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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 8 July 2019 12:11 PM

To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SMAT116U - OD AIG - SURVEYED 25 APR 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig 56,244.44 before excess $800.00 & GST and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phomis f256-3501 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 4 July 2019 5:32 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee. yap@premiumauto.com.sg

Subject: FINAL REVISION - SMA7116U - OD AIG - SURVEYED 25 APR 19

Hi Adrian, Steve and all,

Revised estimate and photographs is attached.

Please confirm repair cost of 56244.44 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LEKAuUto)

Sent: Monday, 3 June 20719 10:20 AM

To: Claims; SUR

Subject: RE: OD CLAIMS FOR VEHICLE SMA 7116 U
Dear Sheila,

As instructed by our client , please proceed to repair the insured vehicle SMA 7116U (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_ not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone: be56-3501 | email: sipwse@E kkanto.com | fax: b256-4715
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@ premiumauto.com.sg>

Sent: Monday, 27 May 2019 4:07 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D [LKKAuto) <admin-d @lkkauto.com>; SUR <suri@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIMS FOR VEHICLE SMA 7116 U

Dear all,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
Owner has decided to revert from claiming TP to OD instead.
Attached are the necessary documentations to assists for approvals.

Thank You.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pte Ltd ey i e

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2373 d. +65 6768 9828 {. +65 6841 1183

e claims@premiumauto com.sg w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Claim Audit
= AUDIT TRAIL =
’ = Remarks By
1 18487 291% cim veh Model Changed P perarin s
2 18R D9 (o Cented D e e ot 1 (B0, tve Gratun a3, NotRcation, € 1] Moamen.
: reated from SAS:MPA115050851
3 Polyang S R Init.Est.:->5,000 - 6,000, g
4 ::g::' 2019 mww Setl, Type:3->0. Claim Type:5C->00, Gﬂlm:mv
s J0MaV2018 gy cim Retrieved  Adj: LXK Auto Consultants Pe Ltd (HQ) I A iisrd®
- ig::" 019 Adj Co Assigned LKK Aute Consultants Pte Ltd (HQ): G[n:]rn':;:ilm:w!
7 0 May 2019 a4y mext Rpt Changed  Next Apt:Final Rot.Due Date:2019/06/11 GE‘:EH'::"‘:;?
8 194572019 adj Mandate Set Approved :8000,00,Reinsp:Adj decides. GL:L’:':;‘_“T:“
i+ 1l . pan Rep:1137->200611. o Bl
10 39 e 2019 ¢ym veh Model Changed (204159) AUDI A5 2,0 (&), M'm?
11 7019V 2019 ag) adjuster Assigned  [None] -> CHEN TSUE YEE Gulmmv
12 30 M8r 2019 aq) mpt Initiated g e
13 15 S 2935 cim Dt Modified 1P) Reg, Date: -> 2018/06/18. DAL S
14 79 M8V 2039 gy petalls Notified o
£330 REV2040. A En. Avion Next Rpt: Final Rgt.Due Date:2019/06/11 L Ao
16 3013V 2015 pg) Mandate Request gmﬁgm;@ CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE N [A] SHIAU
17 30 May 2019 Cim Registration Excess: -> BOD.0D, Excess Walved: -> B0O.00, 2F Remarks: -> Not Applicable. GS [I] Nadaraja,
("7 17:33 Modified T: -> 7.00, Deeban
18 :‘;_":;" 2019 | abet added (20226):Coverage Canfirmed, E#ﬂf:;gr
BV s g 158890 o 1 et e et
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MNo record
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530/2019 . Adjustar Immediale Agvice
Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd icoregnaeosorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tal: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubl Ave 1 #01-25
7B Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Gan. Hunchung Date: 30 May 2019
Preliminary Advice
Vahicla No s SMAT116U Accidant Date - 18/0472019
Make  ALID] AS Policy No. 1 1800068882
Assignment Date : 3V05/2019 Excess : 550.00
Date of Inspection  : 25/04/2018 Est. Duration of Repair 4.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UB| ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consistant to the accident.

Repairer's Estimate (Gross) E5 18,174.00
Revised Amount 55 7.312.00
Check llems (Estimated) 53 2,439.00
Total 53 9,751.00
Lump Sum Repair 1]

Total Loss Consideration

Maw for Qid Value S5

Pre-Accident Value S5 165,000.00
COE /| PARF Rebate 1] 63,073.00
Salvage Value S8

Margin for Repair S5 95,927.00

Remarks

{ X ) The vehicle is repairable al cur adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ )} The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck

{ X ) Other comments : THE OWNER CONVERT TO OD CLAIM FROM TP CLAIM.

hitpa:/isingapore mermaen.comiclaims/index cfm Musebox=5VCdocAfuseaction=dsp_viewersmartSdocid=4 18788204 preview=1&nolayout=1&4CF..
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Cwner 10; 15506
Vehicle Details
Vehicle No.: SMAT116U
Vehicle to be Exported; Mo
Intended Deregistration Date: 25 Apr 2017
Vehicle Make: AUDI
Vehicle Model: A5 5B 2Z0TF51 5 TRONIC (DESIGN)
Primary Colour: Blue
Manufacturing Year: 2018
Engine No: CVKD&0245
Chassis No.: WALZZZF56)A093846
Maximum Power Cutput; 1400 kW (187 bhp)
Open Market Value: $37.960.00
Original Registration Date: 18Jun 2018
First Registration Date: 1B Jun 2018
Transfer Count: 0
Actual ARF Paid: $45,144.00
Intended PARF Rebate Detalls _
PARF Eligibility: Yes
PARF Ellgibllity Expiry Date: 17 Jun 2028
PARF Rebate Amalnt: $33.858.00
Intended COE Rebate Details
COE Expiry Date: 17 Jun 2028

COE Category: E - Open - all except motorcycle
COE Period(Years): 10

QP Paid: $£38,4600.00

COE Rebate Amount: $35,215.00

Total Rebate Amount: $469,073.00

The information contained herein Is correct as at 25 Apr 2019
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WA 1 DOS0ES 107 / Promum Ausrobies P Lid - U
ENTRY DATE & TIME. 18042018 18:53
SUBMITTED BY Wusdeynna Birie Abenad

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasn report correctly ihe datalis of te sccident to spond up the daims process
4. Trus Form must be complated by the Policyhaider and/or the Authorised Driver,

3. Information proveded rmust be as truthhul snd sccurate as posaibla. Any withd misregresentation or withoiding of maisnial facts may allow INBUIANCE COMpARES i

repudiate palicy liability

4. The muus and accepiance of this Form by iInsurance companies is not an sdmission of policy limbility on (he par of ine NUrante companies.
5. Any false reporiing may be referred 1o the Police for investigation,

6. This repon will be forwarded by the insurers of the GIA Records Managomen! Canire esiablished by the General insurance Assoclation of Singapate (GIA) for
archiving and that copies af this repoert will, for & fee, be made avallable upon application by nieresiad pariss
7. By tha kdgement of this report io the insurers, you hereby consant o Be archiving of Mhis repor sl the centre and ta coples af the repont baing made svaiablo

aforeaaid

ACCIDENT STATEMENT

Date Of Roport

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

18/04/2019 16:53
18/0472019 09:05
BIOMEDICAL GROVE
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Qf Registerad Owner
NRIC No

Email Address

Mabils Phone No

Allemative Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accidan|

Are you claiming under your own insurance palicy
far repair to your vehicle?

If No, Pleaase stala action to be taken
Vahicle Category

Insurance Company

Name of Insurance Company
Typa Of Covarage

Fleet Policy

Palicy Number

Cover Mote Mumber

Driver

Mame of Driver

NRIC Mo

Data Of Birth

Occupallon

Data Of Driving Pass

Driving Experiance

Gendar

Mebile Number

Fax Number

Contact Number

EMall Address

SMATI1EU

CHIAM KENG HWEE
572415506
CHIAMKHEGMAIL.COM
(LOCAL) +65-81277365
OTHERS-91277365

AUDI
AS2.0TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

ND

1800068882

CHIAM KENG HWEE
S7241550G

13111872

INDOOR

04/08/1993

25 YEARS AND B MONTHS
MALE

(LOCAL) +65-91277365

OTHERS-8127TT365
CHIAMKH@GMAIL.COM

Page 1ol 17



Address

Postcode
Was driver an employee of the Insured's Company
It Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Aceident

Type Of Accldeni

Weaather Conditions

Road Surface

Other Information

Was any fareign vehicle involved in this accldent?

