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Nivitha (LKK Auto)

From: Claims Dept of CT| <claimsdept®@sg.cntaiping.com>

Sent: Monday, 22 April 2019 9:42 AM

To: Alvin Sing; *Cheryl wifEy; chmotor@singnet.com.sg; assignments@Ilkkauto.com; SUR

Cc: Chee So Chow; Chong Boon Sen; Eddie Sim; Alfred Toh; Alice Ng;
ivylimls@ssgroup.sg; ryan.pohlk@ssgroup.sg; June Phua; Ong Chin Kiat

Subject: RE: DMPCSN3056591800 - 5JUB820T PARKED & FOUND DAMAGED BY FIRE
(SMM19D201759C01/0)

Attachments: 0D CHINA pdf

Claim Ref: SNM19D201759C01/0

Attn: Sing Chun Siong (Alvin)

Hi Mr Alvin Sing

We refer to your emails pertaining to the above matter.

We shall be appointing M/s LKK Auto Consultants Pte Ltd shall be conducting survey on the damaged vehicle.
Aside to M/s LKK Auto Consultants Pte Ltd, please assist to arrange for the survey.

Aside to M/s Cheng Hoe Motor Pte Ltd., please assist to upload the estimates in Merimen,

Aside to Boon 5en/Chin Kiat, please assist to follow up on the matter,
Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 61823

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X¥F¥ & Taiping SG

Disclaimer;: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Alvin Sing [mailto:alvinsing81@gmail.com]

Sent: Sunday, 21 April, 2019 9:40 PM

To: Alice Ng <alice.ng@sg.cntaiping.com=>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com=; Alfred
Toh <alfred.toh@sg.cntaiping.com=>; *Cheryl wifEy <cherylcjf@gmail.com>

Subject: Re: DMPCSN3056591800

Resending attachment again.

On Sun, 21 Apr 2019, 21:33 Alvin Sing, <alvinsing8 | @gmail.com> wrote:
Dear all

I have visited the appointed workshop on Sat, 20 Apr 19, and have lodged my claim (see attached).

1



I suppose China Taiping would have received a copy of my claim and would have started processing it.

As this incident has created a lot of inconvenience to me and my family (which includes my now 6 months

pregnant wife) on our daily routine, we would like to appeal to China Taiping to expedite this claim and
provide us a satisfactorily conclusion/resolution.

We would also appreciate it if there could be someone from China Taiping who could reach out to us to
advise us more on the claim process, the timeline to expect, compensation liable and also if there could be
alternate transport arrangement that would be offered. It s extremely disheartening that there had been no
follow-up call nor formal contact from China Taiping since the incident.

Therefore, i sincerely hoped that this email would allow the insurer to make good its promise which is
striving to help your policyholder get back to life as quickly and smoothly as possible following an
unfortuante incident,

I'hope i would not be disappointed again.

Regards

Sing Chun Siong

& oD CHINA pdr

On Sat, 20 Apr 2019, 12:21 Alice Ng, <alice.ng@sg cntaiping.com> wrote:

Dear All,

Please assist.

Alice Ng
Deputy Manager

Personal Lines Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6145 | F:(65) 6225 3592



W: www.sgentaiping.com | FB: www.fagebook.com/chinataipingsg/ | WeChat: X4 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is

prohibited. If you are not the intended recipient, please notify the sender immediately, Please delete the e-mail and any
copies of it thereafter.

From: Chun Siong Sing [mailto:Alvinsing81 @gmail.com]

Sent: Friday, 19 April, 2019 12:18 AM

To: Personal Dept of China Taiping Insurance <e-personal@sg.cntaiping.coms
Subject: Have a new submission from contact

Dear Admin

Have a new submission from user form contact us

Information:

Are you an existing China Taiping Insurance Singapore customer?: Yes
Enter Policy Number:DMPCSN3056591800

First Name:Chun Siong

Last Name (Surname):Sing

Preferred contact method?:Phone

Email:Alvinsing81@gmail.com

Phone Number :+65 98411601
Enquiry Type :Claims

Messages:Car caught fire when parked at carpark. SDCF and SPF was notified and fire was put out
without further damage to other vehicles. Please advise next course of action immediately. Tks!

