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6/14/20189

Adjuster Immediate Advice

Mote: This decument has not been finalised.

LKK Auto CDI"‘ISUHEHtS Pte Ltd (Co.Req Mo 198607 1968R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: 5ur@Ikkautn.mm;asmgnmants@!kkautu.cum

Ta: MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Atin: Fievel Foo Wenyao

From: LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 14 May 2019

Preliminary Advice

Accident Date
Assignment Date

: 19/04/2019
. 23/04/2019

Insured Vehicle Mo : SLO2499A

TP Vehicle Mo 1 SKZ6464B

Make - TOYOTA SIENTA

Date of Inspection  ; 23/04/2019

Inspection At - SM AUTOMOTIVE - KAKI BUKIT (HQ)

Est. Duration of Repair 6

BLOCK C - 1, KAKI BUKIT AVE 6, #01-43

SINGAPORE 417883

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent 1o the accident.

Remarks

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

{ }  The vehicle is economical/not economical for repair.

5% 32,616.10
5% 5419.73
5% 0.00
5% 5419.73
'S$ 4,300.00
35
55
b 1
S8
5%

{ X } The above survey was conducted on a 'without prejudice’ basis.

hitps://singapare.merimen.com/claimsfindex.cfm ?fusebax=$'-.FCdac&fuseactlnn=dsp_-.ﬁawersmart&docid=4T566354&preﬁaw=1&nulayuut=1&CFl

1"



Nivitha (LKK Auto)

#

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Sent: Monday, 22 April 2019 4:36 PM

To: assignments@Ikkauto.com; admin-d@lkkauto.com
Cc Crystal Lee

Subject: Survey Request - Manual Assigned

PRI FOR SLZ6464B OUR REF: SLQ2499A DOA:19.04.19

Manual Assigned

Dear LKK

Please survey the vehicle.

we'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment.

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG

MSIG Insurance (5ingapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048381 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg, No. 200412212G | msig.com.sg 0 © @ @

AMemsar ol BEEEYNE INSURANCE GROUP

From: Venessa Chan

Sent: Monday, 22 April, 2019 3:24 PM

To: sm automotive <sm_automotive@hotmail.com=

Cc: Nabilah Rasol <nabilah rasol@sg.msig-asia.com>

Subject: PRI FOR 5L.Z26464B OUR REF: 5LO2499A DOA:19.04.19

Dear Sukyi,

Thank you for your selection of LKK Auto Consultants.

We will proceed to appoint LKK Auto Consultants via Merimen at our end and update you upon
confirmation.

Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol

Thank you.



. Have A Great Week Ahead!

Venessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

’ e 11 Insurer Claims
MSIG Tﬂ' (AL Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq o @ o

A Momsor of INSURANCE GROUP

Erom: sm automotive [mailto:sm_automotive@hotmail.com]
Sent: Monday, 22 April, 2015 1:37 PM
To: Venessa Chan <venessa chan@sg.msig-asia.cam>

Cc: Mabilah Rasol <nabilah_rasol@sg.msig-asia.com>
Subject: Re: SLZ6464B CLAIMING AGAINST 5SLQ2499A DOA:19.04.19

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice

Hi Venessa

Please arrange for :-

1) LKK Auto Consultants Pte Ltd

Regards,

Sukyi Chong
SM AUTOMOTIVE

1 Kaki Bukit Ave 6

Blk C #01-43

Singapore 417883

Tel; 6747 9241 Fax: 6741 7276

From: Venessa Chan <venessa _chan@sg.msig-asia.com=>

Sent: Monday, April 22, 2019 1:13 PM

To: sm automotive@hotmail.com

Cc: Mabilah Rasol

Subject: RE: SLZ6464B CLAIMING AGAINST S5LO2499A DOA:159.04.19

Dear Sukyi,

We refer to your email on 22.04.19.
Flease choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1)  LKK Auto Consultants Pte Ltd
2) Formteam Consultancy Pte Lid



3}  Automobile Inspection Services Pte Ltd
4) STA Inspection Pte Ltd
5) MSIG In-House Surveyors

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

Kalvin Ang

Kenneth Kong

Marcus Chua

Henry Ng

Lau Kwok Kwong

Frankie Pang

Ng You Han

Gary Soon

Chow Bo Xiong
0 Axel Lee

= W o~ 5 en b LR -

MNE:

(a) *Fast-Lane Settlement is not applicable for cases that liability is in dispute®

(b) If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Please
contact us (MSIG) by clicking this link: motorsurvey@sa msig-asi
Thank you,

Have A Great Week Ahead!

