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LIUS HIOFTHER AL TO ENGCINEENING WORKSIHOr
Mo, 1 Kaki Bukit Averue 6 #oi-01 Auito Bay @ Kakl Buldt Singapore 4r7883

ROB Not s3agmal . Tel: Gai-rman /7. Fans Byg-5246 Eimail: livshrogrymail com

o 4

towieesMel e Y ARTRON 104103

Estimate

[;Z'umnmer

.

Name: ERGO Insurance Pre Lid

Addres Motor Claims Department

5 Temasek Boulevard HI::;_-ﬂl__

r
Date: _WB-04-19
_Vehicle No: YM&iBoK
Model/Make Hino FDB]PKA

Suntec TuerFi\*u_ Singapore 038985 )
fiem Crriginal Revised
N Descriptions OF Parts Quovation | Quatation |
" Estimatinn ll’nﬂ O Kepair
t  |Rear Lh Cargo Deck Panel 210 s goooo s8OS 2
R Cargo Deck Panel Inner Plywood o2 pes ($s200.00 SN) ™ || ¢ qoo.on [ SN1AG0 IAg
3 Cargo Deck Sliding Door I s2.60000 |SN[dlo
4 Cargo Deck Sliding Door Lock Pl s 25000 |sn|a¢
5 Cargo Deck Sliding Door Plywood o3 pes (@ s$2o00.00) ¢4 § 6oooo |[SN|Che Yoo 1 Pe
6 Cargo Deck Sliding Door Lower Panel ALl 8 450.00 | SN N
7 Cargo Deck Sliding Door Pillar 2.4 s Hoo.oo | SN Lg,g:u o
Labor for Panel Beating, Cut. Weld, Straighten & Replacing Farts Fres | § Lgqoo.00 |_ k)""]lu;
Remove, replace and transfer sliding door panel hitting and mechanisms
To putty & spray painting & including rouch up paint on accident alféctecd arval $ 1.000.00 ?E._}
To apply Rust Proofing , reseal uff-coating treatment on accident asea l $ 10000 (AT
|Total Parts & Labour of estimate for damaged vehicle | | $8.500.00 ]

[Total amount in Lump Sum Basis for repaired vehicle

SDLS:

f3vl
Yie O

M/s Liu's Brother Auto Engrg Wks



- Poh Kin (LKKAuto)

From: Susan Low <liusbro@ymail.com>

Sent: Friday, 17 May 2019 12:48 PM

To: Poh Kin (LKKAuto)

Subject: Re: RTA involving vehicle YMB180X | Ol : XE2880C | DOA: 13/04/2013]
Categories: clear

We heraby confirm acceptance of your offer.

Kindly let us have your discharge for our client's execution and your cheque made in our favour as
sopn as possible.

Mmank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
Mo, 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapeore 417883

lel: 67411730 Fax: 67445746

i Friday, 17 May 2019, 12:01:14 pm SGT, Poh Kin (LKKAuto) <pohkini@lkkauto.com> wrote:

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref CC4/EGI18007065/Ufa3
Your Ref ¥ B180X
Jagr Susan

We refer lo the above matter and your letter of demand dated 30/04/2018.

Purely towards an amicable settiement and without admission of liability to our Insured's pari, we offer settlement at
clabal sum of $5,200.00(all in) on this matter.

Kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice
basis with the sole intention of resolving the matter amicably without parties resorting to legal
proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation
of terms/settlement.




-

Poh Kin {LKKAutn!

From: Poh Ein (LKKAuto)

Sent: Friday, 17 May 2019 12:01 PM

To: liusbro@ymail.com

Cc: Admin A

Subject: RTA involving vehicle YMB8180X | Ol : XE2880C | DOA: 13/04/2019|
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/EGI19007065/Ufa3
vour Ref: YM 8180X

Dear Susan,

We refer to the above matter and your letter of demand dated 30/04/2019.

Furely towards an amicable settlement and without admission of liability to our Insured’s part, we offer
settlement at global sum of $5,200.00(all in) on this matter.

