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SERVICLEL &1 Lt
75275 - CO00O1 SL: SERVICT SALIS PO )
Mr Chan wai Kuan Lionel Eric GST Reg.No:M28920628X i
Blk 316A Ang Mo Kio Strest 31 Inv.No. . : B&P 0 Page 1
#02-311 Inv.date. : 20/04/2017
WIP No. . : 49408
Singapore 562316 Veh.In/Out: 18/04/2017
*Tel.No. . : Mobile: 97767904
Reg.No. . : SLB1173A
Closed by .... : Richmond Ho Reg.date .: 29/03/2016
Svc Consultant : Mileage ..: 0
Remarks ...... = Mr Chan Wai Kuan Lio Chassis No: 124 198988 16
Op.No Description Mech Qty Price DiscX Pkg Amount G
802 TO REPLACE FRONT BUMPER,FRT 0 1800.00 0  1,800.00 § /7%’
BRACKET , ETC
800 TO PUTTY SPRAY PAINT ON FRT 0 1000.00 0  1,000.00 § 700
BUMPER ,ETC
280 TO CHECK WIRING INCLUDE 0 450.00 0O 450.00 S 7
RESETTING OF ALL ELECTRICAL
MODULES W AT
BUMPER COVER FRT D2 &4 K 1.0 EA 1s98.00 1,698.00 S)f?f |
BUMPER GRILLE CHROME 1.0 EA  283.30 283.30 S 11‘
WASHER COVER FRT LH 1.0 EA  60.50 80.50 S ¥
WASHER COVER FRT RH 1.0 EA 60,50 80.50 SV |
EXTERIOR ADHESIVE GL 1.0 EA 142.20 142.20 S X
STYLING PLASTIC PRIM 1.0 EA 123.00 123.00 S ¥
BUMPER BRACKET FRT L 1.0 EA  37.00 37.00 8 ~ |\
BUMPER BRACKET FRT R 1.0 EA  37.00 37.00 S¥ |
BUMPER BRACKET FAT L 1.0 EA 49,00 49.00 S < _
BUMPER BRACKET FRT R 1.0 EA 49,00 49.00 §¥ -

Waarnes Automative Pte. Ltd.
45 Leng Kee Road, Smgapore 153103 T +65 6430 4TO0  weww. wearnesauts com

Co reg no. THESDADOR 7 G5T reg no. MIBTIDEZHX



SERVILCE

SL: AXA INSURANCE FTE

Hr Chan wai Kuan Lio

EEZSTIMATE

280

RESETTING OF ALL ELECTRICAL

HODULES

Labour Total
Part=s Total

Fackage

RET:

‘Waarnes Automothee Pte. Ltd,

Total

|
0 = AdoR0s
AXn INSURANCE PTE LTD
G SHEWNTON WAY,
f27-01 AXA TOWER,
SINGAPORE 0&8B11
Clesed by ... : Richeond Ho
Bvec Consultant : aCC
REaprks ...... ]
Op .o Description
B2 0 REPAIR FRONT BUMPER.ETC
AQO TO PUTTY SPHAY PAIHT GH FRI
SUMPER.ETC

T0 CHECK WIRING INCLUDE

2,330.00
0.00
0,.0D

4% Leng Kee Roed, Sngesore 159103 T +85 6430 4930  www, Wedrmasautn.com
Ca reg no WESDM0OR / GT reg no HOSEIEIRN

=GtdRatsd: N=0ut0fScope:; I=IeroRated

Grose Totnl.

| § S ——
Gsr & 7.01
Total.......
Pald.._......
Please Pay..

LTO
087 Reg.Np:HZEYZO0&ZEX
inv.MNo. . : BEP ¢ Page 1
Inv.date. : 17/05/201%
WIP No. . = 14445
Veh.In/Ouk: 12/05/2019 18/05/2017
sTel.Nao. + 4338 7288
Reg.Ma. : SLBL173A
Reg.date .: I79/037Z016
Mileage ..= 44,525
Chazsis No: YV1IASAOCODGL198%Ho
nech Qry Price Disct Pkg Amount G
] L200.40 O 1.200.00 5 f/
£ Too.00 0 T00.00 5 /f
0 450.00 0 450.00 8 /’

