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b bt kg bt Your NCD will be affected due to late reporting
SUBMITTED Y- Tany Focng Chn Fang Actual e-Filling Submission Date & Time: 15/04/2019 20:40

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Planans report car!'l:dr! v debmile ol B sociend 1o epesd wup he clasne procesa

2, Thaw Form mes) be completed by the Polcyhoidor and/or the Authormed Drver

1 nformation provided mesd be as truthiul and sccurals s possible. Any wiltul merspressntaiion or witholding of matesal lais may sllow insurance cempanies &
repudiate poficy llabdlty

4, Tieé i and poceptance of this Foom by msgrance companas & not an admisson of polcy kability on T part of Hhe nEsrenoe oompetes

5 Any false reporting may be refermed to the Police for investigation.

& This repor] will be iorwanded by the inuurers of the GIA Records Mansgemsn| Centre establishaad By e General Insurance Associabon of Smgapohs (GIA) fod
wrehiving and thal copies ol this repon will, for g fee, be mode avedsble upon apglicaton by Irderestnd parties

1| E) Irlel;lodgnrrmn! aof s repart 10 Ihe ARurers, you eehy consent 10 e archiving of s raport al the centre 8 1o copes of Me repon Deng mads avalable
EiorEuas

Date Of Report 15/04/2018 20:28

Date O Accident 10/04/2019 12:30

Exact Location Of Accident OIAN HU FISH FARM

Couniry/Siate of Loss SINGAPORE

Vehicle Registration Number SMAI631M

Insured/Policyholder

Mame Of Registerad Ownar MOHAMED HAFRIZ BIN ABDUL KARIM
NRIC No 584322044

Emall Address CUT.BACK.HILLEGMAIL.COM

Mobile Phone No (LOCAL) +65-97350129

Allernalive Phona No OTHERS-97350129

Vehicle Particulars

Manufacturer AUDI

Maodel A3 SEDAN 1.0 TFSI 8v
5&::}:5:;2?&1:‘01' which vahicle was being used al PRIVATE USE

Ara you claiming under your own insurance policy YES

for repair 1o your vehicla 7

If Mo, Please siate action (o be taken

Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Typa Of Coverage COMPREHENSIVE

Fleel Policy NO

Polioy Number

Cover Note Number

Driver

Mame of Drivar MOHAMED HAFRIZ BIN ABDUL KARIM
NRIC No SB432204.

Date Of Birth 3111001984

Decupation INDOOR

Date Of Driving Pass 0B8/01/2008

Driving Experience 11 YEARS AND 3 MONTHS

Gendar MALE

Maobile Numbear
Fax Number
Contact Number
EMall Address

(LOCAL) +65-873560128

OTHERS-87350128
CUT.BACK HILLEGMAIL.COM
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Address BLK 210 SERANGOON CENTRAL #02-260
Posicode 550210

VWas drivar an employee of the Insured's Company NO

If Mo. Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vahicle -

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident COLLIDED INTQ PARKED VEHICLE
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any loreign vehicla involved in this accident? NO

Number of vehicles [including own vehicla)
involvad in the accident

Was any body Injured In the Accident? NO
Was any injured conveyed 1o hospital by NO
ambulance?

Was any other matarial or property damaged? YES

| have been approached by unknown paerson(s) NO
soliciling/affering acciden! claims assistance.

MNumber of Passengars (Including Driver) 0
Details of Police Action

Was the accident reported 1o the police? ND
It Yes Please siate which Police Station

Was notice of intended Proseculion glven? NO
If Yes.against whom?

Clrcumstances of Accident

ON THE 10TH OF APRIL 2019, | WENT TO QIAN HU FISH FARM TO LOOK FOR FISHES. UPON RETURNING BACK TO MY
CAR. MY COLLEAGUE SPOTTED THE DENT AND ALERT ME ON IT.

