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Thiam Heng Huat Pte Ltd
Block 176 Sin Ming Drive , Sin Ming Autocare

Hp: 82636295 Fax: 62662881
Company Registration No: 2071605960N

Estimate repair cost

Chassis: ZFA2630006G87375

Paris

#05-14 Simgapore 575721

GBG4389S Dop= 3l-10-2=18

Fiat Doblo

Rear RH door " Professional" emblem

Rear RH door "Fint" emblem
Rear LH door " Doblo" emblem
Rear LH door "Maxi" emblem
Rear LH door "90" emblem

Rear LH door " Mulitjet" emblen

Rear door frame weatherstrip
Rear bumper

Rear bumper step garnish
Rear bumper clips

Rear bumper RH side reflector
Renr bumper LH side reflector
Rear bumper RH tow cover
Rear bumper RH side retainer
Rear bumper LH side retainer
Rear bumper reinforcement
End panel

Special Nelt

Rear RH door “6pax" sticker
Rear LH door " 70km/Mh" sticker
Rear bumper reverse sensor

W in L A W e W BA R tA R B 1A A B T i

List price

120.00
115.00
110.00
110.00
100.00
120.00
380.00
720.00
240.00
60.00
50.00
50.00
65.00
65.00
65.00
420.00
580.00

3,370.00

15.00
15.00
280.00



Labour and Misc charges

Labour charges on affected areas

Putty and respray affected areas

Check wiring and lighting system

Apply rust proofing on replaced and repaired panels
Remove and replace rear inner trims and garnish

Remove and replace rear bumper reverse sensor and
wire harness

800.00
1,000.00
50.00
60.00
200.00

80.00

5,870.00



Mei Kwan (LKKAuto)

From: ONG U LI <llong@lonpaccom>

Sent: Maonday, 22 April, 2019 5:01 PM

To: Mel Kwan [LEKAuto)

Cc Admin A; MT_Claim_5G; C5 A Team; Poh Kin (LKKAuto)

Subject: RE: REQUEST FOR PRS - GBG43895 Our Ref; TBA *** LKK REF:
CS/LPC1B019943/ifad-1 [External General]

Attachments: GWB330R 311018 PDF

Lonpac External - General
Dear Mel Kwan

Please see attached.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tgl : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all | v : lonpac.com.sqg

Lonpac External - General data is for internal / external use.

From: Mel Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]

Sent: Monday, 22 April, 2019 3:34 PM

To: ONG LI LI

Cc: Admin A; MT_Claim_SG; CS A Team; Poh Kin (LKKAuto)

Subject: RE: REQUEST FOR PRS - GBG43895 Our Ref: TBA *** LKK REF: CS/LPC18019943/Jfa3-1

WITHOUT PREJUDICE"
SAVE AS TO COSTS

LPCref: 18/18/18/VC00/021092
LKK REF: CS/LPC18019943 /]fa3-1

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured'’s accident report for our necessary action.
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132,

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LEK Auto Consultanis Pte Ltd

Phone: 6366 0055 | email: MelKwan@|kkauto.com | fax: 67414108

1



3. Insurance search fee 7.45
$2,757.45

We hope to hear from you soon.

Warmest regards,
Steven

Thiam Heng Huat Pte Lid
82636295

On Friday, 2 November 2018, 1:39:32 PM GMT+8, ONG LI LI <llong@lonpac.com> wrote:

Without Prejudice

Dear Steven

Thank you lor your reply.

Dear Catherine/Nivitha

Please arrange Kenneth Kong to conduct TP survey on w/p basis.

Regards,

Ong LiLi

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat [mailto:thh17
Sent: Friday, 2 November, 2018 1,35 PM
To: ONG LI LI

Subject: Re: REQUEST FCR PHRS - GBG4389S Our Ref: TBA

Dear Miss Ong,



Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6236 2706

From: Thiam Heng Huat Ahh17:
Sent: Friday, 2 November, 2018 1:20 PM
To: MT_Claim_8G

Subject: REQUEST FOR PRS - GBGA438385S

Dear Motor Claims Team,

We refer to the attachments.



