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QOMFDHTDELGRU ENGINEERING PTELTD r .
REPAIR ESTIMATE® (H7A
VEHICLE %0 : SH 7913U DATE 22/4/2019 12:52
MAKE
MODEL s HYUNDAL 40
' Quy | Paris Description’ Labour Ty Unit Price Amount
Radiator Gnlle »~— o™ S 111010
Front Bumper Cover z" v $ 105220
Front Bumper Sponge X5 $ 9920
Front Bumper Reinforcemem M 5 40210
Front Bumper Grille Airduct (LH/RH) $5* S 6208 5240
Front Bumper Bracket Top (LH/RH)X¥ ™ 5 2240 |8 4480
Front Bumper Retainer Mounting ¥4** s 920 S 18.40
Headlamp (LH) » S 1.388.00
SUBTOTAL 5 4.167.20
LESS 20% 5 83344
DISCOUNTED TOTAL § 333176
Front Number Plate -~ «* 5 2500 |Nen
Front No Plate Trim Cover 5 5 30,00 |Nen
5 55,00
Labour Charge 1Lre
Panel Beating 5 j,utﬂﬁ.l
Spray Pamtng Charge 5 M e
Wiring Charge \ s AT | 2=
Towing Charge I"n ) < t‘u{},()ﬂ"' e
..-"f’rr-f
TOTAL H&Ej,—-""" S 790.00
4
Kq Al’ Uld ESTIMATE TOTAL S 4,178.76
1/ 13l
}i‘?f
b/ f J&
Al b r
Tlis 1= an il cstimate based on a visual inspechon of the obove veligle. The final répatr quantum will

b |'|L]_|.||L'II ifter the sehicle = san ','_h.l..i:n_ A motor Surs evor appomted by the meumnoe company




Our Job Rel No 305289024

Date : 23/0472018

FINALIZATION FORM

To LKK

Aftn KALVIN
SHAT7913U

COMFORIDELGRO
ENGINEERING

CominrDelGrs Enginssring Fie Lid
53 Loyang Dnve Singapar 508960
Fax: G546 8158

Fax

Date of Accident 19.04189

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill o CHINA

2 The finalizad amount shall be:
fa) Spare Pars after List discount
|b)  Labour Charges
Total for Pari-By-Part Repair Cost

e} Lumpsum Reparr {if applicable)

Total for Lumpsurm repair cost after Lass:

Final Lumpsum Repair cost

3 Estimalted normal period for repairs:

= YKO850
2
e
(1]
20% $2,650.00
2 warking days

4. Wa shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days

- Thank you for your assistance

We confirm the estimates and
finallzed amount

Signature ; Signature
Name  JUMANI N Name Ll
Tel 62148315 | \ Diate 3¥/4f9
Fax 65468156
For Official Use Only
Documant
[tem Amount Attached f."éqrrﬁrm By Remarks
gnaturs)
Yes or No
1. Rental Rais PDay YES
2 Lass of Income Paid N
4. Survey Fees
4. LTA Saarch Fes £7.49
I5. Medical Fees [on behall
of driver, if applicabla)
6 Owerrun

Remnarks




DMFOR-IBELGRQ_ ) = ComiortDelGro Engineanna Fre wan
. ENCINEERING,

AMMCHE Data/Timse: Z2.04 2019 11 25 Fage |
Team:  ARC Repair TP(CLSO)1 JOB CARD  sales Order: 3916045  Lno 305289024
. ; MHLEAGE
s ' P are13u
COMFORT TRANSPORTATION PTE LTD MAKE T -
WER MO 7010045 HYUNDAT | Tl -
g 383 SIN MING DEIVE MODEL imﬂ.ﬁm
Singapore SBINGAFORE 575717 1-40 19.04.2019 05:30
A 65508755 il VR OF MANL | TRREEET [JATE .
- | 1807,215 2 | 0
CHASSIS CODE COMPLETION DR ETIME
LINT CARD ND Mimmz
Accident Date: 19.04.2019
NATURE: 3P 19.04.19
S/NO LABOR CODE DESCRIPTION -
000010 23-01 TOWING FEE
:
KED & FASSED GUT BY
SEFVICE ADVISOR CUSTOMESS SIGNATURE
eogereit S Ext Fam
e e
o SHAT79130 JU CHINA SHAT7913U
‘Borvios Advisor Sigrature Dats | Name of Sarvice Advisor Date