Number of vehicles {Iincluding own vehicla)
invalvad in the accident

Was any bedy injured in the Accidant?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or properly damagaed?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumbar ol Passengars (Including Driver)
Detalls of Police Action

YWas the acciden! reported to the police?

If Yes.Please state which Police Station
Was nolice of intended Prosecution given?
Il Yas against whom?

Circumstances of Accident

181 TANJONG RHU ROAD
#10-10

436922
NO
OWHNER

SIDE SWIPE
CLEAR
DRY

NO
2
ND
NO
YES
NO

NO

NO

VAN WAS PARKED ILLEGALLY ON DOUBLE YELLOW LINE. HE MOVED OFF WHILE BLINKING LIGHT WERE STILL ON

AND WITHOUT CHECKING OFF TRAFFIC AND HIT THE SIDE OF MY VEHICLE.

Attachment(s)

Ara accident photos available for attachment?
\Was there any video caplured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar
Vahicla Maka/Madel/Colour
Datalls Of Properties

Vehicle Categoary

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Name
MNature Of Damage

Nao. Of Passanger (Including Driver)

¥YMNE433G

COMMERCIAL VEHICLE
KOON SO0N HONG
GT7ET25L

Page 20 17



1 Plaase repon gorreglly the detads of the poident 10 seed up the clismi process.

r
1

Thes Foem must be completed by the Pobcyholdser and/or the Autherised Dreve: \
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§ide uér{lh Inuu.l
(el { o}
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Van W g 'j?ﬂ\f'?‘f‘{ :”"jd”'] ha J,...L-{g :Hfl"ﬂ"" (]
He weved o (f whilt blinkug lichty wet Still o=
pvd withent clhlckivp for "o talffic and hit HR
i:J*‘e IF dﬂ-ﬂj qu:;_I(_ J

e declare the particulan sre brew in every feapect
Lgrature Drovrs's Ugnatore
Date & Teme [0 o o vt Ehee gotslieg o et | |
&1 ¢/ 21 e~ e e - "L TULFL |

Paged ol 17



T Py W TISSSAAR | T TRV LT et iy g F s

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Hame of Pollcyholder  : CHIAM KENG HWEE (ZHAN GINGHUI) Vehicle No. ¢ SMATIIEU
Parlod of Insurance + 18 Jun 2018 To 17 Jun 2018 Paolicy No. ¢ 1800068882
Engine Mo, ; CVK DB02BS Endorsement No. |

Chassls Mo, : WAUZZZFS6JA00846 Issued Date ¢ 18 Jun 2018

MaknMode! 1 AUDI AS Sportback 2. 0TFS1 S Tronic (Design)
Engine Capacity/Tonnage * 1,8984.00 CC Sum Insured | Market Value First Yaar of Registration - 2018
Dniver Restriction MNA ON Peak Car : No Insuring with COE/PARF | Yes

Person or Classes of Parsons Entitled to Drve®

] Tha Fror phasds
B | ey thinr e woy g ey an e P psatiler s ailer D weth T peenss
Than Pudey s uberm oty P Puliiohiitis ut o sdfirs s trew ovy § fetie e i el g TR

R D gy B0 Sonn e o 00000 S Viamg medie g D S s (VIR 6 Vow e 0 Yo bl Dipes | sarmed o s o T T THI g i P R eep—
AN § N iy s

Age Condition : All Age Condition

Limitation as to usa®

e oy b apii Someile B Sl b i aeed e e P s IndBiess
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Loas of Line 1800cc - 2000ex Cponal
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Bevtian 1
Faw - §0 Oy Diwrmange - $0400 Thed - 10 Fiood Cowsr - §1

Section ]
Prooerly Damege - §0

Whnduereen - §100

Marmid Driver and EXCess jwws spscatsn
CHIAL SENG HWEE (BHAN DINGH) . §1600 (Due Dammage|

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR CLAIMS B

1 Aot Cumterst Barwes Coivte St B4 Ubs Bisd | Sergapoey 498504 EREI 11

T Aol Repomng ContesdiD Lstorasd Reptenm, pran coniec S Ji-Aom Saent sregery Seilne w48 § 1 G758 Adtsett vty i gy s b B sl e 5 1)
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Hire Purchase Company/Employer's Loan: DBS BANK LTD

B -Wl-hl-:l-uﬁm¢h—-_-mnm-nnn_'nmuﬂdml Pmba wndl Compariation] A2t (Cap 188, Parl W gt
hﬁhuim“ﬂﬂhuﬁmmmmuﬂmm o

034126218
By

£t
PREVWLAI LEASING - CW
28 ALEXANDFA ROAD ALDH CUSTOMER SERVICE CENTRE

SINGAPOHE 140838 AlG Asla Pacific Insurance Pte. Lid.
Underwrien iy A0 Asts Pacific invarance Pla. List AUTHORISED REPRESENTATVE




POLICY SCHEDULE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Policy No - 1BODOGEBEZ
Parod of insursncs 18 Jun 2018 o 17 Jun 2019 Issued Dats 18 Jun 2018
MName of Palicyhaldir CHIAM KENG HWEE [ZHAN QINGHUI)
Address 181 TANJONG RHU ROAD
10-10 SANCTUARY GREEN
SINGAPORE 436022

Cccupation/Mature of Business | Teacher!Prolessos! Leciurer/Principal

ABOUT THEVEHICLE

Registrafion No. - SMAT116U Engine Capacity/Tornage : 186400 CC
Chassis No. WAUZZZF 56JA093845 Engine No : CVK 080285
Seating Capacity - 5 First Year of Registration . 2018 Sody Type | Sedan
MakaModel : AUDI A5 Sporback 2.0TFSI S Tranic (Design)

Hire Purchase Company/Employer's Loan @ DBS BANK LTD

ABOUT THE COVER

Surn Insured Market Value Cff Pask Car Me
Driver Restriction NA Insuring with COE/PARF  _ Yos

Person or Classes of Persans Emitled to Drive

| Tem
i Ay e el w0 @ s B P b e ol e, Py S e e
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Taw § prare S<yery mpewna
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il ey e g il B ul B e Polegnoaser s DAL

To Py dines =t wivmr une b e BT AR e it e bS] LTS B et ey B w0 ipee iy Wi devags 0] Jeods ofer 1ES Leeglen @ resine st gy Bede
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Other Key Policy Benelits
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IDENTITY CARD SO, S7241550G




WA ROROAE Y | Preenigen Aviverobiles Pe Lid - U1
ENTRY DATE & TIGE: 1807018 1053
BUBAMITTED BY: Lim fas Siang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormecily the detads of the accident o speed up the claims process

2, Thia Farm must be complsted by the Policvholder andior the Authorised Drivar,

3. information provided must be as ruthiul snd accurata as possibie. Any willul merepressniaBon or witholding of matenal facts may allow insurance ComMpanes 1o

repudiate palicy labiity

4. The maus and accegtance of 1his Form by insuranos oompanes & not an admsson of policy Rability on e pan of he INSWANCE COMPWANIes
&, Any false reporfing may be referred to the Police for investigation.

