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REF: AQM (A XR) ‘ 1

2 \'wml{?h‘(: foie
=

ASSIGNMENT

Fram Date: 95/4 ] 'q Veh No. S'FH D-'D- 57 Yr Regn: %’FFML
Estimated Cost Type: M. !M.Cyclc!BusWanILurry!Ta:i.‘Prime Mover |
ODJTP /WS /TP RES [ OD RES [ EVA 1INV MV Truck / Trailer or
To Inspect Vehicle No: SFH 212 5)( Make: %’1" EWU c.C (‘ﬁ‘
alt Workshop m/s K kim H—‘m Colour Cpa; AIC: Insured | Std/ NI/ NA
of 160 Sin Miney Otve #02-20 |SnReading g2 T/Radio: Insured / Std | NI I NA
Insured: Eng/No:
Policy No. CiNo W0 2o W93 2L
Claims No. Gen, Cond: Good .\‘.PnurfBumt -
Sum Insured: Excess: NIL Sleering: ‘.\‘ Jammed [ Leaked | Burnt or

(Client's Record) _ Brake: {porder [ Jammed | Leaked / Burnl or’
Make of Veh: Modi:  Nil / §IR¥n | STD AIRIm or

3 Tyre Size F: a_}és /LPO'L&_(Y

(Policy Condition) 0 RS _' %%l 5

Remark: The veh had commenced its N/S | O/S | | BS/DUN/EXNOVAIGY | FS/LIZA :@omsu I PIR/ SUMI/
repair at the time of inspection. TOYO | YOKO or
Bal. or Market Value: [ 10 K Front Rear [
IDAC Accident Rport: Consistent? : Yes or No R/Bal. mm R/Bal. mm
GIA / PR Seen: Consistent? : Yes or No L/Bal. i | mm L/Bal. é'_ _-_mm
Est. Repairs: 3 days Res: Yesor No D.OA. 96{015 (4 DOl 2% ﬁ,\f/ﬁ
Lum Sum; % 3Val: Yes or No .Survey held at K Kem d’( V)
CA f@l REP. | 24 HRS Des. of Damages : Frt | Rear | O/§ / NIS | UIC | Rooftop or
Vehicle: INJOUT | _ Z) fef y

Date: Person Contacled: The UIC | Chassis frame | Body Structure affected due lo collision.
Date / Time |  Action / Inslruction L5

»

1266816 | conllme kPP X 5324.33 (D §Heys wtl. Lago. |
C f20e/-  pd - EXD

| RECEL! LB\B\'L%\C\

DT T [ ]: Preti. Report Days Of Repair: 2

D Typisk E.‘Final Report Resurvey No. of Trip: ] ;Suwey Fee: 190

Datammu Flle Return o7 | Transportabion:

2) Add Fee: ' Site Insp ($ )! _54RS.__SI
Interview (% )| Fliotos

Report Format : “Tech. Invs (% ). Olhers .

Lump Sum/f 1.B.L: (5 3.32‘7‘ 29 f/P ) j Weekend (% )




Service Request Details
Claim
S9M01K03

Reference

None &

Loss Date
April 8, 2019

Report Date
Apr 22,2019 9:26:00 AM

Request Date
April 22, 2019

Due Date
April 29, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Next Step
Agree to perform service

LKK AUTO CONSULTANTS PTE LTD (OD) «

Decline Work || Accept Work

Vehicle Information

Incident Vehicle Registration #
SFH2125Y

Menu



LKK AUTO CONSULTANTS PTE LTD (OD) - Menu

viuuci

E200

Service Address

Primary Contact/Insured
BONG MOI @ MONG LAI SANG

BLK 170 BISHAN STREET 13, #05-63, 570170, Singapore
96196518

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
XS - NIL
Messages Invoices History Documents Assessment Metrics Notes
New Message
TYPE (7]
SENT 4/22/19 10:29 AM
FROM TEO Kitty
SUBJECT WP SURVEY
BODY Hi Please get audatex.

