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61412019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@ihhaum.com:assignmants@1kkautu.cnm

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton \Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Aftn:  Christina Wong Date: 14 Jun 2019
Insured Vehicle No  : YN4087D
TP Vehicle No : GBB3G644M Accident Date + 12/04/2019
Make : SUZUKI 54 Assignment Date . 22/04/2019
Date of Inspection  : 22/04/2019 Est. Duration of Repair :4.00
Inspection At - ACE AUTOLUTION PTE LTD (HQ)

13 KAKI BUKIT ROAD 4 #03-22, BARTLEY BIZ CENTRE
SINGAPORE 417807

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 9,676.05
Revised Amount 5% 5,006.68
Check lterms (Estimated) ot 0.00
Total 55 5,006.68
Lump Sum Repair 58 4,000.00

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 85
COE / PARF Rebate 55
Salvage Value 55
Margin for Repair =t
Remarks
{ } The vehicle is economical/not economical for repair.

{ ¥ ) Theabove survey was conducted on a 'without prejudice’ basis.
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Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

" Case Matified Est E_E?m:t_!__ud | Adj assigned | ~ Adj Rpt | Adj Submitted  Ins Auth'ed | Status
| 17 apr 2019 22 Apr 2019 B AR
Main 14:10 ; Caiicnt Ot I
Assign I | A |

CLAIM SUBFOLDER DETAILS
Insured:

Maln Clalmant
L

| Claim Type:

| | Vehicle Reg. No. (Insured):
| Vehicle Reg. Mo, [insuret

| Repairer:

| Handling Insurer:
.ﬁ.djusber
| Driver/Custedian (Insured):
| Ad] Azg, Remarks:

| ASSOCIATED MAIL RECEIVED

There are no mail for this case.

 Y¥N4087D

Reference

Show All

| [Crul:nd by insurer]

|5G SAGAWA AM ElﬂID_FfB’.’ LTD., Co. Reg. No.: 1991004230
| ACCLAIM SYSTEMS PTELTD

|12/04/2019 12:00 - :59
I[nl Manths and 30 Days From
|LTA Reg Date (Man ¥r)]
| MSDVCC/19-000310-00
| (Comprehensive)
Cmrurage 01,/04/2019 -
| .31:n3fznzn
___|Palicy No. (Claimant): | -
—_— Ex:e“ C—— I
I.ll.r:a Autolution Pte Ltd (HQ) 13 Kakl Bukit Road 4 #03- 22, Bartle'.r Biz Centre, 417807 Kalki Bukit - Tel:
| 6B441184

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 7888 .
| 6643 1311] i

ILKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 2_3,{(:4;;:119]
| ZULKIFLI BIN HASSAN ()}, NRIC: 517996130, Tel: +6591282781 Email:

on WP. PLS SURVEY BY TODAY ASAP. THANK YOU. SURVEY AGREE ON SIE - REQ TO ASSIGN LKK (MARCUS
CHUA). LIABILITY: 100% CONTACT: MS ANNA/MS SHU WEN 6844 1184 —

GBB3644M

‘TP f MSCA19-000429 Paolicy/Caver Note No.:

[Handll‘d I:nr Christina W'ﬂﬂﬂ -

view all | Compose Case Mail

=
ALL ASSOCIATED TASKS

Dua Date
I Mo resuits.

Priority  Type

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d...

_ SearchTasks |

Completed On

E'E'.“ New Task i Complake !

Created On Done?

 iew Al |

Task Group Subject  Handler Assigned By

22/4/2019



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Tuesday, 23 April 2019 4:00 PM

To: do-not-reply@merimen.com

Ce: SUR

Subject: TP VEHICLE GBB 3644M (YOUR REF: MSC/V/19-000429)

This mail is associated with :
*GBB3644M (MSC/V/19-000429)
[YN4087D]
TP
ACCLAIM SYSTEMS PTE LTD
Apr 12 2019 12:00PM
[5G SAGAWA AMEROID PTE. LTD.]
Ace Autolution Pte Ltd
Dear Christina,

Please be informed that we have inspected the vehicle GBB 3644M on 22/04/2019.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

. AVG This email has been checked for viruses by AVG antivirus software.
; WWW.aVE.com



