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c/o Blk 7 Sin Ming Industrial Estate

#01-76

Singapore 575642

Date: 13 ~04 - 017
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Dear Sir / Madam

ACCIDENT INVEL\’I%‘ Mumav&:mcms SIL bS3T U And SkB3REY
ALONG ovE ON =2- Dq_”?

SIL by3g u

1/ We, the owner of Vehicle No.
accident,

which was nvolved in the above

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against you for the followings:-

1. Cosls of repair - f540%.

2. Bessofttse/Rental focs /) Days - ﬁ /r200 - A

3. Retrce/GIA report / blAfoss - 200

4. Surveyor report fees - =

5. Others - DrRijER. Do [Qjuey Tl

Towl: # §405.50
Please advise whether you are now prepare to settle my claims as outlined above,
I/ We hereby authorise my / our repairers, M/s Alan's United Auto Pte. Ltd. and/or their representatives
to negotinte/compromise settlement of my / our above claim on my / our behalf. [If there is a settlement
I/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,

So-')
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1 UREAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62564115

Our Ref: CC4/AIG19007123/Kda3
03 SEPTEMBER 2019

LOW CHI HOW

BLK 295B COMPASSVALE CRESCENT
#13-233

SINGAPORE 542295

Dear Sir'Madam,

ACCIDENT INVOLVING SKB 3818Y & SJL 6538U ALONG/AT 1 ORANGE GROVE
RD ON 22/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SJL 6538U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.
Yours faithfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: JiaLe(@lkkauto.com

ce.  AlG Asta Pacific Insurance Pte Lid
{Motor Claims Dept)



LETTER OF AUTHORITY

S GemENTINveLVING. SIL 533U fmd SK8 3T
OB GE  GROVE  Road
2> -0Y4~ 2019

ALONG

ON

BY THE LETTER OF AUTHORITY, | / We, Soong Soon f"’ﬁ’
NRIC NO. Crby b DI = The owner of Vehicle No. SJL 63’3? u

Herehy irrevocably appoint Messrs Alan’s United Auto Pre. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our

behalf and 1o do all and/or any of the followings:-
I. Tosubmit, negotiate/compromise and to resolve settlements of my/our above mentioned claim,
2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan"s United Auto Pte. Lid.
3. Forany of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

| / We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repuairers or any person authorized by them shall be as good valid and effectual to all intends
and purposes whatsoever as if the same had been done or executed by me/us in person.

| / We further confirm that the ncceptance by Messrs Alan's United Auto Pre. Ltd. ol the settlement amount
constitute the full discharge of my/our claim(s) in respect of the above accident.

J2
Signed on the (day) o% (month) ﬂL[}'ﬂl‘}

Jony

Acknowledged b}'hﬂnﬂ
{company stamp if applicable)




RE Y
(AIG Asia Pacific - Express Third Party Claim)

“We/l. ALAN'S UNITED AUTO PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§56,300.00 (Global Sum) for vehicle no. SJL 6538U that was damaged pursuant to the accident

which occurred on 22/04/2019 (date) along ORANGE GROVE ROAD TO STEVENS ROAD
involving vehicle no/s SKB 3818Y.

This is pursuant to the inspection conducted on 23/04/2019 (date) at “the workshop”™.

We/l confirm that we/l are/am authorized by the owner SOONG SOON HEE (“the third party
claimant™) of vehicle no. SJL 65381 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above seid agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SJL 6538U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this A (day)of___ 02 (month) 2020 (year)

| Ly

Signed by appointed surveyor Signed by “the workshop™ (with chop)




ALAN'S UNITED AUTO PTE. LTD.

Block 7. Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550

Company Reg. No.: 201113667N
GST Reg. No.: 201113667TN  ~ >+ NVOICE

No. : 225342

vehicle Insured : SKB3818Y
Accident Date : 22-Apr-2019 pate : 10.05.2019

our Ref : 219061 (AIG) / CHAN PAGE : 1

SOONG SOON HEE

BLEK 816 JURONG WEST STREET 81
#07-56

singapore 640816

=======

To supply spare parts

To remove roof lining, front and
rear seats, trim board and carpet

To apply undersealing
To putty and spray replaced parts

To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts

o

Add 7% GST : 353.50

———— i

Total : S§ 5,403.50

Singapore Dollars Five Thousand Four Hundred
and Three and Cents Fifty Only
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CHIN HUI CAR RENTAL __tsox so s

HLK 7 SIN MING INDUSTRIAL ESTATE. SECTOR C, #01-76, SINGAPORE 575642 TEL: 6453 4680

CUSTOMER
4 N [ N
SOONG SOON HEE
C/O ALAN'S UNITED AUTO PTE LTD woice o 190134
BLK 7 SIN MING IND. ESTATE, DATE  : 04.052019
SECTOR C, #01-76
SINGAPORE S75642. TERM  : CASH
\_ ATTN: MR.ALAN KHONG y, = /
RENTAL FEES FOR :-
s/n  |rental veh no. vha no, reference no, of days unit pr § amount
| [SIQ383TA 8438 | SIL6538U 12 100.00 | 1.200.00
EwE HRAEreRREE (FEERdERREEE LA L
PLEASE LET US HAVE YOUR CHEQUE MADE IN FAVOR TOTAL: S 1,.200.00

