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. REF:  Sawap9
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AMNGNMENT

From Dali

zstimated Cost:

OD/TP/WSITPRES/ODRES/EVA/INVIMV

To Inspect Vehicle No:

at Workshop mis

ol

Insured

Policy No

Claims No.

Sum Insured: _ Excess:
(Clienl's Record)
»
Make of Veh:

{Policy Condition)

Remark: The veh had commenced its N/S OIS

repalr at the time of Inspection.

A
ﬁ-l
Bal. or Market Value:
IDAC Accident Rport: Consistent? : Yes or No
GIA 1 PR Seen: Conslstent? : Yes or No
Est. Repairs: W days Res: Yes or No
Lum Sum: % dVal: Yes or No

CA | REV | REP. | 24 HRS
Vehicle: IN{OUT

Vehto. U0 £36LIA YrRegn: S OC/]"'lDl';
Type: M.Car / M.Cycle / Bus | Van [ Lorry | @ [ Prime Mover |

Truck | Traller or

Make: Toqgh.  Privg: ce (937
Coowr  WAADon AIC:  Insured /Std NI/ NA
SpReadng  4(0 600 T/Radio: Insured | Std | NI | NA
Eng/No: —

Gl J TDkN2C LIPS 165954

Gen. Cond: Gooyl / Fair [ Poor / Burnt
Steering: Ingrder / Jammed / Leaked / Burnt or
Brake: Inorder/Jammed | Leaked / Burnt or
Modi: Nil / SIRDn / STD A/RIm or
r (35(45 RIS

R: =

Tyre Size:

BS /| DUN/EXNOVA/GY I FS/LIZAMIC/ OHTSU | PIR | SUMI/

TOYO/YOKO or Cullew,.
Eront Rear
R/Bal, L mm R/Bal. £ mm
L/Bal. § - wea. mm

D.OA. fg[q, l_ﬁr—:

Survey held al

00l oa/4/A
Simd

Des. of Damages : Frt | Rear// O/S | NIS | UIC | Rooltop or

Date Persan Contacled;

The UIC | Chassis frame | Body Structure affecled due o collision.

Date / Time | Action / Instruction

smma—— e s A e

—— o4 (11[2073
RECEINED 2019 S6 R355%3
QoluFime B Rane : Preli, Report Days Of Repair:
Hf‘ﬂ/]_( '*'“/'r‘wf% I: Final Report Resurvey No. of Trip: Survey Fee: 250
Date/Mime File Return (o7 ’ Tranapoitabon:
3 : Add Fee: :Site Insp  ($ ) __S+P5._ 8l
. j Interiew (% ] Phows i
Report Format: W;"?ﬂ Ik Tech. tnvs ($ ) thets 10
Lump Sum /L1 (5 IE')"[/ ) f_ “Waakend 1S )
. TOTAL 20 ]




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

i Case Natified Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
|
i 18 Apr 2019 22 J}Eri:)lg New Assignment
3 Cancel Case
B | | hssion | — . = LB |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ) _ _ | [Created by insurer]
Insured: LAI EE LIN FIONA, ID: S6829604H, Tel: +6592788818, Emall: leo3818@live.com

Main Claimant: SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Vehicle Reg. No.: |SHD6264A Date of Loss: 18/04/2019 10:00 - :59

Claim Type: |TP / CMTD1901957 Palicy/Cover Note No.: DISMTFVO1013708

(Comprehensive)
Vehicle Reg. No. (Insured): | SGR3388) Policy No. (Claimant):
| | Excess:

Repairer: Smrt Automotive Services Pte Ltd (HQ) No. 61 Woodlands Industrial Park E9, #04-04 Premium
i ' Building, 757047 Woodlands - Tel:

— :;;;ggll;;luranu Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG -
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 02/05/2019]
Driver/Custodian (Insured): LAI EE LIN FIONA (50 / Female), NRIC: S6829604H, Tel: +6592788818 Email: le03818@live.com

|ASSOCIATED MAIL RECEIVED view All | Compose Case Mail
| There are no mail for this case.
L
=]
ALL ASSOCIATED TASKS View All | Search Tasks |  Create New Task ] Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/4/2019