B, This report will be forsmsrded by tha insurers of the GIA Records Managemeni Centre sstablished by the General Insurance Association of Singapore (GIA] for
archiving and that coples of this raport will, far & s, b made available upon applicsifion by intemesiad parties

7. By the lodgament of this report to the insuters, you bereby consent o the srchiving of thes report ot the centre and 1o cogées of the report being made available

aformsaid

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Location Of Accident
Country/State of Loss

18/04/2019 168:53
18/04/2019 02:05
HIOMEDICAL GROVE
SINGAPDRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
NRIC No

Emall Address

Mabile Phone Mo

Allamative Phone No
Vahicle Particulars
Manufacturer

Model

Exact Purposa for which vahicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please stals action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Typa Of Coverape

Fleat Policy

Pollcy Numbar

Covar Nole Number

Driver

Mame of Driver

NRIC Na

Dale Of Birth

Occupation

Dale Of Driving Pass

Driving Expanence

Gender

Maobile Number

Fax Numbear

Contact Number

EMail Address

SMAT116U

CHIAM KENG HWEE
ST2415506G
CHIAMKH@GMAIL.COM
[LOCAL) +65-81277365
OTHERS-91277365

ALDI
AS 2.0 TFSI

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE

NO

1800068882

CHIAM KENG HWEE
S7241550G

1311171872

INDOOR

D4/0B/1993

25 YEARS AND 8 MONTHS
MALE

(LOCAL) +85-21277365

OTHERS-91277365
CHIAMKHEGMAIL.COM
Page 1 of 16



Addrass

Posicoda

Was driver an employea of the Insured’s Company
If No, Relationship of the Driver with the Insured
Vehicle Ragistration Number of Driver's Own

Vahicle

Insurance Company of Driver's Own Vahicla

General Information of the Accident

Typa Of Accident
Weather Conditions
Road Surface

Other Information

Was any forelgn vehicle involved in this accident?
Number of vehicles (including own vahicla)

invalved In the accidant

Was any body injured in the Accident?
Was any injured conveyed to haspital by

ambulanca?

¥Was any othar matanal or propery damaged?

| have bean approached by unknown persan(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Detalls of Polica Action

Was the accident reported 1o the police?
If Yes, Please stale which Police Station
Was nolice of intended Proseculion given?

If ‘Yas,against whom?
Clrcumstances of Accldent

181 TANJONG RHU ROAD
#10-10

436922
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO
2

NO
NO

YES

NO

NO

VAN WAS PARKED ILLEGALLY ON DOUBLE YELLOW LINE. HE MOVED OFF WHILE BLINKING LIGHT WERE STILL ON

AND WITHOUT CHECKING OFF TRAFFIC AND HIT THE SIDE OF MY VEHICLE.

Attachment(s)

Are accident pholos availabla for attechmant?
Was there any video captured by Car Camara?

Was thers any audio recordad?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Modal/Calour
Detalls Of Proparties

Vehicla Categary

Name of Dnver
NRIC/Passpon Number
Contact Number

Address

Posicods

Insuranca Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YN54336

COMMERCIAL VEHICLE
KOON SOON HONG
GTT9725L

Page 2 of 18



L. Fiease report correctly the detads of (he accident te wesd up e claamg proces.

This Faemm must be (pmuteted by the Policeholder snd/or the Aytharied Driwer

¥ informateon prowides mat be 3 pruthiul sod scoirEie s paaadis Ay wiltul misepresentaTion or withholding of materal
Tarts may allow s seie campani 10 fepudiate policy Bpbdry.

4 The isis ang sceaprands ol thas Form by insusrance companers i not a0 sdminsion of polcy labilty on the part of the mursnce
EmEn

5 Any tshe rmporting may b rferred 19 the Polkce et Mmastgation.
& The report will te lorsarded by the imsaren of the GLA Records Managerent Centro evtabliibud by the Gineral inturanoe

Ansoesanion of Singapore |GLAJ dnr srchiveyg and that copes of this report will for a foe be made svailable upon applcation by
lEreited parted

7. By the indgment of tha repart 1o the srurers, you herety consent 10 the srchivng of the feport at the centre and 1o copées of
the repon besng made syviilible sloresaid

I Coment under the Personal Deta Frotection At [FOPA]
I underitand. schnowiedge. agree and conent that

(] Wy insirer, ey workahep and the Genersl nsurance Associstion of Lingspors (“GIA”) may/ate permitted to collect, wie,
distione and/or provess my perional data/perional wlormanion Wi aut m this [larm| and any other peronal wlormation
provided lry me or poteuied by vy incurer (collectiesty the “Pyrional Informstion”| and dischole and taniter weh
Personal information 1o all inyureris] whe have iniused winicie{l) vvobeed n the scoident |4l maurerii) sho hees aaured
wahickedi] IMvetvid o this Bociden shall b colectivety relerred to m the “Tnaurers”], the ey’ lewyers/law femi. the
Manetary AUThority of Singagcte snd any relvant government agency/sutharity (weh as the police], for the purpasels)
of -

e

[l] proceising. handivng and/or desling with my clasms ingludeng the etiiament of the clikma snd any neceiiary
irrPRSTERtEIT rRkating 1o the claima;

[} ierstigating 1he secident snd/or my cliim,
[l) carrying ot and/os dealeng with my indlructions or respondang Lo Sny angustie by me,

[} adrvaniszening my claima [including the mailing of cornripandende, Eatements, invoicei, FPoTts o nolices o me,
which Eould erpoive discioaure of Certmn perensl data sbout me to bring about deltvery of the same s well &3 on the

ewiernal cover of ervelopru/mal packagei], sndor

Mmm“u-mpm‘_mﬂﬂwmm
“Purpoien”)

il insurer{s) who hawe insured vehickels) vokeed in this sccident and the insureny’ lwyery/low femd, may/ace permitied
16 collect, wie, dinciose and/or process my Penonsl inlarmateon for one of mars af the sbowe Purpoies, and

wwmmhwnmdhm-ﬂUﬂlummmwm-
AgETILINChGing Thew lawyers/taw frmm), whach may be sted cutisde of ingapore, o png o mare of [he steows Purposes

my Personal information will sso be colleded and wied 10 oompile ol ity tor he prrposs of freud dececnen,
IvEITIgATIoN Bnd management i prewnt and o huture dams

the inbormation so collected under [d) above may be thaved [ daciowed.

i hﬂ“mmm“nﬁumummmumﬂ
raguleton, les enloreement and government apEncie s fesonsbly regusred for The puerpoun stated, of

(1] hew cormphying with reguasmenty under amy regulations, lews of coutd orderlt

e

Prdrpholter s Segrature vt s bigriatiure Ruparting
[t & e |1 @rtvmr o mot the palicyicider] Harma

11 1019 oo e el

E 8 E ®
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Sketch Plan #2
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pod without checkiup for “am twlfic and hit HR
(de of wu ehiclC 4

DECLARATION
/e deciare the Barticular see irum in eeery repect, 41-"'“1-,
Date & Time (1 deiver i Aot the pabicyhoise) mme Loy Fegry

Page & of 18



il Foo 1112 W /L' U
Registered in Merimen: ,_M
Pre-asign / CCU | FTE
rured Vehicle No YN m%& [L Claimn No.
Name of lnsured A N AT RN E@}fﬂﬂ LIS
Tnsored Tel No HP: . Muke / Modsl
Excess Sec 11 18§ _.__ poa: QYR Place of Accldent :
18 driver the owne="? IYES.'@'J MNanrre of Accident ;
1N, Driver Numo / Age : O1 GIA REPORT: FES/NO ; TP GIA REPORTAER/ NO
Driver Tel No. ; (Vi B3 1 5 Insured Lishility : %  Final? Yes/No
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BCC T3S 1 Cyole & Cwmags Altamalive Pa Lid = Pandan Ganmens

ENTHRY DATE & TIME V012010 1613
SUGMTTED BY ibabel Tan Shah Vi

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

| Flonsa rapon cormectly the details of the accident to apesd up the clams process
2. Thes Form musl be compleiaad by he Falicyholoer andior the Authonsed Drves

3. Information provided mast be e thuthiul snd accurste as possible. Any wilful mesrepresentafion or witholding of maenal lacin may Bllow imsuTBnce ¢ DR
repuciale policy labdity
4 Tha s

o and acceptance of s Form by meamance compamnes @ nol an admissson of poboy abdity on e par of Ma mEutances Companses
Any lalse reporting may be referred Lo Lhe Police lor investigation
Thim rafr will B Forwmaried by 1he vurers of e SlA R T Wanagerig |latlinhod By ine Ganeral mstan Agaocimban of Sinpgabor 1) b
srCHiYIng and Hal cogme af ik sepeert will tne & fee ba made svailable Lupos sppheai Flereabe [
Bry s Inogyement of el PEROrT 10 I INRUNeTE. [y P iy consan| 10 B archivang af e mport 8t the cantre and 1o copies ol s iepart being made Fvslable

plotasiid

ACCIDENT STATEMENT

Date Of Report
Date OF Accident
Exact Location Of Accident

Country/Stale of Loss

2310172018 16:13
23/01/2018 11:10
Y10 CHU KANG MRT
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicle Registration Number
Insured/Policyholder
Mame Of Registered Crwriet
NRIC Na

Email Address

Mabie Phane Ma

Altamative Phone No
Vahicle Particulars
Manufacturer

Modal

Exacl Purpose for which vahicle was being used at
tima of accidani

Are you claiming under your awn insurance policy
far rapair to your vehicle?

