w— —— e #ALCUON-AIR AUTO SERVICES PTE LTD
Co fiog. No_ 199501 1400
GST fleg Na 199501 1400

FALCON-AILR

6 May 2019

Ref: GBCl612M
Our Ref: TPC/SIK1054L/T0705

LONPAC INSURANCE BHD
300 Beach Road

#17-04 The Concourse
Singapore 199555

Dear Sir/Mdm,

ACCIDENT BETWEEN SJK1054L AND GBC1612M ALONG X-JUNCTION OF
PASIR RIS DRIVE 8/DRIVE 1 DATE 18/04/2019 @16:15HRS.

We are the repairer of motor vehicle no. STK1054L which was involved in the above

accident.

Our investigation reveals that the owner of motor vehicle No. GBC1612M is insured with
your organization at the time of the accident. Owner of vehicle No. STK1054L sustained
damages and the owner is now claiming the following cost of repairs and other
consequential loss suffered as itemized below:-

1) Cost of Repair (T1062568) S§ 7,490.00 nett
2) Rental (TP13450) S$ 1,070.00 nett
3) Search Fee (TP106483) S$ 2.00 nett
Total Amount S8 8,562.00 nett

Enclosed all the above supporting documents and Letter of Authorization to Act cum
Discharge Voucher and Letter of Authority for Third Party claims.

Your prompt attention and settlement of the above claim would be very much appreciated.

Thank you.
Yours sincerely

Falcon-Air Auto Services Pte Ltd
Email Add: janet@falconair.com.sg
(Tampines Branch)
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LETTER OF AUTHORITY

To: MOTOR CLAIMS DEPT
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STk 054 L do hereby authorize

Owner of Motor Vehicle Registration Ne.:

M/s FALCON-AIR AUTO SERVICES PTE LTD as my agent and representative to correspond in, negotiate

And settle, on my behalf, my claim against the parties invalved in the above mentioned accident. |

Also authorize the said Insurers to make all payments in favor of Falcon-Alr Auto Services Pte Ltd

directly.

"WITHOUT PREJUDICE

%/ o

PERSONAL INJURIES”

Date & Slgnature of Owner/Co. Stamp

Q,,D/ILFJQO 9 Ve

L

Date & Signature of Driver
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CLAIMNO : |81%19/VC05/021699
DATE 18 JULY 2019

I'We, LIM CHOON BENG confirmed acceprance from Mfs LONPAC
INSURANCE BHD andior the owner GBC 1612ZM the sum of Singapore Dollars
EIGHT THOUSAND AND FIVE HUNDRED ONLY. ($8,500.00) in full and final
satisfaction, liquidation and discharge of all property losses competent to mefus apon
the said Mfs LONPAC INSURANCE BHD in respect of all propenty losses
sustained by mefus whether now or hereafier 1o become manifest, arising either
directly or indirectly from an accident involving, STK 1054L on 18/04/2019 along/at
X-JTUNCTION OF PASIR RIS DR 8/DR1. .

I fWe hereby ogree 1o indemnify and keep indemnify (GOODWILL BIRDS
TRADING /LONPAC INSURANCE BHD) agninst all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly tw Mfs
FALCON-AIR AUTO SERVICES PTELTD

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related clmims and in respect of our
insured’s recovery action.

"WITHOUT PREJUDICF
to any

PERSONAL INJURIES"

Signawre of vehicle owner/Date

MName of vehicle uwmt.fDu.le



—— — FALCON-AIR AUTO SERVICES PTE LTI

CO. REG. NO.: 1995-01140{
GST REG. NO.: 19-9501 1404

FAILCON-AIR

LONPAC INSURANCE BHD ; Tax Invoice : TIO62568
300 BEACH ROAD
#17-04 THE CONCOURSE SINGAPORE 193565 Date ; 06052019

Contact : (02) 6250 7388 Fax No. E298376T Accident Date ; 18042019
Claim No. :
Reference -
Policy No. :
Amourt 5§
BEING LUMPSUM REPAIR 7.000.00
(Inclusive of Parts pansl beafing labour
and spray painting)
E AQdE SS: 7.000.00
GSTTHRSS: 480.00
Amount Due 8§ : 7,490.00
e ———————

for FALCON AIR AUTO SERVICES PTE LTD
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GENERAL INSU RANCE ASSOCIATION OF SINGAFPORE
RECORDS MANAGEMENT CENTRE
& Rafles Guey #16-00, Singapora 048580
IHSUWCE Phone: +55 6224 0010 Fex: +05 0224 0030
ASSOCLATION Oparating Hours: Monday to Friday Bam to Spm
GST Rogiatration Na: MaD00ATTS

