. 01002

_ ASS. REC-BY BT l REF: (5/ ms§ IQOD:HOGI fmsd}d'lﬁ«mmcﬁm

S Suwaor - W ASSIGNMENT (Of..ce)
. From (Pcrmu) Joacmn, Lo of ‘)

Date/Time: 22 %19

Estimated Cost: Bill to:
oD FWS1TP RES / OD RES / EVA /INV /| MV / CS ) o
To Inspect Vehicle No: . SESA 1323 B Isured:  SEX 2%

at Workshopmss 900 Mqk Kee e EA%31913

of BIC300F ubi Roagl | # 0)- 406

Policy No:;iwlb%o Avi

Claim No:

Sum Insured: Excess:

Make of Vel DOA 2042014
(Client's Record) Y

CA | REV | REP. / REV 24 HRS w H.0.D, Egdorsement:
_Dueline?> 4 B0 N oo O Vehi ur
Date/Time Acuonﬂml.mclmn( v ) E<tivate

St Fl -

35 ullg qsmim " ek via weyivren
2405/8 | Conomd ¢ £ Foo /- @ 2 Ays o, Adian
. 1C8320¢ /- reA - 33X



ALS, REG, BY:

v

FONNIRNT

Aolrian ASS
Jfoowe oo Date: Ven No S KA l7335‘ YrRegn: 2ol an
Estimated Cost, Ttm»! ‘M Gycle I Bus [ Van H orry [ Taxi/ Prlme Mowera‘

ODITPIWSITP PFS;’"JD RESFEVMIN\HM‘!

To Inspect Vehicle Mo:

at Workshop m/s

of

Insurad:

Policy No

Claims No.

Sum Insured: Excess: -

(Client's Record)
Make of Veh:

~ (Pozy Condition)

Remark: The veh had commenced its N/S | O/S

repair at the time of inspection.

Bal. or Markel Value:
IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen;

Consistent? : Yes or No

Res.:

days Yes or No
J val.:

Esl. Repairs:

%

Lum Sume Yes or No
CA | REV | REP. | 24 HRS

Vehicle: IN | OUT
__Person Conlacted:

Date:

Trucl ! Trailer or

Make:

coiie < Rlrel: _;é.-_ _ Insuratlr‘StrI“!;\.llﬁF‘ NA
Sp_pwadmg /5 53 31‘(  TRadio: Insured  Std N1 NA
Eng/No: e el
CiMo: \;\')Dlote o% SL/—] Ca qul ________________ -
Gen. Cond: d [ Fair [ Poor [ Burnt

Steering: Inorder | Jammed [ Leaked / Burnt or

Brake:  Ingitler | Jammed [ Leaked [ Burnt or

Modi:  Nil 1 | STD AIRim or ot SR i

T e, (Fr_ 255[3sRg= T
R 2 5€ / 3< fZ.J Q -

BS/ lﬂ TEXNOVAIGY IFS | LIZA l MiC / OHTSU IPIRISUMI I
TOYO / YOKO or

Front
FUBai

UBal. _06 i

DOA

I'I'IIT't

Survay held at

Des. of Damages : Frt | Rear [ OIS | NIS | UIC | Rooftop or

The UIC | Chassis franm I Body Structure affected due to culhsmn

Date / Time _ Action / Inslruction

[V MG,

i. e -——R—EC—EI—\LE-D—ﬁ—"‘*"““_‘L‘Bh}_"

A - _
_Resorvey . 0/ T;p -

DatefTime, Filke P; " 5 to? DatefTime, File Retum lo?

n_ Ts(pi_t-l- - - -
3) B T
S

Preli. Report: o T &

Final Repoit #%b /..- F /P

[
Part Prices Check: .| Survey Fee: Dale:
IN our SasicAAMd. | 190
__§+RS,_8§l
Photos e
Olhers ; -_ Q-_“_...._,
TOTAL (