If No, Pleaze state action to be takean
Vehiole Category

Insurance Company

MName of Insurance Company

o r

Type Of Coverage
Fleat Policy

Palicy Number
Cover Nata Number
Driver

Name of Driver
MRIC No

Date Of Birth
Crcoupation

Date Of Driving Pass
Driving Experience
Gendar

Maobile Mumber

Fax Mumber
Contact Mumber

EMail Address

SMD3030T

LIM POH LEE
SGB34842)
DORISZAZAE@GMAIL COM

LOCAL

HOME-B4005700

KIA
CERATO K3 1.6 8X

PRIVATE

MO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
MO

TEDODSS 1A%

LiM POH LEE

S6834842)

13/09/1968

INDOOR

271072009

8 YEARS AND 5§ MONTHS
FEMALE

(LOCAL) +65-96271748

HOME-84005700
DORISZ8ZE@GMAIL.COM

Paigo 1 of B



MALHMTR0ST 064 ¢ L Husal (Weng Wes) Mator Pre Lid - San Ming
ENTHY DATE & TIAE 72/0672019 16 18
SLIBMITTED BY: Pof Kweee Chioo

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report Comecily the details of the acodent 1o speed up the claims process

2. This Form must ke completed by 1he Policybolder andfor the Autlonsed Dnver,

1. Inforrnation provided must be as tndhiul snd sccurate as possible Any wilful misrepresentation o witholding of matenal facts may allow inaurance companies 1o
repudinte policy hability

4, The izsue and acceptance of this Form by meurance compamies is not an admissson of policy hability on the pan of the mourance COmMAaneE

5. Any fadse reporiing may be referred to the Police for mvestigation,

&, This report will be forwanded by the insurers of the GiA Records Management Centre established by the General insurance Association of Singapore (Gia) for
archiving and that copies al this report will for & fes. be made svailable upon spplication by interesied parties

7. By the lodgement of this report 10 the insurers, you hershy consent to the archiving of this report at the cenire and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Repart 22/04/2019 1616

Date Of Accident 18/04/2019 0915

Exact Location Of Accident 8 BIOMEDICAL GROVE

Country/St1ate of Loss SINGAPORE

Vehicle Registration Number YMN54336G

Insured/Policyholder

Mame Of Reqgistered Owner (0 SON KITCHEN EQUIPMENT PTE LTD
Co Reg No 0

Email Address SALES@0SON.COM.SG S 50 0 o )
Maobile Phone No -
Alternative Phone No Office-64727337 Ple M Groe )
Vehicle Particulars

Manufacturer ISUzZu

Model MPRBS

TEI:::L Tit?::n:ar which vehicle was being used at WORK PURPOSE

Are you claiming under your own insurance policy

for repair to your vehicle? O

If No. Please state action 1o be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE.LTD
Type Of Coverage COMPREHEMNSIVE

Fleet Palicy YES

Policy Humber 990004361 /100873690

Cover Note Number

Driver

Name of Driver KOON SO0ON HONG

Passpart No/FIN GTTIT52TL

Ciate Of Birth 06/04/198T

Oecupation OUTDOOR

Date OF Driving Pass DB/D4/2074

Driving Expenence SYEARS AND 0 MONTHS



Gender
Mobile Number

Fax Mumber

Contact Number

EMail Address

Address

Postcode

Was driver an employee of the Insured’s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Dnver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Drver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Wwas notice of intended Prosecution given?
If Yesagainst whom?
Circumstances of Accident

MALE
(LOCAL) +6595403382

NOEMAIL
cro

YES

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

MO

NO

YES

MO

NO

HO

PLEASE REFER TO SKETCH PLAN AND 6 MALES COLLEAGUE

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Viehicle Registration Number
Vehicle Make/Model/Calour
Details Of Propenies

Vehicle Category

Name of Dnver
MHRIC/Passport Number

Contact Number

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

SMATII6U

PRIVATE CAR



Address
Postcode

Insurance Company Name
Nature Of Damage
Nao. Of Passenger (Including Driver)



Sketch Plan
SKETCH PLAN .
IMPORTANT NOTICE
L Messe report corrgcthy the detsils of the sccident 10 apeed up the daims process.

This Form must be sompieted by the Policvholder and/or the Autharised Driver.

L Irformation provided must be as truthiul and accuraie 13 eonlkle, Avy wittul misrepresentation or withholding of material
facts may allow naurance companies to mpudiate palicy Mabiky.

4. The bswe and scceptance of this Form by insursnce companies is net 3n admission of policy lability on tha part of the lnsurance
campariet.

5 Any false reppring may be referred to the Police for invertigation.

& The reportwill be forwarded by the Insurers of the GIA Records Menagemernt Ceantre established by the Genersl Insurance
Association ef Singapore [GLA) for archiving end that cogies of this resart will for & fes be made svailzble upon spplication by
Intermated parties.

7.y the lodgment of this report to the Insurers, you hereby consent to the archiving of this report st the centre and to coples of
the report being mada svallsble aforesald.

& Consent under the Personal Data Protection Act [POPA)
| understand, scknowledge, sgree and consent that:

{a] My insures, my workshop and the General insurance Asseciation of Singapars [“GIA“] msy/sre permitied o collect, use,
disclose and/or process my personal dats/personal Information set aut in this [form] and smy other personal information
previded by me of postetsad by mry ingurer (collectively the "Personal Information”) and disclose and transier such
Persanal information to ol Insurer(s) who hive [nsured vebideds) invobved in this secdent (all vscren(s] who have Insured
wehicle(t] involved In this sccident shall be collectivaly refarred to aa the "Insurers”), the ngurers’ lawyers/law firms, the
Manetary Authortty af Singapors and any relevant gowarnment agency/suthority (such ax the police], for the purpose(s)
of:

=

{1} precesing. handiing and/or dealing with my caima including the settlement of the clslms and any necesssry
frvertigations ralating to the clalmy

{11} rvestigating the sexident and/or my claims:
{{i] earrying out snd/for desling with my nstructions or respending to any engulries by me;

(Iv) sdministering my claims {including the malling of correspondence, staterenty, involces, reports or notioes to ma,
which could involve disclosure of certaln personal dats about me to bring sbaut dellvary of the sarme as well 33 on the
external cover of envelopes/mail packages); and for

(v} complying with appiicable lew In sdminiitering, processing, handiing and)/or dealing with my claims.|collectively the

(6] o msureris) who have insured vehicie(s] involved in this sccident snd the Insurary’ iswyery/law firms, mary/are permined
te collect, use, disciase end//or process my Personal iInformation for one or more of the sbove Purposes; and

() my Persoral Information may/can be disclosed by any of the insurers and/ar GIA to thelr third perty servics providers or
agenty{including thelr lrwyers/law firma), which may be sited outside of Singspare, for one or more of the sbowe Purposss.