L o



Shirley Hiew (LKK Auto)

— e et
From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Monday, 17 June 2019 4:09 PM
To: ‘Simon'
Cc: Rasul (LKKAuto)
Subject: RE: SFH2125Y AXA OD FINALISATION
Dear Simon,

Confirmed final fig $ 3,324.39 @ 3 days of repairs before excess $ 0/- & GST.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]
Sent: Tuesday, 11 June 2019 10:45 AM

To: Simon <simon@kkimhin.com.sg>

Cc: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Subject: RE: SFH2125Y AXA OD FINALISATION

Hi Simon,

Kindly forward to me the new headlamp resurvey and after repair photos

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
| 3 74 74

—. - - W &yg 6’/}4 iéffé' Pﬂ?)’t ﬂ”/y Wém necessary:

From: Simon [mailto:simon@kkimhin.com.sg]
Sent: Tuesday, 4 June, 2019 7:08 PM

To: Rasul (LKKAuto)

Cc: SUR

Subject: Fw: SFH2125Y AXA OD FINALISATION
Importance: High

Re send



Regards

Simon

64527018

K. Kim Hin Auto Pte Ltd

From: Simon

Sent: Saturday, May 04, 2019 12:40 PM
To: Rasul LKK

Cc: Veron LKK ; Survey KKH

Subject: SFH2125Y AXA OD FINALISATION

Dear Rasul,

Enclosed for your attention.
P/P $3324.39

Excess Nil.

Please revert and confirm.

Regards
Simon
KKH

Your message is ready to be sent with the following file or link attachments:
audatex_SFH2125Y Adjusted.pdf

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types
of file attachments. Check your e-mail security settings to determine how attachments are handled.



'KADRI Maseen

From: service <service@kkimhin.com.sg>

Sent: Saturday, April 20, 2019 6:07 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: service@kkimhin.com.sg; Sandra (Gmail); simon@kkimhin.com.sg;
survey@kkimhin.com.sg; survey2@kkimhin.com.sg

Subject: SFH 2125 'Y (OD- AXA) on 8 April 2019

Attachments: GlAreport 2125.PDF; audatex_SFH2125Y.pdf.pdf; COE rebate.pdf; CLpdf; IC & DL pdf

Categories: Mateen

Dear Motor Survey Team

Can you kindly assist to register this Own Damage claim as we could not register in smart claim?
Own Damage claim SFH 2125 Y under AXA.

Vehicle is not in yet.

Please kindly appoint surveyor. Thank you.

Best Regards

Sandra

64527018
K. Kim Hin Auto Pte Ltd



4/14/2019 PARF/COE Rebate Enquiry

> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 9200J
Vehicle Details
Vehicle No.: SFH2125Y
Vehicle to be Exported: Yes
Intended Deregistration Date: 14 Apr 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: E200 SEDAN (R18)
Primary Colour: Silver
Manufacturing Year: 2013
Engine No.: 27492030128037
Chassis No.: WDD2120342A932212
Maximum Power Qutput: 135.0 kW (181 bhp)
Open Market Value: $45,943.00

| Original Registration Date: 06 Mar 2014

| First Registration Date: 06 Mar 2014
Transfer Count: 0
Actual ARF Paid: $51,321.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 05 Mar 2024
PARF Rebate Amount: $35,924.00
Intended COE Rebate Details
COE Expiry Date: 05 Mar 2024
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $79,000.00
COE Rebate Amount: $38,483.00
Total Rebate Amount: $74,407.00

The information contained herein is correct as at 14'Apr 2019

OK

NUpS:/ivrL.ita.gov.sgi@avr/acuon/enquirekepatesyruplicserorevereginput /- UNG | IUN_IU=Fusu4uuy | |



Shirlez Hiew (LKK Al.ltO) - e S —————————

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Thursday, 25 April 2019 4:42 PM

To: ‘Sandra Khong'

Cc: 'SUR'

Subject: SFH 2125Y OD (AXA) DOA 08/04/2019

Dear Sandra,

As instructed by our client, please proceed to repair the insured vehicle SFH 2125Y (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



6/17/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (CD) ~ Menu

« Re:RE: Re:FINAL - SFH 2125Y

Type
© Question

Message
Hi Shirley Please authorise if the supplementary is consistent to the accident.

Reply

hltps:ﬂvp.smartclaims.axa.oom.sgh:laim—portal!htmIflndex-vendor-servlce-requests.html#a’servlce-requestslview-rnessage,-‘?serviceRequestNumbaA.‘ 11



6/17/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

&« RE: Re:FINAL - SFH 2125Y

Type
© Question

Message
Hi Kitty, parts invoice submitted. Kindly let us have your authorize approval. Thanks. From : Shirley Hiew

Reply

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/view-message/?serviceRequestN umbe... 11



6/17/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

&« Re:FINAL - SFH 2125Y

Type
© Question

Message
Hi Shirley There is an increase of $1006.50, please advice.

Reply

https:/vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumbe... 1/1



6/13/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

<« FINAL - SFH 2125Y

Type
© Question

Message
IA submitted. Damages consistent, repair cost economical. We have authorize repair. Thanks. From : Shirley

Hiew.