42312018 Used Suzuki Every Car for Sale in Singapore, COE Auto Trading - sgCarMart

SGCARMART.COM Laogin ¢

New Cars Used Cars Sell My Car Products

Directory

Insurance Articles F

Suzuki Every

| | Price: Range . ! '__-gg__;_:rgtigt_.i_an | (=10 year(: ¥ | | Vehicle Type |
Home » Used Cars » COE Auto Trading » Suzoki Every (COE till D3/2024)
Suzuki Every (COE till 03/2024)
Financial Accessories Similar Research Photos Map
Price $20,800 Lifespan 17-Mar-2029
Depreciation £4,240 fyr Reg Date 1B-Mar-2009
(4yrs 10mths 23days COE left)
Mileage N.A. Manufactured 2007
Road Tax N.A, Transmission Manual
Dereg Value £13,121 as of today (change) oMV £12,436
COE $£13,378 ARF 4622
Engine Cap 658 cc No. of Owners 1
Curb Weight B60 kg

Type of Vehicle Van

Features
View specs of the Suzuki Every (2007-2009)

Shortlist Croir

Description
Rare 1 Owner, All-Time Favourite, Popular And Compact Japanese Van, New Paint & Upholstery Done. Wear And Report Error M
Tear Parts All Replaced. Original Foldable Rear Seats, Low Maintenance Cost, Low Fuel Consumption,
Sejls 1 wation
Category
COE Car Company COE
w des
» 3B
Status
Available Address 18 Si
Sear(
Resources Location Midvi
m Car Valuation - Free Office No 6458
: Find out the market value of your existing car for free, Get started
Contact Person(s) Mr Li
gre—— tion MrC
= Compare 7 Request to have this car evaluated professionally, Find out more

h'l'lps.:.'fmm.sgca.rman.cnm-'usad_carsﬁnfn.php'r“lD=E15215&DL=1G99 1/2



412372019 Used Suzuki Every Gar for Sale in Singapore, ABWIN (1594) Pte Lid - sgCarhart
sGCARMART.COM Login ¢

MNew C_a'rs Uged Car: Sell My Car Directory Products Insurance Articles F

@ C!ﬂmm  ana
£5 27428 APRIL (SATA SUN) FREE

() 10AM - 8P ﬂDLl.ISSIﬂH'!

Suzuki Every o |_I5‘_rice Range v | |Dm;:1ahm v .> ;_I_ﬁear{: v -'ufehilzle Tw_:e_ ¥ N
Home » Used Cars » ABWIN (1994) Pte Ltd » Suzuki Every {COE till D2/2024)
Suzuki Every (COE till 02/2024)
Financial Accessories Similar Research Photos Map

e
A BW I N =L YOUR FIRST CHOICE AUTOMOTIVE SERVICE PROVIDER

PREMIUM | |
\DEALER)

Price $23,800 Lifespan 24-Feb-2029

Depreciation £4,910 fyr Reg Date 25-Feb-2009
(4yrs 10mths 1day COE left)

Mileage N.A. Manufactured 2007
Road Tax MLA. Transmission Manual
Dereg Value $13,260 as of today (change) oMV £12,436
COE $13,688 ARF §622
Engine Cap 658 cc MNo. of Owners 2 3.

i e

BEET

Curb Weight 860 kg Location Map
Type of Vehicle Van Shortlist —

Report Errar M
Features
View specs of the Suzuki Every (2007-2009)

Saller Information
Description . _ a—— ABW
New Paint, Good Condition.In House Finance. Can 100% Loan, Easy #pproval For Loan, Price Negotiable. Call » deal
Now For Viewing And Test Drive! . 173
Category
COE Can Address 20 Kal
Searct

Status Contact Person(s) Zhen
Awvailable Soon
Red

hittps:www.sgearmart.com/u gad_carsfinfo php?ID=81156B&0L=1417 112



AlFRP019

> Back to OneMotoring

PARFICOF Rahate Framiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
2237G

GBB3644M

Mo

23 Apr 2019
SUZUKI

EVERY GA 660 M
Silver

2007

K6A7250410
DAG4V245679

$11,949.00
13 Feb 2009
13 Feb 2009
2

$598.00

Mo

$0.00

12 Feb 2024

C - Goods Vehicle & Bus
5

$13,688.00

$13,156.00
$13,156.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the

statutory lifespan (if applicable) of the vehicle.

