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MS @ FirstCapital

& Raffles Quay #21-00 Singapore 048560
Ted (65) 6222 2311 Fax: (65)6222 3547

M5 First Capital Insurance Limited comeg te 1950001060 C5T Reg. Mo H2-0001675-9

Clalms & Hotor Underwiiting Dept: 35 Robinsan Road #1601 City House Singapare 068377

Tel: (65) 6507 3848 Fax (65) 6507 3849
wwrwd mefirsteapitaloom.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT
23-04-2019 Our Ref No
21-04-2018 Claim Type
SHDE859.) Third Party Vehicle

BLK 3007 UBI ROAD 1 #01-406
BRIDGET POH (SHIMIN)

67431913/ 0 Fax No.

WITHOUT PREJUDICE: NO EST. COR PROVIDED

LKK AUTO CONSULTANTS PTE LTD

NA Fax No
MNA

FOR DIRECT SETTLEMENT

. D198002705MFSH

. Third Party

. SKMN2T755M

0

. 68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

JOO HAK KEE AUTC PTE

Attention
LTD
MNA TP Solicitor Fax No
SERENE

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

. NIL

. NA

Nt
ﬂ,r‘[ Vi

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer generated letter, no signature required.




Denise Ta: (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 25 April 2019 3:18 PM

To: Admin-D (LKKAuto); 'CWS Motor Claims'’; assignments
Cc: ‘Serene Ler’; SUR

Subject: RE: SURVEY ASSESSMENT - D19002705MFSH/N

Dear Sir/Madam,

Please be informed that we have inspected the vehicle SKN 2755M on 24/04/2019
We are pending estimate from repairer.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 25 April 2015 12:50 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: 'Serene Ler' <Sereneler@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19002705MF5H/1

Dear Sir/Mdm,
Thank you for the assignment.

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: CWS Motor Claims [mailto:cwsmaotorclaims@msfirstcapital.com.sg]

Sent: Wednesday, 24 April 2019 12:53 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg=; Serene Ler <Sereneler@mesfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19002705MFSH/1

Dear Sir/Mdm,
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 10 Type: Singapore NRIC
Crwner 1D 35664

Wehicle Mo. SKMN2755M

Vehicle to be Exported: Yes

Intended Deregistration Date: 24 Apr 2019
Wehicle Make: VOLVO

Wahicle Model: XCA0TS

Primary Colour: White
Manufacturing Year: 2014

Engine Ma.: B4204T111026580
Chassis Mo YW1DZ40CDE2594533
Maximum Power Output: 180.0 kW (241 bhp)
Open Market Value: $37,494.00
Original Registration Date: 28 May 2014

First Registration Date: 28 May 2014
Transfer Count: 1

Actual ARF Paid: $39,492.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 May 2024

PARF Rebate Amount: $29,619.00

COE Expiry Date: 27 May 2024

COE Category: E - Open Category
COE Period{Years): 10

QF Paid: $84,100.00

COE Rebate Amount: $42,818.00

Total Rebate Amount; §72.437.00

The infarmation contained herein is correct as at 24 Apr 2019

OK



NTUC Income Co-operative Limited
81 Ubi Averue 4 #01 - 18/19 UB One, Singapore 408830

e Tel: 6841 9000
service cenira Website: www.income.com.sg Email: msc@income.com.sg
Guidance Note

This Guidance Note Is intended to assist you with your policy details and accident reporting procedures.
if you require further assistance, please call our Customer Care Executive at 6841 9000.

SKN DFSSM Excess (Subject to Prevailing GST)

Vehicle Number:

Policy Details: ¢@ssie’/ Premium / Comprehensive ~ Standard Excess: =1
Third Party Fire & Theft / Third Party ~ Additional Excess: Nelisiw)

Type of Claim: OD /TP / RO/ SR/ PS Unnamed Driver Excess:
3 Third Party Excess: g2
5-51‘_"]"1‘1 A3 — Mo Claims Discount (NCD}): Q’D =

Total Excess Payable (Including G5T): =
(Payment at MSC via Cash, NETS or Cheque only) NCD Protector * oves oo

Own Damage (0D}

o Premium may be affected upon renewal (Loading) 0 Damage to third party property

