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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |

Case | = N-3[|1_|é_;:_*_-__ '--.1_H_|LT||_||1EEH Ad] Assigned | HIJJ .R_|.|L- [ All] Fugmitted 1 s Auth'ed ] Status o
. 17 Apr 2019 | 24 P{%r_ 323 19 | New Assignment
ain 3 | Case I
Assign I Cance

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS | [Created by insurer]
TUTY ALAWIYAH BINTE ISMNIN, ID: 581046510, Tel: +6596644804, Email:

|| Insured: TALAWIYAH.ISNIN@GMAIL.COM

| 16/04/2019 15:00 - :59
| vehicle Reg. No.: 181C32132 Date of Loss! [102 Months and 19 Days From
- {LTA Reg Date (Man ¥r)}
| ABO4419890MY (Comprehensive)
Claim Type: oD / 590903 Policy/Cover Note No.: | Coverage: 28/09/2018 -
127/09/2013
. |Fxcess: B |55500.00
Vantage Automotive Limited (Alexandra) 3035 Alexandra Road #02-01, Vantage Automotive Centre,
159942 Alexandra - Tel: T o N S S
MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Nor Azlan Binte
| Noordin - 6594 2558] e B o g s ou
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 25/04/2015]
TUTY ALAWIYAH BINTE ISNIN (38 / Female) , MNRIC: 581046510, Tel: +6596644804 Email:
I leiaiti o | TALAWIYAH ISNINGGMAIL.COM
|| Aadj Asg. Remarks: Pls revert with MV

| Repairer:

| Handling Insurer:

| | Adjuster:

B | Driver/Custodian:

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mal

| | There are no mail for this case.

B
ALL ASSOCIATED TASKS View All |  SearchTasks |  Create NewTask | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRad] uster&fuseaction=d... 24/4/2019



5|‘Iir|E Hiew {LKK Al.ltﬂ} —— —— E—

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Friday, 14 June 2019 9:51 AM

To: 'Melody Teoh Man Lin'; SUR; Steve Chen (LKK Auto)

Cc: ‘Liu Chun Cheang’; 'Katherine Chong’; 'Simon Koh Eng Aun’; ‘Andy Ooi Lee Keong'
Subject: RE: OD CLAIM: SJC3213Z - FINALIZATION

Attachments: SUPPLEMENTARY 2.pdf

Dear Melody,
Supplementary approved by MSIG.
Confirmed final fig $ 6,050.00 (lump sum) @ 10 days of repairs before excess $ 500/- & GST.

Final invoice and all supporting documents sent over to MSIG Insurance (Singapore) Pte. Lid.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Suri@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Melody Teoh Man Lin [mailto:melody.teoh.manlin@simedarby.com.sg]

Sent: Thursday, 13 June 2019 4:54 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>; SUR <sur@Ikkauto.com>; Steve Chen (LKK Auto)
<SteveChen@lkkauto.com>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Simon Keh Eng Aun <simon.koh.engaun@simedarby.com.sg>; Andy Ooi Lee
Keong <andy.ooi.leekeong@simedarby.com.sg>

Subject: RE: OD CLAIM: 5]C32132Z - FINALIZATION

Dear Shirley,
My apologies, we shall finalize this case at 56050.00
Please refer to the attached report above.

Thank you.

Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

Vantage Automotive Centre
Singopore 159942

Regent Motors Limited (FORD)



Shirle! Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Monday, 13 May 2019 4:19 PM

To: ‘Melody Teoh Man Lin'; SUR; Steve Chen (LKK Auto)

Cc: ‘Liu Chun Cheong'; 'Katherine Chong'; 'Chang Min Seng’; "Simon Koh Eng Aun’
Subject: RE: OD CLAIM: 5JC32132

Attachments: SUPPLEMENTARY pdf

Dear Melody,

Supplementary approved by insurance.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{408233}

From: Denise Tay (LKKAuto) [mailto:denisetay @lkkauto.com]

Sent: Friday, 3 May 2019 8:37 AM

To: Melody Teoh Man Lin <melody.teoh.manlin@simedarby.com.sg>; SUR <sur@Ikkauto.com>; Steve Chen (LKK
Auto) <SteveChen@lkkauto.com>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Chong Min Seng <chong.min.seng@simedarby.com.sg>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>

Subject: RE: OD CLAIM: SJC32132

Dear Melody,

Please note on lump sum repair cost not exceeding $6600.00 (including any checked or supplementary items)

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Friday, 3 May 2019 8:35 AM

To: Melody Teoh Man Lin <melody.tech.manlin@simedarby.com.sg>; SUR <sur@Ikkauto.com>; Steve Chen (LKK
Auto) <SteveChen@lkkauto.com>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong

<katherine.chong@simedarby.com.sg>; Chong Min Seng <chong.min.seng@simedarby.com.sg>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>

Subject: RE: OD CLAIM: 51C32132




Denise Tax (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 3 May 2019 8:37 AM

To: Melody Teoh Man Lin; SUR; Steve Chen (LKK Auto)

Cc Liu Chun Cheong; Katherine Chong; Chong Min Seng; Simon Koh Eng Aun
Subject: RE: OD CLAIM: 5JC32132

Dear Melody,

Please note on lump sum repair cost not exceeding $6600.00 (including any checked or supplementary items)

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisstay@lkkauto.com | fan: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4085933)

From: Denise Tay (LKKAuto)

Sent: Friday, 3 May 2019 8:35 AM

To: Melody Teoh Man Lin <melody.teoh.manlin@simedarby.com.sg>; SUR <sur@lkkauto.comz>; Steve Chen (LKK
Auto) <SteveChen@lkkauto.com=

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong
<katherine.chong@simedarby.com.sg>; Chong Min Seng <chong.min.seng@simedarby.com.sg>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>

Subject: RE: OD CLAIM: 51C32132

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SJC 32137 repair cost not exceeding
$6600.00 (including any checked or supplementary items). Excess $500.00

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Veron Chen (LKKAuto)

From: Melody Teoh Man Lin <melody.teoh.manlin@simedarby.com.sg>
Sent: Thursday, 2 May 2019 6:17 PM

To: Nor Azian Binte Noordin; Simon Koh Eng Aun

Cc: Liu Chun Cheong; Katherine Chong; SUR; Zheng Hanyang
Subject: RE: OD CLAIM: 5JC3213Z (M590903)

Dear Nor Aizan,

We accept your offer.

Your insured has also agreed on lump sum basis repair.
Thank you.

Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

Vantage Automotive Centre
Singapore 159942

Regent Motors Limited (FORD)
AutoFrance (PEUGEOT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: melody.tech.manlin@simedarby.com.s

From: Nor Azian Binte Noordin [mailto:NorAzian_Noordin@sg.msig-asia.com]

Sent: Thursday, May 02, 2019 6:02 PM

To: Melody Teoh Man Lin <melody.teoh.manlin@simedarby.com.sg>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>;
Chong Min Seng <chong.min.seng@simedarby.com.sg>; SUR <sur@lkkauto.com=>; Zheng Hanyang
<hanyang_zheng@sg.msig-asia.com>

Subject: RE: OD CLAIM: SJC3213Z (M590903)

Dear Simon / Melody,

Any update on this case?

Best Regards



Nor Azian Binte Noordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Moordin@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ G

attemberof [[IETE] INSURANCE GROUP

From: Nor Azian Binte Noordin

Sent: Thursday, May 02, 2019 11:44 AM

To: 'melody.tech.manlin@simedarby.com.sg' <melody.tech.manlin@simedarby.com.sg>; 'Simon Koh Eng Aun'
<simon.koh.engaun@simedarby.com.sg>

Cc: 'Liu Chun Cheong' <liu.chun.cheong@simedarby.com.sg>; 'Katherine Chong' <katherine.chong@simedarby.com.sg>;
'Chong Min Seng' <chong.min.seng@simedarby.com.sg>; SUR <sur@lkkauto.com>; Zheng Hanyang

<hanyang zheng@sg. msig-asia.com>

Subject: RE: OD CLAIM: 5JC32132 (M590903)

Importance: High

Dear Melody / Simon,
Please let us know if you can repair this vehicle not exceeding $6600.00 (subject to excess of 5500.00).

If our offer is accepted, please ensure that Ol is aware that the repair will be under lumpsum basis.

Best Regards
Mor Azian Binte Noordin

Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | MorAzian_Noordin®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ G

A Member of TR ] INSURANCE GROUP

From: Nor Azian Binte Noordin

Sent: Friday, April 26, 2019 4:29 PM

To: melody.tech.manlin@simedarby.com.sg
Subject: RE: OD CLAIM: SJC3213Z (approval?)




Dear Melody,

\We are awaiting for our surveyor’s interim report before we can authorise repair.

Understand frm May Fung (LKK) that she is waiting for you to revert on the repair cost.

Best Regards

Nor Azian Binte Noordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Noordin@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

A Member of REELM INSURANCE GROUP

From: Motor Survey

Sent: Friday, April 26, 2019 3:26 PM

To: Nor Azian Binte Noordin <NorAzian Noordin@sg.msig-asia.com>
Cc: melody.teoh.manlin@simedarby.com.s

Subject: FW: OD CLAIM: SIC3213Z (approval?)

