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LKK Auto Consultants Pte Ltd conregne1sseorisar)
51 Ubl Ave 1 #01-25, Fﬂ‘j‘u Ubl Industrial Park
ingapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignmentsiiikkauto.com

To! AIG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubi Industrial Park
Singapora 078120 Singapore 408833
At Date: 22 Apr2019
Prelimi Advice
Vehicle No : EKB525X Accident Date : 14/04/2019
Make : AUDI A4 Policy Mo. : 2100506823
Assignment Date  : 18/04/2018 Excess : §50.00
Date of Inspection  : 18/04/2019 Est. Duration of Repair  : 5 days
Inspection Al : Premium Automobiles Pte Ltd (UBI)
55 Ubl Road 1
Singapore 408698

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident,

Repairer's Estimale (Gross) 8% 18,111.00
Revised Amount 5% 12,899.00
Chack Items (Estimatad) 85 1,082.00
Total 5% 13,981.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Valua 5%

Pre-Accident Valua 5% 110,000.00
COE /| PARF Rebata 5% 62,213.00
Salvage Value 55

Margin for Repair 55 47 787.00

Remarks

{ X | Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lel us have your authorisation,

{ ) The vehicle is uneconomical 1o be repairad, you are advised to invite tender for the wreck.

{ ) Other comments :



S/62018 Manimen e-Claims

View Received Message

This mail i associated with |
"EKG6515X (04292751565G)
oD
Apr 14 2019 2:00PM

[TU SUH PING]
Premium Automobiles Pte Ltd

[ Raply | Reply Al | Mark as Unread | | Print Message | Delete Massage | Forward |

From AIG Asla Pacific Insurance Pte. Ltd. [AIG_SG), sent on 06/05/2019 15:32 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$12899.00) - EK6525X - Claim Handler: Gan, Hunchung

Approved: 12699,00:Re-inspection to be done for damage check and supplementary items / labour,

[DOCUMENTS SUMMARY
There are no documents.

hiips://singapare. merimen.com/claims/index.cfm Husebox=SVCmail&fuseaction=dsp_viewAmode=14iinboxid=1477153&iDomainid=114i0bjla=7...

12




Shirlﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Thursday, 18 July 2019 5:59 PM

To: ‘Boo seng yak’

Cc: Adrian Ling (LKKAuto); SUR; 'Carrine Leong’; ‘Chang Chee Sing’;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - EK6525X - OD AIG - SURVEYED 18 APR 19

Dear Mr Boo,

Confirmed final fig § 11,059.44 @ 5 days of repairs before excess § 600/~ & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards.

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315
8lk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(808933]

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 4 July 2019 3:35 PM

To: Adrian Ling <adrianling@Ilkkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - EK6525X - OD AIG - SURVEYED 18 APR 19

Hi Adrian and all,

Revised estimate and photographs attached.

Please confirm repair cost of $11059.44 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards jb



_ Sh]rlﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®lkkauto.com>
Sent: Monday, & May 2019 447 PM

To: 'Claims'

Cc: SUR; Admin A; Admin-D (LKKAuto)

Subject: RE: OD CLAIMS FOR EK 6525 X

Attachments: ESTIMATE pdf

Dear Sheila,

As instructed by our client, please proceed to repair the insured vehicle EK 6525X (Excess $ 600/-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their right not to pay if there is no valid approval obtained before repair,

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 2 May 2019 1:07 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>

Ce: 'SUR' <sur@lkkauto.com>; ‘Admin A' <admin-a@Ilkkauto.com>; 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>
Subject: RE: OD CLAIMS FOR EK 6525 X

Dear Shirley,

Owner just passed us the documents.
Kindly refer to the attachment for undertaking letter and interview documents.

We are making addendum to the report and sketch plan as we speak , will submit you a copy once done.

Best Regards,
Sheila M Ismail
Claims Advisor

Premivm Aulomobiles Pre Ltd o < vmnzzon

35 1bl Road | Rood Singapore 408699

e HhS HIRE 2525 . 65 6TOR 982X [ -63 6E41 1183

e clpim=apremiunautio.com.sg  w, www gudi com.sg

Audi Showroom, Audi Centre 281 Alexandra Rood  Singapote 159938 p. +65 6836 2123




AIFIIMG

> Bg:k to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Wehicle Mo

‘ehicle to be Exported:
Intended Deregistration Date:
Viehicle Make:

Intended PARF Rebate Details
PARF Elgibliy.

PARF Eligibility Expiry Date:

PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Yearsj:

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Apr 2019

PARFITNFE Rahate Frwiire

Singapore NRIC
4582

EK&525X

Yes

31 May 2019

AUDI

A4 1.4 TE51 5 TRONIC (NAV)
White

2017

CVN032659
WAUZZZF46HA122327
110.0 kW (147 bhg)
$34,089.00

20 Apr 2017

20 Apr 2017

o

$29.725.00

m —
19 Agr 2027
$£2229300

19 Apr 2027
E - Open Category
ln —
$51,000.00
$39.920.00
$62.213.00

OK

NOESHVIL IR GOV SGMENVTUBCHDNENgUINSH E0ETE DY FUDICOSTONELMTEQINPLL P UNL §IUN_ILSETUIUSUUY | |
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AP AT 1S0E2ES-01 | Prarmum Auomotsies ™s Lhd - LIS
ENTRY DATE & TIVE 1200832010 20053

SUBATTED BY- Tony Foang Chin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor cormecily the detads of the acadent to spesd up e claims process
2 This Form must be completad by the Policyholder andior the Authorised Driver

