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Lim Tan Motor Pte Ltd

Block 176 Sin Ming Drive # 03-06/10/06 Sin Ming Autocare Singapore 575721

Tel : 65-64520893 Fax 1 65-64589127 Email 1 saleserlum.ong
Website : www. Jim.sg

Co.Reg No. 1 1993072770 GST Reg No. : M2-0119086-0

TP INSURER: India International Insurance Pte Ltd (HQ)

Singapore

Claimant Insurer:  MSIG Insurance (Singapore) Pte. Ltd.

PARTICULARS OF CLAIM ) - -
Claim Type: THIRD PARTY Ref No:

Policy No: Date of Loss: 15/04/2019

Vehicle Reg. No.: PC1432A Driveable?

Party At Fault: UNKNOWN

Driver (TP): SOH HONG KIM

Make/Model: TOYOTA COASTER, 4.0 D (M) Vehicle Reg. Date:  02/05/2012

Vehicle Colour: WHITE

Engine No: NO4CUH15251 Chassis No: JTGFP538303500238
Odometer: 99113 KM

Paint Type:

List Item Discount: 25.00 % /é/’é’,, & ?

Total Loss? NO o % ,
Est. Duration of Repair 7 <4 'ﬁ""}'

(day)

Description of
Accident/Loss

Remarks:

Present Location:

COST OF CLAIMS
Parts
Miscellaneous Iltems

Labour
Paintwork Labour
Towing

5

| WAS ALIGHTING MY PASSENGERS ALONG THE SAID ABOVE MENTIONED
LOCATION. | OPENED MY VEHICLE REAR DOORS IN ORDER TO OPERATE
THE WHEELCHAIR LIFT. WHILE USING THE WHEELCHAIR LIFT TO ALIGHT
MY PASSENGERS, VEHICLE B COLLIDED ONTO BUS REAR PORTION WHILE
ENTERING INTO THE AREA. NO INJURIES WERE INVOLVED TO MY BEST OF
KNOWLEDGE. THAT'S ALL.

VEHICLE NOT IN WORKSHOP. PLEASE CALL TO ARRANGE FOR SURVEY.
PLEASE ALSO ADVISE IF THIS IS A DIRECT SETTLEMENT CASE.

LIM TAN MOTOR PTE LTD (HQ)

Amount

| 4,542.81

& 10.00
550.00

800.00
0.00

Gross Total (S$) 5,902.81
+ GST 7.00% (S$) 413.20

Nett Amount (S§) 6,316.01




Thjs claim is handled by: ANG WEI GUANG, RICHARD
{anented using Merimen e-Claims internet Estimation & Adjusting System



REPAIR DETAILS )

Reference

Part Source: ({Last Synchronised: 17 Apr 2018)

Parts: N/A TOYOTA COASTER 4.0 D (M) (Model not available in database)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: Lim Tan Motor Pte Ltd/PC1432A/M17/04/2018 09:16

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbears with

the END OF ESTIMATES marker on the last estimate page

Further Info: Itlems/values nol in reference catalogue are prefixed with an astensk *

Estimates on Parts

No. Qty PartNo, Particulars %Disc %Depr Amount
11 *REAR BUMPER 2500  0.00 z *513.52FL ~—
2 1 *0/S TAILGATE 2500 000 & *320110FL —
3 1 *0/S REAR WINDSCREEN GLASS 2500 000 € *151563FL —
4 1 *0/S REAR WINDSCREEN RUBBER 2500 000 e *32018FLS7/
5 1 *0/S TAILGATE DISABLED STICKER (Awy) 0 000 A, *3B000FS A

F=Franchise part. 5=SpcNett. L={atilemDisc — — —— —

Sub Total (S§) 5,930.41

- List Item Discount on L Items (S§) 1.387.60

Total Parts (S$) 4,542.81

Lim Tan Motor Pte Ltd/PC1432A/17/04/2019 09:16. Not valid without Refarence section,
Generated using Merimen e-Claims IEAS
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Estimates on Miscellaneous Iltems

No Qty Particulars Amount

Miscellangous ltems

1 1 ODITP Case (Insurer) 10.00
Sub Total (55) 10.00

Estimates on Labour

No Particulars Lab.Type Amount

Paintwork Labour E5er

1 TOPUTTY AND SPRAY PAINTING New 800,00

Labour ltems 4

2  TOREPLACE REAR OIS WINDSCREEN GLASS New 100.00

3 LABOUR CHARGES New Cepy 45000
Gross Labour Cost (S§) 1.350.00

Lim Tan Motor Pte Ltd/PC1432A/17/04/2019 09:16. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >




r Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Ownier |D Type:

Orwiner |0
Vehicle Details

Wehicle Mo

Vehicle to be Exported:

Intended Deregistration Date:
Wehicle Make:

Wehicle Madel;

Primary Colaur:

Manufacturing Year;

Engine No.

