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Nivitha (LKK Auto)

From: Accounts (LKKAuto) <account@Ilkkauto.coms
Sent: ' Monday, 22 April 2019 9:56 AM

To: ) Admin-D (LKKAuto); assignments

Ce: Accounts (LKKAuto)

Subject: RE: Report Send Back Alerts - SKG8375Z (TP)
Dear Nivitha,

FYMNA Please. ..

3/MSG18014635/GZ4D3E2

2518 Apr 2019 16:17 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/04/23

Thank You

Best Regards,

SuthaShelia (Shelia) | Accounts Dept.

LKK Auto Consultants Pte Ltd

Phone: 6742 9588 | email! account@lkkauto.com | fax: 6844-B805
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
From: Do-Not-Reply [mailto:do-not-reply@merimen.com)
Sent: Thursday, 18 April 2019 4:20 PM

To: account@lkkauto.com
Subject: Report Send Back Alerts - SKG8375Z (TP)

Dear Sir / Madam,

Please login to Merimen Online at www.merimen.com.sg for more information.

Thanks,

The Merimen Team

B This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




PROMINENT APPRAISER SERVICES PTE LTD

Qualificd Loss Adjusters And Motor Appraisers
Correspondence Address 1 Sirme 5t 3 =02.24 5529080

bobide W295 2204 Fax @TZZ BS0B Emal pasvosfhotmail com Busmess Reg 2014044340
INVOICE
M/x, Irent Leasing Pie Lid Invoice No HA/1808-19
C/o. 50 Playfar Road
Noel Burlding #05-04 Date 12/09/2018
Singapore 367995
Descriptions Amount (SGD)

Services rendered for appraiser / inspection report ;-
Survey Fee

Pliotogruphs

Transport Fees

Re-inspeciion Fees

Total : SGh: § 488.00

SGD Dollar Four Hundred Eighty Eight Dollars Only.

Our Relerence PASTTPAOIY0RIS

Vehicle No . SKGR3IT5Z

Make & Model Volkswugen Jettn

Your Clmam No,  ; Third Parnty Clmm
Motes:

All cheque payment should be Crossed and made payable to *PROMINENT APPRAISER SERVICES FTE LTD"
Please indicate our "INVOICE NO." on the reverse side of the cheque
Should yviou have any enguines. please do not hesitate o coninel us

For PROMINENT APPRAISER SERVICES I'TE LTD



PROMINENT APPRAISER SERVICES PTE LTD

Qualificd Loss Adjusters And Motor Appraisers

Correspondence Address: 1 Simei 513 #02-24 5(520890)
Mobile: 9285 2204 Fax: 6722 8508 Emal: pasves(@hotmail.com Business Reg. 2014044340
CLE INS
Report No. ; PAS/TF/D190B18 Date of Report : 12/09/2018
To: M/s, Irent Leasing Pte Lid Date of Assignment : 10/08/2018
Clo. 50 Playfair Road Report requested by  : M/s. Irent Leasing Pre Lid
Noel Building #05-04 Date of Accident : 06/0R/2018
Singapore 367993 Date of Inspection  : 10/08/2018
Claim No. : Third Party Claim
Policy No. :a
PARTICULARS OF DAMAGED VEHICLE
Vehicle Registration No.  : SKGE375Z Engine Capacity (cc) : 1390cc
Make & Model : Volkswagen Jetta Mileage (kam) + 253102km
Date of Registration : 11/10/2012 Chassis / Frame No. : WVWZZZ16ZCM155947
Colour : White Engine Ne. © : CAV419080 O
TYRE CONDITION
FrontLH :8mm FrontRH  : 8 mm
Maks + Jinyu Make : Jinyu
Rear LH : § mm Rear RH : 8 mm
Make : Jimyu Mak= : linyu

Road wheels Type :  Alloy
{The above represents the approximate remainiag life of tyre trends)

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests only)

General Bodywark : Good

Paintwork . Good Q
Handbrake : Serviceable

Footbrake . Serviceable

Stesring : Serviceable

Apparent Engine Modification : Nil

PLACE OF REPAIRER OFFICE/'WORKSHOF

Location M/s. Isafe Garage
50, Playfair Road, Noel Building, #05-04, Singapore 367995

ASSESSMENT

Repairer's Estimate § 8,503.00

Revised Amount : § T,234.00

Less Excess : $ -

Recommended Reserve $ 579000 (Lump Sum)

Estimated Normal Period of Repairs  : 7 Working Days

Disclaliner: This report by hended for the exchodve wee of the addrees vlely i relasion p tie fow accwrrence in witich the assexsnd vebicle invofred. No Ginbility or
respondbifiy whanorrer shil be beld by PROMINENT APPRAISER SERVICLS PTE LTD for quy rellgsce an ubls report by auy third party,

Page 1of4



PROMINENT APPRAISER SERVICES PTE LTD
Qualificd Loss Adjusters And Motor Appraiscrs

Correspondence Address: 1 Semed 513 202-24 S{528890)
| Mobile: 8295 2204 Fax: 6722 8508 Emall pasvesfihotmail.com Business Reg 2014044340
Vehicle No : SKG8375Z Report No. : PAS/TP/0190818
WITHOUT PREJUDICE
THE ASSIGNMENT

The survey was conducted at M/s. Isafe Garage, 25, Kaki Bukit Road 4, Synergy@KB, #05-66/67/68, Singapore 417800,

(Subsequent inspections have been conducted)

POINT OF IMPACT
At the rear portion.

