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Kim Chwee Auto Ptd Ltd

1 Kaki Bukit Avenue 6, #01-46/48/50, Autobay, Singapore 417883

H/P:94877074  Tel:67417244, 67465405  Fax:67458520,67465786 . 14 /]

Email: general@fastechauto.com.sg

VEHICLENO: (G SHob6K

ary PARTICULAR
1PCS TAILGATE SIST 0
1PCS TAILGATE REAR LOGO
1PCS TAILGATE ‘TOYOTA' STICKER
1PCS TAILGATE HIAL © STICKER
1PCS TAILGATE GLASS OUTER SEAL
1PCS TAILGATE GLASS INNER DAM RUBBER
1PCS TAILGATE INNER LOCK
1PCS TAILGATE INNER LOCK ACTUATOR
1PCS TAILGATE LOCK STRICKER
1PCS TAILGATE WEATHERSRTRIP
1PCS TAILGATE OUTER GARNISH
1PCS TAILGATE INNER TRIM BOARD
1 SET TAILGATE INNER TRIM BOARD CLIPS
2PCS TAILGATE DAMPERS @%299.10
2PCS TAILLAMPS @$388.50
2PCS TAILLAMP LOWER GARNISHS@169.30
2PCS TAILLAMP LOWER PANELS @$399.40
1PCS TAILLAMP MAIN RAIL PILLAR PANEL N/S
1PCS REAR BUMPER
1SET REAR BUMPER CLIPS
2PCS REAR BUMPER SIDE BRACKETS @$115.00
4PCS REAR BUMPER LOWER BRACKETS @$85.00
1PCS REAR BUMPER BEAM
1PCS : REAR EXHAUST
2PCS REAR EXHAUST MOUNTINGS @$35.00
1PCS REAR END PANEL OUTER
1PCS REAR END PANEL INNER
1PCS REAR END PANEL TOP STEEL PLATE
1PCS REAR FLOOR PANEL
1PCS REAR FLOOR PANEL TOP CARPET
1PCS REAR SPARE TYRE BRACKET -
1PCS REAR FENDER N || UL
1PCS REAR WINDSCREEN

S.NETT
1SET REAR BUMPER REVERSE SENSOR
1PCS TAILGATE TOKMM STICKER " /.. o c7 Lo
1PCS REAR LICENECE PLATE '
1PCS REAR WINDSCREEN SEALANT

sl W 5241990
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1SET
1PCS

LABOUR CHRAGES:

TO CHECK WIRING

TO DISMANTLE & REPLACING REVERSE SENSOR
TO DISMANTLE & REFIX REAR EXHAUST

TO DISMANTLE & REFIX REAR WINDSCREEN

TO DISMANTLE & REFIX TAILGATE MECHANISM
TO DISMENTLE & REFIX FRONT UNDERCARRIAGE
TO SPRAY RUS 7 PROOFING

TO MOUNT VEHICLE ON CAR O-LINER

LABOUR FOR PANEL BEATING & REPLACING PARTS
TO PUTTY & SPRAY PAINTING

TOTAL

e 0oL

i $50 o0t

£50.00 r'::."
$80.00 L
$£100.00 -
$150.00 | 2.0
$150.00 0
4+ $180.00 -
$200.00 |1y

A7 $380.00 *

ﬂ,i’ﬂﬂ.lm-_-'qu*:‘_-
$1,800.00 /¢, ¢
$23.866.85
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PARFINNF Ransa Froir

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business
2000K

GBC5406R

No

25 Apr 2019

TOYOTA

HIACE MANUAL
Silver

2012

1KD2243351
JTFHTD2P200103691

$25,820.00
08 Nov 2012
08 Nov 2012
0

$1,291.00

No

$0.00

07 Nov 2022

C - Goods Vehicle & Bus
10

$56,001.00

$19,799.00

$19,799.00

The information contained herein is correct as at 25 Apr 2019
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47252018

Usad Toyola Hiace Car for Sale in Singapare, ABWIN (1884) Pte Lid - sgCarMart

sGCAaRMART.COM

Mew Cars

Sell My Car

Directory Products

Login !

Insurance Articles F

S CARSATEXPO.5G
274 28 APRIL (SAT & SUM)

TOAM - 3PW
SINGAPORE EXPO HALL AR 5

Toyota Hiace Price Range v Depreciation ¥ 2012 v Vehicle Type L &
Home = Used Cars » ABWIN (1994) Pte Lid » Toyola Hiace 3.0M
Tovota Hiace 3.0M
Financial Accessories Similar Ressarch Photos Map
ABWIN
4
Price $37.800 Lifespan 09-Dec-2032
Depreciation £10,420 fyr Reg Date 10-Dec-2012
: (3yrs 7mths 14days COE left)
Mileage N.A. Manufactured 2012
Road Tax MN.A. Transmission Manual
Dereg Value $21,442 as of today ( oMV £25,820
CODE $59,111 ARF £1.291
Engine Cap 2,982 ec No. of Owners 1
Curb Weight 1,780 kg
Type of Vehicle
Features 18 &K
View specs of the
L
Accessories =
]
Guarantee Buy Back $10000 After COE Expire! g =
E 38 26
Description
Guarantee Buy Back $10000 After COE Expire! 5 Door Van With Excellent Engine Candition, New Paintwork, i
Flexible In-house Loan, High Trade-in Value, Doarstep Viewing Can Be Arrange. Call Now
378K L2