Reply

hitps://vp.smartclaims.axa.com.sg/claim-portal/htmi/index-vendor-service-requests.htmi#/service-requests/view-message/?serviceRequestNumbe. .. 11



4/25/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

vioael
E200

Service Address

Primary Contact/Insured
BONG MOI @ MONG LAI SANG

BLK 170 BISHAN STREET 13, #05-63, 570170, Singapore
96196518

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
XS - NIL
Messages Invoices History Documents Assessment Metrics Notes

New Message

TYPE ©
SENT 4/25/19 4:18 PM
FROM TEO Kitty
SUBJECT Please authorise.
BODY .
*
TYPE (2]
SENT 4/25/19 3:34 PM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=111761 2/3



4/25/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

=

& IA-SFH 2125Y

Type
© Question

Message
IA uploaded. Damages consistent, repair cost economical. we have not authorize repair. Kindly let us have
your authorize approval. Thanks. From : Shirley

Reply

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm [#/service-requests/view-message/?serviceRequestNumbe... 1/1
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! ', C::T:-l-lﬂln L

r———— -: ; Pre Lo Company Registration No. 199607 1987

Sf UL AVE 1, #02-28 PAYA URIINDUSTRIAL PARK. SINGAPORE 408933 TE1 (OGS R2EAN5AT FAX © (00S) 62584015

Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/06/2019

Survey Details:

Date of loss 8-Apr-19

Date of appointment 22-Apr-19

Date of survey 25-Apr-19

Location of survey 160 SIN MING DRIVE, #02-20

SIN MING AUTOCITY
SINGAPORE 575722

Vehicle Details:

Claim Type: Own Damage

Vehicle number SFH 2125Y

Make and Model MERCEDES BENZ E200 SEDAN
(R18)

Date of registration 6-Mar-14

Excess NIL

Market Value $110,000

Parf Rebate $74,407

Nett Loss $35,593

Repair details:

[Initial Estimate [ 3,524.39|

Proposed/Revised repair cost:

Parts $2,601.50
Check items (estimate) $0.00
Labour $722.89
Total $3,324.39
Lump Sum(if applicable) $

|Number of days for repair | 3 DAYS ]




¥ IL7L pcace

- - - Consultants

- - Pe Lid Company Registration No. 100607 198R
S UKEAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAMORE 408933 TEL : (D65) 62563561 FAX : (065) 62564315

Remarks:

DAMAGES CONSISTENT, REPAIR COST ECONOMICAL.
KINDLY LET US HAVE YOUR AUTHORIZE APPROVAL.

Mandate:

Liability(TP)

Proposed repair cost

Loss of use no. of days

Loss of income no. of days

LTA search fees

%
$
s
Loss of rental $|no. of days
S
$
S

Others

Proposed Total #VALUE!




Company Registration No. 199607 188R

1 URIAVE 1. #02.15 PAVA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62561561 FAX : (065) 62564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 25/04/2019

Survey Details:

Date of loss 8-Apr-19

Date of appointment 22-Apr-19

Date of survey 25-Apr-19

Location of survey 160 SIN MING DRIVE, #02-20

SIN MING AUTOCITY
SINGAPORE 575722

Vehicle Details:

Claim Type: Own Damage

Vehicle number SFH 2125Y

Make and Model MERCEDES BENZ E200 SEDAN
(R18)

Date of registration 6-Mar-14

Excess NIL

Market Value $110,000

Parf Rebate $74,407

Nett Loss $35,593

Repair details:

[Initial Estimate [ 2,517.89|
Proposed/Revised repair cost:

Parts $1,845,00

Check items (estimate) $0.00

Labour $472.89

Total $2,317.89

Lump Sum(if applicable) $

|Number of days for repair ] 3 DAYS |




| BB 7l 7
Consuitants
- Pre Lt Company Registration No. 190607198R

81 UBI AVE 1, #02.25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (065) 62364015

Remarks:

DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE
HAVE NOT AUTHORIZE REPAIR.

Mandate:
Liability(TP) %
Proposed repair cost S
Loss of use S |no. of days
Loss of rental $|no. of days
Loss of income $|no. of days
LTA search fees S
Others $
Proposed Total #VALUE!




MKKH18047555 / K Kim Hin Auto Pte Lid - HO

ENTRY DATE & TIME: 11/04/2016 21,18
SUBMITTED BY Sandra Khong Yee Teng

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 11/04/2019 21:28

SINGAPORE ACCIDENT STATEMENT

1. Please report correctlx the details of the acciden! o speed up the claims process
2. This Form mus! be completed by the Palicyholder and/or the Autharised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liabllity.