2.350.00 /

2.350.00
164 50
2.514.50
G.00
Z2.514.50
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SERVICE C=ETLMAT E i
15275 - 000001 1 SERVICE SAIFS - PC 4 L
Mr Cnan Wai Kuan Lionel Eric GST Reg.No:M28920628X -
Blk 3184 Ang Mo Kio Street 31 Inv.No. . : B&P 0 Page |
#02-311 Inv.date, : 20/04/2017
WIP No. . : 49408
Singapors 562318 vah.In/Out: 18/04/2017
sTel.No. . : Mobile: aT167904
Reg.No. . : SLB1173A
Closed by .... = Richmond Ho .date .: 29/03/2016
Svc Consultant : Mileage ..: 0
AOMArkS ...... : Mr Chan Wai Kuan Lio Chassis No: 124 198988 16
Op.No Description Mach Qty Price DiscX Pkg Amount G
ngzﬂ 10 REPLACE FRONT BUMPER, FRT 0 1600.00 0 1,800,008 /7**
800 TO PUTTY SPRAY PAINT ON FRT 0 1000.00 0  1,000.00 8 742
BUMPER,ETC
280 TO CHECK WIRING INCLUDE 0 450,00 O 450.00 57
RESETTING OF ALL ELECTRICAL
MOOLLES ¥
BUMPER OOVER FAT D2 &4 £ 1.0er 180800 1,898.00 S
BUMPER GRILLE CHROME 1.0 EA 283.30 283.30 8 ¥
WASHER COVER FRT LH 1.0 EA 60.50 60.50 8 f
WASHER COVER FRT R 1.0 EA  60.50 £0.50 § ¥ it
EXTERIOR ADHESIVE GL 1,0 EA 142.20 142.20 S X
STYLING PLASTIC PRIM 1.0 EA 123.00 123,00 S8 ¥
BUMPER BRACKET FRT L 1.0 EA 37.00 37.00 § X
BUMPER BRACKET FRT R 1,0 EA 37,00 37.00 § ¥
BUMPER BRACKET FRT L 1.0 EA  49.00 49.00 §%
BUMPER BRACKET FAT R 1.0 EA  49.00 49.00 §%
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SERVICE ESTIMATE
75275 - CO0DOY SL: SERVICE SALES - PC
Mr Chan Wai Kuan Lionel Eric GST Reg.MNo:M2B920628X
81k 318A Ang Mo Kio Streat 31 Inv.MNo. . : BAP 0 Page 2
s02-311 inv.date. : m.rmmﬂ
WiP No. . @
Singapore 582316 Vah. In/Out: mfwmn
eTel.No. . : Mobile: 97767904
Aeg.No. . - SLB1173A
Closed by .... : Richmond Ho Reg.data. : 29/03/2016
Svc Cu-mltmt = Hileage (]
ReMArkS ...... 5 Mr Chan wai Kuan Lio ﬂ-mishh 124 198988 16
Op.No Description Mech Qty Price Disck Pkg Amount G
BUMPER CLIP 580 07- 10,0 EA  4.80 48.00 aﬂf
BLIND RIVET 4.0°21MM 10.0 EA 3.00 30.00 & /
BUMPER EXPANSION PLU 10.0 EA 3.30 33.00 8 X
I.IMHI-I“
the Rapmrer o the
| * T resurewy e R YRy DRIy
« To iy Swragud paris] STy Tty
o Pats press aew Lubeact 1 CoRrmaNOn
» That party survey i on 8 "Wilhoo! Proqudos” hete
g gl SSACEON 1| | Biowd
» Supgsmariay (1| Ml be s
st i el gorgend from ihgursncs
Sanoesaaged v Rapaey
ety
h ==
Gross Total. 5,700.50
Labour Total 3,050.00 B aas s mininds 5,700.50
Parts Total 2,650.50 GST e T.0% 399,04
Package Total 0.00 Torales e onnn 8,099.55
Pafd.....con 0.00
Please Pay.. 6,099.55

GST: S=StdRataed; O=OutOfScope; Z=lercRated
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. >Backto OneMotoring

. Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner ID: T35%Z

Vehicle Details

Vehicle No: SLB1173A

Vahicle to be Exported: No

Intended Deregistration Date: 23 Apr 2019

Vehicle Make: VOLVO

Vehicle Model: SBOTS 2.0 A/T ABS D/AIRBAG 2WD
Primary Calour: Black

Manufacturing Year 2016

Engine Mo.: B4204T111501214
Chassis No.; YV1AS40CDG1198988
Maximum Power Dutput: 1800 kW (241 bhp)
COpen Market Value: $25,596.00

Original Registration Date: 29 Mar 2014

First Registration Date: 29 Mar 2014

Transfer Count: 0

Actual ARF Paid: $27.835.00

Intended PARF Rebate Details

PARF Eliglibllity: Yes

PARF Eligibility Expiry Date: 28 Mar 2024

PARF Rebate Amount: £20,876.00

Intended COE Rebate Details

COE Expliry Date: 2B Mar 20256

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $47,604.00

COE Rebate Amount: $32,990.00

Total Rebate Amount: $53,866.00

The information contained herein is correct as at 23 Apr 2019
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4125120189 Used Yolvo 580 Car & Used Cars & Vehicles Singapore - sgCarhan
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From: Admin-D (LKKAuUto)

Sent: Tuesday, 16 April, 2019 4:55 PM

To: ‘Richmond Ho'; Mei Kwan (LKKAuto)

Ca Admin A; assignments; CS A Team

Subject: RE: Direct Settlement For SLB1173A & SDBS00U *** LKK REF: CCA/AXALT007814/
Categories: HMEK

Dear Richmand,

Appointment confirmed

Best Regards,

G.Nivitha| Admin

LEK Auto Consultants Ple Lid

Phane: 6841-1972 | email: gesignments® |kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Richmond Ho [mailto:richmond.ho@wearnes.com]

Sent: Tuesday, 16 April 2019 4:24 PM

To: Meil Kwan [LKKAuto) <Melkwan@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.coms; assignments <assignments@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: Direct Settlement For SLB1173A & SDB300U *** LKK REF: CCA/AXA17007814/

Hi Mei Kwan

Kindly assist to arrange survey next Tuesday 23/04/2019 @ 1030. Owner waiting.

