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Premium Automobiles

55 Ubi Road 1, Singapore 40BG699
Tel : 6366 2323 Fax:684]1 1183
Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 6366 2323

Fax No : 68411183

Reference :  PASTR/Q490/2019/DY/
Date :  16-Apr-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle :  S)22169E

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Dr Lum Hon Kit Raymond
138 Hillview Avenue
#10-08

Singapore 669599

HP +65 97706906

Third Party Claim
1700030916-D1

SLQ 7672 H

Aud| A4 SEDAN 1.4 TF5I
Jut-17

CVN 040519
WAUZZZFAXHAL7 7248

Johnny Boo / Allan Wu
14-Apr-19
Decathlon Carpark at Kallang



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLQ 7672 H.

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear -
1 lid kick sensor. Check function and renew according /N 5 360,00 -
to damage.
To dismantle and renew rear bumper. Re-organise _ .
2 rear crash management components. Reinstall all 5 800.00 v
parts removed.
3 Torespray rear bumper and lhs rear fender. 5 1,500,00 o 2
4 Torenew Lhs rear rim and carry out wheel — ——
alignment.
5 To carry out diagnostic check. SN & 192.00 -

TOTAL LABOUR CHARGES : §$ 3,132.00




Premium Automobiles

55 Ubl Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 REARBUMPER I o s 1,844.00 <
2 REAR BUMPER FIXING PARTS £/ s 61.00 .
3 REAR PARKING SENSOR SECURING STRIP T 5 203.00 *
4  REAR BUMPER SPOILER s 203.00 *
S REAR BUMPER LIGHT REFLECTOR - LH / " $ 33.00*
6  REAR BUMPER GUIDE - LH LOWER i 3 36.00 ~
7  REAR BUMPER GUIDE - LH UPPER / $ 18.00 ~
8  REAR BUMPER GUIDE LOCK PIN | S 6.00 »
9 REAR PARKING SENSOR O-RING j S 14.00 ,
10 ALUMINIUM RIM - LH REAR afsf s S 465.00 ~
11 TYRE VALVE L G 5 11.00 &
12 SUNDRIES  JNo{ Mee S 500.00 | A
TOTAL SPARE PARTS S 3,394.00
TOTAL LABOUR $ 3,132.00
GRAND TOTAL $ 6,526.00

All charges are not inclusive of GST.

Legend Remarks (0K) = Approved, Remarks (1) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183 LKK Auto Consultants hence nolify
the Repaires of the lallowing:
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Surveyed Date : D3fo%fif o
Authorised Date z
Excess Cost .
Liability :
Remarks 2 a0t huflased Y p‘: 3
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:676B 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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« = Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Qwner 1D Type: Singapore MRIC
Owner 1D 0509H
1T WA 11T S ooy B PR~ P ——— P em— |
Vehicle No SLOQ76T2IH
Vehicle to be Exported Yes
Intended Deregistration Date 23 Apr201%
Wehicle Make AUDI
Viehicle Mode| A4 14 TFSISTRONIC
Primary Calaur: Brown
Manufacturing Year 2017
Engine No CYNO40519
Chassis No. WAUZZZFAXHALTT248
Manimum Power Output: 110.0 KW (147 bhpl
Open Market Value: $32098.00
Origiral Registration Date: 21 Jul 2017
First Registration Date; 21 Jul 2017
Transfer Count: Q
Actual ARF Pald $24.938.00
iy PAR F BRI N e P e T e T S, RN S
PaRF Ellgibillty: Yes
PARF Eligibillty Expiry Date 20 Jul 2027
PARF Rebate Amount: 520,202.00
[T T AN 3 g o e mms o= e e |
COE Expiry Date: 20 Jul 2027
COE Category: B - Car above 1600cc or ¥7kW (130bhp)
COE Perigd(Years} 10
QP Paid $50,001.00
COE Rebate Amount: $40,000,00
Total Rebate Amount: $60,203.00

The infarmation contained herein is correct as at 23 Apr 2017

OK



' Premium Automobiles

55 Libl Road 1, Singapore 408899
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLQ 7672 H.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid and rear lid

1 kick sensor. Check function and renew accordingto SN 3 360.00 5 360.00
damage.
To dismantle and renew rear bumper. Re-organise

2 rear crash management components. Reinstall all 5 800.00 5 £00.00
parts removed.

