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++.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
_Cose | Moubied | EstSubmuiied | AdjAssignes | Agimpt | Ad) Suseiteed | Um Auihed | Stans
12 Apr 2019 24 Apr 2019 New Assignment
Main 16:43 |

assion | ! _Cancei Cose |

[Created by insurer]
ZHENG ZHIGUANG, [D: S8403671), Tel: 46556508284, Email: tangteng22-23@yahoa.com
'ONG KOON AR, ID: 51575511C

|SJE2010M — _Date of Loss: ———— IWHH‘H !'J

TP / CMTD1901858 Policy/Covier Note No.! 'ml ‘m“;“

\Vehicle Reg. No. (Insured): SKN7363T Palicy No. (Claimant); i
Excess: |
Repairar- | Kah Motar Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68485671

Handling Jnsurer: ::-;;;]n Insurance Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 . [Handled by Hwang Shisng i - 6329

iR LXK Auto Consultants Pte Ltd (Q) - Tei: 6256-3561 . [Final Rpt due 06/05/2019]
| Driver/Custodian (Insured): %;EEHG mg:w-:!w Maie) . NRIC; SBA03I673), Tel +E596508284 Emall: tengtangd-
Adj Asg. Remarks: WS- LIM CHOU SIONG 81006303

View A1 |

Thlr- are rl:lmasll fnr this case.

-
ALL ASSOCIATED TASKS View All |  SearchTasks |  Croste Mew Task | Complets |

Due Date  Priority  Type  Teash Group Subject  Mandler Assigned By Complated On Crealed On  Done?
MO resurts.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/4/2019



Nivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.comsg>

Sent: Wednesday, 24 April 2019 447 PM

To: Lim Chou Siong; "admin-d@Ikkauto.com’; ‘assignments@Ilkkauto.com’

Ce: Hwang, Shiang Yi; Ye, Yong Kang Melvin; Henry, Irene James

Subject: CMTD1901858/SYH - LKK/ SKK7363T & SJE2010M ACC ON 11.04.19 - Pls arrange
survey tmr 25/4 @17am

Without Prejudice
Our Reference: CMTD1901858/SYH
Your Reference: SIE2010M

Hi Mr. Lim,

As spoken, we shall appoint LKK AUTO to survey the above vehicle.

Aside to LKK Auto,

Please make arrangement to conduct the survey for SIE2010M on a without Prejudice and any admission of liability
basis.

Please submit your report via Merimen upon completion of survey.

Best Regards

Grace Teo

Claims Division

D 6329 5170 | T: 6481 6555 | F: 6221 3147

SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com. sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase’ via Sompo SG

& App Store

For Travel Personal accldent & Homae insurance | ¥ For Travel, Persanal Accident, Home & Private Motor Infurance

Download now @ or

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
andlor legally privileged information. Unauthorised disclosure, copying or use of this infarmation may be unlawful and is prohibited.
I you are not the intended recipient, please delele this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect. use and disclose your persongl data for the purposes
stated in our Privacy Policy. This may Iinclude disclosure to holding and associated companies, credit bureau, parties 1o whom
disclosure Is permitied/required by laws. our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy



From: Lim Chou Siong [mailto:cslim@honda.com.sg]

Sent: Wednesday, April 24, 2019 4:22 PM

To: Claims - Motor Survey

Subject: DIRECT SETTLEMENT OF VEHICLE NO: SJE2010M AGAINST SKK7363T

Hi,

Please Help To Arrange Surveyor Teo S. L. To Survey This Vehicle SIE2010M Tomorrow 25/04/2019 ( Thursday ) At
11AM,

Thank for your help.

Best Regards,

Lim Chou Siong

Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : csim@honda com.sg

Fax : 67480770 DID : 68465671 H/P : 81006303

From: Lim Chou Siong

Sent: Wednesday, 24 April, 2019 4:21 PM

To: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Subject: DIRECT SETTLEMENT OF VEHICLE NO: SJE2010M AGAINST SKK7363T

Hi Melvin,

Please Help To Arrange Surveyor Teo S. L. To Survey This Vehicle SIE2010M Tomorrow 25/04/2019 ( Thursday ) At
11AM,

Thank for your help.

Best Regards,

Lim Chou Siong
Bodyshop Service Advisor
Kah motor Co. Sdn Bhd
15, Ubi Road 4

Singapore 408610

E-mall : cslim@honda.com.sg
Fax : 67480770 DID : 68465671 H/P : 81006303

From: Ye, Yong Kang Melvin <melvin ye @50mpo.com.sg>

Sent: Monday, 22 April, 2019 10:11 AM

To: Lim Chou Siong <cslim@honda.com.sg>; Hwang, Shiang Yi <shiangyl.hwang@sompo.com.sg>
Cc: Henry, Irene James <irene henry @sompo.com.sg>; Teo, Grace <grace.teg@sompo.com.sg>
Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO: SIE2010M AGAINST SKK7363T

Our Claim Reference: CMTD1901856
Hi Chou SionMEL

Please ignore my email below.