(a) - rvy Personal Information will sho be collected and used to complle claima history for the purposs of fraud detection,
Imerstigation and managemeant in present and all future daims.

(o] the information so collected under (d) sbowe may be shared / disciosed:

{1} to all insurers mnd/or sy other third partie: that ssiiet In evalusting, imvestigating, controlling or managing fraud,
MMMMWWumMWhhmﬂ,u

i) for camplying with w-ﬂrm regulaticns, e of court orders.

e e

Poicyholders Signature | ; Driwver's Sgnature N\ Reporting Tfeire Personnels Sgnaturs
Date & Tima: , 1 driver Is not the policyholder) Mame: Poh Kwen Choo
omedTime: 17 APR LB NRIC/HN SEMDSEA

12 PR 58 ! s .
- : o = 30 P, ULV
mnﬂh-{lt;_w i



Date of accident:_| § |ui!li Time p4: 1%  Locations & Biomeclgal Growe
veha: TN 58336 vehn: sMh 411G U Noofpes: ]
SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACODENT
A 1 Al Y Llat L Al
kAl s in e
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I‘i’lh'% wWia fn"_uﬂ weeept Wedla vl purdnin Aaman

[ ctaim OD/TP st Falcan-Alr dmmumrmm [JReporting Only

Famarks 1 Flasss forward & copy of my efile sccident report to
My workashop 1

Emall address

& mysalf '

Emall address 1+ 1o L03BL)

Hote: Please talos note that pour Insurer have 14 days Umeframe for you bo ssbmit own damege clslm under

you own policy, Kndly check with your own insurer for more infermation.

Oy Emparting
(i dirbvmr Is ot the Hamr. !IIIL‘I BIA
CemATIT APR 1Y -

CERTIFICATE OF INSURANCE
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Accident Photo




Accident Photo




Accident Photo




Accident Photo




CHASSIS NUMBER
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# e-Services (/contenlpolicehubhome/homepage html) Log in *

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
G7797527L

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
2B,3,4,4A

Expiry Date
11/06/2022

Provisional Driving Licence

Provisional Driving Licence Number
G7797527L

Status of Provisional Driving Licence
No Licence

Miscelas) Af Draviecianal Nrivina | lranca

HOME (hitps:/iwww police.gov.sg/)

ABOUT US (https:/fiwww.police. gov.sg/about-us)

SGSECURE (hitps:/fwww. police.gov.sg/sgsecura)

I-WITNESS (hitps:/www.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (https:/fwww.police gov.sg/community-programme)
RESOURCES (htlps://www.police.gov.sgfresources)

NEWS & PUBLICATIONS (https:/fwww.police.gov.sa/news-and-publications)
JOIN US (hittps:fiwww, police gov.sg/join-us)

FAQS (https:/iva.ecitizen.gov.sg/cip/CustomerPages/SPF/explorefag.aspx)
CONTACT US (hitps:/iwww.police.gov.sg/content/contact-us)

E-FEEDBACK (/content/policehubeleedback/efeedback.html)

SITEMAP (hitps:fiwww.police.gov.sg/sitemap)

Privacy Statement (hitps://www.police.gov.sg/content/privacy-statement) | Terms of Use

{hitps:/fwww. police.gov.sg/content/terms-of-use) | Rate this Service
(https:/form.gov.sg/forms/spl/5b90934164567e000Mb2dBak) . € 2019 Singapare Police Force. A Member of The Home
Team (hitps:/fwww.mha_gov.sg).



Khanchna !LKK huto!

From: Khanchna (LKK Auto)

Sent: Monday, 29 April 2079 11:48 AM

To: hr.exe@qson.com.sg

Subject: ACCIDENT INVOLVING YN5433G & SMAT116U ALONG/AT 8 BIOMEDICAL GROVE ON

18/04/2019 (YOUR DRIVER: KOON SOON HONG)

Our Ref: CC3/AIG19006994/HAZ
Your Ref: YN5433G

28 APRIL 2019

Q SON KITCHEN EQUIPMENT PTE LTD
Attn: Ms, Grace

Dear Sir/Madam,
ACCIDENT INVOLVING YN5433G & SMA7116U ALONG/AT 8 BIOMEDICAL GROVE ON 18/04/201%

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMA7116U against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage
profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident
wherein you and/or your authorized driver had amongst other information given us your version of how the accident had
occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third
party claimant.

if you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in writing
within the next 10 days i.e. by 10/05/2019, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further gqueries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $5{408933)
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Premium Automobiles
55 Ubd Road 1. Singapors 4086049
Tel G366 2323 Fax 6841 1183
Emall Nors khai@@iprermiomauto com sg ¢ claims@premiumauto oom sg

Telefax

Estimate Acoident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Raference PATRIOS1B201BIDY/TF
Date 22-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

Your Insured Vehicle

AlG Asia Pacific Insurance Pte Lid

78 Shenlon Way

#07-16 AIG Building

Singapore 079120

YN 543G

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Chiam Kang Hwee
Addrass Bik 181 Tenjong Ahu Road
010
Singapore 43682%
Telephone : HP +05 B0B44803
Type of Claim i Tivied-Pasty Claim
Policy No. : ARDANEREED
Vehicle No SMA 7116 U
Model Code Audi AS SporiBack 2.0 TFS
Model | Year Jurv-18
Engine No CVE 060265
Chassis No WALZZZFS6JA003848
Mileage :
Date In
Liability
Excess Cosi .
Estimated By Johnny Boo / Allan Wu
Accident Date 18-Apr-19

Place of Accident

Biomedical Grove



Premium Automobiles

55 Ubl Road 1, Singapore 408686
Tl 6366 2323 Fax | GB47 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 7116 U

Estimated
SN Nalure of Jobs Charges

To remove, check and transfer fronl wire harness for
1 neadight. horns, oulside iemperature sensor, headight sin § 480.00 o fJ \
washer assy and front parking & '

To remove and transfer |hs front door s mull-lock systems
2 and power window devices. Inspect for damages and sn 5 28000
renew il neccesary,

To dismantle front bumper, Ihs front fender. Ihs front door

and Ihs sill panel tim To renew Ihs front fender, ths wing

mirror assy and Ihs front door Re-organise crash 59 $ 385000 7§ ﬂ
management components. Reinstall all parts removed

rd -
To respray Ihlfrumf;ndnr. Ihs front door, Ihs wing mirror
- cover and ihs sill panel tim.  §5¢ ¥? J09 ’ 310000 /300,
5 To carry oul diagnostic check sn % 192.00

TOTAL LABOUR CHARGES I 7.902.00




Premium Automobiles

55 Ubi Road 1, Singapore 40B689
Tel 6366 2323 Fax ° 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SMA 7116 U
Damage Parts & Prices
S/IN  Pars Description SINETT REMARKS
' FRONTFENDER-LH X K - 868 00
2 FRONT FENDER ATTACHMENT PARTs X M $ 48.00
3 FRONT FENDER STONE CHIP GUARD AH ~ MET( $ 4600 % |y
4 FRONT FENDER CHROME TRM -1H X /0 3 145.00
s FRONTDOOR-LH  ff s 282000 70)x
6 FRONTDOOROUTERSEAL-tH o~ AEC s 201.00 o
7  BONDING AGENT .- At $ 45.00 I ¥
8  CLEANING SOLUTION ~ JTE( $ 65.00 (8
o appucator 4 Juil MM s 7.00
1o FRONTDOORCATCH- L X NN $ 108,00
11 FRONT DOOR WINDOW REGULATOR MOTOR - LH X 1/lg 278.00
12 FRONT DOOR WINDOW REGULATOR - LH % 1/ $ 320 00
13 FRONT DOOR CONTROL UNIT - Lt 3¢ M1/ $ 685.00
14 FRONT WING MIRROR - LH #% 7% / 999 00 »
15 FRONT WIND MIRROR COVER -LH .~ 1 *1J 5 22000 (79, L
16 FRONTWWNDMIRRORGLASS 14 7« MY g 1,132.00
17 ROOF CHROME MOLDING -LH » N/ s 574.00
18 ROOF CHROME MOLDING EDGE PROTECTION - LH . 14100
19 FRONT DOOR CORNER TRM-LH - .~ [E( 3 4100 I, 4T
20  FRONT DOOR WINDOW CHROME TRiM-LH X M/ s 364.00
SUB TOTAL SPARE PARTS ; $ §,217.00