Thanks

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Denise TaE (LKKAuto)

From: Alfred Toh <alfred toh@sg.cntaiping.com>
Sent: Wednesday, 24 April 2019 2:.07 PM

To: assignments; SUR

Cc Alfred Toh; Ong Chin Kiat; Eddie Sim

Subject: CTL CLAIM - SIUBB20T (SNM19D201759C01,/0)
Attachments: 20190424140457 pdf

Dear Sirs

Understand that there is a renewal of COE on 5JU8820T.

Please assist to check the market value with renewal of COE.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: &4l Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mall and any copies of it thereafter,



51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

Te: China Taiping Insurance (Singapore) Pte, Ltd, From:  LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attr: Cng Chin Kiat Data: 24 Apr 2019
Preliminary Advice
Vehicle Mo : BJUss20T Accident Date P 18/04/2019
Make : TOYOTA PICNIC Policy No. : DMPCSN3056591800
Assignment Date 1 22104/2019 Excess : 8§750.00
Date of Inspection » 22/04/2019 Est, Duration of Repair 10.00
Inspection At . CHENG HOE MOTOR FTE LTD (YISHUN)
BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Paint of Impact / General Description of Damages
The vehicle sustained impact / damages ....... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) K=k TOTAL LOSS
Revised Amount 5% TOTAL LOSS
Check ltems (Estimated) 55 0.00
Total 58 0.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Valus 55
Pra-Accident Value 55 56,000.00
COE ! PARF Rebate 8% 12,810.00
Salvage Value 5%
Margin for Repair 5% 5,080.00

Remarks

([ }  The vehicle Is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us have your
authorisation.

{ X } Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :
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RECEIVED 22/84/2819 12:08 (% =yl el 1 CHEMG HOE &M
27/PA/2A19 12186 RTESTTLA CHEMEHITE YIS PasE B/ /08

SKETCHPLAN  VEHICLE NO.: S{u 8830

INSURER  : China

IMPORTANT NOTICE DATE & TIME: (2]¢y[15(Z 2>-S0[rs
| G |

1, Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be eted b iy h r an iseed Diriver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy liability.

4. The issue and accoptance of this Form by Insurance companies is not an admission of policy liability on the part of ths Insurance
companies.

5. Anyfalse reporting may be referrad to the Polics for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre estabiished by the General Insurance
Association of Singapore (G1A] for archiving and that copies of this report will for a fee be made available upon application by
interested parties

1. By the lodgment of this report 1o the insurers, you hersby consent 1o the archiving of this report at the centre and to copies of
the report being made avallable aforesaid,

8. Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

{a} My insurer, my workshop and the General [nsurance Assoclation of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Infermation set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal information”) and disdose and transfer such
Personal Information to all insurer(s] who have insured vehicle(s) Invelved in this acoident {all insurer(s) who have insured
vehicle{s) involved in this accicent shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the

Maonetary Authority of Singapore and any relevant government agency/autharity {such as the police), for the purpose(s)
of :

()] processing, handling and/or deating with my claims including the setdement of the claims and any necessary
investigations relating to the clalms;

{il} mvestigating the accldent and/or my claims;
{iit) carrying out andfor dealing with my instructions or responding to any enguiries by me;

() administering my claims {Inclueding the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certaln personal data about me to bring about delvery of the same as well as on the
external cover of envelopes/mail packages),; and/for

{v) complying with applicable law in administering, processing, handling and/er deallng with my claims. (collectively the
“Purposes”)

(B} allinsureris) who have insured vehicla(s} invelved i this acoident and the Insurers’ lavryers/law firms, may/are permitted
to collect, use, disclose and/or pracess my Personal Information for one or mere of the above Purpases; and

{c] my Personal Information may/tan be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentslincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d}  my Personal Intermation will also be collected and used to compile claims Mstory for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the information so collected under (d) sbove may be shared [/ disclosed:

i) toallinsurers and/ar any other third parties that assist in evaluating, investigating, cantroliing or managing fraud,
regulstors, law enforcoment and governmen! agencies as reasonably required for the purposes stated, or

(i) far complying with requirements under any regulations, laws or court orders,

ol

Pollﬂhﬁ-r's Signature Driver's Sipnature itepamng Ceqtre Personnel’s Signature
Date £ Time: {If driver iz not the policyholder) MName: ['\{{_‘ )
Dats & Time: WRIC/FIN Mo i

GlARMC SketshPlanForm V2 !
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Note . Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information. ]
DECLARATION
I/We declare the foregoing particulars are true in every respect.