Richmond Ho
Sanior Service Consultant
Body & Paint - Insurance Claim

Wearnes Automotive Pie Lid
V 249 Alexpndra Road Singapore 159935
D (B5) 6430 4890 M (B5) 9176 8543
WEARNES www wearngsgulo.com  fighmond ho@Eweames.com

This emall, including any attachvnent, Is confidential and may also be privileged.
If you have received it in evror, piease notily us immedialely by reply emaif and than delgle Ihis message from POUr SysTem.
Please do nof copy it or use If for any purpose, or disclose fis confents or any aftachment to any other person. Thank you



From: Mei Kwan (LKKAuto) <Melkwan @lkkauto.com>
Sent: Tuesday, 16 April, 2019 3:16 PM
To: Richmond Ho <richmond. Wearnes.coms>»

Ce: Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ilkkauto.com>; CS A Team <cs-a(@|kkauto.com>
Subject: RE: Direct Settlement For SLB1173A & SDB900U *** LKK REF: CCa/AXA17007814/

‘WITHOUT PREIUDICE'
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter,

Please be informed Ol has reported. Please refer to the below Ol's sketch plan and statement.

Shetch Pida 7T 1TV
=l sy . e . A <DB Yot

(=

Ve

[

i - bt

LY -_hulw

Please provide us evidence i.e. video/ scene photo and arrange for TP survey..
Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lud

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubt Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Mei Kwan (LKKAuto)

Sent: Friday, 7 luly, 2017 4:33 PM

To: Richmond Ho <richmond.ho@wearnes.com>

Cc: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Jas Khine (LKKAuto) <jaskhine@lkkauto.com>; Admin A <admin-

3



From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto,com]

Sent: Thursday, 1 June, 2017 2:11 PM

To: Richmond Ho

Cc: Thin Thin (LKKAuUto); Jas Khine (LKKAuto); Admin A; assignments

Subject: RE: Direct Settlement For SLB1173A & SDB900U *** LKK REF: CC4/AXA17007814/ua3

Dear Richmond,

Our insured has yet to report the accident till date.

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultanis Pte Litd

Phone: 6366 vos5 | emall: MeilKwan® |kkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: Richmond Ho [mallto:richmond.ho@wearnes.com)

Sent: Thursday, 1 June, 2017 1:09 PM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Cc: Thin Thin (LKKAuto) <thinthin@|kkauto.com>; Jas Khine (LKKAuto) <jaskhine®|kkauto.com:>; Admin A <admin-
lkkauto.com>; assignments <assignmentsi@|kkauto.com>

Subject: RE: Direct Settlement For SLB1173A & SDBS00U ***® LKK REF: CC4/AXA17007814/ua3

Hi Mei Kwan,

Any update

Richmand Ho
Senior Service Consultant
Body & Paint — Insurance Claim

Wearmnes Automotive Ple Lid
V 249 Alexandra Road Singapore 153935
D (55) 8430 4890 M [55) 3176 BS43
WEARNES www weamesauio.com  nghmond ho@wegmes.com

This email, inciuding any attachment, is confidential and may afso be privileged.
If you have recelved if in emor, please noblfy us immediafiely by reply amail and then delets this message fram your System
Piease do nof copy It or use it for any purpose, or disclose s contents or any aitachmeant o any other parson. Thank yol.



From: Mel Kwan (LKKAuto) [mallto:Meikwan@lkkauto.com]

Sent: Friday, 12 May, 2017 2:41 PM

To: Richmond Ho

Cc: Thin Thin (LKKAuto); Jas Khine (LKKAuto); Admin A; assignments

Subject: RE: Direct Settlement For SLB1173A & SDB900U *** LKK REF: CC4/AXAL7007814/ua3

Dear Richmond,

Our insured has yet to report the accident till date.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Indostrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Richmond Ho [mailto:richmand.ho@wearnes.com]

Sent: Friday, 12 May, 2017 1:15 PM

To: Mei Kwan [LKKAuto) <Mei uto.com>

Cc: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Jas Khine [LKKAuto) <jaskhine@lkkauto.com>; Admin A <admin-
allkkauto coms>; assignments <assignments@lkkauto.com>

Subject: RE: Direct Settlement For SLE1173A & SDES0OU *** LKK REF: CC4/AXAL17007814/ua3

Hi,

Any update?

