.-.-I:'::m|.~.'I Iy e ] LR Q'Mﬁtﬂﬂﬂ'mﬁﬂ!éak ik Bt

- Sivap) i 1LY ASSIGNMENT ((flicn)
,“‘W.‘%'\ Clhhior Nk puy ., pMSI& et 93]4 | 4@y 10-cem

b Cow TR by

0 VAN I RS O s EYATINVIMY T

Tes bisprest Veliiele My, H\Y 6 ;6 E'J Linii i) QKQ o 445 D
al Wkl ol ZO0W Mmj Tel q-‘fﬁﬂ :ilqaﬂ

ol 16 laly Rulel Reud 4 4 0152

I'oilicy Hiy .:Iq {00p2sTMC Clien P Eq' 14:"

S el [tz

Make ol Y D0 A fff\f / [ﬂ

(0 el Bernndy

CA T IRLY ) '“'-i. f Ry LIk DL, R iy ji
el Lt "'% ﬂg}‘b\'-m'-ul'--ui-pn-.i E‘ﬁ'\ 'lul'rll.IHI'l'
LvinedTime fhJlt'-LfIJ-'.i_:|_||.r|3uu {...-'" ) J-r"'“-{l‘l'f}ﬂil'.‘

)-qhup.'lq @ “g"ﬁ;“’-*’“ M. ./3_,,.,6.3 Ltmal. o r7a-r-h---
fo Mk Ao viq  parienen.




wel

aan i . o
REF: MCrl
ASS REC. BY Mo e 2 & —
; SSIGNMENT .
From: Date: Veh No._ > I_.L"" ,_, .-’I IR J"' ¥r Regn: L ) &/
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING
" Cose | Noufed Est Subrrutted | Ad) Assigned Ad)Apt | Am) Gubmitied | ins uth'ed | Status 1
| 22 Apr 2019 23 Apr 2019 | A et
P ‘ 10:09 N
_aign |

Aeference

CLAIM SUBFOLDER DETAILS ) |[Created by insurer]
Insured: . Sime Darby Services Pte Ltd, Co. Reg. No.: 197501065W
| Main Claimant: GOH KIAN TIAN, ANSON (WU QINTIAN), ID: S5506230F

| 18/04/2019 13:00 - {59

Yahicle Reg. No.: SGY6163) Date of Lows: [138 Months and 16 Days From
LTA Reg Date (Man ¥r)]
29100025TME (Third Party Only)
Claim Type: il Policy/Cower Nobe No.: Coveraga: 01/10/2018 -
30/08/201%9

Vehicle Reg. No. (Insured): SKQa4asD | policy No. (Claimant):
o | Excess:
Repairer: | Zoom Autowerks Pre Ltd (HG) 15 Kakl Bukit Rosd 4, #01-53, 417808 Kaki Bukit - Tel:
| Handiing Insurer: I:;;I: ::s?;;nm {Singapare) Pte. Ltd. (HQ) - Tel! +565 6827 7888 .. [Handled by Chhia mu Pui -
m LKK Auto Consultants Pte Ltd (HQ) - Tel. 6256-3561 ., [Imrmldvlm due 24/04/3019]
| SHARON TEO S1 HUI (25 / Female) ,

Tan WP, [MANUAL ASSIGNED) SURVEY AGREE ON SJE - HEQTG&SSMHLKK.UANW 100% CONTACT:
| ELIN Al 9450 7320

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail
|There are no mail for this cass. - -

= . —

ALL ASSOCIATED TASKS Viewall | SearchTasts | Create Mew Task Comglete ||

Dua Date  Priority Type Task Group  Subject  Handler hﬂ-nn-ld By Complated On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 23/4/2019



Nivitha (LKK Auto)

e —

From: Ong Zi Hui <zihui_ong@sg msig-asia.com>

Sent: Monday, 22 April 2019 442 PM

To: assignments@|kkauto.com; admin-d@lkkauto.com
Cc Crystal Lee

Subject: Survey Request - Manual Assigned

Pre-Repair Inspection for SGY 6163 J // Accident on 18/04/2019 @ 13:45HR

Manual Assigned

Dear LKK

Please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | —hui_ong®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: «65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ e

A Memer of INSURANCE GROUP

From: Venessa Chan

Sent: Monday, 22 April, 2019 3:53 PM

To: Zoom Autowerks <zoomautowerks@gmail.com>

Ce: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com:

Subject: Pre-Repair Inspection for SGY 6163 ) // Accident on 18/04/2019 @ 13:45HR at along Clementi Avenue 6,
before Clementi Loop invalving Vehicle Number SGY 6163 ) & SKQ 4445 D (reported)

Dear Elin,

Thank you for your selection of LKK Auto Consultants.

