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24 Leng Kee Road. #01-03, Singapore 153096

EUROSPORTS AUTO PTE LTD '
TEL - (65) 65655985 FAX : (65) 6567 5515

Motor Claims Third Party Claim Against AlG Singapore insured: SIN5044Z
Insurer AIG Singapore
Accident Date: 14/04/2019

Porsche Panamera 17-Apr-19
Reg No.: SDEG6L

Repair Quotation
S/No. Description Price

Te Repair and Respray Rear Bumper 1,2#3156 ( v

1 ]
2 Labor for dissambling and fitting Rear Bumper s 180000 (5%
3 Loss of use / Courtesy car (4 days) 5 800.00?
Sub-Total § 380000
% GST & 266.00
Sub-Total § 4,066.00
1 This is only an estimate.should any additional job be found necessary in the coursa
of work,extra malerial and labour,cost will be charged accordingly for which you will
ba Informed prior to action taken.
2 All materials prices quoted are subject to change without notification
k | All repairs are subject to spare parts availability
4 Cuoctation valid for one month frpm date of ssue.
Lamborghini Singapore
Workshop Contact:

Richard Harjanto
Service Advisor
97999593

Lﬁhiumchrmultaﬂ!shervan Q ey ﬂ""
A ANgulla <& nobif :
the Repairer of the following: ; -
* Yo resureey bedoey 300my painteg
tTa!'Inu,dwa; umrrqwm
-Frnmrumbmnﬁmm
-TMMwmumlmeﬁm'
-Fhlhaqu"mh:m-.m-lm-d o
* Sunplementacy SaTs) Must Do resurvey
-mnhwmmm”':;::m
!ﬂm-—ghrh-

Sonaturs
| Do




-

L PRE-REPAIR INSPECTION REQUEST - SDEB6L vs SUNS0442 (Of) on D.0.A - 14/04/2019

o From e, Yl
Te ‘mEng e ihauls com . S & | adomr-ai@ikkaun oo
Cc Fong. Andy-5Y. Chie, Lee-Ying. Waur. Baljil. Abu Massim, Moot Maresa. Azien. Syaraimdina, Chan, Yoka Shi, Lim. Sheng Yang, Milhoosingh, Aashwsenjsetiaur
Bent ZIMTOIE 2 XIT58 PM
Astadhinants 1—' - E

'mm_mm‘mmmﬂ.ﬁi

Hi. 2 5:”,-“@ .'-13}4 hﬁ
Please refer w0 the enclosed request from Evrosport Auis Pre Lid . [
Kindly earmy out Policy coverage verification firsi before conducting the pre-repalr inspection within 48 hours \ﬁ"ﬂ(.ﬂl- n

If you have eny queries/concems, plexse let us know. ﬂ“@ R"M
Thanks & Regards, WM@M%

Tin Rl Hor (Viviane)

ALG

Chim Adjusier || Singapore FHOL. Claims Oisraierie - Awlo
Tirrul LT W

From: mMﬁwﬁm@mMm]
Sent: Toesday, April 23, 2019 1213 MM

To: Hor, Yinrul

Cex Fang, Andy-5Y; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Manesa; Azlan, Syazaindina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh,
Asshween jeetiaur; rchardharanto@eurosportsautn.com.sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SINSD44Z AND SDEGGL ON 14/04/2019

Hello,

Please arrmnge o surveyor from LKK Auto Consultants 1o asses the car at our workshop
Thank you,

Richurd Harjanto

Eurosport Auto Pte Lid

97999593

Fram: Hor, Yinml

Sent: Tue, 23 Apr 2019 03:28:14 +0000

To: nchardharjantofeurosportsmlo, com s

Ce: Fang, Andy-5Y, Chin, Lee-Ying, Kaur, Baljit, Abu Kassim, Noor Maricsa, Azlan, Syazairding, Chan, Yoke Shi, Lim, Sheng Yang,
Mithoosingh, j

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SINSO44Z AND SDE66L ON 14042019

Dear SirMadam,

Reminder for pre-repair survey.
Kindly respanse to the email below whether agree to the appointment of any of these motor surveyors below as a single joint expert.

Thanks & Regards,

Yin Rul. Hor (Viviane)
il

Ly Agspste= || Singmgiors FNEIL Claeis Dperations - Auc
Yimna Fooae Com | W Bid 80

From: Har, Yinrul

Sent: Monday, Aprl 22, 2019 11:27 AM

To: richardharanto@eurosponsauto. com.sg

Ce: Fong, Andv-5Y; Chin, Lea-Ying: Kzur, Baljit; Abu Kassim, Noor Madess; Azisn, Syarairding; Chan, Yoke Shi; Lim, Sheng Yang; Mitnocsngh,



f i rl
Subject: sigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEMICLE SINSO442 AND SDEESL ON 14/04/2018

Wthout Prejudice

Your Reflerence . SDESSL
Our-Refzrence L SINSD4AZ
Dear Sis/Madam,

We refer to your Nutice of Accident of even date

We mitend o conduct & pre-repair survey of the dumags 1o your client' ¢'your cutomen’s vehicle jomntly with your client/your mosor workshop, We propose
i use one of the motor surveyar named in the amached list to conduct the joint pre-repair survey id a single jaint exper

Name of Surveyor Company Name

AIG In House Surveyor AJG Asin Pucific Insurance Pe Lid
Lawrenee Ng Chun Kee Fronty Services

Joifrey Ong Leng Kiat Promity Services

Jimumry Lee Priatity Services

ELC Lot Automobile Inspection Services Pz Lud
Pang Kish Keen (Frankie) Formizam Adjusters Pz Lid

NE You Hug Formieam Adjusters Pae Lid

Soon HanXin | Gary) Formiteam Adjusters Pz Lid

Chow Ba Xiong Formivam Adjusters Pae Lid
Chus So0 Tock {Bengamin) Formtzam Adjusters Pie Lid
Kalvin Ang LKK Auto Consultants Pe Lid
Xing Guo Qiang LKK Auto Consulinis Piz Lid
Marcus Chua LEK Auto Consultants Pie Lid
Mohomad Taulikh LEK Auto Consultants Me L1
Adran Ling LEE Auo Consulums Pe L1d
Mobummed Rasul LKK Auw Consulinnts Piz Ltd
Kenneth Kong LEK Auto Consulmms Me Lud

PMease let us know within twa (2) warking doys whether vou agree to the appointment of any of these motar surveyars a3 8 single join expert. Yiou may
seloct one or more of the fisted motar surveyors. We will bear the cont of the pre-repair survey carmiod out by the single joint expert

Thanks & Regards,
¥ Rul. Har {Vivians)
AIG

Clairrs Adjuslam §), Seigmpoe FNDL Clsir Cijsimtions - Ao
T PETLE COT W 8 3

Frome A)G 5G9, CCU Referral

Sent: Thursday, April 18, 2019 3:56 PM

To: richardharjanto@eurasportsauto.com.sg

Cox AIG 5GP, CCU Refermal <AIGSGPCCURefermal Paig come

Subject: algencrypt - AE: SEDEEL: 3rd party claim againgt AIG insured SINSDA4T

Diwar Sir,

Thank vou for emall enguiry.