3 To respray rear bumper and Ihs rear fander. 5 1.500.00 5 1.200.00

4 Torenew Ihs rear rim and camry out wheel alignment. SN 5 280.00

5 To carry out diagnostic check, SN 8§ 192.00 8 182.00
TOTAL LABOUR CHARGES S 3,132.00 s 2,352.00




' Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel . 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLQ 7672 H.

Damage Parts & Prices

SIN __ Parts Description SINETT REMARKS
1 REAR BUMPER 5 184400 § 1.844.00
2 REAR BUMPER FIXING PARTS $ 61.00
3 REAR PARKING SENSOR SECURING STRIP 5 203,00
4 REAR BUMFER SPOILER 5 203.00
5 REAR BUMPER LIGHT REFLECTOR - LH $ 33.00
6 REAR BUMPER GUIDE - LH LOWER $ 36.00
7 REAR BUMPER GUIDE - LH UPPER $ 18,00
8 REAR BUMPER GUIDE LOCK PIN $ 6.00
9  REAR PARKING SENSOR O-RING § 14,00

10 ALUMINIUM RIM - LH REAR -1 465.00

1 TYRE VALVE 5 11.00

12 SUNDRIES 5 500.00
TOTAL SPARE PARTS $  3,39400 $ 1,844,00
TOTAL LABOUR $ 313200 $ 2,352.00
GRAND TOTAL $ 652600 $ 4,196.00

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parls are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note ¢ This estimate |s based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 63686 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No : 63862323

Fax No : 68411183
Reference : PATPIO4S02018/0Y/
Date ¢ 16-Apr-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle : SJZ2168E

AXA Insurance Singapore Pte Ltd

#27-01 AXA Tower
Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6BB0D 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Dr Lum Hon Kit Raymond
138 Hillview Avenue
#10-08

Singapore 669509

HP +65 87706206

Third Party Claim
17000309168-01
SLQ7672 H

Audi A4 SEDAN 14 TFS!
Jul-17

CVN 040519
WAUZZZFAXHATTT248

Johnny Boo / Allan Wu
14-Apr-19

Decathlon Carpark at Kallang
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Pe Ll Coartpary Megistration Mo 1V TE0T108R

S LEAVE |, 2R PAYA L ISDUSTRIAL PARK, SINGAPORE J089A3 TEL | 1B65) 623463561 FAX : (IM5) A256031 =

Immediate Advice

To : AXA Insurance Pte Ltd Date: 20/8/2019

Survey Details:

Date of loss 14-Apr-19
Date of appointment 18-Apr-19
Date of survey 23-Apr-19
Location of survey PREMIUM AUTOMOBILES PTE LTD

Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SLQ7672H
Make and Model AUDI A4 1.4 TFSIS TRONIC
Date of registration 21-Jul-17
Parf Rebate
Market Value 5 112,000.00
Parf Rebate 5 60,203.00
Nett Loss 5 51,797.00
Repair details:
|initial Estimate E 6,526.00 |
Proposed/Revised repair cost:
Parts 5 2.352.00
Check items (estimate) 5 .
Labour 5 1,844.00
Total 5 4,196.00
Lump Sum(if applicable) S -
|Number of days for repair | 3 |




¥y TS i
Ll.; -..; : g | hd Company Regairaton Mo, 1956807 "B8H
SEUBE ANE e AT AL IS STHEAL PARE, SINGAMIRE Jwais 1L A RIRAEREE] AN @068 2EAIN]E
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost S 4,489.72 |W/GST
Loss of use S -
Loss of rental S 300.00 |3days x 5100
Loss of income S .
LTA search fees s 2.00
Others S .
Proposed Total S 4,791.72




82072019 Claim Portal

s DATE 1A> > -SIMOTKEN {ACCIDENT INVOLVING
Ol) & SLQ 7672H (TP) ON 14/04/2019 }
Type
© Question
Message

