5/4/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

«

Service Request Details

Vehicle Information

Claim S9MO1KQC X
Actions
Reference CC4/ASM19007030/Kps3q2 & Incident Vehicle  SGL1857S
Next Step Wait for: Approve invoice Registration #
Loss Date 17 April 2019
:] Make TPVD UNKNOWN
Report Date 18 Apr 2019 11:00:44 AM
Model
Request Date 2 April 2020 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
GE SIEW CHING MICHAEL
Type of Loss Third Party Vehicle Damage 109 COUNTRYSIDE ROAD, 789840, Singapore
Services Pending verification - Direct MIKEGE118@YAHOO.COM
Settlement
Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg
Additional Instructions NON REPORTING
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO CONSULTANTS
I ASM-LKKInvoicel (3)-AC2003561.pdf Invoice Surveyor/ Assessor expense PTE LTD (TP) 4 May 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111537&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532340?token=3d23a3d1-7ada-48dc-9585-fe6a424cd67a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/4/2020

NAME

I LTA SEARCH.pdf

I LKKInspection (1).pdf

B LKKAdjustment1a (1).pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

B GIA guide.pdf

I TP-MANDATE IA dd 151119.pdf

I LTA SEARCH FEE.pdf

I TP-MANDATE IA dd 111019.pdf

[ PARF_COE REBATE.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I LKK Survey Photos.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Assessment

Others

Assessment

Others

Estimate / Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111537&tab=invoices

DATE
UPLOADED

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

4 May 2020

14 March
2020

15
November
2019

11 October
2019

11 October
2019

11 October
2019

11 October
2019

11 October
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532339?token=469acf16-73c4-4c53-b983-1df671794cf0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532338?token=2ef0717a-7304-4b7f-bdba-be7d2b842c5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532337?token=3fb8ae30-e0d3-4913-b875-a2d3573784ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532336?token=0b9d74be-fe78-48e4-88b2-6a3feca9c123&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532335?token=8c4f5c24-8e11-4f62-b08d-e92a3605fc40&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532333?token=c9ffb81a-0b53-49bb-bd29-7c4c09372fb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453684?token=0d0b96b1-735b-4cc9-a3d4-0a455199faab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1246220?token=70f9bf7a-a1ff-4d17-92fe-d79730655f1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180527?token=ea8b7378-40fe-46b6-965a-1c631fcd6f16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180526?token=3c94dbad-5226-4d08-97e3-a0f80eaff081&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180525?token=c19578d8-b7a3-4847-b360-be1510f51c57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180522?token=b75bdd01-991e-4c79-92ac-c734c9eddb30&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180523?token=d72d1ef5-9d85-48fa-9252-4be2e2b5d259&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I LKK Resurvey Photos.pdf

I 1A-1857S.pdf

B IA-1857.pdf

& GA394657-Policy Schedule.pdf

I GA394657-Certificate of Insurance.pdf

I TP GIA SLT9706R.PDF

[ EMAIL TP PRI.msg

I SLF9881R INSD GIA REPORT.PDF

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

OH Vale

OH Vale

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111537&tab=invoices

DATE
UPLOADED

11 October
2019

23 April
2019

23 April
2019

18 April
2019

18 April
2019

18 April
2019

18 April
2019

18 April
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1180524?token=c505e31c-95dd-4792-aca6-80f20471d061&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847870?token=27a5ae92-8ec1-4c1a-88cd-db285e41f125&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847841?token=25e741a2-0206-4955-87f0-2a9bf9f518cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839195?token=3effa3ef-5898-49ac-8fce-988a243bd36a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839194?token=fe38ec08-32d4-4596-8af1-4a5c25044169&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839135?token=2956f82b-8837-48ff-97ba-6f6fdb5a79c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:839134?token=16eb9b06-657e-41fa-869a-2a663959dca3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:841158?token=f344e67a-8f4c-4364-b827-a0ae5682eaae&portalRoute=/claim-portal/html/ServiceRequestDocumentError