We acknowledged receipt of your claim documents.
Please be informed that Ms Hwang Shiang Yi is the handler of this case.

Kindly advise us when the vehicle is in for survey.

Aside to Shiang Yi,

Please advise on the liability request from Kah Motor.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T 6461 6555 | F: 6221 3302

@ SOMPO ' A century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place. #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com sqg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase’ via Sompo 5G

@ App
Download now @ Pl
VEar Travel Personil Azcident B Home Insurance | ¥ For Travel, Personal Acodent, Home & Private Motor Insurance

ore

#d

St

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may Contain confidential
andior legally privileged infarmation Unauthorised disclosure, copying or use of this information may be unlawful and is prohibitid
If you are not the inlended recipient, please delete lhis message

Privacy Policy Notice: Sompo insurance Singapore Ple Lid may collect, use and disclose your parsonal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties 10 whom
disciosure Is permitted/required by laws, our third party service providers and agents (acling on our behall). Please chck herg for
our Privacy Palicy

From: Ye, Yong Kang Melvin

Sent: Monday, 22 April, 2019 9:59 AM

To: 'Lim Chou Siong' <cslim@honda.com.sg>

Cc: Henry, Irene James <irene henry@sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>; Hwang, Shiang Yi
<shiangyi.hwang@sompo.com.sg>

Subject: RE: DIRECT SETTLEMENT OF VEHICLE NO; SJE2010M AGAINST SKK7363T

Our Claim Reference: CMTD1801856
Your Referance: SJE2010M

WITHOUT PREJUDICE
Hi Chou Siong,

We acknowledged receipt of your claim documents.



Please be informed that Ms Hwang Shiang Yi is the handler of this case.

We regret to inform that we are unable to revert on liability for direct settlement as we have yet to receive our
insured’s accident report,

Kindly advise should you still require us to conduct survey on a “Without Prejudice” basis.

Best Regards
Melvin Ye

Claims Division
D: 6322 4667 | T. 6461 6555 | F: 8221 3302

@/ SOMPO A Century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sg | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase® via Sompo 5G

| }kpp.S.mre

[ » é':rcr;'u. Play

Download now @ or
Lo Travel, Persanal Accldent & Home Insurance | £ For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail. inciuding attachments, 15 intended far the personis) or company named and may contain confideritial
andior legally privileged information. Unautharised disciosure, copying or use af this information may be untawful and is prohibited
If you are not the inlended recipienl. please delate this message

Privacy Policy Notice: Sompo Ihsurance Singapore Pte Ltd may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure lo holding and associated companies, credil bureau, parties lo whom

disclosure 18 pemmitted/required by laws, our third pany service praviders and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Lim Chou Siong <cslim@honda.com.sg>
Sent: Thursday, 18 April, 2019 6:57 PM

To: Claims - Motor Survey <MotorSurvey@sompa.com.sg>
Subject; DIRECT SETTLEMENT OF VEHICLE NO: SIE2010M AGAINST SKK7363T

To Officer In Charge,

The Above Attachment For Your Reference,

Kindly Help To Arrange Surveyor To Survey This Vehicle SJE2010M,
Your Insure Vehicle Number SKK7363T, Accident Date 11/04/189,
Thank for your help.

Best Regards,

Lim Chou Siong



Bodyshop Service Advisor

Kah motor Co. Sdn Bhd

15, Ubi Road 4

Singapore 408610

E-mail : cslim@honda.com.sg

Fax . 67480770 DID : 68465671 H/P : 81006303

From: Printer Service <printservice@honda.com.sg>
Sent: Thursday, 18 April, 2019 6:49 PM

To: Lim Chou Siong <celim@honda.com sg>

Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Fo Iy

(= A\ Vd X =

AT Fraldll AN A AW LA

REGISTER 'YOUR INTEREST ] a

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.




Note: This document has not bean finalised,

LKK Auto Consultants Pte Ltd (Co.Reg Mo 100607 168H]
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@likkauto.com;assignments@fikkauto.com

Tar Sompo Insurance Singapore Ple. Lid. From: LKK Auto Consultants Pe Ltd

50 Raffies Placa 51 Ubi Ava 1 #01-25

#0:5-01/06, Singapore Land Tower Paya Ubl Industrial Park

Singapore 048623 Singapore 408933
Altn:  Hwang Shiang Y} Date: 28 Apr 2018

Preliminary Advice
Insured Vehicle No : SKKT363T
TP Vahicle No : SJE201OM Accident Data 1042018
Make : HONDA, HR-V Assignman| Date . 24/04/2018
Date of Inspection : 25/04/2019 Esl. Duration of Rapair - 4.00
Inspectian At : KAH MOTOR CO SDN BHD (UBI)
15 UBI ROAD 4

SINGAPORE 408810

Point of Impact / General Description of Damages
The vehiole sustalned impact / damages ofs front portion and parts claimed are consistent to the accidant.