Merimen e-Claims Page | ot 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
_ Case __Notified I_ _Est Submitted Adj Assigned | Adj Rpt - . Adj Submitted ___I_ns_nut_t\'ed Status B -
23 Apr 2019 | 23 Apr 2019 Pending for Survey
‘ Main 11:04 11:23 . | Report
| Edit Adj Rpt |‘ l | Cancel Case |

(

Reference Claim Details

Documents

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

GOH YOKE HOON KAREN, ID: $7009505Z

Main Claimant:

i Vehicle Reg. No.:

| LIM Z1 KAIL

ID: 590223360

SKA17338 Date of Loss:

20/04/2019 00:00 - :59
[98 Months and 25 Days From
LTA Reg Date (Man Yr)]

N Claim Type:

TP ‘ Palicy/Cover Note No.:

B0426460AVW (Comprehensive)
| coverage: 28/06/2018 -
27/06/2019

Vehicle _P:eg. No. (Insured):

SLX24M

| Policy No. (Claimant):

] Excess:

|Reparer:

Handling Insurer:

Ia\djuster:

Joo Hak Kee Auto Pte Ltd (HQ) Blk 3007 Ubi Road 1, #01-406, 408701 Ubl - Tel: 67431913

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ..
| Kwei - 6594 2550]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .
[Imm.Advice due 24/04/2019]

[Handler.t by Jasmine Lok Kheng

.. [Handled by MARCUS CHUA] ...

! Adj Asg. Remarks:

22/04/2019.

| on WP. (MANUALLY ASSIGNED). LIAB : DISPUTE. TP AGREE ON SJE- ASSIGN LKK MARCUS  CHUA. VEH IN
23/04/2019 @ 11:30AM. CONTACT: SHIMIN ®6743 1913. Manually assigned to LKK via emall an

| ASSOCIATED MAIL RECEIVED

View All I Compose Case Mail

| There are no mall for this case.

ALL ASSOCIATED TASKS

Due Date

Priority Type
| No results.

view All |

Search Tasks |

Create New Task I Complete |!

Task Group Subject  Handler Assigned By

Done?

Created On |

Completed On

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 23/4/2019



4/25/2019 Merimen e-Claims

View Sent Message

This mall is associated with :

*SKA1733B (591359)
[SLX24M]
TP
LIM ZI KAI
Apr 20 2019 7:00PM
[GOH YOKE HOON KAREN]
Joo Hak Kee Auto Pte Ltd

[ Resend || View Recipients | | Print Message | | Delete Message | | Forward |

From  LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 25/04/2019 15:15 PM.
To MSIG_JLKK; sur@lkkauto.com
Subject TP SURVEY SKA 17338

Dear Jasmine,
Please be informed that we have inspected the vehicle SKA 1733B on 23/4/2019.
We are pending estimate from repairer.

Best Regards,
Veron Chen
(On behalf of Shirley)

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen .com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=0&IMSGID=1790259&cur_ialiasid=12&cur_vaa... 1/2



Nivitha (LKK Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Sent: Monday, 22 April 2019 4:40 PM

To: assignments@Ilkkauto.com; admin-d@Ilkkauto.com
Cc: Crystal Lee

Subject: Survey Request - Manual Assigned

NEW THIRD PARTY DIRECT SETTLEMENT SKA1733B | SLX24M (reported)

Manual Assigned

Dear LKK

Please survey the vehicle.

We'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ o

AMemberof IURRANNY INSURANCE GROUP

From: Venessa Chan

Sent: Monday, 22 April, 2019 3:36 PM

To: shimin poh <shimin@jhk.com.sg>

Cc: Nabilah Rasol <nabilah rasol@sg.msig-asia.com>

Subject: NEW THIRD PARTY DIRECT SETTLEMENT SKA1733B | SLX24M (reported)

Dear Shi Min,

Thank you for your selection of LKK Auto Consultants — Marcus Chua .