Lrresid Hy Barvoe Recantion upon coillect|en Tt e mspd by Security Guisrg



Coombort Dy Ernplirmsriag Me Lul

‘OMFORIDELCRO

— ; -| - . r-__-“. [
ENGINEERING = Fe . i —
member of CoMrom . . bon S i Ao~ e,
2OE TO S50 @65531111 sweamimesns
T S e
ﬁ-f Sue e ;iep—."—-
JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE
Job Requisition
1. Date IC’[ ! LI_ f ( l'l Time Received: :;—] D2 3, Vehicle Type: 4. Type.of Towing:
1 1 [ Private Narmal Tow
2.7 Mew ' |:| SPARK Kakis
! axl (CTPL/CCPL) [ King Dally
RETor o, : 151"0 [ Fiset ] Fiat Bed
Contact No. gfab [ STK (Boan Lay) ] Crane-up
Vishicia No. ' Q,:HAYQ"?" V 5. Nature of Service: 8. Parts Replacec/Aemarks:
. ] Jumpstart
Make / Modal / Celaur LUFD I Ftouery
Ermail : [] Change Tyra / Battery
7. Location: Ll 8. Vehicle Tow - In Workshop:
g 7 6 E\/ ]aﬂﬂ EQAW (] Smoky Exhaust | Wheal Jammad
), Prefermd Workshop: [] Overheating [ Steering Faulty
[ Braddell Y Loyang 1 Pandan ] Braka Fault [] Atternator Faully
] Sin Ming (] Sungel Kadut 1 ubi %W ] Loss Power
] Sencko ] Kemoco (UBI / Leng Kes) ] Cycle & Carriage (PD) = Accident [ Engine Stalled
1 others: Return Taxi g’MEﬂHﬁ qu@
10. Odometer Reading : ; Z('_L-—?ci'& 11. Radio / CD Player _
LI D OK i
Fuel Lavel . [FIA Rl E] g ::U'W
t tested
Job Attended
12.Tow Truck / RecoveryVan @ [ J VRS 1 0A [] GAD ] 7Z [IVISHUN [_] OTHERS
o 4 G Touc
Vehicie No. *{kﬁ gED
Tima of Arrval . I«LJ"
Time Completed : :}? 12
sash Invoice Details (if applicable)
3. Cash Invoice No.
>ustomer Acknowledgement

« | have been advisad to all valuable fisms in
ﬂ:;-ﬂm . m;r:'ln ¥ my vehicle, Including Glabal Positioning System (GPS), audio compact disk, thumbdrive, carpark coupons,

1. | understand that any ftems lefl betind are &t my own nsk and SPARK Car Cars™ will nol be heid labie for such losses.
E’-urmn-ntTm:ni-mlbﬂmwhmmmmmmmrpmmmmmunmnﬂ?w‘".

!Z/‘.‘/fj o[22

'Date { Time Signature of Customer
4. WORKSHOP
Mame of Attending Staff/Guard Date & Time of Arrival Signature of Attending Stafl/Guand

CUSTOMER'S COPY
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- = '_'. m— '_ [WERF.RANT, F ER]
il mE - ot by Company Regisration o 150607 188H
R0 AN E D TR A NI SR M SN AR AR L e AESRAERD FAN S RIS E

) . 2
Your ref: To Be Advised Date: 23.04.2019

Our rel: CCHCTTI90071 107K 1 pb3

The Motor Cliaims Department

Mfs CHINA TAIPING INSURANCE (5) PFTELTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, SHAT913U
We reler to the ubove manter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22.04.2019
ut the premises of M/s_ComfontDelGro Engineering Pre Lid and have the following 1o repori:-