Venessa Chan
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@®@sg.msig-asia.com

-

" ‘ I Insurer Claims
MSIG ‘i* £ Yl Team aof the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ O

Amember of JRETAAY INSURANCE GROUP

From: sm automotive [mailto:sm automotive @hotmail.com]

Sent: Monday, 22 April, 2019 11:59 AM

To: Claims <claims@sg.msig-asia.com>

Cc: Nabilah Rasol <nabilah_rasol@sg.msig-asia.com>; Eileen Ang <eileen ang@sg.msig-asia.com=; Iryani Amin
<iryani_amin@sg. msig-asia.com>

Subject: SLZ6464B CLAIMING AGAINST 5LO2499A DOA:15.04.19

! EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Without Prejudice



Hi Motor Claim Dept

Please send us your surveyor list,thanks.

Regards,

Sukyi Chong

SM AUTOMOTIVE

1 Kaki Bukit Ave 6

Blk C#01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Thursday, 25 April 2019 10:00 AM

To: do-not-reply@merimen.com

Cc: SUR

Subject: TP VEHICLE SLZ 6464B (YOUR REF: 591161)

This mail is associated with :

*SKZ6464B (591161)

[5LQ2499A]
TP
POH CHUAN ELECGTRICAL PTE LTD
Apr 19 2019 12:00AM
[WHITE KNIGHTS SECURITY SERVICES PTE LTD]
sm Automotive - Kaki Bukit
Dear Zi Hui,

please be informed that we have inspected the vehicle SLZ 6464B on 23/04/2018.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

.AVG Thic email has been checked for viruses by AVG antivirus software.
WWW.avg.com



PARF COE Rebate Enguiry

> Back to OneMotoring

Vehicle Owner Particulars
Cwner 10 Type

Owner 1D

Vehicle Details

Wehicle Moo

ehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligihility:

PARF Eligibility Expiry Date
PARF Rebate Amaunt:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Periad[Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

company
5246H

SLEBAA4R

Mo

22 Apr 2019
TOYOTA
SIENTAHYBRID 1.5% CVT
Blue

2018
1NZB4B4183
NHP1707118754
73.0kW (97 bho)
$23,180.00

14 May 2018

14 May 2018

0

21445200

Yes
13 May 2028
£10.839.00

13 May 2028

& -Carupto 1600cc & 97kW
[130bhp)

10

£38.941.00

$35,26%.00

£44,108.00

The information cantained herein is correct as at 22 Apr 2019

1ofl

OK

htps:vrl ltagovsg avrlacton enquircRebateByPublicBefore..

22/4/2019, 11:04 am



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repaort camrectly the detaiks

2. This Farm

4. Informaticon provide eriation halding of matens] facis may allow insurance pa
spudiate policy |

i The lssue and accentance of this Farem by insurance companies 15 not an admission of policy liability on the par of e nsurance companies

.. Any false reporting may be referred to the Palice for investigation.
6. This repart | B |

yried by the insurers of the e General Insurance Association of Singapore (GIA} for

arcrning and
7. By the kodgament of this r

AT DrESa.

ACCIDENT STATEMENT

Date Of Report 22/04/20158 16:26

1 1o the insurers, vwou hereby consent o the archrvr

Date Of Accident 19/04/2019 06:50
Exact Location Of Accident TUAS CHECKPOINT YIADUCT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLZG4648
Insured/Policyholder
Mame Of Registered Owner POH CHUAN ELECTRICAL PTE LTD
Co Reg Na 199505246H
Email Address MOEMAIL
Maobile Phone No
Alternative Phone Mo OFFICE-62544111
Vehicle Particulars
Manufacturer TOYOTA
Model SIENTA

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category FPRIVATE CAR

Insurance Company

Mame of Insurance Company LONPAC INSURANCE BHD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number Z18YP0O0101801