1. Infprmation provided moes| be ss fruihful and eccurale = poesitids, Any wilhd misrepreseriaiion or witholding of materisl lacts may sflow insurance companien o

repndiEte policy lability

4. Tha isaun and acoapiance of this Form by insurenoe compansss s not an sdminsion of policy atskty on the part of the inaersnce compan|es
5. Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by ihe maurers of the GIA Records Managemen! Confre establahed by the General Insurance Association of Surlq_sapr_r- | LA fowr
mrchiving and ihal copies of this nepon will, for & fea, b made available upon 'pphqmn]n by imleresied parties
T By the Iodgement of this repar! 1o the iInsurers, you ereby consent i e archiving of this repor al the centre and 1o copes of e repart being made somlabibs

aforedansd

ACCIDENT STATEMENT

Data Of Repor

Date Of Accident

Exacl Location Of Accident
Country/Slate of Loss

16/04/2018 20:52

14/04/2019 14:30

100 CLEMENCEAU AVE NORTH
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Ovwnar
MNRIC No

Emall Address

Mobile Phona Mo

Allernative Phone Mo
Vehicle Particulars
Manufacturer

Model

Expct Purpose for which vehicle was being used a
fime of accident

Are you claiming under your own insurance policy
for repair o your vehicle?

If No, Please state action to be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Flaet Policy

Palicy Mumber

Cover Nole Number

Driver

Name ol Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Drving Experienca

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

EKB525X

TU SUH PING
57349329C

NOEMAIL

(LOCAL ) +65-96856965
HOME-62299238

ALDI
A4 SEDAN 14 TFSI S

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100508823-02

LOH KDK WENG
ST340320C

10/08/1873

INDOOR

2111/1997

21 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-96858965

KOKWENG@UNI_CABLING.COM

Fage 1 of 24



Address 100 CLEMENCEAU AVENUE NORTH #12-103
Postcoda 22649

Was driver an amployea of the Insured's Company NO

if No, Relationship of the Driver with the Insured  SPOUSE

Vehicle Registration Number of Driver's Own

Vehicle .
Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type Of Accident HIT AMD RUN / VANDALISM | DAMAGED WHILST PARKED
Weather Candilions CLEAR

Road Surface DRY

Other Information

Was any loreign vehicle Involved in this accident? NO

Number of vehicles (including own vehicla)

involved in the accident 1

Was any body Injured in the Accident? ND
Was any injurad conveyed (o hospilal by NO
ambulanca?

Was any other material or proparty damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accidenl claims assistance.

Number of Passengers (Including Driver) 0
Details of Police Action

Was the accident reporied to the police? NO
I Yes. Pleasa stale which Police Siation

Was notice of intended Prosacution ghven? NO
If Yes against whom?

Circumstances of Accident

THE CAR WAS PARKED AT MY HOUSE, 100 CLEMENCEALU AVE NORTH ON SAT 13 APRIL 2019 AROUND 10 PM, THE
CAR WAS IN GOOD COMDITION TILL THEN. NEXT DAY SUN 14 APRIL 2018 AT AROUND 2.30 PM, | NOTICE THAT THE
CAR WAS DAMAGE ON DRIVER'S FRONT LEFT, FENDER AND BUMPER. THE IN CAR VIDEQ CAMERA WAS OFF AT THE
TIME. HENCE NO FOOTAGE WAS RECOVER, | HAVE PROCEED TO ASK MY CONDO MANAGEMENT FOR ANY VIDEO
EVIDENCE THAT WILL ASSIST MY CASE.

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO

Page I of 25
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WA VM ERES-0D | Proruurm Automoblies Pis Lig - UBEI
ENTHY DATE & TIME: 15042018 2052
SUBMITTED BY. Murdtyana Binte Almard

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Planas report :,un-nc!& iha dotails of tha accidant 1o spaed up the Sakns procasy

2 This Form must be complaind by the Policyholder andior the Authorised Driver.

3. information provided must be as truthful and accuraie as possible. Any wilful misreprasaniation or witholding of matenal facts may allow Insurance companses o
repudiate policy lability

&, The issus and acosptance of this Form by insurance companias |s nal an sdmissian of policy liability on the par of ihe Insurance companes

5 Any falsa roporting may be relerred lo the Police for investigation.

&, This repart will be forwarded by the msurars of the GIA Recards Managemant Centrs astablished by the General Insutance Assoaciation of Singapore (GIA) for
archiving and that copies of this report will, for a lae. ba made available upon application by interestad parties

7. By the jedgament of this repart 1o the insurers, you hereby consent to the ancniving of this rapon a1 tha centra and fo copies of the repont being made avaiiabks
aloresald

ACCIDENT STATEMENT

Date Of Report 15/04/2019 20:52
Date Of Accident 13/04/2019 17:00
Exact Location Of Accident 100 CLEMENCEAU AVE NORTH
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vahicle Registration Number EKES25X
Insuredi/Policyholder
Name Of Registered Owner TU SUH PING
MRIC No 57348328C
Email Address NOEMAIL
Mabile Phone No (LOCAL) +65-BBB569865
Alternative Phone No HOME-82299298
Vahicle Particulars
Manufacturer AUDI
Maodel Ad4 SEDAN 1.4 TFSI 5
tEI;chr:éEﬁjsﬁnn:ur which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance policy
for repair to your vehicle? VES
If No, Please state action 1o be taken
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Palicy Numbar 2100506823-02
Cover Note Number
Driver
Name of Driver LOH KOK WENG
NRIC No S7348329C
Data Of Birth 10/08/1873
Occupation INDOOR
Date Of Driving Pass 21111987
Driving Experiance 21 YEARS AND 4 MONTHS
Gendar MALE
Mabile Number (LOCAL) +65-86856965
Fax Numbar

Cortact Number
EMail Address KOKWENGEUNI_CABLING.COM



Address 100 CLEMEMCEAU AVENUE NORTH #12-103
Postcode 229491
_Was driver an employee of the Insured’s Company NO

If No. Relationship of the Driver with the Insured ~ SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle =

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle invalved in this accident? NO
Number of vehicles (including own vehicle) 1
involved In the accident

Was any body injured in the Accidenl? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or proparty damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Detalls of Police Action
Was tha accident reported to the police? NO

if Yes,Please state which Police Station

Was notice of intended Proseculion given? NO
If Yes against whom?

