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Nivitha (LKK Auto)

R R R e e

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 23 April 2019 9:53 AM

To: Hui Ting

Ce: Corene; assignments

Subject: RE: Our client’s vehicle no. SLL1984Z (XY); Your insured's vehicle no. GBJ4294R - PRI

/ OUR REF; SNM19D201781

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir,

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey,

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK.
Please refer to the email below and liaise with third party workshop accordingly.

Thank vou.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 83896171 | M: (B5) XXXX XXXX | F:(B5)6222 1033

W: www sg.cntaiping.com | FB: www facebook comichinataipingsg/ | WeChat: X3 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 072909
DID: (65) B3B9B171 | M (B5) XXXX XXXX | F:(65)6222 1033

From: Hui Ting [mailto:huiting@crossbordersllc.com]

Sent: Tuesday, 23 April, 2019 9:50 AM

To: Chong Boon Sen <boonsen.chong/@sg.cntaiping.com>

Cec: Corene <corene( crosshordersllc.com>

Subject: RE: Our client's vehicle no. SLL1984Z (XY); Your insured's vehicle no. GBJ4294R - PRI/ OUR
REF: SNM19D201781

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Boon Sen

1. We refer to your email dated 23 April 2012



2 Our client objects appointing your surveyors as a single joint expert.

3 We propose one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert:-

Roger 5.5 Gan (Licensed Appraiser) from Rog Associates

Michael Yap from Mc-coy Appraisals Pte Ltd

Sebastian Lim (Licensed Appraiser) from Constant Appraiser Services
Alan Cheong K.H from CL Appraiser

Mr. Sim from (Licensed Appraiser) Skycam Automobile Surveyor Services

Vo e

4 Please let us know within two (2) working days whether you are agreeable to the appointment of any of the
above motor surveyors as a single joint expert.

Thank You.

Regards
Huiting
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (B65) 6438 1323
Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

From: Chong Boon Sen <boonsen.chong(wsg.cntaiping.com>

Sent: Tuesday, 23 April 2019 9:48 AM

To: Hui Ting <huitingf@crossbordersllc.com>

Cc: Corene <corene(@crossbordersllc.com>

Subject: RE: Our client's vehicle no. SLL1984Z (XY); Your insured's vehicle no. GBJ4294R - PRI / OUR
REF: SNM19D201781

Without Prejudice

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.



ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WENJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079309
DID: (65) 63696171 | M: (85) XXXX XXXX | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg! | WeChat: T8 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 075909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Hui Ting [mailto:huiting@crossbordersllc.com]

Sent: Monday, 22 April 2019 11:11 AM

To: Claims Dept of CTI <claimsdeptf@sg.cntaiping.com>

Cec: Corene <corene(@crossbordersllc.com>

Subjeet: Our client's vehicle no. SLL1984Z (XY); Your insured's vehicle no. GBJ4294R - PRI

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sirs



1 Please find attached our PRI notice dated 22 April 2018 for your kind attention.

2 Please reply email to corene@crossborderslic.com & huiting@crossbordersllc.com

Thank You.

Regards
Huiting

TEL: 6438 1323 ext 2008

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65)6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY
FROCEEDINGS BY FACSIMILE OR EMAIL

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com




Nivitha (LKK Auto) —

From: Hui Ting <huiting@crossbordersllc.com>

Sent: Tuesday, 23 April 2019 9:55 AM

To: Chong Boon Sen

Cc: Corene; assignments

Subject: RE: Our client's vehicle no. SLL19847 (XY); Your insured's vehicle no, GBJ4294R - PRI

/ OUR REF: SNM19D201781

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE
Dear Boon Sen

1 We refer to your email dated 23 April 2018.

2 Please be informed that the said vehicle can be inspected at:
Venue: Ain Yun Auto Private Limited
Address: 8 Kaki Bukit Avenue 4

#05-23 Premier @ Kaki Bukit
Singapore 415875
Contact: Yi Xin (9839 1555)

3 Please liaise with the above workshop directly.

Thank You,

Regards
Huiting
TEL: 6438 1323 ext 2006

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and
exempt from disclosure under applicable law. Accordingly, if you are not the intended recipient please notify us
immediately, delete this e-mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS CR NOTICE OF ANY
PROCEEDINGS BY FACSIMILE OR EMAIL

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 23 April 2019 9:53 AM

To: Hui Ting <huiting@crossbordersllc.com>

Ce: Corene <corene(@crossbordersllc.com>; assignments <assignments(@lkkauto.com>

Subject: RE: Our client’s vehicle no. SLL1984Z (XY); Your insured's vehicle no. GBJ4294R. - PRI/ OUR
REF: SNM19D201781



WAAS 1805122701 { VAC - Kaki Bukil
ENTRY DATE & TIME: 2000472019 14.18

SUBMITTED BY: SITI FADHLON BTE ABDUL KADER

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repor correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyhalder andior the Authorised Driver,

3. Information provided must be as truthful and accurate as possible Any wikfu

repudiate policy lability

4. The Issus and acceptance of this Form by insurance companies is not an adméssion of policy liability on the part of the Insurance companies.

5, Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the Ingurers of the GIA Records Management Cenlre established by the General Insurance Associali
archiving and that copies of this report will, for a fee. be made available upan application by interested parties.
7. By the ledgement of this report to the insurers, you he

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registerad Owner
Co Reg No

Email Address

Mobile Phone Nao
Alternative Phone No
Vehicle Particulars
Manufacturar

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Paolicy Number

Cover Note Number
Driver

Mame of Driver

MNRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT

20/04/2019 14:18
19/04/2019 19:55

TAMPINES ST 24 @ BLK 222 PARKING LOT

SINGAPORE

DETAILS OF OWN VEHICLE

SLL19847

URBANXTIONSPORTS
53074544E

NOEMAIL

(LOCAL) +65-9T7964 754
OFFICE-97964754

VOLKSWAGEN
JETTA 1.4 TSI AT 1K2305 SA

NO

THIRD PARTY
FRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5100023715

LIM WEI TECK
577380080

23121977

OUTDOOR

2110212007

12 YEARS AND 1 MONTH
MALE

+65-98370003

RBLLTURBO@GMAIL.COM

| misrepresentation or witholding of material facls may allow insurance companies o

on of Singapore (GLA) for

raby Consent to the archiving of this report at the centre and to copées of the report baing made availabls

Pagg 1of14



Address

Postcode

Was driver an employes of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLANI
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

=]
Vehicle MakeModel/Colour
Details Of Properties
Vehicle Category
Mame of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Mame
Nature Of Damage
No. Of Passenger (Including Driver)

BLK 222 TAMPINES STREET 24 #06-88

521222
MO
OTHER - SOLE-PROPIETOR

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBJ4294R

TOYOTA HIACE 2.8 AUTO
COMMERCIAL VEHICLE
TEQ GEN YUAN

S0133134E

BLK 222 TAMPINES STREET 24 #08-102

Page 2 of 14



IMPORT,

Sketch Plan Pg. 1

SKETCH PLAN

1. Please regort cormuctly the detals of the accident to speed up the caims process,

2 This Farm must be complated lby the Policyholder snd/ur the Authorisgd Driver

Eruthtul and sccurate apeslbile. Ay wilful misreprasentation or withhoiding of material
Facts may pllow insarance companies to repudiate policy lability.

A The tssue and scceptance of this Farm by insurance rompanie i not an ddmisson of policy llability on the part of thie iIngucance

3 Information provided must be ag

cormganies.

2

imterested parties,

- The report will be forwardad by the insurers of the GIA Records Management Canire estabiished by the General Insurance
Assodation of Singapore (GIA] for archiving and that eoples of this report eill for 3 fee be

miade svailable upon apolication by

7 wmwmnnhisr:puntnrhnHuum,mlmwmnmrnurnr:mmumunmntmummwmphul
the report being made available sforesaid

. Consent under the Personal Data Protection Act [PDPA)

I undorstand, acknowledge, agree and consent that

fa] My insuror, my workshop and the Goneral Insurapce Assocation of Singipare ["GIA"] may/are permitted to colleey, use,
discloge and/or pracess my personal data/persanal information set out in this [farm| and gny cther personal information
provided by me or possessed by my insurer (colieciively the “Persomal Infarmation™] and dischoss snd transfer such
Pmnn:lhfmmum:uunhmmmmwwﬂmwhmmmmmimmmm
wehicle{s} invoived in this accident shall be collectively refarred to as the “Insurers”), the Insurers' lawyers/law frms, the
Manetary Authority of Singagore and any relevant government sgencyfautharity [such as the police), for the purpose{s)

ol:

(i} processing, handiing and/or dealing with my cdalms incuding the settlemen: af the clalms ard any recassary
Investigations refating to the daims:

(i) Imvestigating the accident and/or my clabims;
(i) carrying cu andyor dealing with my instructions or responding to any endguiries by me;

ﬁﬂﬂnimugnwdum{mduangmmmmmm.mm raports or nothces ta me,
which could invalve disclostine of certain personal data about me to bring about delivery of the same as wail a1 on the
external cover of envefopes/mail peckages); and/or

[v] complying with applicable law in administering, processing, handilng and/or dealing with my claims. (collectivaly the

“Purpases”|

(b} - all insurer]s) who have insured vehiclels) imvalvad in this accident and the insurers’ lawyers/low firms, may/ars permitted
to collict, use, diclose and/or process my Parsonal Information far one or more of the above Purpases; and

{el  my Persanal Information may/can be disclosed by any of the lnsurers and/ar GiA 1o their third party service providers o

agenislinchuding their wgers/law firms), which may be siied outside of Singapure, for ane or more of the shoe Purposes.