Attachment(s)

Are accident pholos avallable for attachment? YES
Was there any video caplured by Car Camara? NO
Was there any audio recorded? NO
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Sketch Plan #2

SHETLH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : MOHAMED HAFRIZ BIN ABDUL KARIM Vehicle No. : SMATBIIM
Pariod of Insurance : 12 Jun 2018 To 11 Jun 2018 Policy Na, : 18000683963
Engine No. : CHZ908835 Endorsement No. : D00000000217088
Chassis No. : WALUZZZBVEJ 1058270 Issued Date + 25Jul 2018
ABOUT THE COVER
Make/Model . AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage = 299800 CC Sum Insured ~ Market Value First Year of Registration = 2018
Driver Restriction NA Off Peak Car = No Insuring with COE/PARF  _ Yes

Parson or Classes of Parsons Entitled (o Drive*

il The PoiicyFoiger
) Ary GG DEren who W divng o0 il Policyholders orter oF wilh FELTT DerTnion
It Policy will mieenrefy e Pubkoywiser of Sy suhoreed dreesr orfy @ ha/tks masts Be ecfisd sgs condiion

Foul awe i pay @0 saddionsl surm ol B3 000 a8 “YVoung amdis insspenmenosd Drver Esesi” (VDR 1 You me of Y owr Aufhoress Dieed (nared o Gnammead (s under ihe sga of 23 andior hae ks
han I yels S1ng mpeiente

Age Condition All Age Condition

Limitation as to use*

Liaw orily for sociael. Somesiic and pisasurs purposes and for fe Policyholoers usmess
This Poicy doss fol cover ums for hine or rasers @rhang bon, downg et maong pece-makmy rbabadily B o sabi-faatng ihe comage of Qoods oifue NN EEmphey I Conneclion s ey TEoe o
PR B Lk T T [LEDORS i sanrselen wiih Moind Trasis

Loss of Lise 1800z - 2000cc Optional

* Limdations rengersd inoperaiive by Sechon § of e Moior Vehicles (Thing-Parly Bisks angd Comparmaiion) A2l (Cap, 188) eng Sscson @ of #w Rosd Tramapor Act, 1887 [Meiuysin) = not o be
nciuded undet ihese hesdngs

CETEETOE T BT o hes, o mmeTmmese s - o e W

Baction 1
Firm - $0 Onam Dimage - $800 Thett - 30 Flood Cower - 30

Secnon 7
Fropery Demage - 3

Windscresn | §100

MNamed Driver and EXCBSS rwrws sopicatis)
MOHAMED HAFRIZ 81N ABDLUL KARIM - $800 (Chin Denagal

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (F

Likiirh Camivymasr Saruite Costiee Al 55 Ui Foad 1 Singapors A0MS5SS EMMA0TY

Far ot 2pprowed Feporting Cermeal Al Authormes Seommer [letes SONtT Dul J4-hour SOOaRTT sTeTgency Faime of &5 £330 600 Alwrmmitively you My Feten 1o AFD eehtinte wew 80 DOM G
w ANG &5 Malsie App Semply search o cownlcad &S 557 tram Tunes or Googee Pay

IMPORTANT NOTES

Hireé Purchase Company/Employer's Loan: DBS BANK LTD

VS Faratey Clrify Pt i pokicy 1o wiieh Fis Cartifcass of Insursnos reetes s asmd i scoordancs wi B prosisons of he Wator Viehices]Third Pacty Fisks anc Companuation] dof (Can. 18T, Par IV of
he Rosd Trameson Ao, 1587 (Muisys] end Moin Vehehes | Thes Party Sisko) Rules, 1958 (Maaysil

0504125208
oM
PREMILM LEASING - 5LOH
281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE
SINGAPORE 159638 AIG Asia Pacific Insurance Pte. Lid.
Underwritten by AlG Asia Pacific innurance Ple. Lid. AUTHORISED REPRESENTATIVE
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

rmmhﬂhwmmﬁmmgmﬂmtwmhrwu? What should | do In the event of an accident?

- immediale asmiancs sfe an acoaent - Eaap calm B Ve your CD 8 sEie piaon
s Ervegency broakdown wanace = Do not sdmit of discuss feull of blame with the citier partyisa).
- T oy Berice |Rcoident of non-sccden) relted) . Flespart it sccidenl b s Wil gous moosdail e pwhelhe damaged of Bol}
- Adwics an Maizn Gl procedmes w0l ApEreld TepETING ceniTen of aishormes repanees within 24 hoors o he
*  Madcsl Refersl Assstnrce el wenking chay of 1he Scoder

" Banmit Wil BurnenonsCoreapondences rom Heed partyiienl o MG

If ne one is Injured in the accident: oy
You aie nal reguited o mske sy polios epon
Recard wwhichs numBer, name and address nEurance company #nd policy e of he afher drtvern) na weticie,

Colecl getais (narme addrees and conas! numier) of wilnessss andion By o [@ke pholographs of the scee of Pie sooben!