LIABILITY: 100% Ol COMING OUT FROM PARKING LOT HIT ONTO STATIONARY TPV: INFORMED Ol
ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT BEST. WE SEEK YOUR MANDATE AT
$4791.72 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED INTO SMARTCLAIM. KINDLY LET US
HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

hitpaiivp. smmdakm.m.mm.tgrmIm-purmmmmnduwnndur-ummuuls.rrmd#fia:ﬂn&mqmwmmm“wmﬁuqmlNumba -



Premium Automobiles

Norah Khai
AXA Insurance Pte Ltd 6768 9827
No 8 Shenton Way 6841 1183
#27-01 AXA Tower claims{@premiumauto.com.sg
Singapore 068811 Body & Paint Dept
Attn: Motor Claims Dept PA/TP/0490/201%/KS
Yr Ref: SJZ2169 E
LTS 3.,3 2019
Dear Sir,

RE: INSURANCE SETTLEMENT FOR SLQ 7672 H, Audi A4 SEDAN 1.4 TF5I
The above matter refers.

Enclose, kindly find a copy of the Final Discharge Voucher duly signed by our
client for the settlement of his claim.

We look forward to receiving your cheque soonest possible.
Regards

This is a computer generated document. No signature is required.

Claims Dept

Encls

from

Telephone +65-
Telefax  +65-
EMail

Our department
Qur Ref

Your Rel

Date

fotal pages

Premium Automobiles Pre Lid
Showroom

9 Leng Kee Rood

Singapore | $90%0
Telephone (65) 6366 1111
Telefex  [65) 6471 3733

Service & Parts Centres
SSUbiRd 1

Singapore 408659
Telephone (65) 6366 2123
Telefax  (65) 654 11183



.

redefining / insurance

CLAIM REF
INSURED
DISCHARGE VOUCHER
we/l | _=1m <IN £ *Ef'-‘i""‘“"’} , NRIC NO.__S7330508H | hereby agree to accept the
sum of dollars | |

(s6 * 77 -1 paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind Iincluding damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
[ SJZ2188E | as a result of an accident along [ DECATHLON CARPARK AT KALLANG |
on [__14mazoie | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of motor vehicle no. [___SLO7672H |

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. |_SJZ2169E | in connection directly or
indirectly with the said accident and give our/my full and final discharge.

we/l hereby declare that we/| arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no [_SJZ2168E |

TR
Dated this 'O dayof A zm?
Claimant’s Signature : '—;_,(4-' *_ (= ~
NRIC no.f Company Stamp : §7330508H
Occupation/ Business

138 HILLVIEW AVENUE #10-08
SINGAPORE 669 589

Address

Telephone No. . +65-96969070

Witness's Name : kal'. i u}m

v l A
Witness’s Signature ' b

Witniess's NRIC No. . (2t o2V

XA Insuranee Pue Lt (Company Rig, No. 1980038430,

B Shenaton Way, #2401 ANA Teswer, Sirgapots DEBE11

Costomer Centre 8101

o +60 BEB0 4B8E Fax 4565 6338 7522 Webslte wew, B, com. s



ar21/2019 Claim Portal

KK ALITO COMSULTANTS FTE LTI ITR) = lenii

<« Pls proceed DS with quantum as proposed

Type
@ Question

Message
LOR is subject to rental receipt

hitps-/ivp smartclalms axa com sgiclaim-portalhimlindex-vendor-servicerequests himi#/service-requesta/view-messaga/TserviceRequestNumbe... 111



Premium Automobiles

AXA Insurance Pte Ltd Norah Khai
No 8 Shenton Way 6768 9911
#27-01 AXA Tower 6841 1183
Singapore 06881 ] Nora. khaij@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SIZ 2169 E PA/TP/0O490/2019/GW

08 Aug 2019
Dear Sir, |

RE: INSURANCE CLAIM FOR SLQ) 7672 H, Audi A4 SEDAN 1.4 TFSI

With reference to the above-mentioned vehicle, no. SLQ 7672 H, claimant,
Mr Lum Hon Kit Raymond, please find the related document as per
attached.