(d}  my Personal Information will also be collected and used to complie claims history for the purpose of fraud detaction,
Investigation and management in present and all future claims,

(e}  vha information so collected undes [d) above may be shared [ disclosed:

{1} to all insurers andfar dny other third parties that assist in evaksating, investigating. controdiing or managing fraud,
regulators, lew enforcement and government agencies as reasonahly required for the purpotes stated, or

{ii] for complying with requiremants under any regulations, laws of court orders.

aznts i EMA AT
p i s pr— o' d =
Policyholder's Signature Driver's Signature
Date & Time:; {H el b not the policyholder)
Dok B Tima:

— JIKAKIBUKITAVEL

IDAC KAKI BUKIT(VAC)

Reporting Centris Beesgnosd ddijtid dr

Marme:

Tel: 67416697

WRIC/FIN Bio;  Fax 67492305

Email: vickbi@singnel com.sg




Accident Sketch Plan Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A SuL gz

%TﬂMI'«‘ ﬂq. ﬂ?l'ftldfﬂ
B shiq2a4 @

prw"'ﬁ{rt i hl.‘f'

W T}t—'cb 51. Lf‘li'um

DECLARATION
e declare the for ICARars e troe 0 t 1
SPUaTE o=
w! ik o

IDAC KAKI BUKIT(VAC)
23 KAKI BUKIT AVE 4

L X 5
Policyliolder’s T viver's Sosae
Oate & Thne: (it drtwer 15 not the palicyholmer |
(aee & Tiene

S 415031
wmm%;
Marme: Fax: 67 s

wmic i izl vackhimsingnet.com.ay
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Business

Crwener 1D 4544E

Wehicle Mo.: SLL1984Z

Vehicle to be Exported: Yo

Intended Deregistration Date: 24 Apr 2019

Vehicle Make: WOLKSWAGEN

Vehicle Model; JETTA 1.4 TSI AT 1K23Q5 54
Primary Colour; White

Manufacturing Year: 2009

Engine Na.; CAV137633

Chassls Mo.: WAWZZZIKZAUOD1258
Maximum Power Output: 118.0kW (158 bhp)
Open Market Value: $21,160.00

Original Registration Date: 05 Feb 2010

First Registration Date 03 Feb 2010

Transfer Count: 3

Actual ARF Pald: $21,160.00

BARF Eligibility: Yes

PARF Eligibility Expiry Date: 04 Feb 2020

PARF Rebate Amount; $10,580.00

COE Expiry Date: 04 Feb 2020

COE Category: A - Car [1600cc & below)
COE Pericd(Years): 10

QP Paid: $19,989.00

COE Rebate Amount: $1,559.00

Total Rebate Amount: $12,139.00

Tha infarmation contained herein s correct as at 24 Apr 2019

OK
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HE
CHEAPEST CAR [ s

Post an Advertisement
Sell & yoursed! Advertise it at just

$58 until it's SOLD!

PRIME MOTOR & LEASING

HL n E

B e
3 ase fram, rnm T
all European la Jm_nr:'n_- Makes. E -

N Advemiser Ly ﬂ Ways of Selling

Browse by Catagory r H Save Search Sart wbateﬁ:&_:'a& v |20 resubtsfpage ¥

jetta Ay Any 2010 Any fany hay Availabla
D Volkswagen Jetta 1.64 £16,800 MN.A 15-Jan-2010 1,595 &= 155,070 km Sedan Available
Original Registration Date: 15-Jan-2010 Imported Used Vehick, Eigible for PARF rebate,
Direct Selling By Chwier, Good Conditien, Sefing Due To Family Expansion, View At Your Convenlence. L iohEof ciomen 3
E'] Volkswagen Jetta 1.4A T51 521,888 514,200 fyr 10-Feb- 2010 1,390 oc = Sedan Available
Major Wear And Tear Just Dene Lip With Receipts! Well Malntained, Regular Senvcing On Time, No Modification, Original Condition, Powerful Yet Fuel
Econamy. Interior And Exterior Grooming Will Be Done ., m
Monster Motors e Ltd

Vetth, 2L volizwagan Jotta, Veikewaoen Jetta; volksuagor (et | oliwages
[—_I Volkswagen Jetta 1.4A TSI %16,800 7,430 fyr LB-Mar-2010 1,390 cc 147,000 km Sedan Available
Wery Powerful Yet Low On Fuel Consumption, Class-Leading Beat Space Far All Your Family Stuff. Last Serviced On Janusary 2018 With Voilswagon,
Rewd Tax Till September 2019, Buy With Trust &nd Confidenc,.,,
[[] volkswagen Jetta 1.4 TSI $16,500 47,0090 fyr 1B-Mar-2014) 1,390 ce 160,000 km Sedan Available