We will proceed to appoint LKK Auto Consultants — Marcus Chua via Merimen at our end and update
you upon confirmation.

Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol

Thank you.



Have A Great Week Ahead!

Venessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan®@sg.msig-asia.com

-

e LA M Insurer Claims
MSIG 1* AVVARUS Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o o

AMember of IIIEETE INSURANCE GROUP

From: shimin poh [mailto:shimin@jhk.com.sg]

Sent: Monday, 22 April, 2019 2:19 PM

To: Venessa Chan <venessa chan@sg.msig-asia.com>

Cc: Nabilah Rasol <nabilah _rasol@sg.msig-asia.com>

Subject: Re: NEW THIRD PARTY DIRECT SETTLEMENT SKA1733B | SLX24M (reported)

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Venessa:
We choose marcus chua.

Thank You !
Bridget Poh (Shimin) 6743 1913
Joo Hak Kee Auto Pte Ltd

On Mon, Apr 22, 2019 at 1:46 PM Venessa Chan <venessa_chan@sg.msig-asia.com> wrote:
Dear Shim Min,

We refer to your email on 22.04.19.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) Automobile Inspection Services Pte Ltd
4) STA Inspection Pte Ltd

5) MSIG In-House Surveyors

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
(Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

Kalvin Ang
Kenneth Kong
Marcus Chua
Henry Ng

BN =



5 Lau Kwok Kwong

6 Frankie Pang

7 Ng You Han

8 Gary Soon

9 Chow Bo Xiong

10 Axel Lee

NB:

(a) *Fast-Lane Settlement is not applicable for cases that liability is in dispute*

(b) If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Please
contact us (MSIG) by clicking this link: motorsurvey@sq.msig-asia.com

Thank you.

Have A Great Week Ahead!
Have A Great Week Ahead!

Venessa Chan
Admin Officer, Claims Services (Motor)

Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

- CLAIMS Insurer Claims
MSIG {ﬁ, A > Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Membe of INSURANCE GROUP

From: shimin poh [mailto:shimin@ijhk.com.sg]

Sent: Monday, 22 April, 2019 12:09 PM

To: Muhd Ashik B Madi <ashik _madi@sg.msig-asia.com>

Cc: Kelvin Teo <kelvin@jhk.com.sg>

Subject: NEW THIRD PARTY DIRECT SETTLEMENT SKA1733B | SLX24M

[E_XTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir/Mdm,

Kindly please arrange pre-repair survey for the above and if possible would like to do direct settlement.



Please provide us your list of surveyors for our selection.

Attached are the accident report for your reference and we're currently in the midst of preparing the
estimate.

Thank You !
Bridget Poh (Shimin)

Joo Hak Kee Auto Pte Ltd



MJHK 1905153701 /' Joo Hak Kee Aulo Pte Lid - HO
ENTRY DATE & TIME: 22/04/2013 11:20
SUBMITTED BY: Poh Shi Min

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly lhe details of the accident o spead up the claims process.
2. Tnis Form must be completed by the Policyholder and/or the Autharised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4, The Issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgemant of this repart to the insurers, you heraby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

22/04/2019 11:20
20/04/2019 19:30
TOA PAYOH LORONG 6 BLK 47 CARPARK

Country/State of Loss SINGAPORE
Vehicle Registration Number SKA1733B
Insured/Policyholder

Name Of Registered Owner LIM Z1 KAl
NRIC No 58022336D
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMall Address

(LOCAL) +65-88661717
OFFICE-NOPHONE

MERCEDES-BENZ
C1B0K-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5100684263

JONATHAN PEH KAI WEN
$9026235A

25/07/1990

INDOOR

21/06/2011

7 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91328674

NOEMAIL

Page 10f 16



Address 242 SIME| STREET 5 #08-17
Postcode 520242

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured FRIEND

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO
Was any other material or property damaged? NO

| have been approached by unknown person(s)
soliciting/offering accident claims assistance. N
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons:

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLX24M

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 16



Sketch Plan

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the daims process.