Kindly confirm acceptance on this matter.

‘our prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed | inferred from this negotiation of terms/settlement.

i the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Hest Regards,
I'ah Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pre Lud

Phane: 6841-2132 | email: pohkin@lkkanto.com | fax: 6741-4108
0k 51, Payva Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408433)
r 1L =

SR mE R W Suve the Earthe Print only when necassory

= e-miall contain confidential and privileged materal, and are for the sole use of the intendad recipient. Use or distribution by an
niended reciplent is prohibited, and may be a violation of law_ If you belleve that you received this e-mail in eror, please do not

| this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
pder hat you have delated the e-mail, all attachmeants and any coples thareof. Thank you.

From: Susan Low [mailto:liusbro@ymail.com]
Sent: Monday, April 22, 2019 1:31 PM

To: ERGO Insurance Pte, Lid, (Claims Department)
Subject: Re: Request for 3rd party claims survey YMB180X Claims against XE2880C

1



- Nﬁltl‘la (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Tuesday, 23 April 2019 10:54 AM

To: admin-d@lkkauto.com

Ce: sur@lkkauto.com; Jeannie Cheng; Tracy Tan; Survey Report (ERGO Insurance Pte,
Ld)

Subject: FW: PRS IRO YMB180X | Ol : XE2880C | DOA: 13/04/2019| ERGO REF:
CDMCG19000745/5L/jc

Attachments: YMB8180X TP.PDF Il-4oern@) 23 [a]1n

whide n.
Hi LKK, pALTin-4
qwe wMovul-

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
[Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Repaorts.

Thank you.

Warmest Regards.
Jeannie Cheng
ERGO Insurance Pte. Lid.

& Temasek Boulevaid #04-01 Suntec Tower Five
Singopore 038585
OO0 +856820 9159 « 184

i I m

- ERGO

ERGO is one ol the major insurance groups in Germany and Europe. Worldwide, ERGO is representad in mors than 30 countries and concentrates
on Evrope and Asa. ERGO is part of Mupich Re (Groug), one of the world's lesding risk camers

Dessiarmmr Thes message and its alacments e confidential inMended poly for e nemsd saSrmeses. and My be prdisged I you are NOT M Mienoed feciuent you
shpuyid ol desciose, datrioute. copy o use this communicaban B you are ned the tended recpiend. pledse notly (he sended by return grmad and delels this message
By apenmg any attachmant 1o i massage, you agres 1o acospt the Nk at i may contam & virus or camagmg code, and you agree that ERGD Insurance Phe Lid will
el b liable for @ny ko of demage thareby caused

From: Susan Low [mailto:liusbro@ymail.com]

Sent: Monday, April 22, 2019 1:31 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: Re: Request for 3rd party claims survey YMB180X Claims against XE2880C

We did like to chose as follow

LKK Auto Consultants Pte Ltd



I-.Cl.l:ldly-arrange
Thank.

Best Reagards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue & #01-01

AutoBay @ Kakl Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

On Monday, 22 April 2019, 1:24:05 pm SGT, ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com sg>
wrote:

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from the
list below

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd
3 IAS Infiniti Appraisal Service
4 JPK JP Knights Pte Ltd
5 LBS L.B.S Auto Consultants Pte Ltd
6 LKK LKK Auto Consultants Pte Lid
7 PS Priority Services
8 VAC Vicom Ltd
9 AJAX AJAX Inspection Services Pte Lid
|

= Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy
* QurInsured's driver has not reported the accident to us todate

Kindly let us have your reply on the selection of the surveyor

2




i

Thank you.