%{ el

Pelicyhéfiler's Signature Driver's Signature Reporting Copitre Persannel's Signature
Gate & Time: {If driver is not the polleyholedar) Mame: {jg-;, )

Date & Tima: NRIC/FIN No.:
GIARME Statch®larform v {l,r!/ Claim Own Policy { ) Claim Third Party () Reporting Only 3

{ ) Claim ODITP at other workshop (_ }
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Police Station Of Origin
Woodlands Division HQ

1 Woodlands Street 12 SINGAPORE 738622

Tal No:1800-4660000

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

-] B4BZ1 295 CHEMG HOE &Mk

CHEMGHDE YIS FacE BE/8a

R

1of2

Report No. L/20190420/7003

Date/Time Report Made
20/04/2019 10:41

f"u‘irle Report No. Station Diary No.
|

I

Name Of Informant
SING CHUN SIONG

ID Type / ID No.

———

IAddress
APT BLK 342C YISHUN RING ROAD #13-1938

[Conlact No.
NRIC NC / 58106774, Home/Office: Mobile:
§ 98411601
Nationality Email Addrass
SINGAPORE CITIZEN
Ocoupation

Administration manager

Institution/School Name

alvinsing81 mail.com
Sax Age Date of Birth |Race
138

Male i04/03/1981 Chinese

Language
English

18/04/2018 22:50 - 19/04/2019 00:00

Location OF Incident
AT BLK 342C YISHUN RING ROAD #13-1038

_?B_rinf details.

SINGAPORE 763342

Was alerted that my car caught fire when parked at my carpark by the police. When | amived to the
scene, police and scdf were alrsady keeping the fire under control and there were no damages to other
cars. Police informed that they were alerted by a member of public around 1050 after seeing smoke and
fire from my car Bannnoel. | have also provided my statement to the police and have informed that | did
not offend anyone. | also confirmed that my car was serviced on 28 March 19 and car is in good
condition. As part of the claim process, my insurer has asked for a police report, L/20190418/0206.

Eig_naiurﬂ Of Officer Recording The Report:

Net applicable

Signatura Of Interpratar;
Not applicable

Signature Of Informant:

The identity of the person making this
raport has n authenticated by
SingPass. No signature is required.

Dale/Time:
20/04/2019 10:41

Officer In-Charge Of Case:

Classi’ﬁ'uaiiﬂn Of Case:

Authaentication Stamp



RECEIVED' 22/94/2819 12;A8 B4E21296 CHEMG HOE AMK

22/e4/2819 17:pS ETRETTLY CHENGHDE YIS FosEE as/Be

SINGAPORE
POLICE FORCE 00O

2of2

POLICE REFPORT (NP290 CONTINUATION OF REPORT
( ) Report No. /2019042017003

Please assist with the report urgantly.

I"E:::ln MNa

me G CHUN SIONG i}
ID Typa INRICNO ID No 581067744
Gender Male o Age 38
Race Chinese ) [Language English
Qcoupation Administration manager Address Type
Addrass APT BLK 342C YISHUN RING  [Mobile No 08411601
ROAD #13-1838 SINGAPORE
. |TBas42
I Informant A Yes
Victim? _ S
Person Name  [SING CHUN SIONG (Informant)

Slgnature Of Officer Rémrding The Report: Signature Of Informant:

The identity of the person making this

Not applicable report has bean authenticated by
- ) SingPass. No signature is reguired.
Signature Of Interpreter: Date/Time:
Mot applicabie 20/04/2019 10:44
Officer In_-Charge Of Case: Classification Of Case,
|'

Authentication Stamp



RECEIVED 22/P4/ZB19 12:98 B4RZ1 2496 CHERG HOE ah

22/84/2019 12:85 BEOG 713 CHEHGHE YIS FPaGE B3/83

PARF/COE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
| Vehicle Owner Particulars