DAMAGES

The boot lid, rear bumper, rear end panel, rear floor panel, rear chassis members, rear fenders, rear exhaust silencer, LH
taillamp, ete.

Other parts were also found damaged, (See schedule for details)
ADJUSTMENT / RECOMMENDATION

We have inspected thoroughly each and every item on the repairer’s estimate against the actual damaged found on the vehicle.
We list the breakdown of our findings and our recommendation as per schedule attached.

Our adjusted amount for the cost of repairs is SGD $7,234.00,

CONCLUSION
The repairer has agreed to undertake the repairs at a lump sum of SGD §5,790.00.

This inspection was conducted entirely on a ‘Without Prejudice’ basis. We have not given an authorization and/or instruction
to the repairer to proceed with the repairs,

We hereby reverting the matter to you for your discretion on repairs.
Assuring you of our best services always.,

Yours Truly,

Prominent iser Services Pte Ltd

Automobile Appraiser
MSAAA
Licensed Appraiser

Page 2 of 4



PROMINENT APPRAISER SERVICES PTE LTD
}| Qualified Loss Adjusters And Motor Appraisers
Cormespondence Address: 1 Simei St 3 #02.24 5(5298590)

Mobile: 8285 2204 Fax: 6722 BS08 Emaill pasvosi@hotmail com

Vehicle No. : SKG3375Z

Business Reg. 2014044340
Report No. : PAS/TP/0190818

APPRAISEMENT SCHEDULE
S/No. Qty Parts Descriptions Condition WE uu;sn AJﬂm
1 1pc Bootlid Dented/Distorted $ 129300 5 129500 ¢
2 2 pes Boot lid hinges Bent/Repair §  98.00 $  196.00 S -
3 | pc Boot lid reflector lamp LH Refit § 22400 5 -
4 | pc Boot lid emblem (VW) Necessary 5 52.00 L 52.00 <
5 1pc Boot lid emblem (Jetta) Necessary 5 44.00 $ 44,00 7
6 1pc Boot lid emblem (TSi) Necessary $ 3200 $ 3200
7 1 pc Boot lid inner trim Refit § 15200 $ .
8§ 1pc Bootlid lock Beal § 12400 $ | 12400 <
9 1pc Boot lid lock catch Bent $ 2800 $ | 2800 7
10 1pc RrtaillampLH Cracked §  378.00 $ 37800 7
11 1 pec Rrbumper Dented § 98200 § 982,
12 1pe Rrbumper lower cover Dented/Cracked $ 42400 $ 424
13 1pc Rrbumper reflector LH Cracked $§ 7300 $  73.007
14 | pec Rrbumpercenter guide Dented/Cracked $ 8500 §  85.00
15 2 pes Rrbumper side guide R/L /. ['Cracked/Necessary §  63.00 5 126.00 $ 12600 °
16 2 pes Rrbumper bracket RIL LH Cracked $  38.00 5 76.00 $ 7 3800 X
17 1 pc Rrbumper reinforcement Dented $§ 42700 5 | 4@-.1:;:1 <
18 1 pc Rrend panel Dented/Distorted §  685.00 $ ' 685007
19 | pc Rrend panel lop gamish Dented/Deformed $  118.00 $ 118.00 ~
20 1 pc Rrweathersirip Torn/Necessary § 16400 164700 *
21  1pc Rrlock sensor Dented/Damaged §  187.00 s | 187.60
22 1pc Refender LH Dented/Repair (Refer labour no. 2.6 & 7)
23 | pc Rrexhaust muffier Dented/Repair (Refer labour no. 5)
$ 5,870.00 § 5,260.00
Less Discount: 10% $ 58700 10% § 526,00
— —_—
List Parts Sub-Total : £ 528300 § 473400
I 1 set Reversesensor Dented/Damaged SN § 22000 $ 'zzﬁp:gp
2 1set Rrno.plate (w/bracket) Dented/Cracked SN $ 5000 ,,/ /8 | SOOU ¢
3 I pc Rrend panel sealant Necessary SN 5 40.00 s I. 40;90
Special Nett Sub-Total : S 31000 $ 31000
Parts Total : $ 5,503.00 $  5,044.00

Page 3of 4



M| Qualified Loss Adjusters And Motor Appraisers
Correspondence Address: 1 Simei S1.3 #02-24 S(528890)
Mobile. 8285 2204 Fa: 6722 B508 Emaill pasves@hotrnal com

Vehicle No. : SKG3375Z

S/MNa.

1

Labour Descriptions

To transfer boot component parts to new boot.

To remove and reinstall rear interior trims, gamishes, etc. for necessary repairs.
To check rear electrical wiring system.

To remove, replace and reinstall rear reverse sensors & control unit.

To straighten, repair and realign rear exhaust silencer.

To straighten, repair, realign on affected area and replace damaged parts.

To spray painting, blending on affected and adjacent area.

To spray anti-rust coating on new and affected panels.