Circumstances of Accident

THE CAR-PARK AT HYFA WAS THOSE ROCKY ROAD. WHEN | TRY, TO REVERSE, | FOUND THAT MY CAR WAS STRUCK.
THINKING THAT IT WAS DUE TO UNEVEN AND ROCKY ROAD | CONTINUE TO REVERSE MY CAR OUT OF THE LOT. IT
WAS ONLY 10 DAYS LATER WHEN | TRY TO CONTACT HYFA @ MATTAR ROAD FOR ANY VIDEO THAT | REALISE THAT |
MAYBE THE ONE THAT SCRAP THE CAR. SKT3233T.

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was thara any audio recorded? NO
Vahicle Registration Number SKT3233T7

Yehicle Maka/Model/Colour

Detalls Of Proparties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passpart Numbar

Contact Number

Address

Posicode

Insurance Company Namea

MNature Of Damage

No. Of Passenger (Including Driver)



Sketch Plan

1 Pleaws report gereggily the detats of the accaddnl (o wpeed up the clarm proceas

I The buem st be completed by the Policyheldes sad/or the Authoried Oriver

1 Informanen prowsard must se s foyiitel snd sscurats ap posibly Ay wilful mosrpresestition or withhokdug of matoral
barts iy allom e arie Lorpatees (o pppuidiate policy ability

4 The hsue and scoeptance of this Form by insurance companses i not an admauion of policy kabilty om 1he padt of the svurance
CETIDAT

5 Any lalys rgporting may be relerred in the Police for investigation

& The report will be forwaroed by the insurers of the GIA Recoros Management Centre sitabished by the Gengral inyurance
Aqsoaiatem of Legapore (GIA) for srohrng snd that coput of the report wil for 3 bee be made svatatie upoe spphcation by
interested partaen

7. iy the lodgment of e repan 1o the surers, you hareby content 1o The archivng of tha repon af the contre and to coples of
hg FRpor) beoy made bvadabie sfioieind

&  Consenl under the Perional Data Protection Art [FDPA)
| understand, sckmewdrage, apree and consent that

(5] My inkurer, rmy worinhop and the Genersl Imursnce Association of Singapore ["GIAT] may/are permitied o collect, we,
dncipse and/or proceis my perional datafpersonsl information et out m this [Torm) and any other perional mbormaston
proeided by me or possessed by my insurer (collectively the “Peranal information”) and disciose snd tramler swich
Prrsonsl Information 1o all insurer(s) who have miured vethucke(1] invoberd i this scodent (all inwrer|i] who have sured
wetitie{i) mwobved m thia accdent shall be collecteely referred to o the “Insuren ™), the iasurers” wyes Ul firma, the
tloanetary duthority of Sng spsre snd sy reledant government sgenoy | duthornty (Lech a1 the polae] for the purpoue(y)
of

11} predesing, handiing asdfer deabmg with mry dliems nclading 1he setfiement of Ihe o anil sy sedeLaay
investigatiass relating to the clasms.

{m} eritgating the scoadent smdfor my clam,;
lid) carrying out and/or desling with mry Sidructons or respanding Lo Shy enduil s by s,

[ agrincstneng rey darns (iInciuding the mailing of COrrELPOROENCE, ILITEMENTL, INVOICES, feportt of Ratied B3 me,
whech could invalve disticsere of certam perional dats sbowut me b Bring abot dedivery of the tame a1 well 51 on the

eatrrral coeet of envelopes/mail pachagel, srdfor

W) Complying with apgrisdatie W i SEMErATE e ProCessag, RARDheg BND O O Sheg waTh my (s [Coleciily The

(B N mawerfi] whe hawe imured vehicke]i) involved in this sccident and the imuren lwyery/law firmi may/s'e permitted
1o calledt, wee, drcione svifor process my Personasl information for ore or waore of the sbove Furposes and

el roy Peronsl indormation may/cen be dotosed by sy of U s ey snd)or GUA Lo thes thad party servite Srowiders of
agerRamciuding thes wyers/Law firms]. wheth may be sied outside of Sngapore. for one o mede of Ihe sbowe Purposes

ld] oy Prisienal Inforeaton will ssa bie collected and uaed 1o compile dawm bty fon the urpose of Iraud delecton,
swritigation and management i present 2nd all future clamm

i#}  the nlormaton wo cofected undes (d) sbove may br shared | dociowed

{1 e all wvsiirers sealon ey othe third partees that sise! n evaluating rreetigating. controiling or mansging brasd.
FRgULETOR. e endercemant 20a goweriman) diraoes o reasonably feguined fol the purpanes iLiled, o