Cover Note Number

Driver

Mame of Driver WONG ZHONG HAD

NRIC Mo 58943258H

Date OF Birth 0111218989

Ocoupation INDOOR

Date Of Driving Pass 20/11/2008

Driving Experience 10 YEARS AND 4 MONTHS
Gender MALE

Mabile Mumber (LOCAL) +65-97828536
Fax Number

Contact Number

EMail Address MOEMAIL



Address BLK 108 TECK WHYE LANE #04-534
Paostoode 680108

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured OTHER - -
vehide Registration Mumber of Driver's Cwn

Wehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

nvolved in the accident ¢

Was any body injured in the Accident? O

Was any injured conveyed o hospital by ‘

ambulance? NO

Was any other material or property damaged? YES

| P‘av_e_ been approached by unknown parsonis) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4

Rassenger NAME: RACHEL GOH
GENDER : FEMALE

Pagsenger2 NAME - JAN CHONG
GENDER MALE

Passenger 3 NAME: YINING CHEN
GENDER . FEMALE

Details of Police Action

Was the accident reparted 1o the police? NO

[f Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

MY VEHICLE WAS STATIONARY ALONG TUAS CHECKPOINT ON THE EXTREME LEFT LANE AS TRAFFIC WAS HEAVY
AND ARE WAITING TO MOVE ON. SUDDENLY. | FELT AN IMPACT. VEHICLE B HIT ONTC THE REAR PORTION OF MY
VEHICLE AND CAUSED DAMAGES.

Attachment(s)
Are accident phatos available for atiachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLOZ498A
Vehicle Make/Model/Colour
Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR

Mame of Driver

Page 2 of 13



23/04 2019 ‘TUE V105 FRX Heo3lsraos

a

" WRIC/Passport Number

Contact Number 96331908
Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 3ol 13
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Sketch Plan Pg. 1

IMPORTANT NOTICE

Piease report corrgetly The detalls of the accident to speed wp the claims Arocess
This Foeem amust e completed by the Policyhaidey sndfor the Authorised Driver.

Infermaticn provided must be 35 W Amy wilful misrepresentztion ar withholding of materz
facts rrizy allzw =surarce companies to repydiate poticy lighility.

Tht ifue and acceptance of this Form by insuranee camparn ey is nol a0 agdmission of pobicy lakility an the part afthe nsurance
Eouy parles

Any fatse reporting may e referred to the Police for inyestigation.

The report will be forwarded by the insurers of the GIA Recards Matagement Centra octablished by the Senersl Insusares
Assockition of Singapore (GIA] for archiving and that copies of this report will for 3 fee be made available upon apafieatisn by
Inletested parties,

By the ladgment of this report io the insurers, you herabiy consent ta the archiving of this report at the centre ans fo eogies of
the report being made avallable aforecald,

Consent under the Fersonal Data Protecthon Aot (POPA|

1 understand, acknowledge, agres ang consent that.

fa] My insurer, my workshap end the General Insursnce Association of Singapore ("GHA”] may/are permitted to collect, use,
disclose angfof process my personal daias/personal Infarmation set out in This [form] and any other parsonal Infarmation
provides oy me or possessed by my Insurer [collectively the "Persoral Information” ) and disciose and transfer such
Persoral Information 1o all insurer(s) wha have insured vebiclels) involved I this accident (all insuress) whe have insured
vehicie(s) invalved in this accldent shall be coflectively refarred to as the “Insurers”), the (nsurers' lawpers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/ autharity (sush a5 the golizel, for the purgose(s)
of!

[il processing, handling andfor deallng with oy claims including the settlament of the claims and any necessary
Irivestigations celating 10 the Saims;

(i} inwestigating The sccident sndfer my clalingg
{ili) carrying out wnd/or dealing with my instructions or responding to any enguiries by ma;

(i} zcfrdnistering my claims {including the mailing of correspondenca, statements, INvaices, reparts o notices to me,
which could mvolve disclosure of certaln personad data sbout me to bring about cellvery of the same as well o3 on the

externzl cover of eritopesfmall packagesk and/or

{v} complying with apghicabie law in administering, processing, handling sndfor dealing with my claims. (callectively the
"Purposes")