Warmest Regards,

Jeannie Cheng

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038385
DID, +556829 9190 x 154

|zannie chengBergo com sg

— ERGO

ERGO s one of the major insurance groups in Germany and Europe Warldwide, ERGO is represantad in more than 30 countries and concentrates
on Europe and Asia. ERGO is part of Munich Ra (Group), one of the world's leading risk carriers.

inll £}

Disclasmer This messags and i3 atachmeants are confidential, ntended caly for the named addresses. and may be privileged If you are nat the mtended reciplent, you
should not discioss, disinbule, copy or usa this communicalion. Il you are nat Ihe inlended recipient, please notify the sender by return email nd delele this message
By opaning any sttachmaent (o this message, you agres (o sccept the fsk hat | may contain & virus or damaging code, and you sgres that ERGO Insurance Pl Lig wil
nol be liable for any loss or demage Meneby caused

From: Susan Low [mailto:li !

Sent: Thursday, April 18, 2019 3:38 PM

To: ERGO Insurance Ple. Lid. (Claims Department)

Subject: Request for 3rd party claims survey YMB1B0X Claims against XE2880C

Accidenton 13/04/2019 Along Benoi Road

Involving YM8180X and XE2880C



U;l."a refer to the above accident and 3rd party claims.

We hereby write to request of 3rd party claims pre-repair inspection for our client’s vehicle.

Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of the damage to
our client's vehicle jointly with our client/our motor warkshop at No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki
Bukit Singapore 417883 as soon as possible.

Kingdly arrange.

Thank you.

Best Regard!

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AuloBay @ Kaki Bukit

Singapore 417883

Tel 6741 1730

Fax: 6744 5746

Date of Survey:-

Name of Authorise Surveyor:-

Surveyar Email:

Remark ;-




hitps /www, ginrme. org sg/claims/index chn’fusebox=MTRsus&

voice
GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
l"SURANCE £ Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +85 6224 0010 Fax +85 6224 0030
. - Operating Hours: Monday to Friday 8am to Spm
- I
Third Party Insurer Enquiry

Dur Ref No GR-18-058867

Date of Request 168/042019 Your Rel Mo Online Purchase

LIU'S BROTHER AUTO WORKSHOP

1 Kaki Bukit Ave & #07-01

Auto Bay@Hak Bulat

Singapore 417883

Dear SiMadam,

@ croury Date 16/04/2018

Enguiry By Susan Low Siew Yian

TP Vehicle No XE2880C

Accident Date 1310412019

Enquiry Result

{TF‘ Vehicle No Inaurer \Period of Insurance Insurar Tal, No

:[XE.'?BEIJC ERGO Insurance Pte Lid |24/M04/2018-23104/2018 8820 81049

Thank You

The images prowded to you are taken from the orgnal reponts forwarded to the cenire by the members of the General Insurance Assocation of
Singapore and we take no respanaibilily for their accuracy or contents and shall be under na kabllily whatsoever for any loss or damage arisng
out af or in connaction with the repons or thelr images.

This is a computer generated document and reguires no signature.

of 2 16-Apr-19, 3:55 P



Mei Kwan (LKKAuto)

e —————————————————————————— e ——————

From: leannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Wednesday, B May, 2019 4:46 PM

To Mei Kwan (LKKAuUto)

Ce Tracy Tan; Survey Report (ERGO Insurance Pte. Ltd.); Admin A; Poh Kin (LKKAuta),
S A Team

Subject: RE: PRS IRD YMB180X | Ol : XE2BBOC | DOA: 13/04,/2019] ERGO REF:
CDMCG19000745/5Ljc

Attachments: XEZ880C OLPDF

Categories: HMK

Hi Mei Kwan,
| have attached O| GIA Report for your necessary action.

Thank you.

Warmesi Regards.
Jeannie Cheng
ERGO Insurance Pte. Lid,

5 Temasek Boulevard, #04-01 Suniec Tower Five
Singapore 038385
DID.: +55 BB20 0100 x 104

|eannia.cheng@Pergo.com.sg

ERGO

ERGO I8 one ol the major insurance groups in Germany and Europe. Wordwide, ERGOD is represeniod (n mona than 30 countfies 00 Concenirates
an Eurcps and Asla ERGO ln pant of Munich A (Group), ona of the workd's leading risk carmens

i QIT0.COM.30

EMAIL DISCLAIMER

The information contsined in this email cormmunication is conlidential, You should only read, disciose, re-Iransmil, copy, distribule, act in refiance on of
commerclalize the inlormation i you are authorizad o do so. Il you are nat the intended recipient ol this email communicalion, pleass nolily the sander by
reqlying 1o the &mail and destroy any electronic of papar copy of fhis massage

Ay views expressed in this email communication are those of the individual sender, ERGO Insurance e, Lid. does nof represent, wanmani of guaranise
that the integrty of this communication has been maintained of that the communicaiion & free of amors, vinus or interforence.

