7/24/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1KPU . Vehicle Information
Actions
Reference CC4/ASM19007076/Efa3s2 & Incident Vehicle ~ SKH8830X
Next Step Wait for: Approve Registration #
invoice
Loss Date April 16, 2019
|:I Make TPVD VOLKSWAGEN
Report Date Apr 18,2019 10:56:00 AM
Model TOURAN-1.4 TSI (A)
Request Date April 18, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TAY KAI TZE
Type of Loss Third Party Vehicle Damage 68 FLORA ROAD, #02-15, 506913, Singapore
81137914
Services Pending verification - Direct PLEYEL78@GMAIL.COM
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions
Messages3 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE July 24,
I LKKInvoice1[1].pdf Invoice
expense LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE July 24,
I LKKAdjustment1a[3].pdf Others
Documents LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS PTE July 24,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
. . ) LKK AUTO CONSULTANTS PTE July 24,
I WORKSHOP INVOICE.pdf Invoice Repairer
LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS PTE July 24,
ers
SETTLEMENT FORM.pdf Documents LTD (TP) 2019
N Forms / Claim POA / Authority LKK AUTO CONSULTANTS PTE July 24,
I AUTHORISATION TO ACT.pdf
Documents Letter LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111541&tab=...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028741?token=55dec159-08f4-44f7-90fe-7be5b635294a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028737?token=09602095-4320-4eaf-9936-722def0ecd8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028736?token=0dcd722a-eafc-488e-9a2a-9c777463d193&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028735?token=7e973b6e-9984-43c8-9954-4778b7338f47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028733?token=07b64b59-798c-4f03-befb-bf7ca9445007&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028731?token=21d9e392-414c-465b-b866-1cf825d3f20a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/24/2019

NAME

I Immediate Advice (with mandate) dated 12.07.pdf

B GIA search fee.pdf

I rental agreement and tax invoice.pdf

I Letter to Ol.pdf

I LKK RESURVEY PHOTO.pdf

I TP ESTIMATE - MARKED.pdf

I LKK SURVEY PHOTO.pdf

B 1A pdf

I SJM1804D INSD GIA.PDF

i SKH8830X TP GIA.PDF

I PRI EMAIL RECIEVED FROM WORKSHOP.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111541&tab=...

TYPE

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Claim Form

Claim Form

Policy Holders /
Insured

Others

Estimate / Quotation

Assessment

Assessment

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

July 12,
2019

July 12,
2019

July 12,
2019

July 12,
2019

July 12,
2019

May 2, 2019

April 29,
2019

April 29,
2019

April 18,
2019

April 18,
2019

April 18,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1006160?token=54cf5dc1-86ea-4d84-b208-cea919d2c32e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1006159?token=cabfae08-90c2-464a-ba69-2bfb0eca1dcd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1006158?token=da15ac0e-c866-48a5-9c2a-c2dffa9004c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1006157?token=6a8f8135-aedd-4efb-80b6-4dabea8d8feb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1006156?token=8437902f-e4ec-4aa4-ba32-c82d009eb85e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:864440?token=1b9ab7aa-0650-4c13-b004-bded70ae67e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:859664?token=7663c7d1-d166-4e9c-82ac-c10842b4bb2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:859663?token=e8693303-387a-4f4b-b1bd-fd1a7805d302&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839524?token=43edd967-7cb1-471f-a9e9-de45afd32d1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839518?token=286eff5f-2de4-45d7-b803-e6d431811dca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839517?token=82c3c6d9-95c5-4ef0-a397-119254044c9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