4. The issue and acceptance of this Farm by insurance companies is nol an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

11/04/2019 21:18
08/04/2019 18:05
BLK 170 BISHAN ST 13
SINGAPORE

DETAILS OF OWN VEHICLE
SFH2125Y

BONG MOI @ MONG LAI SANG
$2539200J

NOEMAIL

(LOCAL) +65-96196518
OFFICE-96196518

MERCEDES-BENZ
E200

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA170412

BONG MOI @ MONG LAI SANG
S$2539200J

17/07/1948

INDOOR

22/07/1976

42 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-96196518

OFFICE-96196518
NOEMAIL

Page 1 of 18



Address BLK 170 BISHAN ST 13 #05-63
Postcode 570170

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

Weather Conditions CLEAR
Road Surface DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Was the accident reported to the police? YES
If Yes,Please state which Police Station
Police Station Name BISHAN NEIGHBOURHOQOD POLICE CENTRE
ROAD: 20 BISHAN STREET 23 , POSTCODE: 579757 . COUNTRY:
Police Station Address SINGAPORE
Police Station Contact TEL NO: 1800-5529999 - FAX NO: 65561905
Was notice of intended Prosecution given? NO

If Yes,against whom?

Lircumstances c

* FOERA Wl | = LEEm SR
Are accident photos available for attachment?
Was there any video captured by Car Camera? YES
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBF1370U
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name

Nature Of Damage
Page 2 of 18



-No. Of Passenger (Including Driver)

Page 30f 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the clalms process.

2. This Form must be completad by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation ar withholding of material
facts may allow insurance companies to repudiate palicy lability.

4, The issue and acceptance of this Form by insurance companies Is not an admission of policy liability an the part of the Insurance
companies.
5. fa ay be refe [ r investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties.
7 By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that.

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set cut in this [farm| and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Manatary Autharity of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)

of

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims,

(i) investigating the accident and/or my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me,

(v} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the

external cover of envelopes/mall packages), and/or
{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
"Purposes”}
[b) all insurer(s) who have insured vehicle(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes, and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims

(e] the information so collected under (d) above may be shared / disclosed

(i) to all insurers and/or any ather third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) far complying with requirements under any regulations, laws or court orders,

d\d

— X
Reporting Centre Personnel’s Signature

Poltcvi"l'aldef‘s Signature Driver's Signature
Date & Time: (If driver is not the policyholder] Mame:

\ Date & Time: NRIC/FIN No
0\\\\ W\ i
©

Page 4 of 18



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

O Al 3{'4(’{1 Abont b-3cpm, T palted

My (al to ge ont T noti ced .SOMtHI »u ol the q’/mﬂ’*

Ll of poy Tar. fn 3 walbed closer, ” 7 @i puy

car_fe# "Weadlang wag  cracked and Kfﬂx‘h:hm o pay

:@Lm"i' ,{QH’ l)Lm;j{)J.',:" *

g'? T ’i{,{fz t"-’]_ ;«Llll&‘f UL\_f Uif,lo r?[of{,,wlﬁ,} (F['DM ,l\,u.q
(’fq;L Cap @ Ur{ ;Lt.?‘ Lay" U::'L\c(e. (euu’i#» ‘nfﬂ 'H‘-t

Jarkivg (ot on puy Le® ?H l«r‘swme"' to he the ¢qme

r—wd’(“‘}JG\b +he me T faw whoa T 4F;;mu£w/m yehrle
6 é S-'Dmv\

F e Bpf becore T iy nol Jobn it

'fkef?‘/‘aa’/'r?ff'

DECLARATION HAELT
/ o= ]
|/We declare the foregoing particulars are true in every respect S E" j
» f -
| - =\
r\\\l/ \' l V/ AN /_\-
P “%H “\*
Pnllcvhnlder 5 5ig atur Driver's Signature Reporth{g\(en # Personnel’s Signature
Date & Ti me W :l\‘ driver is not the policyholder} Name h
Company C “f cabie} Date & Time: NRIC/FIN No..

Page 50f 18



Sketch Plan #2 Pg. 1
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Sketch Plan #3 Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bishan NP C

20 Bishan Street 23 SINGAPORE 579757

Tel No: 1800-5529999

REPORT OF A TRAFFIC ACCIDENT

T

041

10£3

Report No. T/201€041(72185

Date/Time Report Made Vide Report No.: Station Dz o

10/04/2019 17:12 1 | 89

Informant's Particulars

Name of Informant: Address:

BONG MOI APT BLK 170 BISHAN STREET 13 #05-63 SINGAPORL
570170 ;

ID Type /1D No.: Contact No.:

NRIC NO / S2539200J Home/Office: Mobile: 96196518

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:

Male 70 17/07/1948 Driver _ma

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

Company director Class: 3 Date of Expiry: -
General Information of the Accident ]
Type of Non-Injury Drfnk Datgﬂ' ime of Type of Lovaicn:
Aeeidant Hit and Run Drive: Accident: Car Park

No  |08/04/2019 18:30
Location:
Along Road 1
BISHAN STREET 13
Blk 171 Bishan Street 13 Open space car park.