ERGO Ingurance Plo. Lid. asserts copyright in regpact 1o this emaill including any attachmant. No par may be reproduced by any process of for any
purpose without prior writlen permission.

Cinciasmer Than msssage and s atachments st conficemal, imended only ke he named aooresses, and may be prvisged. | you s ool Te:iEnded mopmnt. you
nhould not discloss, dniribule, copy of was this commurncation. B you ame mot the inmaded mcipsmmt, plrane notily the sendes by retum smrail and delsle this message
iy opaning sy stschmen s this messags, you ogres o acosp! the sk Mat | may comam 3 virus of damaging coos, and pou agree et ERGD Insurance P Lid. wil
nal Do kisble for sny loss or damage By caled

From: Mei Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]
Sent: Wednesday, May 08, 2019 8:45 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Jeannie Cheng; Tracy Tan; Survey Report (ERGO Insurance Pte, Ltd.); Admin A; Poh Kin (LKKAuto); CS A Team
Subject: RE: PRS IRO YM8180X | O1 : XE2880C | DOA: 13/04/2019] ERGO REF: COMCG19000745/SL/jc



<assignments@lkkauto.com>

Ce: 'Jeannie Cheng' <jeannie.cheng@ergo.com.sg>; ‘Tracy Tan' <tracy.tan@ergo.com.sg>; ‘Survey Report (ERGOD
Insurance Pte, Ltd.)' <Survey.Report@ergo.com sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRS IRO YM8180X | Ol : XE2880C | DOA: 13/04/2019| ERGO REF: CDMCG19000745/5L/jc

Dear SirfMdm,

Thank you for the assignment.

Best Regards,

G.Nivitha| Admin

LEK Auto Consultants Ple Lud

Phone: 68431-1972 | email: assignments@lkkayio.com | fax: d256-4315
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg)
Sent: Tuesday, 23 April 2019 10:54 AM

To: admin-d@|kkauto.com

Ce: sur@Ilkkauto.com; Jeannie Cheng <jeannie.cheng@ergo.com.sg>; Tracy Tan <tracy.tan@ergo.com.sg>; Survey
Report (ERGO Insurance Pte. Ltd.) BrED.COM.SE>

Subject: FW: PRS IRO YMB180X | Ol : XE2880C | DOA: 13/04/2019| ERGO REF: CDMCG19000745/5L/jc
Hi LKK,

in compliance with “State Courts Practice Directions Amendment No.1 of 2016 in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repalirer on the repairs.
(Note: No repair estimate was provided to us and our driver has not lodge the accident report to us)

Kindly acknowledge receipt of this emall.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmesl Hegards.
Jeannie Cheng
ERGO Insurance Ple. Lid.

5 Temasek Boulevard, 804-01 Sumies Towe: Flve
Singapore U3BSES

DID.; +55 688209199 x 152

[eanme chang@ieroo.com.gq

W, 100 00m.5g

ERGO



3 1AS Infimiti Appraisal Service

4 JPK JP Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Lid

6 LKK LKK Auto Consultants Pte Ltd

T PS Priority Services

b VAC Vicom Lid

9 AJAX AJAX Inspection Services Pre Lid
!

* Your request for inspection does not have your client’s cost of repair estimate, kindly forward a copy
» Our Insured's driver has nol reported the accident to us todate,

Kindly let us have your reply on the selection of the surveyor,

Thank you.

Warmest Regards,
Jeannie Cheng

ERGO Insurance Pte. Lid.