Premium Automobiles

55 Un Rowd 1, Singapore 408668
Ted 6366 2323 Fax G841 1183

Telefax

Material List for Accident Vehicle Regn No. SMA 7116 U

P Prices
SIN_ Parts Description SINETT REMARKS
T U1 ]
21 FRONT DOOR CHROME TRIM - LH i 14500 EA L
22 FRONT DOOR ATTACHMENT PARTS ] UL 11800
23 FRONTDOORADMESWE TAPES X s MV s 162 00 _
-~
24 SUNDRIES 7 e $ 600 00
TOTAL SPARE PARTS § 10,272.00
TOTAL LABOUR CHARGES $ 7.802.00
GRAND TOTAL $ 18,174.00
All changes are nol inchsive ol GET
Legmn Anrrares (DR » Asoroend. Remaos (0] & Nol sothowed

Soaw Corty e Soeci hetl



Premium Automobiles

55 Ubl Road 1, Singapore 408889 e ""]_

Tel 63662323 Fax 6841 1183 s

Telefax 8 sumc

s CL00) 377 T

o F
=5 |==

.

Surveyed Date : qum :?'th'

Authorised Date s PP, Ry b -

Excess Cost - y / < r

Liability T

Remarks : ?’_, rfrj [

Please Note :  This estimale s based on visual inspection of the affected vehicle
Should we require further labowr charges and spare parls in the
progress of repair, we shall inform you accordingly
For inapection of vehicle, please refer o Ms Norah Kha at
Tel:6768 8828 for appaintment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 bl Road 1, Singapore 408688

Tel: 6366 2323 Fao: 8841 1183

Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No :  B366 2323

Fax No :  BB41 1183

Referance :+  PATPIO5182019/DYITF
Date : 22-Apr-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your Insured Vehicle : YNS5433 G

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Chiam Keng Hwee
Address Bk 181 Tanjong Rhu Road
#10-10
Singapore 438922
Telephone ¢ HP +65 20844993
Type of Claim "1 ¢ Third Party Claim
Policy No. : 1800063882
Vehicle No : SMAT116 U
Model Code «  Audl AS SportBack 2.0 TFS
Model | Year : Jun-18
Engine No :  CVK DB0D285
Chassis No : WAUZZZFS56JA003846
Mileage R
Date In : - / Inne
Liability : - [ "
Excess Cost ! =
Estimated By 1 Johnny Boo / Allan Wu
Accident Date :  18-Apr-18

Place of Accident "+ Biomedical Grove



Premium Automobiles

55 Ubl Road 1, Singapore 4086599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMA 7116 U

Estimated
SIN Mature of Jobs Charges
To remove, check and transfer front wire harness for
1 headlight, horns, outside temperature sensor, headlight s/n 480.00 NIL
washer assy and front parking aid
To remove and transfer lhs front door's muiti-lock systems
2 and power window devices. Inspect for damages and sin 280.00 $ 280.00 /
renew if neccesary.
To dismantie front bumper, Ihs front fender. |hs front door
and Ihs sill panel trim. To renew Ihs front fender, Ihs wing /
3 mirror assy and Ihs front door. Re-organise crash 3,850.00 ¥ 1o
management components. Reinstall all parts removed
To respray |hs front fender, Ihs front door, Ihs wing mirror F
L cover and Ihs sill panel trim. 310000 3 1,300,00 /
§ To carry out diagnostic check s/n 192.00 § 182.00
TOTAL LABOUR CHARGES 7,802.00 $ 2,522.00




Premium Automobiles

55 Ubi Road 1, Singapore 408589
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SMA 7116 U

Da a rl
S/IN  Parts Description SINETT REMARKS
1 FRONT FENDER - LH s 968.00
2 FRONT FENDER ATTACHMENT PARTS 3 48.00
3 FRONT FENDER STONE CHIP GUARD -LH 5 4600 § 36.64
4 FRONT FENDER CHROME TRIM - LH S 145.00
5 FRONT DOOCR - LH 5 282800 § 2,263.20
6 FRONT DOOR OUTER SEAL - LH $ 201.00 § 160.80
7  BONDING AGENT $ 4500 $ 35.92
8 CLEANING SOLUTION - 6500 § 51.68
8 APPLICATOR 3 7.00
10  FRONT DOOR CATCH - LH 3 109.00
11 FRONT DOOR WINDOW REGULATOR MOTOR - LH ] 278.00
12 FRONT DOOR WINDOW REGULATOR - LH s 320.00
13 FRONT DOOR CONTROL UNIT - LH - 6685.00
14 FRONT WING MIRROR - LH s 99900 § 799.20
15 FRONT WIND MIRROR COVER - LH s 22000 $ 175.60
16  FRONT WIND MIRROR GLASS - LH S 1,132.00
17 ROOF CHROME MOLDING - LH 5 574.00
18 ROOF CHROME MOLDING EDGE PROTECTION - LH S 141.00
19  FRONT DOOR CORNER TRIM - LH $ 4100 § 32.80
20 FRONT DOOR WINDOW CHROME TRIM - LH S 364.00
SUB TOTAL SPARE PARTS $ 9,217.00 $ 3,555.84




Premium Automobiles

55 bl Road 1, Singapore 408688
Tel 6386 2323 Fax €841 1183

Telefax

Material List for Accident Vehicle Regn No. SMA 7116 U

D Pa
SIN Parts Description SINETT REMARKS
et s 3,555.84

21 FRONT DOOR CHROME TRIM - LH 5 14500 § 115.60

22 FRONT DOOR ATTACHMENT PARTS s 118.00

23 FRONT DOOR ADHESIVE TAPES $ 182.00

24  SUNDRIES ] 60000 $ 51.00
TOTAL SPARE PARTS $ 10,272.00 § 3,722.44
TOTAL LABOUR CHARGES $ 7.902.00 § 2,522.00
GRAND TOTAL $ 18,7400 5 6,244.44
All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (X) = Not aporoved

Spare parts are Specisl Melt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

.

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pre Lid Norah Khal
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Norakhai{@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMA 7116 U PA/OD/OS18/2019/NK
09 July 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMA 7116 U, Audi A5 SB 2.0 TFSL

With reference to the above-mentioned vehicle, no. SMA 7116 U claimant.
Mr. Chinm Keng Hwee, please find the related document per attached.

I. A copy of the Original invoice no. 85014007 - S55,825.55
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
GT6H 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
Al -SMA TII6 U