Best Regards

Winnie Chua
senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingpi .msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg ©

A Member of INSURANCE GROUP

From: Koh Lay Hoon
Sent: Friday, 26 April 2019 3:02 PM

To: Motor Survey <motorsurvey@sg.msig-asia.com>
Subject: FW: OD CLAIM: 5]C32132



From: Melody Teoh Man Lin [mailto:melody.teoh.manlin@simedarby.com.sg]

Sent: Friday, April 26, 2019 12:07 PM

To: Claims <claims@sg.msig-asia.com>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg=>;
Chong Min Seng <chong.min.seng@simedarby.com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>
Subject: RE: OD CLAIM: 5JC32132

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Officer-in-Charge,
Please advise if this OD claim is authorized.
Thank you.

Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

Vantage Automotive Centre
Singapore 159942

Regent Motors Limited (FORD)
AutoFronce (PEUGEOT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: melody.teoh.manlin@simedarby.com.s

ﬁ b Szmar v.ffﬂqfﬁgme

PEUCECOT

From: Melody Teoh Man Lin

Sent: Tuesday, April 23, 2019 12:26 PM

To: claims@sg.msig-asia.com

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>;

Chong Min Seng <chong.min.seng@simedarby.com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>
Subject: OD CLAIM: 5JC32132

Dear Officer-in-Charge,

Please refer to the attached GIA report & estimate.
Kindly assist this OD claim.

You may contact VANTAGE Melody: 9278 2710.

Thank you.



Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

Vantage Automotive Centre
Singapare 159942

Regent Motors Limited (FORD)
AutoFrance (PEUGEOT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: melody.teoh.manlin@simedarby.com.sg

=R S =2~ Quick Lane

PEUSECOST




Veron Chen (LKKAuto)

e e e e e e e e e —

From: Mor Azian Binte Noordin <NorAzian_MNoordin@sg.msig-asia.com>
Sent: Thursday, 2 May 2019 6:51 PM

To: SUR

Cc: Zheng Hanyang

Subject: QD CLAIM: SJC3213Z (M590903)

Dear May Fung,

Based on your preliminary advice, the adjusted COR is $5844.20 (including check item of $132.00) based on part by part
repair.

However, you have advised that Vantage Automotive has agreed to repair not exceeding 57200.00 on lumpsum basis,
and which they later then agreed to repair not exceeding $6600.00. By right, the lumpsum repair cost should be lower
than $5844.20.

Please ensure that the repair cost is justified and and not exceeding $6600.00 (including any checked or supplementary
items).

Best Regards

Nor Azian Binte Moordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Moordin@sg.msig-asia.com

MSIG

M5IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
()
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ 9

A Member of EETTRAMY INSURANCE GROUP

From: Nor Azian Binte Noordin

Sent: Thursday, May 02, 2019 6:26 PM

To: Melody Teoh Man Lin <melody.teoh.manlin@simedarby.com.sg>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>;
SUR <sur@lkkauto.com>; Zheng Hanyang <hanyang_zheng@sg.msig-asia.com>

Subject: RE: OD CLAIM: SJC3213Z (M590903)

Dear Melody,
Please proceed with the repair not exceeding $6600.00 (subject to excess of $500.00).

Our surveyor will finalise the cost with you after repairs.



.cc, Dear May Fung / LKK Auto — Pls assist to take note.

Best Regards

Mor Azian Binte Noordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Noordin@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. Mo. 2004122126 | msig.com.sg o @ o

avember ot [[EETEE] INSURANCE GROUP

From: Melody Teoh Man Lin [mailto:melody.tech.manlin@simedarby.com.sg]

Sent: Thursday, May 02, 2019 6:17 PM

To: Nor Azian Binte Noordin <NorAzian Noordin@sg.msig-asia.com>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>;
SUR <sur@lkkauto.com>; Zheng Hanyang <hanyang zheng@sg.msig-asia.com>

Subject: RE: OD CLAIM: SJC3213Z (M590903)

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Nor Aizan,

We accept your offer.

Your insured has also agreed on lump sum basis repair.
Thank you.

Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Rood

Vantage Automotive Centre
Singapore 159942

Regent Motors Limited (FORD)
AutoFrance (PEUGEOT)

DID: +65 6477 7409

HP : 465 9278 2710

Email: melody.teoh.manlin@simedarby.com.sg




PFEUCEoT ¥ rvad . aeern e

From: Nor Azian Binte Noordin [mailto:Nordzian Noordin@sg.msig-asia.com]

Sent: Thursday, May 02, 2019 6:02 PM

To: Melody Teoh Man Lin <melody.tech.manlin@simedarby.com.sg>; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>;
Chong Min Seng <chong.min.seng@simedarby.com.sg>; SUR <sur@lkkauto.com>; Zheng Hanyang

<hanyang zheng@sg. msig-asia.coms>

Subject: RE: OD CLAIM: S1C32132Z (M590903)

Dear Simon / Melody,

Any update on this case?