Labour Total :

Tatal (Parts & Labour) :

For Lump Sum Repairs
The final adjusted Lump Sum contract amount is  § 5,790.00

Under normal circumstances, the repairs should be completed within a reasonable period

Business Reg. 2014044340
Report No, : PAS/TP/0190818

Repairer's Our

Estimate (S§)  Assessment (S5)

§ 100,00 $.7780.00 S
$ 120,00 $ 12000/

1 60.00 $ 5000 -
5 60.00 $ 50.00

$ 80.00 $ 60,00

$  1,200.00 £ T70.00 o0
$ 1,200.00 § 1,000.00 -
§  90.00 s/ 76000
S 201000 S5 219000

3 wﬂﬂ g T&.ﬂﬂ

PROMINENT APPRAISER SERVICES PTE LTD

of 7 Working Days. (Exclude waiting days of PRI, Sunday, Pubic Holidsy and awaiting of shipment for spare parts)

{\“

Photographs were taken at the time of inspection.

N.B: By accepting to carry out the repairs on a contract Lump Sum basis, the repairer shall has the prerogative and discretion 1o
replace the damaged parts with new, used, OEM or reconditioned parts and/or to repair the vehicle on a roadworthy condition to the
entire satisfaction of owner.

Note: The revived extimare fs beew adjmsred from @ visnn| luspection. Any discrepuncies or wiseen damages shouid be wotjfied 1o the company within 7 days from the duwe hereaf.
Otherwise thiv revived amount thall be deemed @1 valld,

Paged of 4



MYTZIAT02061 | Yew Tes Automobils Tech Phe List - Kkl Bui
ENTHY DATE & TIME: STIOS0TE 1434
SUBMITTED BY. Toh Lai Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pieasa roport comectly the detalls of the accideni 1o speed up the claims process,

2, This Form must be completed by the Polleyholder and'or the Autharised Driver

3, Information provided must be s fnuthful end accyrate s possible. Any wiltul misrepresentation or witholding of materisl facts may allow Insurance companies o

repudiate policy ability,

4, The ssue and scoaptance of this Form by insurance companies i3 nol an sémission of policy kabilty on the pan of tha INBUFANCE COMEAMIES.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the Insurers of the GIA Recards Management Centrs axtablished by the General Insurance Assogiatan of Singapors (GIA) for
archiving and that copies of this repon will, for a fee, be made availabls upon spplication by interestad parties

7. By the lodgemaent of fhiu report 1o the insurers, you hereby consaent to the srchivirg of this report al the centre and to copies of the repon being made avaiable

aioresain

Date Of Report

Date Of Accidant

Exact Location Of Accidant
Country/State of Loss

O7/0B2018 14:34

06/06/2018 11:25

WOODLAND CLOSE ALONG RD 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
Co Reg No

Emall Address

Mobile Phaone No
Alternatlive Phona No
Vehicle Particulars
Manufacturer

Maodei

Exact Purpose for which vehicle was baing used at
time of accidant

Are you claiming under your own insurance policy
for repair 1o your vehicle?

If Mo, Piease state aclion to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Fisat Palicy

Policy Number

Cover Nota Numbar

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Dnving Experience

Gender

Maobile Numbear

SKGBATSZ

IRENT LEASING FTELTD
201722077D

NOEMAIL

(LOCAL) +65-9880588T
Office-58805887

VOLKSWAGEN
JETTA-1.4 (A)

HIRER USE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5083346229

NG KOK HUA

S8424482A

16/08/1984

QUTDOOR

03/01/2005

13 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-97277987



Fax Mumber

Contact Number

EMail Address

Address

Postcode _

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle Involved In this accident?
Numbar of vehiclas involved in the accident

Was any body injured In the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or propertly damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passangers (Inciuding Driver)
Fassanger 1

Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

if Yes,against whom?
Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camara?
Was there any audio recorded?

DETAILS

Vehicle Registration Number
Vehicle MakeModel/Colour
Details Of Properties

Vehicle Category

Name of Driver

NOEMAIL

BLK 181 YUNG PING RD #04-31
610161

NO

DTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

YES

YES
NO

2

Nama:
Gander:

¢ UNKNOWN
. Male

YES

BEDOK NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 30 BEDOK NORTH ROAD . POSTCODE: 469676 . COUNTRY:
SINGAPORE

TEL NO: 1800-2449999 - FAX NO: 62447258
NO

YES

YES

NO

OF OTHER VEHICLE PROPERTY 1

SJVaT50P

PRIVATE CAR
TAN YONG TECK




NRIC/Passport Number 592030488
Contact Number B0015695
Addrass

Postcode

Insurance Company Name

MNature Of Damage

MNo. Of Passenger (Including Driver)

Name NG KOK HUA
Approximate Age

Injuries Sustain

Injured person in which vehicle? SKGB3T5Z
Were seat bells womn? YES
Was this injured conveyed 1o hospital by

NO
ambulanca?
Address

Posticode



Sketch Plan
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1 information prossded must be e trsthiul s scogreis m pesalble Acry wilful mesrepresereation or withholdieng of material
facry mury allow imurance compankes 1o rppudiate policy lipbility.

4 The rsue snd pcoeprance of this Form Oy imurance companses & not §n admisson of polcy kabéty on the part of the insurnce
COTMpRn.

% Any talye reporting may be refermed to the Police for inwestigation.