(i b ceampiying wit® eguirementy wrder any regulations, L of court onger

e B2 4

Poligyboiter's Sgmitnre D'y Sagmatirn C
Cile & Time. IV drwer in ot the polcyhoider| mgm
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
W declare 1he foregomg particulsr sre 11 Y wwery IELpeCL
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MOTOR ACCIDENT INTERVIEW FORM
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wa
MOTOR ACCIDENT INTERVIEW FORM
- C Ty Sk B
VEMICLE NUMBER © _EK LS 251
DATE/ TIME OF ACCIDENT - 1% np, A 19
PLACE OF ACCIDENT © Metfer Read H‘!ﬁ.
D AT VIMICLE O A0V) SKT 32337

EERREREINAARIE R ERN AR RR NI RE R RN R N RR RN RN R AR RN RE RS ERRERER IR RIBERsNREERERAERERRBERERERRRARS

WHERE DID YOU START YOUR JOUNMNEY AND WHENRE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Mote,, Road l'ft.;‘fq Cv gk . T Chaei CSC

DID YOU DRINE ANY ALCOHOUIC DRINKS BEFORE YOU DRIVE DN THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFRIC
POLICE CONDUCT ANY BREATHE -ANALYSER TEST ON YOUT IF YES, WHAT WAS THE RESULTS?

NG .

WHAT 15 THE TYPE OF COLLISION AND THE EXTENSIVEMESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

Fc-:l:‘gd .

WERE YOU OR YOUR PASSENGER/S INIURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

NO

UNDERTAKING LETTER



UNDERTAKING

| Ty Suh Pig ANRIC No. 57 31 1458 2, hereby
confirm that the Singapore Accident Statement lodged by me on
8l _____ hours pertaining to the accident involving motor car Reg No:
EKESTS % | in which | was the driver are true and accurale 1o the best of my
knowledge, information and belef,

| acknowledge thal my insurers are nol liable under the coniract of insurance if there is
a braach of policy larms and conditions.

In the event thal an unrelated/unreported third party property or injury claim arises or
thers s evidence emerges that there is a breach of policy lerms and conditions, |
irrevocably underiahe to absolve my insurer from all Bability under the contract of
insurance and | underiake 1o re-pay any sums paid by my insurers pursuan! lo the
contract of insurance upon receip! of written demand by my insurers

_— G

Name of Insured / Driver
Nric No.
Date

.?q_"i'l-lj'- I'h-}
13,4582

Signature : %g‘,‘,‘?

Name of Policyholder : v Sul P;nj_

Nric No. € 13156592




GENERAL INSUNANCE ASSOCIATION OF SINGAFPORE RICORDS MANAGEMENT CENTRE

) & ety Oiedy 01000 Srgapors AW
E  wiohbl 622000 Fas (855326 0000
Oipet pting Hary  Morutay bo Fiatey, 0900 - 1700

- AT T L e AT 0T Ry ben ] TTEL
IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Onginal Report.
ADDENDUM

(A] PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo MPA H‘Iﬂ"fq.'lﬁ'ﬁ Vehiche Registration No- EE (Hu5 ¥
Nametm e vy LOH_ KK WENG NRIC/FIN/PassportNe -5 1143 29C
(*Vehicle Driver / Vehiele-Gwner [*] Please delete as appropriate

Address (00 Clemenggour fverus Nortts #1293 gogaporet 29491
Contact (Tel) : Mobile No. ; mm-”&a

Email Address  +_K-OKWENG @ UNT _ CABLING - cona

Date of Accident s I“'F'.lﬂlq Time of Accident - 30 hfS,

Placectaccident 100 Clerwenegou fve North

Insurance Company 'H" G

(B) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional informatien or
make the following amendments:

. To 89n [acenouteelye stedel, plen .
L HJ
To fﬂfu:f inBurtunie poliiy Nuatoer
~

Policyholder / Driver's Signature lq:nrlﬁe Centre Personnel's Signature
Hame. '.‘..M 4 |
o g S'a:qlfq ).
"8 %am K ’Ll



GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMINT CENTRE

iy,
& By Gy 018080 Tengagu s DdiFB0
Tord (RA] G220 0000 P dihi B 0 000
Opsepting famars  Morssy b f ey, (B0 - 17 (0

R, bl il et N ANIOTG § AT May R oo | PP

IMPORTANT NOTE: Please submit mmdmm“!nrmhtm“ Authorised Reparting Centre
mmmwmmlm

ADDENDUM

(Al PARTICULARS OF PERSON MAKING THE AMENDMENTS:
Original Reportiio < _MPFA 1190 49245 -0l Vehicle RegistrationNo: _[= K 657 5%

Nameis somni= wasc) h!ﬂtb F}q NRIC/FIN/PassportNo | S !3!1#592

(*Vehicle Driver / Vehicie Gwner) (*) Please delete as appropriate

Address ‘oo Clemgnteay Ave NoAl. #13- smm 22744

Contact (Tel) _G£€c(9¢5 Mobile No. -

Emadaddress  Kleudartong © omell . Com
Date of Accident I3 &[ 2o19 Timeof Accident: [ 7 00 kv §

Placeotaccident : _Mator Facel  Hyfa
Hﬂumtmpm_&z_ﬁ
(8) ADDITIONALINFORMATION / AMENDMENTS:

I have made a report on the above mentioned accident and would like to include addimional information or
mmmﬂqm

" Amencnent 4, Staiement and ket plan .