Richmond Ho
Senlor Service Consultant
Body & Paint - Insurance Claim

Wearnes Automotive Pte Lid
249 Alexandra Foad Singapore 153935
D (65) 6430 4880 M (85) 9_1 76 B543

WEARNES wwwowearngsaulo.com  fichmond hof@wearmes.oom

This amail, including any attachmeant, is confidential and may also be privileged.
If you have received it in evror, please nolify us immediately by reply emal and then celede thvs message from your sysie.
Fiaase do nof copy If or use ! for any purpose, or discloge iis conlents or any atachmant lo any other person. Thank you.



From: Mei Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]

Sent: Wednesday, 26 April, 2017 4:20 PM

To: Richmond Ho

Cc: Thin Thin (LKKAuto); Jas Khine (LKKAuto); Admin A; assignments

Subject: RE: Direct Settlement For SLB1173A & SDBS00U *** LKK REF: CC4/AXA17007814/ua3

Dear Richmond,

Our insured has yet to report the accident till date.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 666 0055 | email: MeiKwanimlkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408033)

From: Richmond Ho [mailto:richmond. ho @wearnes.com]|

Sent: Wednesday, 26 April, 2017 10:09 AM

To: Mei Kwan {LKKAuto) «<Melkwan @ lkkauto.coms

Cc: Thin Thin (LKKAuto) <thinthin@|kkauto.com>; las Khine (LKKAuto) <jaskhine@|kkauto.com>; Admin A <admin-
3@ |kkauto.com>; assignments <assignmen Ikkauto.com>

Subject: Re: Direct Settlement For SLB1173A & SDB900U *** LKK REF: CCA/AXA17007814/ua3

Hi,

Any update?

Richmond Ho
Senior Service Consultant

Wearnes Automotive Pte. Ltd,
249 Alexandra Road Singapore 159935

Mobile. (65) 9176 8543

Direct. (65) 6430 4890
website. www.wearnesauto.com

This email, including any attachment, is confidential and may also be privileged. If you have received
It In error, please notify us iImmediately by reply email and then delete this message from your
system, Please do not copy it or use it for any purpose, or disclose its contents or any attachment to
any ather person. Thank you.



Hsiao TUI'_IE lLI(KAutn!

From: Steve Chen (LKK Auto)
Sent: Friday, 17 May 2019 6:00 PM
To: Richmond Ho

Cc Hsiao Tong (LKKAuto)
Subject: Final Bill For SLB1173A

Dear Richmond,

We confirm the finalize 52350.00 (before G5T). 3 days.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Emall: SteveChen@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubj Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Richmond Ho [mailto:richmond.ho@wearnes.com]
Sent: Friday, May 17, 2019 5:29 PM

To: Steve Chen (LKK Auto)

Cc: Derek Oh Siong Wee

Subject: Final Bill For SLB1173A

Importance: High

Hi Steve,

Please refer to above attachment for the final bill.

Richmond Ho
Senlor Sarvice Consultant
Body & Paint - Insurance Claim

Wearnes Aulomotive Pte Ltd
—w— 248 Alsxandra Road Singapore 153835
D (65) 6430 4850 M (65) 8176 5543

WEARNES  wwwwearnesaulo com

This email, including any attachment, is confidential and may also be privileged.
I you have received it in emor, please notify us immediately by reply emaill and then delets this message from your system
Please do nof copy it or use It for any purpose, or disclose its confents or any aftachment fo any other parson. Thank you



Hsiao Tcmg (LKKAuto)

From: Christine Yow <christine.yow@wearnes.com>
Sent: Wednesday, 22 May 2019 11:51 AM

To: Admin A

Cc: Hsiao Tong (LKKAuto)

Subject: AXA TP : SLE1173A / SDES0OU
Attachments: SLB1173A.pdf

Dear OIC,

We hereby attach our LOD with supporting documents for your perusal.

Kindly revert with an offer soonest. Thank you.

Best Regards,
Christine Yow
Administrator
Bodyshop & Paint
Wearnes Automaotive Pte Ltd
_V" 249 Alexandra Road Singapore 155835
D (65) 6430 4859

WEARNES MWwwweamessulo.com chisling vowiwesmes.com

This amail, including ary aftachment, 15 confidantial and may also be privieged,
I you have recaived if in armor, please nalify us immediately by reply emall and then delate this message from your system
Plaase do not copy it or use il for any purpose. or disclose its contents or any atfachmant fo any other parson  Thank you



(PAYMENT BREAKDOWN)

Vehicle No H5u 1073 M (Insd veh) | Model |: Volve Sfo

¢ Tovy (TPveh)
Date of Accident | : liro¥ (1

Global Sum Settlement |:| o ygs
Liability : jo0 % | (Agreed/Assessed)
Repair Estimate (S (o997 L1
Final Repair Cost HE 251y TJo
Loss of Use S zo000 > daysat$ /o ¢, per day
Rental (if any) HE days at $ (incls of GST) per day
Others 1S

S

S

(e
Final SettlementSum [:| ¢ 28 1¥ 5o

Remarks:

Payment Instruction: Payee’s Breakdown

)] oenan He-boustive  P/L A\ Jo

2 |lhonn LAl Vigaw Liowe fvry 300 vp

3)

v W W An

4)




10732019 Mariman a-Clams

Print Sent Message

This maill Is associated wilh :

“SLB1173A (C0430184)
[SDBI00U]
™
CHAN WAI KUAN LIONEL ERIC
Apr 11 2017 11:00PM
[CHIA POH KIAT]
Wearnes Automotive Pte Lid

From LKK Autoc Consultants Pte Ltd (LKK_HQ). sent on 03/10/2019 16:38 PM.
To yvonne.ang@axa.com.sg

cc AXNA SG; chewhi@Ikkauto com; admin-afIkkaulo.com

Subject  <Seek Mandate> C0430184

Dear Sirs/Mdm,

Liability: 100%. Insured reversed out from parking lot & collided onto third party. Inform Ol about third party
claim. Agreed to settie at best and aware NCD |ssue.

We seek your mandate at $2,814.50(all-in),

Kindly let us have your approval/instruction.

Hsiao Tong

l

hitps:/singapote.marimen. comiclaims/index ctm fusebox=5VCmail dfusesction=dsp_PrinthCFID=601333258CFTOKEN=abc1e283210ch010-A1..

"



1002018 Meriman e-Claims

Print Received Message

This mail is associated with :

*SLB1173A (C0430184)
[SDB300U]
P

CHAN WAl KUAN LIDNEL ERIC
Apr 11 2017 11:00PM
[CHIA POH KIAT]
Weames Automotive Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 07/10/2019 11:53 AM,
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$2664.50) - SLB1173A - Claim Handler: Yvonne Ang Ching Ching

Approved:2664.50:COR as propose LOR at $150 for 3 days

hips fisingapore. marmean comiclaims/index.cimMusebox=5VCmail&luseaction=dsp_PnntCFID=605403838CFTOKEN=TT0BA8687 a88030a-0., m"m




Hsiao Toﬂ (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Thursday, 10 October 2019 2:13 PM

To: Evelyn Chan

Cc: Christine Yow; Richmond Ho: Suhaimi Saidi
Subject: RE: SLB1173A / SDBY00OU on 11.04.17

Without Prejudice
Dear Sirs/Mdm,
We refer the above matter,

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/GST) $2,514.50
2. Loss of Use (3days x $50.00) S 150.00
Total | $2,664.50

Please confirm acceptance,

“Please note that our proposal and correspondence with you is strictly on a witheut prejudice basis and should not be construed as an
admission of liability on our part and/for that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should It be binding in any other related
claimsg.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pays Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Evelyn Chan <evelync.isp@gmall.com>

Sent: Wednesday, 2 October 2019 3:46 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Christine Yow <christine.yow@wearnes.com>; Richmond Ho <richmond.ho@wearnes.com>; Suhalmi Saidi
<suhaimisaidiB069@gmail.com>

Subject: SLB1173A / SDBR900U on 11.04.17

Hi Hsiao Tong,
We spoke a moment ago regarding the above.
We have yet to recelve your offer of settlement despite numerous reminders.

Nevertheless, we shall hold hands till Friday, 04.10.19, pending your offer failing which we shall proceed accordingly
without further notice.

Regards,

Evelyn

For Wearnes Automotive Pte Ltd
Hp: 92779226



Regards,

Evelyn

For Wearnes Automotive Pte Lid
Hp: 92779226



Hsiao Tnnﬂ (LKKAuto)

From: Evelyn Chan <evelyncisp@gmail.com>
Sent: Thursday, 10 October 2019 217 PM

To: Hsiao Tong (LKKAuta)

Cc: Christine Yow; Richmond Ho; Suhaimi Saidi
Subject: Re: SLB1173A / SDBS00U on 11.0417

Dear Hsiao Tong,
We refer to your email below.

We would like to counter propose LOU in full, taking into consideration our client's vehicle cc and that it is
within NIMA benchmark. The rest remain.

Please review and revert asap.
Regards,

Evelyn

Far Wearnes Automotive Pte Ltd
Hp: 92779226

On Thu, 10 Oct 2019 at 14:12, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer the above matter.

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/G5T) $2,514.50
2 Loss of Use (3days x $50.00) S 150.00
Total $2,664.50

Please confirm acceptance

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part andfor that of our policyhalder and/er the authorised driver. The terms of our without prejudice

1



101772018 Menmen e-Claims

Print Sent Message

This mall is associated with :

*SLB1173A (C0430184)
[SDBS0OU)
TP

CHAN WAI KUAN LIONEL ERIC
Apr 11 2017 11:00PM
[CHIA POH KIAT]
Wearnas Automotive Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 17/10/2019 07:49 AM.

