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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casa | Wollfied | EstSubeitted | AdjAssgned |  AdjRpt | AdjSubmitted | fosAuthed [Stams
18 Apr 2019 | 22 Apr 2019 I New Assignment
Ml | 11:59 | | Cancal Casa
| | e ] - !

Reference

(CLAIM SUBFOLDER DETAILS . . [Created by insurer)
Insured: _LATD EE LIN FIOMA, 10: S6829604H, Tel: +6592788818, Email: leo381B@ive.com
jyics Rag. Mo.: (SGR3388) Date of Loss: | 18/04/2015 10:00 - :53

) ) DIBMTPVO1013708
EmT‘rm. _DDI'EHTHINIQF? _;mm-mmarmn Ma.: lfmmﬂﬂlﬂ. -

Repairer:

63295217]

LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Final Rpt due 02/05/2019]
LAL EE LIN FIONA (50 / Female), NRIC: S6829604H, Tel: +6592788418 Email: keo3818@live.com

view Al | Compose Case Mail

[There are no mail for this case.

=]
ALL ASSOCIATED TASKS

View Al | Sesrch Tasks | Craste New Task | Complete ||

Due Date Prority Type  Tash Group Subject  Handle: Assigned By Completed On Created On Dopne?
No resuits,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/4/2019



Veron Chen (LKKAuto

From: Veraon Chen (LKKAuto)

Sent: Friday, 26 April 2019 12:24 PM

To: Carine Yeo TCBC, SUR

Subject: RE: SGR 3388/-DOA: 18/4/2019 (SOMPO OD)
Dear Carine,

Instruction from insurance, proceed on the supplementary.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 23 April 2019 2:38 PM

To: Carine Yeo TCBC <carine.yeo @borneomotors.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SGR 3388J-DOA: 18/4/2019 (SOMPO 0D)

Dear Carine,

Vehicle excess NIL.

Best Regards,

Veron Chen | Casé Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Carine Yeo TCBC <carine.veo@borneomotors.com.sg>

Sent: Tuesday, 23 April 2019 2:03 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: SGR 3388)-DOA: 18/4/2019 (SOMPO OD)

Importance: High

Dear Veron
Kindly assist to check with Insurance.

In the cerificate of insurance, it cleary state that Excess is $0
1



*Kindly advise

Thonk you

Carine Yeo
Motor Claims Assessor

DIRECT LINE +45 64631 1505 | MOBILE +65 9699 6192 | FAX +65 6476 6247

EMAIL: carine yeo@bormeomotors.com.sq
Inchcape — Bomeo Motors | 2 Pandan Crescent, $128442

www.bomeomotors.com.sg | www.lexus com.sg

From: Veron Chen (LKKAuto) [mallto:veronchen@ikkauto.com]
Sent: Tuesday, April 23, 2019 1:25 PM

To: Carine Yeo TCBC; SUR

Subject: SGR 3388]-DOA: 18/4/2019 (SOMPQ OD)

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Dear Carine,
As instructed by our client , please proceed to repair the insured vehicle SGR 3388J (Excess $600/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This e-mall {and any attachment] s Intended for the addressee{s| anly and contains information that is legally privileged and confidential. Il you are nat the intendad
recipient, please be advised that you have received this e-mall in error and that any use, dissemination, ditribution, printing or copying of this communication
unauthorized and strictly prohlbited, Kindly notify us by replying to the sender’s e-mall sddress and delete this e-mall immediately. E-mail transmisslons cannot be
gusrantesd to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, of could contain viruses. We therefore
do not accept lability for any errors or omissions in the contents of this e-mall which arise as a result of e-mall transmission, and you are advised tc carry oul your
own vhrus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.
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From: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Sent: Friday, 26 April 2019 11:36 AM

To: Veron Chen (LKKAuUto)

Cc Teo, Grace; Henry, Irene James; Ye, Yong Kang Melvin; Celine Fong (LKKAuto); SUR;
Ong, Lay Gim

Subject: OD authorisation in Merimen for § 2551030 ; MRE: Sompo claim ref : CMTD1901957
- RE: SGR3388) - OD CLAIM - DATE OF ACCIDENT : 18.04.2019 - VERY URGENT

Attachments: ({CMTD1201957) ; SGR3388): Adj. Mandate Request

Dear Veron,

With reference to the captioned, please proceed to authorise the OD repair to repairer and we will update the approval
in Merimen by today, thank you.

Best Regards

Gnoh Pau Loong

Claims Division

D: 8329 6217 | T: 6461 6555 | F: 6221 3147

O SOMPO A Century of Trust

INSURANCE
Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www. sompo.com.sq | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo SG

® App Store
Download now @ or

'For Travel, Personal Accldent & Home Insurance | * For Travel, Personal Accident, Home & Private Motor Insurance

bl DAL
Google Play

Disclaimer: This e-mall, Including attachmenlts, is intended for the person(s) or company named and may conlain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. Il you are
not the intended reciplent, please delets this message

Privacy Policy Motice: Sompo Insurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by lews, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy

From: Gnoh, Pau Loong

Sent: Tuesday, 23 April, 2019 2:24 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>

Cc: Teo, Grace <grace.teo@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>; Ye, Yong Kang Melvin
<melvin.ye@sompo.com.sg>; Celine Fong (LKKAuto) <celinefong@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: Sompo claim ref : CMTD1901957 ; RE: SGR3388) - OD CLAIM - DATE OF ACCIDENT : 18.04.2019 - VERY
URGENT



Dear Veron,

Thank you for your email and there is an endorsement in the palicy that states Excess is now NiL.

We have update the info in Merimen. Thank you and sorry for the confusion.
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Gnoh Pau Loong
Claims Division
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‘Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo.com.sq | Facebook: www.facebook com/SompeSG

Quick & Easy Claims Submission' & Product Purchase’ via Sompo 5G

@ App Store

Download now @
‘For Travel, Persanal Accident & Home Insurance | * For Travel, Personal Accident, Home B Private Motor Insurance

Disclaimer: This e-mail, Including attachments, Is inlended lor the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawiul and is prohibited. If you are
not the intended recipient, please dalete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties 1o whom disclosure Is
permilled/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy.

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Tuesday, 23 April, 2019 2:20 PM

To: Gnoh, Pau Loong <Paulo noh@sompo.com.
Cc: Teo, Grace <grace.teo@sompo.com.sg>; Henry, Irene James <irene henry @sompo.com.sg>; Ye, Yong Kang Melvin

<melvin.ye@sompo.com.sg>; Celine Fong (LKKAuto) <celinefong@Ikkauto.com>; SUR <sur@|kkauto.com>
Subject: RE: Sompo claim ref : CMTD1901957 ; RE: SGR3388) - OD CLAIM - DATE OF ACCIDENT : 18.04.2019 - VERY
URGENT

Dear Pau Loong,

Kindly re-confirm on policy excess.

SRR Tue 21472019 2203 PM
CBY  Canne Yeo TCBC <canng yeo@bomeomotors.com.sg>
- RE: SGR 3388)-DOA: 18/4/2019 (SOMPO OD)

To  Veron Chen [LkKAutol; [ SUR

0 This message was seni with High importance.

Dear Veron

Kindly assist 1o check with insurance.

in the cerificale of insurance, it clearly state that Excess is $0
Kindly odvise

Thank you

Carine Yeo
Motor Claims Assessor



Best Regards,
'Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Gnoh, Pau Loong <Pau .Gno LOM.SE>

Sent: Tuesday, 23 April 2019 10:11 AM

To: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>

Ce: Teo, Grace <grace.teo@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>, Ye, Yong Kang Melvin
<melvin.ye@sompo.com.sg>; Celine Fong (LKKAuto) <celinefong @Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@Ikkauto.com>; SUR <sur@Ikkauto.com>; assignments nments@|kkauto.com:>

Subject: Sompo claim ref : CMTD1901957 ; RE: SGR3388) - OD CLAIM - DATE OF ACCIDENT : 18.04. 2019 - VERY URGENT
Importance: High

Dear Carine,
Thank you for your email below and we will check with LKK for their report.

Please note OD excess : 5 600 applies.

By copy to M/s LKK,

Please upload your report for mandate approval as we note estimate is at 5 27 K, thank you.
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Best Regards -

Gnoh Pau Loong

Claims Division

D: 6329 5217 | T: 6461 6555 | F: 6221 3147

O SOMPO A century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.

50 Raffles Place, #05-01/06 Singapora Land Tower, Singapore 048623
Website: www sompo com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo SG

A pp Store

' For Traval, Persanal Accident & Home Insurance | £ For Travel, Personal Accident, Home & Private Motor Insurance

Download now @

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
5



legally priviileged information, Unauthorised disclosure, copying or use of this information may be unlawful and |s prohibited. If you are
riol the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect. use and disclose your persanal data for the purposes sl_ated
in our Privacy Policy. This may include disclosure to holding and associated companies. credit bureau, parties to whom disclosure s
permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click nere for our Privacy Policy

From: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>
Sent: Tuesday, 23 April, 2019 9:33 AM

To: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>
Cc: Teo, Grace <grace.teo@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>; Ye, Yong Kang Melvin

<melvin.ye @sompo.com.sg>

Subject: RE: SGR 3388 J - OD CLAIM - DATE OF ACCIDENT : 18.04.2019 - VERY URGENT
Importance: High

Good moming Pau Loang

wWith reference to the above-menfioned

Your assigned surveyor from LKK has already surveyed this vehicle at 4.30pm yesterday.

Kindly note that the vehicle was already lying in our premises since last Friday and your insured wants us fo start
the repair asap. thus we would appreciate if you could let us have your approval fo proceed asap.

Your kind attenfion into the above is greally appreciated

Thank You

Carine Yeo
Motor Claims Assessor

DIRECT LINE +65 6631 1505 | MOBILE +65 9499 4192 | FAX +45 6476 6247
EMAIL: carine yeo@bomeomotors.com.sg

Inchcope - Borneo Motors | 2 Pandan Crescent, 51284462
www.bomeomotors.com.sg | www.lexus.com.sg

From: Ye, Yong Kang Melvin [mailto:melvin.ye@sompo.com.sg]

Sent: Monday, April 22, 2019 11:59 AM

To: Carine Yeo TCBC

Cc: Teo, Grace; Henry, Irene James; Gnoh, Pau Loong

Subject: RE: SGR 3388 J - OD CLAIM - DATE OF ACCIDENT : 18.04.2019 - VERY URGENT

CAUTION: This email originated from outside of the org

v ar T

ape). Do not click links or open

QOur Ref : CMTD1901957
Dear Carine,

We acknowledged receipt of your claim documents.



Please be informed that Mr Gnoh Pau Loong is the handler of this case.
We have appointed LKK AUTO to conduct the survey.