Page 1 of 1

i Owner ID Type: Elngapﬂre HRIC , :
e e e . — .
_Vehicle Details :
"Vehicle No. : . o S.IUBEEUT . S ) : JI
VehicetobeBxported:  No ]
Intended _Llereé;;tratu:un thp - . - ED _ﬁ_LPi 21:]1? - _,,_,T N q_._.._.]i
"ul’l::hu:[-E Ma_lte___ S S TDYDT#. - . ___i

| VehicleModel: ——  PICNICAUTOW/OROOFRACK ]
Primary Colour: Red ;
-Fu-ﬂ.‘_a_r‘i_ﬁfacturlng Year: . - - 2009 - __i ) _ ..... _?;

| EngneNo: wamyenn ]
| _ Chassis Mo o o T EGHZ3BG0002?D¢? i

__ Maximum Power Dutput _— - R _j_.iq.i} kW {14‘? bhp}
Dnen Mar‘ket ‘u"aiue ~ §24, 2?_[6 00

Urigrnalﬁeghtrahmﬂate 19 Qa2009 Tt
F‘rstRegistratE:;_Date - - 19.D¢E:t 2DD9 T
e AT
© Actual ARFPzid:  s2421600 1
_Intended PARF Rebate Details e
| _PARFEligibiit: T Yes ]
| PARF Eligibility Expiry Date: 180ct 2019 ]
" PARF Rebate Amount: T $aza000 T T
| Intended COE Rebate Details T, =
| COE Expiry Date: 30 Apr 2029
Corcumry T gty
| CEIE Penud[‘t"earr.} 10
| PQPPat: 43541100 - -
COE Rebate Amount:  ssozo0 _ - i
| TotalRebateAmownt: §1291000 e

The information contained herain is mrrftt 1-; at 2(] Apr 201%

OK

hitps:/fvrl. lta.gov.sg/lta/vrl/action/enquire Rebate By PublicBefore Dereglnput ?JFUNCTION _1D=F03...

20/04/2019



This claim is handled by: NG CHENG CHOO

RECEIVED 22/B4/7819 12:98 £4B21296 CHEMG HOE AMk
9/ Bd/ 2619 17:05 ETES7T19 CHEMGHIE Y15 PAGE B1/08
Repairer Estimates Page 1 of 2
R3: - o CHENG _ h
¥ f_‘-l / Bik 1019, Yishun Indusirial Park A, #01-374/282, Singapore 765761
Tel: 67536042 Fax - 47557H9
Email: chmntoriisingnet.comsg
INSURER: China Taiping Insurance (Singapore) Pte, Ltd. (HQ)
PARTICULARS OF CLAM -
Claim Type: QD (OWN DAMAGE) Ref. No: OD-CHINA,
Palicy No: DMPCSN3056591800 Date of Loss: 16/04/201%
Vehicle Reg. No.: sJusa2o1 Driveable?
Driver Agefinfo. 387 MALE Party Al Fault UNENCWIN
TP Injury Involved? NG Third Party MO
Involved?
Insured/Claimant; SING CHUN SIONG(SHEN Contact No +6588411601
JUNHONG)
Driver: SING CHUN SIONG{SHEN
JUNHONG)
Make/Model: TOYOTAPICNIC, 20 W/O ROOF  Vehicle Reg. Date.  15/10/2009
RACK (A)
Vehicle Colour; RED
Engine No: 1AZH3I7E2T1 Chassis No: JTEGHZ23BO00027047
Odometer: 0 KM
g7 Ak ey od
Paint Type:
Total Loss? YES Ty,
Est. Duration of Repair 0
(day)
Description of REFER TO POLICE REPORT ATTACHED.
Accident/Loss
Remarks: VEHICLE LAYING AT AMK
Present Location: CHENG HOE MOTOR PTE LTD (ANG MO KIO}
COST OF CLAIMS - e Amount|
Parts 0.00
Miscellaneous tems 0.00
Labour 50.00
Paintwork La_h::_uu[ - 0.00
Towing 0.00
Gross Total (8%) 50.00
+ GST 7.00% (S$) 3.50
Nett Amount (S§) 53.50