Category

Sta

hitps:/fwww.sgearman. com/used _camsinfo php?ID=790058&80L=1375

13



42820108 Used Toyota Hiace Car for Sale in Singapore, QiFei Auto Pie Lid - sgCarMart

sGCAaRMART.COM Login ¢

MNew Cars I Sell My Car Directory Products Insurance Articles F

B CARSATEXMLSG
27 4 28 AFSIL (SAT & SUN) FREE

10AM - RPN ADMISSION!

SINGAPORE EXPO MMLLALS

Toyota Hiaoce Price Range ¥  Depreclation ¥ | 2012 ¥ | | Vehide Type ¥ L)

Home = Used Cars = JiFel Auto Pte Ltd = Toyola Hiace 3.0M

Toyota Hiace 3.0M

Financial Accessories Similar Research Phatos Map
L =g o
x‘\T (,_,"}J[ - ___:j.-Ir
Q D
Price $38.800 Lifespan 13-Dec-2032
Depreciation $10,660 fyr Reg Date 14-Deac-2012

[3yrs Imths 18days COE left)

Mileage MN.A, Manufactured 2012
Road Tax MN.A Transmission Manual
Dereg Value £21,916 as of today ( ) oMV $25.820
COE $60,235 ARF $1,291
Engine Cap 2,982 cc No. of Owners 1
Curb Weight 1,780 kg
Type of Vehicle
Features 38,84 ®
View specs of the

38 6K

y O 384K

Reliable And Efficient 5-door Toyota Hiace! Well-maintained By Only 1 Owner And Powerful Engine, Aircon! 100% ?a
Loan Available, Cheaper Than Rentingl Schedule A Viewing To Believe. Call Now To Enguire More, No Gimmicks! g -
Category 38K,

AT 8K

Dec
Status Ciick an the f fo
an

Available ot e
Re:

https./\www sgcarman. com/used_cars/info php7ID=80851340L=3402 13
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From: Vivian Lau [LKKAuto)
Sent: Thursday, 8 August 2019 12:14 PM
To: Mancy Lam; Hsiao Tong (LKKAuto)
Subject: FW: ACCIDENT INVOLVED VEHICLE GBC 5406R AND GBF 2304E ON 24.04.2019
Attachments: 5406.pdf
‘WITH E'
SAVE AS TO COSTS
Dear Nancy,
Thank you for your email

Owr respective case handler will look into the matter and revert to you in due course.
Dear Hsiao Tong,

Kindly assist

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemd | inferved from this negotiation af terms/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
ixsmes of Nabilinydamages, either parey is not bound, thereafier, by the negatiation terms/settlement

Thank you

Best Regands,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #0z-25 | S{408933)

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]

Sent: Thursday, B August, 2019 11:41 AM

To: Vivian Lau [LKKAuto) <vivianlau@Ikkauto.coms>

Subject: ACCIDENT INVOLVED VEHICLE GBC 5406R AND GBF 2304E ON 24.04.2015

Without prejudice,

Dear Vivian,



Please refer to our LOD dated 08.05.2019.
We have yet to receive any reply pertaining to the claim settlement.

Please revert.

Regards,

Nancy Lam

Fastech Auto Pte Lid
Tel: 6746 5405

Fax: 6745 8520
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LETTER OF AUTHORISATION

Moy 312019

Attemtlon:  OFFICER-IN-CHARGE
Company: AXA INSURANCE PTE LTD
Rel No.: CC4/ASM1I?007273/Ugal

Re: ACCIDENT INVOLVING GBF2304E AND GBCS404R ON 24,04 201%
To Whom It Moy Conceam,

We. Forworders & Delivery Agency (5) Ple Lid (200708297N) owner of vehicle GBF2304E
has authofisad our employas Mr Surime Bin Harls [SB0401 448) to drive the
vehicle during the obove menlioned date.

Should you require any clanfication. peoie do nol hesilale 1o conlac! e undersigned.

Best Regards.