Excess : To be advise

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 6555 | F. 6221 3302

SOMPO A Century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www,sompo.com.sg | Facebook: www.facebook.com/SompeSG

Quick & Easy Claims Submission’ & Product Purchase’ via Sompo 5G

Download now @
{Far Travel, Personal Accident & Home Insurance | # For Travel, Personal Accident, Home & Private Motor Insurance

Disclalmer: This e-mall, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged Information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy, This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosura s
permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy

From: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>
Sent: Monday, 22 April, 2019 11:31 AM

To: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Teo, Grace <grace.teo@sompo.com.sg>; Claims - Motor Survey

<MotorSurvey@sompo.com.sg>
Subject: SGR 3388 | - OD CLAIM - DATE OF ACCIDENT : 18,04.2019 - VERY URGENT

Importance: High

Good marning Sir or Madam,

Relerence to Ihe above-mentioned.

Please find atfoched herein a copy of cur client’s Estimation and relevant documents for your kind perusa’,

Vehicle was cumently lying in our premises thus would appreciate if you could have your surveyor fo drop by for
the survey asap.

Your kind attention info the above is greatly appreciated.

Thank you and Best Regards



‘Carine Yeo
Motor Claims Assessor

DIRECT LINE +65 6631 1505 | MOBILE +65 9699 6192 | FAX +65 6476 6247
EMAIL: carine.yeo@bomeomotors.com.sg

Inchcape - Bomeo Motors | 2 Pandan Crescent Singapore 128462
www.bomeomotors.comsg | www.lexus,com.sg

Th'ua-mul{udmym}umdﬂhmddrm:ﬂﬂuﬂfmimmhmuhiqm”ﬁﬂhﬁd ind confidential, If you are not the imended
recipient, please be advised that you have received this e-mail in error and that any use, dissemination, distribution, printing or copying of this commumication is
urmuthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mall immedistely. E-mail transmissions cannol be
pmudub:mwm-ﬂunMm:mldbnmwpt:d.mmhﬂ.dﬂhﬂﬂd.iﬂiﬁdu&mphu.ofmlﬂmnﬂm?ﬁmmaﬁ
nm.m:pIi.hwtyrmmymmwumummhhmmdﬂﬂ:n—mulnﬁkﬁ.ﬁuunmhrrmﬁlminimm)wmmludwﬂnrummm
wirus checks and confirm the accuracy of the contents of this e-tmall before relying on it for sny purpose
Mmil(mdmymﬂrml]hhmdﬁhmwﬂmﬂymmMmMuhﬂhmﬁhﬂdnﬂmM!f}wnmmmﬁ
mcipiaml.plmh:mhdmnymmwmmhﬁmdlmmmhmmmmpMWmmd&hmwu
unmuthorized and strictly prohibited. Kindly natify us by replying 10 the sender’s e-mail address und delete this e-mail immedistely E-mail transmissions cannot be
mrnmduhmmwm&nniﬂ&rmmmmuhmanMdﬂWumﬁm«wﬂdmﬁmw=&mﬂnm
nﬂmﬁttﬂnhuwmmummmrmmuufﬁisrmﬂwhiﬂuiuulumhﬂmﬂuummmwunmmwmwlwum
virus checks and confirm the accuracy of the contents of this e-muil before relying on it for any purpose.



412672019 Rich Text Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd iccregne 1oseorises)
51 Ubi Ava 1 #0125, Paya Ubl Industrial Park
Singapare 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@ikkauto.com

Tor Sompo Insurance Singapora Pte. Lid, From: |LKK Auto Consuliants Pte Lid

50 Raffles Place 51 Ukl Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Libi Industrial Park

Singapore 048623 Singapaore 408533
Aitn: GNOH PAU LOONG Date: 26 Apr 2018

Preliminary Advice
Vehicle No < SGR3388J Accident Date : 18/04/2019
Maka : LEXUS RX200T Policy Na. : D1BMTPVO1013708
Assignment Date  © 22/04/2019 Excess : 58600.00
Date of Inspection - 22/04/2018 Est. Duration of Repair 1 7.00
Inspaction Al : BORNEO MOTORS (S) PTE LTD (PANDAN)
2 PANDAN CRESCENT

SINGAPORE 128462

Point of Impact | General Descri of

The vehicle sustained impact / damages ....... portion and parts claimed are consistent to the accident.

: (Incl.supplementary
Repainar's Estimate (Gross) 55 28,788.30 $2682.20)
: ; (incl.supplemeantary
Check llams (Estimated) 5% £.948.10
Total 5% 25,510.30
Lump Sum Repair 2]

Total Loss Consideration

New for Old Value ‘5%
Pre-Accident Value 55 179.000.00
COE / PARF Rebate 5% 97 477.00
Salvage Value 5§
Margin for Repair 5% 81,523.00
Remarks
(X)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation,

The vehicle Is uneconomical 1o be repalred, you are advised o Invite tender for the wreck.

(X)
COther comments : Kindly approved on the supplemantary

hittps:/fsingapore.marimen com/clalimaindes . cofm?ussbox=MTRadjuster&fusaaction=dsp_rptsAmptmode=28caseid=8 14308&extid=3014418adjcur... 11
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From: Veron Chen (LKKAuto)

Sent: Tuesday, 23 April 2019 2:38 PM

To: Carine Yeo TCBC; SUR

Subject: RE: SGR 3388)-DOA: 18/4/2019 (SOMPO OD)

Dear Carine,

Vehicle excess NIL.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>

Sent: Tuesday, 23 April 2019 2:03 PM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com:; SUR <sur@lkkauto.com>
Subject: RE: SGR 3388J-DOA: 18/4/2019 (SOMPO OD)

Impaortance: High

Dear Veron

Kindly assist to check with insurance.

In the cerificate of insurance. it clearly stale that Excessis $0
Kindly advise

Tharnk you

Carine Yeo
Motor Claims Assessor

DIRECT LINE +&5 6631 1505 | MOBILE +65 7699 6192 | FAX +65 6476 6247

EMAIL: carine.yeo@bormeomolors.com.sg
Inchcape - Bormmeo Motors | 2 Pandan Crescent, 5128442

www.bomeomolon.com.sg | www.lexus.com.sg

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, April 23, 2019 1:25 PM

To: Carine Yeo TCBC; SUR

Subject: SGR 3388]-DOA: 18/4/2019 (SOMPO OD)



ape). Do not i

As instructed by our client , please proceed to repair the insured vehicle SGR 3388J (Excess §600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

This e-mail {and any attachment) s Intended for the addressee(s) only and contains information that s legally privileged and confidential. if you are not the Intended
reciplant, please be advised that you have recelved this e-mall In error and that any use, dissemination, distribution, printing or copying of this communication is
unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and debete this e-mail immediately, E-mail transmissions cannot be
guaranteed to be secure or error-free as Information could be Intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore
do not accept lability for any errars or omissions in the contents of this e-mall which arise as a result of e-mall transmisslon, and you are advised to carry out your
own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.



"Veron Chen !LKKAutnz

From: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Sent: Tuesday, 23 April 2019 2:24 PM

To: Veran Chen (LKKAuto)

Cc: Teo, Grace; Henry, Irene James; Ye, Yong Kang Melvin; Celine Fong (LKKAuto); SUR
Subject: RE: Sompo claim ref : CMTD1901957 ; RE: SGR3388) - OD CLAIM - DATE OF ACCIDENT

:18.04.2019 - VERY URGENT

Dear Veron,

Thank you for your email and there is an endorsement in the policy that states Excess is now NIL.

We have update the info in Merimen. Thank you and sorry for the confusion.
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Best Regards

Gnoh Pau Loong

Claims Division

D: 6329 5217 | T. 6461 6555 | F. 6221 3147

@ SOMPO A century of Trust

Sompo Insurance Singapore Pte. Ltd.

g ot Ty o bt 708 R e o el o
AR PSR T RO ATRE FTL LD

ity

P T it

P 8 1

50 Raffies Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com sq | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase® via Sompo 5G



P
. App alore

* For Travel, Personal Accident & Home Insurance | * For Travel, Personal Accident, Home & Private Motor Insurance

Download now @

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain cur_nﬁ_dantial and/ar
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are

not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disciose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure Is
permittedirequired by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy.

From: Veron Chen [LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, 23 April, 2019 2:20 PM

To: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Cc: Teo, Grace <grace.teo@sompo.com.sg>; Henry, Irene James <irene henry@sompo.com.sg>; Ye, Yong Kang Melvin
<melvin.ye@sompo.com.sg>; Celine Fong (LKKAuto) <celinefong@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: Sompo claim ref : CMTD1901957 ; RE: SGR3388) - OD CLAIM - DATE OF ACCIDENT : 18.04.2019 - VERY
URGENT

Dear Pau Loong,

Kindly re-confirm on policy excess.

Tue 23/4/2019 203 PM

. Carine Yeo TCBC <carine yeo@bomeomotors.com.sg>
RE: SGR 3388)-DOA: 18/4/2019 (SOMPO OD)

To  weron Chen [LKAutol: B SUR

omu message was sent with High importance.

Deor Veron

Kindly assist to check with insurance.

In the cerfificata of insurance, il cleorly stale that Excessis $0
Kindly odvise

Thank you

Carine Yeo
Motor Claims Assessor

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)
3



"~ From: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>

Sent: Tuesday, 23 April 2019 10:11 AM

To: Carine Yeo TCBC <carine.yeo@borneomotors.com.sg>

Cc: Teo, Grace <grace.teo@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>; Ye, Yong Kang Melvin
<melvin.ye@sompo.com.sg>; Celine Fong (LKKAuto) <celinefong@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@lkkauto.com>; SUR <sur@lkkauto.com>; assignments <assignments@Ikkauto.com>
Subject: Sompo claim ref : CMTD1901957 ; RE: SGR3388) - OD CLAIM - DATE OF ACCIDENT ; 18.04.2019 - VERY URGENT

Importance: High

Dear Carine,
Thank you for your email below and we will check with LKK for their report.

Please note OD excess : 5 600 applies.

By copy to M/s LKK,

Please upload your report for mandate approval as we note estimate is at $ 27 K, thank you.



Sompo Insurance Singapore Pte. Lid.
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PRIVATE CAR ENDORSEMENT

Hame of Policyholder LA EE LIN FIOMA,
Adoress - BLK 1001 BUIGT TIMAH ROAD Poticy Mo  DISMTPVD1013708
#02-03 THE STERLING (TOWER A3) -l O

Panicd of Fsurencs 31 AUGLIST 2018 TO 30 ALGUST 2019

IT (5 HERESY DECLARED AND AGREED THAT THE FOLLOWING AMENDMENTS ARE MCORPORATED INTD THIS POLICY.

THE EXCESS OF THES POLICY 5 AMENDED
FROM - 800 SECT 1
TO N

SUBLECT OTHERWISE TD THE TERMS. EXCEFTIONS AND COMDITIONS OF THIS PCLICY.