B The repon will be forwaroes by the ruren of the GUA Records Managemant Cantre swlabinhed by the General imiurance
sasnciption of Sngapore (GLA) for prrhiing and that coples of s repont witl for 8 fee be mace seailable upon application by
interevted parties.

7. iy the ocgment of tha report o the imenen, you ety consent 1 fhe ancheng of this repart ot the centre and to copies af
the report being made svaitabie storessid

B Coment undes the Personal Dats Protection Ao [PDIFA)
| undeevtand, scknowisdge, Agfee and comuent that

(8] Wy irmurer, My workahop and N Genersl Ingurance Ausocation of Singapore | “GM"] may/are permitled o collect. use,
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provided by me o periuevied by my insrer (coliect ety the *Personsl indormstion | snd disciose s traneter tuch
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(1) eamrryiesg out A for dealing wilh my Sstruchion or responding L0 ey mguicies by me;
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external cover of erwveiopes/mail packages], and/or

I¥] complysrig with applscabie law in admiristering,. procesung handling andJos dewling with sy claime | cobectively the
“Purpotes )

all irurer(s) who Nave aured wenicke(y ) Imeoherd 0 Ths soricen] Sl (e o ey e ylew SrTne, mury/are permitted
10 coliect, une. disciowe and/or process my Penonal informetion for one or more of the abowe Purposes: and

oy Personsd [nformation merp/can be dichied by sy of the irurers andor GIA 0 the third party senece providers or
agentafinciuding their Wyery/low firma |, wivch may e vied cutsde of Lngapors, for one or more of the sbove Purposes.

fry Peraonal infarmation will sio be collected and uaed o comgeie clsims hivtory for the purposs of fraud detection.
imeestigaton and management in present sed ol futune dasms,
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POLICE REPORT



a
LW

e A
POLICE FORCE

acld
Police Station Of Qrigin:
Badok North N.P.C Report No. T/20180807/2048

30 Bedok North Road SINGAPORE 489676
Tel No: 1800-2449889 CONTINUATION OF REPORT

Sketch Plan
informant s not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax @ copy o 85474885 stating the report number as raference.

Signature Of Officer Recording The Signature Of Informant:
G/

Sr Staff Sgt ZULKANAIEN BIN 'bé

Signature OF Interpreter. Date/Time:

Nol applicable 07/08/2018 12:07
Officer In Charge Of Case: Classification Of Case:
TPIAEIT/

Staff Sgt WONG SIEU LLI o

Contact No.: 65476151 s

Authentication Stamp P I

NF1Es
‘ T LaumE




ID Type / 1D No.:
NRIC NO /| SB424482A

Nationaity:

SINGAPORE

Sex:
Male

Age:
33

Date of Birth:
16/08/1984

Race:
4

Occupation:

T T T T T Tl N T
Geaneral ~

Al v
e e e

Location;

Along Road 1

WOODLANDS CLOSE

Waeather: Road Surface: Road Speed Limit:
Clear Dry

Traffic Flow: Traffic Control: Traffic Volume:

POLICE REPORT




sieapoRe U A
POLICE FORCE

T72018080772048
Police Station Of Origin' T
Badok North N.P.C Report Mo, Tr201808072048
30 Bedok MNorth Road SINGAPORE 469678
Tel No: 1800-2449889 CONTINUATION OF REPORT

Ralaled Vehicle | SJVITS0P (Car) Contact No.| 80015685

Hospital/Clinic | NIL Class of Class: NIL

Wﬁ%ﬂm (03 of Injury ﬁ“

Brief Details.

8 at about 1120hrs,! was driving my car as & grab driver st Woodlands Close vicinity when |
recaived a grab booking at Woodlands Close. | pick a male Chinese passenger at no 21 Woodland Close
Primz Bizhub Building, Singapore 737854, My passenger seated behind and his destination was 10 Paya
Lebar Square.
| was driving as such | stop my car at the stop ine, to look out for vehicles coming from my right side.
When | stopped my car, suddenly my car moved forward and felt that a vehicle had hit onto my rear side.
| asked my passenger about his condition and he informed that was alright. As such | get out from my car
to make a chacked. | discovered thal a car had hil onto my rear side. The cther driver came out also.
| asked the other driver what happaned and he informed that he was driving and was looking on his right
side for incoming vehicles however he did not notice my car that was infront. Thus he was unabie to
stopped his vehicle and hit onte my car rear side.

Bolh of us took pholos of our car and damages. Both of us exchange particulars. The driver was nol
injured, no visible injuries. No medical attention required. | told the driver that | send o my car to the
workshop and access the damages fee, he agreed. He also wish to settie privately.

Both of us checked our vehicles and was able to moved off. | continue o send my customer 1o his
deslination,

| am not sure if any camera at the area. My car install CCTV facing the front side however the other car
had no camera install.