Repairer's Estimate (Gross)
Revised Amounl

Check ltems (Estimaled)
Total

4,732.48
2,582 20
1,304 .97
3,887.17

2 Bggd

Lump Sum Repair

Total Loss Consideration

New for Old Valua
Pre-Accidant Valua
COE | PARF Rebate
Salvage Value
Margin for Repair

82%8%

The vehicla 8 repairable al our adjusted amount. We have also confirmed excess and policy coverage, Kindly ls! us have
your authorsation,

-
o

{ }  The vehicle is uneconomical to be repaired, you are advised ta invite tender for the wreck.

{ x ) Othar commenis - Survey on WP



AMABArR PARFINNF Rabata Famiilr

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner |D: B692B
EsVehicle Detalls et s g - et - o e e el
Vehicle No.: SJE2010M
Vehicle to be Exported: No
Intended Deregistration Date: 26 Apr 2019
Vehicle Make: HONDA
Vehicle Model: HRV 1.5 LXCVT
Primary Colour: Green
Manufacturing Year: 2017
Engine No.: L15B4533242
Chassis No.: JHMRU1830GX203242
Maximum Power Output: 96.0kW (128 bhp)
Open Market Value: $21.451.00
Original Registration Date: 29 Nov 2017
First Registration Date: 29 Nov 2017
Transfer Count: 0
Actual ARF Paid: $17,032.00
EliEnded PARE Re bt S et | T O e L e )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Nov 2027
PARF Rebate Amount: $12,774.00
Eintehded COE RETTEDETaI[ ST 17T e ey sy
COE Expiry Date: 28 Nov 2027
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $42,900.00
COE Rebate Amount: $36,846.00
Total Rebate Amount: $49,620.00

The information contained herein is correct as at 26 Apr 2019

OK

nips vl ita. gov.egniaivriiacion/enquire HetaledyFublicBaiorelereginpul /FUNG | DN _IL=FU30SU0E 1 |

mn
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pisgas report cormectly the datails of fhe sccident 1o spaed up the daims process

2 Thia Formn must be completed by the Policybalder andior (he Authorisad Driver

3 nformanan provided muat be e tuthful and accummia as possible. Arvy wiltul misrepeesentation or witholding of material facts may allow insurance comoanias 1o
repudiats policy kability,

4. Tha issue and acceptance of this Form by insursnce companios is not an admission of palicy kability an tre part of the insurancs companies.

& Any false reporting may be referred to the Police for investigation.

& This report will be forwarded by the inaurers of the GIA Recards Management Cenire established by e Gensnal Irsurancs Associatien of Singagors [GIA) for
archiving and that copeas of this repart will, tor @ fes, be made avaiabie upon appbestion by insoresied partias

F. By the lodgament of this report to e mauress, you hereby consent 1o e archiving of this neport at (he centre and Io cogies of the repart being made availabis
aloresad.

ACCIDENT STATEMENT

Date Of Rapart 121042019 13:22

Dato Of Accident 11704/2019 2130

Exact Location Of Accldenl CHANG| AIRPORT T1 BOULEVARD BEFORE T1 DEPARTURE
Country/State of Loss SINGAPORE

Vehicle Registralion Number SJE2010M
Insured/Policyholder

Name Of Registered Ownar LIANG SIEW MENG
NRIC Na 5164886028

Emall Address NOEMAIL

Mobile Phone No (LOCAL} +65-82821020
Altarnative Phona No OFFICE-82821020
Vehicle Particulars

Manufacturer HOMDA

Modal HERV 1.5 LX CVT
E;c;f::z;sjn:ur which vehicle was being used at PRIVATE

Are you claiming under your own insurance palicy NO

for repair to your vahicle?