We are plessed 1o Inform you that AIG have recelved your emall request & We have forwarded to the relevant department for sssistancs.

if you need any Turther assistance, please call us @t 5419 3000 Trom Mondeys to Frideys, 200 am 1o 5.00 pm, excluding Public Holldays, Our Customer Cang
Consultants will be plessed to sssist you.

Varsha

Clairns Care Associste

Claims | AIG Asia Pacific insurance Pre. Lid.

78 Shenton Way AIG Building ¥08-16 Singapore 079120

AN BIELE



Sent: Wednesday, April 17, 2019 5:12 PM
« To: AIG 5GP, CCU Referral; AIGSGP, Clawms
Cez Joshua Goh
Subject: [EXTERNAL] FW: SEDSEL: 3rd party clam against AIG insured SINSO44Z

This message is from an external senders be cautious swith Tinks and attachments.

Attn. AlG Insurance Motor Claims,
Dear Sir / Mdm.

We are submilting a third party claim against your insured SJN5044Z, on bahalf of our custiomer,

Mdm Wong Yim Fong, ownar of a Parsche Panamera SDESEL.

The third party driver collided into the Porsche's rear side at the junction of Grange Road and Orchard Link traffic fight.

On Sunday 6 AM, 14" Apri| 2019

The driver of SJNS044Z refused to give his driver's license or IC to Mdm Wong, instead he gave her, his passenger’s ID,

Al that time the driver also insisted that Mdm Wong not to repart the accident and wish to settle privately. But Mdm Wong wants lo
claim for har car damages.

Please arrange a surveyor or damage accessor (o view the Porsche and proceed with our claim,

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kes Road #01-03

Singapore 158006

Phone; «65 6BA2 DB6S

Moblle: +65 9780 8563

Email: nechardbarjanto@eurosportsauto.comasg
Wieb: sww lamberghinl slnghooiecom

Wb nma.m:mm.:lnh-l.mn

S . sinl e —— Is e o i s e R el B -
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This cmail has been scanned by the Symantec Email Security loud service
For more information please visit i fwww symanteccloud.cam

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential. 1F you are not the imended recipient, you must not use ar disseminaie the
information. 17 vou have received this email in error, please immedistely notify me by "Reply” command and permancntly delete the original
and any copics or priniouts thercol. Although this emml and any atinchments are believed (o be free of any virus or other defect that might
ufTect any computer system into which it is recelved and opened, it is the responsibility of the reciplent 1o ensure that it is virus free and no
responsibility is sccepted by American Intemational Group, Inc. or its subsidisries or alfilintes cither jointly or severally. lor any loss or damage
arising in any way from s use

IMFORTANT NOTICE:

Tha infgrmaticn in this small (and amy sttachments) B confidential, 1l you are nod e ntended recipient, yoo musl nal use or dissemines he nformation. |1 you have feceived
thin emasl i error, ploase immedistely notify me by *Reply” command and permanenstly deleis the original end any copies or priniouts iherecl. Although his amel B any
attachmenis are palleved o e froe of any vwus o aihet defect thal might affect sy computer syabem inlo which 8 |8 received snd opaned, i i the esponalbility of Me
recipiant 10 sreure that ® is vines free snd no responaibility is scoapind by Amencan Inlematiconal Groug, Inc. o s sulsidionias of affilales aiher jcnBy or severally, far any
jos3 or demage ariang n ey way om i use



Merimen e-Claims Page | of 1
View Received Message
This mall is sssociated with :
*SDEG6L (66092868125G)
[SINSO44Z]
WONG YIM FONG
Apr 14 2019 6:00AM
[BS Car Rental Pte Ltd]
Eurosports Auto Pie Lid
| nepty | Reply Al | MorkasUnresd |  Print Message | Deiete Message | Forward | -
From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on J0/04/ 2019 09:26 AM.
To NoorMaresa. AbukKassim@alg.com) ShangYang.Lim@aig.com; yokeshi.chan@alg, com; Aashweenjeetiaur. Mithooungh@aig.com; Syazaind
ina_Azian@aig.com; Yinrul Hordalg, com; LKK_HQ

Subject  We: No O GIA Report

Dear Me: Kwan,

Pleate be informed that O has not reported till date.

Thanks and regards.

Sysza Irdina

<-= Driginal Messags >

From: LKK_HQ

To: AlG_SG; NoorMariesa Abukassimi@aig.com; ShengYang Lim@aig com; Imran.lshakPeig.com| yokeahichanfaig.com]
Azshwesnjestkaur, MithoosinghDasg.com; Syazairding Axlan@eky com; Yinrul Hor@alg. com

Sent On: 30/04/2019 0626 AM

Subject: Ae: Mo O] GIA Report

Dear Sir / Madarm,

We refer o the abowe marlter.

Wingly advise whether insured has reported. If so, kindly let us have 8 copy of insured s acoident repart for our necesEary Sction.
Thank youw.

Best Regards,

Med Keemn | Adrmin

LK Awto Consultants Pte Lid

Phone: 6366 D055 | emull; Mei®wanficksuto.com | fax: 67414108
Bk 51, Paya Uil Industrial Park, Uby Avenue I, #02-25 | S5{408913)

<=« Originnl Message -->

From: AlG_SG

T LKK_HQ

Sent On: 25/04/2019 09:31 AM
Subject: No O] GIA Report

Hi

Pis be advice that na O GIA repor received
Pis find O details beiow for your further actions

Ol mame BS Car Rental Ple Lid
Address - 45 Machperson Road

B1-00
Singapore JMB482

Mobie Mo: NA
Thank you

DOCUMENTS SUMMARY
There are no documents.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_v... 2/5/2019



S1URIAVE 1, #0025 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62363561 FAX : (065) 62564315

Our Rel: CC4/AIG19007206/R 1ga3
02 May, 2019

BS Car Rental Pte Lid
45 Machperson Road
B1-00

Singapore 348469

Dear Sirs,

ACCIDENT INVOLVING SJN 50447 AND SDE 661 ON 14/04/2019 ALONG/ AT
GRANGE ROAD AND ORCHARD LINK JUNCTION

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) 10 seitle a THIRD PARTY claim
against you for an accident which happened on the abave-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres,

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter,

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully,

+ "

Cecilia Chong

Claims

Tel : 6749 4274

Fax: 6741 4108

Email : CeciliaChong @ lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Maror Claims Dept)



AL AVE L, 02 PAYA LI INDUSTRIAL PAKK, SINGAPORE Jistid TEL @ (045 8350350 FAX 1 iB65) 41554713

Our Ref: CCH/AIG19007206/R 1ga3

24 MAY 2019 By Registered Mail
First Reminder

BS Car Rental Pte Ltd

45 Machperson Road

B1-00

Singapore 348469

Diear Sir,

ACCIDENT INVOLVING SIN 5044Z AND SDE 66L ON 14/04/2019 ALONG/ AT
GRANGE ROAD AND ORCHARD LINK JUNCTION

We refer 1o the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Lid to act on their behalf to handle this matter,

We highlight that this accident has not been reported to AIG.

