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Nivitha (LKK Auto)

——— ey
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Monday, 22 April 2019 2:56 PM
To: William Lee
Cc: ‘Ashley’; 'TeamAutoPro North'; assignments
Subject: RE: Our Ref: SNM19D201750-SGH6106P & Yr Ref: MKR/404/8857/2019/as.wl; -

vehicle no. SLE 6289A; (PRS)

Without prejudice

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A -3 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

From: William Lee [mailto:william@roypartners.com.sg]

Sent: Monday, 22 April, 2019 12:23 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Ce: "Ashley' <ashley@roypartners.com.sg>; 'TeamAutoPro North' <teamautopl@gmail.com>

Subject: RE: Our Ref: SNM19D201750-SGH6106P & Yr Ref: MKR/404/8857/2019/as.wl; - vehicle no.
SLE 6289A; (PRS)

Importance: High

Dear Sirs.

We refer to your email below.

Our client reject your list of proposed motor surveyors and propose Mr. Ananda Kumar Biswas
S/0 B N Biswas of United Appraisal and Management Pte Ltd and Ms. Tan Ling Ling, Candy of

Impact Analysis Consultants as the Single Joint Expert.

Pursuant to the new NIMA protocol, kindly let us know within 2 working days of receipt of our
letter whether you agree or has any objections to the motor surveyor proposed by our client, failing
which you are deemed to have agreed to the appointment of any of the motor surveyors proposed

by our client.
1



Thanks & regards,

William Lee

M/s Roy & Partners

101 Cecil Street

#11-09 Tong Eng Building

Singapore 069533

Tel : 6536 8466 Fax: 6536 1963
Emalil : william@roypartners.com.sq

IMPORTANT NOTE : The information in this email is confidential and may also be privileged. If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of it. Thank you.

From: Chong Boon Sen [mailto:boonsen.chong(@sg.cntaiping.com]

Sent: Monday, 22 April, 2019 8:48 AM

To: William Lee <william(@roypartners.com.sg>

Subject: RE: Our Ref: SNM19D201750-SGH6106P & Yr Ref: MKR/404/8857/2019/as.wl; - vehicle no.
SLE 6289A; (PRS)

Without Prejudice

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEWJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.



Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sq cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: & F-¥fis# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Angie Foo

Sent: Thursday, 18 April, 2019 7:44 PM

To: William Lee <william(@roypartners.com.sg>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>;
Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: Our Ref: SNM19D201750-SGH6106P & Yr Ref: MKR/404/8857/2019/as.wl; - vehicle no. SLE
6289A; (PRS)

Importance: High

Dear Boon Sen,

Please conduct PRS ~SLE6289A - soonest possible -(SNM19D201750-SGH6106P-FILE TO BOON SEN)
Officer In Charge —Chong Boon Sen- 6389 6171

Regards.

Angie Foo

Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896186 - F: (65) 6224 7478

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: A F-¥# & Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonized disclosure. use or dissemination of this message. either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Thursday, 18 April, 2019 5:18 PM

To: Angie Foo

Subject: FW: Our Ref: MKR/404/8857/2019/as.wl; Your Ref: Your insured vehicle no. SLE 6289A: (PRS)
Importance: High

From: William Lee [mailto:william(@roypartners.com.sg]

Sent: Thursday, 18 April 2019 5:16 PM

To: Claims Dept of CTI <claimsdept(@sg.cntaiping.com>

Ce: 'Ashley' <ashley(@roypartners.com.sg>; 'TeamAutoPro North' <teamautopl@gmail.com>
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Subject: Our Ref: MKR/404/8857/2019/as.wl; Your Ref: Your insured vehicle no. SLE 6289A;
Importance: High

Our Ref: MKR/404/8857/2019/as.wl;
Your Ref: Your insured vehicle no. SLE 6289A;

Dear Sirs,

Attn: Motor claims department

CLAIMANT: ONG CHOON KIAN ERIC (OWNER OF SLE 6289B)
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SLE 6289B, SGH 6106P AND GT
5089Z ALONG SLE TOWARDS BKE BEFORE WOODLANDS AVENUE 12 ON 18.04.2019 AT
ABOUT 1515 HOURS.