L pdig 4l My fac wet g'&&‘;g en 14 focolf. 75-"117
it wmg e bdn_.;_;éﬂ.n& | stat 4 Lagl;é vices evideng
&t oy Condoaod W plag ! wurt o on I3 Apr Fot9.

oever on 24 ‘whﬂw;%ﬂh_ﬂv_hi
Car Wi "ko

‘ Aley, 4o ld [
Ggey . C i L H
led wr ace o e K car Sk 32337
1 & Wﬁy [inaway Pt Do +y fm‘ltnd ;
Policyholder / Uriver's Centre s
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Name of Policyholder : TU SUH PING(DU SUPING) Vehicle No. : EKB525X
Period of Insurance : 20 Apr 2019 Ta 18 Apr 2020 Policy No. : 21005068823-02
Engine No. : CVYNO32658 Endorsement No.

Chassis No. : WALZZZF48HA122327 lssued Date : 04 Apr 2019
ABOUT THE COVER
Make/Model ALUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage | 1,385.00 CC Sum Insured  Markel Value First Year of Registration = 2017
Driver Restriction A Off Peak Car Na Insuring with COEfPARF | Yes

Person or Classes of Persons Enfitled to Drive®
¥l Tha Polic yreoide

£y Anyg offsr persar wihio B Onwing ori e Fubcyroide o ordee o acth feathe perirrees

Policy will ndeniylty o Poleyhihied oF By ilfosied ditser orily ¥ hoaAhe Fasts P Soadfed 8de Cordils
T hulive B pay @ RSO sum of B 003 a8 “inespenanoed Dover Eaoees” 0= & arw hmOTRed [nver \rEmid o oFmarTed) Fi i a0 pRE g Srperenoe
Age Condition 40 years old and above

Limitation as fo use®

i arly i oo Somanic and plesiuie PurpanEs Bnd e (e Prlcyhicioer s Busineda

T Policy Goms not oowse uss for Fore or Fewaertd Sriaong tutice dirding insl fetmg Eecs-mekrg relutsliy el o ibead-lemisg M cEviegs of gocdl ohe Than wrhbles © oonecon wilf iy Pede of
Businegs & Lga i Yy pupoas M DAnracticsh eifh Waks Toeds

|
Lems of LUise 1500ce - 1600ce Dptional

ircheded unter thaes fiesdings

| * Lrniintiony ienoeted inapariiive by Secson 8 of ke Woler Vetscles |Thins-Party Bisks ang Coampamsiion) Ao (Cag 189) and Secten 08 of e Rosd Trarepor) At YEET (Maleywa) s nol m pe

EXCESS

Section 1
Few - 50 Own Dinenige - 3400 That! - 30 Flood Cover - 30

Section 2
Proterty Damage - §

Windscrean  §100

Named Driver and EXCESS (where aspestin

TU SUH PINGIDU SUPING) - 5500 (Own Darmagai

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

o Reporttng Carmbes AID Aufonass Repare For aers reinled eoain

et ey B P Vehecs muml b camad out By one of tur Aultotieed Mapseen. YWShn e Bt 3 pears of the fics regasaihon of e Vahicls n Singapore Teu have e oolion of faeng e
acoidert repe camed ol st e Soie Ageni v wonanop

For oitwe Appowed Reporing CenreatA G Authonied Repamare pesls comiact ow J4-how scoigee erargency Ballne ol <85 G320 6200 ABerralivaly TOU My reter 10 AIG eebes www I oom &g
or ANJ 55 Mabile Spp. Simply wsarch and gowninag “AKG 507 ham (Tunses o Googles Play

Ty

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: Standard Chariered Bank {Singapare) Limited

Aive haraby carify S ihs poiicy lo whia g Cenifioms of meurence meldiss is seied in Ecorance wiily ihe provaoes of e Wolar Vehicies] Thrd Pary Risks end Companesbon) &ct (Cap 10l Pan ot
ha Fooad Traneport AL 58T (Mslavein @and Mo Yaereoes (Thirg Pady R Rues. 1558 (Malagnii

0862533000

6\.1
HHOD KOK CHUAN JEFFERY

I TAMPINES GRANDE ROAD #04-01 AlA TAMPINES
SINGAPORE 528788 SP-S0OWEC-TANGIMCHECONG AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Ltd AUTHORISED REPRESENTATIVE




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
JIMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

= ™
What can the 24-hour AIG Auto Emergency Holline provide for you? What should | do In the event of an accldent?

» |nrsadiaie sesintmnce after an ecidwid - Feep calm and Mo youl G810 & 80 place

. Emergeancy bieh o snmloe - Doy rudl et o ciwcuns Aol oo blarme wilh e oifier padiee).

" Towing sanecn (pccadant of non-acceant rrkabegg - Fepor! the accilent 1o un with your scodeitl vehicls [whefher demeged or not)

. Adfvice on Motor Claima procedures W O BETDTOVE TeHETng Ceniren of Sulharmad repmmens within 24 hours or ihe

o Meaical Aelerel Assisiance st working diy of Bw sccident,

. bl Vol Summors Conespondencas rom fed paryies) 1o ARG

It no one s injured In the accident: e
Yo mre Nl 1egured o maks By Colcs repor
Fwcord wehicke marmber nEme and SOOTESE NEERNDE Soempeny @nd poboy number of e ot dives) amd vehice s

Collect gutnds jname, sddress and comiact puamber) of wiinessss andio ity |0 teke photographs of e scane of (he scodent

Bspor te Beoidam L us with pou secicem yebicls wheihe dameaged or not) vin ow Rpproeed teporing cenifes of sulhonsed repairers wilhen 24 o o he et
warking day of e accdent

It the accident Involves Injurles or damage o government property & vehicles, lorelgn registered vehicles ar non-injury hit & run case:
Repor e sccaden! (o Be polcs . providiog Wl detais of e crcumstasces of (e acedewnt
Facord wehede member. neme and add upary mnd polsy rambe of he o diveiis) and sehickeis). T aeghcaiin