OF CHIN HUI CAR RENTAL

YOUR EARLY REMITTANCE IS MUCH APPRECIATED
{ T

/n_/

CHIN HUI CARRENTAL




SCHIN HUI CAR RENTAL

BLE 7. SIN MING INDUSTRIAL ESTATE. SECTOR C. 401-76. * il NTAL AGREEMENT
SINGARORE 575642 TEL: 6453 4680 VEHICLE RE? L

REGN. N0, $3000791K NO: 8"—1 38
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Drvng Lioonce Mo Paxs Onte
Contac) Numbe SUB-TOTAL § gw-'m
New Insurance Policy Terms & Conditions as at 08-12-2010 | PETMOLLEVEL | =
1. NOT PERMITTED TO DRIVE - Not Covered 51— } = ll R z
Driver Age 22 years old and balow = —
Driver above Age 70 years old 8 . E‘mm
Driver less than 2 years Dnving Experience TOTAL CHARGES §
2. ADDITIONAL EXCESS - 553000.00 f— - -
Driver Age 23 to 25 years old with 2 years driving expenenca IMPORTANT!
Driver Age 65 o 70 years old with 2 years driving expanance | FOR SINGAPORE USE ONLY
Excoss Liabinty E[%.m_un
Mabaysss Exomss (Wilh Prer Comssin)
— Hine"s Gigrsies % "j.‘

| Aadibon Cirver 3 Signaure

PRI T T S 1T WTYE S0 DN 0N DO Nides of Wl agreeTei ¥ | Ruee Dresermiod @ chsrpecredi cand =0 poyrman, | agres Wt 31 ST pijetin wnded |y agresmee
and for cerling and brathc infrngosmants mey b bilied b2 Sl scrssend and . egradure abowe Wil e messidaned 10 oo e made on e cheepaoredit cond vouches & oo
Barew grven CHIM HULCAR BENTLL n corrscsarn wilh ihis sgrasmen) § e
* IMPORTANT
T OALL PARKING AND TRAFFIC WVICRATIONS ARE THE RESPDNERILITY OF THE WIRER. AND ADMMNISTRATIVE CHARGE WiLL BE LEVIED ON ANY TRAFFIC WIDLATIONS
REDIRECTED
THE MIHER SHALL BE LR E FOR EXIDESS CHARGES FOR ARY LATE RETUHN AT THE RATE SHOWVN PEH DLW OFR PER OAY  NCLUSNWE OF CITW ANDORE PAJ WHERE
APP|CAALE
) VEHICLE Il STIMCTLY FOR BINCAPORE UBE DMLY, AND MAY NOT BE QRIVEN DUT OF SINGAPORE WITHOUT SRR CONSENT OF THE COMIRANY ChiN MU CAN
REMTAL

|N CABE OF ACTIDENT. THE HIRER SHALL REPORT TO RENTAL DFFICE IMMEDMATELY. |F THERE 15 S00ILY INJURIES. A POLICE REPOAT MUST BE MADE WITHIN 24
HERINS

-

HETLEN OF VEMICLE THE HIRER I DRVER |5 RECLIRED TO SI10M N THE COLLUMN “SIGNATUHE OF HIHEH | DRIVER" FAILING WHICH THE DuY AMO TIME INSERTED BELOW
SHAL| BE DEEWED TD BE THE DAY AND TIME THE VEHICLE 15 SETURNED TO CHIN HLN CAR RENTAL AMD THE SAME SHALL BE ACCIDTED A% CONGLUSNE EVIDENCE
OF THE SAME AND BHALL NOT BE CHALLENCED OR QUESTIONED DN AlY ACCOUNT WHATSOEVER

DATE IN TIME ™ MILEAGE CHECKED BY

:DLF{.F‘F’ {q:: ;?_ éqjﬂq a(.ﬁ{(:\’a-ﬁ _—:-’ ) sﬁnimfn 'DRAIVER
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
I"sms Phone. +65 6224 0010 Fax: +85 6224 D030
ASSOCIATION Operating Hours: Monday 1o Friday 8am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Cur Ref No: GR-18-062558

Date of Request: 220472018 Your Rel No: Onling Purchase
Alan's United Auto Pte Lid
Bik 7 Sin Ming Industrial Estate
#01-T6
Singapore 575642

Dear SirMadam,

Enquiry Date 22/04/20189

Enquiry By Chan Yew Siah

TP Vehicle No SKB3g18Y

Accident Date 221042018

Enguiry Result

TP Vehicle No Insurer Period of Insurance Insurer Tel. No.
SKB3818Y AIG Asia Pacific Insurance Ple. Lid. 15/01/2019-07/032020 65-6418-3000
Thank You

The images provided fo you ans taken from the onginal reports forwarded 1o ine centre by the members of ing General Insurance
Association of Singapore and we lake no responsibility for thelr accuracy of contenlts and shall be under no llability whatsoever far any
lzss or damage arising out of or in connection with the reporis or their images.

This is a computer generated document and requires no signature

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 22-Apr-19



Page 2 of 2

Invoice

_ GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
~ B Raffles Quay #18-00, Singapore 048580
Phone- +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Bam lo 5pm
RECORDS MANAGEMENT CENTRE C°' Negistration No: M400017735
TAX INVOICE

Our Ref No GR-19-062558

Date of Request: 220472019 Your Ref No: Online Purchase
Alan's United Auto Pte Ltd
Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 575642

Dear SirMadam.

Enquiry Date 22/04/2019

Enquiry By Chan Yew Siah

TP Vehicle No SKB3818Y

Acoident Date 22/04/2010

DESCRIFTION AMOUNT (5%)

TP Insurer Elﬂuh? 187
Total Amount Due (GST Inclusive) 200
Thank You

This is a computer generated document and requires no signature

For GIARMC Official use:
Date
[X] GIRO [ ] Cash [ ] Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 22-Apr-19



