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«+.CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING
Cate | Notfes | =% Submumes | ag Assigned | Agjamt | Ad ) Submittes | 1na Auth'ed | Stahs =i
20 Apr 2019 14 Apr 2019 4 Apr 2019 |
Main Sendback Est 11:09 13:43 | New Assignment
5$3$12,432.90 Aswgn | ol Cue_|

SUBFOLDER DETAILS _ e
. TEOMENGHWA, ID: STATINOC, Tl! 46598343013, Emei: KENGHWA TEOGGHAIL CoM -
18/D4/2019 19:00 - -59
| Vehitte Reg, No.: SLDassL Dute af Loss: | [34 Manths and 17 Days From
L | N —t——————_[LTARegDate(ManYr)]
Clabi Focas , | DIBMTPVD 1008413
b |0D / cMTD1501970 ISt [(Comarehansive)
Excess:
Mo i Mator Company (AMK) 10 Ang Mo Kic Industrial Park 24, #0105 AMK Autopaint, S6B047 A
Ripilien Mo Kia - Tal: 6483 1244 _ " "3
Hantling Insurer- gmﬁwmmm:umdﬁnmmm;mmuhlmmmnm-
Adjuster; N 'mﬁﬁﬂiaéjﬁluﬁi_!iqimﬁ_:m:lm:i&lzlﬁw_ﬂ_nﬂmiﬂﬁihmﬁ
Non KEMG HWA (46 / Male) ,  NRIC: S7273790C, Tel: +6558343013 Emali
DT —SENGWVATEORGMAILCOM - oo -
Ad) Asp. Remarks: . FOR EXCESS & AUTHORISATION, PLEASE REFER TO THE HANDLER ———
ASSOCIATED MAIL RECEIVED = I T Compeon Came et

mnmnnmurwtm::ue_

=

ALL ASSOCIATED TASKS View Al | Search Tasks | Create Wew Task | _compiete |
Due Date  Priority Type  Task Group Subjact  Handles Assigned Ay Comploted On Created On  Done?

No results,

https://singapore. meri men.com/claims/index.c ﬁn?fuscb-oFMTRadj uster&fuseaction=d... 24/4/2019



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner |0 Type:

Owner 10:

Vehicle Details

Vehicle No:

Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paig:

Intended PARF Rebate Details
PARF Eligibility:

PARF Ellgibility Expiry Date
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Esxpiry Dat=:

COE Category:

COE Period(Years):

QP Paid

COE Rebate Amount

Total Rebate Amount:

The infarmation contained herein is correct as at 20 Apr 2019

Singapore NRIC
3790C

SLOBSSL

Mo

20Apr 201%

TOYOTA

COROLLA ALTISCLASSIC 1ACVT
Sitver

2016

1ZRXSTA9ET
MROS3REH104551317
200KW (120 bhp)
$17.982.00

01 Jun 2016

01 Jun 2014

0

$17.962.00

Yes
31 May 2024
$13.48400

31 May 2026

A - Carupto 1600cc & 7kW [ 130bhip)
10

£47,02000

$3344400

$46,930.00



Shirlf_.-x Hiew (LKK Autuz

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Tuesday, 16 July 2019 4:33 PM

To: ‘Mul Hong @ Ah Lim Motor'; Kenneth Kong (LKKAuta)
Cc SUR

Subject: RE: Draft Finalisation - SLD855L

Attachments: ESTIMATE & SUPP MARKED pdf

Hi Mui Hong,

As spoken, supplementary approved by SOMPO.

Thank you.

Best Regards,

Shirley Hiew | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sut@lkksuto com | fax: 6256-4315
8lk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | 5(408333)

From: Mui Hong @ Ah Lim Motor [mailto:muihong@ahlimmotor.com.sg]
Sent: Saturday, 6 July 2019 11:22 AM

To: Kenneth Kong (LKKAuto) <kennethKong@Ilkkauto.com>

Cc: sur@lkkauto.com

Subject: Draft Finalisation - SLD855L

Dear Kenneth,

Pls see attached the Draft Finalisation - SLD855L for your approval.
Pls advise

Thanks

Best Regards,

Kee Mui Hong

Ah Lim Motor @ AMEK

10, Ang Mo Kio Industrial Park 2A

#01-09 AMK Autopoint S568047
Tel : 6483 1244 Fax ' 6483 6170



© Sh ri_ez Hiew !LKI( Autn!

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Thursday, 25 April 2019 2:53 PM

To: zila@ahlimmotor.com.sg

Cc: SUR

Subject: SLD 855L OD SOMPQ DOA - 18/04/2019

Dear Zila,

As instructed by our client, please proceed to repair the insured vehicle SLD B55L (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyar for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Syur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



Thaz0e Marimen e-Claims

View Received Message

This mall is assoclated with :

SLDASSL (CMTD1901870)
oD
Apr 1B 2019 7:00PM
[TED KENG HWA]
An Lim Motor Company

From Sompo Insurance Singapore Pte, Ltd, {SOMPO_SG), sent on 16/07/2019 10:08 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5%9189,90) - SLDBS5L - Claim Handlar: Ruth Chua Gek Tiang

Approved:9189.90:0D EXCESS $500 WAIVED

'DOCUMENTS SUMMARY E=—= B
There are no documents,
1

hnp-;Hdnwpmnmﬂmmmmmm.mm=5\mﬂﬁmmmmn_vm&nnduﬂlilrm:dd-mtﬁaﬂmnmhﬂd:ﬂ&nhjuﬂ... 12



412572019 Marimen e-Claims

View Received Message

This mall is associated with :

SLDBSSL (CHMTD1901970)
oD
Apr 1B 2019 7:00PM
[TED KENG HWA]
Ah Lim Maotor Compary

|r_lﬂ|i EEAI]’mmumuh mmm"—lmhuﬂﬁml

From Sompo Insurance Singapore Pta. Ltd. (SOMPO_SG), sent on 25/ 04,/2018 14:15 PM, =
Te LKK_HQ; sur@lkkauto.com; assignments@ikiauto.com
Subject OD authorisation given (SLDBSSL)

Hi,

0D authorisation given.

Please procesd to sutharise repairs.
0D sxcass $500.00 - walved

Regards
Ruth

DOCUMENTS SUMMARY
There are no documents,

nmm“mmmmmwwwamum_mmmmmu-ummmﬂmdﬂ... 112




412512019 Meriman e-Claims

View Received Message

This mall is associated with :
SLDASSL (CHMTD1901570)
oD

Apr 18 2019 7:00PM
[TED KENG HWA]

Ah Lim Motor Company
[Rapiy || Repiy All || Mark as Unread | | Print Massage | | Delets Message | | Forward | 1l
From Sompo Insurance Singapore Pte. Ltd. (SOMPO_SG), sent on 25/04/2019 14:14 PM,

To LKK_HQ -
Subject  Alert - Ad) Mandate Approved (S$8665.90) - SLDB55L - Claim Handler: Ruth Chua Gek Tiang

Approved:8665.90:00 EXCESS $500 WAIVED

DOCUMENTS SUMMARY
Theare are no docurnants.

nmmmmm.mlmmmmmm_m1Hmmﬁmmmmmnu:nmlw... 12




41252019 Marimen a-Claims

View Sent Message

This mall i§ associsted with :

SLDA5SSL (CMTD1901970)
oD
Apr 18 2019 7:000M
[TED KENG HWA]
Ah Lim Motor Company

[TResend | | View Recipients || Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 25/04/2019 12:03 PM. u
To ruth.chua@sompe.com.sg e —
cc _sur@licknuto,com

Subject  Re: Please axpedite OD repairs - Pls verify chassis no and engine no of SLDB5SL - CMTD1901970/RUC.

