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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

«

Service Request Details

Claim S9MO1L8L X
Actions
Reference CC4/ASM19007271/Epa3q2 &
Next Step
Loss Date 23 April 2019
Report Date 24 Apr 2019 9:15:49 AM
Request Date 24 April 2019
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)
Type of Loss Third Party Vehicle Damage
Services Pending verification - Direct
Settlement

Additional Instructions INSD GIA NOT REPORTED

Wait for: Approve invoice

[ ]

Vehicle Information

Incident Vehicle SMG25082
Registration #

Make TPVD TOYOTA

Model C-HR HYBRID 1.8S CVT

Service Address

Primary Contact/Insured

TAN YANG LENG ALISON

32 GREENMEAD AVENUE, HILLCREST PARK,
289424, Singapore

SWIFTLINK@GMAIL.COM

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=112418&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:852234?token=3e45563f-0484-43bb-9482-969e8d7490c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I ASM-LKKInvoice1-AC2003720.pdf

i RENTAL RECEIPT.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

B LETTER TO Ol.pdf

I TP-MANDATE IA DD 020320.pdf

I TP ESTIMATE_MARKED(REVISED).pdf

B LKK Resurvey Photos.pdf

I TP-Mandate 1A dd 280919.pdf

I TP ESTIMATE - MARKED.pdf

B TP - IApdf

[ LKK SURVEY PHOTO.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

Policy Holders / Insured

Assessment

Estimate / Quotation

Others

Assessment

Estimate / Quotation

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=112418&tab=invoices

DATE
UPLOADED

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

12 May 2020

2 March 2020

2 March 2020

2 March 2020

28 September
2019

31 May 2019

30 May 2019

30 May 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543993?token=bb9531c8-181c-426d-b3a9-8ebf6217b788&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543990?token=363a4385-5309-407d-ba6e-55e92c3deff5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543989?token=be926c3f-df18-420c-9c7c-772a6eb91d9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543987?token=58d87849-fd00-41b1-acbe-f06e9a23d2ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543986?token=9ad22e4e-aba5-4f24-8736-37e245743a14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543985?token=c532fd30-d476-4919-9359-2f674a15c036&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1543983?token=8abf56ca-92c9-4fb6-9c62-e29948bd9889&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427912?token=e2be73fc-8f0c-4f19-80e0-8c671297a512&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427797?token=b01ea014-6959-41ad-aa36-41d710f9cf9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1427795?token=596657ef-da45-481a-a89f-8d207fecbfd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1156344?token=fd71597e-107c-4e14-a603-7af98c213ca1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:922046?token=a1eebc33-b1e6-4a68-bb99-d912a408fb33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921471?token=4d7cef39-a091-4b7a-b150-19619e6e8e6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:921473?token=349abe10-d833-4b8a-80dd-9c7f099118b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

& VID.mp4

I TP PRI FROM WORKSHOP WITH GIA
REPORT.msg

I Ltr to Insured -non reporting.pdf

Evidence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Videos

Workshop

Policy Holders / Insured

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=112418&tab=invoices

DATE
UPLOADED

25 April 2019

24 April 2019

24 April 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853404?token=2b11212e-7533-40d0-861e-8b5db8b83765&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:848644?token=016f216e-0262-4448-8854-e11c2909f5e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:850794?token=3e11b6c8-dff4-4539-b2a3-40650f94676a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