Waorkshop Estimate Amount : 5% 4.178.76

Revised Estimate Amoun| : 5% 3.315.24

"Check” Ttems Amount : 5% 493.52

Market Value : 5%

LTA Reimbursement Value : 83 -

Nett Value : 5% -

Description of Damage: oo e

The vehicle sustained damages at the L I B
Front N/S Portion ==l

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2 days

Yours fmthiully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* C ” A
VEHICLE NO @ SH 7913U DATE 22/4/2019 12:52
MAKE
MODEL : HYUNDAL 40
Oty Parts Description/ Labour Tvpe Lnit Price | Amount
Radiator Grille »~— - 5 1,110.10
Front Bumper Cover” § 105220
Front Bumper Sponge 2 5 99.20
Fromt Bumper Reinforcement 5 402.10
Front Bumper Grille Airduct (LH/RI II s 26.20 | § 52.40
Front Bumper Bracket Top (LH/RI I:- 5 224D | § 44 80
Front Bumper Retamer Mounting ? 5 92018 18.40
Headlamp (LH) »~~ S 1.388.00
SUB TOTAL S 4.167.20
LESS 20%. 5 833,44
DISCOUNTED TOTAL § 333376
Front Number Plate -~ 5 25.00 |Nen
Front No Plate Trim Cover -~ S 30,00 [Nen
S 55.00
Labour Charge 1re
Panel Beating s Mﬁ
Spray Painting Charge S 3p8 |2
Wiring Charge 3 M| 2-
Towing Charpe 3 hﬂyﬂ"' e
TOTAL LABOUR 5 79000

1"

K,/:-" 14 ESTIM, ATE 10TAL] o
1{4;/«1 ;,tr-&- ",H " ot .
2//?! |. N A . |
Ll

pthe b &

This &5 an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

4,178.76

be prepared after the vehicle is surveved by o motor Survevor appointed by the insurance company




Shu Pei (LKKAuto)

— — — e M — —

From:
Sent:
To:

Cc
Subject:

Attachments:
Follow Up Flag:
Due By:

Flag Status:

Without Prejudice

Dear Shu Pel,

Tan Kah Leong <Kahleong Tan@sg.cntaiping.com>

Tuesday, 25 June 2019 1214 PM

Shu Pel (LEKAUtE)

Chee So Chow

RE: OUR REF: SNM19D202B60/TANKL - Direct Settliement - Accident Involving YKS85D
(Ol ; CAl - TBA) and SHAT913U (TP : LKK REF -CC3/CTI119007110/K1pb3 ) on 19,04.2079
SNM190D202860 - ANR.pdf

Follow up
Tuesday, 2 July 2019 4:00 PM
Completed

Please see enclosed non-reporting letter

Thank you
Regards

Tan Kah Leong
Assistan! Executivi
Claims Dapartman

China Taiping Insurance (Singapore) Pie. Lid.
3 Anson Aoad #15-00 Springleaf Tower Singapore 079909
DID: (65) 6388 6163 | F:(65) 6222 1033

W: www. sq.crtaping com

FB: www lacebook comichinalaipingsg

Crscigrnos Thg g-mad and any Hies ransmetied with 15 mtended onfy far the named recents and may contan condidemtial miammation. Amy
unaithonzed disciosure. use or desemination of this message. sither (n whois or pavtial, (s prohibifed. If you are not the intended recipisnt. plassa nofify
the sender mymechately, Flease delete the e-may and any copes of if theveafler

From: Shu Pel (LKKAuto) [mailtoshupei@lkkauto.com]

Sent: Tuesday, 25 June, 2019 12:00 PM

To: Tan Kah Leong <KahLeong. Tan@sg.cntalping.com>

Ce: Chee So Chow <sochow.chee@sg.cntaiping com>

Subject: RE: OUR REF: SNM19D202860/TANKL - Direct Settlement - Accident Invalving YK985D (01 : CAl - TBA) and
SHAT913U (TP . LKK REF -CC3/CTI19007110/K1pb3 ) on 19.04.2019

Dear Kah Leong,

We noted that insured haven't reparting the said accident.

Kindly lets us have your non-reporting letter to insured.



Thank you

Best Regardd

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phone: G366-0055 | email: shupei = hkaute com | foc 67414108

ik 51, Paya Ubi Industrial Park, Ubi Averue 1, 802-15 | 5(408933)

From: Tan Kah Leong <Kahleong Tan@sg cntaiping com>

Sent: Thursday, 20 June 2019 2:59 PM

To: Shu Pel [LKKAuto) < lkkauto. com>

Subject: AF: OUR REF: SNM19D202860/TANKL - Direct Settlement - Accident Invalving YK985D (Ol : CAl - TBA) and
SHA7913U (TP : LKK REF -CC3/CTI119007110/K1pb3 ) on 19.04.2019

Without Prejudice

Dear Shu Pel,

We refer to your email below.