We refer to the above matter.
We act for Ong Choon Kian Eric, the owner of motor car no. SLE 6289B.

We are instructed by our client to notify you of a road traffic accident on 18.04.2019 at about 3.15
pm along SLE towards BKE before Woodlands Avenue 12 involving our client’s motor vehicle
registration number SLE 6289B and motor vehicle registration number GT 5089Z driven by your
insured at the material time. A copy of the Singapore Accident Statement is attached.

As a result of the accident, our client’s motor vehicle no. SLE 6289B has been damaged. Before our
client proceed to repair the damaged motor vehicle, please let us know within two (2) working days of
your receipt of this notice whether you would like to conduct a pre-repair survey of our client’s motor
vehicle SLE 6289B at our client’s repairer workshop, M/s Team AutoPro Pte Ltd change at No. 160
Sin Ming Drive #01-14 Singapore 575722. Your said surveyor may contact Mr. Alan Koh/Frederick
Lim at 9092 7279/9674 6635. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the motor car without further reference to you.

Thanks & regards,

William Lee

M/s Roy & Partners

101 Cecil Street

#11-09 Tong Eng Building

Singapore 069533

Tel : 6536 8466 Fax: 6536 1963
Email : william@roypartners.com.sg

IMPORTANT NOTE : The information in this email is confidential and may also be privileged. If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of it. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud. com
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Email: sm@idac.com.sg
Tel no: 6555 6888  Fax no: 6454 3279

Personal Particulars of Owner & Driver (Vehicle A)

Date of Accident: 18/4/2019 (dd/mm/yy) Time of Accident: 15 - 15 { 24-HR-FORMAT)

Vehicle No SLE 6289 B Vehicle Make & Model: SUbarU FORESTER 2.0
SLE BKE before woodlands Ave 12

Exact locaton of Acaident:

Policyholder's Name / 1¢ No, . @NG Choon Kian Eric S7126973F

Driver's Name / 1C No. - ONG Choon Kian Eric ST126973F (As Above) []
Driver's Contact No. : 2290 9924 Company Contact No:

Driver's Address: BIK 204A Punggol Field #16-294 S(821204)

FWD

Insurance Company: =~~~

Email address (if any):

Relationship between Owner & Driver:

Owner or Others specify:

What do vou wish to claim? (Please TICK one only)

D Own Insurance f Other Vehicle (The one you want to claim against) / D Reporting (For Record Purpose)

Exact purpose for which the vehicle
Was being used at time of accident? Occupation (nature of job) Indoor/ I:l Outdoor
Private use / D Work purpose No. of Passengers (Including Driver): 01
Passenger Name : Gender :
Passenger Name : Gender :

Weather condition & Road conditions” (On the dav of accident)
Clear & Dry / EI Raining & Wet / D After-Rain & Wer / D Drizzling & Wet / Others:
Was there any video captured by your Car Camera? l:l Yes / No

Anv Injuries: D Yes/ No (If YES) Injured Person” Name

Injuries Sustain: Injured Person in Which Vehicle:

Police Report filed: [_| Yes/ [] No (1f YES) Which Police Station:

The Other Party(s) Details:

1. Driver’s Name / IC No: Vehicle No: SGH 6106 P (B)
Driver's Contact No: Insurance Company (11 any):
2. Driver’s Name / 1C No Vehicle No: GT 5089 Z ©)
Driver's Contact No: Insurance Company (If any):
*Independent Witness (If Anyi: Comact No:
Prelerred Workshop Name: Contact No:

*I1 no proper documents are produced. IDAC should not file the report Information will be discarded after one week
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We declare the foregoing particulars are true in every respect.