Best Regards

Mor Azian Binte Noordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | MorAzian_Moordin@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ G

A Member of RREFENN INSURANCE GROUP

From: Nor Azian Binte Noordin

Sent: Thursday, May 02, 2019 11:44 AM

To: 'melody.tech.manlin@simedarby.com.sg' <melody.teoh.manlin@simedarby.com.sg>; 'Simon Koh Eng Aun'
<siman.koh.engaun@simedarby.com.sg>

Cc: 'Liu Chun Cheong' <liu.chun.cheong@simedarby.com.sg>; ‘Katherine Chong' <katherine.chong@simedarby.com.sg>;
'Chong Min Seng' <chong.min.seng@simedarby.com.sg>; SUR <sur@lkkauto.com>; Zheng Hanyang

<hanyang zheng@sg.msig-asia.com>

Subject: RE: OD CLAIM: SJC3213Z (M590903)

Importance: High

Dear Melody / Simon,
Please let us know if you can repair this vehicle not exceeding 56600.00 (subject to excess of $500.00).

If our offer is accepted, please ensure that Ol is aware that the repair will be under lumpsum basis,



Best Regards

Nor Azian Binte Noordin

Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Noordin@sg.msig-asia.com

P

MS5IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o ©

A Member o INSURANCE GROUP

From: Nor Azian Binte Noordin

Sent: Friday, April 26, 2019 4:29 PM

To: melody.tech.manlin@simedarby.com.sg
Subject: RE: OD CLAIM: 5JC3213Z (approval?)

Dear Melody,
We are awaiting for our surveyor's interim report before we can authorise repair.

Understand frm May Fung (LKK) that she is waiting for you to revert on the repair cost.

Best Regards

Nor Azian Binte Noordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Noordin@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. Mo. 200412212G | msig.com.sg o @ 9

A Member of INSURANCE GROUP

From: Motor Survey
Sent: Friday, April 26, 2019 3:26 PM

To: Nor Azian Binte Noordin <NorAzian MNoordin@sg.msig-asia.com>
Cc: melody.teoh.manlin@simedarby.com.sg

Subject: F\W: OD CLAIM: 5JC3213Z (approval?)
Best Regards

Winnie Chua



Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o

Aenver of [[ETLE INSURANCE GROUP

From: Koh Lay Hoon

Sent: Friday, 26 April 2019 3:02 PM

To: Motor Survey <motorsurvey @sg.msig-asia.com>
Subject: FW: OD CLAIM: 5JC3213Z

From: Melody Teoh Man Lin [mailto:melody.teoh.manlin@simedarby.com.sg]

Sent: Friday, April 26, 2019 12:07 PM

To: Claims <claims@sg.msig-asia.com>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>;

Chong Min Seng <chong.min.seng@simedarby.com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>
Subject: RE: OD CLAIM: SJC32132

|EKTERHH- EMAIL: Be careful when you click any links or open any attachment(s). e il

Dear Officer-in-Charge,

Please advise if this OD claim is authorized.
Thank you.

Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

Vantage Automotive Centre
Singapore 159942

Regent Motors Limited (FORD)
AutoFrance (PEUGEOT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: melody.teoh.manlin@simedarby.com.

PEUCEOT




From: Melody Teoh Man Lin

Sent: Tuesday, April 23, 2019 12:26 PM

To: claims@sg.msig-asia.com

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>;
Chong Min Seng <chong.min.seng@simedarby.com.sg>; Simon Koh Eng Aun <simon.koh.engaun@simedarby.com.sg>
Subject: OD CLAIM: 5JC32132

Dear Officer-in-Charge,

Please refer to the attached GIA report & estimate,
Kindly assist this OD claim.

You may contact VANTAGE Melody: 9278 2710.

Thank you.

Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

Vantage Automotive Centre
Singapore 159942

Regent Motors Limited (FORD)
AutoFrance (PEUGEOT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: melody.teoh.manlin@simedarby.com.s

== Sz -@_*gu;';g;m

FEUCEOT




Shir!ex Hiew (LKK Auto)

From: Melody Teoh Man Lin <melody.tech.manlin@simedarby.com.sg>

Sent: Monday, 29 April 2019 11:56 AM

To: sur@lkkauto.com; stevechen@lkkauto.com

Cc Liu Chun Cheong; Katherine Chong; Chong Min Seng; Simon Koh Eng Aun
Subject: RE: OD CLAIM; 5JC3213Z

Dear Claims Handler,

We propose to do lump sum repair, not exceeding $7,200.00 for this vehicle SJC3213Z.