from
Telephone +65-
Telefax  +65-
EMail

Cur department
Clur Ref

Your Raf

Date

total pages

Premium Automobiies Ple Lid
Showroom

B Leng Kea Road

Singapore 158050

Telephone (B5) 6566 1111
Tewefax  [65) 6471 3733

Sarvice & Pans Centres
55 Ubi Ra 1

Singapote 408885
Telephone (65) 6338 2323
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Algxandra Service Centre Ubl Service Centre Customer
281 Mlswsnora Fosd 81 Alsagrdrs Rosd 55 Ut Roma 1 snvqnlpn:::ﬂz. 68366 2373
W*lmm W'Iﬁiﬂ:mm Singooore A0BEES I4how Braskoown Bervice 828 1253
RBONDNS asephany L1 et ] mw
Main Toisfax 471 73] Mur Tosetas 5475 1023 EL.... ,":!ﬁg e —
INS TAX INVOICE
Page 1 16:36 Company Reg. No. 199802271W
GST Reg. No. 199902271w
1G ASIA PRCIFIC INSURRNCE PTE LTD  [Invoice: as( " Account:
MOTOR CLAIM DEPT 2501400 : RODOB T aj
AIG BUILDING
98 SHENTON WAY Date : 08/07/2015% AIG AS1A PACIFIC [NSURANCE FTE LTD
B07-16 MOTOE CLAIM DEET
SINGAFORE 073120 073120 71168 AIG BUILDING
Order : 71160 78 SHENTOM WAY
¥07-18
Term : 30 SINGAPORE 073120
Regn No: swa7ii6uy (v 37811 Regn Date: 18/08/2018 Mileage: 14245 WIP No.: 50654
Model: AS EPORTBACE 2.0 TFSI S tronic Chassis: WAUZZEFSEIADEIRAE Engine: cve oeozes Dept: v
You have been assisted by - va-5iti Hersilla 137 |
Details Oty Uinit Price Amount
Q Bl M: SEEE -B00.00 1.00 -800.00
Insurance Excess/Liabilicy
5 BODYWORE M: 280,00 100 280.00
TO SEMOVE AND TRANSFER LHS FRONT DOOE
MULTI LOCK SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES AND RENEW IF NECESSARY
8 BOLYWORE M: 150.00 1.00 150,00
TO DISMAMTLE FRONT BUMPER, LMS FRONT FEMDER,
LHS FROWT DOOR AND LME SILL FANEL TRIM.TO
HEMEM LHE WING MIERON ASSY AND LMS FEONT DOOS.
REORGANISE CEASH MANASEMENT COMPOMENTS.
REINSTALL ALL PARTS HEMOVED
s BODYWORE M: LI00. 00 1.00 i, 300.00
TO RESPRAY LHS FRONT FEMDER.LHS FRONT DOOR
AND LHS WING MIRROR COVER
- BODYNORE M: L®2.00 1.00 152.00
TO CARRY OUT DIAGNOSTIC CHECE
® ABWBESTA0%0 98BS {A) [SE)MOUNTING 6/6/ Less 0208 1.00 355,00 795.20
X KREWBEITEIT IA) ISEITRIM &6/B/18 Lass 0208 1.00 §1.00 32.80
® AEWBEIL051F DOOR Laas 020% 1.00 282%.00 2,263.20
x RAWERSIE0IA BY (83 THIM (LAST) Less 0208 1,00 63,74 51.00
X AEWGES3I823B A5 STONEGUARD Less 020% 1.00 43.80 36,64
x REWEBSIE0IA Bl TRIM{LAST) Less 0208 1.00 144.50 115.80
X ABNBE3ITSL1L SEAL Less QZ0% 1.00 201.00 160,680
X ABWOB57527 GRU CAP |LART| Leas 020% 1.00 218.50 17%.60
X AD  355205A2 BONAGENT Leas 020% 1.00 44.50 35.92
b RD 0OS40104 IA] (K| CLEANER 6/6/1 Lesa 0208 1.00 £4.60 1.68
Farts 3, 722,44 Sub-Total 5,444 .44
Labour 0.00
Bublet 2,522.00 . 1.11
Menus .00 7% GST 381.11
Lubrlcant Q.00
Grand Total e

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Lid

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SMAT116U

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/OS182019TF
20 June 2019

RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess

Accident Date
Place

Repair Cost
WIF No,

Repairer's Name

Audi A5 SPORTBACK 2.0 TFSI § tromic

WAUZZZF56JA093846
SMATI16L

14249 KM

Mr. Chiam Keng Hwee
1800068882

$856.00 (Inclusive GST)
18/4/2019

Biomedical Grove

$ 693555

50694

Premium Automobhiles Pte Lid

I'We cenify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

20 fri [”ll

DISCHARGE VOUCHER- AIG —SMATIT6L

from
Telephona +65-
Telefax  +65-
Maobile +85-
Our department
Your Claim Raef
Dur Rel

Date

total pages

Premium Aulomobiles Ple Lic

Showroom

8 Leng Kes Road
Singapore 158080
Telephona (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408629
Telephone (65) 6366 2323
Telafax (B5) BB41 11B3



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING - -
Case Motified Est Submitted Ad) Assagned Ad| Rpt | Ad] Submitted Ins Auth'ed Status
L] Pending for
oy |24 Apr 2019 % oy a0 $$5,244.44 596,244.44 g for Survey
£ae Ady Ry | Edit Extimates | | view ot | : cwee |

| [Created by Insurer]
| CHIAM KENG WWEE, [D: S7T241550G, Tel: +6591377365, Email: CHIAMKH@GMAIL.COM

. | 18/04/201% 09:00 - :59
No.! SMA7116U Date of Loss® | -3y months From LTA Reg Date (Man ¥rj]

Claim Type: | OD / 023194464156 | PORCY/COVRr | 1800068882 (Comprehensive)

Excess: 5380000
Repalrer: Premium Automoblles Pte Ltd (UB1) 55 Libi Aoad 1, 408659 Ubi - Tel: 67GEB0628/9827/0911

AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-8415-3000 ... [Handled by Madaraja, Desban]
Insurer: Desbanalnadars . Nadarsja@aig. om

Adjuster: LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by CHEN TSUE YEE] . [Final Rpt due 11/06/2019]

mﬂ‘ CHIAM KENG HWEE (46 / Male) , NRIC: SF2415506G, Tel: <6591277365 Emall: CHIAMKH@GMAIL.COM

ASSOCIATED MAIL RECEIVED wiew All |  Compose Case Mait |

= AIG_SG (11/05/2019): Alert - Ad] Mandate Approved (S$7312.00) - SMAT116U - Claim Handler: Nadarajas, D...
* AIG_SG (30/0572019): SMAT116U / OD / 18/04/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Comoiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Craated On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 16/7/2019
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Claim Documents
*SMAT116U {g:nmuma}
Apr 18 2019 9:05AM
[CHIAM KENG HWEE]
Premium Automobiles Pte Ltd
wm|wm[mmm]wm|umm[ View |View in Browses | ]
Video i per page ~] &
fe | Fnalized On Fremium Automobiles Pte Ltd (UBI) Thumbinail | Print
1 1804is 1740 | Vil - Accloent : © | Load Mrs
Assessment Reports [1perpage  [V1| A
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
| 30/05/19 14:06 | Adjuster Immediste Advice 0 | Loadumm
Photos/Images 3 per pg:=__E )
Mo | Relabel/Aeorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 30/05/19 13:56 | General View 0| s | @
2 30/05/15 13:56 | General View 0 | sorrs | B
3300519 1356 | General View © | ers |
|4 [30/05/1913:56 | General View 0 | weaws | 4
'S 30/05/19 13:56 | Odometer Reading 0 | wdaws | @A
6 /0519 13:56 Chassis Number ©  isars | (4
|7 30/05/19 13:56 | General View © e | M
8 |30/05/1% 13:56 | General View D | weaws | [
9 [30/05/19 13:56 | General View 0O | esrs | B
10 30519 13:56 | General View 0 waws | A
11 | 30/05/1% 13:56 | General View O | wears | A
12 |30/05/15 13:56 | General View 0D | edrs | A
13 |30/05/15 13:56 | General View 0 tmews | A
14 | 30/05/19 13:56 | General View O | aaws A
15 |30/05/19 1356 | General View D | twows | 4
16 |30/05/19 13:56 | Ganeral View D | tedws | B
17 [30/0%/19 13:56 | General View 0 ilwdws | A
18 |30/05/15 13:56 | Genersl View B | icaws | A
19 |08/07/15 12:00 | Reinspection Photo 0| tcsdwc | A
20 |08/07/1512:00 | Reinspection Photo 0 cows | 4
21 |D8/07/19 12:00 | Relnspection Photo © | acws | B
Bocumentaton e LIl 2
No_|Relabel/Recrder | LKK Auts Consultants Pi= Ltd (HQ) Thumbnail | Print
1 |30/05/19 13:55 | Singapore Accident Statement Load POF
2 30/05/19 13:55 Certificate of Insurance Load POF
3 |30/05/19 13:55 | Driver's Driving License Load POF
4 | 30/05/19 13:55 ESTIMATE Load POF
5 [16/07/19 14122 | Workshop Involce Load POF
& 16/07/19 14:22 Discharge Voucher Loagd FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