{b) - all msurer(s) who have insured vehighe(s) Invoived in this socident and e Insurers’ [swyersflaw firms, may/are permitted
to collect, use, disclose snd/for process my Persanal Informatian for ona or more of the alave Pursares; and

{fel  my Personzl Infarmation may/ean be disclosas by any of the Insurers and/os GIA to their third pacty service providerss or
agentsiincluding thelr lawyel sflaw firms)], whilch may be sited gulside of Singapore, for one or mose of the 2bove Purposes.

id] my Fersonal informatien will alse be collected and used (o compile clalms Ristory for the purpese of fraud detection,
lswestigation amd managemert in present and all future dlaims

i=} the Information so collected under (2] above may be shared / disclosed:

[I] toall insurers andfor any other third parties that assist In evaluating, investigating, controlling or managing fratd,
regufabors, law enforcement and government agencies as reatonabby required for the purposes stated, ar

(i} far camplylng with requirements under any regulations, laws or cowrt orders.

Dirivar s bag t::i Feparting Centre Personnel's Signature
¥ dehvar 1s nkthe polisyhalder) Narmi
Dana & Time: NEIC/FIN o,

A FUTLC

Page 4 of 13
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Sketch Plan #2 Pg. 1
SHETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

My WAIE W0 Bhgnaw  ong T Wﬂ@@m on_ T,

vt et Wne 0 wdte wal ey and avg wadng fo

TNE O

Sy ) fed O imjAaG e B h 9N e vroy

poAOn o My wvenile  avgl cowded AOWAg ) -

DECLARATION
1fwe declare the foregoing particuiars are [rue in évery respeg!

Criver
(I driver i3 ngL The poficyholder]
G=te & Time:

iL Jitg

afliy

ﬂ.q-p.':JtlugkentrE E"SIJI'IT\Eri- Signature
Hame:
NRICSFIN Ho

Page 5ol 13



SM AUTOMOTIVE

SM_AUTOMOTIVE@HOTMAN CoOM

POH CHUAN ELECTRICAL PTELTD 24/04/2018
Blk 1 Kaki Bukit Ave b6

#01-43 TP Mmsl G

Singapore 417883 010 € htan

Accident date: 19/04/2018
Estimated repair cost for vehicle no: SLZ6464B TOYOTA SIENTA HYBRID 1.5 A '18
CHASSIS: NHP1707118764

S/n Qty Items U/price Amount -~
1 1 RearBootlid peaded }_§=1=,112'45 iy
2 2 Rear Boot Lid Hinge e $150.10 $300.20 +

3 2 Rear Boot Lid Shock Absorber fFt “* $374.45 $748.90 +

4 1 Rear Boot Lid Emblem Logo 7 $122.00 — 2
6 1 Rear Boot Lid Hybrid Logo JU WH’;
7 1 Rear Boot Lid Camera (Special Nett) rrc o $680.00 +~