S Lo

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (if driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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% Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

PARFI/C.OF Rahata Fnnniry

Owner ID Type: Slhgapore NRIC
Owner ID: 6973F

Vehicle Details

Vehicle No.: SLE6289B
Vehicle to be Exported: No

Intended Deregistration Date: 24 Apr 2019
Vehicle Make: SUBARU

Vehicle Model:
Primary Colour:

Manufacturing Year: 2016

Engine No.: FB20Y307404
Chassis No.: JF1SJ5KC5GG073234
Maximum Power Qutput: 110.0 kW (147 bhp)
Open Market Value: $15,840.00

Original Registration Date: 28 Jul 2016

First Registration Date: 28 Jul 2016

Transfer Count: 0

Actual ARF Paid; $15,840.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Jul 2026

PARF Rebate Amount: $11.880.00
Intended COE Rebate Details

COE Expiry Date: 27 Jul 2026

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $57,508.00

COE Rebate Amount: $41,739.00

Total Rebate Amount: $53,619.00

FORESTER 2.01-L CVT AWD SR
Brown

The information contained herein is correct as at 24 Apr 2019

OK

e
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Used Subaru Car & Used Cars & Vehicles Singapore - sgCarMart
Subaru Forester 2.0XT - N.A 30-Jun-2016 1,998 cc * suv

Cheapest & Most Beautiful Forester 2.0XT Turbo With STT Aerokit! Full Agent Service History & Warranty Till June 2021, 100% Accident-Free, Genuine

Low Mileage, Flawless Paintwork & Like Brand New Leat..,

Tags: 2016 Subaru Forester, 2016 subaru forester, Subaru Forester, subaru forester, Subary, Forester,

Posted: 03-Feb-2019 forester, Used Subaru

Subaru Forester 2.0XT - N.A 19-Jul-2016 1,998 cc - suv

1 Owner Only! Spacious SUV With Powerful Engine, Accident Free, Fully Serviced And Maintained By Agent, High Trade In Provided, Call Now To View

Before It's Gone! Viewing By Appointment Only.
360 VR Cars

Posted: 18-Mar-2019 Tags: 2016 Subaru Forester, 2016 subary forester, Subaru Forester, subaru forester, Subaru, Forester,

forester, Used Subaru

Subaru Forester 2.0XT - N.A 19-Jul-2016 1,998 cc - suv
Serlous Direct Owner Sales, Spacious SUV With Powerful Engine, 100% Malntained By Motor Image, Accident Free

Tags: 2016 Subaru Forester, 2016 subaru forester, Subaru Forester, subaru forester, Subaru, Forester,

Posted: 18-Mar-2019 forester, Used Subaru

Save on petrol with UOB One card!

Enjoy huge petrol savings of up to 24%, attractive cashback on your monthly spend, and 1-year annual fee waiver. Apply now and start enjoying
today.

Find out more!

Subaru Forester 2.0XT . N.A 26-)ul-2016 1,998 cc - suv

Fiawless Condition By Previous Fussy Only Owner, Agent Serviced With Agent Warranty, High Trade In Available Here Only. Lowest Interest In The
Market.

Hua Yang Credit Pte Ltd

. Tags: 2016 Subaru Forester, 2016 subaru forester, Subaru Forester, subdru forester, Subaru, Forester,
Posted; 15-Feb-2019 fiteger (iEe Subani

Subaru Forester 2,0XT = NA 28-Jul-2016 1,998 cc - suv

Comes With Agent Warranty Till July 2021 For Peace Of Mind! Reliable Japanese SUV Equipped With A 2L Turbocharged Engine Mated To A CVT
Gearbox Ensuring You Adequate Power On The Move And Superb Stabi...

Select By Performanca Premium Selection

Posted: 16-Mar-201g  1295° 2016 Subary Forester, 2016 subaru forester, Subary Forester, subaru forester, Subaru, Forester,
forester, Used Subaru

Subaru Forester 2.0i-L $81,800 $10,150 fyr 29-Jul-2016 1,995 cc 50,000 km suv

Latest Addition~| 1 Owner, Low Mileage 50,000km And Last Agent Service In March 2019, 4 Door Sound Proof With Powered Speaker, Smooth Silent

Drive, Boot Space Unused With Sliding Shade, Guarantee Cond..,

Tags: 2016 Subaru Forester, 2016 subaru forester, Subary Forester, subatu forester, Subaru, Forester,