¥

“Catherine LKK Auto)
From: ONG U U <llong@lonpaccom>
Sent: Friday. 2 November, 2018 127 PM
To: Thiam Heng Huat MT_Claim_SG: assignments@lkkauto.com; Catherine Chong [LKK
Auto)
Subject: RE: REQUEST FOR PRS - GBG43895 Our Ref. TBA
Attachments: GBGA389S_31102018 pdi: receipr-20181102-121425 pdi
Without Prejudice
Save as to Costs
Dear Steven

We intend to conduct a pre-repalr survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. 'We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

— -
)

Kalvin Ang

Xing Guo Qiang

Mohamad Taufikh

Bryan Ang
Adrian Ling

Mohammed Rasul

Marcus Chua

Kenneth Kong

Muhammad Nazril Bin
Abdullah

Sathya Sal Kathirrasen

L= - - - T I YR

—
L=]

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert,

Regards,

Ong Ll Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat [mallto:thh176@yahoo.com]
Sant: Friday, 2 November, 2018 1:20 PM




To: MT_Claim_SG

Subiject: REQUEST FOR PRS - GBG4389S
Dear Motor Claims Team,

We refer to the attachments.

Kindly assist to register our client’s TP claim and let us have your list of nominated surveyors
within the next 2 working days from dale of this email,

Please respond soonest possible.

Warmest regards,
Staven

Thiam Heng Huat Pte Lid
82636295



Regards,
Ong LI Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

¢ .

The all (. »% | lonpac.com.sqg

Lonpac External - General dala is for internal / external use.

From: Jia Le (LKK Auto) [mailto:Jiale@|kkauto.com]
Sent: Tuesday, 30 April, 2019 5:55 PM

To: ONG LI LI

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: SEEK MANDATE - GBG4389S LPC Ref: 18/18/18/VC00/021092 *** LKK REF: CS/LPC18019943/)da3-1
[External General]

Lonpoc Rel: 18/18/18/VC00,/021092
LKK Ref: CS/LPC18019943/Jda3-|
Dear Sirs/Madam,

We refer to the above matter.

we have highlighted to your good office on 02/11/2018 of Third-Party's request to do Direct Settiement with
sur Principal, Lonpac Insurance Bhd.

This Is @ head-fo-rear collision. Liability is not in our driver's favour.

Summary to offer to third party repairer. “THIAM HENG HUAT PTE LTD" is as follows: -

Claimed Amount | Revised Amount
|. Cast of Repair $ 5.870.00 $ 2.000.00
2. Loss of Use (5days x $150.00) $ 750.00 $ 400.00(5days x $80.00)
3. LTa/ Gla Search Fee 3 7.45 3 7.45
Tolal | § 6,627.45 $2407.45

**Dddays recommendation tor repair + 1PRS = Sdays

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is lor your approval.
Best Regards,

Carlor Chan | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6749 5792 | email: Jiple@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

2



From: ONG LI LI [mailte:llong@lonpac.com]

Sent: Monday, 22 April 2019 5:01 PM

To: Mei Kwan (LKKAuto)

Ce: Admin A; MT_Claim_SG; CS A Team; Poh Kin (LKKAuto)

Subject: RE: REQUEST FOR PRS - GBGA3895 Our Ref: TBA *** LKK REF: C5/LPC18019943/)fa3-1 [External General]

Lonpac External - General
Dear Mei Kwan

Flease see attached.

Regards,
Ong LI LI
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

-

The all . vew ) lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Mel Kwan (LKKAuto) [mallto:Meikwan@Ikkauto.com]
Sent: Monday, 22 April, 2019 3:34 PM

To: ONG LI L1
Cc: Admin A; MT_Claim_5SG; CS A Team; Poh Kin (LKKAuto)
Subject: RE: REQUEST FOR PRS - GBG43B95 Our Ref: TBA *** LKK REF: CS/LPC18019543/1fa3-1

‘WITHOUT PREJUDICE”
SAVEAS TO COSTS

LPC ref: 18/18/18/VC00/021092
LKK REF: CS/LPC18019943/]fa3-1

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured’s accident report for our necessary action.
Our case handler In-charge is Poh Kin and he can be contacted at DID: 6841 2132,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

L.LKK Auto Consultants Pte Ltd

Plone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Admin-D (LKKAuto)
Sent; Thursday, 6 December 2018 4:30 PM



To: 'ONG LI LI' <llong@lonpac.com>; SUR <sur@lkkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@®@lonpac. >: assignments <assignments@|kkauto.com>
Subject: RE: REQUEST FOR PRS - GBG43895 Our Ref: TBA