Chassis No.

Maximum Power Output:

Open Market Value:

Qriginal Registration Date;

First Registration Date:

Transter Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date:
PARF Rebate Amount

Intended COE Rebate Details
COE Rebate Amount;

Total Rebate Amount:

The infarmation contained herein is correct a5 at 17 Apr 2019

Club/Association/Organisation
00571

PC14324

Mo

17 Apr 2019

TOYOTA,

COASTER 19 SEATER ABS
White

2011

NO4CUH15251
JITGFP538303500238

§94,045.00
02 May 2012
02 May 2012
0

$0.00

Mo
$0.00

$0.00
$0.00

OK



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.comsg>
Sent: Tuesday, 23 April 2019 245 PM
To: ‘suri@ikkauto.com’; Admin-D (LKKAuto)
Cc Sherini Pillai; Mandy, richard@Itm.sg
Subject: RE: Checking Liability - Qur ref ;: PC1432A  India ref : MCT12040436
; 23/a )la

Dear Sir / Mdm, 214mMO \
Please conduct a survey on TP vehicle PC1432A and let us have your report urgently.

rvey your report urgently \uwduuﬁ'l'n

This claim will be handled by Ms Sherini
*Kindly upload this survey request email lo merimen.
Thank You.

Warmest regards,
Stanley Lai
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 10B Building

Singapore 049711

Tel: 6347 6100 Ext 206 Fox; 6224 4174

S&P 'A-" rated Company
@ INDIA
o =) InvrenmaTiONAL
( Insurance
B h & O A& FoORaSN
iy P g e— [ 8

From: richard @Itm.sg [mailto:richard@Itm.sg]

Sent: Tuesday, 23 April, 2019 2:41 PM

To: Motor Claim - Il <motorclaim@Iiil.com.sg>

Cc: Gabriel Wee <Gabriel@iii.com.sg>; Sherin| Pillai <sherini@iii.com.sg>; Mandy <mandy@Itm.sg>
Subject: RE: Checking Liability - Our ref : PC1432A India ref : MCT19040436

Importance: High

WITHOUT PREIUDICE

Dear Stanley,

Thank you for your email,

We proposed to use LKK Auto Consultants Pte Ltd to conduct the survey to our client’s vehicle.
Please assist to arrange.

Thank you and regards,

Riskard Fip



Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
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From: Mator Claim - Il [mailto:motorclaim @iii.com.sg)

Sent: Tuesday, 23 April 2019 2:25 PM

To: richard@ltm.sg

Cc: Mandy <mandy@|tm.sg>; Gabriel Wee <Gabriel@iii.com.sg>; Sherini Pillai <sherini@iii.com.sg>
Subject: RE: Checking Liability - Our ref : PC1432A India ref : MCT19040436

Dear Sir / Mdm,
We acknowledge receipt of your email.
We propose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
s \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Warmest regards,
Stanley Lai
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 10B Building
Singapore (M9T11



Tel: 6347 6100 Ext 206 Fox: 6224 4174
S&P ‘A-* rated Company

: o INDIA
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From: Sherini Pillai

Sent: Tuesday, 23 April, 2019 2:22 PM

To: Stanley Lai nley. lai@iil.com.sg>

Ce: richard @itm.sg: Mandy <man Itm.sg>

Subject: FW: Checking Liability - Our ref : PC1432A India ref : MCT15040436
importance: High

Stanley,
Please assist. Tks.

Regards,

Sherini Pillai

Motor Claims Department

Iindia International Insurance Pte Ltd

&4 Cecil Street, #04/405 108 Bullding, Singapore 049711
DID: 6347 6128 Fax: 62244174

o loia
P |nrERMATIONAL
( lsumance
NS A F O R &
[y nr———— )

From: richard@ltm.sg [mailto:richard@Itm.sg)

Sent: Tuesday, April 23, 2019 2:18 PM

To: Sherini Pillai <sherini@iji.com.so>

Ce: Mandy <mandy@Itm.sg>

Subject: RE: Checking Liability - Our ref : PC1432A India ref : MCT19040436
Importance: High

WITHOUT PREJUDICE
Hi Sherini,
Thank you for your email.
We shall appreciate if you could appoint a surveyor soonest,
Please let us have a selection from your panel.
Thank you and regards,

Riskard g

Claims Executive
Lim Tan Motor Pte Ltd



www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
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Fram: Sherini Pillal [mailto:sherini@iil.com.sg]

Sent: Tuesday, 23 April 2019 2:14 PM

To: richard @ltm.sg

Ce: Mandy <mandy@Itm.sg>

Subject: RE: Checking Liabllity - Our ref : PC1432A India ref : MCT15040436

Dear Richard,
Liability is clear. We can proceed with direct settlement.