. A copy of the Original invoice no. 85014087 - S§4.489.72
A copy of Authorization to Act duly signed by client

!‘-‘l

A copy of the Release Voucher attached
Rental Bill - $5300.00 ($$100.00 x 3 working days)
A copy of GIA Search fee - SS2.00

o e

Based on the above document, we would appreciate vou could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls
AXA-SFY 877)

from

Telephone +65-
Telofax  +85-
EMail

Our department
Our Rel

Your Ref

Date

lolal pages

Pramium Automobiles Pte Lu
Showroom

8 Leng Kee Road

Singapore 158080
Telaphone (65) 6568 1111
Telefax  (65) 8471 3733

Service & Parts Centras
55 Ubl Ry 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles

Telefax
AXA Insurance Singapore Pte Lud Norah Khal
8 Shenton Way 6768 9828
#27-01 AXA Tower 6841 1183
Singapore (068811 ;
Attn: Motor Claims Dept Body Repair
Your Ref: SLQ 7672 H

PA/TPO490/2019/GW

10" May 2019

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A4 1.4 TFS1 S Tronic

Vehicle Chassis No. WALIZZZFAXHALT7T248

Vehicle Regn No. SLQ 7672 H

Vehicle Mileage 34371 KM

Vehicle Owner Mr. Lum Hon Kit Raymond

Liability Clearance Direct Settlement by Jov Irene from
LKK Auto Pte Ltd via email dated
24/04/2019 with LOU/LOR.

Accident Date 14/04/2019

Place Decathlon Carpark At Kallang

Repair Cost $ 4,489 %,

WIP No. 41539

Repairer's Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in

Premium Automobiles Pre Lid

full and final settlement of my claim. ~
(L~ —
- £
Owner / Insured Signature —-J
Time l6o0 U it
Date 10 MR 0177

DISCHARGE VOUCHER - AXA INS— SLO 7672 H

from

Telephone +G5-
Telefax,  +55-
Maobile +65-
QOur department
Your Claim Rel
Our Ral

Date

lotal pages

Pramium Aulomobiles Pte Lt

Showroom

f Leng Kes Road
Singapore 158080
Telaphons (85) 8566 1111
Teletax  (B5) B471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) G841 1183



Cecilia Chunﬂ !LKK Autn!

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 13 August 2079 11:28 AM

To: terrence.t@gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19007006/Aga3 ***

ACCIDENT INVOLVING SJZ 2169D & SLQ 7672H ON 14/04/2019 ***

13 AUGUST 2019
TERRENCE TAN E-JIN

Dear Sirf Mdm

OUR REF  : CC3/ASM19007006/Aga3

YOUR REF : SJZ 2169D

ACCIDENT INVOLVING SJZ 2169D AND SLQ 7672H ALONG/AT DECATHLON SINGAPORE LAB CAR
PARK ON 14/04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from PREMIUM AUTOMOBILES acting on behalf of the owner of SLQ 7672H against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
cecillachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6749 4274 or emall us at
ceciliachong@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our palicyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilin Chong | Case Handler
LKK Auto Consultants Pte Lid
Phone: 6749-4274 | email: CecllinChongdkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{go8033)
[ P P



Your Ref: SLQ 7672 H

PATTP/O490/2019/GW

10" MAY 2019

MRE. LUM HON KIT RAYMOND
138 Hillview Avenue

#10-08

S (069599}

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Motor Claim Dept

Dear Sir/Madam,

RE: LETTER OF ALTHORIZATION

ACCIDENT INVOLVING VEHICLE SLQ 7672 H / SJZ 2169 E AT DECATHLON
CARPARK AT KALLANG ON 14" APRIL 2019,

I am the registered owner of SLQ 7672 H, LUM HON KIT RAYMOND.
I confirm that | will be claiming for Rental Charges / Loss of Use / Repair cost and hereby
authorize your esteemed company to settle the Rental Charges / Loss of Use and repair bill

directly with Premium Awtomobiles Pre Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

MR. LUM HON KIT RAYMOND

Copy to Norah Khai, Premium Automobiles Pte Ltd



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle Na: S42 71000 {Insd veh]
BLO PET2H (TP veh) Model; Aubias
Date of Accident/ Time: 1WDATCTE [ 1420
Repas Estinate s 6,92 .41
Final Repair Cost 5 44Tz | WIGET)
Loss of Uise 5 days at § per day
Rental (IF gy} g 20060 3 days at 50000 per day
LTA / GlA Search Fee 1 200
Qihery 5
' 5
Final Settlpment Sum 13 |  wem
Payes Name ; PREMILA ALTOMOBILES FTELTD
is Third Party Workshop GIA Registered? |[«+#] YES | | NO  [indlyindicate below)
A} For Non GIA Registored Workihog: Agreed Lability =
B For GIA Registered Workshop: BOLA Applicable waes No  BOLA Scenario No. MIL
BOLA Lisbiliny; 0 %] Assessed Liability (*): (%}
* Assesved Liobility 1o be filed ondy for thein collitions and for cpies where BOLA does not apply
Remarks
NOTE

L. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT I5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT COMSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & COMDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spplicabile 1o rental claim - All document are to be submitted with this settlement confiemation in the event, rental
agreemant / imvoices are not received within 7 doys of this signed confirmation, we will sutomatically revert ta loss of use claim
per the NIMA rates

we/l confirmed that this is & full and final settiement that we and or aur client have/had/Mas aganst you (AXA and their
palicyholder/auihorised driver frorifeasor] for any snd all losses (past/presentfluture] arsing from this acodent

we confirmed that we have the autho client 1o act for and on ther behalf in this accident /{“:
a L
f

f‘n [gﬁt
M {D v Lﬁ/\—‘ \ ?rwu“

Signature ol workshop representative i'n"u'nlztﬁnp stamp  Signature of Witness / Workshop stamp (Il applicable}

Hame of Representative: Name of Witneas:

A Date 7] 4
k) ) R

Signature of AXA's surveyor/répegsentatie

Mame of AXA's survevor /Representative

o Hﬂ({-'ﬂ.'*ﬁ

ANA inaurance Pie Lid (Company Reg. o 199903512W1
8 Shariton Way 52400 AZA Tower Singapore 06811
AkA Customer Centre #01-21/22

Telephone: +65 6880 4868 - gxa.com g



Premium Automobiles Pte Ltd

Audi Centre Singapors Algxandra Service Centre Ukl Sarvice Centre Customar Service
N1 Alesancra Road MY Amarcra Road 56 |t Reoad 1 Barvicw hppointien 6368 7223
Singapors 155938 Singapors 159438 Segmpenn AJBEID Td-heut Bregkmown SEves HAZB 1E13
Main Telephone B3 2273 Main Teleghons G388 2223 Mam Tesaphone £358 2323 Ermail CLMETIAT AN T SO 8

Main Telslss 8471 3723

Main Toistam &84T 1073

M Twimfas @821 1083

INS TAX INVOICE

Fage ] 17:19 Company Beg. MNo. 199902271W

G5T Reg. Ho., 139902271W
A%A INSUFANCE PI8 LTD Invoice: &= ? Account: ao0¢ T 0
MOTOR CLAIM DEPT ey o ' '
€ SHENTON WAY, ot

Date 06/08/201% AXA IRSURANCE PTE LTD

#27-01 AMA TOWER,

SINGRPORE 068811 0&8811

HOTOR. CLATM DEPT
8 SHENTON WAY,

Order

#27-01

Term : 30

SINGAPORE D&EE1)

RXA TOWER,

Regn No: sugreves Vo 34474 Regn Date: 21/07/2017 Mileage: 38083 WIP No.: 50101
Modeél: A4 SEDAN 1.4 TSI 3 trenie Chassis; WatzzzrduMal?724s Engine: cve 040515 Dept: v
You have been assisted by - us-k=lvin ¥hes 138 |
Details Qtv Unit Price Amount
5 BODYWORN M 360,00 £.00 1£0.00
TO REMOVE AND TRANSFER REAR PARKING AID AND
REAR LID KICK SENSOR.CHECH FUNCTION AMD
HENEW ACCORDING TO DAMAGE
g BODYWCAN M: £00,00 L. B0 £00.00
TO UIBMANTLE AMD AEMEW REAR GUMFER.
BEORGANISE RERR CRASH MAMAGEMENT COMPONENTS.
REINSTALL ALL PARTS BEMOVED
g BODYWORE M 1200.00 L.00 1,200.00
TO EESPRAY FEAR BUMFES AND LHE AEAR FEMDER
g BODYWOHN M1 182,00 L.00 152.00
TO CARRY OUT DIAGROSTIC CHECK
X ABWSBOTOETA GRE COVER Ligo 184,00 1,844.00
Parts  1,844.00 Sub-Total 4,196.00
Labousz g.0q
Sublet 2,352.00 ot
Haniis o.00 7% GST 293.72
Lubricant 0.00
Grand Total %463, 74
Received by For & on behalf of