8 1 Rear Boot Lid Number Plate - $50.00

9 2 Rear Boot Lid Number Plate Lamp $171.45 $342.90 +

10 1 Rear Boot Lid Centre Moulding /7 “~ $374.40 ~

11 2 Rear Boot Lid Side Reflector A< en $380.00 $760.00 -

12 1 Rear Boot Lid Wiper g/ $121.254

13 1  Rear Boot Lid Wiper Arm \ 2y $132.20 «

14 1 Rear Boot Lid Wiper Arm Cover | s $121.10

15 1 Rear Boot Lid Wiper Motor 1 $561.10 ©

16 1 Rear Boot Lid Inner Lock “De— ¢ $374.45 —

17 1 Rear Boot Lid Inner Rubber /[t $381.90

18 1 Rear Boot Lid Inner Trim Board /M- $781.90 +

19 1 Rear Boot Lid Inner Handle Cover /4t — $171.45

20 1 Rear Boot Lid Windscreen iy $972.40

21 1 Rear Boot Lid Windscreen Seal y e $50.00 =

22 2 Rear Boot Lid Windscreen Side Moulding ° $50.00 $100.00 -

23 2 Rear Tail Lamp AL $561.25 $1,122.50 +

24 4 Rear Tail Lamp Clip ) $6.50 $26.00

25 2 Rear Tail Lamp Panel iy $374.25 5748.50 *

26 2 Rear Tail Lamp Inner Panel | $381.90 $763.80 &

27 2 Rear Tail Lamp Lower Panel | $174.45 $348.90

28 2 Rear Tail Lamp Lower Bracket | $122.25 $244.50 -+

29 1 Rear Bumper ":'.,}J_;_--‘.f..-—-——- a 5431.80 -




=

30 2 Rear Bumper Side  LM—crafoes A€ 5281.10 556220 &=
31 8 Rear Bumper Clip A~ $6.50 552.00 ~
32 1 Rear Bumper Top Cover A $121.10 ~—
33 1 Rear Bumper Towing Cover e o $43.75
34 2  Rear Bumper Side Cover L1} cact $85.00 $170.00-2 ¢
35 2 Rear Bumper Side Retainer »«~ $141.45 §282-90— /4¢
36 2 Rear Bumper Side Reflector  »+4 e~ 5182.10 $364.20 *
37 1 Rear Bumper Reinforcement  r~ $561.60
38 1 Rear Bumper Reinforcement Bracket = 572,25 &
39 2 Rear Bumper Mud Shield £ 4+ $182.10 $364.20
40 8 Rear Bumper Mud Shield Clip | 7~ $6.50 $52.00 +
41 1 Rear Bumper Reverse Sensor (Special Nett) Vo < $380:00~ 2o 50
42 1 Rear End Panel Outer e oA ) $561.60
43 1 Rear End Panel Inner  jbp < $581.90 ©
34 1 Rear End Panel Top Garnish {4 $372.45 —
45 2 Rear Fender 2 $972.85 $1,945.70
46 2 Rear Fender Glass . $951.10 $1,902.20 ¢
47 2 Rear Fender Inner Trim Board | At~ $781.10 $1,562.20 +
48 1 Rear Spare Tyre Panel | $561.60
49 1 Rear Spare Tyre Panel Top Cover | $374.45 4
51 1 Rear Spare Tyre Panel & End Panel Top Sealant /A1 & $50.00 -
52 1  Rear Exhaust L $972.10+
53 2 Rear Exhaust Mounting | /' $61.10 $122.20 +
54 1 Rear Centre Exhaust | $1,217.45 4
i Subtotal :- $26,086.10
$1%0 05 VY,




Labour charges

To remove & refit cushion 53§9&G" So
To remove & refit reverse sensor $100-00 6=
To remove & refit windscreen & boot lid camera $380.00 © -
To remove & refit rear windscreen $120.00 ©
Gum $50.00 <
To remove & refit rear L/H & R/H fender glass $200.00 ~
Gum $100.00 -7
To check wiring $100.00 S0
Towing fee N 2‘3{{ ~ $150.00 -+
Tuff kote C - $150.00 ¢
Panel beating 52,W5‘§=¢‘J'

Spray painting $2,000:00 anﬂ

Subtotal :- $6,530.00

Total:- $32,616.10

LKK Auto Consultants hence nolify

the '-.3‘:'_:'_;.:-. rar of the I ._ .'..l- 10 k‘%g

» T resurvey Deforelafier spray panting
» To dsplay damaged partls) dunng resurvey

imemmenmiets o | e B s b

& Mo illegal modidicationig) 15 ahowed

s Supplementany bamis) m -,_-,r n ; J
5“'1“:.‘!.IIL".-.:' ta %r-:..t;.-:-::,-. il from Insurance =.3i-'-’d-:-5-'!r {-! i; Y 4 3\(_' L/ 14 13/ q?! §

Acknowledged by Repamrer ;
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne:1sse07108r)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19007054/AGOD3N2
Date: 22/05/2019

RE ENCE
:;';':“:2:9 MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 29086966MCY
Claimant g J6464p Insured Vehicle No :  SLO2499A
Vehicle No :
Date of Loss: 19/04/2019 Mature of Claim: TP Claim No: 591161
DE HIC
Reg No: SLZ6464B
Make & Model: TOYOTA SIENTA, 1.5 HYBRID (A) Engine No: 1NZB484183
Reg. Date: 14/05/2018 (Man. Year: 2018) Chassis No: NHP1707118764
Colour: Blue Odometer: 13495 km
Engine Capacity: 1496 cc
Market Value/New Car N/A