PMease note that you had been notified by our via mail by post from our office on 02/05/2019
Kindly proceed 10 lodge your accident report immediately. giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, vou may refér to vour Certificate of
Insurance or visit A1G Singapore's website.

To enable us to look into the matter immediately, please let us hear from you within fourieen
(14) davs from date of this letter (by 08/06/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s A1G Asia Pacific Insurance Pte Lid reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

P

Cecilia Chong | Case Handler
Tel: 6749 4274
Fax: 6741 4108

Email: CeciliaChong@lkkauto.com

e Cladims Manager
AlG Asta Pacific Insurance Pre. Ltd
{Motar Clatms Dept)



S1 UBEAVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Our Ref: CC4/AIG 19007206

"'-‘-‘_i e ",
14 JUNE 2019 By Registered Mail
(FINAL REMINDER)
BS Car Rental PleLtd ) Lol (e L
\ .

45 Machperson Road
Rl 9 Uiy
Singapore 348469
| Con
Dear Sir. -) \‘o: TR E-f]_):.(,){,glr(__f\,}: % wil «Ca.

ACCIDENT INVOLVING SJN 5044Z AND SDE 66L ON 14/04/2019
ALONG/ AT GRANGE ROAD AND ORCHARD LINK JUNCTION

We refer to the above subject matter. Your insurer AlG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Lid to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG,

Please note that you had been notified by our via mail by post from our office on 02/05/2019
& 24/0572019.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related 1o the accident. The accident report can be lodged at any of AlG
teporting centers. For the listing of AIG reporting centers, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from vou within fourteen
(14) days from date of this letter (by 01 JULY 2019),

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to

repudiate liability.
If vou need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

hanchna
Case Handler
Tel : 6841 2360
Fax: 6741 4108
Email : Khanchna@lkkauto.com

C.C Claims Manager
AlG Asia Pacific Insurance Pte. Ltd
{Motor Claims Dept)



To . Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident . 14/04/2018

Time of accident . 06:00

Place of accident . GRANGE ROAD AND ORCHARD LINK
JUNCTION

Third Party's name . WONG YIM FONG

Third Party's vehicle number . SDEB6L

Our insured's name : BS CAR RENTAL PTE LTD

Our insured's vehicle number - SJN 50442

Our insured’s NRIC number - NIL

Our insured's address . 45 MACHPERSON ROAD B1-00

SINGAPORE 348469

Our Insured’s telephone number - NIL

A letter dated (24/05/2018) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/AIG19007206)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY
#0B-16
Singapore 079120
Name of contact person : Khanchna
Contact Number - 6841 2360 Fax: 6741 4108

Date - 13/06/2019
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31 UBIAVE 1, #01-25 PAYA URI INDUSTRIAL PARK. SINGAPURE 408933 TEL : (065) 62563561 FAX : (005) 62564315
Our Ref: CC4/AIG19007206/R | ka3

25 JULY 2019 By Registered Mail
(FINAL REMINDER)

BS CAR RENTAL PTE LTD

87 DEFU LANE 10

#03-13

SINGAPORE 539219

Dear Sir/ Madam,

ACCIDENT INVOLVING SJN 5044Z AND SDE 66L ON 14/04/2019
ALONG/ AT GRANGE ROAD AND ORCHARD LINK JUNCTION

We refer 1o the above subject matter. Your insurer A1G Asia Pacific Insurance Pte Ltd (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consuliants Pie Lid to act on their behalf to handle this matter.

We highlight that this sccident has not been reported to AIG.

Please note that you had been notified by our via mail by post from our office on 02052019
& 24/0572019.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related 1o the accident. The accident repont can be lodged at any of AIG
reporting centers. For the listing of AIG reporting centers, you may refer to your Certificate of
Insurance or visit AIG Singapore’s website.

To enable us 1o look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 10 AUGUST 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to

repudiate liability,
If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Khanchna

Case Handler

Tel : 6841 2360

Fax: 6741 4108

Email : Khanchna@lkkauto.com

ee Claims Manager
AlG Asia Pacific Insurance PMe. Lid
(Maotor Claims Dept)



Suwanna sLKI{ Autn!

From: Suwanna (LKK Auto)

Sent: Thursday, 25 July 2019 11:50 AM

To: bsrentalleedback@gmail com

Cc; Admin A; Khanchna (LKK Auto)

Subject: ACCIDENT INVOLVING SIN S044Z AND SDE 66L ON 14/04/2019 ALONG/ AT GRANGE

ROAD AND ORCHARD LINK JUNCTION

Dear Sir/ Madam,

ACCIDENT INVOLVING SJIN 50447 AND SDE 66L ON 14/04/2019 ALONG/ AT GRANGE
ROAD AND ORCHARD LINK JUNCTION

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a third party
claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to act on their behalf to
handle this matter.

We highlight that this accident has not been reported 1o AIG. Please note that you had been notified by our via mail by
post from our office on 02/05/2019 & 24/05/2019.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other things related
to the accident. The accident report can be lodged at any of AlG reporting centers. For the listing of AlG reporting centers,
vou may refer to vour Certificate of Insurance or visit AIG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen (14) days from date of this

letter (by 10 AUGUST 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure of compliance, our
principal M/s AlG Asia Pacific Insurance Ple Lid reserves the right to repudiate liability.

If you need any clarification, please do not hesitate to contact us at Ms Khanchna ( Case Handler ) 6841 2360 or email us
al Khanchoafalkkouto.com
Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Suwanna Te-Uttarvang | Admin support
LKK Auto Consultants Pte Ltd

Email Suwannafalkkauto.com| fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408933)
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Khanchna (LKK Auto)

From: kKhanchna (LKK Auto)

Sent: Friday, 16 August 2019 5:19 PM

To: jasmine yap

Cc Admin A

Subject: RE: Ref CC4/AIG19007206/71ka3 - Request to lodge GIA (Singapore Accident
Statement)

Importance: High

Tracking: Recipient Delivery
jasmine yap
Admin A
Meikwanidikkauto com Deliversd: 16/8/2019 5:19 PM
olivialau@ikkauto.com Delivered: 16/8/2019 5:19 PM
shupei@ikkauto com Celivered: 16/8/2019 519 PM

Dear Sir/ Madam,

ACCIDENT INVOLVING SJIN 5044Z AND SDE 66L ON 14/04/2019 ALONG/ AT GRANGE
ROAD AND ORCHARD LINK JUNCTION

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AlG) has received a third party
cloim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Lid to act on their behalf to
handle this matter.

We highlight that this accident has not been reported to AIG. Please note that you had been notified by our via mail by
post from our office on 02/05/2019 & 24/05/2019.

