pages

Premium Automobiles Ple L
Shawroom

8 Leng Kea Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 UbiRd 1

Singapora 408666
Telephone (65) 6366 2323
Telefax  (65) 684 11183



Your Ref: SJQ 5681 T

PA/TP/0513/2019/GW
17t May 2019

Mr. Ramasamy Silvam
Blk 359 Admiratly Drive
Singapore 750359

Ergo Insurance Pte Ltd

Motor Claims Dept

5 Temasek Boulevard

#04-01 Suntec Tower 5

Singapore 038985

Attn: Motor Claims Dept

Tel: 6829 9199

Dear Sir / Mdm,

RE: LETTER OF AUTHORISATION

ACCIDENT INVOLVING VEHICLES SME 2015 P/ SJQ 5681 T

PIE (CHANGI) BEFORE LORNIE EXIT ON 18T APRIL 2019,

| am the registered owner of SME 2015 P.

I confirm that | will be claiming for Rental Charges / Loss of Use / Repair
Costs and hereby authorize your esteemed company to settle the Rental

Charges / Loss of Use and repair bill directly with Premium Automobiles Pte
Lid.

Your kind attention will be greatly appreciated.

Yours faithfully,

-

Mr. Ramasamy Silvam

Copy to Norah Khai, Premium Automobiles Pte Ltd



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
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Main Talelas 47T 3733 Mo Tasatas 6475 1023 Man Towfns 5841 1183

e INS TAX INVOICE

Fags 1 16:00 Company Reg. No. 199502271W

GST Reg. No. 199902271W

ERGO IMSURANCE ¥TE LTD Invoice: #s0140%2 Account: §0002 (T 0)

MOTOR CLAIMS DEPT

2 - D Date pr/08/2019 ERGO INSUMRANCE PTE LTD

904-01 SUNTEC TOWER FIVE
SINGAPORE 038585

0389as

ATTH: MS LILY

Order : SME20159

MOTOR CLAIMS DHPT

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE
SINGAPORE (3B98S

Term : 30
Regn No: ssmz015p (v 39540) Regn Date: 21/09/201% Mileage: 14570 WIP No.: 50822
Model: A4 SEDAN 2.0 TSI #%2ADG (RAV, Chassis: WAUZZZFE6IAZ32563 Engine: cvi ossess Dept: o
You have been assisted by - service agvisor | 50 )
Details Oty Unit Price Amount
5 BODYWORK M: 360.00 1.00 160, 00
TO KEMOVE AND THAMSFER REAR PARKING AID
AND REAR LID KICK SENSOR.CHECE FUNCTION AND
RENEW ACCONDING T0 DAMAGE
s BOUYWORK M: 600.00 1.00 600.00
TO DISMANTLE AND REPAIN HERR BUMPER.REORGANISE
REAR CRASH MANAGEMENT COMPOMENTS.REINSTALL
ALL FARTS REMOVED
s BODYNCRY M: 600.00 1.00 600. 00
TO KESPRAY REAR BUMPER
s BODYHORK M: 192.00 1.00 132.00
TO CARRY OUT DIAGNOSTIC CHECK
Parts 0.00 Sub-Total 1,752.00
Labouz 0.00
Sublet 1,752.00 29
Menus 0.00 7% GST 122,64
Lubricant .00
1
Grand Total g ot

Received by

For & on behalf of

Premium Automobiles Pte Ltd




Premium Automobiles

Telefax

Ergo Insurance Pte Ltd Norah Khai from

S Temasek Boulevard 6768 9828 Telephone +85-
#4-01 Suntec Tower 5 6841 1183 Telefax 65
Singapore 038985 Mobile  +85-
Attn: Motor Claims Dept Body Repair Our department
Your Ref: SJIQ5681T Your Claim Ref

PA/TPAOS13/2019/GW  Our Ref
17" May 2019 Date

total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Pramium Automobiles Pre Lic

Make & Model Audi A4 Sedan 2.0 TFSI Showroom
9 Leng Kea Road
Vehicle Chassis No, WAUZZZF46)A232963 Singapore 159080
Telephone (65) 6566 1111
Vehicle Regn No, SME 2015 P Telefax  (65) 6471 3733
Vehicle Mileage 11401 KM Service & Parts Centres
- 55 Ubl Road 1
Vehicle Owner Mr. Ramasamy Silvam Singapore 408699
Talephone (65) 6366 2323

Linbility Clearance

Direct Settlement by Steve Lim from ERGO
via email dated 23/04/2019 with LOU/LOR.