We will proceed to appoint LKK Auto Consultants via Merimen at our end and update you upon
confirmation.

Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol



Thank you.

- Have A Great Week Ahead!
Venessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan®@sg.msig-asia.com
' All Insurer Claims
MSIG f‘, AWARDS Team of the Year
& { = 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No, 200412212G | msig.com.sg

Amemte of [[RETHRNE] INSURANCE GROUP

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]
Sent: Monday, 22 April, 2019 2:34 PM

To: Venessa Chan <venessa chan .msig-asia.com

Cc: Nabilah Rasol <nabila |@sg. msig-asia.com>

Subject: Re: Pre-Repair Inspection for SGY 6163 1 // Accident on 18/04/2019 @ 13:45HR at along Clementi Avenue 6,
before Clementi Loop Involving Vehicle Number SGY 6163 J & 5KQ 4445 D (reported)

Dear All,

Kindly arrange LKK.

On Mon, Apr 22, 2019, 14:32 Venessa Chan <venessa chan@sg msig-asia.com> wrote:
Dear Elin,

We refer lo your email on 19.04.19,

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Ple Lid

2) Formteam Consultancy Pte Lid

3) Automobile Inspection Services Ple Lid
4) §STA Inspection Pte Ltd

5} MSIG In-House Surveyors
“This Fast-Lane Settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment. Priority will be given to those opted for our in-house survey*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
{Single Joint Expert).

It not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1 Kalvin Ang

2 Kenneth Keng

3 Marcus Chua

- Henry Ng

5 Lau Kwok Kwong



= 0 o =~ O

Frankie Pang
Ng You Han
Gary Soon
Chow Bo Xiong
0 Axel Les
(a) *Fast-Lane Settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

We have created a dedicated motor survey rmllhnx fm‘yam‘mutnr aurvayr request and pre-repair inspection. Please
contact us (MSIG) by clicking this link- motorsurvey(@s )

Thank you

Have A Great Week Ahead|

Venessa Chan

Admin Officer, Claims Services (Motor)

Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildin 048581 | T: +65

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

g

From: Zoom Autowerks [mailto:zoomautowerks@gmail.com]
Sent: Friday, April 19, 2019 10:13 AM

To: Claims <claims@sg.msig-asia.com>; Pang Xiu Shi <xiushi_pang@sg msig-asia.com>
Subject: Pre-Repair Inspection for SGY 6163 J // Accident on 18/04/2019 @ 13:45HR at along Clementi Avenue 6,
before Clementi Loop involving Vehicle Number SGY 6163 J & 5KQ 4445 D

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(sp,




Dear SirfMadam,

We are instructed by Goh Kian Tian, Anson to notify you of a road traffic accident on 18
/04/2019

at about 13:45HR at along Clementi Avenue 6, before Clementi Loop Invelving our client's vehicle
registration number SGY 6163 ] and vehicle registration number SKC 4445 D driven by your insured at the
material time,

A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the
accident, out client's vehicle has been damaged. Before our client proceed to repair the damaged vehicle,
please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not recelve any reply from you within the stipulated time, our
client shall proceed to repair the vehicle without further reference to you.

Please contact me @ 9450 7920, should you require more information.

Kindly arrange survey at Blk 15 Kaki Bukit Road 4, Bartley Biz Centre, #01-53, Singapore 4178

08.

Warmest Regards,

Elin Cai

Zoom Autowerks Pte Ltd
130 Bedok Reservoir Road

#08-1339 Singapore 470130

29450 7920

- Please note our change in mailing/registered address with effect from

:j' I 1 ly 2 ;‘_ 18
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PARFINNF Rahata Frmlr

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner ID: 6230F
Vehicle Details
Vehicle No.: SGY6163)
Vehicle to be Exported: No
Intended Deregistration Date: 24 Apr 2019
Vehicle Make: HYUNDAI
Vehicle Model: HD AVANTE 1.6 A
Primary Colour: White
Manufacturing Year: 2007
Engine No.: G4FCT7U213566
Chassis No.: KMHDU41BR7U255308
Maximum Power Output: 89.7 kW (120 bhp)
Open Market Value; $14,319.00
Original Registration Date: 02 Oct 2007
First Registration Date: 02 Oct 2007
Transfer Count: 5
Actual ARF Paid: $15.751.00
Intended PARF Rebate Details
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 01 Oct 2022
COE Category: E - Open Category
COE Period(Years): 5 |
PQP Paid: $21,282.00
COE Rebate Amount: $14,625.00
Total Rebate Amount; $14,625.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever
is earlier.