I No, Please stala actian to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company FWD SINGAPORE PTE. LTOD
Type Of Coverage COMPREHENSIVE
Fleel Policy NOD

Policy Number PNPV2018-00015016
Cover Mota Numbar

Driver

Namea of Driver ONG KOON HAR

NRIC No S1575511C

Date O Birth 280071063

Occupation INDOOR

Date Of Driving Pass 10/06/1983

Drving Expenence 35 YEARS AND 10 MONTHS
Gander MALE

Mobile Number [LOCAL) +85-82821020
Fax Mumbser

Contacl Numbes:

EMail Addrioss KELVINONGKHEYAHOO.COM

Pagn 1ol 2



Address MIL
Poslcods

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Cwn Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Condilions CLEAR
Road Surisce DRY
Other Information

Was any faraign vehicle involved in this accident? NO
Number 4_:n‘ vehicles (including own vehicla) 2
invalved in the accident

Was any body injured in the Accident? NOD
Was any injured conveyed to hospital by NO
ambulance?

Was any olher material or property damaged? YES

| have been approached by unknown parson(s) NO
soliciting/offering acciden! claims assistance.

Mumber of Passengers (including Drivar) 2

Passanger 1 MAME LIANG SIEW MENG
GEMDER FEMALE

Details of Police Action

Was Ihe accident reporied to the police? NO
If Yes Please state which Police Stalion

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

| was travelling along CHANGI AIRPORT T1 BOULEVARD TOWARDS T1 DEPARTURE CRESCENT IT WAS AN 2 LANE
TRAFFIC AND MY VEHICLE SJE2010M WAS POSITIONED N THE LEFT SIDE OF THE LANE SUDDENLY THIRD PARTY
VEHICLE SKK7363T WHICH WAS ON MY RIGHT CUT INTO MY LANE ABRUPTLY WITHOUT CHECKING HIS LEFT AND
COLLIDED ONTO MY VEHICLE SJE2010M SIDE RIGHT FRONT. NO INJURIES INVOLVED.

Attachment(s)
Are accidont photos available for attachment? YES
Was there any video caplured by Car Camera? YES

Remarks/ Reasons: PENDING VIDED FROM INSURED
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SKK7IBAT
Vehicle Make/Modal/Colour HOMNDA/STREAM 1.8L RSZMAROON
Detalls Of Proparties
Vehicle Catogory PRIVATE CAR
Mamea of Driver ZHENG ZHIGUAMNG
NRICPasspart Mumber S8403673J
Contact Numbar 95508284
Addrass
Postcoda

Fage 2 of 1



Insuranta Company Mame
Nature OI Damage
No. Of Passenger (Including Orvar| 1

Page Yol 1
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Commaon Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| was travelling along CHANGI AIRPORT T1 BOULEVARD TOWARDS T1
DEPARTURE CRESCENT IT WAS AN 2 LANE TRAFFIC AND MY VEHICLE
SJE2010M WAS POSITIONED IN THE LEFT SIDE OF THE LANE SUDDENLY THIRD
PARTY VEHICLE SKK7363T WHICH WAS ON MY RIGHT CUT INTO MY LANE
ABRUPTLY WITHOUT CHECKING HIS LEFT AND COLLIDED ONTO MY VEHICLE
SJE2010M SIDE RIGHT FRONT. NO INJURIES INVOLVED.

Taxl Voucher Mo,-

DECLARATION

MMBmmmmhm&wmlmpmmmﬂmﬂmwm

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHAMED SAIFULLAH S/0 SYED MASDOD

MARS Officer
Registared Owner or Drivers Signature

Job Complete DatedTime DatadTimea:

12 April 2010 51 1254 PM 12 Agml 2019 al 1254 PM




Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE AECORDS MANAGEMENT CENTRE

| J | [ G Aarfles Gty W00 Yngapars DAS500
=R CE Tel [65) 6224 0010 Fas [63) 5224 0030
Cipergting Hours : Manday to Friday, 0000 = 1700
SECTHCP WA ATTRENT CEMTHE Ut N SEESEDUMIG J GET Heg. Mo MELOo1 7718

IMPORTANTNOTE: Please submit the completed Addendum form to the same Autharised Reporting Centre
with whom you submitted the Original Report,

ADDENDUM
{A] PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : MBHH15047727 Vehicle Registration No: SJE2010M

ONG KOON HAR . 51575511C

MName{as shawn in NRIC) § NRIC/FIN/Passpart No :

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Addross : Singapore|
Contact (Tel) $ Mobile No. : 82821020
Gl Aiddcain .- kelvinongkhi@yahoo.com
Date of Accident 1042014 Time of Accidant - 21:30 HRS

CHANGI AIRPORT T1 BOULEVARD JUST BEFQORE T1 DEPARTURE CRESCENT
Place of Accident
Insurance Company: FWD SINGAPORE PTELTD

{8) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to Include additional information or
miake the following amendmants:

AMEND REPORT TO THIRD PARTY CLAIM,

Policyhalder / Driver's Signature Reparting Centre Personnel’s Signature
Date: name: Elizabath
MRIC/FINMNG.;

Date: 12-'041"213 19



CERTIFICATE OF INSURANCE

Please call +55-6322-2107 % for FWD Emergency Assistance
if Your Car breaks down or Is involved in an accident.
All accidents must be reparted within 24 hours of the incident regardiess of whether it will lead 1o a claim.