¢ {14-ADe-
Posted: 14-Apr-2019 forester, Subary

Subaru Forester 2.0i-L & N.A 29-Jul-2016 1,995 cc - suwv

1 Careful Owner; Seldom Driven; Regularly Servicing At Motor Image.

Tags: 2016 Subaru Forester, 2016 subaru forester, Subary Forester, subaru forester, Subaru, Forester,
Posted: 06-Apr-2019 forestar, Used Subaru

Subaru Forester 2.0i-L $105,800 $13,470 fyr 29-Jul-2016 1,995 cc 54,000 km Suv

Genuine Lowest Mileage! Agent 5 Years Warranty With Service Records! One Of The Best SUVs, The 2016 Subaru Forester Have A Good Value, With
Remarkable Interior Volume, Fuel Economy, And Top Safety Sco...

Atlantic Automobile Pte Ltd

Posted: 07-Mar-2019 Tags: 2016 Subaru Forester, 2016 subaru forester, Subaru Forester, subaru forester, Subary, Forester,

forester, Used Subary

Subaru Forester 2,0i-L $80,388 $9,950 fyr 13-Aug-2016 1,995 cc 59,863 km suv

1 Owner, New Model, Loan Avallable. Fully Agent Service With Warranty. 100% Accident Free, Perfect Gearbox, Smooth Engine With Super
Undercarriage. Nice Bidded Number, Vehicle Always Park Under Shelte..,

Tags: 2016 Subaru Forester, 2016 subaru forester, Subary Forester, subaru forester, Subaru, Forester,
forester, Used Subaru

Pasted! 19-Apr-2019
Subaru Forester 2.0i-L - N.A 13-Aug-2016 1,995 cc - suv

One Owner Unit, Well Taken Care Of, Agent Unit Coupled With Agent Warranty Till Aug 19! Worry-Free Purchase! New Tires Changed In 2018,
Upgraded Spark Plugs To HKS For Better Response And Fuel Consump...

Cars 88 Pte Ltd

Tags: 2016 Subary Forester, 2016 subary forester, Subaru Forester, subaru forester, Subaru, Forester,
Posted: 22-Mar-2018 p o e Siiixar

Subaru Forester 2.0i-L - N.A 13-Aug-2016 1,995 cc - Suv

1 Owner. Well Taken Care Of. 18inch Rims And Changed Tyres To Bridgestone Alenza In 2018, Upgraded Spark Plugs To HKS For Better Response/FC.

Slight Gash At Front Left Bumper, Easily Rectifiable At Pa...

Tags. 2016 Subaru Forester, 2016 subaru forester, Subary Forester, subaru forester, Subaru, Forester,

Posted: 17-Mar-2019 forester, Used Subaru

SOLD

Available

DERECT CMER

Available

Available

SOLD

SOLD

DIRLCT OWNER

https:/iwww.sgcarmart.com/used_cars/listing.php?BRSR=20&MOD=Subaru&MMO=Forester&RPG=20&VEH=0&RGD=201 6&0RD=RGD_ASC
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5/10/2019 E-FILE

MYT218052172 / Yew Tee Automabile Tech Pte Ltd - Kaki Bukit
ENTRY DATE & TIME: 22/04/2019 19:19
SUBMITTED BY: Toh Lei Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assaociation of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&ftype=28&docid=41465607&c...

ACCIDENT STATEMENT

22/04/2018 19:19
18/04/2019 15:15

SLE BKE BEFORE WOODLANDS AVE 12

SINGAPORE

DETAILS OF OWN VEHICLE

SLE6289B

ONG CHOON KIAN ERIC
S7126973F

NOEMAIL

(LOCAL) +65-92989524
Office-92989524

SUBARU
FORESTER 2.0

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

FWD SINGAPORE PTE. LTD.