§ Temasek Boulevard, #04-01 Suntec Towar Five
Singapore 038985
DiD.: +65 68209198 x 194

M. | m

ERGO

ERGO is one of the major insurance groups in Germany and Evrope. Warldwide, ERGO Is represented in more than 30 countries and concenirates
on Europe and Asia. ERGO is pan of Munich Re [Group), ona of the world's leading risk carmeon.,

=



Name of Authorise Surveyor:-

Surveyor Email:

Remark :-

This email has been checked for viruses by AVG antivirus software.
www.avg.com




THIRD PARTY DISCHARGE
MOTOR CLAIMS NO. CC4/EG119007065/Ufa3

| accept from ERGO Insurance Pte Ltd, the sum of Dollars Five Thousand Two Hundred
Only ($55,200-00) and final settlement of all my claims arising from the accident on 13
April 2019 along Benoi Road involving YM8180X and XE2880C.

In consideration of the above payment, | hereby declare that | have no further claim or
claims of whatsoever nature against either ERGO Insurance Pte Ltd and/or their Insured
and driver for compensation damages or costs arising from the accident aforesaid.

Finally, | confirm that this payment is made by ERGO Insurance Pte Ltd on an ex-gratia
ERLU Insurance Pte Ltd
basis and without constituting an admission of liability on their part and/or their Insured'’s,

I/We hereby authorize you to make payment in favour of Liu’s Brother Auto Engineering
Workshop.

Dated the 2w\, day of Hﬂj 20 _\®

- v &

 §

Witness Name: Goldbell Leasing Pte Ltd
Low Siew Yian Address: No. 18 Tuas Avenue 10
515431348 Singapore 417883
NRIC No.

ROC No. 199001196N

nb: COR 554,500-00, LOU/PRI $$700-00 , GIA $0-00 = 555,200-00



OurRefr  YMB180X180413 Date: 30042019

Your Ref:

ERGO Insurance Pte Lid
5 Temasek Boulevard #04-01

Suntec Tower Five
Singapore 038985

Attn: Motor Claims Departmant
Dear Sl f Madam

TRAFFIC ACCIDENT ALONG . __ Benol Road
INVOLVING . YMBIBOX  AND. XEZBA0C  ON. 13/04/2018

We/l, Messers Goldbell Leasing P1e Ltd [Nric / ROC No: 199001196N |, the registered owners of m/vehicle - YMB180X
at all material times of the abave accident. Dur/my vehicle was surveyed by *_ERGO " authorized appraiser and we/|
based our/my claims on his recommendation for S5_4 500-00  being the repair for _04  Days (Strictly on & Without
Prejudice Basis),

We/l have ascertained that you were the insurers of the driver of m/vehicle . _XEZB80C _ when the same was [nvalved
in the aforesald accident with our/my m/vehicle - YMB180X

We/l whereby you are the insurers of m/vehicle _ XEZR80C  and the driver / owner was caused solely by the

negligence of your insured and as a result there of our / my m/vehicle - YMB180X has suffered loss and damage as
follows
(a] Costafrepairs ss 4 500-00
(b} LOU for pre-repair notice __ 02 days @ 55_140-00 [7684 cc Box Lorry] 2B0-00
{c) LOUFeefor 04 days @5555_140-00 [T664 cc Box Lomy| 560-00
[d) GIA [/ LTA search fee Z-00
(&)
Total Amount 5% 5,342-00
wWe/l enciose herswith copies of the supporting documants for vehicks ne. YMB180X as follows:-
m Motor Accident Report:
(i) Repair Involces and documents;

Kindly look into the matter and let us/me hear from you on the settlement of our / my claims as soon as possible.

Please remit us/me your settiement sum in favor of M/s Liu's Brother Auto Enginesring Werkshop, Forward the cheque 1o
Mo 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapare 417883,

Thank you.
vaurs faithfully,
The owner of m/vehicle YMB8180X

Messars Goldbell Leasing Pte Ltd
ce. Liu's Bro Auto Engrg Ws




Poh .I{in [LI{I{Autu!