The information contained herein is correct as at 24 Apr 2019

OK

NUQSIYTLIE, QoY SEMANVTUBCUON BNQUINSHEDSIE S HUDICHETONBLETEGIMPUL FF UM | IUN_ILEHUSUEUU | |



4/24/2018 Used Hyundal Avanie Car & Used Cars & Vehicles Singapore - sgCarMart

scCAarRrRMART.COM Login ¢

New Cars wed Car Sell My Car Directory Products Insurance Articles F

ANNOUNCING Speedo Motoring

as sgCarMart Premium Dealer for the 8" Consecutive Year

Pﬂst an ﬁd"'EﬂifEmEnt few 5 Years Cos Renewal Toyola Vios 1.5 f‘-"/l;
Sall it yourself) Advertise It at just

$58 until it's SOLD!

dm [uimralfies

GV Credit Pte Ltd

L an &d AOvertser Login Waws af Selliig
[Browse by Category ¥ «Back (12345 ) Next » ‘Sort by Date Posted
89 vehides Hyundai Avante | b
k Modal Prica Depreciation Eng Cap Milpnge v
Hyundal Avante Arvy Arvy * J.IIJI:II'{-"I Ay Ay
Hyundal Avante 1.6A (New $39,800 £3,950 fyr OE-Apr-2009 1,591 ec

10-yr COE)
Nice Car Plate 6118, Careful Driver, No Major Repair Require, Bank And In House Loan Avallabile, Low Interest Rate, High Trade In, Fas!
Approval, No Guarantor Needed, All Vehicles Inspacted By...

Tags; 2000 ryunds Avante, J009 hunos svante, Myunda Adante, Myuncal svants, Hyundal, Avants

Posted: 18-Mar-2019
= svanie, [ed Hyundal

Hyundai Avante 1.6A (New 5- 525,800 $5,150 fyr 24-Apr-2009 1,59l e
yr COE)

Comes With Nice Number Plate. 5 Years New COE At §25,800 Or 10 Years At $39,800. New Paintwork. New Leather Seats, New Interior
Stock Conditions! View To Bafieve The Prestige Condition Of Hy...

Togs: Z009 Hywndal Avante, 2009 Fyunds svante. Hyundal Assnte, hyundss avante, Hyundal, Avante

fosted: 14-Mar-201%
Evarms L Hylemals

Hyundai Avante 1.6A 5 (New $27,500 $5,480 fyr 15-Apr-2009 1,591 cc
S-yr COE)

100% Loan Available§1.8K Drive Away, Mthly $623 ONLY, New 5-Year Coe! Original Condition| Peace Of Mindl Serviced Regularly, Sell
To Upgrading! One Of The Most Popular And Reliable Seda..,

Toge! 2009 Hywndai Avante, 1008 yvunds sante. HWyundal Avante, hiunda avante, Hyundal, Avante

Poee g 2010
- i3 avanle, Ussd Hyunda

Hyundai Avante 1.6A 5 (New $28,800 §5,750 fyr 31-Mar-2009 159l cc 6,000 kem
S-yr COE)

Full Loan Avaliabie. Rellabie And Excallent Fuel Efficiency, Bank And In House Loan Avallable Well Maintained, Excellent Conditiont Call F
Enquirkes.
Motor Uiniversa Crédit Pre Ltd

Toge: 2009 Hyundal Avante, 1008 hyvundsl pvante. Hvundal Avante. hyundai avante. Hyundal, Avante,
Fvanie, Used Hyunda

Fosted: 11-Mar-J019

GET YOUR Is your COE expinng? Let us help you renew itl

COE Getting your COE renewed is easy, fast and affordable. We'll help you renew your COE and get a loan for It, Gat the cheapest loan in toy
RENEWAL  esporoval in 2 days without effort! Enquire today,
| LOAN
dail Avante 1.6A S (New $23,800 $4,750 fyr 13-Mar-2009 1,591 ex 130,000 km
COE)

hitpsf'www sgearman com/used_carsfisting php?BRSA=80AMOD=Hyundai+AvanteARPG=20LAVL=28VEH=0ARGD=10 112