Kindly proceed to lodge your accident report immediately, gi cide
related to the accident. The accident report can be lodged at ] . For the lis
mpnrﬂngmmmrnﬁrmmrmﬁﬂmﬂmmwﬂﬂtﬂﬂsmm’s eb:

Please be reminded that in accordance with the terms and conditions under your policy, failure of compliance, our
principal M/s AlG Asia Pacific Insurance Pte Lid reserves the right to repudiate liability.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: jasmine yap <jasmineyap89@gmail.com>
Sent: Monday, 29 July 2019 1:49 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>
Subject: Ref: CC4/AIG19007206/71ka3

Dear,



Khanchna (LKK Auto)

From: Chan, Kian-Meng <Kianmeng Chanl1@aig.com>

Sent: Tuesday, 22 October 2019 4.09 PM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: Seeking advice - [AIG REF: TP / 66092868125G] [Accident between SINS044Z (O1) &

SDEBBL on 14/4/2019]

Dear Khanchna,
y oV

As spoken, we have informed to Marcus that if there is no GIA report filed by 31" October, we shall proceed to
repudiate the claim under non reporting.

Hence we will take over the claim and you may submit WP report and bill thereafter.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple. Ltd

AIG Building, 78 Shenton Way, #08-16, Singapore 078120
Tel +(65) 6418 1678
KianMeng Chan1@aiq.com | www.aig.sa

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Tuesday, October 22, 2019 2:32 PM

To: Chan, Kian-Meng

Cc: Admin A

Subject: [EXTERNAL] RE: Seeking advice - [AIG REF: TP / 66092868125G] [Accident between SIN5044Z (OI) & SDEG6L
on 14/4/2019]

I his message Is rom an external sender: be cautious with links and attachments.
Dear Mr. Chan,

As requested, Marcus (B S Car Rental PL) - 8145 0033/ 81448833.

Thank you,

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com |Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>
Sent: Tuesday, 22 October 2019 2:27 PM



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Tuesday, 22 October 20159 1:28 PM
To: Chan, Kian-Meng
Cc Admin A
Subject: Seeking advice - [AIG REF: TP / 66092868125G] [Accident between SIN5044Z (Ol) &
SDEBGL on 14/4/2019)
Tracking: Recipient -
Chan, Kian-Meng
Admin &
alvialau@kkauto.com Delvered: 22/10/2019 128 PM

Dear Mr. Chan,
We refer to the above matter.

We have spoken to Insured company representative{Marcus) and he said that he wants the third party to go after the
hirer for property damage claim and not from them.

Insured did not lodge GIA but only made a police report stating that they are unable to contact their hirer/driver and
they don't know how the accident happened.

Third party reported that it is a head to rear collision and did provide a photo of Insured car to prove the collision
and their workshop is chasing for settlement.

All the relevant documents uploaded in Merimen.
Please advise us accordingly.

Thank you,

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6B41 2360 | email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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Print Received Message

This mail s associated with

"SDEGEL (66092868125G)
[SJN5044Z)
TP

WONG YIM FONG
Apr 14 2019 6:004AM
|BS Car Rental Pte Lid]
Eurosports Auto Ple Lid

From AIG Asia Pacific Insurance Ple. Ltd. (AIG_SG), sent on 04/11/2019 12:18 PM.

To LKK_HQ
admin-a@lkkauto.com; CeclliaChongikkauto.com: SuLif@kkauto com; Kianmeng,Chan1@aig.com; NoarMariesa Abuk
cc assim@iaig. com: ShengYang Lim@aig.com; yokeshi.chaniaig.com; Aashweenjeelkaur. Mithoosingh(@aig com: Syazaird)

na.Azlan@aig.com; Yinnil.Hori@aig.com; Divyashnl, Subramaniami@aig.com
Subject  Re: Fw: Re: Request For Ol GIA Report

Hi,
01 has not reported yet,

Thanks
Mariesa

<-- Original Message -->

From: LKK_HQ

To: AIG_SG; NoorMariesa. AbuKassim@alg.com; ShengYang.Lim@alg.com; yokeshl.chan@alg.com;
Aashweenjeetkaur, Mithoosingh@alg.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com; Wahxin.Tongi@alg.com;
Divyashni.Subramaniam@aig.com

CC: admin-a@lkkauto.com; CecillaChong@lkkauto.com; SulLi@lkkauto.com; Kianmeng.Chanl@aig.com

Sent On: 13/08/2019 03:39 PM

Subject: Fw: Re: Request For Ol GIA Report

Dear Sir / Madam,

We refer to the above matter.

Kindly advise whether Insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you.

Best Regards,

Su Ll | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 (Ext:119) Email: SuLi@ikkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

<-- Original Message -->
From: LKK_HQ
To: AIG_SG; NoorMariesa. AbuKassim@aig.com; ShengYang.Lim@aig.com; yokeshi.chan@aig.com;

Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul,Hor@aig.com; Wahxin.Tong@aig.com;
Divyashni.Subramaniam@aig.com

CC: admin-a@lkkauto,com; CecillaChang@Ikkauto.cum; Sull@|kkauto.com; Kianmeng.Chanl@alg.com |
Sent On: 05/08/2019 05:11 PM

Subject: Fw: Re: Non Reporting Letters unclaimed
Dear 5ir / Madam,

We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

https:/singapone. mermen. comiclaimaniex. cimPusebox=5VCmailAfuseaction=dsp_PrinlACFID=A3789884CFTOKEN=4085d3c1af3elcad-13D. .. 114
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Best Regards,
Su Li | Admin Suppart

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 (Ext:119) Email: SuLi@|kkauto.com| Fax: 67414108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue L, #02-25 | 5(408933)

<-- Original Message -->

From: AlIG_SG

To: NoarMariesa. AbuKassimi@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjestkaur. Mithoosingh@aig.com; Syazalrdina.Azlan@aig.com; Yinrul,HorB@alg.com; LKK_HQ

CC: admin-a@lkkauto.com

Sent On: 05/07/2019 11:54 AM

Subject: Re: Non Reporting Letters unclaimed

Hi,
As shown below, it is the accurate mailing address for your necessary action.
0Ol name: BS Car Rental Pte Ltd

Address:

87 Defu Lane 10
£#03-13
Singapore 539219

Regards,
Wah Xin

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim®@aig.com; Imran.Ishak@alg.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com; AIG_SG

CC: admin-a@lkkauto.com

Sent On: 05/07/2019 09:49 AM

Subject: Re: Non Reporting Letters unclaimed

Dear Sir/Madam,

The above matter refers.

returned
as It were unclaimed.

Kindly advice us accordingly and also advice on Insured's any other maillling address (if any).

Thank you.

Regards,
Khanchna

<-- Original Message -->

From: AlG_SG

To: NoorMariesa. AbuKassim@alg.com; ShengYang.Lim@&@aig.com; Imran.Ishak@alg.com; yokeshi,chan@alg.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@alg.com; Yinrul, HorB@alg.com; LKK_HQ

CC: admin-a@lkkauto.com; CecillaChong®@lkkauto.com

Sent On: 12/06/2019 04:14 PM

Subject: Re: No Ol GIA Report

Dear Suwanna,
Ol has not reported il date

Reagards,
Wah Xin

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa.Abukassim@&aig.com; ShengYang.Lim@&aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor®aig.com

hips:iisingapors. manmen. comiclaimaingax cim?fussbox=5SvCmaill&fuseaction=dsp_Prin&CFID=637088844CF TOKEN=4065d3¢c1af3efcad-13D. ..