The information contained herein is correct as at 23 Apr 2019

nan;f."a'rl.l'[ﬂ.gﬂ'-"..ﬁg.'llal"u'ﬂ'EI:-'I.ICII'IJGI'I-I]UII'EHE'IflﬂlﬂU}fHUﬂIICEETDFE'UETEQIFID'l.Il,"I'UNL-l L R (W VANV
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BVATTS047240 ¢ WVAC - Bukil Batok
ENTEY DUTE & TIME: 120420 58
SUBMITTED BY: LYNDOA NG AH HIANG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Please repart correcily he detdils of the acodent to speed up the claims procass

2 This Form must be completed by the Policyholder and/or the Authorised Driver

4 infarmaton provided must be as truthful and accursta as possbie Any witful misrepresentation or wihaolding of maleria facts may allow Insurance companies 1o
rapudiate policy liability

4 The ssue and acceptanca of this Form by insurance companies |s not an admission of pobcy latity on the part of 1ne insuranca companies

5 Any false reporting may be referred to the Police for investigation.

& Thes reporl will be forwarded by the insurers of the GlA Records Management Centre established oy the General Insurance Association of Singaporne (G4 for
archiving and that copies of this report w far a fee, be made avaiable upon application Dy interested parties

7. By the lodgement of this repor 1o 1ne insurers, you herety consant o the archiving of this report at the centre and i copies of the regort being made available

aforesaid
ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OF Accideant

Country/State of Loss

12/04/2019 16:59
12/04/2019 12:30

41 PIONEER CRESCENT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder
Mame Of Registerad Owner
Co Reg No

Ermail Addrass

Maobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was being used at

time of accidant

Are you claiming under your awn insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category

Insurance Company

Mame of Insurance Company

Type Of Coverage
Flaat Palicy

Faolicy Number
Cover Note Number
Driver

MNarme of Driver
Passport No/FIN
Date Of Birth
Qecoupation

Date Of Driving Pass
Driving Experience
Gender

WMobile Numbar

Fax Number
Contact Number

EMail Address

GBB3644AM

ACCLAIM SYSTEMS PTE LTD

1992022376
NOEMAIL

OFFICE-91205662

SUZUKI

WAN

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
MO
5062163996-05

CHANDRAN SUSENDRAN
GA386516X

07021984

INDOOR

110772012

& YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91205662

MOEMAIL

Page 1of 11



Address =
Postcode
Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Oriver with the Insured

Wehicle Registration Number of Driver's Own =
Vehicle g

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident ! COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved in this accident? NO

MNumber of vehicles (including own vehicla)

invaolved in the accident 2

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| h.'-_w_a_ bean appmachﬁn by unkn-:uwn _persuni&j NO

soliciing/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passenger 1 NAME: g1
GENDER: : MALE

Details of Police Action

Was the accident reparted to the police? MO
If ¥es,Please state which Police Station

Was notice of intended Prosecution given? MO
If ¥es,against whom?

Circumstances of Accident

WHILE | WAS TRAVELLING ALONG 41 PIONEER CRESCENT, SUDDENLY A VEHICLE WHICH WAS INFRONT OF ME
STOPPED AND | FOLLOWED SUIT. HOWEWVER THE DRIWVER REVERSED HIS VEHICLE AND HIT ONTO THE FRONT
PORTION OF MY VEHICLE. HE ADMITTED AT FAULT AND WRITE A NOTE TO ME

Attachment(s)
Are accident photos available for attachment? Y¥ES

Was there any video captured by Car Camera? NO

Was there any audio recarded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reaqistration Mumber YMNAOBTD

Vahicla Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

MRIC/FPasspart Numbear

Contact Mumber

Address

Postocode

Insurance Company Name

Page 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICI

L. Pleaze report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Palicyholder and/or the Authorised Driver,

3. Information provided must be 25 fruthful and accurate as possible. Ay wilful misreprasentation or withholding of material
facts may allow insurance tompanies to repudiate policy liability.

4. The ssue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies.

3. Any false reporting may be referred to the Police for investipation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre astablished by the General [nsurance
Association of Singapere (GlA] for archiving and that copies of this repert will for 2 fee be made available upen applicatian by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the repart being made available afarasaid.

8. Consent under the Personal Data Pratection Act (POPA)
| understand, acknowledge, agree and consent that:

(a] My insurer, my workshop and the General Insurance Association of Singapore [“GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set out s this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Infarmation”) and disciose and transfer such
Persoral Information to all insurer(s) whe have insured vehiceis) invelved in this accident {all insurer(s} who have insured
vahicle{s) involved in this accident shall be colfectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/autharity (such as the polical, for the purposels)

of

{i] processing, handling andfor dealing with my claims including the cettlement af the claims and any necossany
Investigations relating to the claims;

(i) investigating the accident and/or my claims,
{iii]) carrying out and/ar dealing with my instructions or responding 1o any enguiries by me;

{iv) administering my claims (including the mailing of correspandence, statemants, invoices, reports or notices to ma,
which could Invoive disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

(v} complying with applicable law in administering, processing, handling and/for dealing with my claims, |collectively the
“Purposes”)

(b) all insurer{s] who have insured vehicle{s) involved in this accident and the Insurers' lawyers/law firms, may/fare permitted
1o collect, use, disclose and/or procass my Personal Infarmation for one or more of the above Purposes; and

e} my Parsanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

{d) my Parsanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
inwestigation and management in present and all future claims.

