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From: ONG LI LI <llong@lonpac.com>

Sent: Thursday, 25 July 2019 10:20 AM

To: Khanchna (LKK Auta); MT_Claim_SG

Cc: Admin A

Subject: RE: SMCT7355K CLAIMING XD8940D DOA 20.04.19 [External Confidential]

Lonpac External - Confidential
Dear Khanchna

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel :

(65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

—_— The all {New ) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Tuesday, 23 July, 2019 5:37 PM

To: MT_Claim_5G

Cc: Admin A

Subject: RE: SMC7355K CLAIMING XD8940D DOA 20.04.19 [External Confidential]

Lonpac Ref: 18/19/19/VC10/021706

LKK Ref: CC&/LPC19007215/Akb3nZ

Dear Sirs,
We refer to the above matter.

we have highlighted to your good office on 24/04/2019 of Third-Party's request to do Direct Settlement with our
Frincipal. Lonpac Insurance Bhd.

This is a head-to-rear collision. Liability is not in our driver’s favour.

summary to offer to third party repairer, “SM AUTOMOTIVE" is as follows: -



Khanchna (LKK Auto)

————————————— e e ————— e ———

From: Khanchna (LKK Auto)

Sent: Tuesday, 23 July 2019 5:37 PM

To: MT_Claim_SG

Cc Admin A

Subject: RE: SMC7355K CLAIMING XD8940D DOA 20.04.19 [External Confidential]
Attachments: LKK Adjustment Report.pdf; LKK Inspection Report.pdf; LKK REINSPECTION

PHOTOS.pdf; LKK SURVEY PHOTOS.pdf; TP DS SUPPORTING DOCS.pdf

Lonpac Ref: 18/19/19/VC10/021706

LKK Ref: CC&/LPC19007215/Akb3nZ

Cear Sirs,
We refer to the above matter.

we have highlighted to your good office on 24/04/2019 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

This is a head-to-rear collision. Liability is not in our driver’s favour.

Summary to offer to third party repairer, “SM AUTOMOTIVE" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair F24,749.60 $ 2.800.00
2. Loss of Rental {7 days x $130.00) | $ 210.00 $ 700.00 (7 days x $100.00}
3. LTA/ GIA Search Fee $ 7.45 3 7.45
Total | § 2564705 $10,507.45

**02days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.
Th ve is for your approval.

Thank you,

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com |Fax: 6741-4108
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SM AUTOMOTIVE

Block 1Kaki Bukit Avenue 6
#01-43

Our Ref : SMCT7355K Singapore 417883

Tel: (65) 6747 9241

Fax: (65) 67417276

Your Ref : XD89%40D
Date 1 21 May 2019
Lonpac Insurance Singapore
100 Beach Road

#19-00 Shaw Tower
Singapore 1897002

Dear Sirs,

RE : Accident Involving SMC7355K & XD8940D On 20.04.2019 Along Paya Lebar Road At About
15:30Hrs.

We are instructed by ISNAN BIN KHALID to claim damages and losses against you in connection with
the above-captioned road traffic accident which our client's vehicle SMC7355K was damaged by
vehicle XD8940D driven by your insured at the material time.

We are instructed that the said accident was caused by your insured's negligent driving and/or
management of the vehicle. As a result of the accident, our client's vehicle was damaged and our client
has been put to loss and expense, particulars of which are as follows :-

1) Repair Costs $ 9,800.00
2) Loss of Rental for 7 Days 5 910.00
3) LTAFee S 7.45

L 10,717.45

A copy each of the following supporting documents is enclosed :-
1) Accident report

2) Final repair bill
3) LTA Search

Please let us have your settlement soon .

i

Yours faithfully,

SM AUTOMOTIVE



Assignment

To: SM Automotive _ (Workshop)

In consideration for your agreement to repair my motor vehicle registration no. .( n? (?g 66t '

and to defer demanding for payment of the cost of repair, I'we the undersigned do hereby
irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs / disbursements payable on a party and party basis which
arc to be paid to the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants).

I/We further confirm that payment to you only or to any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the

aforesaid proceeds of my/our claim(s).
['We authorise you expressly to give notice of this assignment to the party concerned.

I'We confirm that by this assignment, I/we shall not be entitled in law to receive any payment. If a
cheque is sent to me/us, I'we shall return same to the sender as I/'we am/are precluded from

accepting any payvment.
Dated this ) D day of 0 q 20 | q

Signature : A -

Name . 1snan Bin Chaliyf
ID No. : S0 628

Address

7
Witness Signature : J;/ }' /1
Witness Name ; GMWL{K W ”‘:’f /]
Witness [D : f?ﬂzbéu}}j :

Witness Address




" LONPAC INSURANCE BHD

CLAIMNO : 181919VCI0/021706
DATE : 25 JULY 2019

DISCHARGE VOUCHER

I/'We. ISNAN BIN KHALID confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of XD 8940D the sum of Singapore Dollar Ten
Thousand Five Hundred Seven and Forty Five Cents Only ($10.507.45) in full and
final satisfaction. liquidation and discharge of all property losses competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafier to become manifest. arising either
directly or indirectly from an accident involving SMC 7355K and XD 8940D on 20
April 2019 along Paya Lebar Road.

| /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ SAB LOGISTICS PTE LTD (TAN CHEONG HENG)) against all claims
and any claims whatsoever made by any person/persons on our behall in respect of
the said accident.

I/We further authorize vou to pay the above settlement sum directly 1o SM
AUTOMOTIVE.