Laneraiod Lsng Marimen o-Claims Internef Estimation & Adjusting System

htips://singapore.merimen.com/claims/index.cfm?fusebox=MT Rclaim& fuseaction=gen_docv... 22/04/2019



PECEIVED 22/84/2819 12:88 64821296 CHEMG HOE AMK
22/84/2019 12:85 67557719 CHEMGHOE YIS PaGE  02/P8
Repairer Estimates Pagelotl

IHEPAIR DETAILS

Reference
Fart Source: MRM S0 Version: 1.0 (Last Synchronised, 22 Apr 2019} o o
Farts: M1-MFPY TOYOTA PIGNIC 2.0 WD ROOF RAGH (#) {Catalogue:Merimen Singapore 1.0)

Labour:  Repairer's {Pm:.e denominated $landaﬂj_L|$F_}

Print Code: Chang Hos Motor Pte Lic/SJUBB201/22/04/2018 11:48

Validity: These estimates are valid only if they contain the: print code {above) on all estirmate pages, running page numbers
' with the END OF ESTIMATES marker on the last esfimate page

I. i m—— i

Furthur Info: Items/values not in reference mtalngue are prefixed with an asterisk *

Estimates on Parts
Thara ans na new parts oe fecied, o
Cheng Hos Motor Pte Ltd/SJUBB20T/22/04/2019 11:49. Nol vald without Reference section
Generaled using Merimen e-Claims |EAS

Estimates c_n Miscellaneous ltems

There gre no new miscelaneous e selocted,

Estimates on Labour

Ho  Particulars Lab.Type Amaunt

Labour ltems

1 Totowing (Bill attach ) MNew 50.00
Gross Labour Cost (§5) 50.00

Chang Hoe Motor Pte Ltd/SJUBB20TI22/04/2019 11:49. Not valid without Refarence section.
Generated using Merimen e-Clalms IEAS

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index. cfmfusecbox=MTRclaim& fuseaction=gen_docv... 22/04/2019



RIZ TS (HL14) 3 B BR %
TEO KIAN HOCK (CHEE CHEN) TOWING SERVICES

Mailing Address: 40 Cactus Road, Singapore 809587
Tel: 6858 4067 Fax: 6854 0407

H 09 4~ #F AR #5 24 HOURS SERVICE
Reg. No. 413736/00L

CASH SALE {WORK ORDERy No. 0027

: L
£ A TR 4

\‘?‘&h;ﬁ;:le Nu:.‘r&ﬁ Mﬂ&?—a‘}_ fm&%r [+

I?mm: :?l.ti‘_zu@'ﬂ?’l‘/ﬂ%/l %;JJ S [ {-MW_
M (8/&)

;m{i nightj: ............................................. —
Others: ... =& (e .P

CASH §: .519 .................................. e — CHEQUE...............

2 F A " w A
Authorised bY: ... LolEW i Received by:

g ARGIMMELIEN, BEFTPAEARALEYL, —Ror AT,

NOTE: Vehicle is towed at owner's risk The Company accepts no responsibility for damages or other misdemeanour to your
vahicle whilst baing towed,




AM25/2019 Marimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

{ otified | Est Submutes |Ad) As o [Ad RpE |a0j Supmitted_[ins Authed Status B
22 Apr 2019 |22 Apr 2019 f% .;gr 2&15 $%0.00 $$0.00 :qnd:-rtlg for Survey
Main 11:45 [ - . eport
£ L
Sendback Est |!s$5ntnu Eait Ad) Rpt || =t Estimates | | view Rpt | e |

Claim Details Documents

:cmyj SUBFOLDER DETAILS i )
| SING CHUN SIONG(SHEN JUNHONG), ID: S8106774], Tel: +6598411601, Email: alvinsing81@gmail.com

| Venicle Reg. . [18/04/2019 22:00 - :59
| No.: SJUge20T Pate of LoSS: | 113 Months and 30 Days From LTA Reg Date (Man ¥r)]

N Claim Type: 'OD / SNM19D201759 :ﬂ:‘f{ﬁwﬂ' DMPCSN3056591800 (Comprehensive)