LGood For Shart Term Ride), Mo Repairs Needed And Service Regularly, Condition That Can Last Till The Last Day With Low Deprediation, Call Now To
Vigew The Car,

S Volswages: Jette, 2010 vollkswaoen jntte. Yolwwagen Jetta, voliswagen jolta, Volmusger

Getting your COE renewed is easy, fast and affordabie. We'll help you renew your COE and get a loan for it. Get the cheapast loan in town and an

‘ EEE YOUR Is your COE expiring? Let us help you renew it!
RENEWAL  approval in 2 diys without effort! Enquie today,

LOAM

[] velkswagen Jetta Sport 1.48 $19,888 $8,600 jyr 04-May-2010 1,380 cc 121,000 km Sedan Available
TSI

1 Qwmer Only 158bhp Sports Model With Genwine Milaage Of 121k Only. Guarantes Mo C4 Leaks As Wear N Tear Replaced In Apr'l3 With Receipts,

Immaculate Engine/GearbaxUndercarriage N Interior, New Roof... Loonccr imis

|: Volkswagen Jetta Sport 1.44 522,000 $6,640 fyr A0-Jul-2010 1,350 ac 75,000 km Sagan Available
TSI

This Is My Beloved VW Jetta, Which Has Had No Expense Spared To Ergure It Drives And Loaks Outstanding. Original Miles, Serviced Every 7-Bk Km

Whilst [ Have Chwned Tt, Just Had Serviced, Transmission O... Lomcor Ganar

[T] volkswagen Jetta Sport 1.4A $22,900 $9,370 jyr 30-Jl-2010 1,390 oc - Sadan Availabla
Ts1

Jetta Sport Version Higher EHPLSE, Well Maintained, Flexibie Loan Scheme With Bank / In House Available, Plaase Call For Viewing / Test Drive
Appoantrient Now.




e LT ] ERTERLE

| E=03

[] volkswagen Jetta 1.4A TSI 521,888 $8,520 fyr 12-Aug-2010 1390 ec 132,000 km Sedan

Cheapest Car In The Market! Ideal For Short Drive. Smaoth Engine And Gearbox! 1 Owner Orily, Lusury Gray With Black Leather Interioes! Call Me
Mow To View This!

Ewro Performance Asia Pte Ltd

[[] volkswagen Jatta 1.4A TSI £21,800 48,180 fyr 17-Aug-2010 1,390 cc 93,000 km Sedan

Cecent Mileage Donel Grooming Done, Parts And Repair Receipts Ta Prood [ts Worth! Comes With & Montis Warranty By Our In-House Warkshap,
Free Jdand Wide Towing In Bvent Of Emergensy. We Provica Leans...

T 2086 W

bettar, 010 woliwagen |oith, Yolpangen Jetta; wikawaden (et Volkawanes,

[ volkswagen Jetta 1.44 TSI 512,800 45,260 fyr 31-Aug-2010 1,390 cc 154,000 km Sedan

High Loan At Low Enterest Rate! Trade In Welame, Consigneent Unit. Call Now To Book An Appointment To View,

Buying a Parallel Imported Car?

Are you afrald of lesing your hard-sarm maney? Heard too many stories about Paraliel Importers? Be & smarter car buyer now! Chaass only
sgCarMart’s Verified Ready Stocks for a totad peace of mind!

Find out maore!

[ voikswagen Jetta Sport 1.94 $23,800 $9,180 jyr 13-Sep-2010 1,380 o 141,850 km Sedan
TSI

High PARF OF $11046, Low Depreciatien, Spacicus And Comilortable Tnlerice, Well Maintained With Regular Servicing. Last Servicing Done On Fab
2014 With 2 New Frant Tyre, Call Or SM5 For Viewing Anytime, .,

1 e, Malkssagen: Jeim, valoswagen jetta, Volawagern,

[7] volkswagen Jetts 1.64 512,600 $10,080 jyr 14-5ep-2010 1,555 oc 2 Sadan

90% Financing. Wedl Keat! No Repairs heeded, One Of The Cheapest Continentad Sedan [n Town! Excelient Driving Dynamics And Road Handling.
Wiow Mow!

[[] volkswagen Jetta 1.4A TSI £21,400 7,950 fyr 17-Sep-2010 1,390 cc 80,000 km Sedan

Cheapest Depreciation In The Car Market! Loan Up To 90%, Bank/In-House Loan Avallable, Trade-Ins Wekomed! Showroom Condiion! Qriginal
Volkswagen Paint] 120 Point Check Dene, STA Welcomed! & Manths W,

il bt Voleeagen dotts, wolbswagen (55, Volssagen,

[] volkswagen Jetta 1.44 TSI $24,800 $10,100 fyr 01-0ct-2010 1,390 cc 74,000 km Sedan

1 Dwner With Low Mileage. Low Fuel Conswrgtion And Law Depreciation, Tdeal For Shoet Term Driving. Bank Or In House Loan Available, Differsnt
Loan Packaga Suit To Your heeds, Please Vist Us Now Far F...