S TVer.

thor e

nd/c

y the F encyNeioe!

1. This Farm must be complete: { \d/or the A

3. Information provided must be a3 truthful and accurate s possible. Any wilful misrepresentation or withhalding of material
facts may sllow Insurance companies to repudiate policy lisbility.

The issue and acceptance of this Form by insurance companies is not an admissian of palicy liability on the part of the insurance

companies.
s ANy T8 A7 AL Ay O A1 8 T RY 1
13 mwﬂhmunmmmdm-mmmmmhhwvuim
Association of Singapore (GIA) for archiving ind that copies of this report will for 2 fee be made available upon spplication by

nterested parties.
lymlobnmtof&wnummwmwmmdmwnmmﬂumd

the report being made available aforesaid
8 Consent under the Personal Dats Protection Act (POPA)

| understand, acknowledge, agree and consent that:

(a] My insurer, my warkshop and the General Insurance Association of Singapore (*GIA") may/are permitted to callect, use,
mw«mmmmmmmhmmmmmmm
provided by me or possessed by my insurer {collectively the “Personal Infarmation”) and disclase and transfer such
Personal Information to all Insurer(s) who have insured vehida(s) involved in this accadent (all insurer{s] who have insured
vehicle(s) involved in this accident shall be coliectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the

:mmwmdnwwmmmm{Naumwuuﬁmm

@ Fauce 1oF Nve s Rsuon

(i) processing, handling and/or dealing with my daims including the settiement of the daims and any necessary
Iinvestigations relating to the claims;

(W] investigating the accident and/or my claéms;

{11 carrying out and/or dealing with my instructions or responding to any enquiries by me;

{Iv} sdministaring my claims (inchuding the mailing of carrespondence, statements, invoices, reports or notices to me,
which could invaive dischasure of cartain personal dats sbout me to bring about delivery of the same a3 well a5 on the

i cover of jopes/mail packages; and/ar
{v) complying with applicable law in administering, processing, handling and/ar dealing with my claima. (collectively the

“Purposes”)
) mwlmenmmwmmmmrwuwmmmm
to collect, use, disclose and/or process my Persanal information for one or more of the above Purposes; and

{c) my Personal information may/can be disdased by any of the Insurers and/or GIA to their third party servce providers or
agents{including thair iswyers/law firms), which may be sitad outside of Singapare, for one ar more of the above Purpases.
mmmuuhmmwuwmmmmm«mm
investigation and management in present and all future daims.
(e} the information so collected under (d) above may be shared / disdosed:
(i) toall insurers and/or amy other third parties that aasist in evalusting, investigating, controlling or managing fraud,
mmu-mMnlmmumm‘dhmmmtw

(M) hmwmu*wmbucmm

(d)

c .

Policyhoider’s Signature Oriver's Signature

Date & Time: (if driver i not the peficyhalder) Name:
Date & Time:

FURME SepstPlanf am V3
Page 3 of 16



Sketch Plan #2

SKETCH PLAN
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Date & Time:

MATML ShonnaFar Y3
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TPIC




TPIC

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S70095052

fame




Cl

(/Income

Certificate of Insurance

MOTOR VERICLES (THIRD PARTY RISKS AND COMPENSATION] ACT {CHAPTER 189)
MOTOR VEMICLES [THIRD PARTY RISKS AND COMPENSATION] RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

Certificate Number: 5100684263 Cowsr | orvo CLASSIC
1 Index mark and Registration Number of Vehicie SKALTISE

Chassis Number WOO04045 24500557
2 Name of Policyhoider UM 1 KA
3 Efectve Date of Insurance 12 May 2018
4 Espiry Date of Insurance 13 May 2019
5 Persons or Classes of Persons entitied 1o drved

(a) The Policyholder.