Date of lssus - OT AUGLIST 2010 Sigred on this Tt dey of Auguest 2010 lor and o beball of
ntarmediary Coce & Mame 1104805 & -5 WANAGELE NT BOMPO MSURANCE SINGAPORE PTE LTD

Producer Code & Hame - INSO4E04 & |48 MANAGEMENT M&_‘_

User Coxta : JOLENEGOWANTHONYT




“Veron Chen !Lﬁﬂﬁutuz

From: Veron Chen (LKKAuto)

Sent: Tuesday, 23 April 2019 1:25 PM

To: Carine Yeo TCBC, SUR

Subject: SGR 3388J-DOA: 18/4/2019 (SOMPO OD)
Dear Carine,

As instructed by our client , please proceed to repair the insured vehicle SGR 3388 (Excess 5600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(4083933)



4232019 Marimen e-Claims

View Received Message

This mall is associated with |
“SGR3IIEE] (CMTDL201957)
oD
Apr 18 2019 10:00AM

[LAI EE LIN FIONA]
Bomea Motors (5] Pte Ltd

Inpt-.-l;mﬂ’mmuwj'm:wljmmnl:wl

From Grace Teo (GraceTeo), sent on 23/04/2019 11:23 AM. _—
To e Hg ——
cc Peuloong; MelvinYe; IreneHenrylames

Subject OD EXCESS & AUTHORISATION

Hi LKK Auta,
Kindly proceed to authorise If consistent.
Excess applicable - § 600.00

https-//singapore.merimen.com/claima/index. cim?fusebox=SY Cmail&lussaction=dsp_view&mode=14iinboxid=14708534IDomainld=114I0b{ld=12... 12



412372019 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd coaegno1sssoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408533
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto,.com

To: Sompo Insurance Singapore Ple. Lid, From: LKK Auto Consultanis Ple Lid
50 Raffias Place 51 Ubi Ave 1 #01-25
#05-01/08, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408533
Aftn: GNOH PAU LOONG Date: 23 Apr 2019
Preliminary Advice
Vehicle No : SGR3388. Accident Date - 18/04/2018
Make : LEXUS RX200T Palicy No. { D1BMTPVD1013708
Assignment Date : 22/04r2019 Excess : 85600.00
Date of Inspection : 22/04/2018 EsL Duration of Rapair 1 7.00
Inspaction At : BORNEO MOTORS (S) FTE LTD (PANDAN}
2 PANDAN CRESCENT
SINGAPORE 128462

Point of Impact | General Description of Damages
The vehicla sustained Impact / damages front n/s portion and parts claimed are consistent to the accident.

Repalrer's Estimate (Gross) 55 26,106.10
Revised Amount 55 16,880.00
Check Items (Estimatad) 5% 5.948.10
Total 5% 22,828.10
Lump Sum Rapair 58

Total Loss Consideration

New for Old Value 5%

Pre-Acciden! Value ‘5% 179,000.00
COE /! PARF Rabale 8% 87.477.00
Salvage Value -1

Margin for Repair 5% 81,523.00

Remarks

{ X ) The vehicle is repairable at our adjusted smount. We have also confirmed excess and policy coverage. We have
authorize repair.

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for tha wreck.

I )} Other comments :

hitps://singapore. merimen. com/claima/index.cim Tlusebox=8VCdocAfuseaction=dsp_viewersmartAnoimgviewer=1&ftype=2&docid=411457608cor.. i



422170

- » Back to OneMotoring

DADCIFME Dakats Camm e

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Orwener 1D:

Vehicle Details

Vehicle No.: _

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period{Years);

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 22 Apr 201%

Singapare NRIC
9604H

SGR3388)

e

TOYOTA

LEXUS RX200T AT S/R
Black

2014

BARW305735
JTJBAMCA3I02007897
175.0kW (234 bhp)
$54,216.00

31 Aug 2016

31 Aug 2016

0

$73,18%.00

Yes
30 Aug 2026
£54,891.00

30 Aug 2026

B - Car above 1600cc ar 97kW (130bhp)
10

£57,903.00

$42.586.00

£97.477.00

=
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sGCAaRMART.COM

Méw Cars s Sell My Car Direciory Productia
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Lexus RX Turbo RXZ00E Luxury

Financial Tnsutance ACCREROTHEE Similar Rassarcn Phuotos

% #T\ Tan Wei Auto Pte Ltd =—
i WV Established since 1995 =

Price §140,800
Depreciation §18,720 fyr Reg Date 05-Dec-2015
Wiir moess with gimidar depre (Eyrs Pmiha | Sdays COE ieft)
Mileage 51,000 bom { 18,1k jiyr) Manufnctured 015
Road Tax £1.210 fyr Transmission hyto
Dereg Value 595 146 as of today (change) omMy $58.216
COE $60,689 ARF $73,189
Englne Cap 1,968 cc Ponarir 1750 kW (234 bhp)
Curb Welght 2,070 kg Mo, of Owners 1
Type of Vehicle M- Sipegl Seatan
Features

Powered By 4 2.00 4 Cylinders Inline 16 Valve DOHC, Twin Scroll Turbocharped Dusl VT, & Speed Transmission,

Producing 134 BHP, 350Nm Torque, AWD, View specs of the Lexus RN 300 [J0)15)

Accessories

Pramiurn Leatner Ses, Cooling Venolated Sears, Bullt In Navigaton, Bluetooth, 360 View Camera, Al Round
Electric Seats, Auto Brake Held,

Descriptian

Immaculsts Condition, Fully Maintaired By Agent Since The First Dey. Lususiogs SUV With A Beautifully Fnished
Interior, The Comfiest Seats Tou Could Ever Wished For, Graat For Long Distance Drive, Oty Driving, Basically
Arpwhere! With Such Good Fusl Ecomarmy 1t Sl Gives You The Power You Mesd, Dwner's Consigrment Unit,
Viewing Strictly By Appointrment, Fiesibie Loan Ard Trade In Avallable.

Kwpilape

Vatiche Evaluation
Afraid of lemons? Reguest to have this car evaluated professonally, Sind oot moee

Resources
S5T=
m Car Yaluation - Free

Findd out the market value of your edsting car for free. Gef ofasied

PFoskes e OB-REe-T0L1F | Le=t Usainted on, J3-Ape-J000

Insurance

Logen  Signup

Articlas Farum Resources

" Lessifinds

A
L R e

et =T

/ FRE /
/ s /

Price{5G0)

O Fat e i
Flag [rali
Choi o [he pow [0 wirwr 20 vetiDle

Showt it Crumpare At ririe
Bpet Eiti B L ey
¢ 4
Company Tan Wel Auto PLe Lid

» dnsier's prociet

= Y5 vrhm soid | 3] wehs seniinie

Bidruss 60 Juian Lam Hust #35-14/15/16
SEEFTTY AP PeaTtey Thil ot

Location Carren Cierire

Difica Mo 4575515

Contact Person{s] Joel Ong BE1919]
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Sompo Insursnce Singapore Ple Lo

@ sompo e cmeimie

Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT [CHAPTER18E)
MOTOR VEHICLES [THIRD-PARTY RISKE AND COMPENSATION] RULES. 1860
ROAD TRANSPORT ACT 15E7 (MALAYSIA)

MOTOR VEHICLES [THIRD-PARTY RISKS) RULES 1885 (MALAYSLA)

Cen No Policy Ne. CAEMTFYO013T0R

Innured LA EE LIN FIONA

Motor Car (Registration Na.)  SGRIIEE]

Cover Comptehensive - Excallirve FRESTIGE

Policy Commencement Dete 31 ALGUST 2072 00.00 o

Folicy Expiry Date 50 ALGUST 2018 2340 £ %‘f

Mazimum Liability (Seetion () Marke! saloe 3t brw of loas /

Excesa® $500-Seatns- £0 N
|¥Waived up 1o S51.000 Il acccant it i Sorem al Escwilenen Workshops o the feal glgen
pet padicy yuar)

Velumary Excess’ HA

Windscreen Excess*® 55700 00 - Wiaveeg A Sepo 21 ErceiDire Workshop

Loss af Use Fgr Foucy Scheduip

* Subtwc to GST wherswer appiicatie

Fersoos of Classss ol Peisons eniitied (o drive®
1 The irsured )
£ Any other parson who ls driving on the isued's order o with b permusaisn
L in e evend of e dusth of the meuned
B Bpy memises of Ihe inaured's lamily. or @ paid diiver who hos been drivieg e Maler Car during the e of (he snsured sng permismen
o drive had rol bean wihdrawn pnos 1o the des™ of the insured; and
& #ny ather person wha hirt been given permission o deive the Motor Car prar to the denth snd sucs permssscn hat rol besn
nifhdramn by the Imared,
Proviced ihal ihe person driving ls permitied in accordance with the liceruirg or ciher lsws or reguistions 1z Grve the Molor Car o has
been 80 permifle 5 (4 not decuaiified by order of @ Cowt of Law or by ressan of any enactment ar N ik il Behall fom
eriving the Molor Cer. And proviced lurthes that the Motor Car s registered under the Rosd! Trafle S | 2TE) ana s regesivaticn
under the Road Traffc A<t I Chapter 7€) has not been cancefed 4l the tme of the sEcicent, oss of darage

Limmations As To L
Lise only for social. domestic nind pleasurs purposs and for the Irsured’s business The Palicy dees nsl cove! Lsa lor hire o rewstd

IECInG fate-rraling, speed lesling melint:llity hal, the camagpe of goods cther than sampine i connatlion with ooty trche o Buskhess oF
use for smy plrposes in connection with the Mate: Trade

ExcelOrve Workshops and Accident Reporiing
Nis & condition precadent 1o liability that the Insured shall tall of the Compery's Acodert Raporing Cenier mih the Mot Car within 24
Fours of the acciden of ty the nexd wotking day thareof

NIWWthmmmmmwubmﬁm DifreAED T CREIM 1B NO) payaie whdet the Policy,
Far ExcelDrive Preslios Plen sccidant tepairs 10 the Mokoe Coar cin be carred oul o ery sorkshop oifer than Eace'Dnve Worksheps

Forhhnﬂmmﬁwﬂnucmmmmmnmumm:lmmmqmnﬂw
Emergency Hotline: (B3] 2228 21

Vv VERERY CENTIY thar e peary & e 8 Corvhicain "ssmnl f iieed & Borawes s | | o8 e =g W Te e R | ThedBarly Mas pol Compeeasne As
(Crmpte 1031 900 Pt PV ot (e Mo Tammmert Ars Y0 hhemon: amy 0] P Py wen somdtors ped aarpon) o e Secamy Car Bty o WTE 37

Sompo Insurance Singapaore Pie. Lid.
Sttt

Authorised Signatory
DateTime of lasue 02 AUGUST 2018 17450

WASOATANT WOTRE
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MEHHTRDSOERE-01 / Aas Wars Pia Lig - Beikil Masar

ENTRY DUTE & T 16 |
EUBWTTED BY . Ehratwih Lee

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repon cormectly the detsit of ihe accident o apeed up the ciaime process
——

< This Form mus! be completag Dy ine ;“I’!JI:".:-'F‘-!'III.'!I!'I’ andior 1ha Auinonsed Drver

3 Imfoerrmastion; provensd musl beas tnuthiul and aocorale &

repudiate policy lability

4 Tha issue and accaplance of ites Form by ins

JTANCD TOTTRE e &

CEEOE Ay willll meRrEpresEaElon

& ot an ammssan of policy lEbility on e par of e Insurence

% Any falss roporting moy be relerred to the Police for investigation

o welhokdirng of meterial facts may allow insurarcs

mpanies o

£ This mepocigsil ba forwarnied Dy e insurers of the GIA Records Managiamend Centre @statiishad by e Ganeral insurance Associnnon of Segapore (G1A) for

archiving and that copms of thes report will for 8 Tes. be made avalabile L
T By the inagamant of this repon i the inswsars. you heameby

aforesad

COnBONM 10 The BHChiving

1 apphcaton by inlaresind Dartias

! has report @) e cenire Bnd 10 copees of ine rEpon CEING MADE 3v Slabe

Date Of Report

Date OFf Accideni

Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

18/047/2018 1736
18/0472015 10:00

GRAND HYATT HOTEL EXIT

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder

Mame Of Registered Owner

MRIC No

Emall Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was bamg used at

time of accidant

Are you claiming under your own nsurance policy
far repair to your vehicle?