Dur insured has yet to report the accident.
We will inform Insured to report the accident.
Thank you.

Regards

Tan Kah Leong
Assistan| Execulive
Claims Dapartmant

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #15-00 Springleal Tower Singapore 079909
DID: (65) 5389 6193 | F:(B5) 6222 1033

W: www sgentaiping.com | FB: tacebook.comichi

Ciscrymar; Tris @-mail and any files mansmiied wilf if 8 miended only for the named recioients and may confan confrgsmial miormahion. Any
unauihorized decipsyre. use o dissammation of this message sithar in whale or partiad, s prohibiled. If you s nol tha infended recipient, plaass nolify
fhe senger mmedintaly. Please delsle the e-manl and any cops=s of i Ihereafier

From: Lim Shu Min

Sent: Thursday, 20 June, 2019 10:24 AM

To: Tan Kah Leong <Kahleong Tan@sg cntaiping.com>; Chee So Chow <sochow.chee@sg critaiping.com>; Shu Pej
|LKKAuto) <shupei@lkkauto.com>

Subject: OUR REF: SNM19D202860/TANKL - Direct Settlement - Accident Involving YK985D (Ol : CAl - TBA) and
SHA7913U (TP ; LKK REF -CC3/CTI19007110/K1pb3 ) on 19.04.2019

Dear Kah Leong,

Please conduct PRS —SHA7913U soonest possible, DOA 19.04.2015,
i



File with Officer-In-Charge — Tan Kah Leong — 63896153,

Thank you

Lim Shu Min
Execullve
Claims Departiment

China Talping Insurance (Singapore) Pte. Lid.
3 Anson Aoad #15-00 Springleal Tower Singapore 072909
DID: (65) 63896156 | F: (B5) 62247175

W: www sgchtaiping.com | FB: www.lacebook.com/chinataipinase. | WeChat: &1 ¥fi® Taiping SG

Ciactaimer: Thiz e-mall and gy files rransmitied with it [ infended anly for the named racipients and may contain confidential imfarmation. Any
unaithorised GSciosure. 458 O dissermnation of Ihis message. eifher in whole or partial, (s prohibited, If pou are nof the inlended recipient, please nollly
the sender immadiately. Please delede the e-mall and any coples of it theveaftor.

From: Shu Pei [LKKAuto) [mailto:shupei@|kkauto.com]|

Sent: Wednesday, 19 June, 2019 4:18 PM

To: Claims Dept of CTl <claimsdept@<g cntaiping com>

Cc: Alfred Toh <alfred toh@sg entaiping com>

Subject; RE: Direct Settlement - Accident Involving YK9B5D (OI : CAl - TBA) and SHA7313U (TP ; LKK REF -
CC3/CT119007110/K1pb3 | on 19.04.2019

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of your insured's GIA report for our necessary action

Thank youw.

Best Begards,

Shu Pei| Admin

LKK Auto Consultants Pre Lid

Phome: 6366-0055 | emall: shupealbhauts com | fax: 67414108
Bik 51, Paya Ubl Industnial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 21 May 2019 9:23 AM

To: Claims Dept of CT <claimsdept @sg. cntaiping.com>

Ce: Elaine Cheang <elaine cheang@sg entaiping. com>; Alfred Toh <alfred toh@sg entalping. cams
Subject: FW: Direct Settlement - Accident Involving YK9850 (01 ; CAl - TBA) and SHA7913U (TP : LKK REF -
CC3/CTI19007110/K1pb3 | on 19.04.20158




WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of your insured's GIA report for our necessary action

Thank yvou.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone 6366-0055 | emall: shupei @ lkkauto com | lae 67414108
Mk 51, Paya Ubl Industrisl Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 23 April 2019 6:53 PM

To: 'claimsdept @sg.cntaiping.com’ <claimsdept@sg.cntaiping com>

Cc: Elaine Cheong <elaine cheong®@sg cntalplng corm>; Alfred Toh <alfred toh@sg cntaiping com>; Admin A <admin-
ai@lkkauto.com>; Hsiao Tong [LKKAuto) <chewht @lkkauto com>

Subject: Direct Settlement - Accident Involving YK385D (O : CAl - TBA) and SHA7913U (TP . LKK REF -
CC3/CTI19007110/K1pb3 ) on 19.04.2019