Premium Amomobiles Pre Lid




CHAN'S & SONS ENTERPRISE

— s .
¥ . 363 Sembawang Road, Goodhnk Park,
R -
i Tel: 6753 2536 Fax: 6756
CARFENTALS www chans com Bg # Breakdown Recovery, 9742 9448

RENTAL AGREEMENT 201405 -004> .
“Hirer's Farme Tiale of Bath ‘ Pazsport Nnc Mo, | Nanonasty
- |
Lum Hon Ky Ra‘ﬂwﬂ
m:;' ' = [ Crecupation . Dviving Licence Na " Dam of Expiry
128 Miwey Jdwe R10-08 | | |
| Postal Cooe | Coniact No " Mobiie Phone No. |
| 66951 Faoeaod | o
Jowt Hwr's | Guamaniors Name ' " Date of Bink Fassport’ Nne No. Natianaity
Ho 1-Lty Elzabcty o - Ot 199y | STZilaA -
Adaress — Decupetion Dmwing Licence No Date of Expity
Ay sbad@ ] | SAu b A
e i T Pesial Codo Contact Mo = Mobie Prone Mo
q¢q 6090 — Elizabetin

CHECK OUT 0% | Time Mieage
Miiga e

wia | E 10 1”2 34 £

| 3519 \Dewn .
Aumarks A |

CHECK IN | Daie | Time
| A0 - 9 10 |

i ——— -

IMPORTANT NOTES:- | uNIT | RATE(S} | TOTAL(S)
3

— } t
g mmunmmawg_wnmusumunumwm !_H.ATE | 8l 10 . 300
& Mo refund will be given for veticle st returms sarty }
O Dlamage Labiiity - Fast $1500 for demage to vehicls plus loss of DISCOUNT |
samings whis damaped vehiclp ia undar repair. :
i To-Pary-tabilty — First $2000 for any Third Party Accident Clam GST@ ™ _I
E Addinpnsl Excess of $3000 for drivers nder 24yrs old of above TOyrs -
andior less than 2yra driving expenence. TOTAL 300 {

& Hirer b responsible for sl parking fines & tretfic summons — 1

| 3
B Enenmon- One day's advance notice is required otherwise no sxtension EXTENSION (W IBRES
weill b mliowed T -

B Vehicle should be relumed ai he same wme as collection wcept on | Pudi  Gews 5 Soi805-00%I
Saturdiny whers retuen tsme & before 10am . —

Vehicie rotumed ster affice hous wil be charged to the next working day. .G ALALH
Houity sxtension & charged ot 105 of the daily rate 1~
A preventive maintenance plesse check waler & engine oil daily - 4 i —

Pleass check thal you have nof ke any of your persanal beangings in he
vehicle Our cormpany and szl wil not be responsiole for any loss of ‘ |

pelongings afer e vehicie is relumed. |

RFﬁmmhnulmuu&mmwmmmmm; 1
carrying of pels in s il A kg al 5200 will be Impased 5
wm:umrﬁ' ity wahacls - DEPOSIT {refundabla) S5 kil p
¥ Camrying of PASSENGERS in commercial venicie i sincly protbied. | | '
Only WORKERS covered under hirers wodmen compsnsafion e CHANGED OVER FROM VEH. DATE
alcwed
|

Ve wmu-mwhmmmmﬂuwmmmnmm
| Wi dsclare that all information given on ifis form i iue and accuraie

-2 o

Hirer's Signature Joint Hirer's! Guarantor's Signature jor CHAN'S & SONS ENTERPRISE

VEHICLE NO. <\ # 8502 B '_ MODEL

Epmrrvare ks Fv aamas miure s SHECH &

FROM 3 5.9 RETURN

OPERATING HOURS: MONDAY TO FRIDAY B.20AM TO 5.00FM. SATURDAY & 30AM TO 12.00FPM, CLOSED ON SUNDAY A PUBLIC HOLIDAY



iﬁﬁigﬁlﬂs ENTERPRISE Ch Gn‘s

Singapore 758378
Tel 67532536 Fax67587565 www.chans.com.sg
GST Reg Mo: 51-636800-M