If Mo, Please stale action {0 be taken

Vehicle Categary

Insurance Company

Name of Insurance Company

Type Of Coverage
Flaal Paolicy

Policy Number
Covar Note Numbes
Driver

Mame of Driver
NRIC Mo

Date Of Birth
Decupatian

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Numbar
Conlact Number
EMall Addrass

SGR3388.

LAl EE LIN FIONA
SE829604H
LEQ381BELIVE.COM

{LOCAL) +B5-227B8BB18

OFFICE-92788818

TOYOTA

LEXUS RX200T AT S/iR

PRIVATE

PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LT

COMPREHENSIVE
MO
C1BMTPYVD1013708

LAl EE LIN FIONA
S56828604H
20/08/1 968
INDOOR

18022004

15 YEARS AND 2 MONTHS

FEMALE

(LOCAL) +65-92788818

OFFICE-92TBRB18
LEQ3B18@ELIVE.COM

Page 1 of 24



Address MIL
Postcode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad OWNER

Vehicle Registration Number of Dnver's Own .
Vehicle .

Insuranca Company of Dnver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Waather Conditions CLEAR
Road Surface DRY
Other Information

Was any loreign vehicle involved in this accident? WO
Mumber of vehicles (Including own vehicls) 2
invalved in the accidant

Was any body injured in the Accxdent? NO
Was any injured conveyed to hospital by

ambulance? NO
Was any other malerial or property damaged? YES

I have been approached by unknown person(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the agcidant reporied 1o the police? NG

If ¥es. Please state which Police Station

Was notice of intended Prosecution given? MO

if Yes against whom?
Circumstances of Accident

| 5GR3388J was driving out from Grand Hyatt hotal towards the main road As | was moving slowly, | saw the 1st and the second
vehicle which was the 3rd party SHDE264A moving off, so | started to move my vehicle forward slowly, Qut of a sudden the 3rd
party brake abruptly. At that tima | was about o cross the speed hump, the taxi brake suddenly | Immediately applied my braka to
avoid the collision with the 3rd party.but it was too late and my left front vehicle colhded on 1o the 3rd party nght rear bumper. |
manags 1o lake some photos and exchange particular with the 3rd parly no injures was involved al the scene

Attachment(s)
Are soccidenl pholos available for attachment? YES

Was Ihere any video caplured by Car Camera? NO

Was there any audio recorded? MO

Vehicle Registration Number SHDE2844

Vehicle Make/Model/Colour TOYOTAPRIUS TAXI (SMETVPURPLE
Details O Properties

Vehicle Category TaXI

Mame of Driver TAN YANG JOO

MRIC/Passport Number 5173683820

Contact Numbar a7 176552

Addrass

Postoode

Insurance Company Nama
Mature Of Damage
Mo, Of Passenger (Including Driver) 1

Page 2 of 24
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Commaon Statement Pg, 1

ACCIDENT STATEMENT (2000 characters)

| SGR3388. was driving out from Grand Hyat! hotel towards the main road As | was
moving slowly, | saw the 15t and the second vehicle which was the 3rd party
SHDG264A moving off, so | started to move my vehicle forward slowly. Out of a sudden
the 3rd party brake abruptly. At that time | was about to cross the speed hump, the taxi
brake suddenly | immediately applied my brake 1o avoid the collision with the 3rd
party,but it was too late and my left front vehicle collided on to the 3rd party righl rear
bumper. | manage to take some photos and exchange particular with the 3rd party.no
injuries was involved at the scene

Tax Voucher Mo

DECLARATION

I'We geciare that (he above pfficuinms § mioemahon provaed above 20 11Le I ewry SRt

VERIFIED BY AJAX MARS REPORTING OFFICER
MUHAMBMAD SUMARDI Bt MOHD AFFANDA

LADE Detee
Angwinrec Owrer or Orvee s Sgraiire

Joby Complate DateTirme [istp/ Tirne

18 April BT3 &f 443 P 18 Apwil 2000 wt 443 PR

Pege 4 of 24



Addendum Sheet Pg. 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

& Raltie Qury ¥10-OC Sing apore J4ESED
Tl (5] 6224 3040  Fea &%) E224 0OO0
& B 1T

Operating Hours  Wipndey o Fridey, 09:00 - 170

DN AT N T UEN SeER0n00 [ GET Reg %a . MADIDLTTIS

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre

with whom you submitted the Original Repart.

ADDENDUM

(A) PARTICULARSOF PERSONMAKING THEAMENDMENTS:

Original Report Ni MBHH13050886 Vehicle Registration No: SGR338A!

MNAMELas shrwe is W) LAI EE LIN FIONA NRIC/FIN/Passport No - 56829604H

(*Wehicle Driver [ Vehicle Owner) (*] Please delete as appropriate

Address Singapare|

Contact (Tel) ; Mobile No. : 92788818

Ien38 wWe.Com
Emall Adoress : o

18042019

Date of Accident Time of Accident :  10:00 HRS

PlacaofAccidant -+ rand Hys! fiksl ext

InsuranceCompany: SOMPO INSURANCE SINGAPORE FTE LTD

ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would llke to include additional iInformation or

make the following amendments:

AMEND TO OD CLAIM

Policyhalder / Driver's Signature

Date Mame: Elizabath
NRIC/FINNG.:

Date- 19/04/2019

Reporting Centre Personnel’s Signature

Page 24 of 24



TAX INVOICE
CoRegNo ; 1967000867

D seaus

Borneo Motors (Singapore) Pte Ltd

www lexus.comsg
Lexus Bodycars Cantre
Mo.2 Fandan Crescent
singapors 128442
Tel no.: 6631 1388

Account Mo

Accaunt Detail 51000013 /ICPI1

Customer Detail

Sompo Insurance Singapote Pte Ltd
50 Raffles Place

“VO%=0/06 Singapore Land Tower
Singapore DUBG2]
Attn: Motor Claims Dept

™ Document No 0

Date
22/04/2019

L 71

M= Lai Ee Lin Fiona
1001 Bukit Timah Road

#02-03 The Sterling Tower A
Singapore 596288

Mobile: 527868818

Make Model Reg Date Veh RegNo Kilometers

Year

WIP Ne Order No/Remarks

16 AWTGE L1 AGL25R 31/08/2016 SGR3I3BBJ ]

17100 10D/SGR338BJ/18041"

Chassis No Engine No Tarms

Lexus Conuliant

Vehicle In Collected On

JTIBAMCAI02007897 BARW305735 &0 Carine Yec C L

—f—f— 0.00 —f—f—— D.00

Cd lob/Farts Description

Unit Price Dise % Amount

Oty

EP=SUNDEY SUNDRIES
POLICY NO.:D1EMTPVO1013708
TOM/DRIVE IN: DRIVE IN
DATE-IN:19.04.19
HO OF REPAIR DAYS:

BY: AUTHORISED ON:
BP-LABR3 TO REMOVE ALL NECESSARY PARTS

TO EMABLE REPAIRING AND STRAIGTHEN ON FRONT 1 oy
BUMFER; LHS FRONT FENDER: FRONT SUFPORT AND

FIX NEW PARTS ]
P-RES3 » TO SPRAY PAINT ON FRONT

BUMPER, BONNET, LHS FRONT FENMDER .~

AND FRONT SUPPCHT
P-LAB3 TO REMOVE AND REPLACE FRONT

PFARKING SENSCR TO NEW EUMPFER

{NETT)
BP-LAB3
HEADLAMP
{(METT)

-

ACC DATE: 18.04.1%
EXCESS:
DATE SURVEY:

TO REMOVE AND REPLACE LHS

Borneo Motors in the anly suthorized workshop to maintain your Lexis. Service your Lexus svery
& manths or 10,000 km (whichever comes lirit) ko enjoy warrsnty benelits. Condilions apply.

v | SV

1771 3464.00

11¢  3710.00

_» 216.50

‘;'l

S 216.50

I‘hmwl mhﬁm Customers Signaturs

Change Summary

Total

Parts

Labour

Malerials
Lubrication/Fluid
Cithers

Please acknowledge receipt of vehicla

Less

N
) vy

FLLASE TEAN ALOMG FIRFORATED LiME

———————————————————— TR ¢
Cfest CLAR) EE”” A

DATE
TIME

22/04/2019
PLEASE ALLOW THE UNDERMENTIONED 10:35

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLEND SGR3388J

ol Adthaw < FewiF
TGA

7 dys LK 5"’:’?"?