Best regards,

MELODY TEOH

Customer Service Advisor (Bodyshop)
Vantage Automotive Limited

305 Alexandra Road

Vantage Automotive Centre
Singapore 159942

Regent Mators Limited (FORD)
AutoFrance (PEUGEQT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: melody.tech.manlin@simedarby.com.sg

FELIC:L ©OT

From: Melody Teoh Man Lin

Sent: Friday, April 26, 2019 8:51 PM

To: sur@lkkauto.com; stevechen@lkkauto.com

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Katherine Chong

<katherine.chong @simedarby.com.sg>; Chong Min Seng <chong.min.seng@simedarby.com.sg=; Simon Koh Eng Aun
<simon.koh.engaun@simedarby.com.sg=

Subject: OD CLAIM: 51C32132

Dear Claims Handler,

For this vehicle, there will be a supplementary labour — To remove front section & all necessary parts to facilitate
jacking of chassis to mount car on celette bench, incl i i

Hence, We would like to propose to do Global Sum Repair @ $8,000.00 (before GST) for this vehicle S1C32132.
Hope to hear fram you soon. Thank you,

Best regards,

MELODY TEOH
Customer Service Advisor (Bodyshop)
Vantage Automotive Limited



305 Alexandra Road

Vantage Automotive Centre
Singapore 159942

Regent Motors Limited (FORD)
AutoFrance rFEUGEDT}

DID: +65 6477 7409

HP : +65 9278 2710

Email: melody.Lel ah @jmin@simedarhy.cu m.Sg

P R [ n |




Gi14/2019 Merimen e-Claims

View Received Message

This mail is associated with @
*SJC3213Z (590903)
oo

Apr 16 2019 3:00PM
[TUTY ALAWIYAH BINTE ISNIN]
Vantage Automotive Limited

[ FTEF'!’ | Reply All | Mark a-s-T..ln_r::ad | Print Hessagﬂ Delete J;Iusage Forward I

From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 13/06/2019 11:28 AM,

To LKK_HG
Subject Alert - Adj Mandate Approved [5%6050,00) - SIC3213Z - Claim Handler: Pauline Soh Li Ping

Approved:6050,00,

DOCUMENTS SUMMARY

“There are no documents.

hitps://singapore. merimen.com/claims/index.cim?fusebox=8VCmail&fuseaction=dsp_viewamode=1&iinboxid=1488135&0omainld=1 1&i0bjid=7...

112



51372019 Merimean e-Claims

View Received Message

This mall is associated with :
*§ICI21IZ (590903)
oD

Apr 16 2019 3:00PM
[TUTY ALAWIYAH BINTE ISNIN]
Vantage Automotive Limited

REFIl'r'-.j ”R.e.ply Al I Mark as Unread | Print Message | Delete Message | Forward ]

Fram MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 08/05/2019 15:44 PM.
Te LKK_HQ
Subject

Alert - Adj Mandate Approved (5%6600.00) - SJC3213Z - Claim Handler: Nor Azian Binte Noordin

Apprwéd:&&ﬂﬂ.l}ﬂ:.ﬂpprwe repair cost not exceeding $6600.00 {bé?ore excess $500.00), Surveyor to finalise the cost after repa.i:_ .

DOCUMENTS SUMMARY
There are no documents.

hitps:/'singapore. merimen.com/claims/index.cfm Mfusebox=SVCmail&fuseaction=dsp_viewdmode=14&iinboxid=147872T7&iDomainld=11&I00j1d=7...  1/2




Claim Audit

[= AUDIT TRAIL _ S -
| Mo on Audit Remarks By
1 18 49T 2015  cim veh Model Changed  (202432) HYUNDAT 130 1.6 FD (). UIQL:;: i
18 Apr 2019 Aeg MNo: SIC3213Z. Policy No: ASD4419890MX, Acct Date: 2019/04/16. Claim Type: SC. In [1] Law ¥i
2 ngeas Clm Created surer: M5IG Insurance (Singapore) Pte, Lid, {HQ). Ins.Status => Notification. Created from Qlan
- SAS:MVAALSDE013E
23 Apr 2019 T [1] Nar Azian
3 17-1% Clm Registration Modified Excess: -> 500,00, Bints Moardin