Kindly be informed that both our registered letters to Insured dated 24/5/2019 & 14/6/2019 respectively has been
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CC: admin-a@lkkauto.com; CecillaChong@lkkauto.com; AIG_SG
Sent On: 11/06/2019 03:27 PM
Subject: Re: No OI GIA Report

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

|Best Regards,

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Ltd

Emall Suwanna®@|kkauto.com| fax: 67414108

|Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

<-- Original Message >

From: AlG_SG

To: LKK_HQ

CC: admin-a@Ikkauto.com; CecillaChong®@ikkauto.com; NoorMariesa. Abukassim@alg.com;
ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@alg.com; Aashweenjeetkaur.Mithoosingh@alg.com
Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com

|Sent On: 22/05/2019 10:41 AM

Subject: Re: No O GIA Report

HI Suwanna,

Please be informed that we still haven't receive any Of GIA report till date.
01 details sent via Merimen.

Regards,
Divya

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa. AbuKassim@alg.com; ShengYang.Lim@aig.com,; Imran.Ishak@alg.com; yokeshi.chan@aig.com;
Aashweenjeetkaur, Mithoosingh@aig.com; Syazaitdina.Azlan@aig.com; Yinrul.Hori@alg.com

CC: admin-a@lkkauto.com; CecillaChong®@lkkauto.com; AIG_SG

Sent On: 21/05/2019 05:49 PM

Subject: Re: No OI GIA Report

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin suppart

LKK Auto Consultants Pte Ltd

Emall Suwanna@lkkauto.com| fax: 67414108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

<-- Original Message —>

From: AIG_SG

To: NoorMariesa,AbuKassim@aig.com; ShengYang.Lim@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur, Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@alg.com; LKK_HQ
Sent On: 30/04/2019 09:26 AM

Subject: Re: No Ol GIA Report

Dear Mel Kwan,

Please be Informed that Ol has not reparted till date,

hitps:ifsingapore menmen.com/claimsa/index chmMusebox=5VCmalbfuseaction=dsp_PrintACFID=63TRS8B48CFTOKEN=4065d3c 1 afdefcad-13D..
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Thanks and regards,

Syaza Irdina

<-- Original Message -->

From: LKK_HQ

To: AIG_SG; NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.[shak@aig.com;
yokeshi.chan@aig.com; Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com
Sent On: 30/04/2019 08:28 AM

Subject: Re: No Ol GIA Report

Dear Sir / Madam,
We refer to the above matter,

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,

Thank you.

Best Regards,

Mei Kwan| Admin

LKK Auto Consuitants Pte Ltd

Phone: 6366 0055 | email: Meikwana@ikkauto.com | fax: 67414108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #012-25 | 5{408933)

<-- Original Message -->
From: AIG_SG

To: LKK_HQ
Sent On: 25/04/2019 09:31 AM
Subject: No OI GIA Report

Hi

Pls be advice that no Ol GlA repor receved
Pis find O1 detalls below for your further actions

Ol name : BS Car Rental Pte Lid

Address ; 45 Machperson Road
B1-00
Singapore 348469

Mobile No: NA
Thartk you.

Regards,
Divya

hitps:singapore. manmen. comiclaims/index, cim Phisebox=SVCmail&fuseaction=dsp_PrinACFID=637898844CF TOKEN=4065d3c 1af3elcad-130 .. 44



Khanchna (LKK Auto)

e e e e

From:
Sent:
To:

Cc:
Subject:

Tracking:

Your Ref: SDEGRGL

Khanchna (LKK Auto)

Wednesday, 6 November 2019 6:14 PM

Richard Harjanto

SF Eyu; Loh Khan Wei; Admin A

RE: Third party claim against AIG insured SIN5044Z DOA:14/04/2019

Reciplent Delivery
Richard Harjanto

SF Evu

Loh Khan Wes

Admin A

Mekwan@kkauto com Delivered 6/11/2019 £14 PM
olivialau®|kkauto com Delivered 6/11/2019 &14 PM
shupei@lkkauta com Delivered 6/11,/2019 6:14 PM

Our Ref: CCA/AIG13007206/R1ka3

Dear Sir/Mdm,

We refer to the above matter,

Please be informed that our Principal had repudiated the claim due to our Insured breach of policy terms and

conditions.

Therefore, we will close the matter at our end.

Kindly re-direct your client’s claim to the owner of SIN5044Z.

Thank you.

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Richard Harjanto <richardharjanto@eurosportsauto.com,sg>

Sent: Tuesday, 22 October 2019 4:33 PM

To: AlGS5-Claims5GAutoExpressTeamManagers@aig.com; Kianmeng.Chanl@aig.com; Asher Sng (LKKAuto)
<AsherSng@Ilkkauto.com>; Khanchna [LKK Auto) <khanchna@lkkauto.com>

Cc: 5F Eyu <sfeyu@eurasportsauto.com.sg>; Loh Khan Wel <khanwel@eurosportsauto,.com.sg>

Subject: Third party claim against AIG insured SINS0447 DOA:14/04/2019



Correction.

Wrong car plate number for third party claim.

Should be claiming against AlG insured SJN5044Z (not SKT3947M, different case)
Our customer's car is SDEB6L (Porsche Panamera)

To:
AlG Motor Claims

Re: Letter of Demand
Overdue Invoice

We are sending a letter of demand for the repair cost of SDEG6L
Claiming (3™ Party) against AlG insured SJN5044Z.

The invoice is long overdue.

Total amount due is $2675.00 (inc gst.)

Please arrange to make payment immediately.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kee Road #01-03

Singapore 159096

Phone: +65 6B82 0865

Mobile: +65 9799 9593

Email: richardharjanto@eurosportsauto.com.sg
Web: www lamborghini-singapore. com
Web: www eurosportsalobal com
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From: Richard Harjanto

Sent: Tuesday, October 22, 2019 12:17 PM

To: 'AIGSS-ClaimsSGAutoExpressTeamManagersi@aig.com’ <AlGSS-ClaimsSGAutoExpressTeamManagers@aig.coms>
Cc: SF Eyu <Sfeyu@eurosportsauto.com.sg>; Khan Wei Loh <khanwel@eurosportsauto.com.sg>

Subject: FW: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKT3947M AND SF10P ON
26/10/2018

To
AIG Motor Claims



Re: Letter of Demand
Overdue Invoice

We are sending a letter of demand for the repair cost of SDEGBL

Claiming (3™ Party) against AlG insured SKT3947M.
The invoice is long overdue.

Total amount due is $2675.00 (inc gst.)

