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5l UllI AVE I. #01'25 PAYA tJlll INDUS'I RIAL PARK, slN(IAPORt'; {089'13 TEI' I (065) 62563561 }AX : {065) 62561'315

09 MAY 2019

TAY KAI TZE
68 FLORA ROAD
#02-15
SINGAPORE 506913

Dear Sir/Madam,

OUR REF : CC4/ASM19007076/Efa3
YOUR REF : SJM 1804D
ACCTDENT INVOLVING SJM {804D AND SKH 8830X ALONG/AT PASIR RIS

FLYOVER ON 16/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from VOLKSWAGEN CENTRE SINGAPORE, actlng on behalf
of the owner of SKH 8830X against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had

rear-ended the Third Party vehicle SKH 8830X' As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the

claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the proteclion of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your

own cost and defence, please reply to us within 7 davs from the date of this letter'

Your full co-operation in the handling of the ,claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 davs from the date of this letter-lllEll@ided
at AXA'S reportinq centre. The list below is not all inclusive and further document may

be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
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5l ullt AVE t, #01.25 pAyA utit tNDUSTRtdL PrtRK, SINGAPORD 40893.r TEI. : (065) 62563561 liAx : (06s) 6256{115

. lf you or your passenger(s) are flling a claim againsl any of the involved Third
pa'rty(s), you ute to klep us informed of your legal representative(s) and the

status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with

any of tne third Party(s)'and/or their legal representatives, or make any compromise or

settlement without AXA's prior knowledge and consent.

This lefter should not be regarded as a waiver by AXA of their rights to repudlate.any

claim because of any breac[ of policy terms and conditions you and/or your authorised

driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep

you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us

at pohkin@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more

effectively.

Yours sincerely,

('K
U\)

Pohffi, cnong
caJe idbndler
DID:.A841 2132
FAx: 6741 4108
Email: pohkin@lkkauto.com

c.c. AxA lnsurance Pte Ltd (AXA)
(Motor Claims DePt)

^noConsulbnlt
Pte Lld



Volkswogen Centre Singopore

ACCTDENT tNVOLVTNG $gcf, ao .x
^n6 

37t4tkogp

Biz Res_ No.53103069E
GST No. M20098505 2

,,
on t|k /'1

Dale ol acci'ent

1.

alo ng 7Pe (JL€ Own vehble's number Atner veh,cte s niiie-

BY THE LETTER OF AUTHOR|Ty, t/we, Nort ,A,im lan
of l(tottz

owner of Vehicle Registration

Number $tr&f,3 a.(
Own vehicle's number

hereby irrevocable appoint Volkswagen Centre Singapore

lN WITNESS WHEREOF, -llwe have hereunto to set *my/our hand and sign this 7 of the montr

Yau, l\

oereinafterJefer to VGS), a company incorporated in singapore and having its registered otfice at z4zAlexandra Road, singapore 159934, its agents of any p6rdon aulhorized ov vcC t" o";rv /iriettorn"y 
"noin . my / our name(s) on .my / our behalf to do all or any of the following:

To submit' resolve and make any.claim(s) (including the commencement of legal proceedings) which "l/we mayhave against the other *party/parties to the Accideni and under the insurance ;poticylpoiicie! t!ten-up oy such*party/parties or alternatively under lnsurance policy number taken up by *me/us andpay the compulsory excess in respect ofthe cost repairs suttereo oy -melusZrisingtrro; 
tne nJciOLnt 0oss anodamage)/.

L:.:"^1":l1-.ll:q,!:l9y? j?.lg:p""t of any such craim(s)for the loss and damase, such payment ro be made byway ot uneque ln tavour of volkswagen Centre Singapore and give a valid recLipt and bischarge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of setfling such claim.

.lrue hereby declare that all acts, instruments and documenls done by virtue of this letter oi authority on "my/our
be-half by the Attorney, its agents or any person authorized by vGS in ihat behalf shall bL as tooJ va'rio ano
effectual to all intents and purposes whatsoever as if the same had been done or execuied b;;;;G in.my/our
own.proper person(s) and .l/we hereby ratify and confirm, all acts, instruments and documenis done or executed
by virtue of the authority and powers hereby conferred.

.l^rue hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

.l^rue further confirm that the acceptance by VGS of the settiement amount in respect of such constitute the full
discharge of'my/our claim(s) in respect of such loss and damage.

2.

3.

4.