POLICY NUMBER: PNPV201B-00015016 [Comprehensive - Classic Plan)
Car plate number; SIEZ010M

Your name (As the policyholder): LIANG SIEW MENG

Coverage start date: 29/11/2018

Coverage end date: 28/11/2019

Covered geographical area: Singapore, West Malaysia and Southern Thailand
Who s insured to drive:

(a) You; and
{b) Anyone with a valld driving license who You give permission to drive Your Car.

Important things to know:

Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that
any person You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions.

Your Policy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract.

We confirm that this Policy complies with the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189),

Issued on: 09/11/2018

e

Abhishek Bhatia Please Immediately inform us at +55-a020-2285
Chief Executive Officer ar email us at contect.sg@hwd.com if any detalls
FWD Singapore Pte Ltd in this Certificate of Insurance nead to be changed.

y,

FWD Sngapars Pte, Lid, & Termansk Boulevard, # 1801 Suntes Tower 4, Singapore 033986 T) (65) 6820 8888, Company Regiiration No. 200501 737H | e foed corm o
Copyvight @ M016 FWD Singepore Pre. Lid. Al Righty Reverved T
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Qu TION

KAH MOTOR CO. SDN. BHD. GST FegNo, M200050223
(A Member of the Oriental Holdings Berhad) Vedoilis Tiwak Sy Campany Rel. No.. SB0FC 13806
Serace and Body Repar
Tel +65BB41 3838 Website' www honda com sg
For 24-hours Roadside Assistance, Call 98203838
Customer . SOMPO INSURANCE SINGAPORE PTE LTD Document No. : SQT16001762 Page 1
50 RAFFLES PLACE #05-01/06 Date : 18. Apr 2018
SINGAPORE LAND TOWER Customer No. : WZHo023
SINGAPORE 048623 Svc Advisor : LIM CHOU SIONG
Registration No + SJE2010M Engine No + L15B4533242
Chassis No . JHMRU1830GX203242 Date | Time : 18, Apr 2018 54052 PM
Model . HRV LX-SIN CVT YM 2016 Surveyor Name :
Owners Name - LIANG SIEW MENG Survey Date :
ins Policy No. : Authorisation Date -
Date of Accident - 11/4/2019
0%GST  Amount
ltem Description Qty  UnitPrice Disc%  Amount Amount Incld GST
TP DIRECT SETTLEMENT (JINO:)
OWNER: LIANG SIEW MENG
OWNER INSURER: FWD INSURANCE (S) PTE LTD
ACC DATE' 11/4/2019
SURVEYED BY:
DATE:
REF NO:
I?n INSURER: SOMPO INSURANCE SINGAPORE PTE
TP VEH: SKKT363T
35070 74410-T7A-J012G - PROTECTORR RRWHEEL ARCH 1 175 50 25 13162 9.21 140 63
Sum GIL Account 131.62 an 140.83
33100-T7S-E11 HEADLIGHT ASSYR. % AW 1 172870 25 120852\ 9078 136728
oariiTraN00zz  FacefrBumper (A - 1 47560 25 35670 -~ 24.87 36167
04712-T7A-900ZZ  FACEFR BUMPER LOWER X ﬂlf*&' . 1 23180 25 173707 1218 185 88
T1140-TTA-000 BEAMR FR BUMPER UPPER ':K MN 1 24 60 25 1845, 129 18.74
71183-TTA-J0O SPACER R FR BUMPER SIDE -4/ 1 1100 25 825, 058 883
91505-TMB-003 CUPBUMPER I, Ml . 0 23 25 1725, 121 18.48
Sum Item  1B70.87 13097 2.001.84
BOSUN SUNDRIES N4~ 1 50.00 20 00 350 53.50
BMLO1I INSPECT ER LIGHTING MECHANISMS & FOCUS 1 8000 UM K £0.00 560 8560
BKBUOTR DR ROUPER. FREUMPERLOWERFACE. 4 120000 Yo s om s s
BPOIR SOSAL T AT ON T SUMPERLOWERFACE. M 4 uonoo . (L50  1w000 seoo  14ss00
Sum Labor  2730.00 18110 2.921.10
Survey By

Printed on 18/4/2018 6:47:27 PM

This s & compuier genendied inoice No signaium s eguined

Fart pnoms are BUDHCING 1D Changs wiinou nonce

The sbove sulimsted cost of repet oo rot Fciude By uriorelesn S age

GAT mpusl & caiculsied inom inddusl ineish

A ot of §53 60 (inc] GET) will be appiicabie for the reguest of the sbowe qustation for sstimmes abowe 33,000 00
Howswr f ine ropsTs ame sutssquenty gone o Kan Momor Co San. Bing. 1wl be refunces



L HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Service and Body Repair
Tel 556841 3838

QUOTATION

GST Reg No.: M200050223
Company Rel. No.: SB0FC1380G

Websie: www honda com sg

For 24-hours Roadside Assistance, Call 98203838

Customer : SOMPO INSURANCE SINGAPORE PTELTD Document No. : 5QT18001762 Page 2
50 RAFFLES PLACE #05-01/08 Date : 18. Apr2018
SINGAPORE LAND TOWER Customer No. : WZHD23
SINGAPORE 048623 Sve Advisor : LIM CHOU SIONG
Registration No - SJE2010M Engine No : L1584533242
Chassis No : JHMRU1830GX203242 Date | Time : 18. Apr2018 5:40:52 PM
Model : HRV LX-SIN CVT YM 2016 Surveyor Name
Ownar's Name : LIANG SIEW MENG Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  : 11/4/2019
0% GS5T Amount
ltem Qty  UnitPrice Disc%  Amount Amount incid GST
Date & Time LA Q‘?/[ﬁ ) C 0l Total Amount 473248 33128 506377
Excans LI , . . Total (Inclusive of GST} 5.063.77
& lov bSe LH)
Status
Signature
(Q,o\ﬂ @Ja-_{ X \; ol
GGk
MM FﬁJ""" {’Mﬂ) '
LKK v’-L-Iﬁ_-:_-;n_:_u_mn
S 1 | .l: h‘!ﬂm
[na HEL‘_HW.&: of the h‘:l]amnq. n-}wf
" To resurvey betormiatier soeay pain
* 0 copay damaged sarry | __.__‘ ) ‘U
* dgrey PR B0 8 Lty et m-ﬁF.;'rh
:!"-' r_':','l:""|_'_'..-::|.-| LB & W ":F"T—"h—h
* Biine ..: : O] i alowed
W BB i | ‘Ii! ;;:u;::-;l:::m.“mmnwc“m
klnmﬂ by R
Siratyg:
Ot

Printed aon 10/4/2018 §:47:27 PM

THus of & COMpuier ganarEed neioe No Hignanam m eguied

P pross g gubyseied i changs WMo notics

Thes stowe sstmgted oosd of repair do Aol inciuse By urioeseen damages

GET Amourd s caicuiming from indradial lns{n)

An Emoand of $53 50 pncl GST) wil be appicatas for e regues) of the abows quotanon Yo sefirates sbovs 52 000 00
Hmwseee o the reoains Sne aubasguantly Sone ut ian Mobter Co San Bhd 8 will be relundsg
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0%/esf 2019
1) HONDA. (©) SERVICE PRE-INVOICE
KAH MOTOR CO. SDN. BHD. . £ g ) GST Reg No- M200050223
(A Member of the Oriental Holdings Berhad) Atta: Guo Q @1 CL- ke campany ret. No. ssorc1as06
370 Ubi Road 3 Singapore 408651 Tel: +65 6841 3883 Fax: +65 6741 5022 1 i
255 Alexandra Road Singapore 150937, Tel: +65 6471 5458 Fax: +85 6471 5460 b
Customer: WZH023 / SOMPO INSURANCE ~ Document No: SVO19028871
Chassis No: JHMRU1830GX203242 Printed By: CSLIM
License No: SJEZ010M Order Date: 29. April 2018
Mileage: 31558 Order Time: 9:43:28 AM
Englne No: L15B4533242 Service Advisor:  LIM CHOU SIONG
7% GST Amount Incld
ITEM DESCRIPTION ary ﬂl‘l‘_ DISC% AMOUNT  aroun GST
TP DIRECT SETTLEMENT (J/NO: 72620)
OWNER' LIANG SIEW MENG
OWNER INSURER: FWD INSURANCE (S) PTELTD
ACC DATE: 11/4/2019
SURVEYED BY: GUO QIANG (LKK. )
DATE: 25/04/2019 @ 16:30PM
REF NO: CMTD1801858/SYH
TP INSURER: SOMPO INSURANCE SINGAPORE PTE LTD
TP VEH: SKK7363T
047T11-TTA-NOOZZ FACE FRBUMPER 1 475,60 25 356.70 2497 381,67
91505-TM8-003 CLIP,BUMPER 10 230 28 1725 121 16.48
74107-TTM-HO1 PROTECTORR FRWHEEL ARCH | | 1 15060 25 11285 7.01 120,86
/ SUM PARTS: 48680 3400 520.89
BOSUN o780 CT. + 2000 2000 140 2140
SUNDRIES
BKBUOTR 1863 1 840.00 84000 5880 358 80
REPLACE FR BUMPER, FR BUMPER
LOWER FACE, REPAIR
FR R FENDER & OTHER DAMAGE
PARTS.
BPOIR EXT-YBH 1 1,350.00 135000 G450 144450