4/24/2019 Adjuster Immediate Advice
' Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregno:19607128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com
To: Sompo Insurance Singapore Pte. Ltd, From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubi Industrial Park
Singapore 048623 Singapore 408933
Attn:  GNOH PAU LOONG Date: 24 Apr 2019
Prelimi Advi
Insured Vehicle No : SGR3388J
TP Vehicle No : SHD6264A Accident Date : 18/04/2019
Make : TOYOTA PRIUS Assignment Date : 22/04/2019
Date of Inspection  : 22/04/2019 Est. Duration of Repair :4.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (HQ)

NO. 61 WOODLANDS INDUSTRIAL PARK E9, #04-04 PREMIUM BUILDING
SINGAPORE 757047

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) :S$ 5,475.87
Revised Amount :S$ 1,647.45
Check Items (Estimated) :S$ 1,032.32
Total :S$ 2,679.77
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S$
Margin for Repair :S$

() The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=411 745818&preview=1&nolayout=1&CFl...

17



4/23/2019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Tyhé-:- ' -
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Categ_ory:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARFICOF Rahata Fnntiirv

Company
536%9K

SHD6264A

No

23 Apr 2019
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2015

27ZR6521874
JTDKN36U105765954
100.0 kW (134 bhp)
$29,508.00

05 Oct 2015

05 Oct 2015

0

$5,000.00

Yes
04 Oct 2023
$3,750.00

04 Oct 2023

A-Carupto 1600cc & 97_kW (130bhp)
8

$45,439.00

$25,257.00

$29,007.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or
when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 23 Apr 2019

TIPS VLI YUY.SUNIE VI ECUUNIETNIYUINEMEUdIE DY FUDICDIONeUereginput muinGe | IWIN_IUSruauguus
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MSR119050528 | SMRT Automative Services Pe Ltd - Woodlands

ENTRY DATE & TIME: 18/04/2019 11:24
SUBMITTED BY: B. Thaiyal Nayag)

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or wit

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the p

5. Any false reporting may be referred to the Police for investigation.

6. Tnis report will be forwarded by the insurers of the GIA Records Management Centre establ

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you h

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance palicy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

areby consent lo the archiving of this repert at the centre an

ACCIDENT STATEMENT
18/04/2019 11:24
18/04/2019 10:15
GRAND HOTEL LOBBY DRIVEWAY
SINGAPORE

DETAILS OF OWN VEHICLE
SHDB264A

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-19093197MFSH

TAN YANG JOO
$1736382D

17/04/1966

OUTDOOR

23/02/1988

31 YEARS AND 1 MONTH
MALE

(LOCAL) +65-80000000

NOEMAIL

art of the insurance companies.

holding of material facts may allow Insurance companies to

lished by the General Insurance Association of Singapore (GIA) for

d to copies of the report being made avallable

Page 10f9



Address 11

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident g

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: - UNKNOWN
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS STATIONARY ALONG THE DRIVEWAY OF GRAND HYATT HOTEL AS | WAS WAITING FOR THE FRONT VEHICLE
TO MOVE. SUDDENLY | FELT AN IMPACT AT THE REAR PORTION OF MY TAXI. A VEHICLE SGR3388J AHD COLLIDED
ONTO THE REAR RIGHT PORTION OF MY TAXI.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGR3388J

Vehicle Make/Model/Colour
Detalls Of Properties

Vehicle Category PRIVATE CAR
Name of Driver LAl EE LIN FIONA
NRIC/Passport Number S68296804H
Contact Number

Address

Postcode

Insurance Company Name

Page 20f9



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

| WAS STATIONARY ALONG THE DRIVEWAY OF

TO MOVE. SUDDENLY | FELT AN IMPACT AT TH
ONTO THE REAR RIGHT PORTION OF MY TAX!,

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

1

NO
OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME:
GENDER:

: UNKNOWN
: MALE

NO

NO

GRAND HYATT HOTEL AS | WAS WAITING FOR THE FRONT VEHICLE
E REAR PORTION OF MY TAXI. A VEHICLE SGR3388J AHD COLLIDED

YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Was there any audio recorded? NO
Vehicle Registration Number SGR3388J