Rieport tee socident b s with your gcsident wehicls (whether demaged of net) vl our spproved reporiing cenlres of sulhorised repairer within 24 hour of e ned
workifg day of e acodant

it the accident involves injuries or damage to government property & vehicles, forelgn registered vehicies or non-injury hit & run case:

Rupon the sccide 0 e police, prowidng tull detats of e crcumstancey of the Boodem

Facord vehichs mymber, name and sddrest inufance comaany and palicy eemiter of ihe oftsr detvsia mmd wshicleis) ¥ apphcatin

Caollec! detmdy (name, wmmww;wmmnhmnmmum-mﬂmm

Fapon e scoder o um will your = -] mnmuumwtﬂﬂﬁﬂﬂﬂﬂﬂlrﬁpﬂﬂlmﬂhﬂiﬂhﬂﬂm
day of the ssodent

L J
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L I

% N
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included In your motor insurance. Please refer o your Policy Schedule for details. Policy terms
and conditions apply, Pleass call our customer sarvice hotline number (85) 6418-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use Is subject to the farms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activaie your loss of use car replacement. please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within & working hours of activation with the Rental Car Company

3 Al the timae of collection of the Rental Car, the original insurance policy and schedule lssued by AlG, a copy of the Accident
Report from Audl Customer Service Centre mus! be produced

4. The number of days is basad on the perod your vehicle s in the repair workshop unless the number of days of loss of use
antittement is stated in the Policy.

5 Rental cars are strictly for use in Singapore only

8 Exiension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis

7. Upgrade of Rental Car is avallable upon reguest subject o additional charges by the Rentsl Car Comipany.

|Rental Car Company: Popular Rent A Car Pte. Ltd,

Activation Holline: 67428888

501 Gulllemard Road Singapore 389840

Operation Hours: Manday to Friday: 2am to 6pm Saturday (Hall Day): Sam to 4pm

“The Ramtal Car Comguany's Terrmn & Comnd mpply || m | refundaiie secursly oepos) escess jislly for fe Aenisl Car Colisnn Domags Weieee wic)

S A
IMPORTANT NOTICE

It you sall your motor vehicle, this Notice s IMPORTANT and MUST be complied with. Policyholders are hereby warned thal undar tha
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.28), it shall be unlawful for any person to use or cause or permit any
othar person to use a motor vehicle without a valid policy of insurance under the Act

The Policyheolder s further wamed that on the sale of a motor vehicle. they mus! surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure ta comply with this obligation is an offence under the Motor Viehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease 1o be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemed. If the insurance company agress to cover the new owner, they will issus
a new Cenrtificate of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner’s prafile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:@ 6841 1183
Email: Nora khaifipramiumaulo.cam.sg [ claims@premiumaulo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6388 2323

Fax No 6841 1183

Reference PA/OD/D4072019/DYTF
Date 17-Apr-19 °

Vehicle NOT IN workshop

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax; 6256 4315

Owner's Name Mr. Mohamed Hafriz Bin Abdul Karim
Address Blk 210 Serangoon Central
#02-260
Singapore 550210
Telephone HP +65 97350120
Type of Claim Own Damage Claims
Policy No. 1800063963
Vehicle No SMA 1631 M
Model Code Audi A3 Sedan 1.0 TFSI 8V
Model ! Year Jun-18
Engine No CHZ 5008835
Chassis No WALIZZZRVE11058270
Mileage -
Date In
Liabllity
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 10-Apr-18

Place of Accident

Qian Hu Fish Farm



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 1631 M

SIN Nature of Jobs

Estimated
Charges

To remove and transfer rear lid's convenience lock
system and wire hamess for tail lights.

To dismantle and renew rear lid. Re-organise rear
2 crash management components. Reinstall all parts
removed.

3 To respray rear lid.
4 To carry oul diagnostic check.

TOTAL LABOUR CHARGES

s/n

s/n

$ 280.00 ../ b
s ogeo SO0

$ %o S50
$  192.00 ral

$ 2,272.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tael - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMA 1631 M

Damage Parts & Prices
S/N  Parts Description SINETT REMARKS

1 REAR LID -T.?j_..-.&fé 5 241700 ~ 19717 Li
2 REARLIDATTACHMENT pARTS /(% M€ s 267.00 |
3 REARLID GASKET AN Atc $ 185.00 7
a REAR LID ADHESIVE 2 $ 1800
5 AUDI EMBLEM - $ 113.00
& A3 EMBLEM AR $ 87,00~
7 TFSI' EMBLEM ~ g 87.00 + '
8 REAR NO. PLATE sbs & L3 4000
8  SUNDRIES New § 40000 -

TOTAL SPARE PARTS $ 3,614.00

TOTAL LABOUR CHARGES - 2,272.00

GRAND TOTAL 5 5,886.00

All charges are not inclusive of GST.