Dear LI Li,
Thank you for your email.
Dear Veron,

FYNA. Our Ref: CS/LPC18019943/ivb

Hiest Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

hone: 6741-8434 | email: gssignments@lkkauto com | fax: 6256-4315
Wk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Thursday, 6 December, 2018 4:27 PM

To: assignments@lkkauto.com; Admin-D (LKKAuto) <admin-d @lkkauto.com>; Mei Kwan (LKKAuto)
(Melkwan@lkkauto.com) <Meikwan@lkkauto.com>

Cec: MT_Claim_5G <mt_claim@lonpac.com>
Subject: FW: REQUEST FOR PRS - GBG43895 Our Ref; TBA

Hi
Re-send with attachment.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat :
Sent: Thursday, 6 December, 2018 4:21 PM
To: ONG LI LI

Cc: MT_Claim_S5G
Subject: Re: REQUEST FOR PRS - GBG43895 Our Ref: TBA

Dear Miss Ong,
We refer to the above mentioned.

Attached is the repair invoice, LTA receipt and below are the items our client wish to claim from
Lonpac Insurance.

1. Repair costs $2,000.00
2. Loss of use for 5 days 750.00
3. Insurance search fee 7.45

$2,757.45

We hope to hear from you soon.



Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295

On Fniday, 2 November 2018, 1:39:32 PM GMT+8, ONG LI LI <llong@lonpac.com> wrote:

Without Prejudice

Dear Steven

Thank you for your reply.

Dear Catherine/Nivitha

Please arrange Kenneth Kong to conduct TP survey on w/p basis.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel - (85) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat [mailto:thh176@yahoo.com]
Sent: Friday, 2 November, 2018 1:35 PM

To: ONG LI LI
Subject: Re: REQUEST FOR PRS - GBG43885 Our Ref. TBA

Dear Miss Ong,

Please arrange for 8. Kenneth Kong for the survey




VWarmest regards,
Staven
Thiam Heng Huat Pte Ltd

82636295

On Friday, 2 November 2018, 1:27:33 PM GMT+8, ONG LI LI </long@lonpac com> wrote

Without Prejudice

Save as to Cosis

Dear Steven

We intend to conduct a pre-repair survey of the damage to your client's/your customer's vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the following list
to conduct the joint pre-repair survey as a single joint expert.

|

2 Xing Guo Qiang

3 Mohamad Taufikh

4 Bryvan Ang

5 Adrian Ling

] Mohammed Rasul

7 Marcus Chua

8 Kenneth Kong

r Muhammad Nazril Bin Abdullah
10 Sathya Sai Kathirrasen




Flease let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel - (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat :

Sent: Friday, 2 November, 2018 1:20 PM
To: MT_Claim_SG

Subject: REQUEST FOR PRS - GBG423895

Dear Motor Claims Team,

We refer to the attachments.

Kindly assist to register our client's TP claim and let us have your list of nominated surveyors within the next 2
working days from date of this email.

Flease respond soonest possible,



VWarmest regards,
Slevean
Thiam Heng Huat Pte Ltd

62636285



Jia Le (LKK Auto)

EEE———————————————————————————————————— e ——————

From: Thiam Heng Huat <thh176@yahoo.com>

Sent: Friday, 14 June 2019 2:36 PM

To: Jia Le (LKK Auto)

Ce Hsiao Tong (LKKAuto); Admin A

Subject: Re: Your Ref: GBG4389S *Our Ref: C5/18019943/)da3-1 [ACCIDENT INVOLVING
GWBE330R & GBG43A9S ON 31/10/2018]

Attachments: DV.pdf; LOA pdf

Dear Jia Le,

Please see attached DV and Letter of Authorisation. Original will be posted to you.

Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295

On Thursday, 13 June 2019, 5:19:24 pm GMT+8, Jia Le [LKK Auto) <Jiale@Ikkauto.com> wrole:

WITHOUT PRE IC
Dear Steven,
Attached herewith the DV for your duly sign.

FPlease return the original DV and Authorisation to Act to us

Best Repards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jinle@lkkmito.com | fax: 6741-4108

Bik 51, Paya Ubi Industrinl Park, Libi Avenue 1, #02-25 | 5{408933)

From: Thiam Heng Huat [mailto:thh176@yahoo.com]
Sent: Thursday, 13 June 2019 10:52 AM

To: Jia Le (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A



Subject: Re: Your Ref: GBG4389S *Our Ref: CS/18019943/Jda3-1 [ACCIDENT INVOLVING GWB330R &
GBG4389S ON 31/10/2018]

~ Dear Jia Le.