COMPREHENSIVE
NO
PNPV2019-00002597

ONG CHOON KIAN ERIC
S§7126973F

16/08/1971

INDOOR

01/12/1997

21 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-92989524

1115



5/10/2019 E-FILE
Fax -Numbar
Contact Number OFFICE-92989524
EMail Address NOEMAIL
Address APT BLK 204A PUNGGOL FIELD #16-294
Postcode 821204

Was driver an employee of the Insured’'s Company ~ NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? ~ NO

Number of vehicles (including own vehicle) involved

in the accident 4

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hqu been approacr_'led by upknown‘person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SGH6106P

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode
https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_viewersma rt&noimgviewer=1&ftype=28&docid=414656078&c... 2/15




5/10/2019 E-FILE
Insu.ranoe Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number GT5089Z
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Number GBC480D
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode

Insurance Company Name

Nature Of Damage
No. Of Passenger (Including Driver)

hrtps:ﬂsingapore.merirnen.corn!claImaﬁndex.cfm?fusebox=svcdoc&fusaaction=dsp_vlmrsmart&noimgvleweﬁ1&ﬂype=2&docid=41 465607&c... 3/15
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Sketch Plan

CHP

| ANT NOTI

1 Please report correctly the details of the accident to speed up the clms process

2 Thag Form must be comple

3 Information providod must be as truthful and accurate as possible Any vallul merepresentation o wnhholding of matenal
facts may allow insurance companies 1o repudiate policy liability,

4. Theissue and acceptance of this Form by insurance companies is nol an admission of policy hiability on the part of the insurance
companies

Palice for investigation

6 The report wall be forwarded by the nsurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for arching 3nd that copies of this report will for a fee be made avarlable upon application by
interested parties

7 By the lodgment of this report to the insurers, you hereby consent Lo the archiving of thay report at the centre and 1o copees of
the report being made avalable aforesad

& Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agroe and consent that:

ia) My insurer, my workshop and the General Insurance Association of Singapore (“GIA™) may/are parmitted to collect, use,
disclose and/or process my personal data/personal nformation set out in this [form] and any other personal information
prowded by me or possessed by my insurer (¢ollectively the “Personal Information™) and discinse and transfer such
Personal Information to all msurer(s) who have msured vehicle(s) involved in this accident (all insurer(s) who have msured
vehicle(s) involved in this accident shall be collectively referred 1o as the “Insurers”), the Insurers” lveyers/law firms, the
Monetary Authonity of Singapare and any relevant government agencyfauthority (such as the police), for the purpose(s)
of

{1} processing, handhing and/or dealing with my claums including the settiement of the claims and any necessary
investigations relating 1o the claims,

(0] mvestigating the accident andfor my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enqunes by me;

[rv) admunistering my clasms (including the mailing of correspondence, statemants, INVOILES, FEPOILS OF notices 1o me,
which could involve disclosure of certain personal data about me 1o bring about delivery of the same as well as on the
| external cover of envelopes/mail packages), andfor

{v) complying with applicable law in administenng, processing, handling and/or dealing with my claims (coliectvely the
“Purposes”)
[b) sl nsurer(s) who have insured vehiclels) involved in this accident and the Insurers’ lawyers/law lirms, may/ate permitied
Lo collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

(c)  mvy Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers of
agentslincluding their lawyers/law fiems), which may be sited outside of Singapore. for one or more of the above Purposes

(d) my Personal information will also be collected and used to compile clanms history for the purpose of fraud detection,
investigation and management in present and all future clnms.

{€) the information so collected under (d) above may be shared / disclosed.

0 to all nsurers andfor any other thied parties that assist in evaluating, invesligating. contsolling or managing fraud.
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(1) for complymng vath requarements under any tegulations. laws of court orders

Yor- Jon, ,

Poticyholoer’s Sagnature Dower's Ssgndtureg Wlng Centre Personnel’s Sipnature
Date & Time {11 driver is not the poscyhoiter) Name
Dote & Time NRIC/TIN No.
Sketch Plan #2
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SKETCH PLAN
L
H SLE BEE befae wodlonds pve 12
a \flL\'CLC ﬁ SLE 62%48
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|
|

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On Ao stedae dete 4 Awnx, T vebick A chppel os veliele )

choppiel too . Swddea |, Vikicke f It onto wmy Vel veew potion

The ‘W\g“{ \$ So l\my [ cavizol -y velicle <+ pr o {wu@-@"

7

?
ol Wit _owbe VOMOE £ ves _podkion .

Would (162 1, sdebe Aaed T Ll 2 onpeef Bam Hhis acudrt |

DECLARATION
1/We declare the foregomg particularns are true m every respect

Yo Z.