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

PRIVATE CAR
LAIEE LIN FIONA
S6829604H

Page 2 of @



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3ol 8



SKETCH PLAN

Sketch Plan Pg. 1

i

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Grand Hyatt totel Lbbbj

A~ SHD 62647

B- s4R32387

IfWe r.'g;l;..mg-m:ugcing particulars are true :n every respect,
- N

DECLARATION
i o AN
‘\“’f A !:"

Pni'(-gl'.o_ltiu_ﬁigk_fal ure
Date & Nme

Sig
{If driver i€ net the palicyholder)
Date & Time

\3

Nime:
NRICHIN Ne

el

Reporting Contre Personnel's Signature

Paged4 of §



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the aczident to speed up the ¢laims procoss.

2. This Farm must be completed by the Policyholder and/or the Autharised Driver

3 Information provided must be as truthful and accurate as passible, Any wilful misrepresentation or withhalding of material
facts may allow insurance conpanies 10 repudiate policy liability.

4. The issue-and acceptance of this Form Dy insurance companios is not &an admissien of palicy lability on the part of the insurance
companies

5. Any false reporting may be referred to the Police for invesligation.

6. The regort will be forwarded by the insurers of tha GIA Records Management Cantre established by the General insurance
Asseciation of Sinpapaore (GIA) for archiving and that capies of this report will for a fee be made avalizble upan application by
intergsted parties,

7. Byihe lodgment of this repart La the insurers, you herehy consent Lo the archiving of 1his repart a1 the centre and 1o copies o
the report bring made available sforesaid.

3 Consent under the Persanal Data Protection Act [PDPA)

! understand, acknowledge, agree and cansent that .

ta) My insurer, my workshop and the Genaral Insurance Assaciation of Singapore ["GIA”) may/are permitted (¢ coliect, use,
thisclose and/or process my personal data/persenal Infermation set oul in this lform] and any atner persoanal information
provided by me or possessed by my nsurer {callectively the “Personal Information”) and disclase and transfer sueh
Personal Information to all insurer(s) whe have insured vehiclols) involved in this accident {all insurer(si who have insured
vehicle(s) invelved in this accident shall be collectively referrad to as the “Insurers”), Lhe Insurors’ lawyers/law firms, the
Manetary Autharity of Singapore and any relevant Rovernment agency/authonity [suck as the police), for the purposels)
of -

i) processing, handling and/or dealing with my ciaims including the settlement af the clains and any necessary
mvestigations relating ta the ¢laims,

{in} tnvestigating the accident ana/or iy claims;
liti) careying eut and/or dealing with my mstructions or responding 1o any ongquirics by me;

{iv) administering my claims {Incluting the mailing of carrespandence, statements, invdices, reparts o Aotices (o me,
which tould involve disclosure of cenain cersonal data about me ta bring about delivery of the same as well as on the
external cover of envelapesfmail packages): and/or

(v) tomplying with applicakie law in administering, processing, handling and/er desling walh my claims (collectively tho
‘Purposes )

(b} all insurer(s) who have insured voniclo(s) involvad i this actident and the Insurers’ lawyers/law firms, may/are permitted
to cellect, use, distlose and/or pracess iny Persanal information for one or mare af the above Purposes: and

{€)  my Persanal information may/ean be disclosed by any of the Insurers and/for GIA to their third party service providers or
agentstineluding thefr lawyers/iaw firms), which may be sied outside of Singapore, for one ar rrore of the abuve Purposes

fri} mv Persenal infarmation will alko be collected ang vsed 10 compile claims history for the purpose of fraud dotectian,
fostigation and management i present and all future claims

te) theinformatian so callected under (0] avave may be shared / disciosed

1l toall insurers and/or any ather third Patties 1hat assist in evaluating, Investigating, cantrafiing or managing fravd,
regulaters, law enfarcemant and government Agonoies as reasonably required tor the purposes stated, ar

Wy tar comnlying with regquiremeints uigder any reguletions, laws or court erders
B | ¥

T A
S, O
L. )

Jo \Blk x

Lo = i \‘:i
S‘c:i:r\.rnt:ﬂr.hz]"z\gw-yﬁ‘~ Driver's Sighature Reporting Centre Persannel’s Signature
Date & Time ™2t~ {1l ariver is not the poticyhinlior) Name;

Date & Time: NRIC/FIN Na.»