After my passenger, | want 1o my workshop at Kaki Bukit srea. | contacted the other party and told them
that the damage fees about $1000/- but the other party do not wish fo settle privately and told me fo




Accident Photo




Accident Photo




Accident Photo







Accident Photo




Accident Photo




Accident Photo




Accident Photo




Accident Photo




MVWHMI81018Z5 / Wn Hong Moiors & Creait Pra Lid - HE
ENTRY DATE & TIME: 0T/0B/2018 1151
SUBMITTED BY. Sunry Tes Mam Sang

IMPORTANT NOTICE

1. Mmmmnmhﬂhmrﬂhmadwhdﬁmm

repudiate policy ability.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Palicyholder
Name Of Reglstered Owner
Co Reg No

Email Address

Mabile Phone No
Altarmative Phone No
Vehicie Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If No, Flease state action lo be taken
Vahicla Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flest Policy

Polley Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oceupation

Date Of Dnving Pass

Driving Experence

Gandar

Moblle Number

SINGAPORE ACCIDENT STATEMENT

3 IMMWHMHWMW& mmwumﬂmumymwmu

4, Thtmﬁmﬂnﬂd‘Mthymmunnﬂdendl:ﬂﬁﬂrmhmﬂhmmm

B, mmmnmwmumﬂmmwmwcmhm-dwmmmmﬁm{uwm
archiving and that copies of this reped will. for s tee, ba made available upon application by nterested partes,

7. By tha iodgament of this report to the insurers, you Hersby consent to the archiving of this report st the cenitre and to copies of the report being made availabie

ACCIDENT STATEMENT
07/08/2018 11:51

06/0B/2018 11:25

OFF WOODLANDS AVENUE 12
SINGAPORE

DETAILS OF OWN VEHICLE

SJV3Ts0P

3 M FURNISHING PTE LTD
201528608d
IMFURNISHING@GMAIL.COM

Office-62506801

HYUNDAI
AVANTE-1.6 (A)

PRIVATE

NO

REPORTING ONLY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE, LTD.
COMPREHENSIVE

NO

A 28088638 MCX

TAN YONG TECK
592030488

03/01/1992

OUTDOOR

13017201

7 YEARS AND 8 MONTHS
MALE

(LOCAL) +85-87421546




Fax Number
Contact Number
EMail Address

Address

Postcode
Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
=soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Detalls of Police Action

Was the accident reparied to the polica?

If Yes,Please siate which Police Station
Was notice of intended Prosecution given?
If Yes,aganst whom?

Circumstances of Accident

YONGTECK1982@GMAIL.COM

BLOCK 370 BUKIT BATOK STREET 31
#03-205

650370
YES

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NO
NO
YES
NO
1

NO

NO

Please refer to tha attached Sketch Plan and the accident details

Attachmant(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was thera any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

\ahicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vahicle Category

Name of Driver

NRIC/Passport Number
Contact Number

Address
Posicode

SKGB3752
VOLKSWAGEN JETTA

PRIVATE CAR
NG KOK HUA
SB424482A

BLOCK 181 YUNG PING ROAD
#04-31

6101861



Insurance Company Nama

Nature Of Damage
No. Of Passanger (Including Driver) 2
Passanger 1 Name:

Gendar:



Sketch Plan



IMPORTANT NOTICE

1
.

.
3.

W

Pioase report correctly the detalls of the accident to speed up the claims process.

m'ﬂﬂ'ﬂ‘mh ekl 114 Yy M PR Y TR L R e LT

infarmation provided must be as truthiul and accurate as poscible. Any wilful misrepresentation or withholding of material
facts mary sllow insurance companied to repudiste policy lability.

The issue and acceptance of this Form by insurance companies i not an admission of policy lability on the part of the insursnce
COMpPANIEs.
Any falie reporting may ba referred to the Polics for Investigation.

The repart will be forwarded by the imuren of the GIA Records Management Centre estabiished by the General Imurance

Associstion of Singapors (GIA) for archiving and that coples of this report will for a fes be made svallable upon spplication by
interested parties.

. By the lodgment af this report to the insurers, you hereby consent to the archiving of thit report at the cenire and 1o copies of

Thet report bewng made ivailable aforesaid,
Consent under the Personal Data Protection Act [PDPA)
| ynderstand, scknowiedge. agree and consant that:

{a} Mty ingurer, my workshop and the General Imturance Association of Singapore ("GIA™) may/are permitted to collect, use,
disclose and/for process my peryonal datafpersonal information set out in this [form] and sny other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transher such
Personal information to sl insurer(s] who have inured vehicle(s) invohved in this accident (all insurer(s) who hawe insured
wehicle(s) imvolved In this accident shall be collectively referred to as the “imurers”), the insurers’ lawyers/law firm, the

Monetery Authority of Singspore and any relevant government agency/authority (such s the policel, for the purpose(s]
of:

(i) processing, hanching and/or dualing with my cisims including the settlement of the claims and any necessary
investigatians relating to the claims;

(i) imvestigating the accident andfor my clalms;
(i} carrying out and/or dealing with my instructiond or responding 1o any enguiries by me;

{iv} sdmunistesing my claims (including the mailing of correspondence, statementl, Nvo:Ces, MEPONtS OF NATICES o me,
which could involve disclosure of certain personal data about me to bring about delivery of the rame s well as on the
external cover ol envelopes/mail packages): and/or

(v] complying with applicable law in sdministering. processing, handling and/or dealing with my clami.{collectively the
“Purposes”|

Ib)  all insurer{s] who hawe insured vehicie(s) involved in this sccident and the insurers’ leveyers/law firmi, may/are permitted
to collect, use, discioss and/or process my Personal Infarmation for one or more of the above Purpases; and

{e) oy Personal information may/can be disclosed by any of the Imurers and/for GIA to thelr third party service providers or
agentylinciuding their lawyers/law firma), which may be sted outvide of Singapare, for one or more of the above Purposes.