Policyboloer s Signature Drwvet's Signsture Enn; Centre Personnel's Sigrature
Date & Time {1l doer n Aot the pohcyhalder | Name
Date & Time NRIC/FIN No
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Merimen e-Claims Page 1 of 1
-..CLAIM SUBFOLDER...(Pending for Su rvey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
09 May 2019 09 May 2019 $$0.00 Pending for Survey
Main 14:57 S$0.00 View Rpt I Ropor'tn

CLAIM SUBFOLDER DETAILS

Reference

Claim Details

[Created by insurer]

Show All

Insured:

-, Co. Reg. No.: -

Main
Claimant:

ONG CHOON KIAN ERIC, ID: S7126973F

Vehicle Reg,
No.:

SLE6289B

Date of Loss: 18/04/2019 15:00 - :59

[32 Months and 21 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP / SNM19D201750C02

Policy/Cover
Note No.: DMPCSN30351818000

Vehicle Reg.
No.
Insured):

SGH6106P

Palicy No. o
(Claimant): PNPV2019-00002597

Excess: S4$0.00

Repairer:

Team Autopro Pte Ltd (Sin Ming) 385 Sin Ming Drive, #01-02 Vicom Inspection Centre, 575718 Sin Ming - Tel: 62581955

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's
Insurer:

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 21/05/2019]

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail ]

There are no mail for this case.

No results.

ALL ASSOCIATED TASKS=
Due Date  Priority Type

Task Group Subject

View All I Search Tasks I Create New Task I Complete I

Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 10/5/2019




Merimen e-Claims
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Claim Documents

*SLE6289B (SNM19D201750C02)
[SGH6106P]
TP
ONG CHOON KIAN ERIC
Apr 18 2019 3:00PM
[-]
Team Autopro Pte Ltd

Upload Documents I Upload Photos ' Compose New Letter I View [View in Browser
Assessment Reports 1 per page E
No |Finalized On Yew Tee Automobile Tech Pte Ltd (Kaki Bukit) Thumbnaill | Print
1 [22/04/1919:24 | Accident Statement © | Load v
Photos/Images 3 per page E
No |Finalized On Yew Tee Automobile Tech Pte Ltd (Kaki Bukit) Thumbnail | Print
z Accident Photo

1 [22/04/19 19:24  |[ /LSS et Repot D y © | s | A
; Accident Photo

2 |22/04/19 19:24 (L imbnd Accidont Ruport Bocunants) | adire | A
; Accident Photo

3 |22/04/1919:24 | PSS ent - 3 © | LoadpG
g Accident Photo

4 |22/04/1919:24 |0 Ot Ravort Documents] © | Ladic |
; Accident Photo

5 [22/04/1919:24 | TC OIS ot Bocmesidl O | adirc | &4
. Accident Photo

6 [22/04/1919:24 | A Bt O | edrc |
: Accident Photo

7 |22U08/1019:28 | 15peq aceidant Report Bcomants] @ | Loadws | 4
; Accident Photo

8 |22/04/19 19:24 bt Accklont Rbgort icusantil O | adirc | &
X Accident Photo

9 |22/04/19 19:24 Ltk Al —— © | Ladirc | &
. Accident Photo

10 [22/08/2939:2% | 0y ol arcAtent Raport Bocosserns] © | Ladrs | M4

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 [10/05/19 10:12 | General View © | loadirc | 4

