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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 17 July 2019 6:19 PM
To: yb chen
Cc: Md Noor, Norsiah (Norsiah.MdNoor@aig.com)
Subject: RE: SMH3598B

Dear Mr Chen, 
 
As spoken earlier, AIG is unable to trace your online report for this matter. 
 
Kindly assist to re-do the report online and tick “Reporting Only”. 
 
We apologised for your inconvenience caused. 
 
 

 

Best Regards, 

Hsiao Tong, Chew | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

 
 

From: yb chen <ryan216@hotmail.com>  
Sent: Friday, 14 June 2019 12:24 PM 
To: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; yb chen 
<ryan216@hotmail.com> 
Subject: Fw: SMH3598B 
 
dear Norsiah (AIG) 
 
refer below and attached addendum. 
 
dear Hsiao Tong 
 
please advise if there is any action from me? 
 
Ryan Chen 
 

From: yb chen 
Sent: Thursday, June 13, 2019 9:43 AM 
To: chewht@lkkauto.com; ryan216@hotmail.com 
Subject: SMH3598B  
  
Dear Hsiao Tong 
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i have submitted addendum on AIG website as instructed by AIG / authorised workshop. 
please find the addendum and reference no. 
 
Ryan Chen 
84846710 