Excess: 5$‘?5ﬂ 00

Repairar:
| Repair |
;'nztﬂ:fg China !'aiplng Insurance {Singap-nre} Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Hand!ed by Ong Chin um]
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG) ... [Final Rpt due 02/05/2019]

Driver/Custo SING CHUN SIONG(SHEN JUNHONG) (38 / Male) , NRIC: SB106774), Tel: +6598411601 Email: alvinsing81@gmail.com

dian: =] = 1 -

| ASSOCIATED MAIL RECEIVED View Al | |_Compose Case Mail | |

e CHINA _TAIPING [25;04!21}19} Alert - M] Mandate Approved (S5$0. I'Jl.'l] SIUSB20T - Claim Handler: Ong Chin Kiat
= CHINA_TAIPING (24/04/2019): Alert - Ad] Mandate Approved (5%0,00) - SJUSB2Z0T - Claim Handler: 0Ong Chin Kiat

ALL dééi:ii:m‘ns’ﬁ':ruks'l?!' ' View All | _Search Tasks | _Create New Task || Complete | |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

No results,

https:/fsingapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderacaseid=814642&extid=3015004CFID=5186181... 12



4/25/2013 Merimen e-Claims

hitps:/isingapore. merimen.com/claimsindex.cim?lusebox=MTRadjusterdfuseaction=dsp_cimheader&caseid=814642&extid=301500&CFID=5186181_.. 2/2



4/25/2019

Merimen e-Claims

Claim Documents

SJUB820T (SNM19D201759)
oD

Apr 18 2019 10:00PM
[SING CHUN SIONG(SHEN JUNHONG)]
Cheng Hoe Motor Pte Ltd

Uplosd Decuments | Upload Photos | Compase New Letter |

View | View in Browser ¥

'Assessment Reports [lperpage ¥ | &
[N | F|r"||1-2-,=,:1 L'.I_l . '_\‘_TLHQ_E; Motor Pte Ltd (Yishun) Thumbnail | Print
1 20,."04{19 15 03 |nl:1:ld=nt Sitntem_gn_t . Load HTM |
2 22,.!'04,."19 11: 49 |Rep~llr¢r Estimates Load HTM |
4- FII"EI|1..LI'_1 On |LKK Auto Consultants Pte Ltd (HQ} Thumhnai].rPrintL
1 |23/04/19 14:09 |.&djumr Immediate Advice Load HTM [
2 24,."04,."191439 |hd]u:bur lmmnd'latn Advice Load HTM |
'Photos/Images o | 3 per page v @
NG ;_F_lr_.-ll_l_z_:-_ﬁ.x_']_l']_!'l__ = |_I;_|_'!_r__ng Hoe Motor Pte Ltd (Yishun) =5 L Thurl'lblmll Pr l'l_t
: Accident Photo =
L [20/04/1914:56 |1/ Ly A cesdent Report Documents) - O  Ladirc | @
; Accident Photo =
.2 _ | 20/04/19 14:56 ol Weeliant g i st © | Load .T.Pii" E
| . Accident Photo =
3 :20}04!19 14:56 Uik Aceident Report Documents] € | Loeadirc | &
: Accident Photo
4 [20/04/19 14156 |1 e nceisent Repor Documents] O  loadrc | @
: |.ﬂ|:|:ldent Photo
5 (200491456 | A reisen Repart Documenis] ©  Lladic | @&
| Accident Photo v
& 2!};?429 14 56 | lLinked A R B camental [ i BT TR~
: |SCENE |
7 :zwmug 14:58 it et Rt it © | Load PG . e |
: SCENE . |
B |20/0411914:58 | jinuen ok Bsaunesti | ® | adre | ha |
Mo | Relabel/Reorder || KK Autn Emnullants Pte Lid {_Hg_} — T_‘r-'humbnaler int
1 23/04/1514:09 | General View & | LoadIrs
2 |23/04/15 14:09 | General View € | Loadrs
3 |23/04/19 14:09 [Ganera! View € | oadipc | &
4 |23/04/19 14:09 |l‘.‘:lnur:! View € | ladirc | &
5 23/04/19 14;09 ' General View © | loadipc | &
6 |23/04/19 14:00 General View © | loadic | @
7 23/04/1914:09  General View €  ladirc W
8 23/04/19 14:09 General View (1] | Load PG | &
5 23/04/15 14:09 General View i) ! Load PG | [
10 23/04/19 14:09 General View 1] [ Losdirs | @
11 23/04/19 14:09 ' General View @ | loadrs | @
12 | 23/04/15 14:09 General View &  loads | &
13 123/04/19 14:09 | General View ©  loadirc | ¥
14 | 23/04/19 14:09 General View ©  ilcadwc | @
15 23/04/19 14:03 | General View €&  loadirc | ¥
16 | 23/04/19 14:09 | General View o | Load JPG 7] ]
17 23/04/1914:09 General View © | loadipe | &
18 23;114;19 14:09 | General View € | loadc | &