Regards,

Sherini Pillai

Motor Claims Department

India International Insurance Pte Ltd

&4 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6128 Fax: 6224 4174

Inpia
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From: richard@tm.sg [mailto:richard @ tm.sg]

Sent: Tuesday, April 23, 2019 12:48 PM

Ta: Sherini Pillai <sherini@iil.com.sg>

Cc: Mandy <man ltm sg>

Subject: RE: Checking Liability - Our ref : PC1432A India ref : MCT19040436
Importance: High




WITHOUT PREJUDICE

Dear Sir,

We are assisting our client, PC1432A to file a claim against your insured, SHC8412G in connection to the above
accident.

We had submitted our repair estimate and GIA report via Merimen for your necessary action,
Please advised liability before we arrange survey as instructed by our client.

Thank you and regards,

Kiskard fep

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0B93 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.face
facebook.com/LTM.Performan i ore
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This email is intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information. If vou are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of

3



this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws. [f you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us 10 ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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LIM TAN MOT
Ny Jun 48

oate: Your Ref: CCANII18007217/K}a3

Our ref; LTPD42019/031 (PC 1432 A)

{ WITHOUT PREJUDICE )

Attention To: M8 JOY IRENE [From LKK Auto Consultants Pte Lid)
Insurance Company : INDIA INTERNATIONAL INSURANCE PTE LTD

Dear Sir/Mdm,
IN THE MATTER OF ACCIDENT INVOLVING PC1432A & SHCB412G ON 15.04 2018
Wae refer to the above mattor.

We are instructed and authorised by our client to quantify, to sct and negoliate setiiament
In related to the above road traffic accident that was caused by your Insured.

All supporting documents are enclosed horewith:-

[ x ] Authorization To Act [ x ]| Original Tax invoica no. INVE0SSS
[ ]Ovginal Rental Receipt and Agresmant | ] LTA search recaipt
[ ] Letter Of Discharge [ ]

Survey was dona by Insurance Instruction and was surveyed by Mr Kenneth Kong

on _ 6-May-19

As a resull of the accident, our client’s vehicle was damaged and has been put to loss and
Expenses, particulars of which are as follows:-

1] Cost of repair (Inclusive of 7% GST) s 4,601.00
2] Loss of Use (§140.00 x 5 Days) $ 700.00

Total $ 5,301.00

Please acknowledge receipt of this letter within 14 days. If you agresable to the above, please forward
yuurpmnmi.Plyn-nthh-mmmmnﬂmeHTmmTﬂﬂﬁELmﬁwn4mhm

Your faithfully
Mandy Lim

Emall: mandy@lim.sg

Lim Tan Molor Ple Lid
Bik 178 Sin Ming Dnve p03-02 Sin Ming Autocare Singapore 5T5T21
Teb#i5-8452080] Fax 05-845080127 Email. edmund@LTM.sg Websitn - www.LTM s5g
Co.Rag No, 1883072770 GST Rag Na M2-0018088-0

This documant must nol be reproduced, i whole of in pon, or aisciosed Io hird parly or parties withoud the orior written consent of Lim
Tan Motor Pta Lig



To Whom It May Concern

AUTHORIZATION TO ACT

I'We, HANDICAPS WELFARE ASSOCIATION ('the third party Claimant’) of 16
WHAMPOA DRIVE SINGAPORE 327725 (Address) owner of PC1432A (vehicle
number) hereby authorize LIM TAN MOTOR PTE LTD ('the workshop') to act for

me with respect to my/our claim for repair costs and/or rental and/or Loss of use

("claim') for my/our vehicle number PCI1432A that was damaged pursuant to the
accident which occurred on 15-Apr-19 (date) along GARDEN BY THE BAY DROP

OFF T STAND) (locate on) involving vehicle number SHCB412G
(the accident').

[/We further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further authorized to receive

payment further to settlement of my claim with payment cheque/s being made in
favour of the workshop.