4/24/2019 Marimen a-Claims

View Sent Message

This mail |s associated with :
*SGY&E163) (591247)
[SKQa4a450]

T

GOH KIAN TIAN, ANSON (WU QINTIAN)
Apr 18 2015 1:00PM
[Sime Darby Services Pre Lid]

Zoom Autowerks Pre Ltd
Resend | View Reciplents || Print Message | | Delate e || Forward |
From  LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 24/04/2019 16:57PM, = =
To nyukpui_chhia@sg.msig-asia.com
cc  sur@lkkauto.com R
Subject SGYB163) (591247) [SKQ4445D] TP = =
Dear Nyuk Pul,

Please be informed that we have inspected the vehicle SGY 6163 on 23/04/201%5.
We are pending estimats from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phona: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5[408933)

[bommsnm SUMMARY |
There are no documents.

hitps://singapore. merimen.com/claimsiindex.cfm Husebox=SVCmalldfuseaction=dsp_viewAmode=0&Imsgld=17807448iSenderAliasid=128IDom... 172




MNAT19051EZT | Naticnal Assesamant Cantre Sarvioas - Lin
ENTHRY DATE & TIME: 2204001S 14:47
SUBMITTED 87 Jackson Ho Thao Tisn

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Mwmhmnurmmmmqmmmm

2. This Form must bs complatad by the Policyholder and/or the Authorised Driver.
J.anﬁunpmnmdm.tﬂhoumnhﬁ.llndmrmupmm.ﬁnyﬂmmmnmeufnmrmMmmnmmn
repudiate policy lability. ,

4, Tha issus and scceptance of this Form by insurance companies is not an admission of policy kability on the pan of the insurance companies.

5, Any false reporting may be referred to the Police for investigation,
a.mmpmuimuwmwmmmmdmwnmmwmm-mmmwmwwmumummslwmmm
archiving and that copies of this repart will, for a fee, ba mada avaiable upen appication by interesied parties.
T.B-ruhdq-memufmiimhmlm,mmmhﬂmmﬂmwuhmmbmdhupoﬂbmgmmhil
aforasad

Date Of Rapont 22/042019 14:57

Date Of Accident 18/04/2019 13:45

Exact Location Of Accident CLEMENTI AVE 6 BEFORE CLEMENTI LOOP
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SGYB163)

Name Of Registared Owner GOH KIAN TIAN, ANSON (WU QINTIAN)
NRIC No SB906230F

Emall Address NOEMAIL

Mabile Phone No (LOCAL) +65-82351115

Alternative Phone No OFFICE-82351115

Vehicie Parti ulal
Manufacturar HYUNDAI
Maodel HD AVANTE 1.6 A

Exact Purpose for which vehicle was being used at
time of accidant

Ara you claiming under your own insurance policy NO

PRIVATE USE

for repair to your vehicle?
Il No, Pleasa stale action to be taken THIRD PARTY
Vahicle Category PRIVATE HIRE

MName of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE

Fleat Paolicy NO

Policy Number 5097127980-01

Cover Nota Numbar

D & Bt |
Name of Driver GOH KIAN TIAN, ANSON (WU QINTIAN)
NRIC No S8806230F

Date Of Birth 13/02/1989

Occupation INDOOR

Date Of Driving Pass 021072012

Driving Exparnence 6 YEARS AND 6 MONTHS

Gender MALE

Maobile Number (LOCAL) +85-92351115

Fax Number

Contact Numbar OFFICE-92351115

EMail Address NOEMAIL

Page 1017



BLK 683C EDGEDALE PLAINS
Address ' #0B-677

Posicode 823683
Was driver an employee of the Insured's Company NO
If Na, Relationship of the Driver with tha Insured ~ OWNER

Vehicle Registration Number of Driver's Own -
Vehicla -
Insuranca Company of Driver's Own Vehicle -

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Inform

Was any foreign vehicle involved in this accident? NO

MNumber of vehicles (including own vehicle) 2
involved In the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other malerial or property damaged? YES

| have bean approached by unknown person(s) NO
soliciting/cffering accident claims assistance.

Number of Passangers (Including Driver) 1

Detalls of Pollce Action

Was the accident reported to the police? NO

Il Yes, Please state which Police Station
Was notice of intended Prosecution given? NO
I Yes,against whom?