[d) my Personal information will siso be collected and used to compile claimm history for the purpose of fraud detection,
investigation and management in present and afl future ciaima.

(e] the information so collected unde (d] above may be shared [ disclowed:

[} toallinsurers andfor any other thicd parties that assist in evaluating, investigating. controlling or managing fraud.
regulators, lsw enforcement and government agencies 21 reasonably required for the purposes yisted, or

(i) for complying with requirements under ary regulations, laws or court orders.

Y

223
Hehy (L.4Sam,
Palicyhalder's Signature Sgrature Reporting Centre Peraonnels Signature
Cate & Time: {f driwer iy mot ther policyholder) i
Date & Time: NRICTIN No.-

SKETCH PLAN
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Oﬂ?u:e, .;} ‘:.*‘&5'33?31,
N7
TJ
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
| wog dl"ll}u\t o werk uhils \gaving aD’plt_L m m’-ﬂq
Ha  Anaun m_r_i_hﬂ%ﬂ onts o tha hack bumper o o

ol les NaLE A Jakta (SLGRISL) . Date & Timns h]iht L am,
wWogdlarddy ave 1L -

3cd farky Ockelly, N9 Kok Hom S84 LHERLA \4-3-11%4
Rl 161 {vng Piny Goad Wo4-3| Singapere EMCioki

DECLARATION
W declare the foregoing particulars are trug in every redpect,

%;.a I-45am.
Polmyhalder s Signaturs [T — : Reporting Centre Persaanel's Signature

Date & Therve: (M driver 5 not the policyholder] Marre
Date & Time: MRICFIN Mo

Identity Card



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S9203048B

Name

TAN YONG TECK

ace
GHINESE -
Date of hirth Sex 592030488
03-01-1982 M -
Country ol birth
SINGAPORE

3gssvzo

(AR

nric ve. S82030488B

Date of issue

15-01-2007
Agdress
APT BLK 370 BUKIT BATOK STREET 31
#03-2056

SINGAPORE 650370

Driving License



Birth Date: 03 Jan 1992
issus Date 13 Jan 2011

« DU

TI4LISHL

Clams 1B Molurcycles =< 200 CC 29 Jun 2011

Class 24 Mutoreycles between 20] CC and 400 ©C 18 Anr 2013
Clams 3 Metvreycle > 400 CC 14 Nov 2014
Cham J Motor cury =< M kg with =< T pesengers, exchisive of thy 13 Jan 2011

driver; and muler trectursdvelicles =< 2500 lg

S/ No. 8000198656

NP 428A

Certificate of Insurance



MSIG

MSIG lesurance

Pte. Lid,
4 Shanaen iy,

, S i oesanT
et o065 GB27 FOOR Fam 068 GRTT 00 T
Ca feg No. FOOATITIZE  GST R Mo 20-0412212C

MOTORMAX-COMMERCIAL THE ECHEDULE
Policy Number Period of nsurance Place of tasus
A IF0BBGEIE MOX 12/07/2018 W 11/07/201% SINGARORE

:1:1 Furnishing Pte. Ltd, i3 /eijaess
Woodlards Close Rt ;
#03-02/03 icooum Nomber,
Woodlands Horizon

8ingapore 717855 1M0144

Premium GST ~ Tatal Due
5GD1.348.31 SGD54 .38 EGD1, 442 .69

RISK NUMBER 1 MOTORMAX-COMMERCIAL

FINANCIAL INTEREST

HL Bank

as Hire Purchase Owners

SCOPE OF COVER Comprehensive

INTEREST INSURED

REGISTRATION NO, SJVITS50F SUM INSURED MAREET VALUE
MAKE/MODEL Wyundai Avante 1.6AT ABS D/AR INCL COEPARF YES

EMNGINE NUMBER GiFCIUTH3910 OFF-PEAK CAR v

CHASSIS NUMBER EMHDUS LBHAUSESS 1S HO CLAIM DISCOUNT WIL

YEAR OF WG 010 NCD PROTECTOR ROT COOVERED
CAPACITY 1591 C.C. EXCESS SGD5040

SEATING CAPACITY 5 (IECL., DRIVER) ANMUAL PREMIUM  SGDL, 148,31
WINDSCREEN UNLIMITED

ACCESSORIES

AUTHORISED DRIVERS

Insurcd's permigsion.

LIMITATION AS TO USE

Alrcon, radiofcassette/compact disc player, in-vehicle unit,
rust-proofing and other accessoriee that are factory fitted.