Sorry for our late reply. We accept your offer of $2,400. Kindly let us have the DV for signing.

Warmest regards,
Staven
Thiam Heng Huat Pte Ltd

82636295

On Wednesday, 15 May 2018, 11:17:28 am GMT+8, Jia Le (LKK Auto) <JiaLe@lkkauto com> wrote:

WITHOUT PREJUDICE

Dear Sirs/Mdm,
ACCIDENT INVOLVING GW 8330R & GBG 4389S ON 31/10/2018

We refer to the above matter.

For a quick and amicable settliement, our principal offer to settle global sum at $2,400.00(all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectiinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,



Carlor Chan | Cose Handler
LKK Auto Consultants Pie Lid
Phone: 6749 5792 | email: Jinlea Ikkauto com | fax: 674 1-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Thiam Heng Huat [mailto:thh176@yahoo.com]
Sent: Tuesday, 14 May 2019 4.00 PM

To: Jia Le (LKK Auto)

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: Re: Your Ref: GBG4389S *Our Ref: CS/18019943/Jda3-1 [ACCIDENT INVOLVING GW8330R &
GBG4389S ON 31/10/2018]

Dear Carlor,

We refer to the emall of even date,

We do not agree to settle the claim at $2.200. We counter propose to close the matter at 52,550,

Kindly revert

Warmest regards,

Steven

Thiam Heng Huat Pte Ltd

82636285

On Tuesday. 14 May 2019, 2:27:25 pm GMT+8, Jia Le (LKK Auto) <Jiale@lkkauto.com> wrote:

WITH PR ICE



Dear Sirs/Mdm,

ACCIDENT INVOLVING GW B330R & GBG 43895 ON 31/10/2018

We refer to the above matter

We propose settlement at a global sum of $2,300.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materally
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auta Consultants Pte Lid

Phane: 6749 3792 | emadl; Halesdlkkauto, com | fox; 67414108

Blk 51, Paya Ubi Industrial Park, Uhi Avenoe |, #02-23 | S{408933)



Jia Le (LKK Auto)

Subject: FW: REQUEST FOR PRS - GBG43895 Our Ref: TBA ™ LKK REF:
CS/LPC18019943/)fa3-1

From: Thiam Heng Huat Ito: i .com]
Sent: Thursday, 6 December, 2018 4:21 PM

To: ONG LI LI

Cc: MT_Claim_SG

Subject: Re: REQUEST FOR PRS - GBG43895 Our Ref: TBA

Dear Miss Ong,
We refer to the above mentioned.

Attached is the repair invoice, LTA receipt and below are the items our client wish to claim from
Lonpac Insurance.

1. Repair costs $2,000.00
2. Loss of use for 5 days 750.00
3. Insurance search fee 7.45

$2,757.45

We hope to hear from you soon.

Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295



3.

LETTER OF AUTHORISATION

To: THIAM HENG HUAT PTELTD
ae: ccipenTon 211 C. \¢

INVOLVING aBh U84 ¢ AnD GV SES oL

ALONG/AT__ ALAN BROOKE ROAD

IfWe HORIZON AUTOMOTIVE PTE LTD UEN No: 201216371K

OF 176 SIN MING DRIVE, # 05-16, SIN MING AUTOCARE, SINGAPORE 575721

1. The owner of mator vehicle no:

ABa WBHSUS  hereby authorise Thiam Heng Huat

Pte Ltd to commence repairs of the said vehicle forthwith. |/We agreed to assign the whole

proceeds my/our third party claim to Thiam Heng Huat Pte Ltd. My/our solicitors (to be

appointed by Thiam Heng Huat Pte Ltd on my/our behalf) shall accept this as my/our

irrevocable authority 1o pay the amount compensated direct to Thiam Heng Huat Pte Ltd

after deduction of their cost on a solicitors & client basis. I/We undertake to co-operate

fully with Thiam Heng Huat pte Ltd and/or solicitors also with a true Motor Accident

Report/Police Report until the claim to a successful conclusion including court

proceedings, falling which, |/we undertake to bear all costs incurred.

|/We authorise Thiam Heng Huat Pte Ltd to sign all discharge voucher/indemnity forms

and all necessary papers on my/our behalf in connection with the above claims.

in the event that third party insurer issued the Agreed Settlement Cheque to me/us, fwe

undertake to either give the said cheque to Thiam Heng Huat Pte Ltd or bank into our

account and re-issue the cheque amount to Thiam Heng Huat Pte Ltd.