SIGNATURE
CUSTOMER

FOR BORNEO MOTORS (SINGAPORE) PTELTD

@ Bomeo Motors



o A TAX INVOICE Borneo Motors (Singapore) Pte Ltd
(Ql_E)(LE CoReg No : 1967000861 www lexus.com.sg
ST Reglleri L0002 fonis osres P

Singapore 128462
Tel no.: S631 13868

Account Mo
Account Detail Cust Dietail
$1000013 /ICPI1 — L:n“:i'm
Sompo s1 Pte Ltd
5 hatfles Blase Docament No 1001 Bukit Timah Road
#05-01/06 Singapore Land Tower ] #02-03 The Sterling Tower A
Singapore 04BE23 Singapore 596288
Attn: Motor Claims Dept
Document Date Mobile: 92T7BBE1SH
22/04/201%
Year Make Maodel Reg Date Veh Reg No Kilameters WIPNo Order Mo/Remarks
16 AWTGZ L1 AGL25R 31/08B/2016 SGR33BBJ 0 17100 10D/ SGRI3BBI/18041°
Chassis Mo Engine No Terms Lexus Cansultant Vohicle In Caollected On
JTIBAMCAIOZ007857 BARW305735 &0 Carine Yeo C L wfmmfmmmm 0,00 ==fm=fm——— 0.00
L | Cd Jab/Parts Description iy Unit Price Disc % I Amount
& B TiE] TO RESET ECU & REPROGRAMME 7 216.50
E"}.m,
7|2 BP-M1SC2 A DAILY STORAGE CHARGE AT THE
RATE OF 5825/- PER DAY WILL COMMENCE
7 DAYS AFTER ESTIMATE DATE. THESE CHGS
WILL NOT APPLY IF REPAIRS ARE UNDERTAKEN
BY BORNEO MOTORS. , o0 I
8|1 [L52119-4D938 COVER, FR BUMPER, ", =yl 1.00| 1121.10 1121.10 V|
9|2 [L52021-48051 REINFORCEMENT = "5 'y 1.00 728.60 728. 60
103 |L52611-48181 ABSORBER, FR BUMPER - ' ' ¢ 1.00 111.30 111.30
114 [L52536-48040 RETAINER, FR nm:qﬁ’ al 1.00| 123.50 123,50 <
12| 5 [L52126—-48091 BRACKET, FOG LAMP L N 1.00 159.20 159.20
136 [L53142-48040 GARMISH, RADIATOR (fu by BM| VT~ 1.00 74.40 74.40
14| 7 LB14B2-48200 COVER, FOG LAMP, LH (=] M 7 1.00 106. 40 106.40
158 [L53286-48020 COVER, FR BUMPER ARM mv .~ (L) 1.00 79.60 79.60 v
16| 9 [L5243B-48020 COVER, FR BUMPER . (W 1.00 132.40 132.40 ¥
17/0 [L75392-35220 RETAINER oUTSIDE . M* 1.00 3.30 3.30 v
18|1 [L52411-48030 GUARD, FR BUMPER T 1.00 159,20 159,20
18|2 [L90159-60477 SCREW, W/WASHER ~ J* 4.00 1.80 1.20:’;
20(3 [T90167-50063 SCREW, PAN TAPPING - M 10.00 1.20 12.00
Bornao Maotors i the only suthorized workshop to maintain your Lexus. Service your Lexus every
& manihs or 10000 km (whichever comes first) to enjoy warrarty benatits. Conditions apgly,
behall
B on gt Customer’s Signature Change Summary Total
Please acknewledge receipt of vehicle | Parts
Labour
Materiah Less
Lubrication/Fluid
Others
Amount Dus
e e e MEAMITEARALOMGPIRFOMATEOLME 00
TOSECURITY GUARD

DATE 22/0a/2019

PLEASE ALLOW THE UNDERMENTIONED TiME 10:35
VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLENO SGR3386J

SIGNATURE
CUSTOMER FOR BORNEO MOTORS (SINGAPORE) PTE LTD




(f ) TAX INVOICE Borneo Motors (Singapore) Pte Ltd
Leaus o oiroooass <ot
.5_- ’ W No.2 Pandan Creascent

Singapore 128462
Tel no.t 6631 1388

Account No
Account Detail 51000013 / ICPI1 Caslomer Dietell
50 Raffles Place 1001 Bukit Timah Road
"--ms~_u'.lmﬁ Singapors Land Tower DocumentNo ¢ #02-03 The Sterling Tower A
Sing ipowe.048623 Singapore 596288
Attn: Motor Clatms Dept
in,“m Mobile: 92788818
B 2010
Year  Make  Model Reg Date VehRegNo Kilometers WIP No Order No/Remarks
16 AWTGZ L1 AGL25R 31/08/201€ SGR3388J 0 17100 -10D/SGR338BJ /18041
Chassis Ne Engine Mo Terms Lexus Cansultani Vehicle In Collected On
JTOBRANCAIUZO0TES7  BARWIOST3S &0 Carine Yeo C L —J—7—— 0.00 —J—]— 0.00
L |Cd Job/Parts Description Chy Unit Price Disc % Amaunt
2104 S Wt 200 e 420
225 CUSHICN, HOOD, CTR, . SV 2.00 §.10 16.20
23| coven, ¥R sumpsn | 7 A 1.00 47.40 47.40
24 (7 9348-48010 RETAINER, ULTRASONIC ~ MY 2.00 16,40 32.80
25(B |LB9341-4BD40 C2 SENSOR, ULTRASONIC, - R MHiUSW tx.o0 490.80 981.60 v
26|9 [L53121-46130 MOULDING, RADIATOR . (f / 1.00 586.70 586.70
27|0 [L53122-4B050 MOULDING, mn'ra= L M 1.00 966,50 966. 50
281 [L53111-48330 GRILLE, RADIATOR ' . 4 1.00| 1312.60 1312. 60
29(2 [LS3BO2-48140 FENDER SUB-ASSY, FR . 1.00| 1396.60 1396.60 ¥
30| 3 [L53BOS-480E0 REIN & s 4 1.00| 168.80 168.80 ¥
31| 4 [Tr90467-07217 cLIP 4,00 2.10 8.40 <
32|5 [r90179-05060 Wwr . ME 4.00 2.00 8.00 |
33| 6 [T90467-10216 cLip -~ At 2.00 2.90 5.80
34| 7 [r53857-47011 RETAINER, ¥R WHEEL ~ M€ 1.00 2.10 2.10 v
35(8 [ro0467-07214 CLIP - 0l 4 ,,Mu.m 2.20 26.40
36| 9 [L75602-48050 MOULDING ASSY, ~ (N (W-exir'y 1.00| 223.10 223.10 ¥
37| 0 [T90467-08205 CLIp=~ M 2.00 3.60 7.20 7
38|1 [T90467-07220 cLIP - MkA 6.00 Z.40 14.40 v
39| 2 [LA11B5-48D30 UNIT, HEADLAMP ~ [f ; 1.00| 7199,%0 7199.90
403 [LB1056-48CBO COMPUTER sus-assy, 1 ¥ WAl 1.00| 1152,50 1152.50
Borneo Motors is the only suthorized workshop to maintain your Lesur. Service your Lesus every
& manths or 10,000 km (whichever comes first) to enjay warranty benefits. Conditions apply
F behall
mm Cuslomer’s Signature Change Summary Total
Flaase acknowledge recaipt of vehicle | Parts
Labour
Materials Less
Lubrication/Fluid
DHhers
Amount Due
e — e e e e e e e s e e AR AR ALONG PR L e
TOSECURITY GUARD

DATE 22/04/2019
PLEASE ALLOW THE LUNDERMENTIONED nMe  10:35
YEHICLETO LEAVE THE COMPANY FREMISES

VEHICLENG SGR3388J

CUSTOMER FORBORNEQ MOTORS (SINGAPORE) PTELID Incheope




i \ . L= TAX INVOICE Borneo Motors (Singapore) Pte Ltd
( ,-‘L—B( CoReg No : 1967000862 wwwlexuscom.sg
. GST Lexus Bodycare Centre
. Wo.l Fandan Crascent
singapors 1ZX84d2
Tel no.t 6631 13686
. Account No
Sompo Insurance Singapore Fte Ltd a
50 Raffles Flace ST TR 1001 Bukit Timah Road
105-01/06 Singapore Land Tower o #02-03 The Sterling Tower A
Singapors 048623 Singapore 596288
Attn: Motor Claims Dept
: Detument Dile Mobile: 92788818
2270872019
Year Make Model Reg Date VehRegNo Kilometers WIPNe Order No/Remarks
16 AWTGZ L1 AGL2Z5R 31/08/2016 SGR3388J 0 17100 JA0D/SGRIIBBI /168041
Chassis Mo Engine No Terms Lexus Consultant VehicleIn Collected On
JTJIBAMCA3I0Z2007897 BARN305735 &0 Carine Yeo C L =—=f—f—— 0,00 —f—/— .00
L lob/Parts Des i iy Linil Price Disc % Amount
EFRRT PLUG, Qw;'ﬂ" ;{ﬁ{],ﬂ 1.00 17.10 IT.10
425 981-15021 BULA g X 2w MV 1.00 6.70 €.70
436 1220-48051 LAMP ASSY, FOG, LH - 1.00 516.00 516.00
44 |7 LB5362-4B010 BRACKET, WASHER, ~ for 1.00 2:-:3 ig-gf
15 | 8 5361-48010 BRACKET, WASHER, / 1.00 2B. .
46|9 LB5354-48030 C1  COVER, HEADLAMP (P "';-'J""‘;-""J" A 1.00| 19.80 19.80 |
a7|0 L85208-48110 ACTUATOR SUB-ASSY, 7[R 1.00| 586,00 586.00 v
48| T BP-MISCl SHOULD THE ABOVE VEHICLE BE SUBJECT TO
TOTAL LOSS OR TOW OUT BY INSURANCE
COMPANY OR BY THE OWNER FRIOR TO THE
REPAIR A &% OF THE QUOTATION PFRICE WILL
BE IMPOSED AS ADMIN CHARGES TO A MAX OF
$1000 + TOWING CHARGES IF APPLICABLE.
"ﬂﬁ'w
Bornes Molers ki the enly autherized workshop o maintain your Leaus Service pour Lexis every
i manihw or 10,000 km (whichever comes firut) to anjoy warranty beanefits. Conditions apply. e i5E.16
106.
: 4‘:&:::2&?: Custormer s Signature Change Summary Total i
7 ok of vebicle | Parts 15, 18%.%0 | gsT 7.00M 1,827.43
—~ 7 | = Laboris 7,923.50
(-"‘*- F __.‘"r - i 3 0-0’0 Lﬂﬂ U.ﬂﬂ
X LKK Aulo Consuftanty hence hballyication/Flud 0.00
’l::::" the Rapairer of the foliowing: | Others 0.00
1 on = | Dis 27,933.53
T
g * Pats prices are sutyect i gqnfigsesan.
K ALOMG PE ATED LiNE
———————————— h‘rmmwmﬁﬁ-ﬁ#m— s B g E N e - B
[ ]
TOSECURITY GUARD bt m:‘“""‘“ -
et Company
PLEASE ALLOW THE UNDERMENTIONEL fME  10:35
VEMICLE TO LEAVE THE COMPANY pdAroweaRed by Regare
Sgratsy
VEHICLEND  SGR3IJaigg Des