Signed & Delivered By:

l*r*'@-,,. l ,/
Policy Holder

t oi6'oo



veh lde Nol sJMlso,4D llnsd vehl

Model: voLXswAGEN ToURAN 1.4sxH !€3ox (TP veh)

Date of Ac(ident/ Time:

AXA THIRD PARTY DIRECT SETTTEMENT

N OTEI

r. PI€AsE EXPRESTLY RESERVEYOUR CLIENT.S RIGHIS IF SO NEQUIRED INTH'S S'T?I"EMENT DOCUMENT.

2. THIS SETTL€MENT IS ON A W|THOUT PREJUOICE BA5I5 ANO SHOULO NO] CONSTRUEO AS AN ADMISSION OF

LIASILITY OII AXA ANO 
'HEIR 

CTIENT/IOBIFEASOR IN Af{Y MANNER WHATSOEVEN.

3, AXA RESERVESTHEIR RIGHTS UNOER THE POI.ICY TERMs & COIIIOIIIONS AS W€It A3 IHEIS RIGHTS IN LAW.

Only appllcable to rental claim . All doaument aae to be submltted wlth thls settlement conflrmation. ln the ev€nt, rental

aSreement / lnvolaer are not rccefued wlthin 7 dayi ofthis rlgn ed aonfirmation, we will automatlcally revert to los5 o{!se claim

per the NIMA rates.

We/l conflrrned that this is a ,ull and linal set0em€nl that we Bnd or our cliert have/had/h.i against you (AXA and their

policyholder/a!tho.lsed d.iver/to rtfea so r) Io r any !nd all lo5ses (pisvpre,enVfutu.e) .rlsing from this accident.

We confirmed that we have the act for aod on their behalf ln thls

S:gnatiJre Signature of Witne!s

N.me of Reprerentatlve:
oate: lQlr /rolr

AXA lnsurance Pte Ltd (Company Reg, No.: 199903512M1

Ishenton Way *24-01AXA Tower SinBapore0688lI
AXA customer Centre f01-2I/22
Telephoner +65 6880 4888 - sxa.com.sg

Name df Witness:
oate: \9ll lro\1

Repair Estimate :5 ?.vt?.?,
Final Repair Cost 3,853.02 (w/gil) 0q60o.s5 + 7*$0

Loss of Use NI dav5 at S per daY

Rental {lf an!) 3 davs at S loroo oer dav

LTA /GlASearch Fee rS 2.@

Other3l nit

t9il

Flnal5ettlement Sum :s 4,174.02

pevee Nime : VOLKSWAGEN CENTRE SINGAPORE
Ir Third P.rty workrhop GIA [e8iitered? tX YES I I NO (Kindly indlcate below)

A) For Non GIA ReSi.te,ed WorkshoFl A8reed Liabillty-(%)
B) For GIA Registered Workshopr EOtAAppllcable: Yeyf,6 BOLAScenario No:

Assessed Lla bllity (r): (x1B0LA Liabllityr l%)

. Assessed Liobility to be filled only lot chqln colllsions ond fot cdsetwhete BOLA does not dpply.

R€marksl



VOLKSWAGEN CENTRE SINGAPORE
9 Tuas Avenue
Singapore 639176
Biz. Reg. No.r T 99T 0T 4942
GST No.: L/200985052

Company
AXA lnsurance Pte Ltd
8 SHENTON WAY
#27.01 AXA TOWEFI
Singapore 068811

Cuslomer Details:
lvls

WONG
KI|\,ll LAN
582 PASIR RIS STREET 53
#11-17
Singapore 510582

Page

Document no.
Document daie
Cuslomer no.
Cuslomer GST-lD
Dealer
Job order number
Job order date
Service Advisor

License plate

SKH883OX

Posilion no.

N/odelcode
1T3284

i First registration

25,01,2013

SPBAY PAINT 1,5
Cover For Bumper Primed 1

BEAB BUMPER'XR 240419
Beflector 1

HH.AO,240419
AXA DIRECI SETTLEMENT. DOA:
16/04/2019, TP VEH: SJM1804D, SURVEY
BY:STEVE (LKK),

VIN

wvczzz1TzDW038605

Unil

pcs.
pcs.
pcs.
pcs.
pcs.
pcs.

pcs.