2 [10/05/19 10:12 | General View Q| e | &

3 |10/05/19 10:12 General View €© | Loadirc

4 |10/05/15 10:12 General View 0 | oadirc | 4

5 10/05/19 10:12 | General View © | Load s

6 [10/05/1910:12 | General View © | e | 4

7 |10/05/1910:12 | General View © | Ladic | &

8 10/05/19 10:12 | General View © | Load irG

9 |10/05/1910:12 | General View © | Loadirc | A

10 |10/05/19 10:12 General View © | Loadirc

11 |10/05/19 10:12 | General View © | Load e

12 |10/05/19 10:12 | General View © | Loadirc | M

13 10/05/19 10:12 | General View € | LoadirG

14 |10/05/19 10:12 | General View 0 | adirc | &

15 |10/05/19 10:12 General View © | Loadirc |

16 [10/05/19 10:12 | General View © | adwc | 4

17 |10/05/19 10:12 General View © | Loadirc | M

18 |10/05/19 10:12 | General View © | wadirc |

19 |10/05/19 10:12 General View © | adirc | A
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Assessment Reports [1perpage [v]| M
No |[Finalized On Yew Tee Automobile Tech Pte Ltd (Kaki Bukit) Thumbnail | Print
20 |10/05/19 10:12 General View Load PG | [
21 |10/05/19 10:12 General View © | LoadwG |
22 |10/05/19 10:12 | General View © | oadrc | M
23 |10/05/19 10:12 | General View © | Load PG
24 |10/05/19 10:12 General View € | Ladrc | 4
25 110/05/19 10:12 | General View © | wadwc | M
26 |10/05/19 10:12 | General View © | oadwc | 4
27 | 10/05/19 10:12 General View €© | Loadirc | (4
28 |10/05/19 10:12 General View © | wadrc | M4
29 |10/05/19 10:12 General View © | Ladrc | 4
30 |10/0D5/19 10:12 General View € | LoadirG
31 |10/05/19 10:12 General View © | LadirG
32 |10/05/19 10:12 | General View € | Load PG
33 |10/05/19 10:12 | General View © | Loadrc | M
34 10/05/19 10:12 | General View © | Loadirc | 4
35 |10/05/19 10:12 General View ) | wadrG
36 |10/05/19 10:12 General View 0 | Ladrc | 4
37 |10/05/19 10:12 General View © | L | 4
38 |10/05/19 10:12 General View © | Loadirc | M
39 | 10/05/19 10:12 | General View 0 | Loadirc | M
40 |10/05/19 10:12 General View € | LoadrG
41 |10/05/19 10:12 General View © | adirc | A
42 |10/05/19 10:12 | General View © | Loadirc | 4
43 |10/05/1910:12  |General View © | adirc | &
44 |10/05/19 10:13 Photographs of Damaged Parts € | LadrG
45 |10/05/19 10:13 | Photographs of Damaged Parts © | Loadc | M4
46 |10/05/19 10:13 Photographs of Damaged Parts © | Ladirc | M
47 |10/05/19 10:13 Photographs of Damaged Parts € | LoadirG
48 |10/05/19 10:13 | Photographs of Damaged Parts © | loadirc | M
49 |10/05/19 10:13 Photographs of Damaged Parts € | loadirc | M4
50 |10/05/19 10:13 | Photographs of Damaged Parts € | loadrc | 4
51 |10/05/19 10:13 Photographs of Damaged Parts ) | Load PG
52 |10/05/19 10:13 Photographs of Damaged Parts © | adirc | 4
53 |10/05/19 10:13 | Photographs of Damaged Parts 0 | oadirc | &
54 |10/05/19 10:13 | Photographs of Damaged Parts @ | Loadirc | [4
55 |10/05/19 10:13 Photographs of Damaged Parts © | Loadirc | 4
56 |10/05/19 10:13 Photographs of Damaged Parts € | Load PG
57 |10/05/19 10:13 Photographs of Damaged Parts € | Loadirc | M
58 |10/05/19 10:13 | Photographs of Damaged Parts © | oadic | 4
59 |10/05/19 10:13 Photographs of Damaged Parts € | Load PG
60 |10/05/19 10:13 Photographs of Damaged Parts 0 | ladirc | 4
61 |10/05/19 10:13 Photographs of Damaged Parts © | wadirc | 4
62 |10/05/19 10:13 Photographs of Damaged Parts © | Ladirc | A
63 |10/05/19 10:13 Photographs of Damaged Parts © | wadirc | M4
64 | 10/05/19 10:13 | Photographs of Damaged Parts € | loadirc | M4
65 |10/05/19 10:13 | Photographs of Damaged Parts © | Ladirc | &
66 |10/05/19 10:13 Photographs of Damaged Parts 0 | Loadirc | M
67 |10/05/19 10:13 | Photographs of Damaged Parts © | Ladwrc | 4
68 |10/05/19 10:13 Photographs of Damaged Parts © | wadirc | ¢
69 |10/05/19 10:13 Photographs of Damaged Parts € | Loadirc | M4
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Assessment Reports [1perpage [v]| M
No |Finalized On Yew Tee Automobile Tech Pte Ltd (Kaki Bukit) Thumbnail | Print
70 |10/05/19 10:13 | Photographs of Damaged Parts O [ ledic [ 4
71 |10/05/19 10:13 Photographs of Damaged Parts © | Loadic | &4
72 |10/05/19 10:13 Photographs of Damaged Parts © | Loadic | M
73 |10/05/19 10:13 | Photographs of Damaged Parts © | Loadirc | M
74 |10/05/19 10:13 Photographs of Damaged Parts © | wadirc | &
75 |10/05/19 10:13 Photographs of Damaged Parts © | Loadrc | M
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78 |10/05/19 10:13 Photographs of Damaged Parts © | wadic | 4
79 |10/05/19 10:13 Photographs of Damaged Parts © | wadirg | 4
Documentation 1 per page
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 09/05/19 14:58 | pri contact Load PDF
No |Finalized On Yew Tee Automobile Tech Pte Ltd (Kaki Bukit) Thumbnail | Print
i [moapsianige  [TRNES TR ) O | T
2 [22/04/1919:20 | SKCUED PIAR 2 sciments) © | LoadTrF