. Lamp Post Number: 526 TS
Weather, s Road Surface: Road Speed Lt
Traffic Flow: Traffic Control Traffic Volume:

Type of Collision: Anyone conveyed by
ambulance:
No
Details of Vehicle Involved _
Vehicle No. | Type Make Madel Color Condition | No of Passenger
GBF1370U NISSAN CABSTAR | Silver 0
3.0 5M/T
ABS 2DR
2WD EURO
5
SFH2125Y MERCEDES |E200 Silver 0
BENZ SEDAN
1(R18) s

Page 7 of 18



Sketch Plan #3 Pg. 2

,gfﬁ;f
u@ SINGAPORE _ A
4

T/20190410/2165
Police Station Of Origin: 20f3
Bishan N.P.C Report No. T/20180410/2185
20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5529999 CONTINUATION OF REPORT
Dezails of Vehicle Insurance . e e
vaiicle No. | Insurance Company ' Insurance No | Effective Expiry Date
SrH2125Y | AXA INSURANCE SINGAPORE PTE GA170412 06/03/2019 | 05/03/2020
i el LTD
Detaiis of Person Involved
Any Pedestrian Involved: No
No_of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Cirver
Name BONG MOI ID No. $2539200J
Re'ated Vehicle | NIL Contact No | 96196518
Haospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

Cn 08/04/2019 at about 1434hrs, | parked my vehicle (SFH2125Y) at Blk 171 Bishan Street 13 open
space car park lot 526. At the point of time my vehicle was in order.

On 08/04/2019 at about 1830hrs, | went to retrieve my vehicle (SFH2125Y) and | discovered that the left
neadiamp of my vehicle was cracked and scratches on my front left bumper

| then went to playback on the captured footage from the in- built camera that was installed in my vehicle
which showed that my vehicle damages were caused by vehicle (GBF 1370U)

Page B of 18



Sketch Plan #3 Pg. 3

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bishan NP C
20 Bishan Street 23 SINGAPORE 579757

AR

yof3
Report No. T/20190< 11}/2165

Tel No: 1800-5529999 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you dni™t nave
the certificate with you now, please fax a copy to 65474885 stating the report number as referev: ¢

Signature Of Officer Recording The Report:
E/
Sgt 2 TAN CHIN SENG, JASON 7, f

e
=

Signature Of Informant:

%,

Signature Of Interpreter
Not applicable

Date/Time
10/04/2019 17:12

Officer In Charge Of Case:
TP /HRT/ :
S| ABDUL KAREEM BIN ABDUL HAGUE l &‘,‘
Contact No.. 65476079

® i

Classification Of Case-—
S 061

Authentication Stamp
NP168

Page 9 of 18



Sketch Plan #3 Pg. 4

Officer- In -Charge Name: Bong Moi

Investigation Section NRIC No: §2539200)

Traffic Police Department Add: Apt Blk 170 Bishan St 3
10 Ubi Avenue 3 #05-63 Singapore 570170
Singapore 408865 Hp: 96196518

Dear Sir/Mdm.

Report of a non-injury hit and run at Open Space Carpark of Blk 171 Bishan St 13.
On 10/04/2019 (date) at 17 12hrs (time), | lodged a traffic accident report vide:
1/20190410/2165

I wish to amend in the brief details as follows:

1) My vehicle (SFH2125Y) was parked at car park lot number 525, not lot number 526
which was stated in the report.

Yours faithfully,

2t

Signature

1 a police officer records this amendment, please compliete the following;
Name / Rank No: SC/Cpl M Muhd Muhsin | Statjon Diary No. eSD 26 dated on the

i "{l L AMGALLL E‘N f;J( /20|9
L =L A

|
Signat !%_,oi’g- b

M

Page 10 of 18



K.Kim Hin Auto Pte Ltd

160 Sin Ming Drive, #02-20, Sin

Ming AutoCity

575722

Claim Reference:
Assessment number: 002716

Version: 1810

Date calculated: 04/17/2019 02:58 PM

o) Pﬁf{-;-,,- f v

iye )
7»/ Y

Full Report

Registration: SFH2125Y

Printed: 17/04/2019 3:00 PM

Summary Information

PELVIS BAG

RR SCREEN SUN BLIND
7 SPEED AUTOMATIC
SPARE WHEEL
PREPARE OFF VEHICLE

EMISSION STD EURO 6
WHEELS 8.5] X 18 ALU
COMPRESSOR VARIABLE

Audatex System Using Manufacturer Times

ECO START/STOP
DIRECT CONTROL SUSP
FUEL TANK 80 LTR
CLEAR COAT HARD

Page 1 of 4

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: SANDRA KHONG Currency: SGD