a 23 Apr 2019  Notification Status [1] Mor Azian

Ins.Status => Incoming Claim

17:41 Changed Binte Noordin
23 Apr 2019 v ] ; : (1] Mor Azlan
g 1547 Clm Registration Modified Setl Type:3-=0. Rep: 1137-=205002. Claim Type:SC-=00, Binte Noardin
23 Apr 2019 ; ; i [1] Mor Azian
[ 17.47 Adj Co Assigned MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor):Pls revert with MY Binte Noardin
23 Apr 2019 - , [1] Wor Azian
7 I, A : :
17:47 Adj Next Rpt Changed Next Rpt:Im. Advice,Due Date:2019/04/24 Binte Noordin
23 Apr 2019 s . [I] Mor Azian
| B 17:47 Adj Mandate Set Approved: 25000,00.Reinsp:Adj decides. Binte Moordin
| 23 Apr 2019 y i [1] Nor Azian
| 9 17:54 Clm Registration Modified Policy From:2017/09/28->2018/09/28. Binte. Noordin
[ 24 Apr 2019 [A] Omg ZI
| 10 0e:09 Assignmant 15t Accessed Hii
|, 24 Apr 2019 Assi t oz : [1])- Winhle
| 11 ltl;?; gzljmﬂ"ﬂﬂnmn To outsource as per }ason's instruction, Appt full Ehl.:nl:rru
24 Apr 2019 [1] Winnie
12 {nag Adj Est Details Deleted  Deleting Est Details For Cancelling Adjuster Assignment Chua Ping
' Ping
24 Apr 2019 [1] Winnie
13 yp.3a Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Pls revert with My Chua Ping
& Ping
24 Apr 2019 [1] Winnie
14 J0.3g Adj Next Rpt Changed MNext Rpt:Im. Advice.Due Date:201%/04/25 Chua Ping
| Ping
[I] Winnie
15 fg,’;g‘r 2013 aqj Mandate Set Approved: 25000.00 Reinsp: Adj decides. Chua Ping
3 Ping
24 Apr 2019 [A] CELINE
16 11:02 Assignment 1st Accessed FONG
24 Apr 2019 . [A] LEE 5U
17 15:17 Adj Adjuster Assigned [None] -= CHEMW TSUE YEE THING
18 ii_':‘i’r 2019 agj Im, Advice Submitted Next Rpt:Final Rpt.Due Date:2018/05/24 [A] };fr';‘;"“
19 28 APT 2019 gy Next Rpt Changad  Next RptiFinal Rpt.Due Date:2019/05/24 [A] ’;i::;”""’
|20 ﬁ,"‘lﬁ” 2019 pdj Im. Advice Submitted Next Rpt:Final Rpt.Due Date:2019/05/24 (A] ';’:";’; fany
29 Apr 2019 Cur,Req:5844.20: DAMAGES CONSITENT, WE HAVE NOT AUTHORIZE REPAIR. REPAIRER PR [A] Hiew May
|
{2 11019 Adj Mandate Request  o.0c0n's's 000,00 TO REPAIR THE VEHICLE ON PART BY PART BASIS. Fung
| 27 29 Apr 2019 Adj Mandate Request [&] Hiew May
| 11:52 Cancelled Fung
| 23 ﬁ_';‘;r 2018 a4y Im. Advice Submitted Next Rpt:Final Apt.Due Date:201%/05/24 [A] ';LET','I'; May
29 Apr 2018 Cur.Req: 5844.20: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE NOT AUT [A] Hiew May
24 12:01 Adj Mandate Request HORIZE REPAIR. REPAIRER AGREED TO REPAIR THE VEHICLE NOT EXCEEDING § 7,200.00 Eun
: DN LUMP SUM BASIS, H
02 May 2019 MNext Rpt:Final Rpt.Due Date:2019/05/24. Mandate Remarks: Approve repair cost not excee [1] Ner Azian
45 18:42 AdjNext Ryt Changed ding $6600.00 (before excess $500.00). Surveyor to finalise the cost after repair, Binte Noordin
35 02 May 2013 Adj Mandate Sat Approved:5712.20:Approve repair cost not exceeding $6600.00 (before excess $500,00). 5 [I] Nor Azian
[ 1842 = : urveyor to finalise the cost after repair. == 8inte Noardin
Date From 475 »| pateTo 4| TH  »| Audit Type wone * | Go
e

[24/04/2019 10:36] Winnle Chua Fing Ping:

To outsource as per Jason's instruction, Appt full
[24/04/2019 09:40] Ong Zi Hui:

Melody confirm car in,

Merimen Billing for this case - Transaction History

26/04/2019
14:11

CLKKAute | LKKAuto
Motor Consultants Pie Consuftants Fre 51C3213Z2 10,70
Ltd | Litd (HQ)

2128356



LKK Auto Consultants Pte Ltd (co regno1sssarissr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

Ta; MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore DE8B0T7 Singapore 408933

Attn:  Pauline Soh Li Ping Date: 23 May 2019

Preliminary Advice

Vehicle No P BJC3I213Z Accident Date 16/04/2019
Make L HYLUNDAL 130 Policy Mo. : ABO4419830MX
Assignment Date  : 24/04/2019 Excess : 55500.0C

Date of Inspection  : 24/04/2019 Est. Duration of Repair . 10 days
Inspection At : Vantage Automotive Limited (Alexandra)

305 Alexandra Road #02-01, Vantage Automotive Centre
Singapore 159942

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 10,690.70 (inclusive supp 1 + 2)
Revised Amount = b 6,072.16 (inclusive supp 1 + 2)
Check ltems (Estimated) 5% 0.00
Total 'S8 6,072.16
Lump Sum Repair 5% 6,050.00

Total Loss Consideration

MNew for Cld Value S8
Pre-Accident Value 5% 19,000.00
COE / PARF Rebate 55 11,360.00
Salvage Value 8%
Margin for Repair 5% 7,640.00

Remarks
( ¥ ) The vehicle is economical for repair. Supplementary 2 amount is § 297.00.

i )} The above survey was conducted on a ‘without prejudice’ basis.