Please arrange to make payment immediately.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kee Road #01-03

Singapore 159096

Phone: +65 6882 0865

Mobile: +65 8720 9593

Email: richardharjanto@eurosportsauto.com.sg
Web: www . lamberghini-singapore.com
Web: www eurosportsglobal com
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From: Azlan, Syazairdina <Syazairdina. Azlan@aig.com>
Sent: Thursday, November 1, 2018 2:50 PM
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To: Richard Harjanto <richardharjanto@eurosportsauto.com.sg>; SF Eyu <Sfeyu@eurosportsauto.com.si>; Lee Wal Sing
<waising@eurosportsauto.com.sg>; Khan Wei Loh <khanwei@eurosportsauto.com.sg>

Cc: Fong, Andy-SY <Andy-SY.Fong@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@alg.com>; Abu Kassim, Noor Mariesa
<NoorMariesa.AbuKassim@aig.com>; Md Ishak, Mohd Imran <|mran.ishak@aig.com>; Lim, Sheng Yang
<ShengYang.lim@aig.cams>; Mithoosingh, Aashweenjeatkaur <Aashweenjeetkaur Mithoosingh@aig.com>; Chan, Yoke

Shi <yokeshl.chan@aig.com:>; Kaur, Baljit <Ballit. Kaur@aig.com>

Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKT3947M AND SF10P ON

26/10/2018
Hi Richard,
This is noted. Will forward this to the surveyor as per request.

Thanks and regards,

Syaza Irdina Azlan

AIG

Express Claims Adjuster |l

SG Claims Operatians | AIG Shared Services



From: Richard Harjanto [mallto:richardharjanto@eurospartsauto.com.sg]

Sent: Thursday, November 01, 2018 2:47 PM

To: Azlan, Syazairdina; SF Eyu; Lee Wal Sing; Khan Wel Loh

Cc: Fong, Andy-5Y; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Mithoosingh,
Aashweenjeetkaur; Chan, Yoke Shi; Kaur, Baljit

Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKT3947M AND SF10P ON
26/10/2018

Hello,
We have selected a surveyor,

Mohammed Rasul LKK Auto Consultants Pte Lid

Or any other surveyor from LKK if the person is not available.

Please arrange the surveyor to inspect our customer's vehicle on Friday, 2/11/2018.

You may give his number to LKK to set timing for the surveyor to visit our workshop.

Thank you and,

Best regards,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto

Service Advisor

24 Leng Kee Road #01-03

Singapore 159096

Phone: +65 6882 0865

Mobile: +65 9799 9583

Email: richardharjanto@eurosportsauto.com.sg
Web: www lamborghini-singapore.com
Web: www eurosportsglobal.com

lllll

Wiy The mEsates 1 et . 2 my e 3 e R EF v n Ay Amar L .

From: Azlan, Syazairdina <Syazairdina.Azlan@aig.com>

Sent: Thursday, November 1, 2018 2:07 PM

To: Richard Harjanto <tichardharjanto @eurosportsauto.com.sg>; SF Eyu <Sfeyu@eurosportsauto.com.sg>; Lee Wal Sing
<waising@eurosportsauto.com.sg>; Khan Wei Loh <khanwei@eurosportsauto.com.sg>

Cc: Fong, Andy-SY <Andy-5Y.Fong@aig.com; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa

4



<NpoorMariesa.AbuKassim@aig.com>; Md Ishak, Mohd Imran <lmran.lshak@aig.com>; Lim, Sheng Yang
" <ShengYang.Lim@aig.com>; Mithoosingh, Aashweenjeetkaur <Aashweenjeetkaur Mithoosingh@aig.com>; Chan, Yoke
Shi <yokeshi.chan(@aig.com>; Kaur, Baljit <Baljit. Kaur@aig.cam>

Subject: RE: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKT3947M AND SF10P ON
26/10/2018

Hi Richard,

| have fax the pre-repair inspection letter, Kindly select the surveyor from the list,

Thanks and regards,

Syaza Irdina Azlan

AIG

Express Claims Adjuster |l

SG Claims Operations | AlG Shared Services

This emall has been scanned by the NEX Managed Cloud Messaging service powered by Barracuda Networks




EUROSPORTS AUTO PTE LTD
24 Leng Kee Road. #01-03, Singapore 15909

TEL : (65) 6565 5995 FAX : (65) 6567 5515

To:  Motor Claims Department
AlG Insurance
78 Shenton Way #07-16
Singapore 079120

RE: RTA involving vehicle nos. SDE 86L and SJN 5044Z on 14/04/2019
LKK surveyor ref: CC4/AIG19007206/fa3

Letter Of Demand

( Pass Due Invoice )

We are submitting our repair invoice, for SDEGEL (Porsche Panamera)

1. Workshop Invoice for Repair: $2675.00

Total: $2675.00 (include gst)

Invoice was already sent out since 11 June 2019

Please proceed to process the payment for our claim.

Thank you,
Richard Harjanto

Lamborghini Singapore
EuroSports Auto Pte Ltd
Richard Harjanto
Service Advisor

24 Leng Kee Road #01-03
Singapore 159096

Phone: +65 6882 0865
Mobile: +65 9799 9593

Date: 22/10/2018



EUROSPORTS AUTO PTE LTD

24 Leng Kee Road #01-03, Singapore 159096
Main Line: [65) 6565 5995 Fax: (65} 6567 5515

REG. NO.: M303568995L

To elaim Third Party against AIG insured SJN5044Z.

TAX INVOICE
OET Aag No: MB0EIuSIL
i 1 Document No.:
Deliver To: Wong Yim Fong Document Date: 11-Jun-19
64 Lorong Tanggam REGN No.: SDESAL
Singapore 798753 Ddometer;
Maodel: Porscha
- OO ) vwiamt Panamara
Viahicle [D No. WPOZZ29TZBL003483
AIG Asia Paciific Insurance Pta Lid Rapalr Order No.: 1721
78 Shenton Way #07-16 Delivery Cale: 18012012
AlG Buliding Singapore 079120 Page 1ol
Invoice to. 59 Advisor; Richard Harjanto

To Repair and respray rear bumper. and rear fenders $1.000 00
To remove and Re Install rear bumper, Including replacing fasteners and clips.

$1,500.00

EurgSports Auto Pte Ltd Sub Totsl for All: §2.500 00

' ; Rounding: $0.00

r_ _.'._'_"_J-'}-.h"""_ 'r: -y GET: S175.00

. Signarure ' Date Total: 2 67500

Terms:

Any objactions fe the validity of ihe charges must be made winn saven (7) cays from the date of ihin Invoioo othermse 1 ts assumed this Bil is

accopind as comedt
GOODS SOLD ARE NOT RETURNABLE OR REFUNDABLI



Singapers Pose Usmitad T 1 1008 ﬂ,.?.r\..x.).ﬂ 3

[Fag. M MERNIRZIA) Fax B8 811
A0 Eunes Rosd | T bk dalbvary st of (o rulee &9 enguiry
#08-30 Eirrgupare Poat Concre an your regiered arsclall ghaasa viad

POSTING RECEIPT FOR REGISTERED ARTICLE(S)

NOTES: o -_l-lrl!lrlll_lulll-.._ll-l!:lr-a..
17} illii‘li‘if.ﬂlt!
lIEriliI‘ri-i.r;E