Fure Motors Poe Lid

[[] Volkswagen Jetta 1.4A TSI $22,800 $8,520 yr 13-Dct-2010 1,350 cc 118,000 ke Sadan
Popuiar Sporty Sedan, Extremely Well Mairtained By The Previaus Owner. Mint Candition,
Motar Universa Credit Pte Ltd
i " i y S

[ volkswagen Jetta 1.44 TSI $27,800 $11,460 fyr 18-0ct=2010 1,380 cc 65,400 km Sedan
Consignment: Unit, Viewing [s Strictly By Appaintmant Only,
Car Search
] valkswagen Jetta 1.64 $27,800 $12,670 fyr 25-0ct-2010 1,505 ¢ 150,000 km Sadan
Censignment Unit, Call To Arrange A Test Drive Today!
Car Search

! I i v 3, Vol Tk m
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case [Notiied  [EstSupmitted  |Ad) Assigned [Ag] Rpt Adj Submitted [ Ins Authes Status

| —— 09 May 2019 | geq pp $$0.00 | Pending for Survey
Main - 14:53 _ Report

. Edit Estimates | | view Rpt | .

. Edit Adj Rpt | . Cancel Case |

f Main Reference Claim Details

| fé_rea;i:-ed by insurer]

= [Co.Reg. No.; -
URBANXTIONSPORTS, Co, Reg. No.: 53074544E

I_'_'__i_aimant:

Vehicle Reg. | of Loss: | 19/04/2019 19:00 - :59
Mo.; i 5% PR Ok Lesss [110 Menths and 14 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / SNM19D201781C02 ;‘-‘:{ﬁﬁ’,ﬁr DMCVSN19166119000

\Vehicle Reg. |
| Mo, | GBJ4294R
[{insured): |

Policy No,
{Claimant):

ST [ . Excass: 550,00
(Repairer: | Xin Yun Auto Pte Ltd (HQ) BLK & KAKI BUKIT AVE 4 #05-23 PREMIER @KAKI BUKIT, 415675 Kaki Bukit - Tel:

5100023715

i |
rnzr:,'it':? China Taiping Insurance (Singapore) Pte, Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's
Insu rer: ity ——— s —— -
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by CELINE FONG] ... [Final Rpt due 21/05/2019]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

_—

ASSOCIATED MAIL RECEIVED ['View All | | Compose Case Mall ||
There are no mail for this case,

— : — 1

| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| No results,

htfps:fsingapare.merimen comiclaimsindex.cim?iusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8211448extid=303338&CFID=52915523... 1/2
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https:/singapore.merimen.comiclaimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_climheader&caseid=821144&extid=303338&8CFID=52915523.., 2/2
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Claim Documents

*SLL1984Z (SNM19D201781C02)
[GB14294R]
P
URBANXTIONSPORTS
Apr 19 2015 7:00PM
-1
Xin Yun Auto Pte Ltd