TAX INVOICE

HO I-LING ELIZABETH INVOICE : AR1905-0147
NO. 138 #10-08 DATE : 00/05/2019
HILLVIEW AVENUE TERMS : coD
SINGAPORE 669599 STAFFID : AMIRA

AGREEMENT NO. HA201805-0042

ATTN - HO I-LING ELIZABETH

Vehicle RegNe  : SLAB503R 280.57

Make / Model :

Rental Dales . Renital Biling From 07/05/2018 To 10/05/2018

Period . 3days

Rental Rate . §$ 100.00 Per Day (Including GST)

Reference No : SLa7eTZH
AMOUNT : 5§ NON-TAXABLE VALUE : 0.00
THREE HUNDRED DOLLARS ONLY L i s zﬁ-gg

e h L T SRR ETOTIL
T = e e BT i

Please make your cheques payable to - CHAN'S & SONS ENTERPRISE

Faor Official USe Only
Payment Date F | Ami

CS/CCICH
Cs/CC/CH

T ot @ HEIARTAS 163 Sembawang Road Goodhnk Park Singapors T4E178 T 67532536 F 67567368 £ salvs@chans.com.sg



CHANS & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758378

Tel 67532536 FaxGT567565

GS5T Reg Mo 51-936900-M

Hirer:
HO I-LING ELIZABETH

chans

www.chans.com.sg

Official Receipt No 201905-0071

Account of . HOI-LING ELIZABETH
Date Issued :  09/05/2019

Vehicle Reg No. SLABS03R

Rental Dates . 07/05/2019

Amount Recefved . 8% 300.00

Payment Type: . VISA

Payment for Invoice . AR1805-0147
Comments :

AT Y TR R L = e e -T-q-r—-r;-r
- TOTAL AMOUNT RECEIVED

i

* This is a computer genaraled document. No signaiure is required

mﬂ@ ﬁg_&BT-ﬁ!j 63 Sernbawang Rosd Goodlink Park Singapore TSE1 T 675323534 F ATSETHES F sl hanm, com. g

S$ 30000




8naiz01e Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENM 6 Raffles Quay #18-00, Singapore 048580

IWCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSDCIATION Operaling Hours: Monday to Friday 9am to Spm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Qur Ral No: GR-18-058500
Date of Request: 15/04/2019 Your Rel No: Online Purchase
Premium Automobiles Ple Lid
85 Ubl Road 1
Singapore 408699
Dear SirfMadam,
Enquiry Date 15/04/2019
Enquiry By Jaffrey Tan Eng Su
TP Vehicle No. SJZ2169D
Accident Date 14/04/2019
Enquiry Result
TP Vehicle No. Insurer Pariod of Insurance Insurer Tel. No.
S8JZ21680 AXA Insurance Pte Lid 29/03/2018-02/05/2019 6338 7288
Thank You.

The images provided [o you are taken from the original reports forwardad to the cantre by the membarns of the General Insurance Association of Singapo
and wa take no responsibility for thelr accuracy or contants and shall ba under no lability whatsoever for any loss or damage arising out of or in connecth

with the reparts or thair Images.

This is a computer generated document and requires no signature.

hitps://singapore. merimen.com/claims/index.cfm 7fusebox=MTRsasAiussaction=dsp_geninviphrefid=21162038CFID=58160138ACFTOKEN=cET24fb. ..