Linked Accident Report Documents
View |Vview in Browser [ v]
Assessment Reports 1perpage  |v]| M
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Photos/Images 3 per page ™
No |Finalized On Yew Tee Automobile Tech Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |22/04/19 19:24 | Accident Photo 0 | oadirc | 4
2 |22/04/19 19:24 | Accident Photo © | Loadirc | 4
3 122/04/19 19:24 | Accident Photo € | adic | M
4 |22/04/1919:24 | Accident Photo © | adirc | &4
5 |22/04/19 19:24 Accident Photo © | adirc | (4
6 |22/04/1919:24 | Accident Photo © | wadic | 4
7 |22/04/19 19:24 | Accident Photo © | wadirc | &
8 |22/04/1919:24 | Accident Photo © | adirc | (4
9 122/04/1919:24 | Accident Photo © | adrc | 4
10 |22/04/19 19:24 Accident Photo 0 | Loadirc | 4
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1 |22/04/19 19:24 Sketch Plan O | adTIF
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Documents Checklist
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Reset | save | Pprint |

There are no document checklists configured.
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Show Remarks To: O Handling Insurer
Mote: Remarks are private unless you show |t to other parties.
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Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (coReq No:198607158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19007047/BCD3E2

Date: 10/05/2019
REFERENCE
_ China Taiping Insurance ; .

Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN30351818000
Cla[mant Vehicle SLE6289B Inst:lred Vehicle SGH6106P
No: No:
Date of Loss:  18/04/2019 Nature of Claim: TP Claim  SNM19D201750C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLE6289B
Make & Model: SUBARU FORESTER, 2.0 I-L CVT AWD SR (A) Engine No: FB20Y307404
Reg. Date: 28/07/2016 (Man. Year: 2016) Chassis No: JF1SJ5KC5GG073234
Colour: Brown Odometer: 40154 km
Engine Capacity: 1995 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R17 Rear Tyre Size: 225/60 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Iltems 0.00 0.00 0.00 -
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 09/05/2019
Date Inspected: 22/04/2019 Inspected At: 160 Sin Ming Drive #01-14

Repairer : Team Autopro Pte Ltd (Sin
Ming)

Estimated Period of Repair: 10.0 days
Adjuster: Lim Teow Guan Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated harsin. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECT TON.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $9,000.00 -$11,000.00

https://singapore.mcrimen.com/claims!index.cﬁn?fuscbox=MTRadjuster&ﬁlseaction=gen_.. . 10/5/2019
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 May 2019) B et -
Parts: M1-SUV SUBARU FORESTER 2.0 I-L CVT AWD SR (A) (Catalogue:Merimen Singapore 1.0)

Labour: Rapalrer‘s (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLE6289B)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are pmﬁx;d with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

10/5/2019
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