16/7/2019



Merimen e-Claims

Linked Accident Report Documents

Page 2 of 2

view
Video 1 per page =ﬂ )
Mo | Finalized Dn Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |18/04/19 17:40 | Viden - Accident Load MF4
Assessment Reports - [iperpage [¥] B4
No_| Finalized Dn Premium Automobiles Pre Lid (UEIT) Thumbnail | Print
1 18/D4/1F 17:42 Accident Statement i Load HTM
i |22m51%17:53 | Addendum Sheet 0 wmowrs || 4
22/05/19 17:54 | Accident Statement Addm, #1 © | oeorm
Photos /Images iperpage | ~]| &
Mo | Fmalized On Premium Automobiles Pte Ltd (L81) Thumbnail | Print
1 | 18/04/15 17:16 | Accident Photo 0! lmiws | &
@ |1E8/mas19 17:16 | Accident Phota 0| v | &
3 1BD4/19 17:16 | Accidant Photo 0 | Leadws | A
4 | 18/04/1217:16 | Accldent Photo 0  ludiws | &
5 | 18/04/19 17116 Accident Photo © | Loeaaws | A
6 | 1B/D4/19 17:16 Accident Photo 0 | weawrs | B
|7 1B/D4/15 17:16 | Accident Photo 0 | losdrs | A
8 | 18/04/19 17:16 | Accident Photo 0 wers &
9 1804/15 17116 Accident Photo © | wers | &
10 |18/04/19 17:16 | Accident Photo 0 |t | 4
11 | 18/04/19 17:16 | Accident Photo 0 | Lo | A
12 | 18/04/19 17:16 | Accident Photo 0 ceaws | A
Documentation Lperpege  [V] &
Ko IFinalized On Premium Automobiles Pte Ltd (UBT) Thumbnail| Print
1 | IB/D4/19 17:18 | Sketch Plan 0 | t=dwrc | @
@ |i8/04719 17118 Sketch Plan 92 0 | tecws | 4

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | Pont |

There are no document checklists configured,

DOur Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: L] Handiing Insurar
Mpte: Barnarkd ire provile uniesd v show 94 19 olther Darlen,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 16/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co regno 1sseorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Si 408933

Tel 6256-3561 Fax: 6844-B805 Email sur@lkkauto.com;assignments@ikkawuto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19006994/EQD3E2
AlG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 16/07/2018

REFERENCE

Insured/Claimant: CHIAM KENG HWEE Policy No: 18D006B862

Date of Loss: 18/04/2019 Nature of Claim; oD Claim No: 023194464156
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMAT116U

Make & Model: AUDI A5, 2.0 (A) Engine No: CVKDB0265

Reg. Date: 18/06/2018 (Man. Year: 2018) Chassis No: WAUZZZF568JA003846
Caolour; Blua Odometer. 12137 km

Engina Capacity: 19684 cc

Marks! Value/New Car Price: S$165,000.00
Sum Insured [SS):

Marke! Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Stearing (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Froml Tyre Size: 245/40 ZR18 Rear Tyre Size: 245/40 ZR18
Front Left Side: Michelin 7 mm Rear Leh Side Michelin 7 mm
Froni Right Side: Michelin 7 mm Rear Righl Side Michelin 7 mm
The above values regressnt the remaining fyre treads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %!
Parts 10,272.00 3722 44 6,549.56 B3.78
Miscellaneous llems 0.00 0.00 0.00
Labour 7.902.00 2,522.00 5,380.00 88.08
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5} 18,174.00 6,244 44 11,929.56 65.64
- Excess (5§) B00.00 B00.00 0.00 0.00
(S§) 17,374.00 5444 44 11,828.58 68.68
+ GST 7.00/7.00% (S%5) 1,216.18 38111 835.07 6886
Nett Amount (S$) 18,590.18 5,825.55 12,764.63 68.66
INSPECTION
Date of Assignment: 30/05/2019
Date Inspected: 25/04/2019 Inspected Al Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 40860998
Eslimated Period of Rapair; 4.0 days
Adjuster: CHEN TSUE YEE Manager: SHIAU CHAN
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the fime and place of inspection siated herem. Such inspection has bean camiod oul to the best of our
nowledpe and abilify but mmy ather fabdity under any other circumstances (s hereby exprassly ercluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER - LH Repair G68.00FS *FS
2 1 *FRONT FENDER ATTACHMENT PARTS Mot Necessary 48.00F5 *-FS
3 1 *FRONT FENDER STONE CHIP GUARD - LH Necessary 4600FS "3664FS
a 1 *FRONT FENDER CHROME TRIM - LH Not Necessary  145.00FS *.F§
5 1 *FRONT DOOR - LH Dented 2,829.00FS *2,263.20FS
B 1 *FRONT DOOR OUTER SEAL - LH Necessary 201.00FS *180.BOFS
7 1 *BONDING AGENT Necessary 4500FS  *3592FS
8 1 *CLEANING SOLUTION Necessary B500FS *51.68FS
8 1 *APPLICATOR Not Necessary 7.00FS “FS
01 *FRONT DOOR CATCH -LH Not Necessary 108.00FS *-FS
1" 1 *FRONT DOOR WINDOW REGULATOR MOTOR -LH  Nol Necessary  278.00FS *FS
12 1 *FRONT DOOR WINDOW REGULATOR - LH Not Necessary  32000FS “FS§
13 1 *FRONT DOOR CONTROL UNIT - LH Mot Necessary B885.00FS *Fs
14 1 *FRONT WING MIRROR - LH Cut S999.00FS *798.20FS
1% 1 *FRONT WIND MIRROR COVER - LH Missing 22000FS *175B0FS
16 1 *FRONT WIND MIRROR GLASS - LH Not Necessary  1,132.00FS “FS
17 1 *ROOF CHROME MOLDING - LH Not Necessary 574.00F3 “FS
B8 1 “ROOF CHROME MOLDING EDGE PROTECTION - LH  Nol Necessary 141.00FS *-FS
19 1 *FRONT DOOR CORNER TRIM - LH MNecessary 41.00FS “32.80FS
20 1 *FRONT DOOR WINDOW CHROME TRIM - LH Mot Necessary 364.00FS *FS
21 1 *FRONT DOOR CHROME TRIM - LH Necessary 145.00FS *11580FS
2 1 *FRONT DOOR ATTACHMENT PARTS Not Necessary  118.00FS *FS
23 1 *FRONT DOOR ADHESIVE TAPES Mol Necessary 182.00FS *FS
24 1 *SUNDRIES Mecessary BO0.OOFS  *51.00FS
F=Franchise parnt S=SpcNatt
Total Parts (S$) 10,272.00 3,722.44

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus tems selected

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE, CHECK AND TRANSFER FRONT WIRE MNew 480,00 0.00
HARNESS FOR HEADLIGHT, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID
2  TOREMOVE AND TRANSFER LHS FRONT DOORS MULTI- New 280.00 2B0.00
LOCK SYSTEMS AND POWER WINDOW DEVICES. INSPECT
FOR DAMAGES AND RENEW IF NECESSARY
3  TODISMANTLE FRONT BUMPER, LHS FRONT FENDER, LHS =~ New 3,850.00 750.00
FRONT DOOR AND LHS SILL PANEL TRIMS. TO RENEW LHS
FRONT FENDER, LHS WING MIRROR ASSY AND LHS FRONT
DOOR. RE-ORGANISE CRASH MANAGEMENT COMPOMNENTS.
REINSTALL ALL PARTS REMOVED
4 TO RESPRAY LHS FRONT FENDER, LHS FRONT DOOR, LHS New 3,100.00 1,300.00
WING MIRROR COVER AND LHS SILL PANEL TRIM
5 TOCARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost {S§) 7.902.00 2,522.00
[ Report was unsubmitted during this print-oul |
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/7/2019



