5/20/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=111948&tab=invoices

SOMO01L3D

CC4/ASM19007116/Kbs3qg2

7
20 April 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Apr 2019 8:46:40 AM

22 November 2019

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident SKW8933D
Vehicle
Registration #

Make TPVD NISSAN

Model PULSAR-1.2 L DIG-T (A)

Service Address

Primary Contact/Insured
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5/20/2021 VendorEngage
Settlement CITYLINE TRAVEL PTE LTD
38 ANG MO KIO INDUSTRIAL PARK, 2 #04-09,
569511, Singapore

Claim Handler

TEE Lee Green

leegreen.tee@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoicel - Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 20 May
mail Sen
AC2103438.pdf.pdf expense LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=111948&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217559?token=56766e71-b616-4bd1-9ead-fa6379db9ff9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B LKKInspection (44).pdf.pdf

B LKKAdjustmentla (46).pdf.pdf

I TP EMAIL CONVERT
OD.pdf.pdf

I 0! LOA pdf.pdf

I OID S PASS, DL & VL.pdf.pdf

B LKK Survey Photos.pdf.pdf

B A dd 250419.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Policy Holders /
Insured

Policy Holders /
Insured

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=111948&tab=invoices

DATE
UPLOADED

20 May
2021

20 May
2021

6 May 2021

16 May
2019

16 May
2019

25 April
2019

25 April
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217557?token=d716b77e-cb34-45a1-a3ef-4566a2fe034c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217556?token=9b54dbc1-68fa-4e77-bc6a-8a1d7b84d9c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189918?token=61f4dca6-8810-402d-a10f-f1a21ef0c94a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:892138?token=cab7b77f-354d-4be7-aab1-dc62c9bfdf95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:892137?token=802b306b-a61d-46ff-b66d-e78e996db0ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853221?token=f3354469-3f20-4dff-b43b-b9ee64dd3f15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853219?token=2907cf34-6d7e-45c4-b00e-36587c8c732e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B TP_ESTIMATE-
_MARKED.pdf.pdf

I SKW 8933D vs PA 928D - TP
VIDEO.mp4

& OID Vocational DL
Status.pdf.pdf

I P2928D INSD GIA
REPORT.pdf.PDF

I SKw8933D TP GIA
REPORT.pdf.PDF

I TP PRI FROM
WORKSHOP.msg.msg

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Estimate / Quotation

Videos

Others

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=111948&tab=invoices

DATE
UPLOADED

25 April
2019

25 April
2019

24 April
2019

23 April
2019

23 April
2019

23 April
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853214?token=176450f4-50c6-4ffd-8852-fd2a58c1d7d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:853211?token=bc69c031-cb13-4cd7-b9ba-f7ff46751f95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:849411?token=f51bb94b-0591-4fd4-9915-7ceb54ad785d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:845495?token=433e7440-fcd3-443e-b1d3-73b870dd965d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:845497?token=40582b6d-cd4b-497e-9d23-207ee7564c5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:845493?token=f877cc4a-8d3a-40e8-b6f9-a11135b39313&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