9162018

GENERAL
INSURANC
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Rafles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 D030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-058500
Date of Request 15/04/2018 Your Ref No: Orline Purchase
Premium Automobiles Pta Lid
55 Ubi Road 1
Singapore 408689
Dear SirfMadam,
Enquiry Date 15/04/2019
Enquiry By Jeffrey Tan Eng Su
TP Vehicla No. SJZ2168D
Acciden! Date 14/04/2019

DESCRIPTION AMOUNT (S8)
TP Insurer Enquiry 148
GST Amount 0.1
Total Amount Due (GST Inclusive) 2.0

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official usa:
Date:
[X] GIRQ [ ] Cash [ ] Chaque

hitpe:/isingapore. mermen.com/claims/index. cfm?fusebox=MTRseshfussaction=dsp_geniniphrefid=21162038CFID=581601388CFTOKEN=cE724f,.. 2



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 62556 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg. Mo. 18-86071598-R

Affillated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref CC4/ASM18007006/Aga3q2

Date 12-09-2019

ATTN.PETER Code: ASM
1. ‘Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJZ 21680 Veh. Inspected S5LQ 7e72H
Policy No. GA338213 Coverage ($) 0.00
Claim No. SOMD1KEN Excess (§) 0.00
Assign From Assign Date 18/0472018
a2 _ Vehicle Particulars & Condition
Make & Model AUDI A4 SEDAN c.c 1385
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WALUZZZF4XHA1TT248 | Colaur BRONZE
Odometer 33681 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R18 CONTINENTAL 6 mm
L/H Front Tyre |205/60 R18 CONTINENTAL & mm
R/H Rear Tyre |205/80 R16 CONTINENTAL 6 mm
L/H Rear Tyre |205/80 R18 CONTINENTAL 6 mm
4, Description of Damages
THE ‘UEHIE‘.LE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. | General Information
Accident Date  14/0472019 Inspection Date 23/04/2018
Survey held at FREMIUM AUTCMOBILES PTELTD
55 UBIROAD 1.
SINGAPORE 408699
5a. i i Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIOHS WE HAVE NOT AUTHORISED REPAIRS.
5b, i Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




Iy 'q’4

sJdm mE B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6258 1581 FAX: 8258 4315

Reg. No: 198807188R GST Reg No. 19-98071068-R Page No.:1of2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 7672H
= e T q - e Estimate By | Our Adjusted
ay|  DescriptonofPats | Condtion |y O AG
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) (CONSISTENT) DEFORMED 1,644.00 1,844.00
1|REAR BUMPER FIXING PARTS (SN) (CONSISTENT) NOT NECESSARY 61.00 -
1|REAR PARKING SENSOR SECURING STRIP (SN) NOT NECESSARY 203.00
(CONSISTENT)
1|REAR BUMPER SPOILER (SN) (CONSISTENT) NOT NECESSARY 203.00
1|REAR BUMPER LIGHT REFLECTOR -LH (SN) NOT NECESSARY 33.00
(CONSISTENT)
1|REAR BUMPER GUIDE -LH LOWER (SN) (CONSISTENT) |NOT NECESSARY 36.00
1|REAR BUMPER GUIDE -LH UPPER (SN) (CONSISTENT)  |[NOT NECESSARY 168.00
1|REAR BUMPER GUIDE LOCK PIN (SN) (CONSISTENT) MOT NECESSARY 6.00
1|REAR PARKING SENSOR O-RING (SN) ([CONSISTENT) NOT NECESSARY 14.00
1|ALUMINIUM RIM -LH REAR (SN) (CONSISTENT) NOT NECESSARY 465.00
1|TYRE VALVE (SN) (CONSISTENT) NOT NECESSARY 11.00
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 500,00
3,384.00 1,6844.00
LABOUR
TO REMOVE AND TRANSFER REAR PARKING AID AND 360.00 360.00
REAR LID KICK SENSOR .CHECK FUNCTION AND
RENEW ACCORDING TO DAMAGE.
TO DISMANTLE AND RENEW REAR BUMPER .RE- 800.00 600.00
ORGANISE REAR CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
TO RESPRAY REAR BUMPER AND LHS REAR FENDER. 1.500.00 1.200.00
TO RENEW LHS REAR RIM AND CARRY OUT WHEEL NOT NECESSARY 280.00 -
ALIGNMENT
TO CARRY OUT DIAGNOSTIC CHECK . 192.00 182.00
3,132.00 2,352.00
GRAND TOTAL 6,526.00 4,196.00|

~ RECOMMENDEDCOSTOFREPARS | | | 419600

Report Ref No. CC4/ASM19007006/Aga3q2



Page No.2 of 2
Report Ref No, CC4/ASM15007006/Aga3q2

Lol

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ls made solaly for the uss and bensfit of the Cliant named on (e front page of this Report.
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