Page 50f 9



AUTOMOTIVE

@smm

Case Details

Case Reference Number :
TAX/04/19/2073

Type of Repair : Accident Repair
Vehicle Registration Number :
SHDB264A

Estimation ID : EST-8541-ID
Assigned By : Taxi Claims Manager
Team

Documents / Photographs

View Documents / Photographs | Total Documents: 1

Estimation Details

S Part' il
SMRT Recommendation

BOM Costing Portlon Material  Part Name Qty List List Dis(%)
Type Type Number Price Price($)

Per

Unit(s)
One  Main DUCT ASSY, 1 70,40 70.40 25.00
Time QUARTER
Key
In
One  Main BUMPER 1 205.70 20570 25.00
Time REINFORCEMENT
Key REAR
In
One  Main ARM SUB-ASSY, 1 139.60 139.60 25.00
Time RR BUMPER RH
Key
In
One  Main BUMPER REAR 1 45860 45860 25.00
Time
Key
In
One  Main PIXEL STICKER 2 60.00 12000 0.00
Time
Key
In
One Main BUMPER CLIPS 10 1.61 16.10 25.00
Time
Key
In
One  Main BUMPER SIDE 1 94.80 94.80 25.00
Time RETAINER RR/RH
Key
In
One  Main BUMPER SEAL, 1 65,70 65.70 25.00
Time RR RH
Key
In
One  Main BUMPER LIP 1 11810 11810  25.00
Time COVER RR/RH
Kay
In

Company Type : SMRAT Taxis Pte Ltd

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

https://vacsweb.smrt.com.sg/Estimation.aspx

Insurance Company Name : Sompo Insurance Singapore Ple.
Ltd
Accident Date and Time : 18/04/2019 02:17 AM

Vehicle Age(In Months) : 42

Surveyor Approval

Final Repair/  Surveyor  Surveyor  Repalr/Replace Remarks
Price(§) Replace Quantity Final

Price($)
52.80 Replace 0 0 Cheek -
154.27 Replace 0 0 Check ¥
104.70 Replace 0 0 Check ¥

-

34395  Replace 4308 Asghite’ '+ Dt 4
12000  Replace 120,00 Replace v 2
1208 Replace 12.08 Replace * AL
71.10 Replace 0 0 Check =
49.28 Replace 0 0 Check W
BB.57 Replace 0 0 Check .
2,794.87 Surveyor Total 1,007.45
20.00 Lump Sum Dis (%) 20
2,235.90 Final Sur Total B05.96

14



412212019 hitpsS://VACSWED.SMIL.COMILSY CSUIHIauul L.aspa

. SMRT Recommendation Surveyor Approval
BOM Costing Portion Material Part Name Qty List List Dis{%) Final Repalr/ Surveyor  Surveyor  Repair/R pl R rh
Type Type Number Price Price(s) Price(§) Replace Quantity Final

Per Price(S)
Unit($)

?ine Main TAIL LAMP RH 1 557.80 557.80 10.00 502.02 Replace 1 502.02 Replace ¥ CQ.A

me
Key
In
One Main TAIL LAMP 1 30.70 30.70 25.00 23.02 Replace 0 0 Check v
Time BRACKET, RH
Key
In
One  Main FENDER RR/RH 1 766,80 766.80 25.00 575.10 Replace 1 0 Repalr v
Time
Key
In
One  Main STICKER DECAL 1 21.60 21,60 0.00 21.60 Replace 1 21.60 Replace * ’\R—(
Time 6555 8888
Key
In
One  Main STICKER DECAL 1 7.80 7.80 0.00 7.80 Replace 1 7.80 Replace v M(—-
Time SMRT
Key
In
One  Main END PANEL 1 602.10 60210 25.00 451.58 Replace 0 0 Check "
Time
Key
In
One  Main SEALANT 1 37.00 37.00 0.00 37.00 Replace 0 0 Check =
Time SIKAFLEX
Key
In
One  Main SENSOR 1 180.00 180.00  0.00 180.00 Replace 0 0 Not Give + hWw
Time REVERSE
Key
In