Hi Ruth,

|chassis no please refer to the photo no .28 In merimen.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-35681 | emall: Sur@ikkauto.com | fax: 52564315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-15 | 5{408933)

<-= Original Message —>

From: SOMPD_5G

Te: LKK_HQ; sur@kkauto.comjassignment=@ikkauto.com
Sent On: 24/04/2019 02:10 PM

Subject: Please axpedite OD repairs - Pis verify chassis no and engine no of SLDB5SL - CHMTD1901970/RUC
Hi,

Please expadite 0D survey.

Please verify Chassis No. and Engine No of SLDB55L.

0D excess - $500 walved

Regards
Ruth

DOCUMENTS SUMMARY
There are no documents.

nmjm.mnm.mwummwmmm_mmwﬂmmmmunimm... 112



LKK Auto Consultants Pte Ltd (coreqnesseoriser
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@I/kkauto.com

To: Sompo Insurance Singapora Pte. Lid. From: LKK Auto Consultants Ple Lid
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapare Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933

Attn:  Ruth Chua Gek Tiang Date: 16 Jul 2018

Preliminary Advice

Vehicle No < SLDB55L Accident Date : 18/04/2019
Make : TOYOTA COROLLA ALTIS Policy No, : D1BMTPVD1008413
Assignment Date  : 24/04/2018 Excess : 550.00
Data of Inspection  : 24/04/2019 Est. Duration of Repair : 9 days
Inspection At : Ah Lim Maotor Company (AMK)
10 Ang Mo Kio Industrial Park 2A, #01-09 AMK Autopaint
Singapore 568047

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 'S§ 13,108.90 (Inclusive Supp)
Revised Amount 5% 5,343.10 (Inclusive Supp)
Check liems (Estimated) 55 3,846.80

Total 58 8.189.80

Lump Sum Repair 58

Total Loss Consideration

New for Old Value :5%

Pre-Accident Value 5% 73,000.00

COE / PARF Rebate 5% 46,930.00

Salvage Value ‘88

Margin for Repair 8% 26,070.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck.

{ X ) Other comments : Supplamentary amount is § 524,00,



LKK Auto Consultants Pte Ltd (ceregnotsssorsesr)
51 Ubl Ave 1 gt‘._"-iﬁ. Paya Uggéndu:tﬂal Park

ngarorn 408
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments(@ikkauto.com

Ta: Sompo Insurance Singapore Ple. Ltd. From: LKK Auto Consultants Pte Lid
50 Raffles Place 51 Ubl Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubl Industrial Park
Singapore 048623 Singapore 408933

Attn:  Ruth Chua Gek Tiang Date: 25 Apr 2018

Preliminary Advice

Vehicle No : SLDBSSL Accidant Date : 18/04/2019
Make : TOYOTA COROLLA ALTIS Policy No. : D1BMTPVO1008413
Assignment Date  : 24/04/2019 Excess : 550.00
Date of Inspection  : 24/04/2019 Est. Duration of Repalr  : 9 days
Inspaction Al : Ah Lim Motor Company (AMK)
10 Ang Mo Kio Industrial Park 2A, #01-09 AMK Autopaint
Singapore 568047

Point of Impact / General Description of Damages
The vehicle sustained impact /| damages front /s portion and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross) 5% 12.432.80
Revised Amount 5% 4,818.10
Chack Items (Estimatad) 5% 3,846.80
Total 5% 8,665.90
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 53 73,000.00
COE ! PARF Rebate 5% 46,930.00
Salvage Value 5%

Margin for Repair 5% 26,070.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lst us have your authorisation,

[ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other commants :



L TR VIS (AR L Nstor Compmny
EMTHY DATE & TIME: 20042018 145

SUBLITTED By s

IMPORTANT NOTICE

Al

SINGAPORE ACCIDENT STATEMENT

1 Please mpon cormacily the details of the scodent o speed up the claims prooess
2. This Farm mus! be pompisted by the Policyholder andiof the Authonsed Diivar,

3. indormation provided must e as truthful and accurate as possble. Ary withul menepresentaton o withaldshg of matenisl facts may allow iInsurance companies i

repudiate policy Nability

4. The ssue and scceptance of this Form by imsurance comparnss @ not an edrussion of poficy abdity on the: part of e seurence comanies

5 Any false reporting may ba referred to the Police for investigation.

8. This repart will be forasndied by the insurers of (he GIA Records Managemanl Ceniie estabiished by the Genaral Insrmnce Association of Singapate (GIA) for

nrchiving and hal copies of this report will, lor & las, be made aviailable upon apphcabon by inlssssked paies

T. By the iodgemsnt of thin repon 1o the insurers. you hersby conssni (o the archiving of his repon 8t the cantis and 10 copes of e Mepon Deng mede avaslabio

mhoresmid

ACCIDENT STATEMENT

Dale Of Reporn
Date Of Accident

Exact Locaton Of Acoident

Country/Stale of Loss

20/04/2019 17:53
1B/04/2019 19:40

JUNCTION @ WOODLANDS RD & TURF CLUB RD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Nama Of Registerad Owner

NRIC Mo

Email Address
Maobile Phane No
Alternative Phone No
Vehicle Particulars
Manufacturer

Modael

Exact Purposa for which vehicle was being used aj

time of accident

Ara you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please stale action lo be laken

Vehicle Category
Insurance Company

Mame of Insurance Company

Type Of Coverage
Flee! Policy

Policy Number
Cover Mole Number
Driver

Mamea of Driver
MRIC Mo

Date Of Birth
Oecupation

Date Of Driving Pass
Driving Expenence
Gander

Mobile Number

Fax Numbar
Contacl Number
EMail Address

SLDA5S5L

TEQ KENG HWA
§7273790C

KENGHWA TEO@GMAIL COM
(LOCAL ) +65-88343013
OTHERS-98343013

TOYQTA

COROLLA ALTIS-1,6 CLASSIC CVT (A)

PRIVATE USE

YES

FRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.

COMPREHENSIVE

NO

D18MTPVD1008413
01/06/2018 - 31/05/2019

TEQ KENG HWA,
ST273790C

201101872

INDOOR

09/02/1998

21 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-98343013

OTHERS-98343013
KENGHWA TEQR@GMAIL.COM

Page 1

ol X



Address 12 ANG MO KIO CENTRAL 3

Postcode
Was dnver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Venhicle Registration Number of Draver's Cwn -
Vehicle -

Insurance Company of Drver's Own Vehicle -

General Information of the Accident

Type Of Accldent COLLISION - CROSS JUNCTION

Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicls invalved in this accident? NO

Mumber of vehiclés (includng own vahicla) 2

involved in the accident

VWas any body injured in the Accident? ND

Was any Injured conveyed 1o hospital by ND

ambulance?

Was any other matenal or property damaged? YES

tha-.'_a-_ h-E_E!'I apnrnacr'_md by uphnnm_nermmﬁi NO

soliciting/affering acciden! claims assistance

Number of Passengers (Including Drver) x|

Passanger 1 NAME NG GEK YIN THERESA
GENDER FEMALE

Fassanger 2 NAME KENDRICK TEO TZE YU
GENDER MALE

Details of Police Action

Was the accidani repariad o the palice? ND

Il Yes Please state which Police Station

Was natice of intended Prosecution given? NO

If ¥es against whom?