From: Poh Kin (LKKAuto)

Sent: Thursday, 9 May 2019 10:30 AM

To: enquiry@chyehin.com

Ce: Admin A

Subject: Attre Mr Tan REROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XE 2880C
AND YM 8180X ALONG BENOI ROAD ON 20.04.2019.

Attachments: Addendum form XE 2880C pdf

Importance: High

Our Ref: CC4/EGI19007065/Ufa3
Your Veh: XE 2880C

CHYE HIN HARDWARE PTE LTD
Policy Holder

Attn: Mr Tan
Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XE 2880C AND YM 8180X ALONG BENOI ROAD ON
13.04.2019.

We refer to the above accident where we are acting for ERGO INSURANCE PTE LTD to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount {NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD

protector feature, it will be deemed utilized for this claim and your NCD will be protected.

As spoken over the phone, please duly sign the GIA Addendum Form attached and return to us (LKK) for
our necessary action,

Your prompt action will be very much appreciated.

Please call us if you have further queries.



Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@klkano.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{a08013)

' Rl
‘-—l{'!": ~im Sove bhe EFarthe Print only when pecessary”

This a-mail contain confidential and privileged material, and are for the sole use of the inlended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be 3 vinlation of law. If you believe that you received this e-mail in error, please do not
read (his &-mail or any attached items. I'/-asa delets the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



Authorization To Act

Attn: Motor Claims Department

ERGO Insurance Pte Ltd

5 Temasek Boulevard #04-01
Suntec Tower Five

Singapore 038985

| / We, Messers Goldbell Leasing Pte Ltd (“the third party claimant”) of No. 18 Tuas Avenue
10 Singapore 639142 (address), owner of YMB8180X (vehicle no.) hereby authorize

Liu's Brother Auto Engineering Workshop (“the workshop”) to act for me / us with respect

to my / our claim for repair costs and / or rental and / or loss of use (“claim”) for my / our

vehicle no. YM8180X that was damaged pursuant to the accident which occurred on
13/04/2019 (date) along __Benoi Road {location)
invelving _XE2880C (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settlement of my / our claim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf
is on a without prejudice and without admission of liability basis insofar as the driver / owner
/ insurers of the other vehicle / s is concerned.

Dated this 2¥%\W\ day of A asy (month) 20 \®\ _(year)

3™ Party Claimant: Warkshap:
AEPSING
P (f \ %
Lid Im
ff‘:\(* TN
Signature: = oG Signature: ?
Name: Goldbell Leasing Pte Ltd Name: Liu's Brother Auto Engrg Workshop
Address: No. 18 Tuas Avenue 10 Address: 1 Kaki Bukit Avenue 6 #01-01
AutoBa Kaki Bukit
Singapore 639142 Singapore 417883

Nric/ROC No: 199001196N ROB No: 532917931




Na. i Kaki Bukit Avenue 6 Nor-o Auta Bay @ Kakl Bukit Singapore 417883

@Lll"ﬁ BIROTHER AUTO ENGINEERING WORKSIHOr Lovolendielf N YMBIRON 190413

ROB No: 5320r793) - Tel: G741-r730 | 730 - Fax: 6744-5746. Emall: lusheowymail.com Final Bill
|(.'u!lumfr | [
Name: ERGO Insurance Pte Lid Date: 30-04-19
Addres: Motor Claims Department Vehicle No: YMBi8aK
5 Temasek Boulevard flog-o Model/Make Hino FDR]PEA
Suntec Tower Five Singapore 03885
i Original Revised
N Descriptions OF Parts Crotation | Quotation |
2 Estimation Cost OF Repair
i |Rear Lh Cargo Deck Panel $ goo.oo |SN| s .
2 Cargo Deck Panel Inner Plywood a2 pes (S$200.00 SN) 5 g4oo00 |SN| s
3 Cargo Deck Sliding Daar $2,60000 [SN| §
4 Cargo Deck Sliding Door Lock $ 25000 |SN| s -
3 Cargo Deck Sliding Door Plywood 03 pes (@ ss200.00) $ 6oo.0o [5N]| § -
6 Cargo Deck Sliding Door Lower Panel $ 45000 |SN] s -
7 Cargo Deck Sliding Door Pillar i Boowoo |SN] s -
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Ercs | 5 1,400.00 5 -
Remove, replace and mansfer sliding door panel, fitting and mechanisms | 5 =
To putty & spray painting & including rouch up paint on accident affectecd arcas § 1,000,00 $
To apply Rust Proofing | reseal tuff-coating treatment on accident arva £ 100,00 s
[Total Parts & Labour of estimate for damaged vehicle ]| s8.500.00 |
|Total amount in Lump Sum Basis for repaired vehicle | $ 4,500.00