WITHOUT PREJUDICE
Dear Elaine,
We refer to the above matter,

We have Inspected TP vehicle SHA 79130 at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis and
TP repairer praposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report
- Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of vour insured's GIA report for our necessary action,

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

Thank you

Best Regands,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone 6366-0055 | emall: shupei @ kkauts oo | fee 6741-4108



Bk 51, Paya Ubi industrial Park, Ukl Avenue 1, #02-25 | S{208933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www_ svmanteccloud com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup://www.symanteccloud.com
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MPEIAXRE P EA TR (FH)HIRATE)
CHINA TAIPING CHINA TAIPING INSURANCE |SINGAPORE) PTE. LTD,

3 Mnaee Fooad 11600 Speeypasl Tosser Enpmiome GTF0F
Tl B A1) Fax G277 W03
‘Welrnil. veevrsy wig Grbaiimg cum

Our Refl,  SNMI19D202860 Co Fag. Mo SONMEISEE
By Ordinary Muail

Date ; 20 JUNE 2019

YISHUN TOWING PTE LTD

4015 ANG MO KIO INDUSTRIAL PARK 1
#01-502

SINGAPORE 569631

Dear Policyholder

RE: ACCIDENT INVOLVING YK985D AND SHAT79130
ON 19 APRIL 2019 ALONG BLK 57 GEYLANG BAHRU OPEN SPACE CARPARK
Policy nos.: DMCVSNIT610318011

We refer to the above-mentioned accident.

Please be informed that you or your driver has not filed an accident report within 24 hours as per the
Motor Claims Framework.

We would urge you to comply with the condition to file your accident report with your vehicle to us
IMMEDIATELY, through our designated Accident Reporting Centres which are also our authorised
workshops, regardless of whether or not it would give rise to a claim. You may log onto our website
www sg.entaiping.com for location of the respective centres/workshops.

Please tuke note that your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if
you fail to comply with this condition.

Please contact our claims department at 638961 16 should you require our assistance or clarification.

Regards

{This is a computer generated letter and no signature is required)
ce (AND478A) INSURE HUB PTELTD



!’ U L’ Auhy

S — Cantuitanty
HdE A & P Uit

S§ UM AVE 1, 80138 PAYA UBLINDUSTRIAL PARK. SINGAPORE #08933 TEL : 1003) 62363361 FAN 2 (063 62504315
Our Rel: CCI/CTIR007110/K 1eb3
03 July 2019
YISHUN TOWING PTE LTD
4015 ANG MO KID INDUSTRIAL PARK #01-502
SINGAPORE 569631

Dear Sir / Madam,

INVOLVING YK 985D AND SHA 7913U ON 19.04.2019

GEYLANG BAHRU OPEN SPACE CAR PARK

We, LEK Auto Consultants Pre Ltd has been appointed to set on the behall of your insurer.
CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, yow'your driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any of CHINA TAIPING INSURANCE
SINGAPORE PTE LTD Authorized workshops/reporting centre. You may refer to your
Centificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 20 JUNE 2019,

To enable us to look into the matter immediately, please let us hear from you within seven (7)
duys from date of this letter (by |10 JULY 2019),

Please be reminded that in accordance with the terms and conditions under your policy, failure of
compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD
reserves the right to repudiate liability.

If you need further assistance or clanfications, please contact the undersigned.

Yours TaithTully,
P

Asher Sng

Case Handler

Tel : 6841 6051

Fax: 6741 4108

Emuil : AsherSng @ lkkauto.com

C.C. Ching Taiping Insurance (Singapore) Ple Lid
{Motor Claims Dept)



Shu Pei !I.KKAutn]

From: Tan Kah Leong <KahLeong Tan@sg.crtaiping.com>

Sent: Monday, 5 August 2019 11:.34 AM

To: Shu Pei (LKKAuto)

Subject: RE: OUR REF: SNM13D202860/TANKL - Direct Settlement - Accident Involving YK985D
(Ol : CAl - TBA) and SHAT913U (TP - LKK REF -CC3/CT119007110/K1pb3 ) on 19.04.2018

Attachments: Private Settlement Letter pdf

Dear Shu Pei,

Attached |s the private settlement letter signed by both parties,
Thank you
Regards

Tan Kah Leong
Assistant Execulive
Claims Department

China Talping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Spningleal Tower Singapore 079808
DID: {65) 6389 6193 | F: (65) 6222 1033