&l *Plasss spplloable i shall ba sesmmed 23 Advicy
tlllll!til'il!i

dl Plesas tha resarn sddrees on
el il[&llliii&l!lilr‘
| m_.:fl_m_; rmj* . | _..n.__(.?_ L Bl _H.I. “!l!..ﬂ-lﬂ"[ti!tlﬂt-li
.w;._u__..rum_!. 5 Avense 3 | imseranuat:l 1YSS i p
# -55 . . ___..__.Fu?,: Ref 3 2636/147/C005
A [ : .... ﬂ y 3
;W....i—_:muﬁqﬁ_ ﬂw.ﬂbkm A M“.ﬂ Mﬂmﬂav Contamty Réi Ho: oy 201%
o RC11327982556
2. Heme & Address of Addrezass y A Yl N Br:l JAIR | )Sum p s _._..n...._
8BS Cay Ren'lal M. LT3V il RC11327983950
A5 Enrwn..uo: road / lswance®:{ )Y 53 { 1N
Bbi-o0
S inqaporey 48ALY ﬁw.._,z.woh*w.u Cantunts:

sandsPs Agcxsment

—Illlllillllll!ltll_l' ,
Eiiii:;lilﬁiill :
t!llltll![’li! Mama A Slgnatere Nata

12

e

mited
oad B
sntre
1605
t{58)
12.78
9.53
12.79

Ta

Fagar

H » :
— " ' :
= ARG o -
— [ = W >0
= c IIWIM H & " 2 Le
1 eLgatan m - > Ch=
=., Es5&i.% : - a3 3
= IM.I o H -~ .l_m -
L im £ ' e il
— EOLE - ! B -
—_— .F.-..-Wl- - - =7 . F
= a el | -] [ oD =a
-Inmnw - 23 = UL Ew
A —— F s =1 HM - e
== » . Sudld ZSe
= T~ - | & e B Hdnmw L
= 2 2< T.F g0
o - i Coh o
= 2 HuSe 5%
— = =
=l mm - s g
r— w B . fees E . M“_
==a a =+ y .u._.M__._ v
= - = ﬂ.nlu..m g
Iﬂ - A e 2238 wia
—— 1 ! : mtmﬂ 2iE
W o =] - ﬁ o e P M_IID__
— -t - g™ mas
— i 1 B X LB =E° WA=
== ral &9 E=a HERE 2%
= ] e W oA s 1 a"8
= 13 °% s :mmm e
= o S - E oo _I.M
— s 3 5 £ “ES .
§.} 45 = 8 3 Fade %3
22! - o ThaD mal
sLEm EoO=



SINGAPORE POST
MACPHERSON RO
57 Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD 8
SINGAPORE 408600
GST Reg. No : MZ-0105651-9
Date: 17 Jun 2019 Time: 10:02:04

fascription Amount (S8} GSTETX
Ref. No: PSLO1/15924/168/0029
Postage Label

LOCAL

aK 2.594 H 10.16 0.66
SUB TOTAL 10.16 0.66

TOTAL AMOUNT 10.16
GST COLLECTED BY SINGPOST 0.86

MOP : CASH $10.16

Enjoy up to 3% cashback on eligible online
and retail spend with the Spree Credit
Card.No minimum spend required.T8Cs apply.
Sign up now at singpost.com/sprescard

Pay any bills on SAM and earn LinkPaints
now! Terms & conditions apply

Thank yeu for visiting Singspore Past

#lerc-rated for GST

=Exanpt

+0ut of Scops

=xSuppl ler Item

Price inclusive of 7% GST where applicable
I have checked & confirmed the product is

vigually good, fumctional & performed within
@xpectation,
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T

002194

LR

0311920

o MacPhersan Road
Singapore Post Limlted

18 Eumos Road @

Singapore Post Centre

Singapore 488589

G5T Meg. No. | M2-0185651-9
Customer Service Motline: 1605
Date/Time 18/7/2000 #9:50
Mo, Oescription Amaunt(55)
1 dccept Reglstersd article Item a.oe
1, ®maf:RCINESISITHS0 Ctry : S0
Transaction Mo, :SE24197070031
I. Ref:RC2R252538750 Ctry : 58
Transactlion Mo, BOC3192aT6022
3, Ref:BIE252539650 Ctry : 54
Transaction No. 5023192078423
4. Ref:RCIEISIS4E550 ctry L4
Transactlion Mo,  S@l4)19207ma0d
i Sale of Poutage Label 1.54
Domeztic)
uantity 1
Unit price 1.54
Total G5T o.17
Raf . RCIB2S 2537955
Insurance: LN
Fostage pald .84
Transaction No.: BO24197078a0 5
3 Sale of Poatage Label 2.54
(Doewstic)
Quantity ]
Unit price 1.54
Total G&T: [ 9 b
Ref .| RLIS252550250
Insurance; [
Fostage paid 1.%4
Transaction No ARl 16 0TAA0S
< Salws of Postage Labe] 1.8
(Domestic)
Quantity: 1
Undt price: i.54
Total G57: .17
Ref¥, RCIEISISIESG
[nsurance: b
Postage pale; i.54
Transaction Mo.: d1FlaTears
§ Sals of Postage Label .54
(Domestic)
Quantity: 1
Unit price: M
Total G5T: 817
Raf . : RC2E252%48955
Insurance: N
Postage paid: 1.8
Transaction No.: B2 1920700 S
Total &1 0.68
Total amount 18,18
Cash 18, 18

Enfoy wp te 3% cashback on eligible enline ang
retall spend with the Spree Credit Card.

Ho minlmum spend reguired

TACs apply

1igm up mew @t aingpost.comssprascard

Thank you far giving us the oppartunity to serve
you. Please visit www. tingpost.com for detalled
Terms and Conditions.
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Menmen e-Claims Page 1 of 1

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No wettiemant

CLAIM SURFOLDER TRACKING

Csze | Motified Egr Submitted Adj Aszigned | Ay Rt | Ady Eubmicted | Ins Auth'ed Siatus

) I Pending for Su

o~ I[:- Ape 2019 DAor0i%  lsga50000 | 592,500.00 puridiow fox Sorvey
| _tanne e ad At | |Mﬂhnm&-|. view Agt| Conosi Cane |

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: BS Car Rental Pte Lid, Co. Reg. Mo NA

Eimant: | WONG YIM FONG,  1D: 514037881

ur::dl "#0 'spEs6L Date of Loss: :;:mwguuﬁ ::T:ni:: From LTA Reg Dats (Man Y]]
Claim Type: | TP / 66092868125G Poliw/Cover | 0999994153

:mm e SINS044T fﬁ"n—":h: S118V14715/VPS/ROZ

(Insured): —

Repaires: Eurosports Auto Pte Ltd (HQ) 24 Leng Kes Road #01-03, 159096 Leng Kee - Tel: 65655995
Handling AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: £5-5419-3000 ... [Handied by Chan, Kian-Mang]
Insurer: Kinnmang.Chan1@akg.com

mn Liberty Insurance Pte Lid {HQ) - Tel: (£5) 6221 8611

Adfjuster; LKK Auto Consuitants Pte Ltd (HQ) - Tel: 6356-3581 .. |Handied by MOWD RASUL] ... [Final Rpt due D6/05/2019]