Dated this 16" (day) of April (month) 2019 (year)

Signed By/the third party claimant ' Signed By ' the workshop' ﬂ
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LIM TAN f0T 00

Branch

[Werranty snd Performasee) Blk 9 Sector C #01-38/40042
Sin Ming Industrial Estate, Singapore 575644

Tel: +65 6452 2135 Fux: +65 6452 2159

Blk 17 Sector A #01-65
Sin Ming Industrial Estate, Singapore 575675

LIM TAN MOTOR PTE LTD
PREREREFAAFIRAF

Cumpamny'y Ragismstinn Mo | WETITTD

CAT oghwiratesn fon W3- 01 w080
Maln (MTice /| Workshop
Blk 176 Sin Ming Drive #03-09/10/06
Sin Ming Autocare Singapore 575721

Tel: +65 6452 0893 (24Hrm)
Fax: +65 6458 9127
Email: sales@LTM.ag

WWW.LTM.SG
INDIA INTERNATIONAL INSURANCE PTE LTD TAX INVOICE
64 CECIL STREET
#04-#05 10B BUILDING NO . INV40555
SINGAPORE 049711
DATE . 29.05-2019
ATTN  : MOTOR CLAIMS DEPT MILEAGE :
TEL W.ONO. : 5041321 TERMS  : COD
FAX CARNO. : PCl432A
A/CNO. : 3010/005 MAKE : TOYOTA PAGE i |
MODEL : COASTER 19 SEATER
DESCRIPTION QTY UPRICE DIS AMOUN
I TOLUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR I UNIT 4,300.0
SINGAPORE DOLLARS : FOUR THOUSAND SIX HUNDRED AND ONE ONLY
REMARKS: DOA 15042019 TOTAL QTY: 1.00
LKK REF : CCAMI9007217/Kju3 o 4300
INDILA HEF ; MCT19040436 DISCOUNT 0.00
TOTAL 4,300.00
GST 7% 301.0¢
NET 4,601,00
Deposit 0.0(
AUTIORISED SIGNATURE(®) CUSTOMER NAME / SIGNATURE / DATE Loriace 4,601.0(

/We confirm that 1/We incurred the repair costs herein and will observe my/our Agreement with the repairer, I'We
declare the repair for the above vehicle have heen completed to my/our satisfaction



8/28/2018 Maenman e-Claims

Print Received Message

This maill is associatad with ;

PC1432A (MCT19040436)
[SHC8412G)
™
HANDICAPS WELFARE ASSOCIATION
Apr 15 2019 1:00PM
[COMFORT TRANSPORTATION PTE LTO|
Lim Tan Motor Pte Ltd

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 25/09/2019 16:37 PM.
To LKK_HQ

Subject Alert - Ad] Mandate Approved ($$5301.00) - PC1432A - Claim Handler: Sherini Pillai

Approved:5301.00.

hitps:isingapore.marmen.comiclaims/index.cim Musebox=5VCmail&fuseaction=dsp_Print&CFID=587560584CFTOKEN=24b53a38566830Td-3..

mn
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T & F
LIM TAN *

Date: Your Ref: CC4/11119007217/Kjad

Our ref: LTP0A2019/031 (PC 1432 A)

{ WITHOUT PREJUDICE )

Attention To MS JOY IRENE (From LKK Auto Consultants Pte Lid)
Insurance Company : INDIA INTERNATIONAL INSURANCE PTE LTD

Daoar SirfMdm,

IN THE MATTER OF ACCIDENT INVOLVING PC1432A & SHC8412G ON 15.04.2019
Wa rofer to the above matier

We are instructed and authorised by our client to quantity, to act and negotiate settiement
In related to the above road traffic accident that was caused by your insured,

All supporting documents are enclosed herewlth:
[ = ] Authorizanon To Act

[ ] Original Rental Receipt and Agreamant

[ 1Letter Of Discharge

&

x | Original Tax Invoice no INV40555
] LTA ssarch recaipt

Survey was done by Insurance Instruction and was surveyed by Mr Kennath Kong

on wﬂ

As a result of the accident, our cllent’s vehicle was damaged and has been put to loss and
Expenses, particulars of which are as follows:-

1] Cost of repair {inclusive of 7% GST) $ 4,601.00
2] Loss of Use ($140.00 x § Days) $ 700.00
Total $ 5,301.00

Please acknowledge receipt of this letter within 14 days. If you agreeable to the above, please forward
rmupwment_ lemt.nbliuuﬂdhuﬂytnm TAHHGTIDRPTELTDMIhhimh Mﬂlﬂ

Your faithfully

Mandy Lim

Email: mandy@lim.sg

Lirmy Tan Malor Pie Lid
Bk 178 Sin Ming Derve 803-00 Sin Ming Autocsrs Singapers 5T5721
Tl 6564520803 Fax 0504588127 Emall admund@LT™ sg Wabsis www.LTM.sg
Co r{trg No "il'h""*"‘i' GST Reag No MZ-D012088-0
Trus cocue J-rl o] Ol D i T'::H:u:rl.."ﬁ! i winode of .!'-. W, oF QesCiosed 10 hird Darty or parties withoo] he pros wiitien cansard of Lim