Legend Remarks (DK = Approved, Remarks (X) = Bol approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408689

Tel : 6366 2323 Fax : 6841 1183 LKK Auto Consullants hance nolify
lhe Repairer of Ine following:
« To mesurvey balomiafier sormy panting
« To cospay damaged par{i| dunng resurry
= Pams prices are subiject i confirmation,
Tﬂ'ﬂf’ﬂl = Thirg paty survey & 00 & “Witho! Prejuses” baas
* Hg lllsqal modficaton|1) & allowsd
» Suprementary Aem|s) must be resurveyed ind
18 subpect 10 final approvsi foom insurance Company
Name : ﬁ:’ﬁ o L—) Lrinowisdzed by Regares
Surveyed Date : Nfovlis Sy
: .3 v f Catec:
Authorised Date :
Excess Cost
Liability
Remarks : PHonsed fir“.ﬂ. o 3-9‘7 )
s
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; 6366 2323 Fax - 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop : Ubl Road 1

Contact No :  B3sB 2323

Fax No : 68411183

Reference 1 PA/ODO497/2019/DY/TF
Date 1 1T-Apr-18

Vehicle NOT IN workshop

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Mohamed Hafriz Bin Abdul Karim
Address ¢ Blk 210 Serangoon Central
#02-260
Singapore 550210
Telephone :  HP+85 97350129
Type of Claim :  Own Damage Claims
Policy No. : 1800063863
Vehicle No : SMA 1631 M
Model Code : Audl A3 Sedan 1.0 TFSI 8Y
Model | Year ! Jun-18
Engine No : CHZ909935
Chassis No v WAUZZZBVEJ1058270
Mileage HEE
Date In
Liability
Excess Cost : =
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 10-Apr-18

Place of Accident :  Qian Hu Fish Farm



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel . 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 1631 M

Estimated
SIN Nature of Jobs Charges

To remove and transfer rear lid's convenience lock

1 ; e p 280.00
system and wire harness for tail lights. m 8 <0000
To dismantle and renew rear lid. Re-organise rear

2 crash management components. Reinstall all parts $ 800.00 500.00
removed.

3 To respray rear lid. $ 800.00 550.00

4 To carry out diagnostic check sih $ 192.00 192.00
TOTAL LABOUR CHARGES $ 2,272.00 1,522.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMA 1631 M

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 REAR LID $ 241700 § 1,833.60
2 REAR LID ATTACHMENT PARTS s 267.00
3 REAR LID GASKET 3 185.00
4 REAR LID ADHESIVE S 1800 $ 13.92
5 AUDI EMBLEM S 113.00 § 90.00
6 A3 EMBLEM S 87.00 § 69.28
7 TFSI' EMBLEM s 87.00 § 69.28
B REAR NO. PLATE 5 40.00
9 SUNDRIES ] 40000 § 2.24

TOTAL SPARE PARTS $ 361400 § 2,178.32
TOTAL LABOUR CHARGES $ 2,272.00 § 1,522.00
GRAND TOTAL $ 5,886.00 § 3,700.32_

All charges are not inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare paris are Special Nell




Premium Automobiles

55 Ubi Road 1, Singapore 408599
Tel 6386 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair. we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183
Singapore (179120 Nora khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMA 1631 M PA/OD/D4972019/GW

25 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMA 1631 M, Audi A3 SEDAN 1.0 TFSI

With reference to the above-mentioned vehicle, no.SMA 1631 M, claimant,
Mr. Mohamed Hafriz Bin Abdul Karim, please find the related document
per attached.