DATED THIS 1' ?

AUMNE

DAY OF 2019

tﬂq =

SIGHATUREDF OWNER
HORIZON AUTOMOTIVE PTELTD

o
SIGNATURE OF WITNESS

NAME: MT'[" %}h‘r‘ I LC’EML"




LONPAC INSURANCE BHD

CLAIMNO 1mlsusmct}nfﬁlimz
DATE - 13 JUNE 2019

DISCHARGE VOUCHER

I/'We, HORIZON AUTOMOTIVE PTE LTD confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of GW 8330R the sum of Singapore
Dollar Two Thousand Four Hundred Only ($2,400.00) in full and final satisfaction,
liquidation and discharge of all property losses compelent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafier to become manifest, arising either directly or indirectly from
an accident involving GBG 43898 and GW 83130R on 31 October 2018 along
ALLANBROOKE RD.

| /We hereby agree 10 indemnify and keep indemnify (LONPAC INSURANCE
BHD/  SRK ENGINEERING PTE LTD AND/OR MARIMUTHU
MANIKANDAN) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

I/We further authorize you 10 pay the above settlement sum directly to THIAM
HENG HUAT PTE LTD.

[/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured's recovery action.

i T L I

Signature of vehicle owner/Date prl (6

1 ,;',- .1

HOQ\ZON, AUTOMEIVE FTE 170
Name of vehicle owner /Date .'-E.—i'r.-”*” |

Jialg



THIAM HENG HUAT PTE LTD INVOICE

176 Sin Ming Crive DATE 5-Dec-18
#05-14 Sin Ming AutoCare Invelce No  THH1812010
Singapore 575721 Vehlcle Mo GBG43BES
Phone 8266 2881 Make/Model Flat Doblo
Date of Accident 31-Oct-18
Blll Te:
HORIZON AUTOMOTIVE PTELTD
c/o 176 Sin Ming Drive
#0514 Bin Ming Aulocare
Singapore 575721
NO — DESCRIPTION =
Lump sum repair costs 2.000.00
TOTAL 2,000.00




LandTmnspurtRAuthurity

Land Transport Authorty
10 Sin Ming Drive
Singapors 5T5T01

GETWMH&:W

Print DotelTima : 02 Mov 2018 1 121425
Recaipt Date/Time © 02 Mov 2018 1 12:14:16

Receipt Ne. | {TNET-00000-181102-000568

As af 31 Dl 2018/08:40:00
mwcu:mupmmumﬁam
1 Insurance Enguiry - GWE330R

Enquiry Foe 700 048
20181102121139035568
Sub-Total 7.00 0,48
Total Before Rounding 7.00 049
Rounding Difference
Total Amount Payable
Fald By
20183 mmmmmmﬁ‘“
Total
Cash Change
Tendared Amount
Expess Refundabla Amaount

THANK YOU AND HAVE A NICE DAY

T4

740
TA8
0.04
T45

T.48
745
0.00
T45
0.00
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From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 15 May 2019 11:09 AM

To: Jia Le (LKK Auto)

Cc Admin A: Hsiao Tong (LKKAUtO)

Subject: RE: SEEK MANDATE - GBG4389S LPC Ref: 181 B.I"IBNCDDIEHDQE == | KK REF:

CS/LPC18019943/Jda3-1 [External General]

Lonpac External - General
Dear Jia Le

please see my reply of 8 May 2019.

Regards,
Ong Li LI
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 ExL 254 Fax: (65) 6296 2706

~a-

The all ( #ew ) lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Jia Le (LKK Auto) [malttu:JiaLe@lkkaum.com]
Sent: Wednesday, 15 May, 2019 11:01 AM

To: ONG LI LI

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: SEEK MANDATE - GBG43895 LPC Ref: 18/18/18/VC00/021092 =+ | KK REF: CS!LPCIEDl?MEIJdaE-I
[External General]

Deaor LI L,
we refer to the above matier.
Inird party vehicle is a van and the benchmark for LOU is between $60 and %120 per day.

Therefore, we would like to seek approval o revised our offer as lollow:-

Revised Amount

|. Cost of Repair $ 2.000.00
2. Loss of Use § 400.00({5days x $80.00)
3. LTA/ GIA Search Fee $ 745

Total 407.45

Plegse lef us have your instruction/approval.