GST %

Description Quanlity

B&P REVERSE SENSOR
B&P I\,1ECH

LABOU R

B&P Diagnostic and Programming

1T0807421K GRU

1T0945106C 68.93#1

Tax
Code

#1

Labour Material

3,200.95

GST

252.O7

@ @..9_
Volkswaqen SKOOA vehklet

1/2

12333900298
23 05 2019
5211000859
196900406D
39999
201900032211
24-04-2019
TIOW CHUAN CHEE

Model

Touran 1.4 Trend 103 TSIDTF

Unit price
excl. GST

400.00
200.00
580.00
360.00
500.00

1,242.02

68.93

1Z \ lt':.i1\C?:

Tax code Total amount
excl. GST

#1 400.00
#1 200.00
#1 580.00
#1 360.00
#1 750.00
#1 1,242.02

Tolalamounl Tolalamounl
excl. cST incl. GST

3,600.95 3.853.02

N,4ileage

106,681

Total amount
incl. GST

428.00
214.00
620.60
385.20
802.50

1,328.96

73.76

soli i,r.1'
,'j:.i,.:',i

Please inspect your veh ce pror to leav ng oLrr premises; v/e seek your understanding that we are not able to honour cla ms on scratches, dents elc. afler youa car has

-- ---VlS lT OU R WEBS lTEr aftersa es.wv.com.sg (ior online service appoinlr.ents) and volkswag en.com.sg and www.s koda.co m .sg (1or add lliora services. prod Lrcls

and promotions).

Customer

All lund lransier paymenls should be made payab e lo Vo kswagen Group S ngapore Ple Lldi Bank Nanre: Deulsche Bank AG (Singapore Branch). Bank Account:
2528214002.SwiilCode:DEUTSGSG.PleaseindicaleCustomerNumber(eg.52lXXXXXXX),CustornerNameandlnvoiceNumbernthepayrnenls.

Urtil paymenl ol all goods (parls. accessories elc.) has been rnade in fu lo and received by Volkswagen Group Singapore (VGS), the goods rema n in lega
possess on oi VGS. rres peci ve il lhey have akeady been nslalled nto your veh c e. However, lhe warranly oi the goods (where applicable) sla(s wilh the ssu ance of
the invoice or lhe co lecton oi your car. wh chever is earlier



Tax Invoice
7th May 2019

SNG WAI LEONG
BLK 582 PASIR RIS STREET 53
*11-17
SINGAPORE 510582

Attention :- SNG WAI LEONG

Veh # :-

lnv# :-

RA# ..-

To :-

Terms :-

Remarks:-

SLL369OH

RK733547

813804 0/0

06/05/2019

09/05/2019

C.O,D

MICHELLE-VW

@MovA
Au I omotive Pt" Lid

Main Office:
Mova Building

No. 22. Jalan Kilang,
Singapore l5g4l9

Tel I (65) 6476 3333
Fax: (65)627r 589l

RK144668 yrw\{.mova.com.ss

Workshop Dapt:
Elock/10O8

Sukil rierah l-ane 3.
+01-04/06/08€4

Singapore i59722

Tel : (65)62723a92
Fax: (65) 6270 a3l a

Co. Reg. 1S3904033G
GST Beg. M2 0088864-2

Description Qtv U.Price Amounts S$

RENTAL CHARGES
FROM 06i05/2019 TO 09/05/201 9
WV JETTA : SLL3690H
RENTAL AGREEMENT : 813804

DRIVEN BY : SNG WAI LEONG
YOUR REF : VWi KA-SKH8830X

3 DAY 112.15 JJO 45

(6\ z+ aT\
.It o,o*zns,
* r, .w-q.'fi.,9.,,{{ln : !}!',V'tlt' 

o',O

Singapore Dollars l

Three Hundred Sixty Only

Thank you for your centinuous support.

AMOUNT S$

GST@7%

AMOUNT DUE S$

336.45

23.55

360.00

\\

MOVA AUTOMOTIVE PTE LTD



@MOVA
AUTOI!4OTJV,E PTE LID

Website: www.mova.com.sg
Co. Heg. No.r 198904033G

Automotive Pte Ltd
ilain Otfice: No. 22 Jalan Kilang, Singapore 153419
Bukit Merah granch:
Blk 122 Bukit Merah Lane 1 s01-50, Srngapore 150122
Fan Yoong Branch: No. 15 Fan Yoong Road. Singapote 629792
Teli (65) 6476 333:] Faxr 165) 6270 8314

RENTALAGREEMENT

RANO.: B 1

'":!.?8 1:L',%t:"J[4"'m:#i"?33:" 
","pore 

aoozr J E C E I V E I] 1 3 ilr,Y
Telr {55) 6604 7a77

3804.
I \)V ta bt

20i!