W: www.sacntalpingcom | FB: www. lacebook.com/chinataipingsg:

Disclsimas, Thia eenad and any Hes ransmitisd with i is infended only for the numod recipients and may contain configenfial rformabon. Any
unalthorized dieciosure, use or dissemination ol this message. either in whale or partial, s profibited. If you ane mot the infended reopent, pleass nofify
ihe sonder snmpdiately. Please geiste e e-mal and any copias of i Iheresifier

From: Tan Kah Leong

Sent: Monday, 5 August, 2019 8:58 AM

To: 'Shu Pei [LKKAuto)' <shupei@lkkauto.com>

Subject: RE: OUR REF: SNM19D202860/TANKL - Direct Settlement - Accident Involving YK985D (Ol : CAl - TBA) and
SHAT913U (TP : LKK REF -CC3/CTI19007110/K1pb3 ) on 19.04.2019

Daar Shu Pei,

We refer to the above accident

We received the private settlement letter{as attached) signed by both parties.

As such, please proceed 1o close the file at your end.

Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Department



China Taiping Insurance (Singapore) Pte. Lid,
3 Anson Road #15-00 Springleal Tower Singapore 079909
DID: (65) 6389 6193 | F:(65) 6222 1033

W: www sgenapingcom | FB: www.iacebook.comichinataipingsa’

Otsciairmer; Ths e-mai and any fMes ransmied wih i@ intenced anly for the nomed recipsents and rray cantam configentin/ informalion Any
unauthonzed disciosuns. s or dissemination of Ifis message, svifer in whole ar partial is profibiled If you ane nal the intended reciplent. please nolily
the sender immedhately. Please dolele tha emaf and any copes of it thereaffer

From: Shu Pel [LKKAuto) [mailto:shy lkkauto.com
Sent: Tuesday, 25 June, 2019 12:00 PM
To: Tan Kah Leong <KahLeong Tan@sg cntaiping.com>

Cc: Chee So Chow <sochow.ches@sg cntaiping. com>
Subject: RE: OUR REF: SNM19D202860/TANKL - Direct Settlement - Accident Involving YK985D (O : CAl - TBA) and

SHA7913U (TP : LKK REF -CC3,/CTI119007110/K1pb3 ) on 19.04.2019
Dear Kah Leang,

We noted that insured haven't reporting the sald accident.

Kindly lets us have your non-reporting letter to insured.

Thank you

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: joupgey@ikkauto.com | fex: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | $[408933)

From: Tan Kah Leong <Kahleong Tan .entalping com>

Sent: Thursday, 20 June 2019 2:59 PM

To: Shu Pei (LKKAuto) <shupei@ [kkauto.com>

Subject: RE: OUR REF: SNM19D202860/TANKL - Direct Settlement - Accident Involving YK9850 (Ol : CAl - TBA) and
SHA7913U (TP : LKK REF -CC3/CT119007110/K1pb3 ) on 19.04.2019

Without Prejudice

Dear Shu Pel,

We refer to your email below.

Our insured has yet to report the accident.

We will Infarm Insured to report the accident.

Thank you

Regards



Tan Kah Leong
Assistant Execulive
Claims Department

China Talping Insurance (Singapore) Ple. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
DID: (65) 6389 6193 | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.lacebook com chinatalpinasal

Disciamer: This e and any Mas fmnsmitted with i @ inanded oy for he named recivents amd may conlam confdential informatian. Any
unauthonzed disclosure. use or dissemination of Ihis message. aither in whole or parisl, & grohibifed 1T pou are nol fha intended recient, praass nofly
the secder immedianely, Plaase delete the a-mal and any copes of i fhereaier

From: Lim Shu Min

Sent;: Thursday, 20 June, 2019 10:24 AM

To: Tan Kah Leong <kKahLeong Tan@sg cntaiping com>; Chee 5o Chow <sochow . chee®sg. cntaiping coms>; Shu Pel
(LKKAuto) <shupe|@lkkauto.com>

Subject: OUR REF: SNM19D202860/TANKL - Direct Settlement - Accident Invalving YK985D (OI : CAl - TBA) and
SHA7913U (TP ; LKK REF -CC3/CT119007110/K1pb3 | on 19.04.2019