Yours faithiully,

Mohammad Hanalfl
Bumnes) Development Monage:









CERTIFICATE OF INSURANCE

COMMERCIAL AUTOPLUS COMMERCIAL VEHICLE

Name of Policyholder  : Polytec Technology Vehlcle No. : GBCS406R
Pariod of Insurance : 08 Nov 2018 To OT Nov 2018 Policy No. : 2100320805-06
Engine No. : 1KD2243351 Endorsement No.
Chassls No. : JTFHTO2P200103691 Issued Date : 11 0ct 2018
ABOUT THE COVER
Maka/Modal : TOYOTA HIACE 1 ton [Van)
Engine Capacity/Tennage : 1 Tonnage Sum Insured - Markst Valus First Year of Registration - 2012
Driver Restriction NA Off Peak Car @ Mo Insuring with COE/PARF  © Yes

Person or Classes of Parsons Enfitled to Drive*

a1 Advy penrsest wihiz |y chiteng on the Poleghmicors ordes or with fher permisaio)

b1 Thes Palley wil ey e Bolicyhokier o avy suthorisssd driver only I befshs messs Tw npecilled a5 concoon

Vaou) e o Dy am aaion sl of 13,000 88 7Y oumng ansicr inespmeeniced Onvie Eocess™ (0 IDE") Vo are o Voo Al tioriesd Drives (named or pnesmed) @ e e age of 13 srter has e than
yammy divng maperiencs

Age Condition All Aga Condition

itation as 1o use”™
W CormreRonon Wil tha F!‘l.‘ﬂ"l',ﬂ."l Do,

m for Wi carniage of pesanngm (other tham fior hie oo rewartl) in canneciion with he Poliopholoers Dusmess
1) Une kof social, Gortwate or plessurs purpones. This Policy toes not oover &) s kor hire of rewerd, Sing teier, ditving lsst ssang, pecemaking relalilily Tisl o sppet-levarg, sre b e whis
drpming @ wuiled astegs lhe being of sepong deatied Lsieg b mechaniicaly progabed sehicls 0 we B any purposs 0 Goonecton with Mator Trads

" Limilsons rendeeed naperstes by Section § of e Motor Vehicles (Thieo-Pasty Fishs. snd Compennaton) s (Cap 1801 sod Ssciice §8 of the Faaad Transsort Aol 18ET (Ml ars ot ic B
Irschicing Linder Fens lsacingn

Baction 1
Fre - 80 Qwn Dumags - $800 Thafl - 50

Eection 3
Pruperty Damage - §0

Windacrssn ; §100

MNamed Drivar and EXCess jwhes applicsis

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAM HRELATED REPF

.-"-llﬂ'l rapairy b e Vahicln muss be ot oul By o ol ool Ay awery WEkar e S s ol e i = | Bing e 3 Frams

Py Iy = it regETE—cn G7 e Yafos N BingEpom, You hewe e apton of hus iy P
Far aftwr Appwcrsd Raporing Canres &ild futtormerd Faganers Diodee cormmc our Jd-hosd s=zidarr e s gaiicy holling ol »8E S338 0000 Aberriattesly, Yiou mory sele i ARD eetwie Lo B o= o]
ﬁ*j?;umhhphpﬁ“fm!“m’dﬂr&s.ﬂ‘ umes o Getghe Play ;

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

Vv Parwy ooty Ml v policy o wiich s Cermicas of insuUrsros eiafss s iwnusd in sioordEnss with it orovislon of B MOlor Vabicsesi Thant Paets Plisis s AT 1 Far b
the Fosd Trarsgort Act, 15687 {Malevssn) and Motor Vareckes [Thirt Party Siaks) Bubes 18958 (bl ’ T T sl il

Q020210000

AIG ASIA PACIFIC INSURANCE PL

TE& SHENTON WAY 80718 AIG BUILDING

SINGAPORE 0TI AIG Asia Paclfic Insurance Pte. Lid
Underwritten by AlG Asls Pacific insurance Phe. Lid AUTHORISED REPRESENTATIVE

I T RAC
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* > Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Ownear 10 Type Business
Owmer ID: Q000K
Vehicle Details
Vehicle No- GBCS404R
Vehicle o be Exported: Yes
Intended Dereglstration Date: 24 Apr201%
WVehicle Make: TOYOTA
Vehicle Model: HIACE MANUAL
Primary Colour: Silver
Manufacturing Year: 2012
Engine No.- 1KD2243351
Chassis Mo ITFHTO2P200103491
Maimum Power Output: -
Open Market Value: $25820,00
Original Registration Date: 0B Mov 2012
First Registration Date: 08 Moy 2012
Transter Count: o

. Actual ARF Paid: $1.291.00
Intended PARF Rebate Details
PARF Eligibility: Mo
PARF Eligibility Expiry Date:
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 07 Mo 2022
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
QP Paicl: 5546.001.00
COE Rebate Amount: £19.814.00
Tatal Rebate Amount: $19.814.00