View "-"ié;'.in. ﬁr&wser A |

Upload Documents | Upload Photos | Compose New Letter |

| Video 1 per E"L e v ] [ﬁ
] Finalized On -_‘[-'_-ﬁ':'_ (Kaki Bukit) N - - _I_'I:I:l_1_.|n'|bnail | Print
: \rldm Al:l:ident
20/04/15 14:23 [Linked Accidont Report Documents] o Lowd MOy |
|Assenmen_t_lt_¢;|rts - lperpage v | &
'h.n F-I'I.H'HEF‘EI on _T.I'M__::;'. aki H.uh |I :| | Thumhnai!__trm_t
1 20/04/19 14:30  Accident Statement o | & [ oaanm |
% J 23/04/19 09:50  Addendum Sheet ) | LoadTF
|23/04/19 09:52 | Accident Statement Addm. #1 €& | Load HTM |
Ph;ln-:ﬁm_-guu - o o ?Pq-_?ugg L B
No_|Finalized On |VAC (Kaki Bukit) i N _| Thumbnail | Print |
i L Accident Photo -
S e I [ ere b _ o Load 7G|
Acmd:nt Photo | z
2 20/04/19 14, 23 | o Aecidant Ragcrt Documans] | € | LoadieG | @
| Accident Phum
3 |20/04019 14:23 | EEEEAT SRTRR) _ ©  loadc | @
| Aceident Photo -
_4 2wuﬁf 14_ 23 [!.Inl-cl_-d A!:cldent Report D-::cun:nl:s] o Load JPG B
. Accident Photo
> POPYIIIHB | ilinked accident Report Documents] ||l | |
5 Accident Photo
8 [ROMAIBIAR e it it © | cadiks |
3 Accident Photo |
7 |0ma194ia3 | ent meport il € | Locadirs | E_.
; Accident Photo ]
8 ZU,FUjfl’EI‘ 14:23 [Linked Accident Report Documents] o y a Load JPG 2
. 'Accident Photo
9 2:],."0-1;’19 14:23 |[L|nked Mcldent Report Documents] o L'_Jad PG E
[ Ne Relahl.‘.f_{_ﬂturder_ LKK Auto Consultants Pte Lid [HQﬁ | Thumbnail | Prin rint |
‘1 10/05/19 10:33 General View € | Loadirc | @
'z |10/05/19 10:33 | General View ©  leadirc | @
10/05/19 10:33 | General View ©  loadirc | @
110/05/1910:33 | General View €© | adic | @
|5 10/05/19 10:33 General View © | Loadirs | &
|6 |10/05/19 10:33 General View € | Loadic | @
7 |10/05/18 10:33 General View | € | Loadlec | @
8 |10/05/19 10:33 | General View ©  Lloadirc | W
9 |10/05/1910:33 | General View © | Ladic | @
10 10/05/18 10:33 General View © | wadirc | & |
111 110/05/19 10:33 General View © | Loadirc | @
|12 | 10/05/19 10:33 | General View €  locadirG | ¥
13 |10/05/15 10:33 | General View ©  ladrc | &
14 |10/05/19 10:33 General View © | Ladirc | &

rrttps:.f.rsmgapnre.merimen.cun#daimshndux.-:!m‘F'fusabo:=MTRdm&lusaal:ﬂomdsp_domw&mmainHw1&curulat4&nhjid=321144&a:tld130333330...
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Video  [iperpage v @
:T_ri-'uTallzed an [vAC (Kaki Bukit) | | Thumbnail | Print
15 |10/05/1910:33  General View O | edws | @
116 "mmsm 10:33 :mﬂeﬂvigw B © | oo | @
17 |10/05/1910:33 | General View © | Loac e
118 |10/05/1910:33 General View © | lcadrc | @
|_19 |10/05/1910:33 | General View I_ﬂ_l load PG | @
20 |10/05/1910:33  General View '@ | oadirc | @
21 immsm 10:31 | General View & | Loadirc | &
22 |10/05/1910:33  General View S ©Q | Ladirc | @
2 '11};05;19 10:33 | General View - O | loadirc | & |
24 | | 10/05/19 10:33 .t-i_en;rll View © | adrc | &
25 |10/05/19 10:33 :Guneral View - € | Loadirc : o
26 ;11]-,.’05}19 10:33 !l"hcto-grnphl of Dlml_ﬂ-cd Parts 6 Load IPG |
_2? 511};05;19 10:33 .Pmotographso'l' Damagad Parts a Load JPG ‘ E_l I
28 |10/05/19 10:33 IFIIntngrar.lhs of Damaged Parts - _ € | loadirc | @ |
20 iu}usug 10:33 | Photographs of Damaged Parts a _Ti_l.uad we | @ '
30 lﬂ.-"ﬂSr’lEl 10:33 .Phuto-grlphs of Damaged Plrts o o_ Load JF'L? | @ |
31 [10/05/1910:335 | Photographs of Demaged Parts ' © | wairs | @ |
32 |10/05/19 10:33 !Pl‘lﬂtﬂgrﬂphl of Damaged Parts ﬁ Load IPG | |
33 |10/05/1%9 EE . Photographs of Damaged Parts o Load 1PG o
34 - 1U.-".05;"19 10:33 :P.I;u;og.l.'aﬁhs_ﬁ Han_uged Pnrh o Load JPG b |
35 |10/05/1910:33 | Photographs of Damaged Parts i © | Ladis | @
-3-5-_16;65;'19 1&.33- i.l-i'-tl_cl-t.i;;-r;;hs of Damaged Parts o Load JPG Il
37 |10/05/19 10:33 |Photographs of Damaged Parts © | Load G 4]
38 |10/05/19 10:33 | Photographs of Damaged Parts © | Ladirs | @
39 I 10/05/19 10:33 Photographs of namaged Parts o Load IPG o
40 110/05/19 10:33  Photographs of Damaged Parts © | s | ¥
41 _i IIJ.F.USII'B lﬂ:-33 'Phuh;;;.\h_: n_l' Damaged Parts ﬂ' Load PG | ¥
42 1 10/05/19 10:33 IPhuwgraph: of Damaged Parts o Load IPG
43 immsm 10:33  Photographs of Damaged Parts - i ___: __ B ___ O | Load | @ |
44 Immsng 10:33 Photographs of Damaged Parts € | loadirc | &
45_: 10/05/19 10:33 | Photographs of Damaged Parts o Load IPG ol
|:16 _iausng 10:33 Pl'in.mﬁl:a.l.:l-h! of I:;a;Iged Parts € | oadirc | @ |
54? |10/05/19 11]:33 Photographs of Damaged Parts o Load JPG o |
48 |10/05/19.10:33 | Photographs of Damaged Parts © | s | ¥ |