01 NCD affected upon renewal (30% affected) o Medical expenses (Up to $1000)

o Standard Excess Waiver o Personal Accident benefits (Refer to policy details)
0 Transport Allowance - SGDS50 per day (Up to max 7 days after repair commence at the workshop)

o Tendering Process (For Income to allocate workshop / About 2 working days)
= For recovery of uninsured losses (UIL), PH must sign the UIL form at MSC / QW before Income proceed with

the recovery. {Outcome will not be guaranteed)

Third Party (TP)
E/Able to revert to OD claim if TP claim is done at NTUC Income Quality Workshops (within a year)
" Your chosen workshop will follow up with all claim matters and advices

Self-Repair (5R) / Reporting Only (RO)
3 1- Premium & NCD may not affected if there is NO claim against your policy . o 2 -Third Party Excess *
o 2- Premium may be affected upon renewal {Lcading}z o 2- NCD affected upon renewal (30% affected) 2

{Either 1 or 2)

Private Settlement (P5)

o Premium & NCD will not be affected - Refer to NTUC Income Private Settlement Form
0 Official Income Private Settlement Form must be used and returned to MSC after completing it

Remarks
o NCD protector*® will be utilised / NCD will not affected by this accident.

o NCD protector* can be used once per policy year. (NCD will be affected if change of insurance company)

a Refurbished / New parts might be used to restore accident affected areas.
o 1 year limited warranty will be provided by QW under OD claim.

J *Further damage to the accident vehicle will not be covered under this claim. Eg: Overheating*

J *Vehicle will be restored to Pre-Accident and Original condition*
lease email to: motor@income.com.

# For the appeal to waive off Late Reporting NCD Penalt
Outcome of the appeal will

not be guaranteed

# Late Reporting Penalty:

LA
Signatu‘ffe of Aﬂfﬁiﬁfse‘ml’ermn,ﬁuriuer Relationship Date / Time Contact
A S For Official Use
Date / Time:

Guidance Note taken by:
Alan Tang (SO098825)

22/4/2019 13:12
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Joo Hak Kee Auto Pte, Ltd.

ELIK 3007 UBI ROAD 1 #01-406, SINGAPORE 408701

JOO HAK KEE AUTO PTE LTD
SICHRERAAR L A
SINCE 1986
REPAIR ESTIMATE
ATTMN: MOTOR CLAIMS DEPARTMENT Est. Mo, ; E19040005
OWNMNER: |EFFREY DOMINGUEZ Date : 23/04/2019
TP INSURER: MS FIRST CAPITAL INSURANCE LTD Vehicle Num. : SKN2755M
Bt el 1 Make/Model  : VOLVO,XC60
H 1 Ir ||f wf - .
DOA: 21/04/2019 3 II,- Chassis/Eng# : YV1DZ40CDE2594533
Mo Description Qty u/p Amt
1 Rear Bumper 7 1.00 2,890.00  Z.890.00
2 Rear Bumper Side Retainer 1.00 106.00 106.00
3 RH Taillamp ’ 1 1.00 B48.00 B48.00 -
360L
4  RH Rear Foglamp 1.00 148.00 148.00
5 RearSpoiler SISI-8) 100 52000  520.00 -
6 Rear Bumper Lower Spoiler  Fpuees 1.00 0.00 0.00
7  Rear Bumper RH Parking Sensor / 1.00 0.00 0.00 -
Amt 5% 4,512.00
Discount (10.00%) 5% 451.20
: - - Subtotal 5% 4,060.80
on: SP NETT % '_
Ricpatbali . Amt  S$0.00
A S A iudice’ bat Discount (0.00%) 5% 0.00
R et s Subtotal 55 0.00
on: "- i:;":"'
B Remove & Replace Rear Bumpertinowledged by Repaie 1.00 120.00 120.00 ¢
9 Remove & Replace Taillamp| ~7""" Q.4 1.00 80.00 80.00 0~
10 Remove & Replace Rear Fo arﬁﬁ' oo 1.00 80.00 80.00
11 Panel Beat & Repair RH Rear Fender 1.00 140.00 140.00 /o
12 Remove & Reinstall RH Rear Fender Inner Shield 1.00 50.00 50.00 -
13 To Sand Down, Primer & Spraypaint on Rear Bumper and Rear 1.00 700.00 700.00 - O
Fender
"‘he-'. 375140 Adapa. LA Amt S5 1,170.00
[« yalasli e Discount (0.00%) 5% 0.00
J/.g 3ISO L[s 2A&[oa[15 Subtotal 5% 1,170.00
5 Lu LIST ITEMS Subtotal 5% 4,060.80
A1 SPECIAL NETT ITEMS Subtotal 5% 0.00
LABOUR Subtotal 5% 1,170.00
Total S%5.230.80

TEL: 8742 1913 FAX: 8743 5234 CO/GST REG NO: 201300082W

BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@jhk.com.sg WEBSITE: www.jhk.com.sg

bisstiFE.