The information contaned herein s correct s al 24 Apr 2019

OK
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Brazong Claim Porial

LEK AUTO CONSULTANTS FTE LTD(TP) - M

<TP - Mandate IA> - S9MO1LAJ [ACCIDENT INVOLVING
@ R N A B ASRITE O 24/04/201%

Type
@ Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $13,106.00(all-in). TP-Mandate |A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hslao Tong - 14-Aug-17

Reply

hitps:fivp. smartclaims. axa com.sgclaim-pordalhimiindex-vendor-sernvicerequasts. Mmil/sarvice-requests/view-messaga/TserviceRequestiNumber=11... 11
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SEUMEANE 1, P0E-25 FAY A LIPSO STRIAL PRk, SPSGATORE J0BNAY TEL @ (a8 X551 FAN & (BaS) AlARANLE
Immediate Advice
To : AXA Insurance Pte Ltd Date: 14/8/2019

Survey Details:

Date of loss 24-Apr-19

Date of appointment 24-Apr-19

Date of survey 24-Apr-19

Location of survey Kim Chwee Auto Pte Lid

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number GBCS406R

Make and Model TOYOTA HIACE MANUAL (2982cc)
Date of registration B-Nov-12

Parf Rebate

Market Value 5 33,000.00
parf Rebate s 19,814.00
Nett Loss 5 13,186.00

Repair ils:
initial Estimate B 23,866.85 |
Proposed/Revised repair cost:

Parts S 7.869.15 ||part less 50%)
Check items [estimate) NIL
Labour s 3.380.00
Total 5 11,249.15
Lump Sum(if applicable) 5 11,200.00

[Number of days for repair | 12 |
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2 ma = Piw Lag Casmipary Fagishation Ko 1090071 88R

E

S5 AR E L PR AN A DI PN ST PR SINCAPRE nat ) TEL | e G535 FAN ) a215AT18

Remarks:
OID rear-ended Third Party.

Mandate:
Liability[TP) 100%
Proposed repair cost (w/G5T) -] 11.984.00
Loss of use® 5 1,120.00 |(14days x 580.00)
Loss of rental NIL |no. of days
Loss of iIncome NIL |[no, of days
LTA search fees 5 2.00
Others NIL
Proposed Total 5 13,106.00

*Recommended 12 repair days + 15unday + 1PH =14daoys



Hsiao Tung (LKKAuto)

From: Mei Kwan (LKKAuUto)

Sent: Thursday, 15 August 2019 2:58 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 112540, vehicle number GBC5406R

15/8/19 11:54 AM *=+ approve max $13,106.00(alk-in) - LOH Cynthia

——Qriginal Message-—

From: cynthia.loh@axa.com.sg <cynthialoh@axa.com.sg>

Sent: Thursday, 15 August, 2019 11:535 AM

To: admin-d@lkkauto.com

Subject: New message for service request 112540, vehicle number GBC5406R

AXA Insurance has sent you a message for claim number SYMOTLAJ.

Please click here hitps://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,
This message Is confidential: its contents do not constitute a commitment by AXA excep! where provided
for in o written ogreement between you and AXA. Any unauthorized disclosure, use or dissemination. either
whale or parlial, is prohibited. If you are not the intended recipient of the message. please nolify the sender
immediately,



Hsiao Tong (LKKAuto

From: Jason <Jason@fastechauto.com.sg>

Sent: Monday, 26 August 2019 10:47 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: YOUR REF:-GBF2304E MY REF:GBC5406R DOA:24/04/2019 //LKK REF:
CC4/ASM19007273/Upa3

Without Prejudice
Dear Hsiao Tong,
We are pleased to accept your offer of global sum $13,000.00(all-in} for my client’s vehicle property claim.

Thank you,

Best Regards

Jason Tang

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Ave 6
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 98218445
jason@fastechauto.com.sg

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal Injury clalm [if any) of the owner/
claimant.

From: Hslao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, August 26, 2019 9:21 AM

To: Jason <Jason@fastechauto.com.sg>

Subject; RE: YOUR REF:GBF2304E MY REF:GBCS5406R DDA:24/04/2019 //LKK REF: CC4/ASM18007273/Upa3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

We propose settlement at a global sum of $13,000.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jason Fastech Auto <jason@fastechauto.com.sg>
Sent: Friday, 2 August 2019 4:16 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: FW: YOUR REF:GBF2304E MY REF:GBC5406R DOA:24/04/2019
Without Prejudice

Dear Hsiao Tong,

Please refer to our Letter of Demand dated 08/05/2019,

We await your offer.

Thank you.

Best Regards

lason Tang

Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave 6

#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp; 98218445

i n h .com

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (If any} of the owner/
tlaimant.

From: Jason Fastech Auto [mallto:jason@fastechauto.com.sg]
Sent: Friday, July 26, 2019 3:27 PM

To: 'Hsiao Tong (chewht@Ilkkauto.com)' <chewht@Ikkauto.com
Subject: YOUR REF:GBF2304E MY REF:GBC5406R DOA:24/04/2019
Without Prejudice

Dear Hsiao Tong,

Please refer to our Letter of Demand dated 08,/05/2019.

