10/1/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO1K5Z Vehicle Information
Actions
Reference CC4/ASM19007240/pb3 #* Incident Vehicle  FBF9753X
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date April 12,2019 .
and modify the Expected Make TPVD YAMAHA
Completion Date.
Report Date Apr 24,2019 9:34:00 AM
" Model YBR125-124CC (M)
Request Date May 30, 2019 Service Address
Due Date April 24, 2020 1
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
BAYSWATER SHIPPING & FORWARDING PTE
Type of Loss Third Party Vehicle Damage LTD
31 JURONG PORT ROAD, #05-10M JURONG
Services Pending verification - Direct LOGISTICS HUB, 619115, Singapore
62727383
Settlement
PAULINE@NEWSTATE.COM.SG
Claim Handler
KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[2] 9/15/20 8:27 PM KHOR Saw Theng Re:<MANDATE IA> - S9MO1K5Z {ACCDENT Please attempt settlement at *
INVOLVING GBC 7223M & FBF 9753X ON $1,000 (all in).
12/04/2019 ***
[2] 9/11/20 7:05 PM LKK AUTO <MANDATE IA> - S9M01K5Z {ACCDENT LIABILITY: 50% - INFORMED =
CONSULTANTS INVOLVING GBC 7223M & FBF 9753X ON Ol ABOUT TP CLAIM AND
PTE LTD (TP) 12/04/2019 *** NC...
(7] 5/5/20 6:18 PM KHOR Saw Theng Re:RE: Re:RE: Re:lA Any update on this matter? i,
(7] 4/9/20 10:29 PM KHOR Saw Theng Re:RE: Re:RE: Re:lA Please proceed with your o,
proposed liab. and upload...
[2] 3/25/2012:17 PM LKK AUTO RE: Re:RE: Re:lA TP GOT NOT VIDEO i,
CONSULTANTS FOOTAGE OR PIR, KINDLY
PTE LTD (TP) LET US HAV...
[?] 3/5/20 11:27 PM KHOR Saw Theng Re:RE: Re:lA Any update, pls give chaser to *
TP.
[2] 11/1/19 9:44 AM LKK AUTO RE: Re:lA Hi Saw Theng, We are still i,
CONSULTANTS pending for TP evidence...
PTE LTD (TP)
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6/16/19 1:08 PM KHOR Saw Theng IA
6/6/19 10:58 PM KHOR Saw Theng Re:RE: REQ DOC
6/6/19 10:30 AM LKK AUTO RE: REQ DOC
CONSULTANTS
PTE LTD (TP)
5/7/19 3:44 PM CHAN Kian Chuan REQ DOC
4/24/19 11:40 AM LKK AUTO VNI
CONSULTANTS
PTE LTD (TP)

Claim Portal

BODY

Pls advise for this 6 mths old
case.

Pls upload IA and seek for
mandate. TP claimant is...

Pls proceed with DS.

Our Insured driver's Letter of
Authorization has b...

LETTER OF
AUTHORIZATION/ LETTER
OF EMPLOYMENT

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=112432
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