Best Regards,

carlor Chan | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6740 5792 | email: Jinle@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



From: ONG LILI 1mailm:ﬂnng@!ongac.cum]
sent: Tuesday, 14 May 2019 4:13 PM

To: Jia Le (LKK Auto)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: SEEK MANDATE - GBGA389S LPC Ref: 18/18/18/VC00/021092 s#% | KK REF: CS/LPC18019943/)da3-1
[External General]

Lonpac External - General
Dear Jia Le/Carlor

please refer to Hsiao Tong for guidance. Isthe counter-proposal reasonable?

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65 6296 2706

The all ( #ew ) lonpac.com.sg

Lonpac External - General data Is for internal [ external use

From: Jia Le (LKK Auto) [malito:liale@Ikkauto.com]
Sent: Tuesday, 14 May, 2019 4:11 PM

To: ONG LI LI

Cc: Admin A; Hsiao Tong {(LKKAuto)

Subject: RE: SEEK MANDATE - GBG43895 LPC Ref: 18/18/ 18/VC00/021092 *** LKK REF: CEILPCIEDIQ?HIJI:‘.-EG-I
[External General]

Dear LI Li,
We have proposed settlement 1o third party, but they do not agree 1o settle and counter propose at 52550.00

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6749 5792 | email: Jiale@kkauto.com | fax: 674 1-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | (408033}

From: ONG LI LI [mailto:llong@lonpac.com

sent: Wednesday, 8 May 2019 5:17 PM

To: Jia Le (LKK Auto)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: SEEK MANDATE - GBG43895S LPC Ref: 18/18/18/VC00/021092 == | KK REF: CS/ LPC18019943/)da3-1
[External General)

Lonpac External - General
Dear Jia Le

Please proceed but LOU start with $60 per day as per benchmark.

Reagards,



Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

] |

The all { ¥ew ) lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Jia Le (LKK Auto) [ -

Sent: Tuesday, 30 April, 2019 5:55 PM

Ta: ONG LI L1

Cc: Admin A; Hsiao Tong (LKKAUtD)

Subject: RE: SEEK MANDATE - GBG43895 LPC Ref: 18/18/18/VC00/021092 =% | KK REF: CS/LPC18019943/Jda3-1
[External General]

Lonpac Ref: 18/1 #/18/VC00/021092

LK Ret: CS/LPCI 8019943/ Jda3-
Dear Sirs/Madam,
we refer to the above matter.

we have highlighted to your good office on 02/11/2018 of Third-Party's request to do Direct setflernant with
aur Principal, Lonpac Insurance Bhd.

This s o head-to-rear collision. Liability is not in our driver's lavour.

summary to offer to third party repairet. “THIAM HENG HUAT PTE LTD" is as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair $ 5.870.00 $ 2.000.00
2. Loss of Use (5days x $1 50.00) §  750.00 § 400.00(5daysx $80.00] |
3. LTA/ GlA Search Fee $ 7.45 3 7.45
Total | § 6,627.45 407

«*04days recommendation for repair + 1PRS = Sdays
Relevant supporting claim documents are attached herewith for your perusal and raeference.

The above Is for your approval.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phane: 6749 5792 | email: Jiale@kkauto,com | fax: 6741-4108

Bk 51, Paya Ubi industrinl Park, Ubi Avenue i, #02-25 | Sl408033]



From: ONG LI LI mailm:llnng@!nngac.cgml

sent: Monday, 22 April 2019 5:01 PM

To: Mei Kwan (LKKAuto)

cc: Admin A; MT_Claim_SG; €S A Team; Poh Kin [LKKAuto)

Subject: RE: REQUEST FOR PRS - GBG43895 Our Ref: TBA «+% | KK REF: CS!LPClEDlQQ#EJ’Jfa?:-l [External General]

Lonpac External - General
Dear Mei Kwan

Please see attached.