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Ot Raf No: GR-18-0818G7

Date of Requost: 20/042018 Your Rel No Onilne Purchass
Falcon-Alt Autn Garvices Pie Lio

176 Sin Ming Driva #04-08
Sin Ming Autocana

Singspore 575TZ1

Deor SiriMadem,

Enquiry Date 2000472018

Enquiry By Florance Loh Ful Fong

TP Vehicla Na. GBC1812M

Accideni Dote 18104120118

DESCRIFTION AMOUNT [S5)

TP Insurer Enguiry 1.87
GST Amouni 013
Total Amouni Due (GST Inchsive) 200
Thank You

This is & compuler genergled documant and requires no sigraturs,

Ear GLARMC Official use:

Dats;
¥] GIRO [] Cash [] Cheque
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Aaffes Quay #18-00, Singapore C48580
Phane: =E5 6224 0010 Fax: +85 8224 0030
Oparaling Hours: Monday 10 Fridey Sam fo 5pm
GET Regluiration No M40D01T7735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enguiry

Our Ref No: GR-18-061858T

Daln of Heguest com4nie Your Ref No. Onlina Purchese
Falcun-Alr Auto Sarvices Ple Lid
178 Sin Ming Driva #01-08 |n
Sin Ming Autocare .
Singapare 576721 Akt Jevenia

Dear Seilladam,

Enquiry Dals 200412018

Enquiry By Fiarence Lah Ful Fong

TP Vahicle No. GBC1812M

Accidant Dete 180472018
Engulry Resull

TF Vehicle Ne, Inewres Period of Insurance Insurst Tal. No. |
Gaciaiam Lonpac Insurance Bhd 27/ 212016-26H 272018 +BE 62507308 |
Thank Yau.

T images provided Lo you ate {aken fiam the orginal mpummwmhnumwhmnd the Genesal |NBUrENoE
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This s & compuimr gensrated doctment and reqUITES no signatura,




Asher Sna (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Wednesday, 3 July 2019 12:37 PM

To: Asher Sng (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: [MANDATE REQUEST] 3pty claim for SJK1054L against your insured GBC1612M doa
18/04/2019 [External Confidential]

Follow Up Flag: Follow up

Flag Status: Completed

Lonpac External - Confidential
Dear Asher,

Kindly proceed as proposed,
You may try to offer the sum of $8,500.00.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all tMW5 [onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only

From: Asher Sng (LKKAuto) [mallto:AsherSnag@lkkauto.com]
Sent: Wednesday, 3 July, 2019 10:36 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG

Subject: RE: [MANDATE REQUEST] 3pty claim for SIK1054L against your insured GBC1612M doa 18/04/2019 [External
Confidential]

Hi Gerald,

We refer to the above matter.

Third party rejected our offer and proposed to settle up to 10days

Summary 1o offer to repairer FALCON-AIR AUTO SERVICES PTE LTD Is as follows: -

[ | Claimed Amount | Revised Amount

1



1. Cost of Repair (W/GST) $ 14,033.93 $ 7,490.00
2 Loss of Use (10days x 5100)(w/GST) | $ 1.070.00 $1.070.00 (10days x $100)
3 LTA/GIA Search Fee 5200 § 200

Total | $15,105.93 $ 8.562.00

**7 days recommendation for repair + 2days PRI + 1Sun

Thank You,

Best Regonds

Asher Sng | Case Handbes

LEK Auto Consultants Fe Lid

phone: 4841-8051 | emall: gsbegnogiieauiccom | fox: &741-8108

Bik 51, Paya Lol industiial Pork. Ukl Avenue 1, #02-25 | 5|408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 14 June 2019 8:54 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] 3pty claim for SIK1054L against your insured GBC1612M doa 18/04/2019 [External
Confidential]

Lonpac External - Confidential
Dear Asher,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel_:iﬁS) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all i85 |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly

From: Asher Sng (LKKAuto) [mallto:AsherSng@ikkauto.com]

Sent: Monday, 10 June, 2019 2:39 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

g:nbjﬁggt:tg;;mﬂhﬁ REQUEST] RE: 3pty claim for SIK1054L against your insured GBC1612M doa 18/04/2019 [External
n

Dear Sirs,



Ve refer to the above matter.