We await your offer.

Thank you.

Best Regards



lason Tang
Kim Chwee Auto Pte Ltd
1 Kaki Bukit Ave B
#01-46/48/50 AutoBay
Singapore 417883
Tel: 67465405
Hp: 98218445

on 0.COM.S

please note that it is a condition of any settiement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/
claimant



KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Date : 08.05.2019
AXA Insurance Pre Lid
8 Shenton Way

#27-01 AXA Tower
Singapore 06881 1

Attn: Motor Claim Department

ACCIDENT INVOLVING VEHICLE: GBC 5406R AND GBF 2304E ON 24.04.2019

We are the authorized repair workshop for the owner of motor vehicle no:  GBC 5406R | which was invalved in
the captioned accident with vour insured vehicle no; GBF 2304E . The vehicle owner has requested and authorized

us 1o assist him in presenting his/her claim against the panty responsible for the damage 1o the vehicle

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
vour consideration on behall ol the owner/claimant.

1) Cost of Repair (inclusive of GST) s 11,984.00
2)  Loss Of Use (12days + 2sun + [Holiday x $120) 5 1,800.00
3} GIA Search Fee 5 2,00

5 13, 786.00

We enclosed herewith the following documents to support the claims:

a) Final Repuir Invoice b} Vehicle Registration Log Card
c) GIA Report d} VC & Driving Licence
e) Insurance Certificate 1) GIA Search Result

) Letter of Authorisation, etc...

Kindly look into the matter and let us hear from vou on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank vou.
Yours faithfully, I;

i l.‘ﬂ_

Jason Tang (jason(@fastechauto.com.sg)
For Kim Chwee Auto Pte Ltd



Cecilia Chong (LKK Auto

From: Cecilia Chong (LKK Auto)

Sent: Monday, 27 May 2019 11:15 AM

To: hanasi@fda.comsg

Subject: Your ref: GBF 2304E (Our ref: CC4/ASM19007273/Uga3) *** ACCIDENT INVOLVING GBF

2304E & GBC 5406R ON 24/04/2019 ***

FORWARDERS & DELIVERY AGENCY SINGAPORE (PTE) LTD
ATTN: MR HANASI

Dear Sir/ Mdm

OUR REF  : CC4/ASM19007273/Ugal
YOUR REF : GBF 2304E
ACCIDENT INVOLVING GBF 2304E AND GBC 5406R ALONG/AT AYE ON 24/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Kim Chwee Auto Pte Ltd acting on behalf of the owner of GBC 5406R against your motor
insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and Kindly submit the following to
ceciliachong@|kkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list

below is not all inclusive and further document may be required:

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

L]
Ll
L]
. Coluumd phntngraph.f. of &ECIE[!!HI scene (if any)
L]
L
-
L

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent,



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“please nate that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the suthorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) in respect of this accident nor should It be binding In any other refated claims.”

Best Regards,
Cecilin Chong | Case Handler

LEKK Auto Consultants Pte Ltd
Phone: 6749-4274 | email: CeciliaChong@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4080933)

LXK =

= Sove the Earth Frimt only when necessary
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Adn BRAR Peld

5] UBI AVE 1, #01-25 PAYA UBI INDLUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX {065 h2564315

27 MAY 2019

FORWARDERS & DELIVERY AGENCY SINGAPORE (PTE) LTD
| BUROH LANE

LEVEL 2M, UNIT 3A

SINGAPORE 618292

ATTN: MR HANASI
Dear Sir/ Mdm

OUR REF : CC4/ASM19007273/Ugn3
YOUR REF :GBF 234E
ACCIDENT INVOLVING GBF 2304E AND GBC 5406R ALONG/AT AYE ON 24/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by vour motor insurer, AXA Insurance Pte Ltd 1o deal with the third party claim against your policy.

We have received a claim from Kim Chwee Auto Pte Ltd acting on behalf of the owner of GBC
5406R against vour motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally ex to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 davs from the date of this letter_if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

. Pulme report, Police Investigation resull, appeal against the Traffic Police offence and status

Cnlﬂurrd phmogmphs c-f lm:ldﬂ‘lt scene {lfany}

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), vou
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ikkauto.com.

Please quote the claim reference when vou contact us that we can assist you more effectively.

Y ours sincerely

Cecilia Chong

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@lkkauto.com

Ce AXA Insurance Pre Lid
{Motor Claims Dept)



RISATION TO ACT

% "“'|

'We, TEI'*H«L Techy U“H{ﬂmﬂmdpmt}fchmmﬂuf 12b_ %o
Read #0106 €36¥3SC  Gidress), owner of GB CS%06 R (vehicle 50.) hereby
authorize 01 cheree puty fre LA (the workstiop™ o act for me with respect
to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no.