Price:;
Sum Insured (S$):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ‘Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 185/80 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The ahove values represent fhe remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 26,236.10 3,238.72 22,996.38 87.65
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,380.00 2,180.00 4.200.00 65.83
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 32,616.10 5419.72 27,196.38 §3.38

Approved Total (Overridden) (S%) 4,300.00
Nett Amount (S$) 32,616.10 4,300.00 28,316.10 B6.82

IN TION
Date of Assignment: 23/04/2019

Date Inspected:

Estimated Period of Repair: 6.0 days

23/04/2019 Inspected At:

Sm Automotive - Kaki Bukit (HQ)

BLOCK C - 1, KAKI BUKIT AVE B, #01-

43
Singapore 417883

Adjuster: XING GUO QIANG

Manager: SHIAU CHAN

NQTE: This raport represents our findings af (he ime and place of inspection steted herein. Such ingpection has been carmed oul to the best of aur
knowledge and ability but any ather hability under any athar circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 22/5/2019



Adjuster Report Page 2 of 4
Reference

'Part Source; MRM-SG Version: 1.0 (Last Synchronised: 22 May 2019)

Parts: M1-MPY TOYOTA SIENTA 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.00

Labour: Repairers {Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SLZ6464B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty o Particulars Condition  Repairer's Amount
1 1 *REAR BOOT LID Dented 1,71245F *1,186.00FL
*‘REAR BOOT LID HINGE Not 300.20F *-FL
Necessary
3 1 *‘REAR BOOT LID EMBLEM LOGO Mecessary 122.00F *45.00FL
4 1 *REAR BOOT LID HYBRID LOGO Necessary 141.45F *75.00FL
5 1 *‘REAR BOOT LID NUMBER PLATE Mot 50.00F *-FL
Necessary
B 2 *REAR BOOT LID NUMBER PLATE LAMP Mot 342.90F “FL
Necessary
7 1 *REAR BOOT LID CENTRE MOULDING Mot 37T4.40F “FL
Necessary
B 2 *REAR BOOT LID SIDE REFLECTOR Mot T60.00F *-FL
Mecessary
g 1 *REAR BOOT LID WIPER Mot 121.25F *FL
MNecessary
0 1 *REAR BOOT LID WIPER ARM Mot 132 20F =FL
MNecessary
11 1 *REAR BOOT LID WIPER ARM COVER Not 121.10F *-FL
Necessary
12 1 *‘REAR BOOT LID WIPER MOTOR Mot 561.10F *-FL
MNecessary
123 1 *REAR BOOT LID INNER LOCK Damaged 374.45F *374.45FL
14 1 *REAR BOOT LID INNER RUBBER Cut 381.90F *381.80FL
15 1 *REAR BOOT LID INNER TRIM BOARD Mot 781.90F *-FL
Mecessary
168 1 *REAR BOOT LID INNER HANDLE COVER Mot 171.45F *FL
Mecessany
17 4 *REAR BOOT LID WINDSCREEN Mot 972 40F *-FL
Mecessary
18 1 *REAR BOOT LID WINDSCREEN SEAL Mecessary 50.00F *50.00 FL
19 2 *‘REAR BOOT LID WINDSCREEN SIDE MOULDING Necessary 100.00F  *100.00FL
20 2 *REAR TAIL LAMP Not 1,122.50F *.FL
MNecessary
21 4 *REAR TAIL LAMP CLIP Mot 26,00F *FL
Mecessary
2 2 ‘REAR TAIL LAMP PANEL Mot T48.50F *FL
MWecessary
23 2 *REAR TAIL LAMP INNER PANEL Mot T63.80F *-FL
Necessary
24 2 *REAR TAIL LAMP LOWER PANEL Not 34B.90F “-FL
MNecessary
25 2 *REAR TAIL LAMP LOWER BRACKET Not 244 50F *-FL
MNecessary
28 1 *‘REAR BUMPER Deformed 481.80F "481.80FL
27 2 *‘REAR BUMPER SIDE Not 562.20F *-FL
MNecessary
i Report was unsubmitted during this print-out. |
https:/singapore. merimen.com/claims/index.cfi m?fusebox=MTRadjuster&fuseaction=g... 22/5/2019