Regards,

Ong Li L

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Te!_:_{ﬁS} 6250 7388 Ext. 254 Fax: (65 6296 2706

. o |
- The all ( ¥ew ) lonpac.com.sg

tonpac External - General data is for internal / external use

From: Mel Kwan (LKKAuto) [mﬂtg_:ﬂgjﬂmﬂﬁlkﬁumm
Sent: Monday, 22 April, 2019 334 PM

To: ONG LI LI

Cc: Admin A; MT_Claim_SG; CS A Team; Poh Kin (LKKAuto)
Subject: RE: REQUEST EOR PRS - GBG43895 Our Ref: TBA =xa | KK REF: CS/LPC18019943/)fa3-1

SAVE AS TO COSTS

LPC ref: 18/18/18/VC00/021092
LKK REF: CS/LPC18019943/]fa3-1

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured's accident report for our necessary action.
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 ooss | email: MeiKwan@kkauto.com | fax; 67414108
flk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)

Erom: Admin-D (LKKAuto)
sent: Thursday, 6 December 2018 4:30 PM
To: 'ONG Ll LI' <llong@lonpac.com>; SUR <suri@lkkauto.com>

4



Cc: "MT_Claim_SG' <mt_claim@lonpac.com>; assignments <assignments@lkkauto.com=
Subject: RE: REQUEST FOR PRS - GBGA389S Our Ref: TBA

Dear LI LI,
Thank you for your email.

Dear Veron,

FYNA. Our Ref: CS/LPC18019943/Ivb

Dest Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | emall: assignments@lldauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Pa rk, Ubi Avenue 1, #02-25 | S(40B933)

From: ONG LI LI [maiItn;llgng@lgﬂna;,gml
sent: Thursday, 6 December, 2018 4:27 PM
To: assignments@lkkauto.com; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Mel Kwan (LKKAuto)

{Melkwan@lkka utg.com) <Melkwan@lkkauto.com>

Ce: MT_Claim_SG <mt_claim@lonpac.com>
Subject: FW: REQUEST FOR PRS - GRGA389S Our Ref: TBA

Hi
Re-send with attachment.

Regards,

Ong Ui Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat [mailto;

Sent: Thursday, 6 December, 2018 4:21 PM

To: ONG LI LI

Cc; MT_Claim_SG

Subject: Re: REQUEST FOR PRS - GBGA389S Our Ref: TBA

Dear Miss Ong,
We refer to the above mentioned.

Attached is the repair invoice, LTA receipt and below are the items our client wish to claim from
Lonpac Insurance.

1. Repair costs $2,000.00
2. Loss of use for 5 days 750.00
3. Insurance search fee 7.45

$2,757.45

We hope to hear from you soon.



Warmest regards,
Steven

Thiam Heng Huat Pte Ltd
82636295

On Friday, 2 November 2018, 1:36:32 PM GMT+8, ONG LI LI <llong@lonpsc.com™ wrote:

Without Prejudice

Dear Steven

Thank you for your reply.

Dear Catherine/Nivitha

Please arrange Kenneth Kong to conduct TP survey on w/p basis

Regards,

Ong LiLi

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat [mgum,_mmmml

Sent: Friday, 2 November, 2018 1:35 PM

To: ONG LI LI

Subject: Re: REQUEST FOR PRS - GBGA389S Our Ref. TBA

Dear Miss Ong,

Please arrange for 8. Kenneth Kong for the survey



VWarmest regards,
Steven
Thiam Heng Huat Pte Ltd

82636295

On Friday, 2 November 2018, 1:27-33 PM GMT+8, ONG LI LI <llona@ionpac.com> wrole:

Without Prejudice

Save as to Costs

Dear Steven

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the following list
to conduct the joint pre-repair survey as a single joint expert.

Kalvin Ang

Xing Guo Qiang

Mohamad Taufikh

Brvan Ang

Adrian Ling

Mohammed Rasul

Marcus Chun

kenneth Kong

Muhammad Nazril Bin Abdullah
Sathya Sai Kathirrasen

—\GW-JE\M-&-'JJI‘J—*

=




Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint experl.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel - (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Thiam Heng Huat :thh176
Sent: Friday, 2 November, 2018 1:20 PM
To: MT_Claim_SG

Subject: REQUEST FOR PRS - GBG4389S

Dear Mator Claims Team,
\We refer to the attachments.

Kindly assist to register our client's TP claim and let us have your list of nominated surveyors within the next 2
working days from date of this emall

Please respond soonest possible.