Caollect detaily jnama. address and coniact numben) of winesses and'od iry io iske phologrEphs of e scane of jhe sccsdent
Bapor the prodan! 1wl wilfh pou seccen yabicle jwheiher damsgnd or ol ve ol nppioesd reporling cenped of Sulhotsed repaeary siitin 24 howrs of e nest sorking

ity of B BoCEIR,
L A

’ B
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included In your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Pleasa call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Campany
rasarves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Usa Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activaie your loss of use car replacement. please contact the Rental Car Company (listed below) after filingfreporting your

accident claim

2. Your rental car will be made avallable within § working hours of activation with the Rental Car Company

3 Al the time of collection of the Rental Car, the original insurance policy and schedule ssued by AlIG. a copy of the Accidant
Report from the Authorised Workshop must be produced.

The number of days is based on the period your vehicle is in the repair workshop unless the numbar of days of loss of use
entitiemant is stated in the Policy.

Rental cars are striclly for use in Singapore only

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis

Upgrade of Rental Car s available upon request subject to addibonal charges by the Rental Car Company.

. The rental car will be delivered (within Singapore), and MUST BE RETURNED BACK TO the Authorised Workshop upon
collection of your accident car.

L

[ B | o th

Rental Car Company: BKW Rent A Car Pte. Ltd.

Activation Hotline: 67387777

120 Lower Delta Road #02-15 Cendex Centre Singapore 169208

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): Sam to 1pm

*Thm Mantsl Car C y's T & Aapply | m  rwiundeble secuely Sepoan estes sty o he Aenie Car Colison Demags Wesee sz)

N A
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Mator Vehickes (Third Party Risks and Compensation) Act (Cap.29), it shall ba unlawful for any person to use or cause or pamit any
ather parson to use a motor vehicle without a valid policy of insurance undear the Act.

The Policyholder 18 further warmed that on the sale of a motor vehicle. they must surrender the Certificate of Insurance and the Palicy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Failure to comply with this obligation is an offence under the Molor Vehicles (Third Party Risks and Compensation) Act (Cap.88)

This Policy will cease to be valid once the motor vehicle has been sold 1o another person unless the transfer of inerest has been duly
notified to and agreed fo by the insurance company concerned. If the insurance company agrees lo cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner’'s profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Email: Nora khaipreamiumailo.com.sg [ claims@pramiuimailo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2322

Fax No 6841 1183
Reference PAIODIO4832019/DY
Date 16-Apr-19

Vehicle NOT IN workshop

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mdm. Tu Suh Ping
Address 100 Clemenceau Avenue North
#12-103
Singapore 229491
Telephone HP +55 96856965
Type of Claim Own Damage Claims
Policy No. 2100506823-02
Vehicle No EK 6525 X -
Model Code Audi A4 Sedan 1.4 TFSI S
Model / Year Apr-17
Engine No CVN 032659
Chassis No WAUZZZF46HA 122327
Mileage .
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 14-Apr-19

Place of Accident

100 Clemeanceau Avenue North



Premium Automobiles

55 Ubl Road 1, Singapore 408690
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle EK 6525 X

Estimated
SIN Nature of Jobs Charges
To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor and sin % 360.00
headlight washer assy.
To dismantle and renew front bumper, Ihs front fender
, and Ihs headlight. Re-organise front crash $ 2100 'Dﬁ
management components. Reinstall all parts YA
removed.
3 To respray front bumper and Ihs front fender. $ 1,600.00
4 To renew |hs front rim and carry out wheel alignment. sin § 280.00
5 To carry out diagnostic check. sin $ 192.00
TOTAL LABOUR CHARGES § 4,532.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Rean No. EK 6525 X

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS

1 FRONTBUMPER M, [ $ 1,946.00

2 FRONT BUMPER FIXING PART 5 25800 _/

3 FRONT BUMPER SECURING STRIP L § 64.00

4  FRONT BUMPER CLOSING ELEMENT - LOWER CENTER  § 191.00

5§  FRONT BUMPER AIR GUIDE - LH _,, - $ 56.00 /

6  FRONT BUMPER AIR GUIDE GRILLE - LH / P 5 123.00 ~

7 FOAM FILLER PIECE ¢ " $ 1300

8  FRONT BUMPER CARRIER $ 73300 *

9  FRONT BUMPER GUIDE SECTION - LH f" $ 33.00

10  FRONT BUMPER CARRIER BRACKET j et b 3 12500 "

11 FRONT BUMPER CARRIER SUPPORT 28 52,00 X

12 FRONTFENDER-LH  Je. e $ 70000 -

13 FRONT FENDER ATTACHMENT PARTS s 183.00

14 FRONT FENDER SUPPORT - LH ;;?'if‘- $ 4500 —

{6  FRONT FENDER BRACKET-LH | $ 3200 ~

16  FRONT FENDER BRACKET DEFORMATION ELEMENT = 45.00

17 FRONT FENDER POP RIVET " $ 18.00 ~

{8  FRONT FENDER BRACKET - LH FRONT ¢ $ 2900 ~

19 FRONT FENDER BRACE - LH 0, + $ 10700

20  FRONT WHEEL HOUSING LINER -LH 1,4 ;_,w $ 22300 X
SUB- TOTAL SPARE PARTS $  5,076.00

All charges are not inclusive of GST
Legend Remarks (OK) = Approved. Remarks (X) = Mot approved
Spare parts are Spacial Nan