CUSTOMER



G5T Reg No : MR-8500000-9

D eaus TR (NVOISE
- Ce Reg No 1967000862

Borneo Motors (Singapore) Pte Ltd
wwwlexuscomag

Lexus Bodycare Centee
HNo.2 Pand c
(Sup ) ESTIMATE B3 e e
= AccountN
Accourt Detail i Customer Detail
T - : = 51000013 JICPI} & lei Eo Lin 5
naurance ngapore Fre L n ona
E0 Waffles Flace Document No 1001 Bukit Timah Road
#05-01/06 Singapore Land Towar ¥} #02-03 The Sterling Tower A
:m-m (T ] Singapore 5962BE
EEhE ar c,l....l_ 14
s Pacamen Dl Mobile: 92788818
| 26/04/2019
[ Yaar Make Moded Reg Date Veh Reg No Kilometers WIPNo Order No/Remarks
| i
|16 AWTGE 11 AGLZSR 31/08/201€ SGR3IIBRJ 0 17123 150/ 5GR33887/18041!
Chasyis Na Engira Ne Toem Loxus Contultait Vahicla In Collected On
JTIBAMCAIOZOGTEST BARW305735 60 Carine Yeo C L mofemfonss QIO0 ==fesfe—e  0.00
L |Cd JobiParts Description City Unil Price D% Amauni
1|2 |BP-SUNDRY SUNDRIES
POLICY NO.: ACC DATE:
TOM/DRIVE TH: EXCESS:
DATE-ING DATE SURVEY:
HO OF REDAIR DAYS:
BY: AUTHORISED OM: v
2|8 [BP-LAB3 TO REMOVE AND REPLACE WIRING 133.0::/
CONNECTOR, ECO CONVERTOR & DUCT TRANSMISSION
(HETT)
1|1 [LB2824-12400 commMEcTOR, wirIng ~ AL 1.00 38.10 39.10 ¥
4|2 |ree200-30020 CONVERTER ASSY, ECO ~ () 1.00 821.20 §21.20 v
5|3 |L32917-48060 DUCT, TRANSMISSION - [f 1.00| 288.60 288.60 j
6| 1 [LB139%0-48090 LANP ASSY, {'[HJ EE 1.00| 1100.30 1100.230
| 1
|
|| |
| Bornea Molory i the only suthorged workihop o maintain your Lexus. Service your Lexu every
& months e 10000 km {whichever comes lirst) to enjoy warranty benelits. Conditions apply.
_ ;“m Cugtomer’s Signature Change Summary Tatal Z,682.20
4 Please acknowledge receipt of vehicla | Parts 2,249.20 | GST T.00% 187.75
Labour 433.00
Materials 0,00 | Les S
= Lubrication/Fluid 0.00
Others 0.00
Amount Due 2,8869.95
_{_ e e R . o e
10 SECURITY GUARD

DATE  24/04/201%
PLEASE ALLOW THE UNDERMENTIONED TIME 09102

VEHICLE 1O LEAVE THE COMPANY PREMISES.

YEHICLEND SGRI3BBI

SIGHATURE

CUSTOMER FOR BORNEQ MOTORS (SINGAPCRE) PTE LTD hehcooe

@ Bomeo Motors



LEXUS TARNBIC i
CoRegMNo : 1967000861 wwwlexuscomsg
G5TReNe : M Lexus Bodycare Centce
ESTIMATE Wo.Z Pandan Crescent
Ei?llpdﬂ 12h462
Tol-fi— 50311248
|
Account Datall ficEsdeets Customer Detall
51000013 /ICPIL1
Led Ms Lai Ee lin Fiona
iy Tascsaten Sinpomnen e Documeat Na 1001 Bukit Timah Road
§05-01/06 Singapore Land Tower 0 §02-03 The Sterling Tower A
singapars D48623 Singapore 596288
Claims Document Date
T e Mobile: 92788818
08/05/2019 |
Yunr Make Madel Reg Date Veh Reg No Kilometars WIPNe Ovrder No/Remarka
16 AWNTGZ Ll MGL25R  31/08/2016 SGRIIBEI Q 17100 10D/ SGRIIBAI/ 18041
Chassh Mo Engine Mo Terms Lexus Consultant Viehicle In Callected On
ITJRAMCAIOZO00TEST BARWIODST3S &0 Carine Yeo C L 23/04/2019 8.00 0B8/05/2019 18.00
L|Cd| Job/Parts Dascription ity Unit Price | Disc® Amount
12 Fr‘m*r SUNDRIES 50.00
POLICY MO. :D1BNTEVO1013708 ACC DATE: 18.04.19
TOW/DRIVE IN: DRIVE IN EXCESS: NIL
DATE-IN:19.04.19 DATE SURVEY: 22.04.19
NO OF REPAIR DAYS: O7
BY: STEVE (LEK) AUTHORISED OM: 23.04.19
Z|B F-LAB3 TO REMOVE ALL MECESSARY PARTS 1732.00
TO EMABLE REPAIRING AND STRAIGTHEN O FRONT
EUMPER, LHS FTRONT FEMNDER, FRONT SUPPORT AT
FIX HEW PARTS
ilE RES3 70 SPRAY PAINT ON FRONT 2214.00
BUMPER, BONNET, LHS FRONT FENDER
AND FRONT SUPPORT
4| B P-LABR3 TCO REMOVE AND REPLACE FRONT 216.50
PARKING SENSOR TO NEW BUMPER
{NETTI
5| B P-LAB3 TO REMOVE AND AEPLACE LHE 216.50
HEADLAMP
[WETT)
Barmea Motory is the anly autharived warkshap tn maintsin your Lesus. Service pour Lesusevary
& manths or 10,000 kem {shichever come lirt) to anjoy warranty benelite. Conditiom apply
For & gn bahall of i
alors Customer's Signature Change Summary Total
Plesto acknowledge receiptol vehicle | Parts
lll:-ullr
\ Materials Lesa
. Lubrication/Fluid
Others
[/’ / | Amouni Due

TOSECURITY GUARD

CATE

Q
PLEASE ALLOW THE UNDERMENTIONED TH-E gﬂﬁ‘: ‘i!ﬂlg
VEHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLENO  gep3380

SIGNATURE

CUSTOMER

@ Bomeo Motors

FOR BORNEO MOTORS (SINGAPORE) PTELTD  pccre




l_E)Cl_IS TAX INVOICE Borneo Motors (Singapore) Pte Ltd
CoRegNo : 1967000861 wwwlerurcomsg
G;T MNe 1 Hﬂm Laxus Cantie
TE WNo.2 Pandan Crescent
singapore 128462
Tel no.: 6631 1388 —
Account Detail No Customer Detail
51000013 JICPI1 ——
Sompo [nourance Singspore Pte Ltd Ms Lai Be Lin Flona
‘e OS-D1/06 Singapore Land Tower #02-03 The Sterling Tower A
gingapore 049623 Singapore 5962B8
Attns Motor Claims Dapt D Date e: 92786818
1 s 08/05/201%
Year Make Madel Reg Dale Veh Reg No Kilometers WIP Na Order No/Remarks
16 AWTGE L1 AGLZER 31/08B/2016 SGR3IIG6J ] 17100 10D/ SGRIIBEI/ 18041
Chansis Ne Engine No Terma Lexus Consullant Vehicle In Callected On
LITIBAMCAIDZO00TEAT BARWIOSTI5 &0 Carine Yeo C L 23/04/2019% 8.00 08/05/2019 18.00
L |Cd Job/Parts Description Ciy Unit Price | Diac® Amount
e B P-ECU3 TO RESET ECU & REPROGRAMME bl 216.50
(HETT)
7|8 i?—ﬂ:ﬁﬂ TO REMOVE AND REPLACE WIRING, 1B 433.00
CONNECTOR, ECO CCHVERTOR AND DUcT
TAANSMISSION
[NETT)
8|1 |L52119-4D33B COVER, FR BUMPER 1.00 1121.10 1121.10
9|2 |L52536-48040 RETAIMER, FR BUMPER 1.00 123.50 123,50
10| 3 |L53142-48040 GARNISH, RADIATOR 1.00 74.40 74.40
11/ 4 [LB14B2-4B200 COVER, FOG LAMP, LH 1.00 106,40 106.40
12| 5 [L53286-48020 COVER, FR BUMPER ARM 1.00 79.60 79,60
13| 6 [L52438-4B020 COVER, FR BUMPER 1.00 132.40 132.40
14 |7 [L753%2-35220 RETAINER OUTSIDE 1.00 3.30 3.30
(15| 8 mo0167-50063 SCREW, PAN TAPPING 10.00 1.20 12.00
9 67-07215 CLIP 2.00 2.10 4.20
1] 9348-48010: RETAINER,, ULTRASONIC 2.00 16.40 32.80
-~ 18- 9341-48040 C2 SENSOR, ULTRASOMIC, 1.00 450,80 450.B0
121-48130 HOULDING, RADIATOR 1.00 586.70 586.70
53802-48140 FENDER SUB-ASSY, FR 1.00| 1396.60 1396.60
46T7T-0T2170. CLIP: 4.00 2.10 B.40
wmmnhwnﬂmmmummmummmmm
& mentheor 10,000 km whichever comes first) o erjoy warranty benefits. Condilions apply.
e Customer’s Signature Change Summary Todal
Please scknawledga recaipt of vehicle | Parts
Labour
- Muterials Len
Lubrication/Fluld
| ©OHhers
Amount Due

TOSECURITY GUARD

PLEASE ALLOW THE LINDERMENTIONED
WEHICLE 10 LEAVE THE COMPANY PREMISES.