SPRAY PAINTING ON FR BUMPER
LOWER FACE, FR BUMPER,
& FR R FENDER
SUM LABOUR: 2,210.00 154.70 2,364.70

TOTALSGD 2696890 18878 288569
Total Payable (SGD) 2,885.69

GET Amour s calculsied Fom ndividus linss)



Merimen e-Claims Page | of 1

.++CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
[ Cowe | Notifind Est Submitted Ad) Assigned | Aty Apt | Ad) Sutmitted Ins Auth'ed Status
24 Apr 3019 | | Pending for Survey
Main 12 Apr 2019 “H 5$1,696.90 | 5$1,696.90
s adynat | | msmum” view Rot | Caond Gt |

Asforence

CLAIM SUBFOLDER DETAILS [Created by Insurer]

Insured: ZHENG ZHIGUANG, 10: S8403671), Tel: +6596508284, Email: tengteng22-23@yshoo.com
o oo OMG KDON MAR,  [0: 51575511C

11/04/2019 0%:00 - ;59
SJE2010M Dot of Lans: [1& Manths and 13 Days From LTA Reg Date (Man ¥r)]

TP / CMTD1901858 m:fg“” D1EMTPYO1003729 (Comprehensive)

Policy Na.
{Claimant):

SKKTIE3T

Excess:
Kah Motor Co Sdn Bhd (UbI) 15 Ubi Road 4, 408610 Ubi - Tel! BB465671

Sompo Insurance Singapore Pie. Ltd. (HQ) - Tel 64581 8555 . [Handied by Hwang Shiang Y1 - 6322 5205] |

ZHENG ZHIGUANG (35 / Male) , NRIC: SB403673). Tel +G6596508284 Emall: tengtengl2-23fhyahoo.com

WS LIM CHOU STONG 81006303

| ASSOCIATED MAIL RECEIVED wiew All | Compose Case mait |
There are no mail for this case.

ALL ASSOCIATED TASKS= View Al | Search Tasks | Creats New Task | Compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Craated On Done?
Mo results.

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 14/5/2019



Merimen e-Claims

Claim Documents

*SIE2010M (CMTD1901858)
[SKK7363T]
™

ONG KOON HAR
Apr 11 2019 9:00AM
[ZHENG ZHIGUANG]

Kah Motor Co Sdn Bhd

Page | of 2

Uplond Documents. | Upiosd Fhates | _compose New Letter | View [View in Browser | =]
Videa 1 per page E
WO rﬁmn.mu on Sompo Insurance Singapore Pie. Ltd, (HQ) Thumbmnail | Print
1 2504/1505:23 | Video - Other 0 [ tcaamie
Assessment Reports 1 per page Ii"i ]
_Ll'dn- |Finalized On Sompo Insurance Singapore Pte. Lid. (HQ) Thumbinall | Print

. Accident Statemant

b RADVIS 163 | oo - e, Mo SKKZIGIT, Claimant: ENENG ZHIBANG @ | tosa vy

[Mo | Finalired On LK Auto Consultants Pte Ltd (HG) Thumbinall | Print
1 I6/04/16 10:58 | Adjuster Immediate Advice ) | Loadmmm |
Photos/Images 3 per pege v]| B
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbraill| Print
1 |[D6/0S/19 14:00 | General View 0| aws |
@ |DEMS5/1%14:00 | General View 0 | lsdws | B
3 |0E0S/18 14:00 | Ganeral View L TR
4 |B6/05/19 14:00 | General View 0 | cadic | A
(5 |06/05/19 14:00 | General View D | Leadies | A
& |06/05/19 14:00 | General View 0D | toaows | (A
7 |08/05/19 14,00 | General View D | waaws | A
(B DB/05/19 14:00 | General View 0| cacrrs | &
|8 | 08/05/19 14:00 | Ganeral View D | aaies | (A
10 |06/0%/19 14:00 | General View 0  iedws | B
11 |06/05/1% 14:00 | General View D | tcdws | A
12 |06/05/18 14:00 | General View 0| wews | A
13 |06/05/19 14:00 | General View D | aaws | (A
14 |06/05/19 14:00 | General View O | sawc || (A
15 | D6/D5/19 14:00 Genaral View 0| waaws | B4
16 |06/05/19 14:00 Ganaral View 0 | wadws | A
17 |06/D5/19 14:00 | General View 0 | waaws | A
‘Documentation tperpage [~] B |
No  |Finalized On Sompo Insurance Singapore Pie. Ltd. (HQ) Thumbnall | Print
‘1 |22/04/19 10:13 | Third Party E-filed GIA report & REPAIR ESTIMATE Load FOF