Are accident photos avallable for attachment? YES
Was there any video caplured by Car Camera?  NO
Was thera any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Registration Number SKQ4445D
Vehicle Make/Model/Calour
Deatails Of Properties
Vehicla Category PRIVATE CAR
Namea of Driver
NRIC/Passport Numbar
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
Mo, Of Passengar (Including Driver) 3

Page 20l 17



Passenger 1 NAME:
1 GENDER:

Passenger 2 AN
GENDER:;

Page 3 of 17
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Accident Sketch Plan
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ZOOM AUTOWERKS PTE LTD

; . —— -, 130 Bedok Reservolr Road
F¥ 35 ey #08-1339 Singapore 470130
— 3 2] Tel: 9450 7920
AU.I-DWERKE * roomautowerks@gmall.com
Ml J
o= failocd 25 April 2019
' |
P
/LW ¢ l
bG 2 > y}
REG NO.: SGY 6163 J y = T
MAKE/MODEL:  HYUNDAI AVANTE ' 23 ..r;'. ] -
AL, e M’” Al
ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE o ¥
ary RESCRIPTION AMT(SS)
LIST ITEMS
i Rear boot lid s £l 207.60
2 Rear boot hinges $ A 225.40 <
2 Rear boot lamps 5 A - 379.20 ~.
i Rear boot lock s A 183.60 =
1 Rear boot logo $ i 22.80_-
i Rear baot rubber ] “Yw 11530,
2 Rzar taillamps dhio $ glfrne 53300 [P(
1 Rear end panel $ ' PP 83790 —
i Rear end panel Inner garnish 5 T 8860
1 Rear bumper s 77/0; 48e90.
2 Rear bumper brackets 5 L - 4100 ¥
1 Rear bumper clip (1 set) $ 1 LA 50,00
1 Rear bumper reinforcement $ cAx. 35400
2 Rear bumper reinforcement stays 5 A 270,00 =
2 Rear bumper side retainers $ 11 89.60 ./
1 Rear floor board 5 A7 28060 Y
1 Rear floor panel 5 1+ 803.90x
1 Rear exhaust silencer 5 A1 893.80A
2 Rear exhaust mountings 5 A4 87,00 ’%
2 Rear fender Inner trims 5 AT 416.00 7
$ 6,576.10
Less 20% $ 131522
$ 5.260.88
- 19240
o i
P- TS37LL
| V- J" a o
|

, s
W T&EW, I

’ [eaar + 160 C 2
= (7}
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SPECIAL NETT ITEMS

Aear bumper lower spuillnr assy
Rear number plate with holder
Rear reverse sensor (1 set)
Rear reverse camera

LABOUR CHARGES

To remove, replaced damaged lamps and check up rear wiring.
To ramove and refit Inner gamishes,

To remove and refit rear reverse sensor and camera.

To transfer boot lid mechanism and wiring assembly,

To remove, refit and replace exhaust silencer and mountings.
To apply undercoating.

Panel beating.

To re-spray painting on the affected areas.

GRAND TOTAL :

PAGE2OF 2

cwioe. 880,004 C7
A 50,00

< i-‘-{.-{ 350,00 Lo C
AN 450.00

WA N

1.700.00

80.00 2.
150.00 ;>
150.00 (1
A1 12000
A~ 150.00 -
180.00 §
1,500.00 /. /)[)

L’

1.400.00 q

@l O O A O W On A

200
373000 5 ="

10,690.88




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

w_;ym TRACKING = —— —

| Case |Notifind Est Submitted | Ad) Assigned | Ad) Rpt [Ad) Submined | Ina Auth'ed Status

| Mo |22 A0r 2019 |20y 2ie $$3,200.00  $83,200.00 e T Burvee
| eon Adynpe | | e bstmates | | _view wat| Cancel Case |

Clalm Detaiis

CLAIM SUBFOLDER DETAILS -

| Insired: Sime Darby Services Pte Ltd, Co. Reg. Mo.! 197501065W

g':‘l':"m,_ GOM KIAN TIAN, ANSON (WU QINTIAN), 1D S8005230F

vehicle Rag I T18/04/2019 13:00 - 59

Mo |Savs1ea) Dute of LSS |1y 38 Months and 18 Days From LTA Reg Date (Man ¥r)]
: Policy/Cover | 29100025 (Third Party Only)

Claim Typs: _TF!59124? |Note Ne.: | Coverage: 01/10/2018 - 10/09/2018

Folicy No
I (Clalmant):