Tan Mator P1e Lid



To Whom It May Concern

AUTHORIZATIONTO ACT

I'We, HANDICAPS WELFARE ASSOCIATION ('the third party Claimant’) of 16
WHAMPOA DRIVE SINGAPORE 327725 (Address) owner of PCI432A (vehicle
number) hereby authorize LIM TAN MOTOR PTE LTD ("the workshop') to act for

me with respect to my/our claim for repair costs and/or rental and/or Loss of use
(‘claim’) for my/our vehicle number PCI1432A that was damaged pursuant to the
accident which occurred on 15-Apr-19 (date) along GARDEN BY THE BAY DROP
OFF AREA (AFTER TAXI STAND) (locate on) involving vehicle number SHC8412G
(the accident').

I/'We further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in

favour of the workshop.

Dated this 16™ (day) of April (month) 2019 (year)

. o . ‘ .’F
P “*_L@)r@/ / W L Y L )

Signed By?tlu' third party claimant ' Signed By ' the workshop’ ,J"'
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EXPRESS SETTLEMENT

INDIA INTERNATIONAL INSURANCE FTELTD

rh Mg, N TTEITEN | G5T heg K (VIR T T T B

o | Gl Street | MiM | W05 | 9D 02 | |0 Misiiding | Simgapore G4FT11
[figw (5] GIATRIDD Tl psiarrdd oo g

Fam  [GE]GIT4ATTE Wbty wenal i rumag f(fc-. 'Ihlc1

DISCHARGE VOUCHER
|ll-Direct Settlement (PODS)

india Ref: MCT10040438
Clalmant Rel . PC 14324

We/l, LIM TAN MOTOR PTE LTD

with the appainted Surveyor of India International Insurance Ple L
of Surveyor) with respect to the amount claimed for 5% 4.601.00

(the workshop™) hereby confirm that we/ have reached an agresment
LK AUTO CONSULTANTS PTELTD {name

e e

{repair cost), S§_700.00 {loss of

Lstiemeini] 55 {snarch fea), vetwcla no, PC 14324 fhat was dsmaged pursuant lo the accident which occurmed
on_ 15/04/2019  (date) at GARDENS BY THE BAY

(location) mvolving  vehicie na S 120 (nsured
vehicle), This is pursuant 1o the inspection conducted on 08/05/2019 {date) sl “the workshop'

Wl confimm that well are/am aulhorized by the owner HANDICAPS WELFARE ASSOCIATION ["the third party
clmmant™ of vehicle no. PC 14324 to make the claim as set out in the above paragraph and wedl have full authorTy o setfle
hmﬁmmmﬁmrmﬂmummrmmﬂdemﬁl.vmmrntmmwmmmwwwmm

party claimant”,

VWi further confirm that wall will indemnify India international Insurance Pte Lid for all damages, loss andior expense ihal
they will or have alresdy incurmed in the ewsnt that “the third party claimant® afer the above said pgreement lodges &
fuﬂrurﬁumugarrm:tl'-el'mmrurwbumwmmmwinmtmmmwmmmndMMs

al use pursuant 1o the damage to PC 14328  (vehicle noj as a resull of the accident.

el confim mmmwnlmmummmwnmm of all claims of “the third parly claimani”
pursuant io the accident and thal further this settlement is reached on a without prejudice and without admission of liability

basis

This agreement is subject to the applicotion of Singapare law &and the Singapore Courts have exclisive junsdiction over any
dispute ansing out of the same.

Wall muthories you te pay the total amaeunt of S5 8 301.00

la LIM TAN MOTOR PTE LTD

Dated this _3_‘: day af ... mw_m e

CLAIMANT: ;

Signature: l (™2 _
Signed by "tha warkshog” (

Mame LiM TAN MOTOR PTELTD

NRIC 1983072770

Address: BLK 178 SIN MING DRIVE #03-09
Se 575721

Mationality

WITNESS:

Signature:

Hame:

NRIC:

Matonality:

Oeccupation:

KK — r, oy,

LEKK AUTO CONSULTANT PTE LTD

1896071981

51 UBI AVE 1 #02-25

PAYA UBI INDUSTIGAL PAFRR BAGII3




1 &
L-r LIM;AH MOTOR

Branch

{ W armanty anid Perfonmance) Blk 9 Secior C #01-3840/42
Sin Ming Industrial Estate, Singapore 575644