Circumstances of Accident

REFER TO THE SKETCH FPLAN BY DRIVER

Attachment(s)

Ane acoidant photos available for attachment? YES

Was there any video capiured by Car Camera? YES

Was thers any audio recorded? NO

Vehicle Registration Numbaer SHATR25R

Yehicle Make/Model/Colour

Details Of Properties

Vehicle Category TAXI
Name of Driver

NRIC/Passport Number

Contact Mumber

Address

Fostcode



Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page Jof 23



Sketch Plan Pg. 1

IMPO NOTICE

pa

Please report correetly the detalls of the accident to speed up the disima process

. This Form must be complen

Y HEYTOICEr 30 LY C HREd b

3. Infermation provided must be as truthfil and accurate as possibly. Any willul misrepressnttion o withhalding of material
facts may allow insurance companies to repudiate policy Hability,

"

4. The issue and acceptance of this Form by insurance companies is not sn sdmisalan of policy liability an the part of the insurance
COMmpanies.

6. The repor will be forwarded by the Insurers of the GIA Records Management Centre ettablished by the General Insurance
Assoclation of Singapore (GIA) for archiving and that copies of this report will for 3 fes be made avallsble upon apollcation by
Interested parties,

7. Bythe lodgment of this repert to the insurers. you hereby consent lummwwdmhmmnﬂumm:ndmmpiﬁd
the rapart belng made avaitable aloresaid.

B Consent under the Personal Data Protection Act (PDPA)
| undersiand, acknowledpe, agree and consent that:

(a] My insurer, my workshop and the General lnsurance Assaclation of Singapore ["GIA") may/are parmittad 1o cofiect, use,
discloze and/or process my personal datafpersonal infermation set out In this [form] snd sny ather personal information
pravided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicie(s] involved In this sccident (ail insurer(s) who have ingured
vehicle(s) involved in this sceident shall be collectively referred 1o as the “Tnsurers™, the insurers lawyery/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpase(s)
d &

{i} processing, handiing and/or dealing with my claims inchuding the settiament of the claims and any necesary
Investigations relating to the claima;

() Investigating the accident and/or my claims;
(1] carrying out and/for desling with my Instructions or responding to any wnguiries by me;

(W} edminigtering my claims [including thie malling of cormespandence, statements, involees, reports of noliced 1o me.
which could invalve disclosure of certain personal data about me to bring sbout deiivery of the same 1 well 25 an the
eaternal cover of envelopes/mall packages) and/for

(v} camplying with appficable low In administaring, processing, handling and or dealing with my claims. jcallectively the
“Purpoies”|

(b]  all insurer{s) who have insured vehicle(s) invalved in this sccident and the Insursrs’ lwwyery/law firms, may/are permitted
to collect, use. disclote and/ar process my Personal information for ore or mare of the sbove Furposss: and

(g} my Personal Information may/en be disclosed by any of the Insurers and/or GIA 1o their third party service providers or
agentalincluding their lawyerslaw fiems), which may be sied outside of Simgapore, for one or more of the above Purposes

[d]  rmy Personal information will alio be collected and used to compile clalms history for the purpose af fraud detecion,
investigation and managzment in present and ail future claims

(e) the information s collecied under (d) above may be shared [ disclosed:

[ vo sl insurers and/or sny other third parties thet assist in svaluating, Investigating, controliing or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes itated, or

(i) far complyling with requirements under any regulations, lsws or court orders.

Pl Br's ute Oriver's Signature
Date & Time: Dy ? |1f driver s not the palicyhalder)
q‘ Diste & Time:

Papge 4 of 23



Sketch Plan Pg. 2

Date of accident: |4 )4 Time: 440 Location: Junption @ Wdlids fd T Tuvf (lb v

My VehicleA: (L@ S5y L vehicle B:__{Hm g Vehicle C¢:___ =
SKETCH PLAN

- .E_nu':': {'-u.j -,Eb;:;
B -
_—> !1—:;] e "~

A/ [ -

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A dre ppnide JL opat, oy car hd dhe coded Tav! conig

¥ f v | r . P
doyme Weod laed? €oed, ,H'-' Het Hye & don gl

1 and I Tape . J

“Thaer wacr Ao R stede,y bedoe he Fr2 od Joa |

v B~ 1&g B osean

114%7 66n

W at Ah Lim Motor ] Claim OD/TP at other workshop [ Reporting Only

Remarks ; Please forward a copy of my efile actident report to 1
My workshop 1
Ermall address 1
B mysalf ! .

Email address '&hrzﬁumfu@ahwf- Com

Note: Flease take note that your insurer have 14 days timeframae for you to submit ewn damage claim under
you own policy. Kindly check with your own insurer for mere Infermation,

DECLARATION
VWe declare the faregoing particulirs are true In avery resgect.

Z ¥ )
Foltyhalders Mgna Driver's Signatum Rep ol SignEnare

turw
Date & Tima: >0 ¥ Fﬁ [F ariver s not the policyhelder] Nime:;
Data & Tiene MHICIFIN Mo

?' b e i
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@ sowro

Intarmediary Cocde ;1 1P04201

Sketch Plan Pg. 3

Sompo Insurance Singapore Pte. Lid.

50 Flafies Place, SE2-0106 Singapom Land Tower, Singapors D46z
Tt SART GGGS | lewmlmmmq
Ca Pog. No.: 100005480E | GET Reg No MA00003 1

PRIVATE CAR POLICY SCHEDULE

Policy No. | DTSMTPYVO1008413

This Schodule s imsued in sccordance and ahould be raed in conjunction with the terms, conditions and sxceptions of tha
PRIVATE CAR Policy wordings, rel. MTR.ZT

Insiured TEQ HENG HvWA
Adiiress 12 ANG MO KO CENTRAL 3
11410 .
SINGAPORE 887748
BinineasProfession MAMAGER
[ HEUHED CETALE —I
' Date of Birth & Age | 29 OCT 1672 & 45 yaars ol Martial Baha  MARRIED
Driving Experinnce in . 16 ywars Gander : Male |
Sinpapore
- (et _igansification Mo, - S7ITITEOC |
Paried af Insurance 01 JUNE 20180000 TO 31 MAY 2015 2353
Persons o Clasees of Persons entilfed to drive : Rafer lo CenfMicate of ngurancs
Limitations % to use Rater to Carlificain of Insurencs
VEHIGLE OETAILS FREMILUM DETAILS
Vehicle Registration No. . SLD85SL Fromium 1,448 80
Chassis Mo, NiL Less No Clsim Dineounl (50% [raz.40
Moo ML Less Ofterice hes Discony 3612
Ehaira No. Less EDG Discount (10% [B8.£3)
Vehlzls Make & Modsl TOVOTA CORDLLA ALTIE Add others .
16 Loy Loyaity Chacauni{5%) {30.54)
Ce: 1588 Total 55 sen.TT
Type of Body: SALOON GET 55 41,07
Yoar of Reguatration = 018 Pramium (inel, GET) 53 63704
Seating Capacity - &
linchuding driver)
Estimated value of  Marke! visis o8 (e of bss
Vahicla
Hire Pusrchase Ownrar CENTWTDF.!;IIE
L
Coverage Comprehensive - ExcelDiva SOLD
Excess § 500 + Saction |
M?w‘ﬂi.mﬂmmhMﬂmmlhhﬂrﬂMﬁllrpdh:v
o
Voluntary Excess L
Additloral Evcess © Mamed ‘Yourg andier Inexperienced Drivers ar Eiderly Detvary - §1,500
Lin-raammmd Yioung andier inasperienced Drivers or Elderly Drvars - $1.000
Ur-ngmned AN Ciher Devers - 5500
Tha teeens shusll be defined an foliows
?mtﬂm‘:muuhﬂndmwﬂﬂﬂnqh!mnﬂﬁummﬁmnﬂ
ﬁmmwhﬂmnmmhwwmmm:md
driving expensnce in Snga o
MM‘MHHMHMMHM-M“MWWH
F#wiphlﬂmEhmmwmmhwmpmhmhﬂm
nulmmnmﬁmmmuuwmiammmmm
Windecresn Excens ¢ BE100.00 - Waived 1! Aaanir al Eacsiliive Workahep
Endorssmenis Endorsement D - Young sstior inesperianced or Eiderty Orivers £xcess
Applicable Endorsemant £ - Excess Clouss