1. A copy of the Original invoice no.85013959- §§3,317.34

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This 15 a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encl
AlG -SMA 1631 M

fram
Telephone «65-
Telefax +GH5-
EMail

Our deparimen!
Our Red

Your Ref

Data

total pages

Premium Aulomaoblles Pte Lic
Showroom

8 Leng Kes Road

Singapore 159080
Telephone (65) G566 1111
Telefax  (65) 6471 3733

Saervice & Parts Centras
55 Ubi Rd 1

Singapore 408689
Talegihana (85) 8336 23123
Talefax  (G5) 684 11183



Premium Automobiles Pte Ltd

Premium Automobiles Pte Ltd

Audl Centre Singapor Alsxandra Service Centra Ubil Service Centre Customer Service
81 Asnarara Aoad 281 Asuarars fos 85 Lo Road 1 Sarvice Appointmant 35 I
Singaporm 155438 152 Engmpore 4088 F4-hour Bremstown Seroe #E28 1723
Main Tel&phons 8836 2323 Main Teisghone G388 2273 Mui Telephonm 8388 7373 Enail CLMIEMme SR TS SO B
Main Toledae 8471 3733 Main Telatan  S475 1023 Ml Teefas B847 1003
INS TAX INVOICE
Page 1 10:34 Company Reg. Mo. 199902271W Customer
GST Reg. No. 193902271W
AIG ASIA PACIFIC INSURANCE FTE LTD  [nvoice: 1 . i
MOTOR CLATM DEBD e B50139%% Accounl: anoos T Q)
AIG BUILDING o
TE BHENTOM MAY PDate ; 2570672018 AIG ASIA PACIFIC INSURANCE FTE LTD
$07-18 MOTOR CLATM DEPT
SINGAPORE 078120 078120 AIG BUTLOING
Order ;| sMALE3lM 78 SHENTON WAY
#07-1¢
Term : 30 SINGAPORE 079120
Regn No: smalé3in (v 38100) Regn Date: 12/06/2018 Mileage: 23027 WIP No.: 50179
Model: 23 SEDAN 1.0 TFSI BUMANG Chassis: MAUZZZEVEILD38270 Engine: cuz sossas Dept: v
You have been assisted by ;- uB-Balvin ¥hoa i 138 )
Detmils Oy Unit Price Amount
o ENC M: EB88 -§00.00 1.00 -£00, 00
Insurance Excess/Liability
5 BODYWORK M 280.00 1.00 280.00
TO REMOVE AND TRANSFER REAR LID'S CONVENIENCE
LOCK SYSTEM AND WIRE HAHMESS POR TATL LIGsT
| BODYWORK M 500.00 1.00 500.00
TO DISMAMTLE AMD HENEW HERR LID.REORGANISE
AEAR CRASH MANAGCEMENT COMPOMENTS.REINSTALL
ALL PARTS EEMOVED
5 BODYWORE M 550,00 1.00 550,00
TO RESPRAY REAR LID
8 BODYWORN H: 192,00 1.00 192.00
TO CARRY OOT DIAGHOSTIC CHECE
* ABVEEITO2SF [A] ISEILID 24/4/16 Lesas 0204 1.00 2417.00 1,933,560
® AENOBS373TA 22 INSCRIPTION ‘'TFSI’ Less (204 1.00 86,80 §%.28
X ABPDA5IT41 2E IHSCRIPTION 'A)Y Less 020% 1.0 BE. 60 £5.28
X ABVTES53742 213 AUDI 5IGH Less Q20§ 1.00 112.50 50.040
X ABDOBS3419F FACKING Lesz 0208 1.00 17.40 13.92
X ASTOBZT3II0A CLIP Laan 020% 2,00 1.40 2.24
Parts 2,178.32 Sub-Totnl 3,100.32
Labour o.00
Sublet 1,522.00 A
Merius 0.00 7% GST 417.02
Lubricant 0.00
Grand Total 3, 1734
Received by For & on behalf of




Premium Automobiles

Telefax

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 0791 20
Motor Claims Dept
Yr Ref: SMA 1631 M

Norah Khai
6768 9828
684] 1183

Body Repair

PA/OD/O4972019KK
10™M MAY 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Maodel :

-

Vehicle Chassis No.,
Vehicle Regn No. :
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess :
Accident Date

Place ¥
Repair Cost

WIF No.