[b) Any Other perion wha is Brvang on the Policyholkier's order or with niv/her permuuon.

Provided that the person driving s permitted in dance with the icensing or other lawn or regulations to drive

the Motor Vehicle or has been so permitted snd is not disqualified by order of 3 Court of Law or by reascn of any
‘enactment or regulation in that behalf from driving the Motor Viehicie.
& Limitatons as 1o Used
[a) Use for socisl & and ph and in connection with the Policyholders b or prob
This Policy does not cover
(#) Use for hire or reward
(B] Use for racing, pace-making, redability tnal or speed-testing
(e} Usa for the carriage of goods [other than samples] n connecton with any (rade Of Buniness
(d) Use for sy purpase |n connection with the Motor Trade
¥ Limitations rendered inoperative by Section 8 of the Motor Vehicle (Third Party Risks snd Campensation)
Act (Chapter 189) anc Section 95 of the Road Transport Act, 1987 (Malaysa), are not to be included under these

neadings
EXCESS (SECTION 1) S50
EXCESS (SECTVON 2| N/A
WINDSCREEN EXCESS $5100
ADDITIOMAL EXCESS N/A
UNNAMED DRIVER EXCESS PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP . NO
INSURE WITH COE YES
NCD PROTECTION . NO
TRANSPORT ALLOWANCE NO
EXCESS WAIVER NO
PRIMARY DRIVER LI 21 KAl
NAMED DRIVER (1) N/A
NAMED DRIVER (2) N/A
HIRE PURCHASE COMPANY N/A
SUM INSURED . MARKET VALUE OF INSURED VEMICLE AT TIME OF LOSS
\/We harety Certify that the Policy 1o which this Certficate relates is sued in with the of the Motor
Vehicles (Third Party Risks and Compensation) Act [Chapter 189) and Part IV of the Road Transport Act, 1987 (Matayria)
Agency WTT INSURANCE AGENCES PTE LTD (00000614533
Date of isue © 11 May 2018 18:21 b

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

s D
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DRIVER DL

DRIVING LICER
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Addendum Sheet

GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTAE
GEMNERAL § Rifftes Quay 118-00 Singapore 048340

INSURANCE  7#/(65] 6224 0010 Fau (€8] 6224 0030
fosooss Opersting Hours - Monday to Fridey, 09:00 - 1700

RECOROS MAMAGEWENT CEMTRE UEN SESTIONNS [ G3T Mag Mo MAASON1TTIS

IMPORTANTNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A} PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original RepartNe : _MUH|c (9a s 153 k4 Vehicle Registration No- QeHIF33 B
Nametas shownin wucy : e 7, lcall NRIC/FIN/PassportNo : __ 570 2233b o
[*Vehicle Driver/ Vehicle Owner) (*) Please delete as appropriate
Address L boe WO lanzwny wa2esn o wesue Singapore( S1mo )
Contact (Tel) mobile No..___ 866 (1 F
Email Address -
Date of Accident 20| 4 9 Time of Accident : 1930

Placeof Accident :_ (02 faufoln lovoud & Bl Y7 Qupar

Insurance Company: ll'(U(, MM 2 MU(’E‘MCQ (- OPMU 2

(B) ADDITIONALINFORMATION /AMENDMENTS:
| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

damgesl 46 vl ety claiu

= : Raporting Cotie Fessonnaf | Sglre

Palicyholder / Driver's Signature

Date: Name:
NRIC/FIN No
Date:

Page 16 of 16



e ¥ BN J OV 4 D 8

oy ER
JOO HAK KEE AUTO PTE LTD

#wmEICRERLANERAF]
SINCE 1986
REPAIR ESTIMATE
ATTN: MOTOR CLAIMS DEPARTMENT Est. No. - £19040003
OWNER: LIM Z| KAI Date : 23/04/2019
TP INSURER: MSIG INSURANCE (SINGAPORE) PTE LTD Vehicle Num. :SKA17338
B S d8/ Make/Model : MERCEDES BENZ,C180K
DO 20/082018 Chassis/Eng# : WDD2040452A500997
No Description Qty u/p Amt
Section: LIST ITEMS
1 Front Bumper ﬁ,"\-/ 1.00 1,380.00 1,380.00 +~
2 FrontGrille (zd== N A 1.00 680.00 680.00

Amt S$ 2,060.00
Discount (10.00%) S$ 206.00
Subtotal S$ 1,854.00
Section: SPECIAL NETT ITEMS

3 Front Bumper Lower Skirting [/ f__* T 1.00 900.00 900.00

Amt S$% 900.00
Discount (0.00%) S$ 0.00
Subtotal S$ 900.00

Section: LABOUR 7 ) _)
4 Remove and Reinstall Front Bumper and Skirting _ 1.00 650.00 SS/OrBU' ,:i
Spraypaint 1.00 600.00 600.00 «

/'

g

Amt S$ 1,250.00
Discount (0.00%) S$ 0.00
Subtotal S$ 1,250.00

LKK Aulo Consultants hence notify ‘{.364 700

the Repairer of the following: ' ol
= To resurvey before/afier spray [',Ji:"l‘.lffg (P/ P) /fdl D L-"

« To display dam pari(s) during resu 7 i

» Parts prices are ;Jt-,-;-:t Usf'l ‘|r-"“i-‘.'e'-.E:“r:welf L/J 28/0 e { { 3
* Third party survey 15 on a "Without Prejudice” basis i '
* No illegal modification(s) is allowed ‘ 0L 07/?
* Supplementary ifem(s) must be resurveyed and

15 subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

T

. LIST ITEMS Subtotal 5% 1,854.00
)5 SPECIAL NETT ITEMS Subtotal $% 900.00
1 LABOUR Subtotal S$ 1,250.00

Total S$ 4,004.00

Joo Hak Kee Auto Pte. Ltd.

BLK 3007 UBI ROAD 1 #01-406, SINGAPORE 408701 TEL: 6743 1913 FAX: 6743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@jhk.com.sg WEBSITE: www.jhk.com.sg

bicsTE
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

|CLAIM SUBFOLDER TRACKING -
Case | Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|23 Apr 2019 ﬁ ;l;r 2019 $$700.00 $$700.00 Pending for Survey
Main 11:04 : Report
| et Adj Rot | Edit Estimates | | View Rpt Cancai Goae. |

Claim Details Show All

Main Reference

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: | GOH YOKE HOON KAREN, 1D: 570095052

Main

< |LIM ZI KAI, ID: S9022336D
Claimant: -
Vehicle Reg. . |20/04/2019 19:00 - :59
INo.: SKA17338 Date of Loss: |/gg Months and 25 Days From LTA Reg Date (Man Yr)]
1 Policy/Cover |80426460AVW (Comprehensive)
Claim Type: | TP /591359 Note No.: |Coverage: 28/06/2018 - 27/06/2019
Vehicle Reg.
Policy No.
No. " M (Claimant):
(Insured): | o -
| Excess:

Joo Hak Kee Auto Pte Ltd (HQ) Blk 3007 Ubi Road 1, #01-406, 408701 Ubl - Tel: 67431913
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwei - 6594 2550]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
24/04/2019]

on WP. (MANUALLY ASSIGNED). LIAB : DISPUTE. TP AGREE ON SJE- ASSIGN LKK MARCUS CHUA. VEH IN 23/04/2019 @ 11:30AM,
CONTACT: SHIMIN @6743 1913, Manually assigned to LKK via email on 22/04/2019,

Repairer:
Handling

Adjuster:

Adj Asg.
Remarks:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |

Assigned By Completed On Created On Done?

Due Date Handler

No results.