Dear Kah Leong,
Please conduct PRS —SHA7913U soonest possible, DOA 19.04.2019,

File with Officer-In-Charge — Tan Kah Leong - 63896193,

Thank you

Lim Shu Min
Expcutive
Claims Depariment

China Taiping Insurance (Singapore) Ple. Lid,
3 Anson Road #15-00 Springleal Tower Singapore 079909
DID: (65) 63896156 | F: (65) 62247175

W: www.sgontaiping.com | FB: www.facebook.comchinataipingsg | WeChat: £ ¥ W& Tapng 56

Diecigimer. This a-mul and any lles transmilted with i & infended only fdr the named recipients and may contiin conlidential Information. Any
urmmthonTed disclosone, Gse of disseminatmn of his message, adter i whole of parfial, & prohdsted. #f youw ane nof the nfended recpuent plaacse nofily
the sender immaciately. Please devale the e-mail and any capies of if thansaffer.

From: Shu Pei (LKKAuta) [mailto:shupei@ikkauto.com]
Sent: Wednesday, 19 June, 2019 418 PM
To: Claims Dept of CT1 <claimsdept@sp cntaiping.coms

Cc: Alfred Toh <alfred toh@sg entaiping com>
Subject: RE: Direct Settlement - Accident Involving YK985D (Ol : CAl - TBA) and SHA7913U (TP ; LKK REF -

CC3/CT119007110/K1pb3 ) on 19.04.2019

WITHOUT PREJUDICE



Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of your insured's GIA report for our necessary action
Thank you.

Best Regards,

Shu Pei| Admin

LMK Auta Consultants Pte Lkd

Phone! 6366-D055 | ermail; shupei @ kkouto com | fac 6741-4108
Bik 51, Pava Ubi Industrl Park, Ubl Avenue L, #02-25 | S(408933)

From: Shu Pel [LKKAuto)
Sent: Tuesday, 21 May 2012 9:23 AM
To: Claims Dept of CTI <claimsdent@sg.cntaiping.com>

Cc; Elaine Cheong <elaine. cheong@sg cntaiping.com>; Alfred Toh <alfred. toh@sg cotalping com>
Subject: FW: Direct Settlement - Accident Involving YK985D (01 : CAl - TBA) and SHA7913U (TP ; LKK REF -

CC3/CTI19007110/K1pb3 ) on 19.04.2019

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action

Thank you.

Best Qegards,

Shu Pei| Admin

LKK Auto Consultants Pre Lid

Phone 6366-0055 | emall: shupel@ilkkautn com | fax 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #032-25 | S[408933)

From: Shu Pei [LKKAuto]

Sent: Tuesday, 23 April 2019 6:53 PM

To: "claimsdept @sg.cntaiping.com’ <claimsdept®sg entaiping.com>

Cc: Elaine Cheong <elaine. ng@sg. cntaiping.coms; Alfred Toh <alfred.toh{@sg entaiping com>; Admin A <admin-
a@lkkauto com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Subject: Direct Settlement - Accident Involving YK985D (01 : CAl - TBA) and SHA7213U (TP : LKK REF -
CC3/CT119007110/K1pb3 ) on 19,04.2019

WITHOUT PREJUDICE

Dear Elaine,



We refer to the above matter.

We have inspected TP vehicle SHA 7913U at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal |s:
- TP GIA report
- Estimated cost of repair
. Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

Thank you

Hest Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupe! @ kkauto com | feoc 6741-4108
Blk 51, Paya Ubi Industrial Park, Uls Avenue 1, #02-25 | $(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http.//www svmunteccloud.com

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hitp //www symanteccloud . com
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MUTUAL SETTLEMENT FOR MOTOR ACCIDEN |

we the undersigned Hereby sgree to munally ssiils among ourselves 3 motor

aCcident s 8] ows:

Ciate/Time 19 .04 . 2015 _ )
Along - BIK 51 Geylavg Baheu ope-s gpaus Caf P
IiI".'-.‘-I'rj”B SHA 18130 ﬂ-.l"l.‘ 1!.‘1151‘}

Netther party will report the accident 1o the relevant suthorities ae ther® are no

personul injuries involved.

Both parties have agreed to settle this maner amicably as follows:

*Delete (a) or (b) as applicable

*(a) Meither party shall be liable to compensate the oter party for any loss or
damapges (direct. o indirect) incurred a5 a result of the sceident Eaely party shall

bear their gwn repair cost.