[10/05/19 10:33 Photographs of Damaged Parts € | cadirc | @ |

im.FDE.FlE! IG:E Phu;:u_g_u-i:h: of Dl_n'll_g;i Parts o - B _6 Load JPG o
(51 [10/05/19 10:33 | Photographs of Dameged Parts O [ woirc | ®
‘52 |10/05/19 10:33 Photographs of nam; Parts €& | loadirc | @
'_55 115.-%-5,-'19 10:33 i P;ﬂl‘;ﬂ_ﬂﬂp_h! of Damaged Parts | €9 | Load PG
?II_U;DSHEI 10:33 . Photographs of Damaged Parts o_ Lua_ld PG L_'ﬂ
? 10.-"05{19. 1033 - Phutugmph:uf_blmlgez Parts . é Load IPG H
rsé 110/05/19 10:33 .Phumgraphs of Damaged Parts € | Load PG | @
|57 |10/05/1910:33  Photographs of Damaged Parts '€ | Loadrc | @
|58 | 10/05/19 10:33 Photographs of Damaged Parts o & | Load PG
?EFES-ITQEI_SS " Photographs of Damaged Parts { E Load JPG | g_
&0 EIUIDS.FIEI 10:33 Phutugﬂplafmalmlged Parts - B ' o .l:oad .I-PE _E
TF{DE}‘IB 1D:33 ‘Phutogrnphs of Damaged Parts I ﬂ | Load JPG [
62 |10/05/1910:34  Photo After Spray B €@ | Loadirc | @

hitps:/fsingapara.menmean.comiclaimsindex.cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=582 1144 &extid=303338&C..
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‘Video _ lperpage Vv & |
No |Finalized On [VAC (Kaki Bukit) B I Thumbnail  Print |
1863 | 10/05/19 10:34 :Phutu After Spray - o Load PG | ]
64 |10/05/1910:34 | Photo After Spray _ © | wadrs | @
65 mmé.,.-'w 10:34 _, Photo After Spray 8 | Load w6 | @
66 ]DIGS..I'-IQ_ 10:34 EI"I'H}!I‘J After Spray _ _ © | oadirc | @ |
67 |10/05/1910:34 | Photo After Spray : © | adirc | & |
68 10;05;1_9 10:34 ' Photo After sﬁ:a} _ . b Load 1pG | W
§9 |10/05/19 10:34 m Spray - _ © | adirc | ¥
70 [10/05/1910:34 Photo After Spray ﬁ Load PG | @ |
71 10/05/19 10:3¢  Photo After Spray a - © | Ladws | @
72 10/05/1910:34  Photo After Spray B (1] Load PG | W
173 10/05/1910:34 | Photo After Spray . © | cadwc | @
74 |10/05/19 10:34 ?Phntu After Spray i | €@ | LoadwG | @
'?5 'l-mmsna 10:34 .Phutu After Spray B 3 ﬂ Load PG | @
10/05/15 10:34 Phntu After Spray © | wadirc | @
Iﬁﬁg,ﬂlg 10:34 Photo After slmr,r_ B _ € | adirc | ¥
_1 |10/05/19 10:34 :_Hmti After Spray s ___ © | Ladirc | @
Documentation ' : iperpage v|| @
(Ne I'-mah_z,z-_u:l_ On E‘urm TE;IJI_Hm{gl.ﬂgapurE] Pte. Ltd. (HQ) o Thumbnail | Print
|1 |09/05/1914:54 pri contact o © | Load POF
I No Fnallzpd on VAC (Kaki Bukit) ) - Thumbnail | Print
:1_ 20/04/19 14:30 f&'k::hm S ©® | LacTIF |
\i 23/04/19 09:51 ;‘jﬁzﬂ:ﬂfﬁ'ﬁ: :"D:::mnm © | LoadTIF I

Linked Accident Report Documents

View | View In Browser ¥ |

video Tperpage v)
[Ne_|Finalized On [VAC (Kaki Bukit) ' _ ' [ Thumbnail | Print
1 |20/04/1914:23  |Video - Accident © | Loadvov |
Assessment Reports . e ®
Mo Flnaltzet! On |VAC (Kaki Bukit) Thumbnail | Print
1 |20/04/19 14:30  Accident Statement @ | loagH |