=—— ——— — f!.m'. |
Ioom Autowerks Pte Lid (HO) 15 Kakl Bukit Road 4, #01-53, 417808 Kakl Bukit - Tel:

MSIG Insurance [(Singapore) Pte. Ltd. (WQ) - Tel: -85 6827 7RE8 ... [Handied by Chhia Nyuk Pul - 6594 2531 |
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MARCUS CHUA] ... [Imm.Advice due 24/04/2019] ]

SHARON TED S1 HUIL (25 / Female) , NRIC: S93458017 Ermail:

on WP, (MANUAL ASSIGNED) SURVEY AGREE ON 5IE - REQ TD ASSIGN LKK. LIABILITY 100% CONTACT: ELIN CAI 9450 7920 ]

| ASSOCIATED MAIL RECEIVED view Al | Campose Case Mal ||

1Thm;nnn mﬂl for this ase.

|
| ALL ASSOCIATED TASKS™ N View Al | Saerch Tasks | Creste Naw Task | Comoiete |

Due Dale  Priorty Type  Task Group  Subject Handier  Assigned By Completed On Created On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/5/2019



Merimen e-Claims Page | of 3

Claim Documents

*SGYG163) (591247)
[sKQ44450]

GOH KIAN TIAN, ANSON (WU QINTIAN)
Apr 18 2019 1:00PM
[Sime Darby Services Pte Ltd]
Zoom Autowerks Pte Ltd

Photos/Images 2oeroage_[V]| &
'No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print
't 124/04/19 0817 | Chassis Number 0 lwdws | A
F '[_:_ma:muu,-u Ddometer Reading 0 | edws | 4
3 ll;ﬁl!ﬂl:l; Ganeral View © | sars | W
4 24/D4/1508:18 | General View O | toadirs | &
5 24/04/1908:18 | General View 0 eows | 7
6 | 24/04/19 0B:1B General View D | toasdws | A
7 |24/0a/1908:18 | Ganeral View [ BT TR R
8 |24/04/190818 | General View - B 0O | Lsdws | BA
8 |[24/04/19 0818 | General View 0 it=drc | HA
10 |24/04/15 08:18 | General View O | coows | B
11 |24/04/19 08:18 | General View D | oadec | A
12 |24/04/1908:18 | General View O | ows | oA |
13 24/04/19 08:18 | General View Load G | BA
14 |24/04/19 08:18 | General View D | weaws | 4
j:ﬁ ::zthiul::! Genaral View [ i ] Load %G | A |
16 24/04/10 08:18 | General View 0 | Laswes | A
17 24/04/18 08:18 | Genaral View 0 | ieaws | B4
118 24/04/19068:18 | General View D | oadirs | E_I
{18 24/04/19 08:18 General View D | oaawrs | [~
(20 2404/12 0818 General View 0O | waaws | B '
{21 | 74ma/1908:18 | General View 0 | waaws | M
22 |24/04/1908:18 | Genaral View O | tedinc | A
21 |24/02/1006:18 | General View D | eawc | B2
24 24/04/19 0B:16 | General View 0 wurs | ¢
25 |24/04/19 D6:1E | Genersl View 0 adws | B
26 |24/04/19 08:18 | General View O earw: | B
27 24/04/19 08116 | General View O | eaws | BB
28 24/04/19 08:18 | General View 0| ears | B
28 24/04/19 08:18 | General View 0| toadies | B
130 24/04/19 08:18 | General View 0  lecrs &
31 ::mw:ﬁnu:m Ganeral View O | wars | A
32 (24/04/19 0818 | General View 0 | oeaws | A
33 24/04/1908:15 | General View © | laawe | A |
32 24041908115 | General View O | wews | & |
35 [24/04/15 08:18 | General View © | ows | B
36 [24/04/19 18:04 Reinspection Photo D | wedws |
37 240419 1804 |Reinspection Photo O | uerc |9

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/5/2019
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Photos/Images = e
,rm |Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HG) | Thumbnail| Print
38 [24/04/19 18:04 | Reinspection Photo O i | 7
3% 240419 18:04 | Reinspection Phote Q| wedws | B2
qn |24/04/1% 18:04 | Relnspection Photo - 0 wws | A
41 24/04/13 18:0¢ | Relnspection Photo 0 lsdws | A
42 [140419 1604 Relnapection Photo 9 | Rare | &
43 |24/D4/19 18:04 | Reinspection Photo O wurws | ¥
44 24/04/19 18:04 | Reinspection Photo B O | edwe |
a5 24/04/19 18:04 | Reinspection Photo O wiws | B
46 | 24/04/19 18:04 | Reinspaction Photo © | acws | BA
|47 | 24/04/19 18:04 Reinspection Photo 0| tcsaws | A
iiu 24/04/19 18:04 Ralngpection Photo D | loadies | A
(49 |24/04/19 18:04 | Reinapection Photo O | w=irs | &
50 |24/04/19 18:04 | Reinspection Photo 0 | wews | 4
51 24/04/15 18:04 | Reinspection Photo - O | edws | A
| 52 |24/04/15 18:04 | Reinspection Photo 0 | losoaies | A
53 |24/04/19 18:04 | Reinspection Mhoto O | aews | A
54 |24/04/19 18:04 | Relnspection Photo O | ot | 2
55 24/04/19 18:04 | Rainspection Fhoto 0 | cecvs | A
(56 |24/04/19 18:0¢ | Reinspection Photo 0| e B
{57 |24/04/19 18:04 Reinspection Photo D | aas | A
(58 |24/04/19 18:04 | Reinspection Photo O | loadr | B
js_sg 24/04/19 18:04 | Reinspection Phota ‘n' Load PG 1 B
(60 | 24/04/16 18:04 | Rainspection Photo O | cows &
61 24/04/19 18:04 | Reinspection Photo a © | oadws | & |
p“_ﬁ“{“"”" 18:04  Reinspection Photo D | teeaws | B
|63 |24/04/19 18:08 Rainspection Phato 0 | weawrs |
B4 |24/04/19 18:04 | Reinspection Photo 0  waoawc | A
65 |29/04/19 07:50 | Reinspection Photo 0 | seding |
66 |29/04/1907:50 | Reinspection Phote 1@ weems | B2
67 |29/04/1% 07:50 | Reinspection Phato 0 | e
68 |29/04/19 07:50 | Reinspection Photo | O] oaswe | B
Documentation 1perpage  v] B
N |Finslmed On MSIG Insurance (Singapore) Pre. Lid. (HQ) Thumbnall | Print
L |23/04/19 09:33 | OI ACCIDENT REPORT ) | Losdror
2 2304/1909:33 | TP SGYS163) E-REPORT Load PDF |
3 |1/04/19 09:34 | TP DETAILS g Load POF .
4 23/04/1909:44  SURVEY AGREE ON SIE - REQ TO ASSIGN LKK © | Losapor .
|Mo  |Finslized On MSIG Insurance (Singapore) Pte. Lid. (Internal Surveyer) Thumbnali| Print|
1 |23/04/19 10:05 | email - manual assign @ | osaror il

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

e
Show Remarks To: [ Handiing Insurer
Wote Semais B8 DRVETE yniesk poy shoe 1L kD ptheT parties
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/5/2019
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coreg Mo 19ss0710sm)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@|kkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18007158/USDa02
Date: DE/M052018

BEFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: 29100025

Clainseie Vahicis savaiesy Insured Vehicle No:  SKQ4445D

Date of Loss: 18/04/2018 Nature of Claim: ™ Claim No: 581247

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGYB163J
Make & Model HYUNDAI HD AVANTE 1.6 A (BI-FUEL), 1.6 {A) Engine No: G4FCTUZ213566
Reg. Date 02110/2007 (Man. Year; 2007) Chassis No: KMHDU41BRTU255308
Colour; While Odometer: 222292 km
Engine Capacity: 1591 cc
Markel Value/MNew Car Price: N/A,
Sum Insured (S5): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditlon: Stearing (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake {Serviceable): Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Fromt Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental 6 mm Rear Left Side Continental 8 mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
Thie above vltes reprosent (e remaiing fyre rosds depth
COST OF CLAIMS | Repairer's Adjuster's Difference  Diff %
Parts 6,960.88 2.387.52 457336 65.70
Miscellansous ltems 0.00 0.00 0.00
Labour 3.730.00 1.630.00 2.100.00 56.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0D.00 0.00

Calculated Gross Total (S§) 10.680.88 4,017.52 6,673.36 62.42

Approved Total (Overridden) (5§) 3,200.00
Nett Amount (5§) 10,690.88 3,200.00 7,490.88 70.07
INSPECTION
Date of Assignment: 23042019
Date Inspecied: 23/0472018  Inspected At Zoom Autowerks Pte Lid (HQ)
15 Kaki Bukit Road 4, #01-53
Singapore 417808