Accident Date 18/04/2019

Place PIE ( Changi )Before Lomie Exit
Repair Cost s s | ‘m 6"

WIP No. d 50622

Repairer's Name Premium Automobiles Pte Lid

Telefax  (65) 6841 1183

U'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature
Time : 3 ?
Date g '?'/r/l1

DISCHARGE VOUCHER — Ergo INS - SME 2018 I*
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included in your motor insurance. Please refer to your Policy Schedule for detalls. Policy terms
and conditions apply. Please call our customer service hotline number (85) 64198-3000 for assistance.

The Certificate of Insurance (CI) should be produced without demand when collecting the Rental Car and the Rental Car Company
resorves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issuad o the policyholdar,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activale your loss of use car replacement. please contact the Rental Car Company (listed below) after filing/reporting your
accident claim

Your rental car will be made avallable within § working hours of activation with the Rental Car Company.

Al the tima of collection of the Rental Car, the original insurance policy and schedule issuad by AIG, a copy of tha Acadent
Report from Audi Customer Service Centre must be produced

The number of days is based on the period your vehicle is in the repair warkshop uniess the number of days ol loss of use
entilement s stated in the Policy,

Rental cars are striclly for use in Singapore only

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

Upgrade of Rental Car is avallable upon request subject to additional charges by the Rental Car Company.

~ PR s W

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Gulllemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“The B Cae Compaey s Torms & Condiions oty O = | reharsiiin secuny deguet secess Mdry S e et Car Cafmmm Oumsege W e )
\ J

IMPORTANT NOTICE
If you sef] your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyhoiders are hereby wamed (hal under [he

Motor Vehicles (Third Party Risks and Compensation) Act (Cap 99), #t shall be unlawful for any person to use or cause or permit any
other parson lo use a motor vahicle without a valid policy of insurance under the Act

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Poficy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Fallure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap,88).

This Policy will cease 1o be valid once the motor vehicle has been soid 10 another person uniess the transfor of intorest has been duly
notified to and agreed 1o by the iInsurance company concernad. If the Insurance company agrees 1o cover the new owner, they will Issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile.
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : RAMASAMY SILVAM Vehicle No. : SME2015P
Period of Insurance : 21 Sep 2018 To 20 Sep 2019 Policy No. : 1800109904
Engine No. : CVK068800 Endorsement No. ¢
Chassis No, : WAUZZZFA6JAZ32963 Issued Date : 02 Oct 2018
ABONTIVEOOVERS - % RSN LA maR DR .l _ 0 Bn Seokopmy iR pl
Mako/Model AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage 1,984 .00 CC Sum Insured = Market Value First Year of Registration - 2018
Driver Restriction NA Off Peak Car  No Insuring with COE/PARF  Yes
Person or Classes of Persons Entitled 1o Drive®
) Thw Puicybwones
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PR NG S

Age Condition All Age Condition

Limitation as 1o use*
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Section |
Fin - 30 Own Damage < $1800 Thelt . $0 Flaod Cower - §0

Secnan §
Propary Damage  $0

Windscresn  $100

Named Driver and EXCasS (whem sppisutiv)
RAMASAALY B8 VAM . $1000 tOwer Dorange

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

1 Ao Custormmr Servios Casser AQe 33 UN Ruod | Snpapess 400008 036#7123

Fo ot Apg—iad Mo 1y Cantus AIG A Flagu ety jlonm Srtpct s 24 s socitont emergency holing o o085 6108 0200 Alermiueyity pou vy Mrter 13 AL embeln ewe 91 TOM 33
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Hire Purchase Company/Employer's Loan. DBS BANK LTD
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0804125217 g
PREMIUM LEASING - EF :‘\V/

291 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

BINGAPORE 158638 AIG Asla Paclfic Insurance Pte, Ltd,
Underaritisn by AIG Asias Pactfic insursrce Pre Lt AUTHORISED REPRESENTATIVE




CHAN'S & SONS ENTERPRISE

.
Singapore 758379
CARRENTALS www chans com s '*mwn‘“?m

RENTAL AGREEMENT 3619 05-0106-
g “ele]sy [ Sorseeegly
(ECY Py 7 Al A
M#J-E/;iiatm l7§0}ﬁ¥o~ of Birth ?lsvouezog Natlonaiity

Addiross Occupation Dmving Licence No e of Expiry

- Code | Contact No Matsie Prore No =

CHECK QUT | 0w Time Misage Ps)
[ | lt‘s,‘ﬂ %304»1 wl E W om va F
CHECKIN o e —

‘ ; \Y 300 -
| 2519 . i

IMPORTANT NOTES - UNIT RATE (8) TOTAL ($)