Gahe S40b R, that was damaged pursusnt to the accident which ocourred on 24 /4! (date)
along AVE  A4ouwerds MmeE (location) involving

vehicle no/s [P F = 3 04€ (“the accident”).

I firther anthorize the workshop to settle my above mentioned claim in a manner that they
deem it and the workshop is ﬁrﬂuwmmmﬂﬁrﬂmbmﬂmmtnfmy
claim with payment cheque/s being made in favour of the workshop.

lmmmymwmm:meMmmwamu

wﬁoﬂﬁnﬁmmdwﬂan&nufﬁabiﬁtyhﬁsimuﬁwuﬂmdﬁvm’mmm
of the other vehicle/s is concerned.

Datedtiis_ " @ay)of__ ¥ (mou) 20 Yyean)

Vom= o e
y “the third party claimant” Signed by “the workshop™
(with company stamp if applicable)




+e+ This Discharge V
jor his property
injuries claim and/cr

guchar opplies only 10 the clzgimant's claim
damage and will

not alffect his personal

gninsured lusses clalm In a later dale,

- £ 1
L Further, the settiamers forms ;t;rnﬁm:uum nol mrﬂd e
dence to projudice 12 i A, yedgc
E:d!or oiher uninsured losses claim arising of the
gubject matter in this action
AXA THIRD PARTY DIRECT SETTLEMENT
Vehide No: GBF 2304E [Insd veh)
GBC S406R TP weh) Model: Toyota Hiace
Date of Accident/ Time: 24/042019
fepanr Esimate 5 6.534:0%
Final Repair Cost 15
Loss of Uise 5 diys a1 5 per diy
Rental [ any) z days at $ per day
LTA | GIA Search Fas 5
Othery: -5
s
Final bettiement Sum (Global Sum) 15 13,000.00 r
_ Payee Name : Kim Chwee Auto Pte Ltd
Is Third Party Workshop GIA Registered? [ X] YES | | NO  (Endly indicate below)
Y For Mon GIA Registered Workshop: agresd Liability %)
]} For GIA Registered Workshop: BOLA Applcable: Yes/de= BOLA Scenano No; E_
BOLA |labikty. 100 %) Assessed Lability (*) %)
* Aswessed Liobility to .hrﬂ”rdmiylj:.r chain collisrans and for coses where BOLA does not apply.
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS B CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are 1o be submitted with this settfement confirmation. In the event, rental
agreement / invoices are not recelved within 7 doys of this signed confirmation, we will automatically revert 10 loss of use claim

per the NIMA rates

We/l confirmed that this i+ & full and final settlement that we and or aur client havefhad/has sgainst you [AXA and their
policyholder/suthorised driver flortfeasor] for any and all losses (past/pressnt/Tuture) arisng from this accidemt

We confirmed that we have the suthori

of gur client to act for and on ther babalf in this

28

Mame of Reprasentative:

O -
Signature of Witness fﬂ&&ﬁ&mp (il applicable)

Name of Witnesy
Date__ilpy ||‘| TANG JUN ZHONG 0w Ta!'rg Kok Wee

LKK | cke

< sty e
(e

Na
Date:

AXA Insurance Pte Ltd [Company Reg, No.: I95903512M)
i Shenton Wiy 524-01 AXA Tower Singapore 088811
AXA Customer Centre #01-21/22

Telephone +55 GRA0 4B8H - mia com.sg




TAX INVOICE

KIM CHWEE AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-50 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 199802379R

Tax Invoice ;21047

AXA Insurance Singapore Pre Lid
8 Shenton Way Date: 08.05.2019
#27-01 AXA Tower Vehicle No:  GBU 5406R
Singapore 06881 | Make/Model:  TOYOTA HIACE
ChassisEngs
Accident Date:  24.04.2019
Attn: Motor Claim Department Claim No 0419-21047
Amount
To proceed on lump sum repair SS 11,200.,00
E.& 0. E Total : 5§ 11.200.00
GST@ 7% - S8 784.00
Amount Due ~ 8§ 11,984.00
| k=
h'...\

for KIM CHWEE AUTO PTE LTD
All Invoices are subjecied 1o GST



24/0472018

GENERAL
INSURANCE
ASSDCIATION

RECORDS MANAGEMENT CENTRE

Involcs

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: «65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday 1o Friday 8am 1o Spm
GST Registration No; Ma00017735

Third Party Insurer Enquiry

Our Rel No: GR-19-064269
Date of Request: 240472019 Your Ref No. Online Purchase
Kim Chwee Auto Pte Lid
1 Kaki Bukil Avenue 6 #01-48
AutoBay@Kaki Bukil
Singapore 417883
Dear SirMadam,
Enquiry Date 24/04/2019
Enquiry By Jason Tang Jun Zhong
Vehicle No, GBF2304E
Accidant Date 24/04/2019
Enguiry Result
TP Vahicla No Insurar Peariod of Insurance Insurar Tel. No.
GBF2304E AXA Insurance Ple Lid 25/02/2019-24/02/2020 6338 7288
Thank You.