*(b) Without admission of liakility,
(party paying éotnpensation) has paid & sum of § A\E9S- 25 e
MMKH“;" Gin W04l KWalg (owner of veliicle receiving compensation)

hereby scknowledges receipt in fill and final settlement of all damages and costs
ncurred and/ar 1o be incurred es & result of this accident,

Signature [ ! Signanire '/%ét//:‘
Name Mt wmahd £ hae Bia Name W_ C.M(
VE Mo : ' SEAX X 442 R VC Ma :-, ‘ E 7/565{ <l
Addiess  : GIK (S Badok address BIC Yor
e vois 24 4 AR &0 24,
StaRepore 410605 e/~ 12

Valdeleng - SHA TS L - Vehicle no : \{K- ?P'fr -m_:#'_'
Contact ng - i Centact no : 2 lf’
Diate . DI-68-20 I_q— Date : ﬁﬂ/’?"ﬂfc?

7 r

“The gontents of this document apply to vehicler
damages oinly All persenalinjuries anddanrtages
arising therafrom are exoluded fram the ambir
| gndiznglieation of tiisdocumantt

o ]
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LKK Auto Consultants Pte Ltd
Uibi Ave 1 #01-25 Paya Libl Industtial Park, Singapore 408833
TEL: 6256 3561 FAX: B256 4315
Reg. MNo: 198607168R GST Reg No. 18-89607188-R

AHillated to Federation Internationale Des Experts En Automoblle

CHINA TAIPING INSURANCE (S) PTELTD Refl CCICTINBO0T1 1VK 1eb3g2
e onemancarorcarsson o =ese [N
Code: CTI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, YK 9850 Veh. Inspected SHA 7913U
Policy No. Coverage (%) 0.00
Claim No. SNM18D202860 Excess ($) 0.00
Assign From Assign Date 22/04/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLBL1UMGLIOT5382 Colour BLUE
Odometer 324814 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Canditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R18 GOODYEAR 7 mm
L/H Front Tyre |205/60 R16 GOODYEAR 7 mm
R/H Rear Tyre |205/60 R16 GOODYEAR 7 mm
L/H Rear Tyre |205/60 R16 GOODYEAR 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 12/04/20198 Inspection Date 220472019
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa, Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

2 Working Days




LKK Auto Consultants Pte Ltd
57 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 1561 FAX: 6256 4315

Reg No 189607188R GST Reg No, 18-0807158-R Page No,-1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SHA 7913U
Estimate By | Our Adjusted
Description of Parts Condition
5L ; Workshop ($))| (5)
BEPLACEMENT OF PARTS
1|RADIATOR GRILLE CRACKED 1.110.10 1.110.10
1|FRONT BUMPER COVER CRACKED 1,052 20 1,052.20
1|FRONT BUMPER SPONGE SERVICEABLE 848,20
1|FRONT BUMPER REINFORCEMENT SERVICEABLE 40210
2{FRONT BUMPER GRILLE AIRDUCT (LH/RH) @526.20 SERVICEABLE 52 40
2|FRONT BUMPER BRACKET TOP (LH/RH) @5s22.40 SERVICEABLE 44 80
2{FRONT BUMPER RETAINER MOUNTING @$9.20 SERVICEABLE 18.40 -
1|HEADLAMP (LH) GRAZED 1,388.00 1.3858.00
LESS 20% DISCOUNT 533.44 -T10.06
3,333.78 2.840.24
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SNM) CRACKED 25.00 25.00
1|FRONT NO PLATE TRIM COVER [SN) CRACKED 30.00 30.00
55.00 55.00
LABOUR
PANEL BEATING. 400.00 200.00
SPRAY PAINTING CHARGE 300.00 200.00
WIRING CHARGE 30.00 20.00
TOWING CHARGE. NOT NECESSARY 60,00 -
790,00 420.00
GRAND TOTAL 4,178.76 3,315.24
RECOMMENDED COST OF LUMP SUM REPAIRS 2,650,00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/CTI18007110/K1eb3qg2
f
T
IIIIE
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor [ Investigator Automotive Assessor

DIBCLAIMER DF LIARILITY TO THIRD PARTIES:- This Aepon is maas solely for the uss and bansiil of the Chent namad on The from page of inis Rapon

Mo llabisty