Endorsemant H - Tetal Loas
Endorseman L - Mim Purchase
Endorsarmnl M - Inclusion OF Sgecial Parils

Paga 6 of 22



. Sketch Plan Pg. 4

N Sompo Insurance Singapore Pte. Ltd.
@ sowro ‘ S S e e
Cx FApg Mo 19890SA00E | GET Aag Me.: MI00S08108

PRIVATE CAR POLICY SCHEDULE
Intermediary Code @ 11P04204
Endorsemant PH - Rial Ang Sirke Endorsamant
Endorsmant V - Mo Clalm Disznuni Proleclion
Endoisament Y3 - ExzsfDrive Gold Plan
Ertoruamind I - Lots of Uee Banafi

additional Covar NiL

Mamad Delvars 1. Name TEQ WENG HWA .
' Date of Bith & Age 29 OCT 1672 & 45 yeary old
Devving Exparnnce in Singapor 16 yeary

Policy Mo, : D1SMTPVOID08413

Frereedinry Narme Signed sn this Ghih day of May 1918
- el unmmumﬂmmum:znm
FHILLIF §ECURITIES FTE LTD
S O PSTI4SE8 B CHUA HIAN KODN
unar Code + AZELSEARHS
CHil Padiey Mes CATMTPVOIDoBa4E S
= bl

4-HOUR EMERGENC Soucimint from 34 Houns Sinbile Accicent Aessores Servce (MARS) it
YT - Tokew pihstograe cf {hm wahicls raied

Tel: {35} 6226 3323 iﬁﬁﬁ&?&“ﬂ‘mﬂmhm-mmmmi

Iwwing marvce | peceasdry o e rearesl ExodiDrive Wathshoo
* e oversamn. elorm e ooeIE ML pou would B 1D pece 8 coliec] =oil, or zed B8 reesree Charge b,

Pags T ot 23



Sketch Plan Pg. 5

M REPUBLIC DF SINGAZ0DRT  viiving LICENCE |
E & %

= [
s CHINEST =
— T =
l :' 2=10-1TT W

Sty
HaLdvEia

REPLUBLIC OF SINGAPORE
ity carp o, ST273790C

C—

TED KENG HWA

U830tz
e

R 1“"1.#?.
[ e

Hav-
() Mﬂ Get 5?1 Thares g

") 3) Kondrick  Teo T}L 7u

I | ERRTOER
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Repairer Estimates Page | of 4

AH LIM MOTOR COMPANY

10 ANG MO K10 INDUSTRIAL PARK 2A
#01-09 AMK AUTOPOINT Singapore 568047
Tel: 6483 1244 Fax: 6483 6170 Email: ahlimmeasingnet.com.sg
GST Reg No: M9-0009639-E

- e e ———y

INSURER Sompo Insurance Singapore Pte. Ltd. (HQ) ':]URVE\" OR CUPYJ
PARTICULARS OF CLAIM {
Claim Type OD (OWN DAMAGE) Ref No:
Palicy No: D18MTPVO01008413 Date of Loss. 18/04/2019
Vehicle Reg. No.: SLD855L Driveable?
Driver Agefinfo 46 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: TEO KENG HWA Contact No: +6598343013
Driver: TEO KENG HWA
Make/Model: TOYOTA COROLLA ALTIS, 1.6 Vehicle Reg Date. 01/06/2016
CLASSIC CVT (A)
Vehicle Colour: SILVER
Engine No: 1ZRX574967 Chassis No: MROS3REH104551317
Odometer 0 KM 7 ady Aor Ay oty s
Paint Type:
Total Loss? NO /ifm? a’#ﬁ?ﬁ;vc
Est Duration of Repair W ?d' {'
(day) “ A Pa.
Description of REFER TO THE SKETCH PLAN BY DRIVER S K2
Accident/Loss ¢ (ﬁ"‘?’:
Remarks CAR IN @ ALM AMK AUTOPOQINT WORKSHOP
Present Location: AH LIM MOTOR COMPANY (AMK)
COST OF CLAIMS _ Amount
Parts 7.312.90
Miscellaneous Items 0.00
Labour 5,120.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (SS$) AT 12,432.90
+ GST 7.00% (SS) 870.30
Nett Amount (S§) 13,303.20
This claim is handled by: ZILA
Gonaraied vang Menmen e-Claims internef Estimation & Adjusting Sysfem

hups://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé& [useaction=gen doc... 24/04/2019



_Repairer Estimates Page 2 of 4

REPAIR DETAILS
. Reference
Part Source: MEM-5G Version: 1.0 (Last Synchronised: 24 Apr 2019)
Parts: 143 TOYOTA COROLLA ALTIS 1.8 CLASSIC CVT (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: Ah Lim Motor Company/SLDB55L/24/04/2015 11:09

WValidity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars “%Disc “%Depr _ah_r_{l_gypj:_ _
11 *FRONT WIPER GARNISH A4 opoo 000 "22000F —

2 1 *FRONT BONNET A&  ooo 0.00 *26500F —

3 2 *FRONT BONNET HINGE LH & RH /0,7 000 000  "4000F —
4 1 ‘FRONT EONNET INSULATOR - CHECK PRICE 'ﬂm 0.00 0.00 “F X

5 10 *FRONT BONNET INSULATOR CLIPS Aa 000 000  *10.00F X

8 1 *FRONT BONNET RUBBER FRONT 47 000 000 “110.00F 25
T 9 *FRONT BONNET INNER LOCK L;y 000 000  *4500F —

8 1 *‘FRONT BONNET CABLE 000  000/i~ *28.00F ¢

8 2 *FRONT BONNET SPRAY NOZZLE LH&RH A1 “/ Jin goo 000 *3000F opm
10 1 *FRONT GRILLE ASSY (CHROME) Ry 000 000 “140.00F -

11 B *FRONT GRILLE CLIPS A 000 0.00 *BOOF —
12 1 *FRONT GRILLE TOP COVER 000 000 % *3g00F T~
13 2 *HEADLAMP LH & RH Phem 000 000 “44000F ——
14 1 *FRONT BUMPER c/AY 000 000 *170.00F
15 2 *FRONT EUMPER SIDE RETAINER LH & RH 2y 0.00 0.00 *4000F «—
6 15 *FRONT BUMPER CLIPS s, 000 000  *1500F —
7 1 *FRONT BUMPER LOWER AIR GRILLE P¢tpry 000 000 . *5500F w—

18 1 *FRONT BUMPER REINFORCEMENT 000  000% *110.00F 72—
19 1 *FRONT BUMPER SPONGE D00 D00 *3500F 7
20 2 *FOGLAMP LH & RH 0.00 0.00 Jeu *1B000F :{