VEHICLENO  56R33884

CUSTOMER

DATE  gg/0s/2019
TME 16342

SIGNATURE

£0% BORNEO MOTORS (SINGAPORE) PTELTD



D e=xus

TAX INVOICE Borneo Motors (Singapore) Pte Ltd

TOSECURITY GUARD

PLEASE ALLOW THELINDERMENTIONED
VEHICLE TOLEAVE THE COMPANY PREMISES

VEHICLENO  SGR338B8J
CUSTOMER

CoRegNo  : 19670008561 www lexut.com.sg
Gﬂh"ﬁ H “MW Lexus Bodycare Cantre
ESTIMATE Nor3 pangus Crescant
Singmpors 128462
Tal no.: 631 1388
Accounl Detail Acossnk e Cusiomer Detail ‘
51000013 /ICPI1 o Lai Bs Lin ¥icoa
Sompo Insurance 81 e Pte Ltd e on
50 Raffles Place | Document No 1001 Bukit Timah Road |
#$05-01/06 Singapore Land Tower (1] #02-03 The Sterling Tower A
Singapore 048623 Singapore 596288 |
Attn: Motor Claims Dept
e Mobile: 92788818
DB/05/2019 l
B
Year Make Medel RogDate Yeh Reg Mo Kilometers WIP No Ordar Mo/Remarks
16 AWTGE L1 AGL25R 31/0B/201€& SGRIZBBJI ] 17100 .10D/SGR338EI/18041!
Chassin Mo Engins Mo Term: Lexus Consultant Vehicle In Collected On
JTJBAMCAIOZOOTEST BARW3IO5735 60 Carine Yeo C L z3/04/2019 B.00 06/05/2013 18.00
L|Cd lobiParts Description CHy Unit Price | Disc ¥ Amaoun
22| 5 [T90179-05060 nuT 4.00 2.00 8.00
23| 6 [T90467-10216 CLIP 2.00 2.90 5.80
24|77 [T53857-4T011 RETAINER, FR WHEEL 1.00 2.10 z2.10
25! 8 [T90467-07214 CLIP 12.00 2.20 26.40
26| 9 |L75602-48050 MOULDING SUB-ASSY, 1.00 223.10 223.10
27|0 [LB11B5-46D30 UNIT, HEADLAMP 1.00| 719%.%0 718890
28| 1 B85362-48010 BRACKET, WASHER, 1.00 28.80 28.80
29| 2 85361-4B010 BRACKET, WASHER, 1.00 28.80 28.80
3013 354-4B8030 BZ COVER, HWEADLAMP 1.00 19.80 19.80
31(4 90159-60477 SCREW, W/WASHER 4,00 1.80 7.20
32|5 a0467-08205 CLIFP Z2.00 3,60 7.20
33| & [L9D487-07220 CLIP 6.00 2.40 14,40
34| 7 LI2Z9LT-46060 DUCT, TRANSMISEION 1.00 288.60 288,60
AR :mzwamn COMVERTER ASEY, ECO 1.00 821.20 B821.20
36 9 2824-12400 CONNECTOR, WIRING 1.00 39.10 315.10
3a7|0 53111-48330 GRILLE, RADIATOR 1.00 1312.60 1312.60
|| 1 1330-48090 LAMP ASSY, 1.00| 1100.30 1100.30
392 £E208-48110 ACTUATOR SUB-ASSY, 1.00 586.00 S86.00
40| 3 53808-48060 REINFORCEMENT 1.00 168.80 168.80
Bornes Motors i the only authorized workshop to maintain your Lexus. Service your Lesuns every
_remmifys or 10,000 lm { whichever comes lirst) ko enjoy warranty benelits. Conditioni apely.
“m Custorer’s Signature Change Summary Total 21,138.80
4 Please acknowledge receipt of vehicle | Parts 16,060.30 | GST 7.00% 1,479.72
Labaur 5,078.50
Materiak g.00 | Les 0.00
\ Lubricatian/Fluid 0.00
£ Othen 0.00 —
7 ]

OMTE  0B/05/2019
TME 16142

s @ Bomeo Motors

FORBORNEQ MOTORS (SINGAPORE) PTELTD o




Veron Chen !LKKAutn!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 25 June 2019 11:40 AM
To: Carine Yeo TCBC; SUR
Subject: RE: SGR 3388 ) - FINAL BILL
Dear Carine,

Confirmed Repair Amount $21,138.80 + GST $1479.72 = §22618.52
Days of Repair 7 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Carine Yeo TCBC <BD51255@inchcape.com.sg>
Sent: Monday, 24 June 2019 5:59 PM

To: SUR <sur@lkkauto.com>

Subject: SGR 3388 1 - FINAL BILL

Importance: High

Good evening Steve

with reterence to the above-mentioned.

We are pleased fo attach herewith a copy of the Final Bill for your immediate attention.

$21138.80 + GST $1479.72 = $225618.52
7 working days

Repair Amourit
Days ol Repair

| Muﬂﬂﬂﬂhfnhﬁhﬂmﬂkmlnmiju. tionsapply. | |
/E:w.:: Customer's Signature Change Summary Total
4 Please acknowledge receipt of vehicle | Parts 16, 060.30 |GsT 7.008
Labour 5, 078,50
Materials 0.00 | Lem
Lubrication/Fluid 0.00
0.00

Thank you and Best Regards

Carine Yeo
Motor Claims Assessor




DIRECT LINE +45 6631 1505 | MOBILE +65 9699 6192 | FAX +65 6476 6247

EMAIL:carine yeo@borneomotors.com.sg
Inchcope - Borneo Motors | 2 Pandan Crescent, 5128442

www bomeomotors.com.sg | www lexus com.sg

This e-mail {and any attachment) i miended for the addressee(s) only and contains information that is legally privileged and confidential If vou are not the
immd:dmipimphu:b:ldﬂuddm;whmmuiudmmﬁ.&immwm“ym.dimimdmmﬁmﬂm
communication is unauthorized and sirictly prohibited. Kindly notify us by replying 1o the sender’s e-muil address and delete this e-mail immedintely, E-muil
ummﬁsdnmmhllnmmdIubcmmm-fmuhlﬁ:rﬂlmmﬂh:anplnd.mmd,lnﬂdu&md.d:lq:dniﬂmmﬂ:ﬂ.wmld
-:nm.ukn\-lnuu_Wclhm-_lfu'tdnmlmpiilslb-lll:tyﬁtmmmoﬂﬁui-m:mhm«fmumﬁimuﬁﬁﬂulmuﬁeﬂlmmﬂ
you are advised to carry oul your own virs checks and confirm the sccurcy of the contents of this e-mail belore relying on it for any purpose

CONFIDENTIALITY NOTICE This email (including any attachments) may contain information that is privileged or
confidential. The sending of this email to any person other than the intended recipient is not a waiver of the
privilege or confidentiality that attaches to it. If you are not the intended recipient, please notify the sender
immediately, delete the email and do not copy, distribute or disclose its contents.

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential, if you are not the
intended recipient, please be advised that you have recelved this e-mail in error and that any use, dissemination, distribution, printing ar capying of this
communication ks unauthorized and strictly prohibited. Kindly natity us by replying to the sender’s e-mail address and dalets thiz e-mail iImmediately, E-mall
transmissions cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept liabllity for any errors or omissions in the contents of this e-mall which arme as a result of e-mail transmisslon, and
vou are advised to carry out your own virus checks and confinm the accuracy of the contents of this e-mall before relying on it for any purpose.



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
Cage Piestifimed Ext Submitted Ad) Assigned Adj Ape Ad] Submitted Ing Auth'ed Siatus
22 Apr 2019 Pending for Survey
18 Apr 2016 iy $$21,138.80  (5$21,136.80 »
Hwin Edit Estimates view Rt | eport
Eatit Adj Rot_| Cancel Case |

Reference

CLAIM SUBFOLDER DETAILS

| [Created by Insurer]

Insured:

LAY EE LIN FIOMNA, ID: S6829604H, Tei: 465927886818, Emaili leo3818@live.com

| venicie Reg,
No.:

SGR3388) Date of Loss: | IS/04/Z019 10:00 - 159

Claim Type:

[34 Months and 18 Days From LTA Rag Date (Man ¥r}]
Policy/Cover

0D / CMTD19015957 Mote No.: DIBMTPYO1019708 (Comprehensive)

Excess: 550.00

Repairar:

Borneo Motors (5) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857

Handling
Insurer;

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PALU LOONG - 63255217]

Adjuster

LEX Auto Consultants Pte Ltd (HQ) - Tel: 82563551 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 02/05/2019]

Dviver/Custo

LAl EE LIN FIONA (50 / Female) , NRIC: S6829604H, Tel: +6592788818 Email: leo38180Nve.com

dlan:

ASSOCIATED MAIL RECEIVED view Al |  Compose Case mai |

'+ SOMPO_SG (26/04/2019): Alert - Adj Mandate Approved (5§25510.30) - SGRIJBA] - Clalm Handler: GNOH PAU L...
» GraceTeo [23/04/101%): OD EXCESS & AUTHORISATION

ALL ASSOCIATED TASKS=

Due Date  Priority Type
No results

View All | Ssarch Tasks | Create tiew Task | Comgplete |
Task Group Subject  Handler Assigned By Completed On Created On Dona?

htps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/7/2019



Merimen e-Claims Page | of 3
Claim Documents
*SGR3I3BR) (CMTD1901957)
D
Apr 18 ll:l..l 10:00AM
[LAI EE LIN FIONA]
Borneo Motors (S) Pte Lid

Assessment Reports 1 per page ~1| A
Mo |Finaiaed On LKK Auto Consultants Pte Ltd [HQ) Thumbmail | Print
1 |23/04/15 12:58 | Adjuster Immediate Advice Load HTM

2 (28/04/15 10:09 | Adjuster Immediate Advice Load HTM
Photos/Images 3 per pag |}
No |Relabel/Reorder |LKX Auto Consultants Pte Lid (HQ) B Print
1 [23/04/19 0B:14 General View D | wadws |
3 |23/04/1508:14 | General View 0| wuawe | A
3 |23/04/19 08:14 | General View 0 | wwarws | 4
4 [22/04/15 08:14 | General View 0| weows | B
S [23/04/15 08:14 | General View D | s |
6 |23/04/1508:14 | Ganeral View 0| dws | &
7 |23/04/19 08:14 | Chassis Number 0 | towws | F
8 [23/04/15 0B:14 | General View 0| wwws | A
9 |23/04/15 08:14 | Odemeter Reading D | weaws | A
10 |23/04/15 08:14 General View © | caiws | A
11 |23/04/19 08:14 | General View © | weews | 4
12 [23/04/1908:14 | General View 0 | saaiws | A
13 |23/04/15 06:14 | General View 0D | s | A
14 |23/04/19 08:14 | General View 0 | wars || &
15 |23/04/19 08:14 | General View I_i Load PG | [
16 [23/04/10 0B:14 | General View 0| lsaws | A
17 |23/04/1% 06:14 | General View D | s | A
18 |23/04/19 08:14 | General View 0 | oedrs | A
18 123/04/1908:14 | General View O | oadwc | A
20 |23/04/19 08:14 | Genersl View 0 | waws | A
21| 23/04/19 08:14 | General View © | v | B
22 123/04/19 08:14 | General View 0 | weaws | 4
(23 [23/04/19 DB:14 General View 0| lcwwc | A
(24 |23/04/1508:14 | Genersl View 0 | wedws | B
25 |23/04/19 08:14 | Genaral View 0 | wors | A
26 123/04/19 08:14 | General View 0 | toadirc | A
27 |273/04/1908:14 | Genersl View 0| weaws | A
28 |23/04/10 08:14 General View ) | Ladwc | A
26 |23/04/19 D8:14 | General View 0| osaws | &
0 |23/04/10 08:14 | Genersl View 0| iws | &
31 |23/04/19 D8:14 | General View 0| losaws | B2
37 |23/04/19 08:14 | General View 0 | wedws | M
33 |26/04/1% 10:03 | Reinspection Phote © | wws | A
34 |26/04/19 10:01 | Reinspection Photo 0 | seaws | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/7/2019