LKK Auto Consultants Pte Ltd coregno1sssoriasr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

L 16/04/2019
. ABO441989QMX

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Mor Azian Binte Noordin Date: 08 May 2019

Preliminary Advice

Vehicle Na 1 SJC32132 Accident Date

Make : HYUNDAI 130 Policy Mo.

Assignment Date  : 24/04/2018 Excess

Date of Inspection  : 24/04/2019

Inspection At s Vantage Automotive Limited (Alexandra)
305 Alexandra Road #02-01, Vantage Automaotive Centre

Singapore 159942

Point of Impact / General Description of Damages

Est, Duration of Repair

: §$500.00
: 10 days

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

(

)

The above survey was conducted on a ‘without prejudice’ basis.

Repairer's Estimate (Gross) 5% 10,393.70
Revised Amount 55 7,392.20
Check ltems (Estimated) 5% 132.00
Total 5% 7.524.20
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 5% 19,000.00
COE /| PARF Rebate 5% 11,360.00
Salvage Valus 55
Margin for Repair 5% 7,640.00
Remarks
{ ¥ } The vehicle is economical for repair, Supplementary amount is § 1,680,00



LKK Auto Consultants Pte Ltd coresnosssorisery
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ilkkauto.com

To. MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Mor Azian Binte Noordin Date: 29 Apr 2019

Preliminary Advice

Vehicle Mo P SJC32132 Accident Date 1 16/04/2019
Make : HYUNDAI 130 Paolicy No. : AB0441989AMK
Assignment Date  : 24/04/2019 Excess : 35500.00

Date of Inspection  : 24/04/2018 Est. Duration of Repair : 10 days
Inspection Al : Vantage Automotive Limited (Alexandra)

305 Alexandra Road #02-01, Vantage Automotive Centre
Singapore 158942

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% B,713.70
Revised Amount 5% 5,712.20
Check ltems (Estimated) 58 132.00
Total 5% 5,844.20
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Fre-Accident Value 5§ 18,000.00
COE [ PARF Rebate 55 11,360.00
Salvage Value 5%
Margin for Repair 5% 7.640.00
Remarks
{ ¥ ) The vehicle is economical for repair. Repairer agreed o repair the vehicle not exceeding $ 7,200.00 on

lump sum basis,

() The above survey was conducted on a ‘without prejudice’ basis.



LKK Auto Consultants Pte Ltd (coregnosesoriser)

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.col

To: MSIG Insurance (Singapore) Pte. Lid.

4 Shenton Way

#21-01 SGX Centre 2

Singapore 068807

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park

Singapore 408933

Attn  Mor Azian Binte Noordin Date: 29 Apr 2019

Preliminary Advice

YVehicle Mo - 8JC32132 Accident Date
Make C HYUMDAL 130 Policy No.
Assignment Date 1 24/04/2019 Excess

Date of Inspection  : 24/04/2019

Inspection At - Vantage Automotive Limited {Alexandra)
305 Alexandra Road #02-01, Vantage Automotive Centre
Singapore 159942

Point of Impact / General Description of Damages
| damages front portion and parts claimed are consistent to the accident.

The vehicle sustained impact

Repairer's Estimate (Gross) 2t
Revised Amount 58
Check Items (Estimated) 5%
Total 3%
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 8%
Pre-Accident Value 8%
COE { PARF Rebate 55
Salvage Value 5%
Margin for Repair 5%

Remarks

[ ) The vehicle is econamicalinot economical for repair.

{ ) The above survey was conducted on a "without prejudice’ basis.

{ % ) Remarks:Repairer proposed § 8,000.00 to repair the vehicle on part by part basis.