21 2 *FOGLAMP COVER LH & RH afsavs  pp0 D00 *TO00F &
22 1 *FRONT BUMPER UNDER COVER et 000 000  *5500F e—
23 10 *FRONT BUMPER UNDER COVER CLIPS /e, 000 000  *1500F “—
24 2 *FRONT FENDER LH & RH #n. 000 000 "40000F =—"
25 2 *FRONT FENDER COWLING LH & RH 000 000 /% *96.00F %

26 16 *FRONT FENDER COWLING CLIPS 0.00 0.00 ™™ *16.00F 7(

27 2 *FRONT FENDER DUAL VVTI LOGO LH & RH e, poo 0.00 *50.00F —"
28 1 *RADIATOR SUPPORT PANEL ‘f 0.00 0.00 "“1BOO0F e
29 1 *BRACE PANEL A; 000 0.00 *3500F —
30 2 *HORN N 000 000  *90.00F X°
311 *AIR CON CONDENSER Pv. 000 000 *28000F A"
2 2 *AIR CON CONDENSER TOP BUSH LH & RH fe 000 000 “S00F X

33 2 “AIR CON CONDENSER BOTTOM BUSH LH & RH S 000 000 “6.00F X

34 *AIR CON CONDENSER PIPE (COND-COMP) s 000 000 *150.00F ¥

35 1 “AIR CON CONDENSER PIPE (COND-VALVE) Ay Fey 000 000 *210.00F
B 1 *AlR CON CONDENSER PIPE (COMP-VALVE) A 000 0.00 *140.00F ¥

7 1 “RADIATOR ASSY Pr 000 000  *32000F

8 1 *RADIATOR FAN MOTOR Ju 000 000 *12000F %K

39 1 *RADIATOR FAN BLADE P 000 000 4500F ¥

40 1 *RADIATOR FAN COWLING €M 000 000  “8500F A"
41 2 *RADIATOR TOP BRACKET LH & RH #C 000 000  *60.00F ¥

2 2 “RADIATOR TOP BUSH LH & RH Sy D00 000  "1600F X

43 2 *RADIATOR BOTTOM BUSH LH & RH . 0po 000  *30.00F x

44 1 *RADIATOR TOP COWLING fn DO0 000  "3500F X

45 1 *RADIATOR TOP HOSE fin 0.00 0.00 *"1BOOF ,T'

Ah Lim Motor Company/SLD855L/24/04/2019 11:08. Not valid without Reference section
Generaled using Merimen e-Claims IEAS

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen doc... 24/04/2019



Repairer Estimates

Page 3 of 4

No.. Qty PartNo. Particulars %Disc %Depr Amount
{46 1 *RADIATOR BOTTOM HOSE 0.00 0.00 7~ *18.00F X
L 47 9 “INTAKE MANIFOLD Lii poo 0.00 *280.00F ¥
48 1 *AIR FILTER BOX ASSY CPL-FMA= gon 000  *25000F
49 1 “AIR INTAKE HOSE ps &~ 000 o000  asooF &
50 1 *RESONATOR TANK s/ T= oo 0.00 *48.00F
51 1 “FUSE BOX TOP Jo 000 0.00 *35.00F o
52 1 *FUSE BOX LOWER fu, 0DO 0.00 *4000F ¥
53 1 ‘BATTERY TRAY h poo 0.00 *28.00F 7
54 1 “WIPER WASHER TANK Pl 000 000  B200F
5 1 *WIPER WASHER TANK NECHK Py 0.00 0.00 “15.00F ¥
% 2 *FRONT CHASSIS LH & RH A poo 000 *800.00F X
5 2 ‘FRONT WHEELHOUSE PANEL LH & RH T 000 0.00 *360.00F X
58 1 *ENGINE MOUNTING FRONT crt ooo 000 “70.00F -I-""'
5 1 "ENGINE MOUNTING RH fe~ 000 0.00 “115.00F ¥
80 1 *ENGINE MOUNTING REAR Cm 0.00 0.00 “76.00F =
81 1 *GEZRBOX MOUNTING LH P~ D00 0.00 *BO.0ODF ‘K
62 1 *NUMBER PLATE £ 0 000 @ *3500FS ~
83 1 *RADIATOR COOLANT e, 0 0.00 “30.00F5 zﬂfm-
F=Franchisa part S=5pchett
Sub Total (S5) 6,654.00
+ Margin on L N ltems 10.00% (5%) 658 90
Total Parts (S5) 7.31290
Ah Lim Motor Company/SLD855L/24/04/2019 11:08. Not valid withoul Reference section
Generated using Merimen e-Claims IEAS
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_doc... 24/04/2019



Repairer Estimates

Estimates on Miscellaneous Items

There are no new miscellaneous tems selected.

Estimates on Labour
No Particulars Lab.Type

Labour Items

1

TO DISCONNECT AND CHECK ELECTRICAL WIRING; WIRE SOCKETS AND ETC. TO New
REMOWVE AND REINSTALL DAMAGED ELECTRICAL UNITS; TEST AND RECTIFY FOR
PROPER FUNCTIONING.

TO REMOVE AND REPLACE AIC CONDENSER AND PIPES; RADIATOR AND HOSES; New
VACUUM A/C SYSTEM AS WELL AS REFILL AIC GAS.

Page4 of 4

Amount

ey
40,00

100.00 &

-5

TO REMOVE AND REFIT ENGINE ASSEMBLY WITH TRANSMISSION TO FACILITATE  New( 4%/ 35000 2f7

REPAIR.
4  TOREMOVE & REPLACE ENGINE MOUNTING & GEZRBOX MOUNTING New L _”' 15000 /22
5 LABOUR TO RESET ENGINE MANAGEMENT SYSTEM WITH DIAGNOSTIC FAULT New « < 280.00 32‘,
6  TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD RADIATOR SUPPORT New 2.200.00
PANEL;FRONT CHASSIS ;FRONT WHEELHOUSE PANEL.TO KNOCK & REPAIR tedws
FRONT DOOR RH INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED PARTS
BACK SAME. /zﬂ,'{
7 TO SPRAY FRONT BONNET;FRONT BUMPER;FRONT FENDER LH & RH;FRONT MNew 2,000.00
DOOR RH;RADIATOR SUPPORT PANEL.FRONT CHASSIS LH & RH;FRONT
WHEELHOUSE PANEL LH & RH.
Gross Labour Cost (55) 5.120.00
Ah Lim Motor Company/SLD855L/124/04/2019 11:09. Mot valid without Reference section
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >
§ loto 7o B¢ ey,
_—l"-’-'-"'""-_-_ﬂ
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_doc... 24/04:2019



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 24 #01-09 AMK Aulopaint Singapore S68047
TEL: 64E3 1244 ( & lines )} FAX: 6483 6170 Email: shlimmei@singner com.sg
OST:M9-0009630-E HCH NO:0&4 703000

M/S: SOMPO INSURANCE SINGPORE PTE LTD

50 RAFFLES PLACE Estimate No: MC1900328
#05-01/06 SINGAPORE LAND TOWER Date; 30 Apr2019
SINGAPORE 048623 Policy No; DISMTPVO01008413
TEL: 64616555 Veh Reg No: SLD8SSL
ATTN: Motor Claim Department Make/Model: TOYOTA COROLLA

ALTIS CLASSIC 1.6
Your Ref No: SLD855L

Claim Type: Own Damage
Accident Date:  18/04/2019

Estimate Repair Cost to Vehicle No :SLD855L

Description UiPrice  Quantity Cosi Amouni
S5 S8
Supplementary Parts to Repair
SPARE PARTS
| BATTERY TOP BRACKET I PC B 3500 —
2 BATTERY BASE CARRIER IPC P 3500 —
3 BATTERY BASE CARRIER BRACKET Irc Py 2000 —
4 FRONT CROSSMEMBER TO SUPPORT PANEL irc & isom0 —
5 BATTERY (+) COVER IPC A 0.0000Chet withp&ﬂuﬂf A
240.00
Add 10% 24,00 264,00
LABOUR
TO DISMANTLE, REPLACE AND REINSTALL UNDERCARRIAGE. | PC w000 ZC
7 TOCHECK AND RE-ADJUST WHEEL ALIGNMENT. 1PC 60.00 —
410,00
Amount Before Excess S5674.00
GST Amount S§547.18
Towml Amount payable S§721.18

The above vehicle was surveyed by KENNETH KONG -LKK on 24/04/2019

F LIM MO QR RANE
ar) vt Mo ek 2k
AG 10 KID INDUSTRIAL
——— — 401-09, AN ALTOROINT
' SINGAPORE 560047

AUTHORISED SIGNATURE




Merimen e-Claims Page 1 of 1

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING .

Case Matified Est Submitted | Ad) Asslgned Adj Rpt | Adj Subrmitted Ins Auth'ed | Status e
24 Apr 2019 24 Apr 2019 558 | $$8.070 Pending for Survey

Main m;::::n “:';g' S99 [ﬂuu:::::n [ | v In;TT |
|§$12,432.90 Edie Ad] Rpt | = ! | Concet Cave |

06 Jul 2019 |na ITECCI PP PP ‘ | Combined with Main
Supp =1 1121 11:24 ’ [Combuned)

' $$674.00 |11:24 - | Uncambing Suppl

| TEO KENG MWA, 1D 57273790C, Tel. +6596343013, Email; KENGHWA, TEODGMAIL.COM

. | 18/04r2015 19:00 - 158
| SLD85S5L Date of Loss: |34 wanths and 17 Days From LTA Reg Date (Man Yr)]

oD / CMTD1901970 |DIBMTPYOI008413 [Comprehensive]

|580.00
| b Lim Motor Campany (AMK) 10 Ang Mo Kio Industrial Park 24, #01-09 AMK Autopaint, 568047 Ang Mo Kio - Tel: 6483 1244

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel. 6481 8555 . [Handied by Ruth Chuas Gek Tiang - £32% 5153]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handled by KENNETH KONG] ... [Final Rpt due 06/05/2019]
TED KENG HWA (48 / Male) , MNRIC: ST273790C, Tel: +6588343013 Emall: KENGHWA. TEC@GMAIL.COM

FOR EXCESS & AUTHORISATION, PLEASE REFER TO THE HANDLER

Wiew All l Compose Case Mall I

SOMPO_SG (16/07/2019): Adert - Adj Mandate Approved (5$9189.90) - SLDESSL - Claim Handler: Ruth Chua Ge...
SOMPO_SG (04/07/2019) Please submit Finalisation report (0D SLDBESSL)

SOMPO_SG (25/04/2019) 0D authorisation given (SLDB55L)

SOMPO_SG (25/04/2019): Alert - Ad] Mandate Approved (S$8665.90) - SLDESSL - Claim Handler: Auth Chua Ge...
SOMPD_SG (24/04/2019): Please expedite OD repairs - Pls verify chassis no and engine no of SLDBSSL - CM...

| ALL ASSOCIATED TASKS™

Wiew Al | Sesrch Tasks | Creste New Tosk | Complete | |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/7/2019



Merimen e-Claims Page | of 3

Claim Documents

SLD855L (CMTD1S01570)
oD

Apr 18 2019 7:00PM
[TED KENG HWA]
Ah Lim Motor Company

View | View i Browses | |

Upload Documents. |  uplosd Phates | Comgoss Now Lutter |

| Assessment Reports ) 1 per page Ei 3]

{No_|Finalzed On Ah Lim Motar Campany (AMK]) Thumbnail | Print

(1 20/04/19 13:02 | Accident Statement s Load HTM |

2 24/04/1911:08 | Repairer Estimates Load HTM |

3 08/07/1911:24  Repairer Estimates Suppl. #1 D | LoadHTM

Mo | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print

125047191145 | Adjuster Immediate Advice 2 Load HTM

(2 |16/07/19 09:42 Adjuster Immediate Advice Load HTM

(3 [18/07/19 09:51 | Adjuster immediate Advice o 0 |

|

|Photos/Images sverpage  [V] &

(o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

{1 [25/04/19 11:48 General View D | loades | A

12 (25/04/19 11:48 | General View 0| weaws | A

1 2504191148 | General View O edec | A
4 2504019 11:48 | General View O | lcasies | A

5 |2504/1911:48 | General View © | s | 4

|6 |25/04/19 11:48 | Ganeral View 0 | loadrs | &

|7 [2%/04/19 11:48 | General View 0 | cedws | &

|8 (25/04/19 11:48 | Genersl View O | vavs | A

|9 2504/19 11:48 | General View 0| oadws | A
10 |25/04/19 11:48 General View D | oadies | M4
11 | 25/04/19 11:48 | General View D | oadws | A
12 |25/04/19 11:48 | General View D | toadirs | A
13 | 25/04/19 11:48 | Ganeral View 0D | oaws | A
14 |25/04/19 11:48 | General View D | leediec | A
15 |25/04/19 11:48 | General View O | eac | B
16 |25/04/19 11:48 | General View D | wedic | A
17 |25/04/19 11:48 | Ganeral View D | weawc | A |
18 |25/04/19 11:48 | General View O | eawc | A
19 |25/04/19 11:48 | General View © | Losawc | 4 |
20 |25/04/19 11:48 | General View 0D | codwe | M
21 |25/04/19 11:48 | General View D | Loedirc
22 |25/04/19 11:48 | Ganeral View 0 | lcedrc | A
23 |25/04719 11:48 Ganeral View D weaws | 4
24 | 25/04/19 11:48 Ganeral View D | lcadirs | A
25 |25/04/12 11148 | General View D | teaaic | A
26 [25/04/19 11:48 | Ganeral View 0 | waws | A
27 | 25/04/19 11:48 Ganaral View D | woedirs | M
28 |2%/04U19 11:48 Genaral View D | lcadivc | A
29 [25/04/12 11:48 | Ganaral View D | Ledic
30 |ZS5/04719 11:48 Guneral View D | weairc | B |