Tha images provided (o you are laken from the original reports forwarded to the cenitre by the members of the General Insurance Association of
Singapore and we lake no responsibifity for their accuracy or contents and shall be under no liabllity whatsoever for any loss or damage arising out of
or in connection with the repors or their iImages,

‘3 is a computer generated document and requires no signature.

hitps /isingapore. menmen com/claims/index.cfmMusebox=MTRsas&luseaction=dsp_geninvipArefid=2125341ACFID=518114214ACFTOKEN=554 . 1/2



24/04/2018 Irvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
| RECORDS MANAGEMENT CENTRE

m 6 Raffles Quay #18-00, Singapore 048580

WE Phone: +65 6224 0010 Fax:- +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm

RECORDS MANAGEMENT CENTRE O°1 Redistration No: MA00017735

TAX INVOICE

Our Ref No GR-19-064269

Dale of Request. 24/04/2019 Your Ref No; Online Purchase

Kim Chwea Auto Pte Ltd

1 Kakl Bukit Avenue & #01-48

AutoBay@DKaki Bukit

Singapore 417883

Dear Sir'Madam,

Enquiry Date 24/04/2019

Enquiry By Jason Tang Jun Zhong

@ vehicle No. GBF2304E

Accident Date 2410472019

DESCRIPTION AMOUNT (S§)

TP Insurer Enquiry 1.87
GS5T Amount 0.13
Total Amoun! Due (GST Inclusiva) 2.00
Thank You.

This is a computer genaraled documant and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash | | Cheque

https://singapore, merdman.comiclaimafindsx. cfm Mussbox=MTRsas&fuseaction=dsp_geninviplrefid=21253418CFID=5181141MACFTOKEN=554. . 272



y L7 LKK Auto Consultants Pte Ltd

P 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

dE B
TEL 6256 3561 FAX: 6256 4315

Reg. No: 198607188R GST Reg MNo. 19-8807188-R

Affilinted to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Rel CC4/ASM18007273/Upa3q2
O NI oo owe: easzoe | [ HIIHIAN
ATTN:CYNTHIA LOH Code . ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBF 2304E Veh. Inspected GBC 5406R
Policy No. VFX/P21208073 Coverage ($) o.0o
Claim No. SSMO1LAJ Excess (§) 0.00
Assign From Assign Date 24/04/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE (M) c.c 2682
Engine No. HIDDEN Year of Reg. 2012
Chassis No. JTFHTO2P200103821 Colour SILVER
Odometer 179825 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoD
3 : Conditions of Tyres
Size Make Balance
R/H Front Tyre |[195R15 BRIDGESTONE & mm
L/H Front Tyre [195R15 BRIDGESTONE & mm
R/H Rear Tyre |125R15 BRIDGESTONE B mm
L/H Rear Tyre 185 R15 BRIDGESTONE & mm
4. ' Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION AND REAR WINDSCREEN SHATTERED.

DAMAGES SEE DETAILS.

5. | General Information

Accident Date 24/042018 Inspection Date 24/04/2019

Survey held at KIM CHWEE AUTO PTE LTD

1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883

5a. i Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. { 'Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 12 Working Days




¥y
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LKK Auto Consultants Pte Ltd