I/We hereby acknowledged that this payment is made on a without admission of
liahility basis and without prejudice to all related claims and in respect of our
insured’s recovery action,

Signature of véhicle owner/Date

Shan Bin Khalid — 26]7)19

Mame of vehicle owner /Date
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TAX INVOICE

= LonpacInsurance Bhd Invoice No  : SMP1505-0051
300, Beach Road #17-04/07 Date : 21-May-19
The Concourse,
Singapore 199555 Date of Accident : 20-Apr-19
Vehicle No. : SMC7355K
Client: ISNAN BIN KHALID Model Type : Mitsubishi Attrage
Descriptions Amount
Lump Sum Repair Cost 9,800.00
Total | : 9,800.00
]

(SGD) Dollars: NINE THOUSAND AND EIGHT HUNDRED ONLY



WIN WIN RENT-A-CAR PTE LTD

Invoice

SMC7355K Invoice No  : WPLINO003081
ISNAN BIN KHALID Invoice Date :28/4/2019
BLK 18 TOH YI DRIVE Due Date :28/4/2019
#03-103 VHA No 13652
S(590018) Referral ID  :S019
Description : Amount
Rental for 7 Day/s @ $130 per Day $ 910.00
Vehicle No . SLM6788K
Vehicle Description :  Mitubishi Lancer 1.6A
Rental Period : 20/04/2019 to  27/04/2019

Total Amount Payable : § 910.00

8 Kaki Bukit Ave 4 #06-04 Premier@kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9833 0BO7
LIEM: 201505115E



WIN WIN RENT-A-CAR PTE LTD

B Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

VHANo: 3652

Tel: 6315 8479 H/P: 9833 0807 Invoice No :
UEN: 2015051158 VEHICLE RENTAL AGREEMENT Hirer's Vishicle No :
| HIRER'S PARTICULARS Vehicle No: Replace Veh No:
Narw: {asin 1/C) — Mileage Out; Mileage Out:
NRIC/ FIN No - - Make & Model: Auto / Manual
Address (Res):
Cut : Date Time:
Name & Address of Employer: : HIRE / PERIOD EXPIRY Time:
S = = NON-WAIVER EXCESS=5$
Ocoupation: Driving Exp:
Singapore Driving Licence No: e CHARGES -
Issue Date: Date of Birth: Daily @5 per day ol
Tal: {O) [121] _ HP: Weekly [ per wask
— —
ADDITIONAL DRIVER'S PARTICULARS Monthly as per month
Name: (ge inl/ G Hours as per hour
NRIC / FIN Mo: —
™ Address {Resk: Extension @s
Delivery/Collection Service
ion: Driving Exp: ’
S RHIERY SUB-TOTAL $
Singapore Driving Licence No: L e —
IssueDate; . Date of Birth: PETROL LEVEL |
Tel: (O) (Rl H/P: : out| € [1/81/4 3/8]1/2]5/8| 314 78] F j
VEHICLE CHECK LIST In E |1/8 1/4 3/8/1/2/5/8/3/4 7/8 F
@ Fuel
- — -
E E Traffic / Parking Fines !
E % TOTAL CHARGES $
ow o
7]
=
=
. a
W =
=
- &8 U
n 1
Z Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver's Signatura _

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considerad to have been made on the charge/credit card voucher. All information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreement is true.

SIMPORTANT

1. VEHIGLE 15 STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC,

2. ONLY PEASON ABOWE 23 YEARS OF AGE WITH MORE THAN 2 YEAAS DANVING EXPERIENCE AUTHOAISED, LICENSED AMD SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIREA SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURM AT THE RATE BHOWM PER HOUR OR PER DAY, INCLUSIVE OF COW AND/OR PA| WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPDAT TO AENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES, A POLICE REPOAT MUST BE MADE WITHIN 24 HOURS,
B. VEHICLE 15 STRICTLY FUS SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RETURN OF VEHSCLE. THE HIRER / DRIVER 15 RECUIRED TO SIGN N THE COLLIMN * S5GNATURE OF HIREA / DRIVER ™ FMLING WHICH THE D&Y AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VERICLE |5 RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL
NOT BE CHALLENGED DR QUESTIONED ON ANY ACCOUNT WHATSOEVER.
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DATEIN | TIMEIN |MILEAGE | CHECKED BY
SIGNATURE OF HIRER/DRIVER

REMARKS




Recemp hutps: el bacgovisg la vrl‘action completePayment?FUNCTIO

> Back to OneMotoring

Land Transport Autharity

10 Sin Ming Drive

Singapaore 57571

GET Registration Mo, | M4-0006529-2

Print Date/Time : 22 Apr 2019/ 09:37:42
Receipt Date/Time : 22 Apr 2019 / 09:37:42
Tax Invoice/Receipt
Receipt No. | ITNET-00000-190422-000447

Previous Receipt No.

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%5) (5%) (5%)

Result of Insurance Enquiry - XDES40D
Asg at 20 Apr 201915:30:00
Insurance Co: LONPAC INSURANCE BHD

- 1 Insurance Enguiry - XDES40D
Enquiry Fee T7.00 0.49 748
20190422003649527373
Sub-Total T7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.4
Rounding Differance 0.04
Total Amount Payable 7.45
Paid By
20100422083656519 D oo DIt ENETS Debi 7.45
{Intemet Banking)
Tatal 7.43
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00
i,

THANK ¥OU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

1ofl 22/4/2019,9:37 am