To yvonne.ang@axa.com.sg

cc AXASG, chewhl@kkauto com; admin-af@ikkaulo.com

Subject  Alert - Adj Mandate Approved (S$2664.50) - SLB1173A - Claim Handler: Yvonne Ang Ching Ching

\Dear Sirs/Mdm,
|We refer to the above matter.

iFnr LOU, third party rejected our offer at 50/day x 3days and proposed $100/day x 3days as thier client vehicle Is a
Volvo SBO{1999¢cc).

Kindly let us have your further mandate.

Hsiao Tong

<=-- Original Message -->

From: AXA_SG

To: LKK_HQ

Sent On: 07/10/2019 11:53 AM

Subject: Alert - Adj Mandate Approved (S$2664.50) - SLB1173A - Claim Handler: Yvonne Ang Ching Ching

\Approved:2664.50:COR as propose LOR at $150 for 3 days

hitps:!isingapore.merimen. com/claims/index.cfm Husebox=5SVCmall&luseaction=dsp_PrintACFID=608511878CFTOKEN=23abcdecl4 1785554, 111




NiTre0as Mariman e-Clalmas

Print Received Message

This mail is associatad with

*SLB1173A (CD430184)
[SDB90OU)
TP
CHAN WAI KUAN LIONEL ERIC
Apr 11 2017 11;00PM
[CHIA POH KIAT]
Weames Aulomotive Pte Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG). sent on 01/11/2018 15:30 PM,
To LEK_HG
Subject Alert - Adj Mandate Approved (S$2814.50) - SLB1173A - Claim Handler: Yvonne Ang Ching Ching

Approved:2814.50:COR as propose LOR at $150 for 3 days

hitps.fisingapore.mermen. comitlaimsfindex cfm Musebox=5VOmall&fuseaction=dsp_PrntACFID=62068376ACFTOKEN=31118206/0eM176l-A4D..

1



W

WEARNES

Our Reference: SLB1173A/7015998 By Email / Mail
Your Reference: SDBIOOU

21 May 2019

AXA INSURANCE PTE LTD C/O LKK AUTO CONSULTANTS

Attn: Third Party Claim Department -

ACCIDENT INVOLVING SLB1173A & SDBY00U ON 11 Apr 2017.

Dear Officer,

We wish to inform you that the repairs to our client vehicle have been completed.

We hereby submit the claims as follows:

Details Remarks Amount (SGD)

Cost of Repairs 2,514.50

Loss OF Use issue to owner 100.00 x 3 days 300.00

Others

TOTAL 2,814.50

Kindly let us have your offer to Christine yow(@wearnes.com
Y our soonest reply is much appreciated. Thank you.

Yours faithfully

Christine Yow

D (65) 6430 4899

Wearnes Automotive Pte Ltd
Bodyshop and Paint Division
249 Alexandra Road
Singapore 159935

This is a computer generated printout, no signature is required,

Wearnus Automotive Ple. Lid,
45 Leng Kee Road, Singapore 159103 T 65 6430 4700 www wearnesaulo.com

Co reg no. 19E501400R



NG B

WEARNES

SERVICE TAX INVOICE

0 - ADDOOS SL: AXA INSURANCE PTE LTD
AXA INSURANCE PTE LTD GST Red.No:HZR920628X
B SHENTON WAY, Inv.No. . : BARP 7015998 Page 1
#27-01 AXA TOWER, Inv.date. : 1B/05/201%
SINGAPORE 0&B811 WIP No. . : 14445

Veh.In/Out: 12/05/2019 15/05/201%
*Tel .No. . : 6338 7288
Reg.No. . : SLB1173A

Closed by .... : Richmond Ho Reg.date .: 29/03/2016
Svc Consultant : ACC Mileage ..: 44,525
Remarks ...... * Mr Chan Wai Kuan Lin Chassis No: YY1AS40CDGL198988
Parts/Op.No Description Mech Gty Price Disct Pkg Amount @
BOZ TO REPAIR FRONT BUMPER,ETC 0 1200.00 0 1,200.00 8
8OO TO PUTTY SPRAY PAINT ON FRT 0 700.00 O 700.00 §
BUHPER,.ETC
280 70 CHECK WIRING INCLUDE 0 450.00 0 450.00 §
RESETTING OF ALL ELECTRICAL
HODULES
Gross Total. 2,350,00
Labour Total 2,350.00 Netiaaaviaas 2,350.00
Parts Total 0.00 GST @ 7.0% 164,50
Package Total .00 Totalissasss 2.514.50
Fald...saaus 0.00
Please Pay.. 2,514.50

G37: S=5tdRated; 0=0utOfScope; I=leroRated
Enquiries must be lodged within 14 days from the invoice date
This is a computer generated fnvoice. No signature is required.