Premium Automobiles

55 Ubi Road 1, Singapore 408889
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. EK 6525 X

Damage Parts & Prices

S/IN __ Parts Description SINETT REMARKS
21 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS  § 82.00
2 FRONT WHEEL SPOILER = $ 66.00
23 FRONT WHEEL SPOILER TRIM Pl inn $ 3200 »
24 FRONT FENDER STONE CHIP GUARD -LH /% $ 46.00 «
25  FRONT FENDER TOP COVER-LHREAR i $ 2800 .~
26 FRONT FENDER TOP COVER -LH FRONT 3 21.00 < )
27 LEBHEADLIGHT - LH (A $ 708700 *
28 LEDHEADLIGHT VENTILATION HOSE ) “ $ 32.00 4
29  HEADLIGHT LIFT CYLINDER - LH N $ 192.00
30  HEADLIGHT LIFT CYLINDER HOSE -LH  /V7 = $ 83.00
31  WATER RESERVOIR TANK ~ »At $ 13500 -
32 HORN - HIGH TONE f»w G $ 37.00 4
33 HORN BRACKET . $ 26.00
34  RADIATOR AIR GUIDE - LH .i’f“ R 2$ 36,00
35  FRONT TYRE RIM - LH J TBC <
3%  SUNDRIES s 600.00
TOTAL SPARE PARTS . §  13,579.00
TOTAL LABOUR CHARGES S 4,532.00
GRAND TOTAL © §  18,111.00
All charges are not Inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spane parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Name 2 f?df: an ha "
Surveyed Date : E{u q{ﬁ J

Authorised Date

Excess Cost

Liability :

Remarks o Nt A ALy . 05 Q“;-‘“'fa

#

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle. please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 63668 2323 Fax: 6841 1183
Emaill: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accideni Repairs
Workshop :  UbiRoad 1

Contact No : B3B6 2323

Fax No : 68411183
Reference ;. PA/OD/O493/2019/DY
Date :  1B-Apr-18

Vehicle NOT IN workshop

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-18 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mdm. Tu Suh Ping
Address : 100 Clemenceau Avenue North
#12-103
Singapore 229481
Telephone +  HP +85 06856065
Type of Claim :  Own Damage Claims
Policy No. 1 2100506823-02
Vehicle No : EKB6525 X
Model Code : Audi A4 Sedan 1.4 TFSIS
Model / Year i Apr-17
Engine No : CWVND32e59
Chassis No i WAUZZZF46HA122327
Mileage : =
Date In : -
Liability .
Excess Cost : =
Estimated By :  Johnny Boo / Allan Wu
Accident Date 1 14-Apr-18

Place of Accident * 100 Clemenceau Avenue North



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle EK 6525 X

SIN

MNature of Jobs

Estimated
Charges

To remove and transfer front wire harness for
headlights, horns, outside temperature sensor and sin
headlight washer assy.

To dismantle and renew front bumper, |hs front fender
and |hs headlight. Re-organise front crash
management components. Reinstall all parts
removed.

To respray front bumper and |hs front fender.
To renew lhs front rim and carry out wheel alignment. s/n

To carry out diagnostic check. s/n

TOTAL LABOUR CHARGES

360.00 s 360.00
2,100.00 s 1,250.00
1,600.00 % 1,100.00
280.00

19200 § 192.00
4,532.00 _§= 2,902.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. EK 6525 X

S/IN  Parts Description :;«IEIT = REMARKS
1 FRONT BUMPER $ 194600 § 1,556.80
2 FRONT BUMPER FIXING PART 5 258.00
3 FRONT BUMPER SECURING STRIP 3 6400 § 50.88
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTER S 181.00
5 FRONT BUMPER AIR GUIDE - LH ] 56.00
6 FRONT BUMPER AIR GUIDE GRILLE - LH $ 123.00
7 FOAM FILLER PIECE - 113.00
B FRONT BUMPER CARRIER s 733.00
8 FRONT BUMPER GUIDE SECTION - LH 5 3300 § 26.08
10 FRONT BUMPER CARRIER BRACKET S 125.00
11 FRONT BUMPER CARRIER SUPFPORT 3 52.00
12 FRONT FENDER - LH $ 70000 § 559.60
13 FRONT FENDER ATTACHMENT PARTS $ 183.00
14 FRONT FENDER SUPPORT - LH 3 4500 § 36.00
15 FRONT FENDER BRACKET - LH s 3200 § 25.20
16 FRONT FENDER BRACKET DEFORMATION ELEMENT 3 4500 § 35.60
17 FRONT FENDER POP RIVET 5 18.00 § 14.40
18 FRONT FENDER BRACKET - LH FRONT ] 2000 § 22.64
18 FRONT FENDER BRACE - LH $ 107.00 § 85.60
20 FRONT WHEEL HOUSING LINER - LH $ 223.00

SUB- TOTAL SPARE PARTS $ 5,076.00 § 2,412.80

All eharges are not inclusive of GST
Legend : Remarks (OK) = Approved. Remarks (X) = Not approved
Spare parts are Special Nafl