Merimen e-Claims

Page2 of 3

Assessment Reports 1 per page E ]
o _|Finslized On | LXK Auto Consultants Pte Ltd (HG) Thumbnail | Print
35 [36/04/15 10:03 | Reinspection Phota O Losdivs | A |
36 |26/04/18 10:03 | Reinspection Photo 0 | oedws | B
37 |26/04/19 10:03 | Reinspection Photo 0| waws | B
38 |26/04/19 10:03 | Relnspection Photo 0 | leadivc |
3% |26/04/1% 10:03 | Relnspection Photo 0! osawrs | B
40 |26/04/19 10003 | Reinspection Photo O | odws |
41 |26/04/19 10:03 | Reinspection Photo © | adwe | BB
41 |26/04/12 10:03 | Reinspection Photo D | leadws | A
41 | 26/04/19 10:03 | Reinspection Photo ©  ows | &
|44 | 16/04/15 10:04 | Reinspection Photo 0 | weaws | B
':45 |26/04/15 10:04 | Reinspection Photo D | oadws | 4
46 | 26/04/165 10:04 | Relnspection Photo © | s | A
47 (26/04/19 10:04 | Reinspection Photo 0 | adrs | B4
48 | 26/04/19 10:04 | Ralnspection Photo 0D | cesdwc | A
45 |26/04/19 10:04 | Reinspection Photo D! ows | A
Documentation 1 per ]| M4
Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 26/04/15 10:05 | SUPPLEMENTARY @ | osd PoF
Linked Accident Report Documents

View [view in Browser (|
Assessment Reports 1 per page ~]| &
Mo [Finalized On Ajax Mars Pte Ltd (Bukit Merah) Thumbnall | Print
1 [18/04/19 17:51 | Accldent Statement Lood HTH
2 [19/04/18 08:37 | Addendum Sheet Load TIFF
3 [13/04/19 0B:38 | Accident Statement Addm. 81 Load HTM
Photos/Images 3 ~]| &
Ho | Finalzed On Ajax Mars Pto Ltd {Bukit Merah) Thumbnall | Print
1 |18/04/15 17:41 | Accldent Photo D  osaws | 4
2 |18/04/1% 17:41 | Accident Photo O cows | &
3 |18/04/19 17:42 | Accident Photo D | wadwc | &
4 |18/04/15 17:42 | Accldent Photo 0 | edre | A
S | 18/04/19 17:42 Accident Photo 0| cwrs | A
6 | 18/04/19 17:42 Accldent Photo 0 | icaawe | A
7 |18/04/19 17:42 | Accident Photo 0 | v | A
8  |[18/04/15 17:47 | Accident Photo D waews | A
9 |1B/04/1% 17:47 | Accident Photo 0 | acwc | A
10 |18/04/19 17:42 | Accident Photo D | teadrs | A
11 |1B/04/19 17:42 | Accident Phote 0| weaws | &
12 | 18/04/19 17:42 | Accident Photo O oars | @
13 |18/04/19 17:42 | Accident Photo D | waws | A
14 |18/04/19 17:42 | Accident Photo __ﬁ Load G | A
15 |18/04/19 17142 | Accident Phota 0 | waws | A
16 | 1B/D4/19 17:42 | Accident Photo 0| s | B2
|17 |18/04/19 17:42 Aceldent Photo q Load PG | BA
(18 |18/04/19 17:42 | Identification Card 0| ews | &4
19 |18/04/19 17:42 | 1dentification Card O | weaws | &
Decumentation [toeronce  T]| B4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/7/2019



Merimen e-Claims Page 3 of 3

Assessmant Reports 1 per page E A

Ho |Finafized On Ajax Mars Pte Ltd {Bukit Merah) Thumbnail | Print
No |Finalized On Ajax Mars Pte Ltd [Bukit Merah) Thumbnail | Brint

1 |18/o4/1817:41 | Sketch Plan D | cedwc | A

2 18/04/19 17:41 Comman Statement n Load TIFF

Documents Checklist
DOCUMENTS CHECKLIST

’Tmaummmdm:uhumnnm.

Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: [ Handling Insurer
Moo GLemaria 8w prvale uniess you $how 8 6 cEhed DAt

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/7/2019



Adjuster Report Page 1 of §
LKK Auto Consultants Pte Ltd coregno 1seor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignmentis@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Sompo Insurance Singapore Ple. Lid. Our File No:  CS/SMO15007026/EVD3E2
50 Raffles Place, #05-01/06, Singapore Land Tower
s|r|g‘mm 048623 Date: 04/07/2019
REFERENCE
Insured/Claimant: LAl EE LIN FIONA Folicy No: D1BMTPVO1013708
Date of Loss: 18/04/2018 Mature of Claim: 0D Claim No; CMTD1801857
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGR3388J
Make & Modai: LEXUS RX200T, 2.0 (A) Engine No: BARW305735
Reg. Date: 31/08/2016 (Man. Year: 2016) Chassis No: JTJBAMCAI0D2007BST
Colour: Black Odometer: 27868 km
Engine Capacity: 1998 cc
Market Valus/New Car Price: 55173,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R20 Rear Tyre Size: 235/55 R20
Front Lef Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The abowe valbes maresent e remaining lyre teady depth
COST OF CLAIMS o N Repairer's Adjuster's Difference Diff '.E|
Parts 20,531.80 16,110.30 442150 2153
Miscellaneous Items 0.00 0.00 0.00
Labour 8,256.50 5,028.50 3,228.00 39.10
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§} 28,788.30 21,138.80 7,649.50 26.57
+ GST 7.00/7.00% (S$5) 2.015.18 1479.72 535.46 26.57
Nett Amount (55) 30,803.48 22,618.52 B, 184.96 26.5T7
INSPECTION
Dale of Assignment: 22/04r2019
Dale Inspected: 22/04r2019  Inspected At Borneo Motors (S) Pte Lid (Pandan)
2 Pandan Cresceni
Singapore 128462
Estimated Period of Repair: 7.0 days

Adjuster: CHEN TSUE YEE

Manager: VERON CHEN

NOTE: This report represents our findings af the me and place of inapecton stated herein. Such inspection has been camed out o the beal of our
knowiedge and abWility but any offver Kabdity undar any oifher circumstances i3 hereby expressly ercinded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report Page 2 of §

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/7/2019



Adjuster Report

REPAIR DETAILS
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Reference

Part Source: MRM-5G

Parts:
Labour:

Print Code:
Validity:

Version: 1.0 (Last Synchronised: 04 Jul 2018)

M1-Suv LEXUS RX200T 2.0 (A) (Catalogue:Mermen Singapore 1.0)
Repairer's {Price-denominated Slandard List)

{Unsubmitted, no print-code for SGR3388J)

These estimales are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 *SUNDRIES Necessary 100.00FS *50.00 FS
2 1 “COVER, FR BUMPER Dented 1,121.10FS *1,121.10FS
a1 *REINFORCEMENT Not Necessary 728 BOFS “FS
4 1 “*ABSORBER, FR BUMPER Not Necessary 111.30FS *FS
§ 1 *RETAINER, FR BUMPER Broken 123.50FS *123.50FS
6 1 *BRACKET, FOG LAMP Mot Necessary 159.20FS *-FS
7 1 *COVER, FOG LAMP, LH Cut 106.40FS "106.40FS
g 1 *COVER, FR BUMPER ARM Cut 79.60F8 *T9.60FS
g 1 *COVER, FR BUMPER Cut 132 40FS "132.40FS
0 1 *RETAINER OUTSIDE Mecessary 3.30FS *3.30FS
1M1 *GUARD, FR BUMPER Mot Necessary 159 20FS *Fs
12 4 *SCREW, WWASHER Necassary 7.20FS *7.20FS
13 10 *SCREW, PAN TAPPING Necessary 12.00FS *12.00FS
19 2 *CLIP Necessary 4.20FS *4.20FS
15 2 *CUSHION, HOOD, CTR Not Necessary 16.20FS *~FS
168 1 *COVER, FR BUMPER Not Necessary 4T 40FS *-F5
17 2 *RETAINER, ULTRASONIC Necessary 3280FS *32.80F8
| 'EPEESDH, ULTRASONIC Broken-1pc only 981,80FS *4g0.80FS

{ 1

19 1 *MOULDING, RADIATOR Broken 586.70FS *586,T0FS
20 1 *MOULDING, RADIATOR Mot Necessary 966.50FS *-FS
21 1 “GRILLE, RADIATOR Broken 1,31260FS *1,31260FS
2 1 *FENDER SUB-ASSY, FR Dented 1,396 60FS *1,386.60FS
23 1 *REINFORCEMENT Crushed 168.B0FS *168.80FS
24 4 *CLIP Necessary B40FS *B40FS
25 4 *NUT Mecessary B.OOFS *B.00FS
26 2 “CLIP Necessary 5.80FS *580FS
27 1 *RETAINER, FR WHEEL Necessary 2.10Fs *2.10FS
28 12 *CLIP Necessary 26.40FS *26 40FS
28 1 *MOULDING SUB-ASSY Crushed 223.10FS *223.10FS
ao 2 *CLIP Necessary 720FS “T.20FS
M 8 *CLIP Necessary 14 40FS *14.40FS
a2z 1 “UNIT, HEADLAMP Broken 7,188.90FS *7.199.90FS
a3 1 *COMPUTER SUB-ASSY Nol Necessary 1,152.50FS *F§
4 *PLUG, SOCKET Not Necessary 17.10FS “-FS
as 1 *BULB Not Necessary 6.70FS *-FS
3B 1 “LAMP ASSY, FOG, LH Nal Necessary 516.00FS *-FS
ar 1 *BRACKET, WASHER Necessary 28.80FS “28 BOFS
3B 1 *BRACKET, WASHER Necessary 28.B0FS *28.80FS
g 1 *COVER, HEADLAMP Missing 19.80FS *19.80FS

Report was unsubmitted during this print-out.
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No. Qty PartNo Particulars. Condition Repairer's Amount
40 1 *ACTUATOR SUB-ASSY Broken 588.00Fs "586.00FS
41 1 *CONNECTOR, WIRING Necessary 38.10FS *39.10FS
42 1 *CONVERTER ASSY, ECO Broken 821.20FS *B21.20FS
43 1 *DUCT, TRANSMISSION Broken 288.680FS *2B8.BOFS
44 1 *LAMP ASSY Broken 1,100.30FS *1,100.30FS
45 1 *GARNISH, RADIATOR Cut T4 40FS *T4 40FS
F=Franchine part S=Spchiett

Total Parts (55) 20,531.80 16,110.30

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellanecus Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE ALL NECESSARY PARTS TO ENABLE New 3.484.00 1,732.00

REPAIRING AND STRAIGHTEN ON FRONT BUMPER, LHS
FRONT FENDER, FRONT SUPPORT AND FIX NEW PARTS

2 TO SPRAY PAINT ON FRONT BUMPER, BONNET, LHS FRONT  New 3,710.00 2.214.00
FENDER AND FRONT SUPPORT

3 TO REMOVE AND REPLACE FRONT PARKING SENSOR TO Neow 218.50 216.50
NEW BUMPER

4  TO REMOVE AND REPLACE LHS HEADLAMP Mew 218.50 216.50

5 TO RESET ECU & REPROGRAMME New 216.60 216.50

6 TO REMOVE AND REPLACE WIRING CONNECTOR, ECO New 433.00 433.00

CONVERTOR & DUCT TRANSMISSION

Gross Labour Cost (S$) 8,256.50 5,028.50

Repor was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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