‘Waarnes Automotive Pta. Lid,
45 Leng Kee Road, Singepore 150103 T +65 6430 4500  www.wearnesauts.com

Co reg no. TRISTIE00R / GET reg no. MIEIZ0E2EX



Menmen e-Claims Page | of

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

1

|CLAIM SUBFOLDER TRACKING ———— : _
Case | Mabfisa Eet Submitted | Ad) Assigned [ Ady Rpe Ag| Submitted | Ins Auth'sd Status ]
1 | Pe for |
Mo | 20 A0r 2017 1S RorMS  sga3s000 | 552,350.00 S
I S Ay | | Bt Esmates | | _viem ma Cancel Cass |

Ciaim Details

| [Created by insurer]

| CLAIM SUBFOLDER DETAILS

|Insured. | CHIA POM KIAT, 1D: 575722580 =
Main ,
Claimane. | CMAN WAI KUAN LIONEL ERIC, 10: 570173592
[ Vehicle Reg 1170472017 23:00 - 153
N SLB1173A Date of Loss! [32 Manths and 13 Days From LTA Reg Date (Man ¥rj]
Claim Tyoe: |TP / CO430184 “'“;"'Li"“' GAL00454 (Comprohensive)
Vehicle Reg
. sDE9ooU ML}- 2100456654
[Irsured): :
l Exeess: 540,00
| Repairer Wesrnes Automotive Pie Lid [Alexandrs Road) 749 Alesandra Aoad, 159935 Alexandrs - Tel! 63789370
ety AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Yvonne Ang Ching Ching - 6850 4451]
Ingipres;
| [MANTS | ALG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000
' rter | LK Auts Conaultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD TAUFTKN BIN MAMID] . [Final Rpt due
| A |26/04/2019]

| ASSOCIATED MAIL RECEIVED view Al | Compase Case mail |

AXA_EG (01/1172019)! Alert - Adj Mandate Approved (S$2814.50) - SLB1173A - Clalm Handler: Yvonne Ang ...
AXA S5 [07/10/2019) Alert - Ad] Mandate Approved (552664.50) - SLB1173A - Clalm Handler: Yvonne Ang ...
AXA_SG (16/04/2019); New TP Assignmant - CO4J0184/GA10D454

AXA_SG (14/11/2017): Cancallation of Assignment: SLE11734

AXA_SG [10/1072017) Q4 REVIEW

AXA_SG (27/07/2017): TP settiemant - CO430184/GA100454

AXA_SG (07/07/2017): Re: Direct Settiement - Accldent Involving SDBS00U (01 : AXA - CO4I0184) and SLB...
AXA_ S5 (167082017} Re: Direct Settiement - Accident Invelving SOBS00U (O @ AMA - CO4A30184) and SLE...
AXA_SG (0170620171 Re: Direct Settioment - Accident Invalving SOBS00U (O : AXA - CO430184) and SLB...
AXA_SG (16/05/2017): Ra: Direct Settiement - Accident Involving SDBS00U (O | AXA - COAJ01E4) and SL8...
AXA_SG (255042017} Re: Direct Settiement - Accident SDESO0U (OF 1 AXA - COATOLA4) and SLB..
AXA_SG [20/04/2017): WP / New TP Assignmant - CO430184/GA100454

|

wnm]mml mmrml m|

Task Group Subject Handler Axzigned By Complated On Created On Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019




Menmen e-Claims

Claim Documents

“SLB1173A (CO430184)

[spB90OU]
™

CHAMN WAI KUAN LIONEL ERIC
Apr11 2017 11:00PM
[CHIA POH KIAT]
Wearnes Automotive Pte Ltd

Page | of 2

Letters/Correspondences It 3 M|
|Ne | Finalized On AXMA Insurance Pte Lid (HO) Thumbnall | Print |
(1 |20/04/17 09:31 Inform Insured OFf TP Claim-Non Reported-FINALISE & SENT 10/4/2017 @ | Loso M
3 |0%/07/A7 16:01 Ind Reminder To Insd- REGSTERED LETTER - NON REPORTING n Load POF
Assessment Reports [1 per page I~ &
Na |Finalized On | AXA Insurance Pte Lid (HO) Thumbnall | Print
. | Apcident Statement
L FOINATA0ST |y e - mag, o: SEB08U, © s PO L4 @ | Losd HTM
Photos/Tmages 1 per page E_I i)
Mo | Relabel/Rearder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print |
I04/19 19:11 | Geners] View 0 | osaws | B
|33DW1915:11 | General View 0 | iacrs | M
TUD/15 19:11 | General View 0| toeadirs | B4
e |zypa/121%:11 | General View 0| lesdirs | B4
ls |23/041919:41 | General View (@ | oadrres | A
23/04/19 19:11 | Geners] View @ | iosarws | A
7 |2304/19 18:11 | General View 0 wcoors | &
|8 [29pw/1910:11 | Genersl View 0| s |
9 |23/04/15 19:11 Chassis Mumber D | loadirc | 4
(10 |23/04/19 19:11 | General View 0 eedirc | A
11 |23y041919111 | Odometer Reading O cows | &
12 |23/04/19 19:11 Ganeral View 0 waare |
Documentation [iperpage  [v] &
Mo | Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
[t |20/04/1709:14 | Emall_ASS [ B
(2 [20/04/1709:14 | ESTIMATE & SLE1173A TP GIA REPORT_ABS 1 @ | Load PoF
'3 |20/04/17 0934 | Certificate of Insurance - GA100454 D | toadroF
4 | 20/04/17 09:34 | Certificate Schedule - GA100454 Laod POF
'No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbmall Print
|1 |26/04/19 09:22 1A @ | (oac vor
2 |26/04/10 09:22 | LKK SURVEY PHOTO @) | icad POF
3 |D2/05/19 13:56 | TP ESTIMATE - MARKED ) | oo pOF
4 |26/11/1915:26 | AUTHORISATION TO ACT FORM ) | LoaaroF
5 |26/11/19 15:26 | PAYMENT BREAKDOWN_ENPRESS SETTLEMENT FORM s Load POF
6 |28/11/191%:26 |LETTERTOO1 Lond POF
Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured,