Claim Reference: Date of Incident: 2019-04-08
Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: MERCEDES-BENZ

Model: E-CLASS (W212)

Sub Model:

Model Sheet Number:

Registration:

VIN number: WDD2120342A932212

Odometer:

Model Specs

FR PRODUCTION START  MOD PACK 13/2 MODIFICAT PACK 13/3 MODEL 2014

FRT COLLISION ALARM RADIATOR SHROUD EL DRIVE POS SELECT PARKTRONIC
LOAD COMPARTMENT BOX AUDIO 20 CD CHANGER  MULTIMEDIA INTERFACE GRILLE WITH STAR
SMART LIGHT SYSTEM LAMINATED GLASS HEATED WASHER UNIT LEATHER TRIM
SUNBLIND TWO-PIECE EQUIPMENT AVANTGARDE MEMORY PACKAGE DIPPING MIRROR
S-WDW ROLLER BLIND WOOD TRIM ASH TREE REM RELEASE FUEL CAP  KEYLESS GO

STRG COLUMN SHIFT
TYRES 245/40 YR 18
HD COOLING

TWO COAT PEARL/MICA

PRINT DATE 17/04/2019



K.Kim Hin Auto Pte Ltd

160 Sin Ming Drive, #02-20, Sin
Ming AutoCity

575722

Claim Reference:

Assessment number: 002716

Version: 1810

Date calculated: 04/17/2019 02:58 PM

Full Report
Registration: SFH2125Y
Printed: 17/04/2019 3:00 PM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All |
Underbody [
Labour ~ ) ~
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD

54-1011 01 SHORT TEST

INCLUDES: CONNECT + DISCONNECT STAR

DIAGNOSIS,
PRINT DATA,
DELETE ERROR MEMORY
88-1140 02 R + R COMPLETE FRONT BUMPER
INCLUDES: R + R RADIATOR COWL
82-4791 02)  RENEW L/F LAMP UNIT
(BUMPER DETACHED)
0283 FRONT BUMPER COVER REPAIR

Labour Cost
Panel / Mechanical Labour

Total of Labour

3.0

7.0
5.0
30.0%*

Hrs wWu
4.50 45.0

13.50

31.50
22.50

135.00

202.50
202.50

Audatex System Using Manufacturer Times Page 2 of 4

PRINT DATE 17/04/2019



K.Kim Hin Auto Pte Ltd

160 Sin Ming Drive, #02-20, Sin
Ming AutoCity

575722

Claim Reference:

Assessment number: 002716

Version: 1810

Date calculated: 04/17/2019 02:58 PM

Full Report
Registration: SFH2125Y
Printed: 17/04/2019 3:00 PM

Code Description

1000 ONLNE PROGRAM L/HDLP ONLINE PROGRAM
Total Extras

Price SGD

o250 .00*
~450.00

Final Calculation

MR
N s | U= =

NN - NO MANUFACTURERS CODE EXISTS * 1ird parly survey
) - WU PARTIAL INCL IN OTHER POSITIONS N _ gal modiflication(s)

<
T {

Audatex System Using Manufacturer Times Page 4 of 4

Addition(+10.00%) 145.00
Total Parts u? q(J'DIUQ GX 1,595.00
Labour Time Base 10 WU/h @_
Total 45.0 WU X 45.00 SGD/h 202.50
Total of Labour 202.50
Total Of Extras 450.00
Paint Work Time Base 10 WU/h
Labour Cost 47,0 WU X 45.00 SGD/h o4 @IloV 211.50
Material Cost 58.89
Total Paint Including Material E%S - NIL 270.39
Repair Cost Excludes GST 2,517.89
GST (+7.0%) 176.25
Repair Cost Included GST q / 2,694.14
o 252“*3&)
Comments * To dispiay damaged
- USER SUPPLIED DATA » Paris prices are sut