Est. Duration of Repair

8,713,570
5,712.20

132.00
5,844.20

19,000.00
11,380.00

7,640.00

m:assignments@Ikkauto.com

From: LKK Auto Consultants Pte Ltd

1 16/04/2019

: AB0441989QMX
: 55500.00

: 10 days



LKK Auto Consultants Pte Ltd (coreq No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkautn.mm:assignmenls@!kkauto.cum

To: MESIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Nor Azian Binte Noordin Date: 26 Apr 2019

reliminary Advice

—e

Wehicle Na : 5JC32132 Accident Date - 16/04/2018
Make s HYUNDAI 130 Paolicy Mo, : ABDA419890MX
Assignment Date 24/04/2019 Excess : §%500.00

Date of Inspection  : 24/04/2019 Est. Duration of Repair  : 10 days
Inspection At - antage Automotive Limited {Alexandra)

305 Alexandra Road #02-01, Vantage Automotive Centre
Singapore 159942

Point of Impact/ General Description of Damages
Tre vehicle sustained impact / damages front portion and parts claimed are consistent ta the accident.

Repairer's Estimate (Gross) 5% B,713.70
Revised Amount 5% 5712.20
Check Items (Estimated) S5 132.00
Total 5% 5.844.20
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 'S5
Pra-Accident Value 5% 19,000.00
COE !/ PARF Rebate 5% 11,360.00
Salvage Value 8%
Margin for Repair ‘55 7.640.00
Remarks
{ ) The vehicle is economical/nat econamical for repair.
( | The above survey was conducted on a ‘'without prejudice’ basis.

{ X | Remarks:We are pending repair cost from repairer.



MAVAR BO50135-01 | Vantage Aulomative Limited - Alasandia
ENTRY DATE & TIME. 17/04/20719 14:38
SUSMITTED BY: Tach Mar-Lin Melody

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 23/04/2019 12:21

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report coractly the details of the accidant lo speed up the claime process.

2, Thia Farm musl be completed by the Palicyholdar endior the Authorized Driver,

3. Infarmation provided must bs as uthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companias to

repudiate policy Bability.

4, The issue and acceptance of this Form by insurancs companies i3 not an admission of policy lkability on the part of the Insurance companies.
5, Ay false reporting may be referred to the Police for investigation.

6, This report will be farwarded by the nsurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GLA) for
archiving and that copées of this rapart will, far 2 fee, be made avalable upan application by Ieresied pares,

7, By tha lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and o copies of tha repor being made available

aforesaid.

ACCIDENT STATEMENT

Date OFf Repaort
Date OF Accident
Exact Location Of Accident

Country/State of Loss

17/04/2019 14:39

16/04/2019 15:15

ALONG YISHUN CENTRAL 1 AT CARPK NO. INY58 ENTRANCE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Owner
NRIC Mo

Email Address

hobile Phone Mo

Altarnativa Phone No
Vehicle Particulars
Manufacturer

Madal

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Catagory

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaet Palicy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

MRIC Mo

Date OFf Birth

Oeoupation

Date OF Driving Pass

Driving Experience

Gender

Maobile Number

Fax Mumbear

Contact Number

EMail Address

SJC3213Z

TUTY ALAWIYAH BINTE ISNIMN
581046510
T.ALAWIYAHISNINEGMAIL.COM
(LOCAL) +65-06644804
OTHERS-96964448

HYUNDA
130-1.6 FD.{A)

¥E3

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

ABD4419890MX

TUTY ALAWIYAH BINTE ISNIN
SA104851D

14/02/1981

INDOOR

16/04/2019

0 YEAR AND 0 MONTH
FEMALE

(LOCAL) +65-96644804

OTHERS-96964448
TALAWIYAHISNIN@GMAIL.COM

Page 1 of 46



Address

Paostcode

BLK 342C ¥YISHUN RING ROAD #03-1938
763342

Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insurad OWNER

Vehicle Registration Number of Driver's Own 7

Vehicle

Insuranca Company of Driver's Own Vehicle

Geaneral Information of the Accident
Type OF Accldent

Weathar Conditions

Road Surface

Other Information

COLLISION - HEAD ON COLLISION
CLEAR
DRY

Was any foreign vehicla involved in this accident? NO

Mumbear of vehiclas (including own vehicla) 2
invalved in the accident

Was any body Injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
solicitingfoffering accident claims assistance,

Number of Passengers {Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yoz, Plaase state which Police Station

Police Station Mame
Police Station Address

Police Station Contact

2

NAME: o 1ZZ AKMA
GENDER: : MALE

YES

¥ISHUN NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 31 YISHUN CENTRAL , POSTCODE: 768827 , COUNTRY"!
SINGAPORE

TEL NO: 1800-85249989 - FAX NO: 68522293

Was notice of intended Prosecution given? NO

If ¥es,against wham?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN AS
Attachment{s)

ATTACHED.

Are accident photos available for attachment? YES

YWas there any video capturad by Car Camera? MO

Was there any audio recorded?

NO

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Propertias

Vehicle Category

Mame of Driver
MRIC/Passpon Number
Contact Mumber

Address

DETAILS OF OTHER VEHICLE PROPERTY 1
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DECLARATION

I/We declare the foregoing particulars are true in every respect. TR
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