SDLS:  Four Thousand Five Hundred Only

f,,

M/s Liu's Brother Auto Engrg Wks
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. GENERAL
 INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Cur Ref Na GR-18-058867
Date of Reguest 18/04720189

LIL'S BROTHER AUTO WORKSHOP
1 Kaki Bukit Ave 6 #01-01

ittps:/Awww giarme ore sg/clams/imdex.cfm?fuscbox=HTRsas&

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
£ Raffies Quay #18-00, Singapore 04B580
Phone: +85 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday Sam to S5pm
GST Regstration No: M400017735

TAX INVOICE

Your Ref No Online Purchase

Auto Bay@Haki Bukit -
Singapore 417863
Dear SirfMadam,
Enquiry Dale 18/04/2019
Enguiry By Susan Low Siew Yian
TP Vehicle No XE2BBOC
Accident Date 13/04/2019
DESCRIPTION AMOUNT (S8)
TP Insurar Enquiry 1.67
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You
This 15 8 computer generated document and requires no signatura

—_—

I;m SIARMC Official use:
Cate
|X] GIRO [] Cash[ | Cheque

1G-Apr-19, 3:55 F
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| GENERAL
~  INSURANCE

- ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No:
Date of Request

littps:/iwww giarme ong sg/claims/index cfin*fuscbox=MTRsas&

Third Party Insurer Enquiry

GR-10-050087
16/04/2016

LIL'S BROTHER AUTO WORKSHOP
1 Kale Bukit Ave & #01-01

Auto Bay@Kaki Bukit

Your Ref No

Onling Purchasa

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
B8 RafMes Quay #18.00, Singapore 048580
Phona, +685 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 8am to Spm
ST Registration Mo: M400017735

Singapore 417883
Dear SirfMadam,
Enquiry Date 18/0472019
Enqguary By Susan Low Siew Yian
TP Vehicle No. XEZB80C
Accident Date 13/04/2018
Enquiry Result _
TP Vehicle Na. Insurer Pariod of Ingurance Insurer Tel. Na.
XE2880C ERGO Insurance Pte. Ltd 24/04/2018-23/04/2019 6829 9199
Thank You

The images provided to you are taken from the ariginal reports forwarded to the centre by the members of the Ganaral Insurance Assodation of
Singapare and we take na responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage ansing
out of or in connection with the repors or their images

Tris 1s @ computer generated document and requires no signature

16-Apr=19, 3:55 P
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e aan Ptw Lo Company Ragistration No. 19960T158R

S UM AVE L, M35 PAYA LI ISDUSTRIAL PARK, SINGAMORE J08933 TEL : (D851 62563561 FAX @ (065) 62564015

To : M/s ERGO INSURANCE PTE LTD Date: 13/06/2018

THI TY DIRE ENT
Vehicie Na XE 2880C {Insd Veh) |Your Ref. No. : COMCG19000745/SL/jc

ehic .
YM 8180X (TP Veh) [Our Ref. No. : CCA4/EGI19007065/Ufa3q2
Date of Accident 13/4/2019
Liability 100%
Final Repair Cost 5 4,500.00 B
Loss of Use :$ 700.00 S5days - -
Rental (If any) 1S days
Others: : 9 2.00
5 —