PAGE 1 OF 1



' Vdl V4 LKK Auto Consultants Pte Ltd
AdE BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 109807198 GST Reg. No. 19-8607T1088-R

Affiliated to Federation Internationale Des Exparts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19007261/Asd3n2
o1 Iy HOUSESINGAPORE 068677 e RbRey ml‘l‘mmul‘m |’|
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 8858) Veh. Inspected SKN 2755M
Policy No. Coverage (§) 0.00
Claim No. D19002705MFSH Excess (3) 0.00
Assign From SERENE Assign Date 24/04/2018
2. Vehiele Particulars & Condition
Make & Model VOLWVO XCB0 c.c 1969
Engine No. HIDDEN Year of Reg. 2014
Chassis No. YV1DZ40CDE2594533 Colour WHITE
Odometer 85368 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/60 R18 WEST LAKE & mm
L/H Front Tyre |235/60 R18 WEST LAKE & mm
R/H Rear Tyre |235/60 R18 WEST LAKE & mm
L/H Rear Tyre |235/60 R18 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/04/2015 Inspection Date 24/04/2019
Survey held at JOO HAK KEE AUTO PTE LTD
3007 UEI ROAD 1 #01-406
KAMPONG UBI INDUSTRIAL ESTATE
SINGAPORE 408701
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

TEL: 8256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKN 2755M
= Estimate By | Our Adjusted
Qty Description of Parts Condition | 45 mnapgn 1;1;'
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 2,850.00 1,880.00
1|REAR BUMPER SIDE RETAINER NECESSARY 106.00 106.00
1|RH TAILLAMP CRACKED B48.00 B48.00
1|{RH REAR FOGLAMP CuT 148.00 148.00
1|REAR SPOILER DEFORMED 520.00 520.00
1|REAR BUMPER LOWER SPOILER (NPA) REPEATED A
1|REAR BUMPER RH PARKING SENSOR (NPA) NOT NECESSARY -
LESS 10% DISCOUNT -451.20 -350.20
4 060.80 3.151.80
LABOUR
REMOVE & REPLACE REAR BUMPER. 120.00 120.00
REMOVE & REPLACE TAILLAMP. 80.00 50.00
REMOVE & REPLACE REAR FOGLAMP 80.00 30.00
PAMEL BEAT & REPAIR RH REAR FENDER. 140,00 100.00
REMOVE & REINSTALL RH REAR FENDER INNER NOT NECESSARY 50.00
SHIELD.
TO SAND DOWN, PRIMER & SPRAYPAINT ON REAR T00.00 500.00
BUMPER AND REAR FENDER.
1,170.00 800.00
GRAND TOTAL 5,230.80 3,951.80
RECOMMENDED COST OF LUMP SUM REPAIRS 3,150.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI19007261/Asd3n2

ADRIAN LING WAI PING

BE.Eng AMSOE AMIRTE. AMSAE-AM.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is

Mo Hablisty of responsiility wisks o Lconiactar fon

e salaly for the use and benefit of the Cliem named on the front page of this Report.




' Vdl V4 LKK Auto Consultants Pte Ltd
=i {5 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9807198-R

TAX INVOICE

MS FIRST CAPITAL INSURANCE LTD INV No. ACI904798

36 ROBINSON ROAD |

SINGAPORE 068877 Reference CS/FCI9007261/Asd3n2

Code FCI2
L

Vehicle No. SKN 2755M
Insured Veh. SHD 68591

Claim No, D19002705MFSH
Policy No,

Acecident Date 21042019

Inspection Date 24/04/2019

Description

Total

Survey Inspection

206.00

Digital Photographs

Transportation

Subtotal

206.00

GST (7%)

14.42

Grand Total

220.42

We shall be glad if you could forward the payment at your early convenience.

Cheque should be crossed and made payable to 'LKK Aute Consultants Pte Ltd’

LKK Auto Consultants Pte Ltd

F27