emuy : ras( @lkk sy con

PRINT DATE 17/04/2019

e —————————— e




K.Kim Hin Auto Pte Ltd
160 Sin Ming Drive, #02-20, Sin
Ming AutoCity

575722

Claim Reference:
Assessment number: 002716

Version: 1810

Date calculated: 04/17/2019 02:58 PM

Full Report

Registration: SFH2125Y
Printed: 17/04/2019 3:00 PM

Paint
Paint Work Time Basis 10WU/h
Code Description - CLEAR COAT HARD WU Price SGD
98-1731 01 FRONT BUMPER COVER PAINTING 11.0 49.50
98-2416 01 L/F WING PAINTING STAGE II 5.0 22,50
98-1340 01 PREPARATION WORK FOR TWO COAT PAINTING OF FITTED BODY 15.0 67.50
PARTS
08-1356 01 ADD/WORK FOR PLASTIC PARTS 3.0 13.50
98-1620 ZAX PRIME PLASTIC/METAL PARTS 3.0 13.50
98-1630 ZAX  APPLY SMOOTHG FILLER ON PLAST/MET PARTS 3.0 13.50
98-1625 ZAX  REPAIR/APPLY FILLER ON PLAST/METAL PARTS 2.0 9.00
08-1620 ZAX  APPLY PRIMER FRONT BUMPER (ADD/WORK) 1.0 4.50
98-1630 ZAX  APPLY FILLER FRONT BUMPER (ADD/WORK) 1.0 4.50
98-1625 ZAX  APPLY FILLER PASTE FRONT BUMPER (ADD) 3.0 13.50
Hrs WU Price SGD
Total Paint 4.70 47.0 211.50
Material Cost - Paint Price SGD
Repair Painting 35.97
Surface-/Blend Paint 9.45
Material-constant Metal 13.47
Total 58.89
Spare Parts _
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0561 LEFT HEADLAMP ASSY 212 820 2539 Cﬂ“ - 2 '5(3/ 1,450.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 1,450.00
u: Used parts Addition(+10.00%) 145.00
Total 1,595.00
Extras

Audatex System Using Manufacturer Times Page 3 of 4

PRINT DATE 17/04/2019



LKK Auto Consultants
#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference: Full Report
Assessment number: 190196 Registration: SFH2125Y
Version: 1810 Printed: 11/06/2019 10:48 AM

Date calculated: 11/06/2019 10:48 AM

Summary Information

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: KK LAU Currency: SGD

Claim Reference: Date of Incident: 08/04/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: MERCEDES-BENZ

Model: E-CLASS (W212)

Sub Model: E 200

Model Sheet Number: 03 EE 46

Registration: SFH2125Y

VIN number: WDD2120342A932212

Odometer:

Model Specs

FR PRODUCTION START MOD PACK 13/2 MODIFICAT PACK 13/3 MODEL 2014

FRT COLLISION ALARM RADIATOR SHROUD EL DRIVE POS SELECT PARKTRONIC

LOAD COMPARTMENT BOX AUDIO 20 CD CHANGER  MULTIMEDIA INTERFACE GRILLE WITH STAR
SMART LIGHT SYSTEM LAMINATED GLASS HEATED WASHER UNIT LEATHER TRIM
SUNBLIND TWO-PIECE EQUIPMENT AVANTGARDE MEMORY PACKAGE DIPPING MIRROR
S-WDW ROLLER BLIND WOOD TRIM ASH TREE REM RELEASE FUEL CAP  KEYLESS GO

PELVIS BAG RR SCREEN SUN BLIND ECO START/STOP STRG COLUMN SHIFT
EMISSION STD EURO 6 7 SPEED AUTOMATIC DIRECT CONTROL SUSP  TYRES 245/40 YR 18
WHEELS 8.5] X 18 ALU SPARE WHEEL FUEL TANK 80 LTR HD COOLING
COMPRESSOR VARIABLE PREPARE OFF VEHICLE CLEAR COAT HARD TWO COAT PEARL/MICA

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 11/06/2019



LKK Auto

Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: 190196

Version: 1810

Date calculated: 11/06/2019 10:48 AM

Full Report
Registration: SFH2125Y
Printed: 11/06/2019 10:48 AM

Vehicle Condition

Vehicle Status

Pre-Accident Damage:
Date of Inspection:

Damage Areas

1‘\
All O =~ —
Underbody [ 1) \ ||
o9
\"_—_:— T "--S"\,_g
R — S
Labour — S
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD
54-1011 01 SHORT TEST 3.0 13.50
INCLUDES: CONNECT + DISCONNECT STAR
DIAGNOSIS,
PRINT DATA,
DELETE ERROR MEMORY
88-1140 02 R + R COMPLETE FRONT BUMPER 7.0 31.50
INCLUDES: R + R RADIATOR COWL
82-4791 02) RENEW L/F LAMP UNIT 5.0 22.50
(BUMPER DETACHED)
0283 FRONT BUMPER COVER REPAIR 30.0%* 135.00
Labour Cost Hrs wu
Panel / Mechanical Labour 4.50 45.0 202.50
Total of Labour 202.50