2 23/04/19 09:50  Addendum Sheet | Load TIF

3 23/04/1209:52  Accident Statement Addm. #1 i% Load HTM
Photos/Images o - (3perpage  v|| @
‘No | Finalized On _. Vm Thumbnail | Print
1 |20/04/19 14:23 | Accident Photo © | wadirc | @ |
2 |20/04/19 14:23 Accident Photo N o € | Loadlrc 1T ®

3 [20/04/19 14:23 Accident Photo O | loadirc | ¥
4 |20/04/19 14:23 | Accident Photo a @ | aawc | @
' |20/04/1914:23 | Accident Photo _ | € | Loadwc | &
:G 20/04/19 14:23 Accident FI‘IGI—{;_ - - o Load JPG I
7 |20/04/19 14:23 Accident Photo | @ | wadirs | @
8 [20/04/10 14:23 Accident Photo - © | Load Irs
9 |20/04/1914:23 | Accident Photo - © | Ladirc | @
Documentation ' M1 perpage v U_

htips:/isingapore mermen.comiclaims/index. cimHusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1&corole=4&0bjid=821144&exlid=303336&C... 34
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dperpge v @ |

Video
No F|rra|1ze-|:i on I'u'n_l:_:_l_bf._a!ui Bukit)
Ho  |Firalized On VAC (Kaki Aulit) N

Thumbnail | Print |

‘1 |20/04/19 14:30 | Sketch Plan

2 23/04/1909:51  Accident Sketch Plan

Thumbnail | Print |

- a Load TIF |

Documents Checklist

'DOCUMENTS CHECKLIST o

E Load TIF | |

Reset | save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unless you show it to ofher parties.

hupszﬁsingapnra.merimn.oumfcla&msflnuax.cfm?‘lusuabox#uﬂ'Rdoc&fus&ammn#sp_duwiwadmimdﬂ &corole=45&0objid=8211448exlid=303338&C... 4/4
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LKK Auto Consultants Pte Ltd (coregno19ss07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI900T165/ACD352

Date: 16/05/2019

REFERENCE
Handling Insurer: ai;ma Taiping Insyrenoe (Singancey P Policy No: DMCVEN19166119000
ﬁ::imant Vehicle SLL1984Z !nsured Vehicle No GBJ4204R
Date of Loss: 19/04/2019 Nature of Claim: TP claim - sNM19D201781C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL1984Z
Make & Model: VOLKSWAGEN JETTA, 1.4 (A) Engine No: CAN139633
Reg. Date: 05/02/2010 (Man. Year: 2009) Chassis No: WAWZZZ 1K ZAUD01258
Colour: White Odometer: 191682 km
Engine Capacity: 1380 cc
Market Valua/Mew Car Price:  N/A
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla); Yas Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above values represent the remaining fyre treads depth
cosToFclams Repairers  Adjusters  Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 09/05/2019

) . BLK B KAKI BUKIT AVE 4 #05-23

Date Inspected: 24/04/2019 Inspected AL Repairer: Xin Yun Auto Ple Ltd
Estimated Period of Repair: 7.0 days
Adjuster: CELINE FONG Manager: ADRIAN LING

NOTE: This report reprasents our findings at the time and place of inspection stafed herein, Such inspection has been camed oul fo the best of our knowisdge and ability buf
any other akility undar any other circumsfances is hereby exprassly excluded

hitps:/'singapore.merimen.comiclaims/index. cimusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=821 144 &exlid=303338ACFID=52915523&C... 1/4



5M6/2019 Adjusier Report

A) THE INSPECTION WAS CONDUCTED ON & "WITHOUT FREJUDICE"™ BASIS.
B} THE REPAIR ESTIMATE WAS NOT FRESENTED AT THE TIME OF INSPECTICH.

THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE.
C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGICN OF $6,000.00 - $7,000.00

https'_uslngapare.marimn,mwclaims.rindm:.cl'm?'l'usabn:-(!MTRadjuster&ﬂmncﬁunwan_pﬁnh‘pl&ms&lﬂtﬂﬂ144&n:ud=m3333&CFrD=52915523&G... 204



5ME2019 Adjuster Report

REPAIR DETAILS

e o = e

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 May 2019)
|Fartﬁ: 143 VOLKSWAGEN JETTA 1.4 (&) (Catalogue:Merimen Singapore 1.0) ,
|Labour; Repairer's (Price-denominated Standard List) |
|Print Code: (Unsubmitted, no print-code for SLL19842)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

| END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. J

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out. |

hitps:/'singapore.merimen.comiclaims/index. cimHusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=8211448extid=30333B4CFID=529155234C... 34
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Adjusier Report

Recommended Labour
There are no labour items selected,

| Report was unsubmitted during this print-aut.

< END OF ESTIMATES >

https:iisingapore. merimen_com/claims/index cim7fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=8211448extid=303338ACFID=529155234C ... 4/4