Warmest regards,
Steven

Thiam Heng Huat Pte Lid

B2636295



’ V V LKK Auto Consultants Pte Ltd

-V 51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 1561 FAX: 8256 4315

Reg Mo: 199607188R GST Reg. No. 19-9607198-R

AffMiiated to Fedoration Internationale Des Experts En Automoblle

LONPAC INSURANCE BHD Ref : CS/APC18019943/Ivba2
ko mew— R |
Code : LPCZ2
Lk Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GW B330R Veh. Inspected GBG 43885
Policy No. Coverage ($) 0.00
Claim No. 18/18/18//C00/021082 Excess ($) 0.00
Assign From ONG LI LI Assign Date 02/1172018
2 Vehicle Particulars & Condition
Make & Model FIAT DOBLO MAX| c.C 1598
Engine No. HIDDEN Year of Reg. 2017
Chassis No. ZFA26300008GA7375 Colour WHITE
Odometer 50548 Stearing IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60R16 HANKOOK & mm
L/H Front Tyre |195/60 R16 HANKOOK & mm
R/H Rear Tyre |195/60 R16 HANKOOK 6 mm
L/'H Rear Tyre 185/80 R16 HANKOOK 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 31/10/2018 Inspection Date 18/11/2018
Survey held at THIAM HENG HUAT PTE LTD
176 SIN MING DRIVE
#05-14 SINGAPORE 575721
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




' 7d 74

-V

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 3567 FAX. 6258 4315

Reg. No: 199607188R GST Reg No. 19-9607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 43895
; ; ] : Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS
1|REAR RH DOOR "PROFESSIONAL" EMBLEM NOT NECESSARY 120,00
1|REAR RH DOOR "FIAT" EMBLEM NOT NECESSARY 115.00
1|REAR LH DOOR "DOBLO" EMBLEM NOT NECESSARY 110.00
1|REAR LH DOOR "MAXI" EMBLEM NOT NECESSARY 110.00
1|REAR LH DOOR “80* EMBLEM NOT NECESSARY 100.00
1|REAR LH DOOR "MULITJET" EMBLEM NOT NECESSARY 120.00 .
1|REAR DOOR FRAME WEATHERSTRIP NOT NECESSARY 380.00 -
1|REAR BUMPER DENTED 720.00 720.00
1|REAR BUMPER STEP GARNISH NECESSARY 24000 240.00
1|SET REAR BUMPER CLIPS NECESSARY 60.00 60.00
1|REAR BUMPER RH SIDE REFLECTOR CRACKED 50,00 50.00
1|REAR BUMPER LH SIDE REFECTOR CRACKED 50.00 50.00
1|REAR BUMPER RH TOW COVER NOT NECESSARY £5.00 .
1|REAR BUMPER RH SIDE RETAINER NOT NECESSARY 65.00 -
1|REAR BUMPER LH SIDE RETAINER NOT NECESSARY 85.00 .
1|REAR BUMPER REINFORCEMENT DENTED 420.00 42000
1|END PANEL TO REPAIR SEE 580.00 -
LABOUR
LESS 10% DISCOUNT 15400
3,370.00 1,386.00
SPECIAL NETT ITEMS
1|REAR RH DOOR "8PAX" STICKER (SN) NOT NECESSARY 15.00 :
1|REAR LH DOOR "70KM/H" STICKER (SN) NOT NECESSARY 15.00 .
1|SET REAR BUMPER REVERSE SENSOR (SN) NOT NECESSARY 280.00
310.00
LABOUR
LABOUR CHARGES ON AFFECTED AREAS. INCLUSIVE B800.00 450.00
OF THE REPAIR OF END PANEL.
PUTTY AND RESPRAY AFFECTED AREA 1,000.00 550.00
CHECK WIRING AND LIGHTING SYSTEM. 50.00 30.00

Report Ref No. CS/LPC18019943/Jvbe2




LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Pays Ubl Industrisl Park, Singapore 408832
TEL 6258 3561 FAX: 6258 4315

Reg No: 186607188R GST Reg. No, 18-9507188-R Page No. 2 of 2
Description of Parts Condition | Estimate By | Our Adjusted
i/ Y Workshop (§)|  (5)
APPLY RUST PROOFING ON REPLACED AND REPAIRED |NOT NECESSARY 50.00
PANELS.
REMOVE AND REPLACE REAR INNER TRIMS AND NOT NECESSARY 200.00 .
GARNISH
REMOVE AND REPLACE REAR BUMPER REVERSE 80.00 50.00
SENSOR AND WIRE HARNESS.
2,180.00 1,080.00

GRAND TOTAL 5,870.00 2,466.00
RECOMMENDED COST OF LUMP SUM REPAIRS 2,000.00

{TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/LPC18019843/Jvbe2

ONG HWEE JIE

Automotive Assessor

s

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Aeport is mades salaly for the use and beneli ol the Clienl named an the frant page of this Rapan