(e} theinformation socoliected under {d) above may be shared / disciosed

(i) to all insurers andfor any other third parties that assist in evaluating, investigating, tontralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii] far complying with requirements under any regulations, laws or court srders,

(O tare v T |I"._."."-"-._'q::|
L)\f-ﬁ W

Palicyhaldier's Signature Driver’s SIgnaturs Reporting Centre Personnel's Signature
Date & Time: (If driver is not the palicyholder} Name:
Dare & Time NRIC/FIN No.:

Fagad ol 11



Sketch Plan #2 Pg. 1

SKETCH PLAN

V1 bR Crelemiy

- .

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
i/ We declara tha foregoing particulars are true in every respect.

B . e _\wﬁ

IDF:C_F" T RARTEHEIVAG)

Palkcynoider's Signature Driver's Signature
Date & Time: |1 drver is not the policyhokder)
Date & Time:

Reporting Centre Personnel's Signature

Name:
MRIC/FIN Nou:

Fage 5of 11



ACE AUTOLUTIONPTELTD
13 Kaki Bukit Road 4 Bartley Biz Centre #03-23

Singapore 417807

Tel:6702 4282 Fax-6702 4202

Page No. 1
Vehicle No.  GBB3644M SUZUKI EVERY
REPAIRER S SURVEYOR
Y DESCRIPTION CONDITION | porTMATE(SS) | ADJUSTMENT
PARTS (LIST ITEMS)
| |FRONT BUWPER D/0e  545.00)_—
1 |FRONT BUMPER REINFORCEMENT A 410. 00§X
1 |FRONT BUMPER LOWER LID AN 108, 00|
1 |FRONT BONNET QL L0 P/ 1005, 00—
2 FRONT BONNET HINGE LH & RH @%91. 00 =i ﬂﬂ""’f
1 [FRONT BONNET INNER TOP PANEL S 455 008K
I |FRONT BONNET LOCK 2¥. 25 Tl 253, 00
1 |FRONT BONNET LOGO Ca-00 A _90.00f—"
1 |FRONT WIPER A4 12500\
1 |FRONT TOP WIPER COVER , ) €uq 21500
2 |FRONT HEADLAWP Lif & RH es710.00 $ ¥ 2% 79 Cre  1420.000—
| |FRONT HEADLAMP BRACKET LH & RH @$210. 00 (420, 00X
9 |FRONT FENDER LH & RH @$280. 00 AU 560. 0]y
1 |FRONT HEN fam A4 110, 00§
I |FRONT BRACE PANEL A 110, 00X
1 |FRONT SPARE TANK AL 245,00 —
1 |FRONT RADIATOR gL 550, 00) X
| |FRONT A/C CONDENSER Aud four 710,00~
7513, 00
ess| 15% 1126. 95| 15%
6386, 05
SPECIAL NETT ITEMS
10 [FRONT BUMPER CLIPS Al 80, 00J¢D
10 |FRONT BONNET INSULATOR CLIPS e 100. 00>
| SET|FRONT CAR PLATE WITH HOLDER AN 70.00] X
Total Parts 8636, 05
39{0-f
336464




ACE AUTOLUTIONPTELTD

13 Kaki Bukit Road 4 Bartley Biz Centre =03.29
Singapore 417307
Tel:6702 4282 Fax:6702 4202

Page No. 2
Vehicle No.  GBB3644M SUZUK] EVERY
REPAIRER’ S OUR
5 DESCRIPTIO
/N 5 ESTIMATE ASSESSMENT
LR
| |To remove the alfected parts & fittings to commence| 1200, 00 6{]0
repairs and replace damaged parts
2 |To supply paint materials, expandable items & putty,| 1000, 00 0020
respray paint on parts replaced
3 |To remove , fefix wiring svstem at accident damage 150, 00 0 B
areas and check for proper function
4 |To remove and replace A/C condenser 120, 00 /e »)
5 |To perform anti-rust treatment on affected areas 270..00 \| 5’{)
6 |Cavity treatment on New parts 120, 00 i
7 ITo conduct water seepage fest 100,00 A1 ><
B |To top up coolant 80.00 ATl )(
Labour Total 3040, 00
TOTAL (PARTS & LABOUR) : 9676, 05

Lo f CF