Repairer's Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A3 SEDAN 1.0 TFSI 8V

WAUZZZEVHI 1058270

SMA 1631 M

23027 KM

Mr. Mohamed Hafriz Bin Abdul Karim
18000639463

§ _EHI 00 (Inclusive 7% GST)
10" April 2019

Qian Hu Fish Farm

5- 3,%% 34

30179

Premium Automobiles Pte Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

=

DISCHARGE YOUCHER- AIG - SMA 163 M

from

Telaphone +65-
Talafax +B65-
Moblle +65-
Our departmeni
Your Claim Ref
Our Ral

Date

total pages

Premium Automoblies Pte Lic
Showroom

8 Lang Kee Road

Singapore 153080
Telephone |65) 6566 1111
Telefax  [B5) 8471 3733

Service & Parts Cantres
55 Ubl Road 1

Singapore 408699
Telephone (65) 6366 2323
Teletax  (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAITM SUBFOLDER TRACKING

| Motified | Est Subrnitted | Ad) Assigned Adj Rpt Adj Submithed I8 Auth'ed | Stalus
21 Apr 2019 I3 Apr 2019 £§3,700.32 @ S83,700.32 | Pending for Survey
11:04 | Eget Bstimates | Wiew Rpt | Report
#oie adi kot || Cancel Case |

|— = = i[l:rﬂtd by Insurer]
MOHAMED HAFRIZ BIN ABDUL MARIM, 10 SB432204), Tel: +B557I5012%, Email:

| 10/04/2019 12:00 - ;59
SMALG31M Date of Loss: [® Months and 29 Days From LTA
. Reg Date (Man Yr)]

OD / 800651682756 | Pelicy/Cover Note No.: [Comprofensive)
Excess: S5$£00.00
Premium Automoblles Pte Ltd (UBI) 55 Ubl Road 1, SDBEI3 Ubl - Tel: 67689828/9627,/4911
ALG Asis Pacific Insurance Pte. Ltd. (SG) - Tel §5-6419-3000 ... [Handied oy Madaraja, Desban]
Deetanalnadarnja. Nadaraja@aig.com - I
LKK Auto Consultants Pte Ltd (HQ) - Tei: 52563561 ... [Handled by ADRIAN LING] ... [Final Rpt
due 03/05/2019] RN .
MOHAMED HAFRIZ BIN ABDUL KARTM (34 / Male) , NRIC: SB432204], Tel: +659735012% Email:
CUT.BACK HILLENGMAIL COM

view Al | Compose Case sl |

=]
ALL ASSOCIATED TASKS View sl |  SeorchTesks | Creste New Task | Compiete |

Task Group Subject  Handler Assigned By Completed Dn Created On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 10/7/2019



Merimen e-Claims

Claim Documents

*SMA1631M (BODG916B275G)
oD
Apr 10 2019 12:30PM
[MOHAMED HAFRIZ BIN ABDUL KARIM]
Premium Automobiles Pte Lid

Page | of 2

Lipioad Documents I iipinad Photos | Composs New Letter | Uplsagvices | uploas | View Lse Viewsr -
‘Photos/Images 1 per pape | W
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L [23/04/19 1158 | General View O edrc | @
3 (23/04/19 1158 | General View O adrc | B
3 |23/04/19 11:58 | Genersl View O tecrws | @
4 | 23/04/19 11:58 | Genersl View O weirc | B
5 |23/04/18 11:58 | General View © wedrc | B
& 210419 11:58 | Genersl View O ware | B
7 2904719 11:58 | General View D s | F
| Documantation 1 per page ~-| @3
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 [ Z3/04/19 11:58 Certificate of Insurance Load POF
2 |23/04/19 11:58 Driver's Driving License Load POF
3 [ X3/D4/19 11:58 Singapore Accident Statement Load POF
4 |29/04/19 08:37 | UMDERTAMING LETTER Load POF
| 5 19/04/19 0B:37 | INTERVIEW FORM Load POF
& | 10/05/1% 17:29 Police Report Load POF
7 | 10/07/19 15:13 WORKSHOP TNVOICE Load POF
B 10/07/19 16:13 | DISCHARGE VOUCHER Load POF