Adjuster Report Page 3 of 4

No. Qty E:t Particulars Condition  Repairer's Amount
28 B *REAR BUMPER CLIP Necessary 52.00F *30.00FL
20 1 *REAR BUMPER TOP COVER Deformed 121.10F  *121.10FL
a1 *REAR BUMPER TOWING COVER Mot 43.75F *FL
Necessary
A1 *‘REAR BUMPER SIDE COVER M/s Cracked 170.00F “B85.00FL
2 2 *REAR BUMPER SIDE RETAINER MNecessary 282.90F *122.00FL
33 2 *REAR BUMPER SIDE REFLECTOR Not 364.20F *FL
Mecessary
4 1 *REAR BUMPER REINFORCEMENT Mot 561.60F *FL
Mecessary
s ‘REAR BUMPER REINFORCEMENT BRACKET Mot 172.25F *-FL
Necessary
| 2 *REAR BUMPER MUD SHIELD Mot 364.20F *FL
MNecessary
v 8 *REAR BUMPER MUD SHIELD CLIP Mot 52.00F “-FL
Necessary
B 1 *‘REAR END PANEL OUTER Dented 56160F *561.60FL
i *REAR END PANEL INNER Repair 581.80F *-FL
40 1 *REAR END PANEL TOP GARNISH Deformed a7245F  *37245FL
41 2 *‘REAR FENDER Mot 1,945.70F *FL
Mecessary
42 2 *‘REAR FENDER GLASS Mot 1,802.20F *FL
Mecessary
43 2 *‘REAR FENDER INNER TRIM BOARD Mot 1,562 20 F *-FL
Mecessary
44 1 *REAR SPARE TYRE PANEL Mot 561.60F *FL
MNecessary
45 1 *REAR SPARE TYRE PANEL TOP COVER Mot 374 45F *-FL
MNecessary
48 1 *REAR SPARE TYRE PANEL & END PANEL TOF Mot 50.00F *-FL
SEALANT MNecessary
47 1 *REAR EXHAUST Mot g72.10F *FL
MNecessary
43 2 *REAR EXHAUST MOUNTING Mot 122.20F “-FL
Mecessary
49 1 *REAR CENTRE EXHAUST Mot 1,217.45F *FL
Mecessary
50 1 *REAR BOOT LID CAMERA Mot 680.00F5 “-FS
Mecessary
51 A *REAR BUMPER REVERSE SENSOR Damaged 380.00FS *200.00FS
52 1 “GUM MNecassary 160.00FS *50.00FS
53 2 *REAR BOOT LID SHOCK ABSORBER Not 748.90F *-FL
Mecessary

F=Franchise part. S=SpcMett. L=ListlemDisc, —

Sub Total (5%) 26,236.10 4,236.30
- List Item Discount on L Items 0.00/25.00% (S$) 0.00 996.58

Total Parts (S$) 26,236.10 3,220.72

E Report was unsubmitted during this print-out. |

hltps:.f;'5ingapnre.mcriman.cnm.fclaimsfindex,u.:fm?fuseb0x=MTRadjuster&fuscaction=g.., 22/5/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REFIT CUSHION New 380.00 50.00

2 TO REMOVE & REFIT REVERSE SENSOR New 100.00 £0.00

3 TO REMOVE & REFIT WINDSCREEN & BOOT LID MNew 380.00 60.00

CAMERA

4 TO REMOVE & REFIT REAR WINDSCREEN Mew 120.00 120.00

5 TO REMOVE & REFIT REAR L/H & R/H FENDER GLASS Mew 200.00 0.00

B TO CHECK WIRING New 100.00 30.00

7 TOWING FEE MNew 150.00 0.00

] TUFF KOTE MNew 150.00 60.00

g PAMNEL BEATING Mew 2,800.00 900.00

10 SPRAY PAINTING Mew 2,000.00 900.00

Gross Labour Cost (5§) 6,380.00 2,180.00

Report was unsubmitted during this print-out. B

< END OF ESTIMATES =
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