hitps:/isingapore.menmen comiclaims/index. cimHusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=814642&extid=301500&corole=4&...  1/3



41252019 Merimen e-Claims

Assessment Reports | 1 per page v @ .
No | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) | |Thumhnm| Print |
Documentation E E v ¥
.T\'l.- _._I_r.l:ﬁnl_"L.ld Un_-_ -L_t-u-_n.g. Hoe Motor Pie Ltd [ Yishun) Thumbmnall | Print
: ' Sketch Plan -
1| 20/04/19 1307 et mapact Documents] B © | Load G | @
7 | Sketch Plan #2 |
_2 =O09/39. 43307 [Linked Accident Report Documents] o | tead G | &
) PR
3 120/04/18 13:07 [Linked Accident Report Dacuments] @ | Load kG | ¥
; PR
4 .20-,'04!19 168 | [Linked Accident Report Dacuments] o | o Load JPG @
. IC & DL -
I et [T =T e — @ | Load¥G | @
_l-|r| 1|FIE'E On China Tai|:|'r|_1rg_I|_1juranr:¢_;§Er_ﬁ__gapun:} Pte. Ltd. (HQ) ]_____ ) "I_'l_mmhrrail Print
_ |22/04/19 15:21 ‘email to LKK - OD survey assignment | Load FDF
2 23/04/1909:26 MV for SIUBB20T - $58K (STA) | Load PDF |
3 IZ4IU4J’1_? l‘! _3'3 LTP& REPLY TU INSURED ﬂ'H RENEWEL ﬂF CODE Q Load PDF
|Na | R_e_lih_e!_.{ne_urder |LKK Auto Consultants Pta L'I'_d [Hq}l Thumbnail | Print
1 25/04/1915:57  LTA REBATE € | Load POF

Linked Accident Report Documents

View | View in Browser ¥ |

Assessment Reports . j erpage v | ¥
_Nl’.' ana!lzen on Cheng Hoe Motor Pte Ltd (Yishun) ) : ]Thumhnail Print
1 20/04/1915:03  Accident Statement - - | € | Loac HTM
Photos/Images — [Sperpage v @
|[Me | Finalized On Cheng Hoe Motor Pte Ltd (Yishun) - Thumbnail | Print
1 20/04/19 14:56 | Accident Photo © | Loadipc | &

2 -20.;;14;'19 14:56 Accident Photo - © | Leadwc | @

3 20/04/19 1456 Accident Photo © | Loaivs | @ |
4 20/04/159 14:56  Accident Photo © | wadirc | @ |
5 20/04/1914:56 | Accident Photo | @ | s | @ .
'6 |20/04/15 14:56 | Accident Photo o © | adirc | W
7 20/04/19 14:58 | SCENE | € | Loadws | @
8 |20/04/19 14:58 SCENE © | wadirg | @
|Documentation ) B W L |
| o | Finalized On Lheng Hoe Motor Pto LTv.1 {‘ru.hun]. Thumbnail | Print
1 [20/04/19 13:07  |Sketch Plan €© | Loadirc | @
:i 20/04/1913:07  Sketch Plan #2 & | Ladirc | ¥
'3 |20/041913.07 PR o € | osdirg | @
!4 |2Df04f19 13:07 PR - © | Ladirc | ¥
Is |20/04/19 13:07  |IC& DL o © | Load IrG

Documents Checklist
nucunmrs CHECKLIST " [ Reset | Save || Print |

There are no document checklists cenfigured.