RENTAL DETAILS INSIJRANCE EXCESS AMOUNT

Vehicle N4ake/Model:

Date/Time Out:

Peaol Level Outl

J.l lq vehicre No: 9 LL1l90 H Singapore Malaysia Sigrlature

glgf z"tr 0 1.$b ?r,.,- ". ]soa -" 3.sBO +-1E 718 114 318 1t2 5/8 3t4 TlAlF PerAccident PerAccident

Date/ Time ln:

Petrol Level ln:

,|41 @. ; \.f{o-t Charges

f; .a;^;,r,, .,, 

",,,
[,lonths @6 Per Monlh

Weeks @$ Perweek

3 Days @$ ll2 . it P",o^y

Hourc @$ PeaHour

Chanqe Over 1: Date: lniliall

Change Over 2: Date: lnitial: S3;{ vf
KMour r9Yr{> lrurn, Z*SIZ

HIRER DETAILS Sub-Total

Named Hirer Less Discount o/"

Name:

ldentity Card Noi

Date of Bidh:

Driving License:

Country of lssue:

Tel:

Nationality:

Str;G L)At Lqlar Rental Charges

Btt 6-P; P"rl. {is )-l }} CDW @$ perdayl wesk; monlh

PAI @$ perdayr weekl month

PelrolTotrUp

Misc Charges

GST

+ rr-l)
S C lio S&r-)

s'3olnr>-67 .i ))..5l
:+.r,^ ,4.,u - t h> Total f3G" l-

V]SA/ UASTER CAflO ] A}IEX crsh i couPr,,{Y au G r oTtlEis

sq Pre-Payment

t^q 7 &ltqLyl (o) Downpaymentand Deposit

Amount Refunded/ Due

Sagnalure of Refund

n*
>)

Additional Hirer Remarks: sh^<k
Name.

Address:

identity Card No:

Date oi Birth:

Dnving License:

Country of issue:

Tel:

Nationalityi

Effective Datei

a\.rr*92fl-l Irr'r\ -' t).r\ ''- t'
lnvotce No: Ref. No:

Checked Out By: Checked ln By: Checked By

SalesJn Charge: *r-t w'^-r t-

Past 3 years accidents YESi-'-] NO r-_j

(HP) {o)

oraie hirer) ALrthorised,lanager Stgnature Daie & Time

IMPORTANT
I Cn y aulhorzec drivers wilh ,alid dnv,ng ri.ense of min rnum 2 ,ears ma} dnve the ienla vehicle.
2 All .e.tal rehrcl€s aie stfi.tly tor S.garore lse on y ard may .ol be lnlen o!lsrde Singa p.ire ,,!lhoui o.o. aplroval .f r,lOVAA!iomolrii-..
3.anyrcodenl.lhehire.:n!slreponioMO\/AA!tomoblemme.jlateyTireiJi.srjhallendeavor:cassrsinsll.lan.ersoossrble

i aill,:ffi. "iri.qere4ls..n;ummLrns ril a.y rre the r--spons brlly oth-- llirer



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GEIIERAI R^ECoRDSMANAGEMENTCENTRE

FiS UIAxcr E [:[::.1t1# 3;1'; #iBT:,# 333,
ISSoCLATIOI{ Operating Hours: Monday to Friday gam to spm

REC0RDS MANAGEMENT CENTRE 
nt' *"nistration No: M4000177ss

Third Party lnsurer Enquiry

Our Ref No: GR-l9-061112
Date of Request: 1a10412O19 Your Ref No: Online Purchase

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear Sir/Madam,

Enquiry Date 1al14l2o19
Enquiry By Chee Tiow Chuan
TP Vehicle No. SJM'1804D

Accident Date 1610412019

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

sJtvt1804D AXA lnsurance Pte Ltd 1 1 I 11 t2017 -1 0t 11 t2019 6338 7288

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance Association of Singapore
and we take no responsibility for their accuracy or contents and shall be under ho liability whatsoever for any loss or damage arising out of or in connection
with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=tMTRsas&fuseaction=dsp-geninvtp&refid=2120353&CFID=51541 877&CFTOKEN=d05c0aa.. . 1/i



4t14t2019 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday gam to 5pm
GST Registration No: M400017735

GE}IERAL ,

IISURAilCEr lsgoclirtEfl
RECORDS MANAGEMENT CENTRE

Our Ref No:

Date of Request:

GR-'19-061112

18t14t2019

TAX INVOICE

Your Ref No: Online Purchase

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear Sir/Madam,

Enquiry Date

Enquiry By

TP Vehicle No.

Accident Date

18t04t2019

Chee Tiow Chuan

sJM1804D
1610412019

DESCRIPTION ArvouNr (s$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Offlcial use:

Date:

[X] GIRO [] Cash Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=l/TRsas&fuseaction=dsp_gennvtp&refid=2120353&CFID=51541877&CFTOKEN=d05c0aa...2/:


