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PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

Fram. Chin, Lee-Ying

Tao: assignments, admin-a@lkkauto.com
2 u Fong, Andy-5Y

Sent:  22/4/2019 10:51:37 AM

Attachments: %] PRI-SJUT657E-S5H.POF

Hi LKK,

Kindly assist to survey, vehicle is in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte, Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must nol
use or disseminate the information, If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the respansibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



TOMMY CHOO, MARK GO LLC

Advocates & Solicitors
UEN NO : 201523418E
{a law corporation with limited liabllity)

154 CHIN SWEE ROAD #14-15M86
MANHATTAN HOUSE
SINGAPORE 160876

TEL :(65) 6532 2455

FAX : (65) 6538 9850 (Services of Court Documents By Fax Mot Accepted)

EMAIL: hling@iemg.com.sg
Our Ref: TCMG/SIU7657E/0419/55H

Your Ref; SLB 7237 K

18 April 2019
BY E-MAIL ONLY
M/s AIG Asia Pacific Insurance Pte Ltd {shengyang.lim@aig.com)
78 Shenton Way#07-16
AIG Building

Singapore 079120
Singapore 068811

ttn: or Cl s nt

Dear Sirs,
PRE-REPAIR INSPECTION NOTICE

We act for Chua Chin Tiam, the owner and/or driver of motor vehicle no. SJU 7657 E,
which was involved in an accident along Carpark entry of Block 316 Tampines Street 33 on
15 April 2019 at 18:35 hrs.

We hereby give you NOTICE that we are claiming against your insured motor vehicle no.
SLB 7237 K for damages and/or injuries, costs and disbursements as a result of your
insured's negligence.

Kindly let us know If you wish to conduct a pre-repair inspection on our client’s motor vehicle
at M/s Sin Seng Hong Spray Painting & Service, (3023A #01-63, Ubl Road 1, Singapore
408717 - Andy Yeo @ 9627 8521).

1f we do not hear from you within the next two (2) working days, we shall deem that you
have waived the requirement for the pre-repair inspection.

ARC
Yours faifhfully; "\

l

1'?/_(_1_.--”4"'_‘_\- ‘.':”I
MR LING LEONG HUI

[of o M/s Sin Seng Hong Spray Painting & Svc BY E-MAIL ONLY
(Yref: SIU7657E) '




MPAZ 13048446 ( Progressive Car Care Pra Lid - HQ

EWTRY DWTE & TIME: 1604/2098 1133
SUBMITTED BY. Soo Leong Heat

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleaze repart comacily the details of the aociden 1o spead up the claims process.
2. This Farm must be complated by the Policyhoider andior the Authorised Drivar

3 Information provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liabdlity

4, Tha issue and acceptance of this Foom b

y insurance companies is not an admission of palicy liability on the part of e insurance companies

5. &ny false reporting may be referred to the Police for Investigation.

&. Thia raport will be forwarded by the insurers of the GlA Recards Management Cenire astablished by the General Insurance Association of Singapore (GLA) for
archiving and that copies of this report will, for a fe=e, be made availalie upon applicaton by interested partes
7. By the ladgement of this report to the Insurers, you hereby consent to the archiving of this repart &L the centre and 1o copies of the repon being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC Na

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance pohcy

fior repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Paolicy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Number

Fax Number

Contact Number
EMall Address

16/04/2019 11:33
15/04/2019 18:35

CARPARK ENTRY OF BLK 316 TAMPINES STREET 33

SINGAPORE

DETAILS OF OWN VEHICLE

SJUTBSTE

CHUA CHIN TIAM

525859534
CHRISPANG1314@GMAIL COM
(LOCAL) +65-93882553
OFFICE-93882553

HONDA
CIVIC-1.8 L 5AT (A)

PRIVATE USE

MO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

MT/O0Z27E4.31

PANG HOON KIEW
870754458

15/06/1970

INDOOR

18/03/2005

14 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-891999180

CHRISPANG1314@GMAIL.COM

Page 1 of 15



Address

Postcode

BL¥ 317 TAMPINES STREET 33

#10-62
520317

Was driver an employee of tha Insurad's Company MO

if Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own

Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface

Other Information

COLLISION - HEAD ON COLLISION

CLEAR
CRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

invalved in the accident

Was any bady injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)

Details of Police Action

VWas the accident reporied to the police?
If Yes, Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

STATEMENT RECORDED BY LEONG KEAT - PROGRESSIVE CAR CARE PTE LTD (6741 5336)

Attachment(s)

Are accident photos available for attachment?

2

YES

NO

YES

NO

NO

YES

VWas there any video captured by Car Camera? NO

Was there any audic recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Categary

Mame of Driver
MNRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

MNo. Of Passenger (Including Driver)

MName

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SLB7237K

FRIVATE CAR

MUHAMMAD FARID BIN MUSTAFAH

S8019132B
91456791

DETAILS OF INJURED PERSON 1
PANG HOON KIEW

Page 2 of 15



Approximate Age

Injuries Sustain
Injured person in which vehicle?
Were seat belts wom?

YWas this injured conveyed to hospital by
ambulance?

Address
Posteode

BACK & NECK PAIN

SJUTESTE
YES

Page 3 of 15
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PARF/COE Rebate Enquiry

| of 1

> Back to OneMotoring

Vehicle Owner Particulars

Owner D Type:

Owner ID:

Vehicle Details
Vehicle No.:

Wehicle to be Exported:
Intended
Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour;
Manufacturing Year:
Engine No.:

Chassis No.:
Maximum Power
Output:

Open Market Value:
Original Registration
Date:

First Registration Date:
Transfer Count:
Actual ARF Paid:

Singapore NRIC
5953A

SIU765TE
Mo

22 Apr 2019

HONDA

HONDA CIVIC 1.8L
SAT

Black

2009

R1BA140166%96
JHMFD163095203192
103.0 kW (138 bhp)

$26,585.00
28 Dec 2009

28 Dec 2009
1
$26,585.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amount:

Yes
27 Dec 2019

$13,292.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

27 Dec 2017

E - Open Category
10

$18,267.00
$1,224.00
$14,516.00

The information contained herein is correct as at 22 Apr 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBefore...

Enquire PARF/COE Rebate for Registered Vehicle

22/4/2019, 6:30 pm



Used Honda Civic Car for Sale in Singapore, - sgCarMart https:/'www.sgcarmart.com/used_cars/info.php?ID=768370&D...

sGCARMART.COM

New Cars Used Cars Sell My Car Directory Products Insurance Articles

CONNECTING CAR BUYERS & SELLERS.

We’ll handle your loans, insurance & other paperwork for FREE.

il .
Jes ) W

Honda Civic 1.8 Price Range Depreciation 2009 Vehicla Type §

Home = Used Cars » Direct Owners » Honda Civic 1.8A VTi-5

Honda Civic 1.8A VTi-S

Overview Financial Insurance Accessories Similar Research Photos
Price $£22,500
Depreciation $12,030 fyr Reg Date 26-Dec-2009

View models with similar depre (Bmths 3days COE left)

Mileage 163,000 km (17.5k fyr) Manufactured 2008
Road Tax $978 fyr Transmission Auto
Dereg Value £15,594 as of today (change) oMy 428,716
COE $18,267 ARF $28,716
Engine Cap 1,799 cc Power 103.0 kW (138 bhp)
Curb Weight 1,219 kg Mo, of Owners | 3

Type of Vehicle Mid-Sized Sedan

Shortlist
Features Report Errea
View specs of the Honda Civic {2006-2012)
Accessories Seller Informi
Mew Radiator. New Frant And Back Suspension, New Headlights, New Engine Mounting And Brake Pads! Aircon Contact Person!
Servicing Done!

Contact No,

Description Enguiry
Bect Buy! Quality Pre-Owned At A Affordable And Reasonable Pricel Well Maintained And Regularly Serviced!
Straight Chassis. No Leaks! Interior Leather Well Maintained! ESSENTIAL TR,

» Indemnity fo
Category » Receipt

PARF Car, Direct Owner Sale # Ownership Tr

Stratuc @ GET

am

Compare sgCarMart Con

lof3 22/4/2019, 6:32 pm
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

|
e e

_— | Naotifed | Est Submitted -_-:-_I___L"-_i']_r_u.-r-_.:d;--R:n Eh-j_ Submtted Ins Auth'ed i‘-‘.[q*._l.,_.f N = |
Mmain |18 APr 2019 ;;E_EEF 2019 gep.g0 | sso.00 ' ::nding for Survey 1
it R [ port .

Edit Reg | | kot Ady Rt | Edit Estimates | |L e Rt | )

Main Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS i " |[Created by adjuster]
Insured: | MUSTAFAH BIN ABDULLAH, 1D: 513092327

Main :
{ | Claimant: .[PAﬂEHGD!fKIEW. ID: STOT7T54458

I | Vehicle Reg, ;SJU?ESTE HDate of Loss:

| 15/04/2019 00:00 - :59
|[111 Months and 18 Days From LTA Reg Date (Man Yr}]

| Claim Type: | TP / 83464022745G Sy e I(Cﬂmprehemilve}

.ND': —

| el

| Wehicle R:EHS |
| No. SLBT237K
|lnsured): |

: Policy No.
(Claimant):

. | Excess:

| Repairer: -:_Si;'l_s_eng Hong Spray Pll.;ﬁng & Service (HQ) BLK 3022A UBI ROAD 1 #Dlnﬁ_:‘l, 408716 Ubi - Tel:
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Tan, Wilson-KL] Wilson-KL.Tan@aig.com

| Insurar:
...  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final due
Adjuster: 102/05/2019] ik

I l’.‘laimant‘s.

Solicitor: TOMMY CHOO, MARK GO LLC - Tel: 55322455

ASSOCIATED MAIL RECEIVED

“View All | | Compose Case Mail |

|« AIG_SG (23/04/2015): Request To Upload TP GIA Report

| ALL ASSOCIATED TASKS™ o view all | Search Tasks | Create New Task | | complete |

Due Date Priority Ty pe Task Group Subject Handler Assigned By Completed On Croated On Done?

| No results,
[

hitps:isingapore. merimen com'claimsf/index. cimHusebox=MTRadjuster&fuseaction=dsp_climheaderfcaseid=5814992&extid=3015320&CFID=54T02211...
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Claim Documents

*SIU7657E (8346402274SG)
[SLB7237K]
TP
PANG HOON KIEW
Apr 15 2019 12:00AM
[MUSTAFAH BIN ABDULLAH]

Upload Documents I Upload Photos | Compose New Latter I Upboad 'u'ldeo.l Upload Audiiﬂ

Sin Seng Hong Spray Painting & Service

View | view in Browser ¥ |
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le .DEI,."DS,;l-QH 14:18 | General View a . - © | loadirc | & |
13 |02, 02/05/19 14:18 | General View o € | wadirc | &
_1'4"d 02/05/19 14:18  General View © | Ledve | @
.15 02/05/19 14:18 “_l‘.;a_hnﬂl uim i [ 1] Load PG |
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21 |02/05/19 14:18 |G=neral View - - ) © | ks | @
22 EIZ,.I'GSH'&- 14:18 Genernl View o o I Load JPG
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124 |02/05/19 14:18 | General View €  loadwc ¥
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535 02/05/19 14:18 | general view - R © | Load e @ |

hups:ﬂ"si.ngapm'ﬂ.rn-en'man.cnrn.fciaim&'indax.cfm?fuaahoa-==MTFtdmmsaamlwdsp_dnmﬁaﬁc:mainld='I&nbjid=ﬂ14992mud=3m 520&corole=48 .

13



612012018

Merimen e-Claims
‘Photos/Images - _ - j-_:;ér_ pafgae_ v @
(Mo Relahelfﬁeur;ler [LKK Auto Cnnsuliaﬁs m B Thumbnail | Print
3 02/051914:18  General View © | Lo | @
37 02/05/1914:18  General View @ | e | &4 |
38 02/05/19 14:18 \General View o © | L | @ |
:3_5 |02/05/19 14:18 .ﬁéin:r-aT\?m_v"_ _ - - O | Loadiec | @
(40 |02/D5/19 14:18 General View | € | LoadPG | @
.41. sz_l:i;.-’m 14 1-8- Generil View _ o Load ]I;G )
42 02/05/19 14:18 T General view - '€ | Loadirc | W
43 | 02/05/19 14:18 __. Ganorsl View i _o Load JPG | ¥
!_44 Ini}ﬁrrg 14:18  General View - - [ 1] Laad G _Eii_i
45 |20/06/1911:25  Photographs of Damaged Parts B O Lﬂad e | @
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| Show Remarks To: | Handling Insurer
| Note: Remarks are private unless you show it to other parties.
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612012019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno19ss07198m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 8256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53/AIG18007051/T1CD3s2

Date: 20/06/2019

REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy MNo:
L mankYehic®  siuresTe Insured Vehicle No:  SLB7237K
Date of Loss: 15/04/2019 Mature of Claim: TP Claim No: 8346402274506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJUTB5TE
Make & Model: HONDA CIVIC, 1.8 L (A) Engine No: R18A14016696
Reg. Date: 28/12/2009 (Man. Year: 2009) Chassis No: JHMFD163095203192
Colour: Blue Cdometer: 230490 km
Engine Capacity: 1799 oo
Market Value/New Car Price: MIA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHI T i F SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Viking & mm Rear Left Side: Viking B mm
Front Right Side: Viking & mm Rear Right Side: Viking & mm
The above values represent the remaining byre treads deplh
COST OF CLAIMS ' ~ Repairer's ~ Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment; 22/04/2019

Sin Seng Hong Spray Painting & Service (HQ)
Date Inspected: 22/04/2018 Inspected AL BLK 3022A UBI ROAD 1 #01-53
Singapore 408716

Estimated Period of Repair: 6.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CELINE FONG

NOTE: This reporf reprasents our findings at the lime and place of inspection stated herein, Such inspection has been caried out to the best of our knowledge and ability but
any other fabilty under any ather circumstances is horeby oxpressly excluded

hllpﬁ;f.'slngapnra.mﬂrimen.com!clairns.firudax.r.fm?ms:ebuﬁWﬁadjusler&ﬁ.ﬁaaclion=gan_prin1.rpl.&casmd-ﬂ14992&&xﬁd=301520&EFID=54?D?_21 1&4C... 13



B/20/2018 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNeo. Particulars Condition Repairer's Amount
1 1 *FRT NUMBER PLATE Dented 0.00F ~F
2 1 ‘FRT NUMBER PLATE BASE Cut 0.00F *-F
3 1 *FRT NUMBER PLATE GARNISH Dented 0.00F *F
4 1 *FRT BUMPER Dented 0.00F *F
5 6 ‘FRT BUMPER CLIPS Mecessary 0.00F “F
B 2 *FRT BUMPER SIDE RETAINER Distorted 0.00F =F
T 1 ‘FRT BUMPER REINFORCEMENT Dented 0.00F *-F
g 1 “FRT BUMPER GRILLE Cracked 0.00F *F
9 1 *FRT RH BUMPER FOG LAMP COVER Cracked 0.00F *-F
10 1 *FRT RH BUMPER FOG LAMP Cracked 0.00F *-
11 1 *FRT GRILLE Cracked C.00F -F
12 1 *FRT GRILLE EMELEM Necessary 0.00F "
13 1 *FRT GRILLE CHROME MOULDING Cut 0.00F *F
14 1 *FRT SUPPORT PANEL Bent 0.00F -
15 1 *FRT SUPPORT PANEL TOP GARNISH COVER Cracked 0.00F *F
16 1 *“HORN *Check 0.00F “-F
T *FRT BRACE PANEL Bent 0.00F *-F
18 1 *FRT LH HEADLAMP ASSY Cracked 0.00F *-F
19 1 *FRT RH HEADLAMP ASSY Cracked 0.00F ==
20 1 *BONMNET Buckled 0.00F *-F
21 1 “BONMNET LOCK Bent 0.00F "
22 1 *BONMNET INSULATOR *Check 0.00F *F
23 2 *BONNET HINGE Bent 0.00F -
24 1 *BONNET RUBBER *Check 0.00F -
25 1 *AIR CON CONDENSER Dented 0.00F *-
26 1 *AlR CON FAN ASSY *Check 0.00F *
27 1 *AIR CON SUCTION PIPE (LOW PRESSURE) Bent 0.00F "
28 1 “AIR CON SUCTION HOSE “‘Check 0.00F *-F
29 1 *AlIR CON DISCHARGE PIPE (HIGH PRESSURE) Dented 0.00F *-F
30 1 *AlR CON DISCHARGE HOSE *Check 0.00F =k
3 1 *AIR CON LIQUID PIPE *Check 0.00F *-
3z 1 *RADIATOR Dented 0.00F -F
o . T *RADIATOR COWLING Cracked 0.00F *-F
34 *RADIATOR FAN ASSY Cut 0.00F -F
s 1 *RADIATOR FAN CLUTCH Jammed 0.00F *F
36 1 *RADIATOR HOSE TOP Bent 0.00F *-F
YA *AIR DUCT Cut 0.00F -
38 1 *WIPER WASHER TANK *Check 0.00F *-
39 1 *WIPER WASHER TANK MOTOR *Check 0.00F *F
40 1 *FRT LH FENDER Repair 0.00F *-F
41 1 “FRT LH FENDER INNER SHIELD *Check 0.00F .-
42 1 *FRT RH FENDER Buckled 0.00F *-F
43 1 *FRT RH FENDER TRIANGLE GARNISH Missing 0.00F *-F
44 1 *FRT RH FENDER INNERSHIELD Cracked 0.00F *-F
45 1 *WIPER PANEL GARNISH Cut 0.00F *-F
46 1 “FRT RH DOOR Repair 0.00F *-F

F=Franchisa par.
Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out. |

h111:r5:.fa'singapara.m:erimen.cumf’::lain'rs:'inuax.cfm?lusebﬂFMTRadiusiar&fusaaclion=gen_printrpt&casmd=ﬂ149'92&e:1id=301520&6FID=54?0221 1&C... 273



GI20/2019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hips.{fsingapore. merimean. com/claimsindex.cim?lusebox=MTRadjuster&luseaction=gen_printrpt&caseid=814992&extid=3013204CFID=047022M&C... 33