Audatex System

Using Manufacturer Times Page 2 of 4

PRINT DATE 11/06/2019



LKK Auto

Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:
Assessment number: 190196

Version: 1810

Date calculated: 11/06/2019 10:48 AM

Full Report

Registration: SFH2125Y
Printed: 11/06/2019 10:48 AM

Paint =
Paint Work Time Basis 10WU/h
Code Description - CLEAR COAT HARD WU Price SGD
98-1731 01 FRONT BUMPER COVER PAINTING 11.0 49.50
98-2416 01 L/F WING PAINTING STAGE II 5.0 22.50
98-1340 01 PREPARATION WORK FOR TWO COAT PAINTING OF FITTED BODY 15.0 67.50
PARTS
98-1356 01 ADD/WORK FOR PLASTIC PARTS 3.0 13.50
98-1620 ZAX PRIME PLASTIC/METAL PARTS 3.0 13.50
98-1630 ZAX  APPLY SMOOTHG FILLER ON PLAST/MET PARTS 3.0 13.50
98-1625 ZAX  REPAIR/APPLY FILLER ON PLAST/METAL PARTS 2.0 9.00
98-1620 ZAX  APPLY PRIMER FRONT BUMPER (ADD/WORK) 1.0 4,50
98-1630 ZAX  APPLY FILLER FRONT BUMPER (ADD/WORK) 1.0 4.50
98-1625 ZAX  APPLY FILLER PASTE FRONT BUMPER (ADD) 3.0 13.50
Hrs WU Price SGD
Total Paint 4.70 47.0 211.50
Material Cost - Paint Price SGD
Repair Painting 35.97
Surface-/Blend Paint 9.45
Material-constant Metal 13.47
Total 58.89
Spare Parts
prices as at 2015-06-01
Code Description Part Number Supplier Price SGD
0561 LEFT HEADLAMP ASSY 212 820 2539 2,365.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 2,365.00
u: Used parts Addition(+10.00%) 236.50
Total 2,601.50
Extras

Audatex System Using Manufacturer Times Page 3 of 4

PRINT DATE 11/06/2019



LKK Auto Consultants

#01-25 Paya Ubi Industrial Park,
51 Ubi Avenue 1

408933

Claim Reference:

Assessment number: 190196

Version: 1810

Date calculated: 11/06/2019 10:48 AM

Full Report
Registration: SFH2125Y
Printed: 11/06/2019 10:48 AM

Code Description Price SGD
1000 ONLNE PROGRAM L/HDLP ONLINE PROGRAM 250.00%
Total Extras 250.00
Final Calculation
SGD SGD
Parts 2,365.00
Addition(+10.00%) 236.50
Total Parts 2,601.50
Labour Time Base 10 WU/h
Total 45.0 WU X 45,00 SGD/h 202.50
Total of Labour 202.50
Total Of Extras 250.00
Paint Work Time Base 10 WU/h
Labour Cost 47.0 WU X 45.00 SGD/h 211.50
Material Cost 58.89
Total Paint Including Material 270.39
Repair Cost Excludes GST 3,324.39
GST (+7.0%) 232.71
Repair Cost Included GST 3,557.10

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times Page 4 of 4

PRINT DATE 11/06/2019



PAS AUTO PTE LTD

BLK 32 SIN MING DRIVE #01-325 S(575706)
TEL NO : 64523938 (6 LINES) FAX NO: 64527936 }

; A/C DEPT : 64590882 D228254
REPRINT Business Reg & GST NO : 201512120M TAX INVOICE
K.KIM HIN AUTO PTE LTD INV NO : 1228254
BLK160 SIN MING DRIVE DELIVER TO : DATE : 02/05/2019
#02-18/19/20/21 SIN MING AUTOCITY ENGINE #02-18/19 A/CNO : 304710
S'PORE 575708 BODYRARTS $02:20/21 TERM : 60
REMARK : VEH NO.SFH2125Y PAGE : 10OF1
ISSUE : APS
Printed on 02/05/2019 09:48:18
ITEM PART NO DESCRIPTION LOCATION QTY UNIT PRICE TOTAL AMT
1  212820253SMB  HEAD LAMP UNIT LH CRA ~ 3W2A05 1 PCS 2,365.0 2,365.00
PICKED BY: 8514 SUB-TOTAL . S% 2,365.00
ADD 7% GST : S$ 165.55
TOTAL - 8% 253055