s

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hitps:ifsingapore.merimen.comiclaims/index.cim Hfusebox=MTRdoc&fuseaction=dsp_docviewkdomainid=1&objid=814642&extid=301500&cormle=4& .  2/3



4/25/2019 Merimen e-Claims

'Show Remarks To: — Repairer — Handling Insurer
| Note: Rermarks are private unbess vou show It to other parties.
|

hitps:/isingapore. merimen.com/claims/index.cfm Pusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&cbjid=8146428extid=3015008corole=45...  3/3



4{25/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregne1sos0719er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Lid. OurFile No:  CS/CTI19006991/KTD3S2
3 Anson Road, #16-00 Springleafl Tower
Singapore 079909 Date: 25/0472019
REFERENCE
Insured/Claimant: SING CHUN SIONG(SHEN JUNHONG) Policy Mo, DMPCSEN3056591800
Date of Loss: 18/04/2019 Nature of Claim: OD Claim No: SNM19D201759
T ATION OF VEHICLE
Feg No SJUBB20T
Make & Model: TOYOTA PICNIC, 2.0 W/Q ROOF RACK (A) Engine No: 1AZHITE271
Req. Date: 19/10/2009 (Man. Year: 2009) Chassis MNo: JTEGHZ3BO00027047
Colour: Metallic Red Odometer: 0 km
Engine Capacity: 1998 cc
Market Value/Mew Car Price: 5556,000.00
Sum Insured (S3). Market Value/New Car Price
NDITION OF : TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes  Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side; Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS = ~ Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellanecus Items 0.00 0.00 0.00
Labour 50.00 0.00 50.00 100.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 50.00 0.00 50.00 100.00
+ GST 7.00/7.00% (S58) 3.50 0.00 3.50 100.00
Nett Amount {S$§) 53.50 0.00 53.50 100.00
INSPECTION
Date of Assignment: 22/04/2019 Present Location: Cheng Hoe Motar Pte Ltd (Yishun)
Cheng Hoe Motor Pte Ltd
. ; . 10 ANG MO KIO IND PARK 24
Date Inspacied; 22/04/2019 Inspected AL #01-04 ANG MO KIO AUTOPOINT
SINGAPORE 568047
Estimated Period of Repair; 0.0 days

Adjuster: KENNETH KONG Manager:

DENISE TAY KWEE CHENG

NOTE: This report represents our fndings al the ime and place of inspection stated herein, Such inspection has been carmed out lo the best of our knowledge and ability but

any other Kabiity under any other circumstances is hereby expressly sxcluded,

https:/'singapore. merimen.com/claims/index.cfmHusebox=MTRadjuster&fuseaction=gen_printrpté&caseid=814642&extid=301500&CFID=51861813&C.. .

174



41252019 Adjuster Report

TOTAL LOSS ASPECT

Market Value : 556, 000.00
oMy . 524,216.00
PARF Rebate (1} : 512,108.00
Qucta Premium Paid : $35,411.00
COE Rebate (2) - $802.00

Total Rebate (1) + (2} = §12,910.00

The total amount incurred will be Market Value 3556,000.00 minus Total Rebate 512,910.00 = 543,090.00
before: excess.

In view of the above, the wvehicle is uneconomical to be repaired, you are advised to invite tender
for: the wreck.

hitps./'singapore.merimen.comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=814842&exlid=3015008CFID=51861813&C... 24



41252019 Adjuster Raport

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 25 Apr 2019)

Parts: Mi-MPY TOYOTA PICNIC 2.0 W/O ROOF RACK (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SJU8820T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page

Recommended Parts

There are no new parts selected.

| Reporl was unsubmitted during this print-out.

https-/isingapore. merimen . comiclaims/index cfm?usebox=MTRadjuster&fuseaction=gen_printrpl&caseid=814642&exlid=301500&CFID=518618134C... 34



42502019

Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneocus items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 Tao towing (Bill attach ) Mew 50.00 0.00
Gross Labour Cost (8§) 50.00 0.00

Reporl was unsubmitted during this print-out.

= END OF ESTIMATES =

hitps:/singapore. mermen comiclaimsindex cimusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=A14642&axtid=3015008CFID=51861813&C... 44