Total Spare Part Cost  2,794.87 Surveyor Total 1,007.45
Lump Sum Discount (%) 20.00 Lump Sum Dis (%) 20
Final Spare Part Cost  2,235.90 Final Sur Total B805.96
Labour's Cost Detall
S.No. Costing Type Job Scope SMRT Surveyor RAemarks
Recommendation($) Adjustment(S)

1 Main TO REPAIR RH PORTION REAR 845.00 400

Total: 845.00 400,00
Spray_Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks
R jatlon($) Ad] (8)

1 Main TO RESPRAY REAR BUMPER 378.00 200

2 Main TO RESPRAY REAR FENDER RH 378.00 200

] Main TO RESPRAY REAR PANEL 180.00 0
Total: 1,116.00 400.00

https:r‘!vacsweb.smrt.com,ng’Estimation.aspx



4/22/2019

" §.Ng. Costing Type

4 Main
Total:
Other Cost Detail
S.No. Costing Type
1 Main
2 Main
3 Main
4 Main
5 Main
(] Main
7 Main
Total:
Summary

Total Spare Part Detail

Total Labour Cost

Total Spray Painting

Other

Overall Total

Lump Sum Repair Option

Lump Sum Total

Survayar Approvad Amount

No of Repair Days*®

Remarks

Surveyor Name

Jab Scope

TO RESFPRAY BUMPER BEAM

Job Scope

TO TEST AND REFIX REVERSE
SENSOR SYSTEM

TO APPLY RUST-PROCFING ON
AFFECTED AREA

TO REMOVE AND INSTALL LUGGAGE
COMPARTMENT TRIM TO FACILITATE
REPAIR.

TO INSPECT RR LIGHTING,
MECHANISMS & WATER TEST RR
LIGHTING FOR LEAKAGE

TO CHECK WIRING AND SYSTEM
FUNCTION

TO REPLACE SUNDRY PARTS

TO WASH AND VACUUM

https://vacsweb.smrt.com.sg/Estimation.aspx

SMRT Surveyar

R dation($)  Adjust 1(S)
180,00 0

1,116.00 400.00

SMRT Surveyor

R dation(s) ~ Adjustment(s)
120.00 0

120.00 20

120,00 1]

120.00 0

80.00 20

100.00 o

60.00 0

T20.00 40.00

Estimator Assesment($)

2.235.90

B45.00

1,116.00

720.00

4,916.90

4,800.00

hitps://vacsweb.smrt.com.sg/Estimation.aspx

Remarks

Remarks

Surveyor Assesment($)

805.26

400.00

400.00

40.00

1,645.96

1,650.00

1,650.00

/S REPAIR, PHOTO AFTER REPAIR.

Hwee Jiz

3/4



4/22/2019

L Estimator Assesment($) Surveyor Assesment($)

Signature

[sna [ oo | ﬂ\*\c\

hitps://vacsweb.smrl.com.sg/Estimation.aspx

. .

Survey Date SRS

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey before/atter spray painting

« To display damaged pan(s) duning resurvey

» Parts prices are subject to confirmation

= Third party survey is on a "Without Prejudice” basis
» No illegal modification(s) is allowed

« Supplementary item({s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

https://vacsweb.smrt.com.sg/Estimation.aspx 4/4
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SMRT Automative Servizes Pu Lid
3 Wazdlanes Indutina Park £4, Singapuie 757708

FAX Numbar . 53805683

Estmatzi Talephane Muwdse: . SBEE2ET

Accldent Ropormung Nambor | BASG2072

Date Genaratnd : 9042019
User iD i PohSusn

Regisiralmﬁ Number

SHDB264A

Case Reference Number TAX/04/18/2073
Registration Date §/10/2015
Company Type SMRT Taxis Pte Ltd
Make TOYQTA

Model PRIUS

Name of Driver TAN YANG JOO
Type of Accident Head lo Rear
Accident Dale and Time 18/4/2019 10:17 AM