& Car s restnctad 10 SINGAPORE usa. See clause 1(1) for non-comgpilance.
8 Mo retund will be gven for warly RATE /9

W
&

450

B Own Dumage Listinty - $1500 tof damage 1o vehicle plus joss of
wamings while damagea repair, DISCOUNT

Q. for any Third Party Accident Claim GST 0 7

TOTAL 45 0
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vehicle. Our company and staf will not be responaible for any loas of SHE%'{P
bolongings aher the vehicie is retumed.
§ For e comion of omer users. please refrain hom smoking, eating or |

Campng of pats in the car. A cleaning charge of 5200 will be imposed for
wmoky, smally or dity vehcle, - | DE@!T(M)SS
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————

Hiror's Signature Joint Hirer's! Guarantor's Signature for CHAN'8-& SONS ENTERPRISE
Lvsm&eno. Sup 8123 ; TMODEL |
FROM : RETURN P net—

——— — - - -

OPERATING HOURS: MONDAY TO FRIDAY 8 30AM TO 5.00PM. SATUADAY §.30AM TO 12 00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY




CHAN'S & SONS ENTERPRISE
363 Sembawang Road

Singapore 758379

Tel 87532538 Fax 67567565

GST Reg No: 51-836600-M

chans

www.chans.com.sg

TAX INVOICE
RAMASAMY SILVAM INVOICE AR1805-0221
BLK 359 #12-192 DATE 17/05/2019
ADMIRALTY DRIVE TERMS : COD
SINGAPORE 750359 STAFF ID : AMIRA
AGREEMENT NO. HA201905-0106

ATTN . RAMASAMY SILVAM

Vehicle Reg No . SMDB8133Y

Make / Mode!

Rental Dates : Rental Billing From 14/05/2018 To 17/05/2019

Period : 3 days

Rental Rate : 8% 150.00 Per Day (Including GST)

Reference No . SME2015P
AMOUNT : S$ NON-TAXABLE VALUE :
FOUR HUNDRED FIFTY DOLLARS ONLY TAXABLE VALUE :

Please make your cheques payable to - CHAN'S 8 SONS ENTERPRISE

For Official USe Only

GST 7% !

OTAL SS

Payment Date

F { Amt

CS/CC/CH

CS/CC/CH

m.‘"a @ §§§A_g__'[‘ AS 363 Sembaveang Rox! Goodink Park Singapone TSE379 T 673532530 F 67307565 £ salesGcihuns com sg



CHANS & SONS ENTERPRISE

Tel 67532536 Fax.67567565
GST Reg No' 51-836900-M

Hirer
RAMASAMY SILVAM

OFFICIAL RECEIPT

109
1 i)

Official Receipt No 201905-0121

Account of RAMASAMY SILVAM

Date Issued 17/05/2019

Vehicle Reg No. © SMD8133Y

Rental Dates . 14/05/2018

Amount Received S$ 450.00

Payment Type: MASTER M101721
Payment for Invoice AR1905-0221

Comments

chans

www.chans.com.sg

S$ 450.00

“ This Is a computer generatsd document. No signature is required

m'.m":;@@é‘l_{:[_&_S' 163 Sembawang Raad Cootink Park Sngapore 758379 T 67532506 F 67567565 § salea@chant com. a9



Invoce

GENERAL INSURANCE ASSOCIATION OF

' SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
INSURANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

- 1&640019

Third Party Insurer Enquiry

Our Ref No; GR-19-061261
Date of Request: 18/04/2019 Your Ref No: Online Purchase

Premium Automobiles Pte Ltd
55 Ubi Road 1
Singapore 408699

Dear Sir/Madam,

Enquiry Date 18/04/2019
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SJQ5681T
Accident Date 18/04/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SJQ5681T ERGO Insurance Ple, Ltd, 05/02/2018-17/05/2019 6829 9199
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This Is a computer generated document and requires no signature.

hitps //singapore menmen com/claims/index cfmMusebox=MTRsas&luseaction»dsp_geninviplrefid=21205088CFID=515508368CFTOKEN=320. .. 12



180472018 Invoce

GENERAL INSURANCE ASSOCIATION OF

5 SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
INSURANCE 6 Rraffies Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-19-061261
Date of Request: 18/04/2019 Your Ref No: Online Purchase

Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408699

Dear Sir/Madam,

Enquiry Date 18/04/2019
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SJQ5681T
Accident Date 18/04/2019

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ | Cheque

hitps #singapore merimen com/claims/index cimMusebox=MTRsassluseaction=dsp_geninviphrefid=21205984CFID=515508364CFTOKEN=320.. . 272



