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S9M01KGF

CC4/ASM19007067/Jga3q2 

3 April 2019

16 Apr 2019 12:11:00 PM

30 May 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

PC9122S

TPVD HIGER

KLQ6119Q 6.7L

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

OPTIMUS MOTORS PTE LTD 

BLK 38 JALAN RUMAH TINGGI, #03-250, 150038,

Singapore 

65674755 

 

 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

NON-REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1 (3).pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)
15 April 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

8

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506634?token=06311274-91cc-4d5c-9ee5-310362b03e3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
15 April 2020

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
15 April 2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
15 April 2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)
15 April 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
15 April 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
15 April 2020

 OID RENTAL AGREEMENT.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
6 March 2020

 OI WP.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
6 March 2020

 OID LOA.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
6 March 2020

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

20 December

2019

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

20 December

2019

 MANDATE IA DD 20122019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

20 December

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

20 December

2019

 TP FINAL EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

20 December

2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506628?token=2e357be5-8b2c-4a52-b7be-70b890a6e3d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506627?token=9ae70a8e-7f1c-4e5f-8cd1-2be6955519f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439484?token=639ca4f8-0236-4080-8dfc-194d3167954e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439481?token=4c282102-9582-4e56-a5e1-166091d6e356&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1439482?token=e2898458-355d-4ef1-8570-ef4f5284037d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310788?token=1984adae-6d2b-4b0a-988b-2f3533b47598&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310790?token=2eb8bf32-89c0-4f3c-9a97-d7806881b844&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310789?token=c35cf578-b0c9-4d3b-82ad-09d1e4a1b3ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310787?token=beff941c-915b-4a22-b8f4-d4677e1b5e0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1310791?token=6328b4da-b7a8-473d-b708-e7120b34c6be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 XD2583L - FINAL REPORT.pdf Reports & Statement
Investigator / Adjustor

Report
Ekhsan Bin Ahmad Khalil (AXA) 15 May 2019

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
2 May 2019

 OI GIA REPORT.PDF Reports & Statement GIA Report
LKK AUTO CONSULTANTS PTE

LTD (TP)
30 April 2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 April 2019

 IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
30 April 2019

 EMAIL FROM CONNECT 3 - DROPPED

CLAIM.pdf

Letters and

Correspondence
Workshop

LKK AUTO CONSULTANTS PTE

LTD (TP)
25 April 2019

 EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang 23 April 2019

 TP GIA REPORT.pdf Reports & Statement Accident statement
LKK AUTO CONSULTANTS PTE

LTD (TP)
23 April 2019

 Ltr to Insured -non reporting.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
22 April 2019

 REPLY FROM WORKSHOP.msg
Letters and

Correspondence
Third Party DHIWAR Namrata 18 April 2019

 TP PRI EMAIL FROM WORKSHOP WITH TP

GIA.msg

Letters and

Correspondence
Others DHIWAR Namrata 16 April 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:848443?token=7ed996b5-a7ee-4c1e-ad73-4778d9e16d2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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