Accident Reported Date and
Time

18/4/2019 11:33 AM

ls Surveyor Required? Yes
Survey by

Vehicle is Towed Back? No
Towed Back Date and Time

rI'Ieznrr‘um:\nanl Vehicle issued? [No

Job Card Number 24101119
Special Instruction to ARC,if any TP

Prepared Dale and Time

20/4/2018 7:18 AM

Chassis Number

Mileage

Work Shop

Repalr Completion Dale and
Time

SRS A T

Quotation from ARC

Adjusted by Surveyor, if slpplll:-nbls

Total Labour Cost $845.00 $400.00

Total Spray Cost $1,116.00 $400.00

Total Spare Part Cost $2,235.80 5805.86

Total Other Cost §720.00 $40.00

TOTAL COST $4,916.90 $1,645.96

Lump Sum Total $4,500.00 $1,650.00 (JS}

Number of Repair Days 6.0 4.0

Prepared / Adjusied By Kim Ming Chin Hwee Jie (LKK) / Sompe

ARC / Surveyor Sign Off Dale

22/04/2019 2:21PM

Signature

22/04/2019 1:55 PM

]

Remarks

L/S REPAIR, PHOTO AFTER REPAIR.
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SMRT Accldent Vehicle Repair Estimates

SHAT Autsmaiive Sarvices Pl Lid

B0 Waodlands Induntsisl Park. B Sngapore TSIT05

FAX Narber  G3885592

Estmater Toicphane ambar | 62687623

Rczioem Raporng urer  BRESTETA

Date Goneraled | 200042018
User i0 1 PehBuan

Quotation Number _ |QN-1804-0456 involce Number
Quotation Date 29.04.2018 invoice Date
Invoice Amount Prepared Date

TO REPAIR RH PORTION REAR

Total Labour

Part 2 - Spray Painting & Panel Beating Related Works

';'0 RESPRAY REAR BUMPER $378.00 §200.00
TO RESPRAY REAR FENDER RH $378.00 $200.00
TQO RESPRAY REAR PANEL $180.00 50.00
TO RESPRAY BUMPER BEAM $180.00 $0.00
Total Spray Painting & Panel Beating $1,116.00 $400.00

;

TO APPLY RUST-PROOFING ON AFFECTED AREA $120.00 $20.00
TO REMOVE AND INSTALL LUGGAGE COMFPARTMENT TRIM |$120.00 $0.00
TO FACILITATE REPAIR.
TO INSPECT RR LIGHTING, MECHANISMS & WATER TEST RR|$120.00 $0.00
LIGHTING FOR LEAKAGE
TO CHECK WIRING AND SYSTEM FUNCTION $80.00 £20.00
TO REPLACE SUNDRY PARTS $100.00 $0.00
TO WASH AND VACUUM $60.00 $0.00
Total Other Costs §720.00 $40.00
= : <o e e e
62940- |DUCT ASSY, QUARTER  |0.0D Iso.ua Replace Check )Q
18060
§2023- |[BUMPER 0.00 $205.70 0.00 [s0.00 Replace Check I
12240 REINFORCEMENT REAR i
52015- |ARM SUB-ASSY, RR 0.00 $139.60 0.00 $0.00 Replace Check ?( I
47050 BUMPER RH
52158- |BUMPER REAR 1.00 $458.60 25.00 $343.85 Replace Replace /' 2
47805
PIXEL STICKER 2.00 $60.00 0.00 $120.00 Replace Replace / UL
52161- |BUMPER CLIPS 10,00 $161 25.00 $12.08 Replace Replace h <
16010
52575- BUMPER SIDE RETAINER |0.00 $94.80 0.00 £0.00 Replace Check
47020 |RR/RH X
52581- |BUMPER SEAL, RR RH 0.00 $65.70 0.00 $0.00 Replace Check 7(
47021 Iy
76087- |BUMPER LIP COVER 0.00 $118.10 0.00 $0.00 Replace Check )(
47020 RR/RH
81551- |TAIL LAMP RH 1.00 §557.80 10.00 $502.02 Replace Replace ¢
47180 7] Fe
52562-  |TAIL LAMP BRACKET,RH |0.00 $30.70 0.00 50.00 Replace Check )( oy
47010

PapeZeld
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SMRT Accident Vehicle Repair Estimates

SMAT Autsmative Services Ple Lid
62 Wood.ands rdusingl Pam EX, Smgapci 767708
FAXNurier 03088682