Any other person provided he is driving on the Insured's order or with the

SNGEIOI BT A

CHIERTER
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ldentification Card




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survey

| CLAIM SUBFOLDER TRACKING
Case | Notfied Est Submitted | Adj Assigned Ad) Rpt Ag] Submitted Ins Auth'ed Status
Main |07 Aug 2018 :::':‘B" e 5$2,500.00 $82,500.00 Panuliing for Burvay
M\Hﬂlﬁﬁ' uuﬁnml vn:m[ c '-"“*I

Aeference

Insured: 3 M FURNISHING PTE LTD, Ca. Reg. Mo.: 2015286080

Main
Claimant TRENT LEASING PTE LTD, Co. Reg No.| 2017220770

: , |06/DB/2018 11:00 - :59
__sxsnnz Date of LosS! |/ g9 Manths and 26 Days From LTA Reg Date (Man ¥r)]

TP / 566799 Note No.:  |Coverage: 12/07/2018 - 11/07/2019

Palicy Ma.
(Clarmant ):

) Excess:
Lsm Lynston Motor & Spray Works (HQ) 25 KART BUKIT ROAD 4 #05-65/68 SYNERGYQKE, 417800 Kaki Bukit - Tel:

MSIG Insurance (Singapore] Pte. Lid. (HQ) - Tel; +65 6827 TA8E ... [Handiad by Katherine Wong - 5594 1544)
LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 ., [Handied by XING GUO QIANG] .. [Final Rpt due 23/04/2019]

| TAN YONG TECKE () .  NRIC: S92030488, Tel: +8587421546 Emall:

limhaility: 100%. TP reject SHE - assign LKK Auto Consultants Pte Lid. contact: Ms Daphne (9438 0828)

ASSOCIATED MAIL RECEIVED View Al |  Compose Case Mail |
» MSIG_SG (18/04/2019): Report Send Back Alerts - SKGBI7SZ (TR)

'ALL ASSOCTATED TASKS= View All | Search Tasks | Creste New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
No resuilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 25/6/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SKGB375Z (566799)
[SIV3750P]
™"
IRENT LEASING PTE LTD
Aug 6 2018 11:00AM
[3 M FURNISHING PTE LTD]
Lsm Lynston Motor & Spray Works

 Assessment Reports 1 par page E )
Mo |Finalized On MS1G Insurance (Singapore) Pta. Ltd. (HQ) Thumbnail | Print
1 |08/08/18 16:22 wmr 1 3 W PLRMISHING PTE LTD © | Load HTM
|Photos/Tmages 3 per E [~
(Mo Relabel/Reorder | LKK Auto Consultants Pt Ltd (HQ) Thumisnail | Print
1 | I8/06/18 11:40 | General View 0| v |
|2 |18/08/18 11:40 General View g Load PG | BA
3 18/08/18 1140 | General View D | wadwc | A
j4 18/06/18 11:40 | General View O | eaws | 4
5 |18/06/18 11:40 | General View 0 | wdwc | &
6 180818 11:40 | General View O | leedwc | B
7 18/08/18 11:40 | Ganeral View D | edirc | &
B |18/08/16 11:40 | General View D | wcaaws | A
9 |18/D8/1H 11:40 | General View D | adwc | A
10 18/D8/18 11:40 | General View D | wadws | A
11 |[1B/08/18 1140 | General View D | waaws | B
12 |18/0B/18 11:40 | General View D | oedws | A
13 | 1E0A/18 1140 | Genersl View D | leadwc | A
14 |18/08/18 11:40 | General View ﬁ Load WG | B
|15 |18/06/18 11:40 | Ganaral View D | waawc | 4
fjr. 18/08/18 11:40 General View g Load G | BA
117 [18/08/18 11:40 | General View O ! weaws | @
|
Documentation i par page ]| &4
No_|Finalzed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 | 08/08/18 16:25 | SKGE3ITSZ e-file report @ | Load FoF
2 OB/DB/16 16:26 | tp reject SIE - assign LKK Load POF
3 |08/08/18 16:28 TP PRI Request amall % Load POF
4  |08/08/16 17:57 | pri notice Load POF
5 18/04/19 15:41 | TP Survey Rpts Load POF
[Nc_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/06/19 14:44 | Colour Photo g Load FDE
|2 |25/06/19 14:44 PRS Invoice Load POF
Documents Checklist
'DOCUMENTS CHECKLIST

IThﬂl are no document checklists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Merimen e-Claims Page 2 of 2

Show Remarks To: [] Handling Insurer
ipte: Ngngcvy grw Drivals usiees pisu SR0W I D Dihar parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd o regno 1esso71s8m;
51 Ubil Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/MSG18014635/GSD3E2-1

Date: 25/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid Policy Na: A20088E838MCX
Claimant Vehicle gy Gearsz Insured Vehicle No :  SJV3750P
Date of Loss: 08/082018 Mature of Claim: TP Claim No: 566799
DESCRIFTION & IDENTIFICATION OF Hi
Reg No: SKGB3T5Z
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI 162305 (A) Engine No; CAV419080
Reg. Date: 1110/2012 (Man, Year, 2012) Chassis No: WVWZZZ16ZCM 155047
Colour; White Odometer; 253103 km
Engine Capacity; 1390 cc
Market Value/New Car Price: N/A&
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50Z R17 Rear Tyre Size: 215/50Z R17
Front Lefi Side: Jinyu 6 mm Rear Left Side: Jinyu B mm
Front Right Side: Jinyu 6 mm Rear Right Side; Jinyu 6 mm
The above vilues repressnt the rernmning Hre reeds dogpth
\COST OF CLAIMS — Repairer's Adjuster's Difference  Diff %]
Parts 5,593.00 2,025.90 3,567.10 63.78
Miscallanscus ltems 0.00 0.00 0.00
Labour 2.910.00 1.130.00 1.780.00 61.17
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (SS) 8,503.00 315590 5.347.10 62.88
Approved Total (Overridden) (S$) 2,500.00
Nett Amount (S§) 8,503.00 2,500.00 6,003.00 70.60
INSPECTION
Date of Assignment; 10/08/2018
Dale Inspected: 13/08/2018 Inspecied At Lsm Lynston Molor & Spray Works (HQ)
25 KAKI BUKIT ROAD 4 #05-66/68
SYNERGY@HKB
Singapore 417800
Estimated Period of Repair: 4.0 days
Adjuster: XING GUD QIANG Manager: Hiew May Fung