5,202.00

Final Settlement Sum |: § 5,200.00 |GLOBAL SUM

Remarks S —
nt In ion: '
1) |[LIUS'S BROTHER AUTO ENGINEERING WORKSHOP - 8 5.200.00
JOANNE LEE

LKK Auto Consultants Pte Lid



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 189607188R GST Reg MNo. 18-9607158-R

Afflliated to Federation Internationale Des Experts En Automaoblle

SINGAPORE 038985

ERGO INSURANCE PTE LTD Ref :

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE

CC4/EGI180070685/Ufa3q2

AR

Date 13-06-2018

Code: EGI

Policy Particulars ;- THIRD PARTY CLAIM

Insured Veh, XE 2880C Veh. Inspected ¥M 8180X
Policy No. DMCG18000843 Coverage ($) 0.00
Claim No. CDMCG18000745/SLJjc Excess ($) 0.00
Assign From  JEANNIE Assign Date 22/04/2018
2. Vehicle Particulars & Condition
Make & Model HINO FD8 (M) c.c 7684
Engine No. HIDDEN Year of Reg. 2008
Chassis No. FD8JPK10030 Colour WHITE
Odometer 258845 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |B.25R16 AUSTONE 7 mm
L/H Front Tyre |B8.25R16 AUSTONE 7 mm
R/H Rear Tyre |B25R16(D) LING LONG 77 mm
L/H Rear Tyre |8.25R16(D) LING LONG 7T mm
< Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 13/04/2018 Inspection Date 22/04/2018
Survey held at LIU'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE 6 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
S5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




’ VV LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8258 3561 FAX: 6258 4315
Reg. No 199607198R GST Reg No. 19-9507198-R Page No.'1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, YM 8180X
- S Estimate By | Our Adjusted
Description of Parts Condition e
o ; Workshop (5)| __(5)
REPLACEMENT OF PARTS
1|REAR LH CARGO DECK PANEL (SN) DISTORTED 600,00 800.00
2|REAR LH CARGO DECK PANEL INNER PLYWOOD CRACKED (1 PCS 400.00 20000
@$200.00 (SN) ONLY)
1|REAR LH CARGO DECK SLIDING DOOR (SN) DISTORTED 2,600.00 2,200.00
1|REAR LH CARGO DECK SLIDING DOOR LOCK (SN) SERVICEABLE 250 00 =
3|REAR LH CARGO DECK SLIDING DOOR PLYWOOD CRACKED (2 PCS 00.00 400.00
@$200.00 (SN) ONLY)
1|REAR LH CARGO DECK SLIDING DOOR LOWER PANEL  |TO REPAIR SEE 450.00 .
(SN) LABOUR
1|REAR LH CARGO DECK SLIDING DOOR PILLAR (SN) DISTORTED 800.00 600.00
6,000.00 4,200.00
LABOUR
LABOR FOR PANEL BEATING ,CUT WELD STRAIGHTEN 1,400.00 800.00
& REPLACING PARTS ETCS INCLUSIVE OF THE REPAIR
OF REAR LH CARGO DECK SLIDING DOOR LOWER
PANEL . )
REMOVE ,REPLACE AND TRANSFER SLIDING DOOR
PANEL FITTING AND MECHANISMS.}
TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP 1,000.00 700.00
PAINT ON ACCIDENT AFFECTED AREA.
TO APPLY RUST PROOFING ,RESEAL TUFF-COATING  |NOT NECESSARY 100.00
TREATMENT ON ACCIDENT AREA,
2,500.00 1,500.00
GRAND TOTAL 8,500.00 5,700.00
RECOMMENDED COST OF LUMP SUM REPAIRS ' 4,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EGI19007065/Ufa3q2

CHUA KANG SENG
Licensed Appraisar

DISCLAMMER DF LIABILITY TD THIRD PARTIES:- This Report s made salaly for the use snd benefit of the Clieni nemed on the frond page of Ihis Repon.