Estmator Telephons Number G3662023
Accdent Reporing Nurbe!  88E82872

Dale Genaraled © 29047010

Replace _~ L

P

User D @  FohSuan
61604- |FENDER RR/RH 1.00 §766.80  [100.00  [50.00 Replace  |Repair fL
47090
STICKER DECAL 6555 8888 1,00 §21.60 0.00 $21.60 Replace  [Replace | |1 ; ,
!
STICKER DECAL SMRT __ [1.00 §7.80 0.00 $7.80 Replace
58307- |END PANEL 0.00 $602.10  [0.00 $0.00 Replace  [Check
47080
SEALANT SIKAFLEX 0.00 $37.00 0.00 $0.00 Replace  [Check Y | ~~
SENSOR REVERSE 0.00 §180.00 0.00 $0.00 Replace Not Given }(
Total $3,418.31 $1,007.45

Pageleofd
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING -
_ Case | Notified | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| |22 Apr 2019 Pending for Survey
Ml |18 Apr 2019 | |10:44 5$1,650.00 SQI,GSQ.DT Report
. | Edit Adj Rpt I Edit Estimates View Rpt . | Case I

Reference Claim Details Show All

|CLAIM SUBFOLDER DETAILS

I [Created by insurer]

!lnsured ]

ILAI EE LIN FIONA, II?i S6829604H, Tel: +6592788818, Email: leo3818@live.com

| Main
Claimant:

Vehicle Reg.
{No.:

Claim Type:

No.
{Insured):

Vehicle Reg. |

|
JSHRT TAXIS PTELTD, Co. Reg. No.: 198905369K

18/04/2019 10:00 - :59

Date of LosS: | 143 Months and 13 Days From LTA Reg Date (Man Yr)]

SHDG6264A

Policy/Cover

TP / CMTD1901957 Note No.:

D18BMTPV01013708 (Comprehensive)

Policy Mo.

SCR3388) (Claimant):

Excess:

Repairer:

Smrt Automotive Services Pte Ltd (HQ) No. 61 Woodlands Industrial Park E9, #04-04 Premium Building, 757047 Woodlands -
Tel:

Handling
Insurer:

| Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217]
|

| Adjuster:
Driver/Custo
dian

(Insured): -

ASSOCIATED MAIL RECEIVED

| LKK Auto Cc Itants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE J1E] ... [Final Rpt due 02/05/2019]

LAI EE LIN FIONA (50 / Female) , NRIC: S6829604H, Tel: +6592788818 Email: leo3818@live.com

view All |  Compose Case Mall |

| There are no mail for this case.

| ALL ASSOCIATED TASKS=

Due Date
| No results.
|

View All | Search Tasks | Create New Task | Complete |

Priority Type Task Group Subject Handler Assigned By Completed On Created On

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/5/2019

Done?



Merimen e-Claims

Page 1 of 2

Claim Documents

*SHD6264A (CMTD1901957)
[SGR3388]]
TP
SMRT TAXIS PTE LTD
Apr 18 2019 10:00AM
[LAI EE LIN FIONA]
Smrt Automotive Services Pte Ltd

Upload Documents |  Upioad Photos |  Compose New Letter | View
Assessment Reports 1 per page E IZ
\No_[Finalized On | Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 i_Zl'_"M"’ 391045 ::?gmn:hl:?:l:‘sgm Claimant; LAI EE LIN FIONA © | Load M
No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 24/04/19 13:42 | Adjuster Immediate Advice € | Load HTM
Photos/Images 3perpage | v||
No ;L_Raliwjamm_r_J LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 25/04/19 08:42  General View 0 | adic | &
2 25/04/1908:42 | General View © | Ladrc | 4
'3 25/04/1908:42 | General View 0 | e | 4
‘4 |25/04/19 08:42 | General View © | loadic | A
5 ~ |25/04/19 08:42 | General View O | e | 4
6 | 25/04/19 08:42 General View 0  adirc | A
7 |25/04/19 08:42 | General View O | adrc | 4
8 25/04/19 08:42 | General View © | adirc | &
9 25/04/1908:42 | General View © | Ladirc
110 |25/04/19 08:42 | General View © | Ladirc | A
Iy Fz_smng 08:42 General View © | wadrc | &
12 | 25/04/19 08:42 General View © | wadirc | 4
13 '25104;19 08:42 | General View © | adirc |
14 ?omsng 13:56 Photo After Spray 6 | LoadirG
1S |02/05/1913:56 | Photo After Spray © | adrc | 4
16 |02/05/19 13:56 | Photo After Spray © | Load PG
 Documentation 1 per page (vl B
|No_|Finalized On |M_po Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 22/04/19 10:41 Third Party E-filed GIA report € | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

