8/8/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1KS) . Vehicle Information
Actions
Reference CC4/ASM19007025/R1wb3s2 Incident Vehicle ~ SHC7805M
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date April 18, 2019 |:I Make TPVD
Report Date Apr 22, 2019 9:08:00 AM Model HYUNDAI
. Service Address
Request Date April 22,2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) NEO LAY KHIANG
BLK 116B RIVERVALE DRIVE, #03-18, 542116,
Type of Loss Third Party Vehicle Damage Singapore
90684719
Services Pending verification - Direct
Settlement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages1 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen
. X i Surveyor/ Assessor LKK AUTO CONSULTANTS PTE August 8,
B LKKInvoice1[1].pdf Invoice
expense LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS PTE August 8,
I LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2019
. ) Forms / Claim LKK AUTO CONSULTANTS PTE August 8,
I LKKInspection[1].pdf Others
Documents LTD (TP) 2019
. ) ) LKK AUTO CONSULTANTS PTE August 8,
I WORKSHOP INVOICE.pdf Invoice Repairer
LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS PTE August 8,
SETTLEMENT FORM.pdf Documents LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111715&tab=...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:841166?token=58002d7f-e90f-4b32-b686-6f61754346ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057880?token=d9be2e77-35f9-44cd-8bcb-d9ef6ff3a55c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057878?token=d18deafe-82dc-4cfb-b158-6015ed0d5824&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057876?token=fc114f36-8814-434f-ac50-4cef3c72e5e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057875?token=148a1574-f4e8-4034-9a48-c08e19f0bb89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057874?token=76388b64-db7e-4460-926c-07ce4b449b87&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/8/2019

NAME

I AUTHORISATION TO ACT.pdf

B Immediate Advice (with mandate) dated 17.07.pdf

B GIA search fee.pdf

I TP ESTIMATE_MARKED REVISE.pdf

& Mileage record and rental rate.pdf

I TP ESTIMATE- MARKED.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

I Letter to Ol.pdf

I 1A-7805.pdf

I PRI FROM WORKSHOP WITH TP GIA
SHC7805M.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=111715&tab=...

TYPE

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

POA / Authority
Letter

Others

Claim Form

Others

Claim Form

Others

Others

Others

Policy Holders /
Insured

Others

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

August 8,
2019

July 17,
2019

July 17,
2019

July 17,
2019

July 17,
2019

July 17,
2019

July 17,
2019

July 17,
2019

July 2,2019

April 23,
2019

April 22,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1057873?token=a09821f6-ffaf-40e4-b49f-a1bd1080afba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016299?token=8060b696-1206-4a03-a1ec-76bc4f707c90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016298?token=a3d4f43f-98bf-4a37-ac33-c496800cc7fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016296?token=9bcc64d9-3af0-43d9-8477-9a07e324749d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016297?token=a36103ca-eb69-40d2-9f3a-1c819415a896&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016293?token=00b4fdf5-687b-4640-a828-d543b4149ac4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016295?token=aeb10548-6571-41d3-beb4-548f6f582a60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1016294?token=f5ecb264-9d1d-46f8-82d3-615eadf712ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:983301?token=2b66c4e7-3509-4c65-b8d7-05fbfb9cb38f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:847849?token=1624fe2c-799c-4ba5-8fb0-8607d9f96195&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:843000?token=01d8b906-171c-4a07-af50-21a747e7f352&portalRoute=/claim-portal/html/ServiceRequestDocumentError