1

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/7/2019



Merimen e-Claims Page 2 of 3

Assessment Reports i per :;-p E |
i Thumbieail | Print
:c: ;;3_1;:::5‘::11 - &h Lim H:.: Company [AMK] ! Lood 106 |
32 |16/07/12 09:41 | Reinspection Photo O | tesarc | B
33 16/07/19 09:41 | Reinspection Photo O | iwdrs | &
34 |18/07/1909:41 | Relnspection Photo @ | Load G
'35 |16/07/19 05:41 | Reinspection Photo 0O | tosawc | A
{36 |16/07/1909:41 | Reinspection Photo D | wearws | &
17 16/07/19 09:41  Reinspection Photo O | loedws | A
38 16/07/1909:41 | Relnspection Phote . D | loadic | A
139 16/07/19 05:41 | Reinspection Phota O ieiwc | @
a0 |16/07/19 03:41 | Reinspection Photo | | woedirc | A
n_ 16/07/19 09:41 | Reinspection Photo g Load 06 | [A
42 16/07/1909:41 | Reinspection Photo B 0 | losaies |
43 16/07/1909:41 | Reinspaction Photo D iedis |
44 | 16/07/19 09:41 | Relnspection Photo 0O | adwe | A
|45 16/07/19 09:41 | Reinspection Phote D | leadirc | &
46 |16/07/19 09:41 | Rainspaction Photo D adws | A
47 |16/07/19 09:41 | Reinspection Photo D | cadies | B
48 |16/07/19 09:41 Reinspection Photo D | lcadiec | A
48 |18/07/19 09:41 | Relnspection Photo D | oadiec | A
Documentation 71 per pags E %)
Mo |Firnalued On Sompo Insurance Singapore Pe. Ltd. (HQ) Thumbnall | Pring
1 |24/04/19 14:05 LTA DETAILS © | Lowdror
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 25/04/19 11:45 | SLD 855L GIA.pdf 8 Load FOF
'3 [25/04/19 11:45 | ESTIMATE.pdf Load POF
1 | 1B/07/19 D9:40 SUPP._pdf g Load POF
‘4 [16/07/19 16:24 | ESTIMATE & SUPP MARKED. pdf Load POF
Linked Accident Report Documents
Vimw |View in Browses [ v |
Video (perpepe ]| &
Ne | Finalized On Ah Lim Motor Compamy (AMK) | Thumbnail | Print
1 |20/04/10 12126 | Video - Accident [ T
Assessment Reports - [1 per vl &
Ne | Finalized On Ah Lim Motor Company [AMK) Thumbnail | Print
| 20/04/19 13:02 | Accident Statement [ B
|Phovosy Emapes Grerpeee 1 &
%o | Finalized on Ah Lim Metor Company [AMK) Thumbnail | Print
[ 1 |2y04/19 12:76 | Accident Photo 0| i | BB
2 |204/19 12:36 | Accidant Photo O s | B
1 |20/04/19 12:26 | Accident Photo 0D | teadirc | A
4 |20/D4/19 12:26 | Accident Photo 0 | it | A
5 |20/04/19 12:26 | Accident Photo 0 | cearc | B
6 |30/04/1912:26 | Accident Photo 0 | L | A
7 |20/04/18 12:26 | Accident Photo 0 | lavs | B
B |20/04/1% 12126 | Accldent Photo 0  tmars | &
9 |20/04/1912:26 | Accident Photo 0 | roaws | 4
_I.l} Iﬂm_'_l.! 12:26 Accidant Photo - ' Load PG B
11 |20/04/1% 12:36 | Accident Photo 0 | esarws | 4
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Video 1perpage | v] B
No | Finalized On Ah Lim Motor Company [AMK]  Thumbinail Print
12 |20/04/19 12:26 | Accident Photo O ars [
13 |20/04/19 12:26 | Accident Photo © | ledws | BA
14 |20/04/19 12:26 | Accident Phato 0 | wwedws |
15 |20/04/19 12:26 | Accident Photo O | wedws | 4
| Documentation = i_]ﬂ I
{No_|Finalized On Ah Lim Motor Comparny [ AMK) | Thumbnail Print
| 20/04/19 13:02 Shetch Plan 1 ® | waaTiF |
Documents Checklist
| DOCUMENTS CHECKLIST geset | Save | prmt |

There are no document checklists configured.

= LKK (HQ)

Show Remarks Tor [ Repairer a Handing Insurer
himim: Bwrarks ane priveie uniess pou shes it i ther penie
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LKK Auto Consultants Pte Ltd icoreqno 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

%mﬂﬂm‘%ﬁwm e g:ﬂ- Lid. Land Our File No: CS/SMO19007212/KSD3E2
a ace, . wingapore Land | ower
Singapore 048623 Date: 24/072019
REFERENCE
Insurad/Claimant TEO KENG HWA Paolicy No: D1BMTPVO1008413
Date of Loss. 18/04/2018 Nature of Claim: oD Claim No: CMTD1901970
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLD855L
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CLASSIC CVT (A) Engine No: 1ZRX574967
Reg. Date: 01/06/2016 (Man. Year: 2016) Chassis No: MROS3IREH104551317
Colour: Metallic Silver Cdometar; 38328 km
Engine Capacity: 1588 cc
Market Value/New Car Price: 5573,000.00
Sum Insured (SS): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification! Mo  Pre-accident Condition:
M 1 Y
Front Tyre Size: 205/55 R18 Rear Tyre Size: 205/55 R16
Front Left Side: Dunlop 8 mm Rear Left Side Dunlop 7 mm
Fronl Right Side: Dunlop 8 mm Rear Right Side Dunlop 7 mm
The above vailes repressnt the remaining fyre resds depth
(COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Parts 7.576.90 4 550.70 3,026.20 39.94
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,530.00 3,520.00 2,010.00 36.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 13,106.90 8,070.70 5,036.20 38.42
+ GST 7.00/T.00% (S§) 917 48 564 95 352.53 38 42
MNett Amount (S§) 14,024.38 B,635.65 5,388.73 3a.42
INSPECTION
Date of Assignment; 24/0472018 Present Location: Ah Lim Maotor Company (AMK)
Date Inspecled: 24/04/2018 Inspected Al: Ah Lim Motor Company (AMK)
10 Ang Mo Kio Industrial Park 2A, #01-09
AMEK Autopoint
Singapore 568047
Estimated Period of Repair; 9.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung
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NOTE: This reporf represants our findings &f the lima and piace of inspechion staled harein. Such ingpection has been carried out fo the best of our
krowiadge and abuitty but any athar fability under any other circumstances is heredy sxprass!y arciudid

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/7/2019



Adjuster Report

REPAIR DETAILS

'Reference

|Part Source: MRM-5G

Version: 1.0 (Last Synchronised. 24 Jul 2019)

Page 3 of 6

TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0)

|Parts: 143
|Labour: Repairer's [Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLD855L)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Part

These eslimates are valid only il they contain the print code (above) on all estimale pages, running page

No. Gty No. Particulars Condition Repairer's  Amount
1 1 *FRONT WIPER GARNISH Cracked 220 00F *220.00F
2 1 :'EHT BONNET Bent 265.00F *265.00F
a 2 I'FH'E;‘NT BONNET HINGE LH & RH Bent / Distorted 4000F  “40.00F
4 1 E:EHEHT BONNET INSULATOR - CHECK Serviceable 0.00F *F

PRICE

(WCP)
5 10 "FRONT BONNET INSULATOR CLIPS Not Mecessary 10.00F *-F
6 1 E\;’EHEHT BONNET RUBBER FRONT Missing 110.00F *15.00F
7T 01 EHI::;HT BONNET INNER LOCK Distorted 4500F “4500F
B 1 E;HT BONNET CABLE Serviceable 28.00F *F
8 1 'FFH;HT BONNET SPRAY NOZZLELH&RH N/S Cracked / O/S 30.00F *15.00F

[WCF Serviceable
110 1 ::ggm GRILLE ASSY (CHROME) Cracked 140.00F *140.00F
"M 6 'FH'EI'HT GRILLE CLIPS Mecessary 6.00F *6.00F
12 1 II'}:RF{;NT GRILLE TOP COVER Dented 38.00F *38.00F
13 2 i!rilE.ﬂl:.tzeL.nlLl.\rF- LH & RH Mtg Cracked 44000F "44000F
14 1 E'FF‘;:{;HT BUMPER Cracked 170.00F *170.00F
15 2 Eul;mﬂl;ﬂ'l' BUMPER SIDE RETAINER LH & RH  Distoried 40.00F “40.00F
16 15 Eva&NT BUMPER CLIPS Necessary 15.00F *15.00F
17 1 iflpt.;m BUMPER LOWER AIR GRILLE Dented / Distorted 5500F *“55.00F
18 1 EvaHFD}HT BUMPER REINFORCEMENT Bent 110.00F *110.00F
19 1 i‘hl':“:l;;lfﬂl:'.;;INIT BUMPER SPONGE Cracked d500F *35.00F
20 2 ?“:FI';LAHF LH&RH Serviceable 160.00F *F
21 1 :Fﬂél.ﬁ“l’ COVER LH & RH M/S Missing 70.00F *35.00F
22 1 EEP%HT BUMPER UNDER COVER Cracked 55.00F *55.00F
1 Report was unsubmitted during this print-out,
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Part

No. Qty Particulars Condition Repairer’s  Amount

23 10 ::cﬂl:?;"T BUMPER UNDER COVER CLIPS Necessary 15.00F *“15.00F
24 2 'FﬂﬁHT FENDER LH & RH Buckled 400.00F *400.00F
25 2 ?;:DHT FENDER COWLING LH & RH Serviceable 86.00 F .

26 18 E\:CHP{;HT FENDER COWLING CLIPS Not Necessary 16.00F ~F
21 2 T::HEHT FENDER DUAL VVTI LOGOD LH & RH MNecessary 50.00F *50.00F
28 1 E:;.F;LETDR SUPPORT PANEL Bent 180.00F ™1BD.DOF
20 1 II'm;-ﬂﬂrjl?.u.l:E PANEL Bent 3500F "35.00F
an 2 I'\:I%PI'!H Serviceable 80.00F ~F

WEFP)

31 1 :':.IE’I:IHCOH CONDENSER Punctured 280.00F *“280.00F
32 2 'A.II;,GDH CONDENSER TOP BUSH LH & RH  Serviceable B.00F ~F
33 2 E::R CON CONDENSER BOTTOM BUSH LH & Serviceable 6.00F *-F
34 1 *AIR CON CONDENSER PIPE (COND-COMP) Serviceable 150.00F *F
3% 1 TNW:CGH CONDENSER PIPE (COND-VALVE) Bent 21000F *210.00F
3B 1 ?AT:EDN CONDENSER PIPE (COMP-VALVE) Serviceable 140.00F ~F
a’ I':;.F{].'III.A.TDR ASSY Punctured 32000F *320.00F
B 1 Erll:::.l;;..'fllI.II;Tﬂ'R FAN MOTOR Serviceable 120.00F -

| 1 EH:éIATDR FAN BLADE Serviceable 4500F “F
40 1 Eh;éIATDR FAN COWLING Cracked B500F *B5.00F
41 2 T:AI;MTDRTDP BRACKET LH & RH Repair B0.00F =F
42 2 EﬁE;MTGR TOP BUSH LH & RH Serviceable 16.00 F *F
43 2 mﬂTﬂH BOTTOM BUSH LH & RH Serviceable 3000F ~F
44 1 TRWAI?IATUH TOP COWLING Serviceable 35.00F ~F
45 1 ?RWAI;ETUR TOP HOSE Serviceable 18.00F “F
46 1 E:A::::mua BOTTOM HOSE Serviceable 18.00F “~F
47 1 1_::’:',;& MANIFOLD Serviceable 280.00F “F
48 1 EI'lI%'I.p'n.iﬂl{:n“::é:lFlLTEFt BOX ASSY Crackad 250.00F *250.00F
48 1 ilmiIHTA.KE HOSE Dented 48 00F “48.00F
50 1 izﬁ:gﬂﬂlTnH TANK Dented 48.00F *48.00F
51 1 q'Fi.lvﬂ’E BOX TOP Serviceable 35.00F “~F
62 1 :‘E}:E BOX LOWER Serviceable 40.00F *F
53 1 :“;B’cﬁl;l"fEﬁY TRAY Serviceable 28.00F .-

| Report was unsubmitted during this print-out. |
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No. Gty F2™  Pparticulars Condition Repairer's Amount
54 1 'WT:FR WASHER TANK Dented 62.00F *“82.00F
5 1 "‘:\‘IEPEH WASHER TANK NECK Serviceahle 15.00F ~F
5 2 %HT CHASSIS LH & RH Repair B00.00F *F
57 2 :FRI;H’T WHEELHOUSE PANEL LH & RH Repair 380.00F ~F
58 1 ?:EP{&HE MOUNTING FRONT Cracked 70.00F *TO.00F
58 1 :EHE:‘JHE MOUNTING RH Serviceable 115.00F e
60 1 E.hl:;:l'uljiélP«IE MOUNTING REAR Cracked 75.00F *7500F
81 1 Eh;ﬂEZFIIBI:!uc MOUNTING LH Serviceable 80.00F “F
62 1 ?;:T;BEH PLATE Bent 35.00FS *3500FS
63 1 *RADIATOR COOLANT Necessary 30.00FS *20.00FS
éﬂwlu *BATTERY TOP BRACKET Bent 35.00F *35.00F
65 1 :H:Ahrrsmr BASE CARRIER Dented 3500F *35.00F
88 1 f.'!IIT“'I:I'I'EFI*I’ BASE CARRIER BRACKET Distorted 2000F *20.00F
67 1 'n;cHFI;HT CROSSMEMBER TO SUPPORT Bent 150.00F *150.00F

PANEL

(WCP)

F=Franchise part. S=Spcef

Sub Total (S§) 6,894.00 4,142.00

+ Margin on LN tems 10.00/10.00% (S$) 682.90 408.70

Total Parts (S5) 7,576.90 4,550.70

[ Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 6 of 6

Amoumt

1 TO DISCONNECT AND CHECK ELECTRICAL WIRING; WIRE New
SOCKETS AND ETC. TO REMOVE AND REINSTALL
DAMAGED ELECTRICAL UNITS; TEST AND RECTIFY FOR
PROPER FUNCTIONING.

2 TO REMOVE AND REPLACE A/C CONDENSER AND PIPES; New

RADIATOR AND HOSES; VACUUM AJC SYSTEM AS WELL AS
REFILL A/C GAS.

3 TO REMOVE AND REFIT ENGINE ASSEMBLY WITH New
TRANSMISSION TO FACILITATE REPAIR.

4  TO REMOVE & REPLACE ENGINE MOUNTING & GEZRBOX MNew
MOUNTING

5 LABOUR TO RESET ENGINE MANAGEMENT SYSTEM WITH New
DIAGNOSTIC FAULT

& TODISMANTLE ALL DAMAGED PARTS.TO CUT & WELD New
RADIATOR SUPPORT PANEL,FRONT CHASSIS ;FRONT
WHEELHOUSE PANEL.TO KNOCK & REPAIR FRONT DOOR
RH INNER PANELS AND AFFECTED AREAS. TO REFIT
LISTED PARTS BACK SAME.

7  TO SPRAY FRONT BONNET:FRONT BUMPER:FRONT New
FENDER LH & RH;FRONT DOOR RH;RADIATOR SUPPORT
PANEL;FRONT CHASSIS LH & RH;FRONT WHEELHOUSE
PANEL LH & RH.

Supplementary #1

Labour ltems

B TO DISMANTLE, REPLACE AND REINSTALL New
UNDERCARRIAGE.

"] TO CHECK AND RE-ADJUST WHEEL ALIGNMENT. New

40.00

100.00

350.00
150.00
280.00

2,200.00

2,000.00

350.00

60.00

100.00

280.00

120.00

220.00

1,260.00

1.260.00

200.00

60.00

Gross Labour Cost (S5)

5,530.00

3,520.00

| Report was unsubmitted during this print-out

< END OF ESTIMATES >
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