.There are no document checklists conﬁgure_d.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private uniess you shaw it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019



Merimen e-Claims Page 2 of 2

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno:19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/SM0O19007008/JQD3E2

Date: 09/05/2019
REFERENCE
Handling Insurer: Sompo Insurance Singapore Pte. Ltd. Policy No: D18MTPV01013708
claimant Vehicle shpg264a Insured Vehicle No : SGR3388.
Date of Loss: 18/04/2019 Nature of Claim: TP Claim No: CMTD1901957
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD6264A
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 27R6521874
Reg. Date: 05/10/2015 (Man. Year: 2015) Chassis No: JTDKN36U105765954
Colour: Maroon Odometer: 410600 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %,
Parts 3,492.80 1,007.45 2,485.35 71.16
Miscellaneous Items 0.00 0.00 0.00
Labour 2,681.00 840.00 1,841.00 68.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,173.80 1,847.45 4,326.35 70.08
Approved Total (Overridden) (S$) 1,650.00
Nett Amount (S$) 6,173.80 1,650.00 4,523.80 73.27
INSPECTION
Date of Assignment: 22/04/2019
Date Inspected: 22/04/2019 Inspected At: Smrt Automotive Services Pte Ltd (HQ)
No. 61 Woodlands Industrial Park E9, #04-
04 Premium Building
Singapore 757047
Estimated Period of Repair: 4.0 days
Adjuster: ONG HWEE JIE Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 May 2019)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHD6264A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *“BUMPER REAR (DISC 25%) Deformed 458.60F *343.95F
2 1 *BECREPER CLIPS (DISC 25%) Necessary 16.10F *12.08F
(10 )
3 1 *TAIL LAMP RH (DISC 10%) Cracked 557.80F *502.02F
4 2 “PIXEL STICKER (SN) Necessary 120.00F *120.00F
5 1 *STICKER DECAL 6555 8888 (SN) Necessary 21.60F *21.60F
6 1 *STICKER DECAL SMRT (SN) Necessary 7.80F *7.80F
7 1 “DUCT ASSY, QUARTER Not Necessary 70.40F *F
8 1 *BUMPER REINFORCEMENT REAR Not Necessary 205.70F *-
9 1 *ARM SUB-ASSY, RR BUMPER RH Not Necessary 139.60F ~F
10 1 *“BUMPER SIDE RETAINER RR/RH Not Necessary 94.80F -
1M1 1 *BUMPER SEAL, RR RH Not Necessary 65.70F *-
12 1 *“BUMPER LIP COVER RR/RH Not Necessary 118.10F *-
13 1 “TAIL LAMP BRACKET, RH Not Necessary 30.70F *-
14 1 *END PANEL Not Necessary 602.10F *-
15 1 *SEALANT SIKAFLEX Not Necessary 37.00F *-
1B 1 *SENSOR REVERSE ‘Not Necessary 180.00F ~F
17 1 *FENDER RR/RH Repair 766.80F =

F=Franchise parl.
Total Parts (S$) 3,492.80  1,007.45

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING & BODY WORK New 845.00 400.00

2 SPRAY PAINT New 1,116.00 400.00

3 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 0.00

4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 120.00 20.00

5 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 0.00
TO FACILITATE REPAIR

6 TO INSPECT RR LIGHTING, MECHANISMS & WATER TESTRR  New 120.00 0.00
LIGHTING FOR LEAKAGE

7 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00

8 TO REPLACE SUNDRY PARTS New 100.00 0.00

9 TO WASH AND VACUUM New 60.00 0.00

Gross Labour Cost (S$) 2,681.00 840.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