E1 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315

Reg No: 186607188R GST Reg No. 19-9807198-R Page No.1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, GBC 5406R
aty ~ Description of Parts Condition | eStmate B p-"-’ﬂg‘-'--’-‘“-
REPLACEMENT OF PARTS
1|TAILGATE (CONSISTENT) BADLY DENTED 2,.419.10 1,855.10
1| TAILGATE REAR LOGO (CONSISTENT) NECESSARY 68.10 68.10
1|TAILGATE '"TOYOTA' STICKER (CONSISTENT) NOT FITTED 65.00 .
1|TAILGATE 'HIACE' STICKER (CONSISTENT) NOT FITTED 60.35 -
1|TAILGATE GLASS OUTER SEAL (CONSISTENT) NECESSARY 88.10 88.10
1|TAILGATE GLASS INNER DAM RUBBER (CONSISTENT) |NECESSARY 55.00 55.00
1|TAILGATE INNER LOCK (CONSISTENT) DENTED / JAMMED 395 60 395,60
1| TAILGATE INNER LOCK ACTUATOR (CONSISTENT) NOT NECESSARY 388 20
1|TAILGATE LOCK STRICKER (CONSISTENT) NOT NECESSARY 60.80
1|TAILGATE WEATHERSTRIP (CONSISTENT) TWISTED 385.10 39510
1|{TAILGATE OUTER GARNISH (CONSISTENT) BENT / CRACKED 32250 322 50
1| TAILGATE INNER TRIM BOARD (CONSISTENT) TORN 480.00 480.00
1|SET TAILGATE INNER TRIM BOARD CLIPS NECESSARY 50.00 50.00
(CONSISTENT)
2| TAILGATE DAMPERS @§289.10 (CONSISTENT) NOT NECESSARY 598.20
" 2|TAILLAMPS @35388.50 (CONSISTENT) CRACKED 777.00 777.00
2| TAILLAMP LOWER GARNISHS @$169.30 (CONSISTENT) |N/S DISTORTED 338,60 169,30
2| TAILLAMP LOWER PANELS @$399.40 (CONSISTENT)  |N/S DENTED 788 80 399.40
1| TAILLAMP MAIN RAIL PILLAR PANEL N/S (CONSISTENT) |BENT 489.60 489,60
1|REAR BUMPER (CONSISTENT) DISTORTED 681.10 68110
1|SET REAR BUMPER CLIPS (CONSISTENT) NECESSARY 50.00 50.00
2|REAR BUMPER SIDE BRACKETS @$115.00 N/S CRACKED 230.00 115.00
(CONSISTENT)
_4|REAR BUMPER LOWER BRACKETS @$85.00 BENT 340,00 340.00
(CONSISTENT)
1|REAR BUMPER BEAM (CONSISTENT) NO SUCH PARTS 187,30 -
1|REAR EXHAST (CONSISTENT) NOT NECESSARY §71.00 -
2|REAR EXHAUST MOUNTINGS @$35.00 (CONSISTENT) |NOT NECESSARY 70.00 -
“1|REAR END PANEL OUTER (CONSISTENT) BADLY DENTED 788.10 788.10
1|REAR END PANEL INNER (CONSISTENT) BADLY DENTED 1,245.10 1,24510
1|REAR END PANEL TOP STEEL PLATE (CONSISTENT)  |BENT 299.50 29950

Report Ref No. CC4/ASM18007273/Upa3qg2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusitial Park, Singapore 408833
TEL 6258 3581 FAX: G256 4315

Rag. No: 199607 168R GST Reg. No. 15-9607198-R Page No.:2 ol 3
ay|  Description of Parts T icongivion [ Sstimatey fouAdidated
1 R_E.-NR FLOOR PANEL (CONSISTENT) CRUMPLED / 1,280.10 1,280.10
BUCKLED
1|REAR FLOOR PANEL TOP CARPET (CONSISTENT) TORN 850.10 85010
1|REAR SPARE TYRE BRACKET (CONSISTENT) BENT 388.10 398.10
1|REAR FENDER N/S (CONSISTENT) BADLY DENTED / 1,419.70 141970
BUCKLED
1|REAR WINDSCREEN (CONSISTENT) SHATTERED 1.015.70 1.015.70
LESS 50% DISCOUNT -7.064.15
17.676.85 7,084.15
SPECIAL NETT ITEMS
1|SET REAR BUMPER REVERSE SENSOR (5N) SHORTED 280.00 200.00
(CONSISTENT)
1|TAILGATE 70KM/H STICKER & B PAX STICKER (SN) NECESSARY 20,00 20.00
(CONSISTENT)
1|REAR LICENCE PLATE (SN) (COMSISTENT) BENT 20.00 15.00
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NECESSARY 50.00 40.00
1|SET REAR FLOOR WOODEN BOARD (SN) (CONSISTENT) |CRACKED 4B80.00 480.00
1|REAR END PANEL SEALANT (SN) (CONSISTENT) NECESSARY 50.00 50.00
800.00 BO5.00
LABOUR
TO CHECK WIRING. 50.00 30.00
TO DISMANTLE & REPLACING REVERSE SENSOR 80.00 50.00
TO DISMANTLE & REFIX REAR EXHAUST NOT NECESSARY 100.00
TO DISMANTLE & REFIX REAR WINDSCREEN. 150.00 120.00
TO DISMANTLE & REFIX TAILGATE MECHANISM, 150.00 60.00
TO DISMANTLE & REFIX FRONT UNDERCARRIAGE. NOT NECESSARY 180.00
TO SPRAY RUST PROOFING 200.00 120.00
TO MOUNT VEHICLE ON CAR O-LINER NOT NECESSARY 380.00
LABOUR FOR PANEL BEATING & REPLACING PARTS. 2.200.00 2.000.00
TO PUTTY & SPRAY PAINTING. 1,800.00 1.000.00
5.290.00 3.380.00
GRAND TOTAL 231,866.85 11,249.15

Report Ref No. CC4/ASM19007273/Upa3q2
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RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION) o«
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11,200.00

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Report s mage soialy for the uss and benafil of ihe Clleni named on ine froni page of This Aeport.
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