Our Chechiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 26/11/2019



Menmen e-Claims Page 2 of 2

Show Remarks To! D Handling Insurer
Pigte: Femaris aen BrivAEE wnlews vbu $how B 15 sther parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 26/11/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no10ss071sam
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-B805 Email; sur@lkkauto.com:assignments@lkkauta.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1TOOTBI14EPA3Q2

Date: 268/11/2019
REFERENCE
Handling Insurer; AXA Insurance Pte Lid Policy No: GA100454
Clalmant -
Vehicle No : SLB1173A Insured Vehicle No : SDBESOOU
Date of Loss: 11042017 Matura of Claim: TP Claim No: COD4301B4
| | TIFICATI I
Reg Mo SLB1173A
Make & Model: VOLVO 580, 20 T5 (A) Engine No: B4204T1115012186
Reg. Dale 29/03/2016 (Man. Year: 2016) Chassis No ¥V1AS40CDG1198988
Colour Black Cdomeler. 44008 km
Engine Capacity: 1969 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceabls): Yes Engine Modification: No Pre-accidenl Condilion:
CONDITION OF TYRES
Front Tyre Size: 235/40Z R18 Rear Tyre Size: 235/40Z R18
Front Left Side: Michelin § mm Rear Laft Side Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above vaives represent the remaining fyre ireads depth
(COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Pars 2,650.50 0.00 2,850.50 100.00
Miscellansous ltems 0.00 0.00 0.00
Labaur 3.050.00 2.350.00 700,00 22985
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S55) 5,700.50 2,350.00 3,350.50 58.78
+ GST 7.00/7.00% (5%5) 399.04 164.50 234 54 58.78
Nett Amount (535) 6,099.54 2,514.50 3,585.04 58.78
+ Loss of Use (3.0 x $5100.00/day) (S$) 300.00
Natt Liability (SS) 2,814.50
INSPECTION
Date of Assignment 168/04/2019
Date Inspected 23/04/2018 Inspectad At: Wearnes Automaolive Pte Lid
(Alexandra Road)
248 Alexandra Road
Singapore 1588935

Estimated Period of Repair: 3.0 days

Adjuster: MOHD TAUFIKH BIN HAMID

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

Manager: CHEW HSIAQ TONG

26/11/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the Nme ard pisce of inspection staled henein. Such inspection has been carmad oul to the best of aur
knowiledge and abilly but any ofhar habiity under eny ofher circumatances /s henaby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 26/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 Oct 2018)

| Parts: 143 VOLWVO S80 2.0 TS (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's [Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLE11734)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Ne. Qty PartNo. Particulars Condition Repairer's Amount
11 *BUMPER COVER FRT D2 Repair 1,698.00F " F
2 1 *BUMPER GRILLE CHROME Not Necessary 283.30F "F
3 *WASHER COVER FRT LH Not Necessary 60.50F -
4 1 *WASHER COVER FRT RH Not Necessary 60.50F “F
5 1 *EXTERIOR ADHESIVE GL Not Necessary 142.20F "-F
5 1 *STYLING PLASTIC PRIM Not Necessary 123.00F .
7 *BUMPER BRACKET FRT L Not Necessary 37.00F ~F
58 1 *BUMPER BRACKET FRT R Not Necessary 37.00F -F
8 1 *BUMPER BRACKET FRT L Not Necessary 49.00F -F
10 1 *BUMPER BRACKET FRT R Not Necessary 49.00F ~F
1110 *BUMPER CLIP S80 07- Not Necessary 48.00F ~F
12 10 *BLIND RIVET 4.0 *21MM Not Necessary 30.00F -F
1310 *BUMPER EXPANSION PLU Not Necessary 33.00F ~F
F=Franchise part

Total Parts (S$) 2,650.50 0.00
[ Repart was unsubmilted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REPLACE FRONT BUMPER ,FRT BRACKET ETC New 1,600.00 1,200.00
2  TOPUTTY SPRAY PAINT ON FRT BUMPER,ETC New 1.000.00 700,00
3 TO CHECK WIRING INCLUDE RESETTING OF ALL MNew 450.00 450.00
ELECTRICAL MODULES
Gross Labour Cosl [S5) 3,050.00 2,350.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