ASSOCIATED MAIL RECEIVED view &l |  Compose Case Mail |

AIG_SG (D4/11/2015): Re: Fw: Ret Request For OI GIA Report
AlG_S5G (05/07/2019): Re: Non Reporting Letters unclaimed
AlG_SG (12/06/2019): Re: No O1 GIA Report

AIG_SG (Z1/05/2015): Re: No O GIA Report

AlG_5G (30/04/2019): Re: No OI GIA Report

AG_SG (25/04/7019): No D1 GIA Report

& & & & & @

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Croate New Task | Compiete |

Due Date Priority Typa Task Group Subject  Mandler Assigned By Completed On Created On Dona®
N results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 19/12/2019



Merimen e-Claims

Claim Documents

*SDEG6L (66092868125G)
[SIN50442)
T
WONG YIM FONG
Apr 14 2019 6:00AM

Page 1 of 2

[BS Car Rental Pte Ltd]
Eurosports Auto Pte Ltd
st Documais | _utend ot | _comoons new ener | _upioss vses | _upoes s | View [ S 2]
Photos/Images [oerpae  I¥]| 4 |
No | Aelabel/Reorder | LKM Aute Consultants Pte Lid (HQ) Thumbinall | Print
1 |21/05/19 17:45 Odometer Reading | waaws | &
{2 [21/05/1917:45 | Chassis Number 0 wwws | &
13_ I1/M5/19 17:45 | Genaral View D | lcadwc | A
4 |21/05/19 17:45 General View 0| wedwrs | M
§ |21/05/19 17:45 General View D | waaws | B
6 |21/05/19 17:45 | Geners! View O wars | A
7 |21/05/19 17145 | General View 0| wwars | B
8 |21/05/19 17:45 General View ! ioad ¥G | B
& |21/05/1917:45 | General View O wars | A
10 |21/05/19 17:45 | General View 0| waaws | B
11 |21/05/19 17:45 | General View @ | waaws | A
12 |21/05/19 17:45 | General View | wadws | A
13 | 21/05/19 17:45 | Genaral View )| adiec | A
14 |21/05/19 17:45 General View Q| aws | A
15 |21/05/19 17:45 | General View 0| wasws || A
16 |21/05/19 17:45 | Genersl View 0| s | A
17 | 21/05/19 17:45 General View 0| adirc |
18 |21/05/19 1745 | General View 0| loadwrs | W
19 |21/05/19 1745 | General View 0| edes | M
0 |21/05/19 17:45 | Ganeral View O | wadws | M
21 | 21/05/19 17:45 General View 0| toaws | B
22 | 21/05/19 17:45 General View 0| badwc | A
Doecumentation 1 por ~1 &
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/04/19 14:27 | ACKNOWLEDGEMENT EMAIL TO AIG DD 23.04.19 Load POF
7 |24/04/19 14:27 | EMAIL FROM AIG DD 23.04.2019 2 Load POF
3 |24/04/15 14:27 | Ird party car - scene-phato 0| wearc | B
& |24/04/19 14:27 | TP ESTIMATE a Load POF
5 |24/04/19 14:27 | TP GIA REPORT Load POF
6 |24/04/1% 14:27 | TP POLICE REPORT 0| adws | A
7 |02/05/19 08:46 | Nom reporting letter g Load POF
B |02/05/1913:22 | TP ESTIMATE - MARKED Load POF
5 |08/07/16 09:40 | Letter Unclalmed g Load PDF
10 |0S/07/19 09:46 | Nen Reparting Letter Load POF
11 |05/07/1905:46 | Non Reporting Letter Load BOF
12 |29/07/19 13:52 | OI COMPANY POLICE REPORT Load POF
11 [22/10/16 1332 [TPLOD Load POF
14 |22/10/18 1333 |TP INVOICE s Load POF
15 |10/13/19 11:22 | EMAIL FROM AIG INSTRUCTIONS TO SUBMIT WP - NON REPORTING Load POF
16 |10/12/19 11122 EHAIL TG TP WORKSHOP - O NR AlG REPUDIATE ) | ioaaroe
17 |19/12/19 10124 | Registered Mall Fee @) | Load POF
Documents Checklist
| DOCUMENTS CHECKLIST |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 19/12/2019



Merimen e-Claims Page 2 of 2

_____ Reset | save | ot |
There sre no document checklsts configured I

rmnm-mmmtm

Show Remarks To: L] Handling Tnsurer
hmtE | AEnarEs @°F EOVELTE JHiPEl Puu ehiw @ fo uthas jartied.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 19/12/2019



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd coregne 1sseo71ser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto comassignments{@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG18007206/R1KA302
Date: 18122019

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Policy No: 0899904153

Claimant

Vehicle No : SDEBEL Insured Vehicle No : SJNS0447

Date of Loss: 14/04/2018 Nature of Claim: TP Claim No: 6680928681256
TIFICATI F

Reg Mo SDEBGL

Make & Model: PORSCHE PANAMERA, 3.6 PDK (A) Engine No: HIDDEN

Reg. Data: 01/08/2011 (Man. Year; 2011) Chassis No: WPOZZZ9TZBL003483

Colour: Grey Odometer: 132452 km

Engine Capacity. 3605 cc

Markel Value/New Car NIA

Prica

Sum Insured (S$). Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes

Handbrake (Serviceabla). Yes Engine Medification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 285/40Z R19 Rear Tyre Size: 2B5/40Z R18
Fromt Left Side: Pirelli & mm Rear Left Side: Pirelll 8 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represani the remaining fyve reads deplh
/COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 0.00 0.00 0.00
Miscellaneous llams 0.00 0.00 0.00
Labour 3,000.00 2,500.00 500,00 16.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,000.00 2,500.00 500,00 16.67
+ GST 7.00/7.00% (S§) 210.00 175.00 35.00 16.67
Nett Amount (S§5) 3,210.00 2,675.00 535.00 16.67
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 23/04/2018
Date Inspectad: 24/04/2019  Inspected At Eurosports Auto Pte Ltd (HQ)
24 Leng Kee Road #01-03
Singapore 158096
Estimated Period of Repair. 3.0 days

Adjuster: MOHD RASUL

Manager: Khanchna Pothuraj

NQTE: This report represants awr findings at the tima and place of inspection sinted herein. Such inspection hos been cammied aut fo the bes! of our
knowledge and abilify but any ather labiify undar any othar circumstances i hersdy sxpressly ercluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

19/12/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts
Thare are no new parts selected.
[ Repor was unsubmitted during this prini-out |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/12/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellansous items selacted.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPAIR AND RESPRAY REAR BUMPER MNew 1,200.00 1.000.00

2 LABOR FOR DISSAMBLING AND FITTING REAR BUMPER  New 1,800.00 1,500.00
Gross Labour Cost (5§) 3,000.00 2,500.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 19/12/2019