Linked Accident Report Documents

View LUse Vnwer -
Assessment Reparts 1 per page ~| W
Mo | Finalized On Premium Automoblles Pte Ltd (UB1) Thumbnail | Print
| [15/04/19 20:40 | Accident Statement [ I
Photes /Images 1 per page LN ]
Mo | Finallsed On Premium Automoblies Pte Ltd (UB1) Thumbnall | Print
L 15/04/1920:33 | Accident Photo O e |
|2 |15/m4/1920:35 | Accldant Phato O wswe | B
3 | 15/04/19 20:39 Accident Phato 0D wwws | F
4 |15/04/1020:33 | Accldent Photo D edwc | B
|5 15/04/1920:39 | Aceldent Phato O wewc | @
| 6 | 15/04/18 20:3% | Accident Photo O wews | &
7 |15/04/19 20:33 | Accident Phote 0 eiwc | @
| 8 |15/04/1920:39 | Accidant Phato O wurc | B
| 9 15/D4/1920:40 | Accident Phato D | o | B
| 10 | 15/04/18 20:40 | Accident Photo 0 teiws | B
|11 |15/04/19 20:40 | Accidant Photo D i | B
12 | 15/04/1% 20:40 Accident Phato O wure | B
Documentation - - - 1 par page - .
| Mo | Finaliznd On Premium Automoblies Pre Ltd (UBT} Thumbnall | Print
1 |15/04/19 20:38 | Sketch Plan O wars | B
2 | 15/04/1920:38 | Skatch Plan #2 D esrc | B
Documents Checklist
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/7/2019




Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST Meset | Save | Prine |
There ane no docament checkdists configured.

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd {HG)

Show Remarks To: [ Handling Insurer
Sare: SErTRcEE BT prTeRte uniees you Bhos £ 1D offelr Dartes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 10/7/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coregne1essoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page | of 3

Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

i:g m :ﬂamﬁr;m g:ur?miu PIH-#!‘-;;'_-W Our File No: CC3/AIG18007088/ATDINZ
; enfon Way
Singapore 078120 Date; 10/07/2018
REFERENCE
Insured/Claimant: MOHAMED HAFRIZ BIN ABDUL KARIM Policy No:
Date of Loss: 10/04/2018 Nature of Claim: OD Claim No: BO06916827SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMA163IM
Make & Model: ALIDI A3, 998cc SEDAN TFSI (A) Engine No: CHZ908035
Reg. Date: 12/06/2018 (Man. Year: 2018) Chassis No: WAUZZZBVEJ1058270
Colour: Biue Odomater: 21751 km
Engine Capacity: 998 cc
lekfl Valus/New Car $$100,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Bridgestone B mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgeslone & mm
The above valles represen! the remaming tyre reads depth
COST OF CLAIMS Repairar's Adjuster's Difference Diff %
Paris 3,614.00 2.178.32 1.435.68 39.73
Miscellaneous ltems 0.00 0.00 0.00
Labour 227200 1,522.00 750,00 330
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Calculated Gross Total (5%) 5,B886.00 3,700.32 2,185.68 r.13
- Excess (5%) 600.00 600.00 0.00 0.00
(S%) 5,286.00 3,100,322 218568 41.35
+ GST 7.00/7.00% (S$) 370.02 217.02 153.00 41.35
Nett Amount (S5) 5,656.02 3.317.34 2.338.68 41.35
INSPECTION
Date of Assignment: 23/04/2019
Date Inspected: 22/04/2019 Inspected At: Premium Automobiles Pie Lid (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE: Thia report represents our findings al the time and place of inspeciion staled horsin. Such ingpeciion has been carried ouf fo the bes! of our
knowledge and ability but any oty fabddity under any offer crcomatances s hereby expressly sacluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 10/7/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR LID Dented 2417.00FS *1.933.80FS
2 1 *REAR LID ATTACHMENT PARTS Mot Necessary 267.00FS *FS
a1 *REAR LID GASKET Not Necessary 185.00FS *.FS
4 1 *REAR LID ADHESIVE Necessary 18.00FS "13.92FS
5 ;| *AUDI EMBLEM Necossary 113.00FS *90.00 FS
6 1 *A3 EMBLEM Necessary 87.00FS ‘69.28FS
T 1 *TFS| EMBLEM Necessary 87.00FS *69.28 FS
8 1 *REAR NO PLATE Mot Necessary 40.00FS *.FS
g 1 *SUNDRIES Necessary 400.00F5 *2.24FS
F=Franchisn par. S=Spchiatt

Total Parts (S§) 3,614.00 2,178.32

| Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/7/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE MNew 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS

2 TO DISMANTLE AND RENEW REAR LIS.RE-ORGANISE New 800.00 500.00
REAR CRASH MANAGEMENT
COMPOMENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR LID Maw 900.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHEI:K_ New 182.00 162 00

Gross Labour Cost (58) 2.272.00 1,522.00

Reporl was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 10/7/2019