We have highlighted to your good office on 22/04/2018 of Third-Party's request to do Direct Settiement with our Principal,
Lonpac Insurance Bhd,

The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability

Summary to offer to repairer FALCON-AIR AUTO SERVICES PTE LTD Is as follows. -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $14,033.93 $7.490.00
2. Loss of Use (10days x $100)(w/GST) | § 1,070.00 $ 963.00 (9days x $100)
3. LTAJGIA Search Fee 3 2.00 3 2.00
Total | §15,105.93 $8,455.00

**7 days recommendation for repair
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You.

Bes! Regoras,

Asher Sng | Cose Hancllet

LKK Auto Consullants Pe Lid

phone: S841-4051 | emoll: henng@ikkouic.com | fox: 6741-4108
Bk 51, Poya Ubl industdal Porke, Ul Avenye | #02-25 | S{408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 9 May, 2019 1:38 PM

To: Mei Kwan [LKKAuto) <Melkwan@kkauto com>

Ce: MT_Claim_5G <mt_claim@lonpac. com>

Subject: RE: 3pty claim for SIK1054L against your insured GBC1612M doa 18/04/2019 [External Confidential]

Lonpac External - Confidential
Dear Mei Kwan,

Kindly assist to forward the documents to the case handler.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



The all {W® lonpac.com.sg

Sent: Friday, 3 May, 2019 11:57 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Hsiao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: 3pty claim for SJK1054L against your insured GBC1612M doa 18/04/2019 [External Confidential]

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SJK 1054L
We have not authorized repairs.

Enclosed for your perusal is:
« TP estimated cost of repair
* Preliminary advice

Thank vou.

Best Regards,

Meil Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email; MeiBwane lkkauto.com | fax: 67413108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: GERALD POH WEE BIN <geraldpoh@lonpac.cam>

Sent: Monday, 22 April, 2019 4:11 PM

To: Mei Kwan (LKKAuto) «<Meikwan@|kkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: 3pty claim for SJIK1054L against your insured GBC1612M doa 18/04/2019 [External Confidential]

Lonpac External - Confidential
Dear Mei Kwan,

Attached copy of insured’s report for your attention.

Best Regards
Gerald Poh



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

[ — F The all %) lonpac.com.sg

‘-?__

Lonpac External - Confidential data s for use by authonsed external parties only.

From: Mei Kwan (LKKAuto) [mailto: Melkwan@ kkauto.com]

Sent: Monday, 22 April, 2019 3:58 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto); CS A Team

Subject: RE: Ipty claim for SIK1054L against your insured GBC1612M doa 18/04/2019 [External Confidential]

WITHOUT PREJUDICE"
SAVEAS TO COSTS

LPC ref: 18/19/19/VC05/021699
LKK REF: CC4/LPC19007031 /Upa3

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured's accident report for our necessary action,

Our case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwnne [kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Admin-D (LKKAuto)
Sent: Monday, 22 April, 2019 10:52 AM

Subject: RE: 3pty claim for SIK1054L against your insured GBC1612M doa 18/04/2019 [External Confidential]

Dear Sir/Mdm,

Thank you for the assighment

Best Regards,



G.Nivitha| Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: asstenments® Ikkaito.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408833)

From: GERALD POH WEE BIN [mailtogeraldpoh@lonpac.com]

Sent: Monday, 22 April 2019 9:58 AM

To: assipnments@lkkauto.com

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: 3pty claim for SIK1054L against your insured GBC1612M doa 18/04/2019 [External Confidential]

Lonpac External - Confidential

Our Ref : 18/19/19/VC05/021699

Dear Nivitha,

Please proceed to conduct the survey accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tei_:_{_EuS} 6250 7388 Ext.255 | Fax: (65) 6296 2706

ﬁ The all IS |onpac.com.sq

—

Lonpac External - Confidential data is for use by authorised external parties only

Sent: Monday, 22 April, 2019 9:12 AM
To: GERALD POH WEE BIN
Subject: 3pty claim for SIK1054L against your insured GBC1612M doa 18/04/2019

Dear Mr Poh,

The above attachment is SJK1054L accident report
Kindly assist with the list of 10 surveyors and also the liability for this case.

Thanks and regards,

Jeremiah Ng

Falcon-Air Auto Services (Tampines)
Tel 67887497
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