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



Adjuster Report Page 2 of 4

NOTE This report represents our fndings of ife fime and place of inspection stafed herein. Such inapection has bean camied ouf o the best of our
knowledge and abiity but any ofher fabiity under any other circumstances 5 hereby erpressly eroiuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

‘Reference

|Part Source: MRM-5G Version 1.0 (Last Synchronised: 25 Jun 2018)

|Parts: 143 VOLKSWAGEN JETTA 1.4 TSI 1623Q5 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairers {Price-denominaled Standard Lis!)

‘ Print Code: (Unsubmitted, no print-code for SKGB375Z)

|'U!Hdlhr: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

. numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's  Amount
1 1 *BOOT LID Repair 1.293.00FL *FL
2 2 *BOOT LID HINGES Repair 196.00 FL *FL
3 1 *BOOT LID REFLECTOR LAMP LH  Refil 224 D0FL *-FL
4 1 *BOOT LID EMBLEM (VW) Necessary 5200FL *52.00FL
5 1 *BOOT LID EMBLEM (JETTA) Necessary 44 00FL “44 00FL
g8 1 *BOOT LID EMBLEM (TSI) Necessary 3200FL *3200FL
T 1 *BOOT LID INNER TRIM Refil 152.00FL "FL
8 1 *BOOT LID LOCK Not Necassary 124 DOFL =FL
8 1 *BOOT LID LOCK CATCH Mol Necessary 2B8.00FL *-FL
10 1 *RR TAILLAMP LH Cracked 378.00FL *378.00FL
11 1 *RR BUMPER Dented B82.00FL *982.00FL
12 1 *RR BUMPER LOWER COVER Dented / Cracked 424 00FL *424.00FL
13 1 “RR BUMPER REFLECTOR LH Cracked 73.00FL *7T3.00FL
14 1 “RR BUMPER CENTER GUIDE Dented / Cracked B5.00FL “85.00FL
15 2 *RR BUMPER BRACKET RIL Not Necessary T8.00FL “FL
16 1 ‘RR BEUMPER REINFORCEMENT Not Necessary 427 00OFL " FL
17 1 *RR END PANEL Nol Necessary 885.00 FL "FL
18 1 *RR END PANEL TOP GARNISH Dented / Deformed 118.00FL *118.00FL
19 1 *RR WEATHERSTRIP Nol Necessary 164.00 FL *-FL
20 1 *RR LOCK SENSOR Mot Necessary 187.00FL *FL
21 1 *RR FENDER LH (NPA) Repair 0.00FL *-FL
22 1 *RR EXHAUST MUFFLER (NPA) Repair 0.00FL "-FL
23 1 *SET REVERSE SENSOR Mol Necessary 220.00FS *FS
24 1 *SET RR NO. PLATE (W/BRACKET) Nol Necessary 50.00FS “F§
25 1 *RR END PANEL SEALANT Not Necessary 40.00FS “Fs
26 1 "RR BUMPER SIDE GUIDE R/L N/S Cracked /0/S Not Mecessary 126.00FL *63.00FL

F=Franchise par. S=SpcNeti LeListitemDisc

Sub Total (S§) 6,180.00 2251.00

- List ltem Discount on L ltems 10.00/10.00% (S$) 587.00 22510

Total Parts (S§) 5,593.00 2,025.90

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/6/2019



Adjuster Repont Page 4 of 4

Recommended Miscellaneous Items

Thare are no new miscellaneous ilems selected

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO TRANSFER BOOT COMPOMNENT PARTS TO NEW BOOT New 100.00 0.00

2 TO REMOVE AND REINSTALL REAR INTERIOR TRIMS, MNew 120.00 60.00
GARNISHES, ETC. FOR NECESSARY REPAIRS

3 TO CHECK REAR ELECTRICAL WIRING SYSTEM New 60.00 30.00

4 TO REMOVE, REPLACE AND REINSTALL REAR REVERSE New 60.00 40.00
SENSORS & CONTROL UNIT

5 TO STRAIGHTEN, REPAIR AND REALIGN REAR EXHAUST New 80.00 0.00
SILENCER

B TO STRAIGHTEN, REPAIR, REALIGN ON AFFECTED AREA New 1,200.00 400,00
AND REPLACE DAMAGED PARTS

7 TO SPRAY PAINTING, BLENDING ON AFFECTED AND Mew 1,200.00 600.00
ADJACENT AREA

B TO SPRAY ANTI-RUST COATING ON NEW AND AFFECTED Mew 90.00 0.00
PANELS

Gross Labour Cost (5§) 2,910.00 1,130.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2019