Estimated Period of Repair: 5.0 days

Adjuster: MARCUS CHUA

Manager: Hiew May Fung

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/5/2019



Adjuster Report Page 2 of 4

NOTE: This reporf repraserds aur findings at the fime and place of inspection stafed harein. Such inspection s Beer carmod ouf fo ihe best of our
knewiedge and abiily but any other liability under any ofher circumstances is hereby erprassly saciuded.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/5/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

Version: 1.0 (Las! Synchronised: 08 May 2010)

Page 3 of 4

HYUNDAI HD AVANTE 1.6 A (BI-FUEL) 1.6 (A) (Catalogue:Menmen Singapore 1.0}

Parts: 143

Labour; Repairer's {Price-denominated Stlandard List)
Print Code: (Unsubmitted, no print-code for SGY&163J)
Validity:

numbers with the END OF ESTIMATES marker on the las! estimale page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimale pages. running page

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Repair 907 80 FL *-FL
2 2 *REAR BOOT HINGES Mot Necessary 225.40FL “.FL
3 2 ‘REAR BOOT LAMPS Mot Necessary 379.20FL *-FL
4 1 *REAR BOOT LOCK Mot Necessary 183.60FL “-FL
5 1 *REAR BOOT LOGO MNecessary 22 BOFL *22 BOFL
8 1 *‘REAR BOOT RUBBER Twisled 11520FL *115.20FL
7 1 *REAR TAILLAMPS OfS Cracked 533.00FL *286.50FL
8 1 *REAR END PANEL Dented 53790FL *537.90FL
g 1 *REAR END PANEL INNER GARNISH Twisted BB.EOFL *BB.60FL
0 1 *REAR BUMPER Cented / Deformed 486 90FL *4B6.90FL
" 2 *REAR BUMPER BRACKETS Mot Necessary 41.00FL “-FL
12 1 *SET REAR BUMPER CLIP Necessary 50.00FL *50.00FL
13 1 *REAR BUMPER REINFORCEMENT Cracked 354 D0FL *354.00FL
14 2 *REAR BUMPER REINFORCEMENT STAYS Not Necessary 270,00 FL *-FL
15 2 *REAR BUMPER SIDE RETAINERS Not Necessary BE.BOFL “FL
1B 1 *REAR FLOOR BOARD Mol Necessary 2B0.BOFL *-FL
177 1 *‘REAR FLOOR PANEL Nol Necessary BD2.S0FL “FL
18 1 ‘REAR EXHAUST SILENCER Mol Necessary 693,80 FL “FL
19 2 ‘REAR EXHAUST MOUNTINGS Mol Necessary 97.00FL “-FL
20 2 *REAR FENDER INNER TRIMS Not Necessary 416.00 FL *-FL
21 1 ‘REAR BUMPER LOWER SPOILER ASSY Cut / Deformed 85000FS *“B50.00FS
2 1 *REAR NUMBER PLATE WITH HOLDER Not Necessary 50.00FS *“.F5
23 1 *SET REAR REVERSE SENSOR Shored 350,00FS *200.00FS
24 1 *REAR REVERSE CAMERA Nol Necessary 450.00FS *-F8

F=Franctise parl. S=SpcNefl L=ListhemDisc

Sub Total (3§) B,276.10 2.771.90

- List tem Discount on L ltems 20.00/20.00% (S8) 1.31522 384 38

Total Parts (S§) 6,960.88 2,387.52

Report was unsubmitied during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous llems selected.

Recommended Labour

Ne Particulars Lab.Type Roepairer's Amount

Labour ltems

1 TO REMOVE,REPLACED DAMAGED LAMPS AND CHECK UP MNew B0.00 20.00
REAR WIRING

2 TO REMOVE AND REFIT INMNER GARNISHES New 150.00 80.00

3 TO REMOVE AND REFIT REAR REVERSE SENSOR AND New 150.00 50.00
CAMERA

4 TO TRANSFER BOOT LID MECHANISM AND WIRING New 120,00 0.00
ASSEMBLY

5 TO REMOVE,REFIT AND REPLACE EXHAUST SILENCER AND  New 150.00 0.00
MOUNTINGS

2] TO APPLY UNDERCOATING Mew 180.00 30.00

i PANEL BEATING New 1.500.00 600.00

8 TO RE-SPRAY PAINTING ON THE AFFECTED AREAS New 1,400.00 850.00

Gross Labour Cost (S%) 3,730.00 1,630.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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