Tel: +£5 6452 2115 Fax: +65 6452 2159

ik 17 Secior A @0 1-03
Sin Ming Industrial Estate, Singapore 575675

LIM TAN MOTOR PTE LTD
BB ARRLE

gy’ Regimmminn Wa  [HWITITT0

GST Ragistration Nu. M2-00 100850
Maln DHTiee | Warkshap
Blk 176 Sin Ming Drive #03-09/10/06
Sin Ming Autocare Singapore 575721

Tel: +65 6453 0893 (24Hrs)
Fax: +65 6458 9127
Email: sales@l. TM.s5g

WWW.LTM.SG
INDIA INTERNATIONAL INSURANCE PTE LTD TAX INVOICE
64 CECIL STREET
§04-405 |0B BUILDING NO . INV40555
SINGAPORE 049711
DATE 29-05-2019
ATTN - MOTOR CLAIMS DEPT MILEAGE
TEL : W.ONO : S041321 TERMS COoD
FAX CARNO. : PCI432A
AJC NO. 3010,/005 MAKE - TOYOTA PAGE Ja |
MODEL - COASTER 19 SEATER
DESCRIPTION QTY UPRICE DIS  AMOUNT
| TOLUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR | UNIT 4.300.00
SINGAPORE DOLLARS : FOUR THOUSAND SIX HUNDRED AND ONE ONLY
REMARKS: DOA- 15042019  TOTALQTY: L0 | SUBTOTAL 4.300.00
LEE REF . CCAMMIMMT2ZIT/Kja3 '
INDIA REF : MCT19040436 DISCOUNT 0.00
TOTAL 4.300.00
GST 7% 301.00
NET 4 .601.00
Deposit 0.00
|
AUTHORISED SIGNATURE(%) CUSTOMER NAME 7 SIGNATURE | DATE Lo ance $.501.09

I/'We confirm that 'We incurred the repair costs herein and will observe my/our Agreement with the repairer. I/'We

declare the repair for the above vehicle have been completed to my/our satisfaction



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Seitiement

CLAIM SUBFOLDER TRACKING =
Cage | Notified Est Subrmitted Al | Assigned Adj Bpt il | Siderit ted 1y Auth'ed Status _
= |17 apr 2018 12 dar 2019 HMras  lggazo0.00  |594,300.00 DT o Servey
n I H
Sandback 4 | ss5.902.81 et agynpe | | SSEEETOES | | _me ot | Cancet cme |

[ ELAIM SUBFOLDER DETAILS

Insured: | COMFORT TRANSPORTATION PTE LTD, Lo, Reg. Mo, 1293038218 = ]
g‘;‘:ﬂr MANDICAPS WELFARE ASSOCIATION, Co. Reg. No.: SE9550057)
Vehicle fag. T 15/04/2015 13:00 - 59
Mo PC1432A Date of Less: | /gy wanths and 13 Days From LTA fleg Date (Man ¥r)] |
) ) Polkcy/Cover
Claim Type: |TP / MCT19040436 Mote Mo MCOMO015
Vehide Rieg
o SHCB412G ?&ﬂ::h- B 26727714 MKE
(Impared): i
Escrss:

Regairer: | Lim Tan Motor Pte Ltd (HQ) Bik 176 Sin Ming Drive #03-09/10, Sin Ming Auto Care, 575721 Sin Ming - Tel: 6452 0893

mﬂ Indis International Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handled by Sherinl Pillal]

Bmmant’s | o1 insurance (Singapore) Pte. Ltd. (HQ) - Tel. +&5 6827 7888

Insurer:
Adjuster: LKK Auto Consultants Pie Lid (HQ) - Tel 5256-3561 . [Handled by KENNETH KONG] . [Final Rpt due 06/05/2019]
i m s DrrvveSWaik-in
ASSOCIATED MAIL RECEIVED iew All |  Compose Case Mail [l

« UI_SG (25/0%9/201%): Alert - Ad] Mandate Approved (535301.00) - PC1432A - Claim Handler: Sherinl Pill...
v I11_5G (19/08/2019): Alert - Adj Mandate Approved (550.00) - PC1432A - Claim Handler: Sharini Pillal

ALL ASSOCTATED TASKS= iew Al | Sesron Tawis | Cremte Wew Task | compiese ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Compicted On Created On Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Page | of 2

Menimen e-Claims

Claim Documents

PC1432A (MCT19040436)
[SHCB412G]
TP
HANDICAPS WELFARE ASSOCIATION
Apr 15 2019 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Lim Tan Motor Pte Ltd