2 |24/04/19 16:41 | TP - AGREED LKK Load POF

3 130519 16:32 Letter of Demand from Third Party Losd PDF

Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 [14/05/15 08:39 | SUPPLEMENTARY PART Load PDF

Documents Checklist

'DOCUMENTS CHECKLIST

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

14/5/2019



Merimen e-Claims Page 2 of 2

There are no document checkiists canfigured.

Our Checkilst Remarks - LKK Auto Cansultants Pie Ltd (HQ)

Show Remarks Ta: L-.] Handling Insurer
teslm: Rerrarks #re orivte unines vou show it io otfee e

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co regne 1eseorisssy

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Emall; sun@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO1800T187/GTDAG2
Date: 14/05/2018
FERENCE
Handling Insurer: Sompo Insurance Singapore Pte. Lid. Policy No: D18MTPVO1003729
Sinimant Vehicle < je2010m Insured Vehicle No : SKK7383T
Diate of Loss. 11/04/2018 Nature of Claim: TP Claim No: CMTD1801B58
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJE2010M
Make & Modeal: HONDA HR-V, 1.5 LX CVT (A) Engine No. L15B4533242
Reg Date 28/11/2017 (Man. Year: 2017) Chassis No: JHMRU1830GX203242
Colour: Green Odometer: 31259 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/&
Sum Insured (5%): Market Value/New Car Price
I ATTHET hd
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21560 R16 Rear Tyre Size: 215760 R16
Front Left Side: Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side Dunlop & mm Rear Right Side Dunlop & mm
The above values reprasen! ihe ewmaimng tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 203382 506.90 1,526.92 75.08
Miscellaneous Items 0.00 0.00 0.00
Labour 2.680,00 2.180.00 480.00 18.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (SS) 4,713.82 2,696,590 2,016.92 42,79
+ GST 7.00/7.00% (S$) 329 97 188.78 141.19 42.79
Nett Amount (S§) 5,043.79 288568 2,158.11 42.79
INSPECTION
Date of Assignmant. 24/04/2019
Date Inspacied: 25/04/2019  Inspeciad At: Kah Molor Co Sdn Bhd (Ubi)
15 Ubi Road 4
Singapore 408610
Estimated Penod of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/5/2019



Adjuster Report Page 2 0f 4

NOTE: This report represents our findinga af the Hime and place of inspection stated fenin. Such inspection has besn carmed oul fo the best of our
knowigdge and ahilih but any offer tabdity undes any other circumstances is heneby axpressty excludad.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

|Part Source: (Last Synchronised. 13 May 2019)

|Parts: MNFA HONDA HR-V 1.5 LX CVT (A) (Model not available in database) |
|Labour: Repairer's (Price-denominated Standard List)

[Print Code: (Unsubmitted, no print-code for SJE2010M)

Validity: These estimates are valid only If they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preficed with an asterisk °.

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *HEADLIGHT ASSY ,R Not Necessary 1.208.52FS *-FS
2 1 *FACE,FR.BUMPER Cut 356.70FS *356.70FS
3 1 ‘FACEFR.BUMPER LOWER Repair 173.70FS *F5
4 1 *BEAMR.FR.BUMPER UPPER Not Necessary 1845FS *FS
5 1 *SPACER.R.FR.BUMPER SIDE Not Necessary B25FS *-FS
6 1 *CLIP,BUMPER Necessary 17.25F8 "17.25FS

{10 PCE)

7 1 *SUNDRIES Necessary 50.00FS *20.00FS
8 1 *PROTECTORR.FRA.WHEEL ARCH Cut 112.95FS *“112.85FS

b |

=Franchesa pan S=SpcNetl
Total Parts (S§) 2,033.82 506.90

Report was unsubmitted during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



Adjuster Repon Page 4 of 4
Recommended Miscellaneous Items

Thers are no new miscellansous Hems sslectod

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems

1 INSPECT FR LIGHTING MECHANISMS & FOCUS New 80.00 0.00
2 REPLACE FR BUMPER ,FR BUMPER LOWER FACE,REPAIR New 1.200.00 840.00
3 SPRAY PAINTING ON FR BUMPER LOWER FACE.,FR BUMPER  New 1.400.00 1,350.00

Gross Labour Cost (58) 2,680.00 2,190.00
Reporn was unsubmitted during this print-out.
< END OF ESTIMATES >

htips://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/5/2019