Priority Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/5/2019



Merimen e-Claims

Claim Documents

*SKA1733B (591359)
[SLX24M]
TP
LIM ZI KAI
Apr 20 2019 7:00PM
[GOH YOKE HOON KAREN]
Joo Hak Kee Auto Pte Litd

Upload Documents | Upioad Photos |  Compose New Letter |

Page 1 of 1

view

'Video 1 per page ]
|No IFinallzed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 23/04/1912:18 | Video - Accident Load MP4
Photos/ Images S e poie o
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |22/05/19 09:54 General View O | adirc | &
2 |22/05/12 09:54 | General View © | adire | 4
3 |22/05/19 09:54 General View € | Loadirc | M4
4 |22/05/19 09:54 | General View 0 | adirc | &4
5 122/05/19 09:54 General View € | Load G
6 22/05/19 09:54 General View € | Loadirc | M
7 22/05/1909:54  General View © | Loadirc |
8 22/05/1909:54 | General View € | Loadirc | 4
's |22/05/1909:54 | General View ©  ladrc | 2
10 22/05/1909:54  General View © | Load G
11 22/05/1209:54 | General View © | Ladirc | M
12 ;zzmsm 09:54 General View € | LoadirG
13 | 22/05/18 09:54 | General View © | wadirc | &4
14 24/05/1911:33 | Reinspection Photo ©®  ladrc | &
15 24/05/19 11:39  |Reinspection Photo © | Loadirc | 4
16 24/05/19 11:33 | Reinspection Photo © | loadc | 4
Documents Checklist
[DOCUMENTS CHECKLIST R Reset | save | print |

TI'h; are no document checklists conﬂ_gur;d.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Mote: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/5/2019




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1ssso7198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19007109/AGSD3E2

Date: 27/05/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 80426460AVW
ﬁ':',"‘a"t Vehicle sxa17338 Insured Vehicle No:  SLX24M
Date of Loss: 20/04/2019 Nature of Claim: TP Claim No: 591359
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKA1733B
Make & Model: MERCEDES-BENZ C180, 1.6 Kompressor (A) Engine No: 27191031343923
Reg. Date: 26/01/2011 (Man. Year: 2010) Chassis No: WDD2040452A500997
Colour: Black Odometer: 155317 km
Engine Capacity: 1597 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/35 R18 Rear Tyre Size: 255/35 R18
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS - Repairer's Adjuster's Difference _ Diff %|
Parts 2,754.00 0.00 2,754.00 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,250.00 700.00 550.00 44.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 4,004.00 700.00 3,304.00 82.52
+ GST 7.00/7.00% (S$) 280.28 49.00 231.28 82.52
Nett Amount (S$) 4,284.28 749.00 3,535.28 82.52
INSPECTION
Date of Assignment: 23/04/2019
Date Inspected: 23/04/2019 Inspected At: Joo Hak Kee Auto Pte Ltd (HQ)
Blk 3007 Ubi Road 1, #01-406
Singapore 408701
Estimated Period of Repair: 2.0 days
Adjuster: XING GUO QIANG Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/5/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 May 2019)

JParts: 143 MERCEDES-BENZ C180 1.6 Kompressor (A) (Catalogue:Merimen Singapore 1.0)
:Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SKA1733B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Repair 1,380.00FL *FL
2 1 *FRONT GRILLE Not Necessary 680.00 FL *-FL
3 1 *FRONT BUMPER LOWER SKIRTING Repair 900.00FS *FS

F=Franchise part S=SpcNett. L=ListitemDisc.

Sub Total (S$) 2,960.00 0.00

- List Item Discount on L Items 10.00/10.00% (S$) 206.00 0.00

Total Parts (S§) 2,754.00 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 REMOVE AND REINSTALL FRONT BUMPER AND SKIRTING New 650.00 250.00
2 SPRAYPAINT New 600.00 450.00

Gross Labour Cost (S$) 1,250.00 700.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/5/2019