Assessment Reports lipepoge [~] B
No | Finakaed Cn Lim Tan Motar Pre Ltd (HQ) Thumbnail | Print
1 [17/04/1909:16 | Repairer Estimates 0 | Losd M
Photos/Images r—.ﬁéﬂ ~ &
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | print
1 |24/09/1917:07 | General View @ wesc | A
|2 |24/08y19 17:07 General View _g Losd PG | A
3 |29/09/18 17:07 | General View D weawrc | A
4 |24/D9/19 17:07 | Genarsl View 0 | e | A
§ |24/09/1917:07 | General View @ wewe | &
6 |24/09/1817:07 | Genaral View O | aws | B
7 |24/09/1917:07 | General View QO | toedwc | A
8 |24/09/19 17:07 | General View 0| waws | M
o |24/09/1817:07 | General View 0 wews |
10 |24/08/18 17:07 | Genersl View Q| oswws | B
11 |24/09/19 17:07 General View 0| edwvc | &
12 |24/09/19 17:07 | Genaral View 0| cars | H
11 |24/09/15 17:07 | General View O edrs | B
14 |24/09/19 17:07 | General View Q| wwrs | &
15 | 24/08/19 17:07 | General View 0| weawrs | M
16 |24/09/19 17:07 | Genersl View 0| cdwc | ¥
17 | 24/09/19 17:07 Ganeral View 0| waws B
18 | 24/09/19 17:08 General View 0 ledwpc | @A
19 |24/09/19 17:08 | Genersl View 0O wers M
20 |24/09/19 17:08 | General View 0| weaws | M
11 |24/09/19 17:08 General View I_I toad G | B
27 |24/09/19 17:08 | Genaral View Losd 6 |
71 |24/09/18 17:08 | Genersl View Load 1PG gﬂ
24 |24/09/1917:08 | Ganersl View ©Q | weaws | M
Dﬂwﬂﬂ'ﬂl | per pige [ E
fio_ | Finalized On Lim Tan Moter Pre Ltd {HG) Thumbmall Print
1 [17/04/1909:12  |Log card (If avallable) 0 | Loas PoF
2 |17/04/1909:13 | E-fied GIA report g Load POF
3 |17/04/18 05:15 | Certificate of Insurance Load POF
ho | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
I |24/04/19 17:18 | Singapore Accident Statement 0 | Load FOF
Mo |Relabel/Recrder | LXK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |74/04/19 15:04 | ACKNOWLEDGEMENT EMAIL TO III DD 23.04.19 © | Loadror
7 |13/05/1%10:20 | TP ESTIMATE - MARKED D | teasrpor
1 |Eyees1915:18 | TP LOD AND OTHER DOCUMENTS g Losd POF
4 |Zy091909:20 | WORKSHOP INVOICE Load POF
5 |2309/1909:20 | LOD @) | toed FOF
& |10/10/1911:25 | AUTHORISATION TO ACT FORM Laad POF
7 |10/10/1%11:35 | DISCHARGE VOUCHER [y | Load roF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019




Menmen e-Claims

Linked Accident Report Documents

Page 2 of 2

Viw [ EeeTT]
'Assessment Reports 1 per «]| &
Mo | Finakzed On Lim Tan Motor Pte Ltd (HG) Thumbnail | Print
1 |18/04/19 16:22 | Accident Statement [ T
' Phatos/Images E] ~] &
| Ko | Finalized On Lim Tan Mator Pte Ltd (HQ) Thumberiall | Print |
1 |16/04/19 1421 | Accident Phote 0| weawc | M |
i | 16/04/18 14:21 | Accident Photo 0| waews | A
3 | 16/04019 14:21 Accident Photo 0| weawe | A
4 |16/04/18 14:21 | Accident Photo © | e | B
5 | 16/D4/18 14:21 | Accident Photo 0 wecws | B
6 |16/04/19 14:21 | Aceident Photo 0 s | &
7 |16/04719 14:21 | Accident Photo 0| wawws B
B [16/04/19 14:21 | Accident Photo 0| warc | M
5 |16/04/19 14:21 | Accident Photo 0| waws | F
10 | 16/04/1% 14:21 | Accidant Photo 0| wor: | H
11 | 16/04/19 14:21 Accident Photo O | adrwa | &
17 |16/04/15 14:21 | Accident Photo 0| waws | A
13 | 16/04/19 14121 Accident Photo | wawrs | A
14 |16/D4/19 14:21  |Accident Photo @ | warwc | A
15 | 16/04/19 14:21 Accident Photo 0| were | & |
|16 |16/04/19 1421 | Accident Photo 0| adwc | B
(17 | 16/04/19 14:21 | Accident Photo @ lceawc | WA
18 |16/04/19 14:21 | Accident Photo O wuws | B
19 |16/04/1% 14:21 | Accident Photo 0 waowc | B
20 | 16/04/19 14:31 | Accident Photo ) | ceawc |
21 | 16/04/19 14:21 Accident Photo 0| icedrc | &
73 | 16/04/1% 14:21 Accldent Photo 0| csawc | B
I3 |16/04/19 14:21 | Accident Photo Q| edws | B
24 |16/04/19 14:21 | Accident Photo Q| waws | B
25 |16/04/19 14:21 | Accldent Phota 0| wwowrs |
Documentation {1 per NL.E )
No | Finalized On Lim Tan Motor Pte Ltd (HQ) Thumbeail | Print
1 |16/04/19 14:44 | Sketch Plan O | weaws | A
2 |16/04/18 14:44 | Sketch Plan #2 Q| wews | |
Documents Checklist
DOCUMENTS CHECKLIST muset | sove | et |

There ars no document checkiists configured.

)
W
Show Remarks Tar L] Hepaires O Handling Insuras
S Femasiy e prowsls s pou dhos €D othes parlies
htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coregno 19ss07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/I18007217/KGA3Q2
Date: 10/10/2019
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMDD15
Claimant i
Vehicle No - PC1432A Insured Vehicle No: SHCB4126G
Dale of Loss. 15/04/2019 Mature of Claim: TP Claim No: MCT19040436
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PC1432A
Make & Model, TOYOTA COASTER, 4.0 D (M) Engine No: ND4CUH15251
Reg. Date: D2/052012 (Man. Year: 2011) Chassis No: JTGFP538303500238
Colour: White Odometer: 99466 km
Engine Capacity 4009 cc
Market Value/New Car N/A
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable), Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 218T0ORI7.5 Rear Tyre Size: 216/T0 R17.5 (D)
Front Laft Side: Bndgestona 8 mm Rear Left Side: Bridgestone 8/8 mm
Front Right Side: Bndgestone 8 mm Rear Right Side: Bridgestone 8/8 mm
The above values represant the remarung fyre reads dopth
(COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %
Parts 4,542 81 428277 260.04 572
Misceillaneous llams 10.00 11.00 -1.00  -10.00
Labour 550.00 450.00 100.00 18.18
Paimwork Labour 800.00 650.00 150.00 18.75
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 5,902.81 5,393.77 509.04 B.62
Approved Total (Overridden) (5§) 4,300.00
(S5) 5,902.81 4,300.00 1,602.81 2715
+ GST 7.00/7.00% (S§) 41320 301.00 112.20 2715
Nett Amount (S§) 6,316.01 4,601.00 1,7115.01 2715
+ Loss of Use (5.0 x 55140.00/day) (S5) 700.00
Nett Liability (S$) 5,301.00
INSPECTION
Date of Assignment: 24/04/20198 Present Location; Lim Tan Motor Ple Lid (HQ)
Date Inspected: DBM05/2010 Inspected At: Lim Tan Motor Pte Ltd (HQ)
Blk 178 Sin Ming Drive #03-09/10, Sin
Ming Auto Care
Singapore 575721
Estimated Period of Repair 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=..,

10/10/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Chong Pui Lin

NOTE: This report represants our findings a the time and piace of inspection stated herein, Such inspoction has boen carmed ouf to the best of our
knowledge and abifity but any ofhar liability under any other circumstances (s horaby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/10/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 23 Sep 2019)

Parts: NIA TOYOTA COASTER 4.0 D (M) (Model not available in database)
Labour:  Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PC1432A)

Validity:

These estimates are valid only if thay contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Bent 513.52FL *513.52FL
2 1 “0/S TAILGATE Bent 3,201.10FL *3.201.10FL
3 1 *0/S REAR WINDSCREEN GLASS Cracked 1,51563FL *1,51583FL
4 1 *0/5 REAR WINDSCREEN RUBBER Necessary 320.16FL *160.08 FS

(50%)
5 1 *0/S TAILGATE DISABLED STICKER Necessary 380.00FS *200.00FS
F=Franchiss part. S=SpcNett L=ListliamDisc

Sub Total (55) 5,930.41 5,580.33

- List Itam Discount on L ltems 25.00/25.00% (S5) 1,387.60 1.307.56

Total Parts (S§) 4 542.81 4,282.77

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Ne Oty Particulars Repairer's Amaount
Miscellaneous Items
1 1 ODITP Case (Insurer) 10.00 11.00
Sub Total (S$) 10.00 11.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 TOPUTTY AND SPRAY PAINTING New 800.00 650.00
Labour ltems
2  TOREPLACE REAR O/S WINDSCREEN GLASS New 100.00 50.00
1 LABOUR CHARGES New 450.00 400.00
Gross Labour Cost (S$) 1,350.00 1,100.00
| Report was unsubmitted during this print-out,
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 10/10/2019