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. EK 6525 X

Da arts & es
SIN  Parts Description SINETT REMARKS
cit 3 2,412.80
21 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS $ 82.00
22 FRONT WHEEL SPOILER $ 66.00
23 FRONT WHEEL SFOILER TRIM 5 32.00
24 FRONT FENDER STONE CHIP GUARD - LH ] 4500 § 36.64
25 FRONT FENDER TOP COVER - LH REAR 5 2800 § 22.24
26 FRONT FENDER TOP COVER - LH FRONT - 2100 § 16.16
27 LEF HEADLIGHT - LH -1 7.087.00 § 5669.60
28 LED HEADLIGHT VENTILATION HOSE 8 32.00
29 HEADLIGHT LIFT CYLINDER - LH ® 182.00
30 HEADLIGHT LIFT CYLINDER HOSE - LH 3 83.00
31 WATER RESERVOIR TANK 3 135.00
3z HORN - HIGH TONE s 37.00
33 HORN BRACKET $ 26.00
34 RADIATOR AIR GUIDE - LH 2 3% 36.00
as FRONT TYRE RIM - LH TBC
36 SUNDRIES s 600.00
TOTAL SPARE PARTS 5 13,579.00 $ 8,157.44
TOTAL LABOUR CHARGES 5 4,632.00 § 2,902.00
GRAND TOTAL 9 18,111.00 $§ 11,055.44
All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parls are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost -
Liability

Remarks

-a

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel.6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#(7-16 AlG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: EK 6525 X PA/OD/D493/2019/KS

8 Aug 2019
RE: INSURANCE CLAIM Fﬂﬂw Audi A4 SEDAN L4 TFSI

£k dsasX

With reference 1o the above-mentioned vehicle, no. EK-6252 X Tlaimant,
Ms. Tu Suh Ping, please find the related document per attached.

1. A copy of the Original invoice no. 85014093 — 58 11,191.60
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment sconest possible.

If you require any further clarification, please do not hesitate to contact me at
67689911,

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encl
AlG —EK 6252 X

from

Telephone +65-
Telatax  +65-
EMail

Our department
Cur Rel

Your Rel

Date

folal pages

Premium Aulomobiles Pte Lit
Showroom

9 Leng Kee Road

Singapore 150090
Telephane (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 40B683
Telephone (B65) 8336 2223
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

Audl Contre Singapare Alexandra Service Centre Ut Service Cantrs Customer Sarvice
281 Alaxanars Road 281 Almaruirs Rome 52 Ut Amas 1 Servca Apporimecd 6358 1333
wuﬂmm wiﬂ;‘.m Singapore 408556 Sd-rur Bresscown Sarvice W26 1333
hotinsotimatle beakiaed carmBpremuman
Mar Tomfne 8471 3733 Man Temfa:  S475 1023 :: ;‘_wmﬁ Frs st _—
INS TAX INVOICE
Page 1 17:49 Company Reg. No. 199902271W
GST Reg. No. 199902271W
ALIG ASIA FACIFIC INSURANCE PTE LTD e o "
e el Invoice: gsaidoss Account: ano0s (r o)
AIG BUILDING . - o o
78 SHINTON WAY Date 07/08/2018 AlG ASLA PACIFIC INSURANCE PTE LTD
$07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 2 AlG BUILOING
Order : =resasx TE SHENTON WAY
#07-1£
Term 30 SINGREORE 079120
Regn No: exeszsy (v 332%%) Regn Date: 2070442017 Mileape: 22004 WIP No.: zois?
Model: As SEDAN 1.4 TFSI § tronic Chassis: WAUZZEZF4EHALZ2327 Engine: cvm 032659 Dept:
You have been assisted by - os-5it: Marsille 1137 )
Details Oty Linit Price Amount
" EXC M: BBEE =&00.00 1.00 =-&00.00
insurance Excess/Liability
8 BODYWORE M: 360.00 1.00 360.00
TO HEMOVE AND TRANSFER TRONT WIEE HARNESS
FOR WEADLIGHTS, HORNS,OUTSIDE TEMPERATUERE
SENSOR AND HEADLIGHT WASHER ASSY
] BODYWORK " 1250.00 1.00 1, 250.00
TO DISMANTLE AND RENEW FRONT BUMPER,LHS FRONT
FENDER AND LHS HEADLIGHT.RECRGANISE FAOWT CRASH
MANAGEMENT COMPONENTS.PEINSTALL ALL PARTE
BEMCVED
8 BODYWOHK M: 1100.00 1.00 1,100.00
TO RESFRAY FHONT BUMPER AND LHS
FHONT FENDER
) BODYWORE H: 152.00 1.00 192.00
TO CARAY OUT DIAGNOSTIC CHECH
® ABW0S41773A HEADLIGHT Less 020% .00 T087.00 5,668.60
X RUWOEZ1105A FENDER Leas D204 1.00 E99.50 559. &0
X ABWOBOT0ESC GRY (GER) COVER Less 0200 1.00 L546.00 1,556.80
X ABWOBZ113S5C SUPPORT [LAST] Leas 020% 1.00 107.00 BS. 60
4 AUWOB21467 BRACKET Lass 020% 1.00 31.50 23.20
X AEWOBZ1469 BERACKET Less 020% 1.00 44.50 35.60
X REN0821471 HRACKET Less 0200 1.00 28,30 22.64
X ABKOROTZE3 GUIDE Less 0204 1.00 32,60 26.08
X AEW0B2ITAS COVER Less 0204 1.00 20.20 16.18%
% ARWOE21091 FLATE Les= 020% 1.00 45.00 36.00
¥ AEWOBOTETT STRIP Less 0204 2,00 31,80 50,88
% ABWOB20581C COVER{LAST) Lesas 0204 1.00 7.80 22,24
X AEWOBSIB238 989 STONEGUARD Less 0204 1.00 45,80 36, 64
X AN Q161857 POP-RIVET Less D20 E.00 3.00 i4.40
Parts B, 157,44 Sub-Total 10,459 44
Labour 0,00
Sublet 2,302.00 535
Menus ' :J.ﬂﬂ T% GST reed8
Lubricant Q.00
Grand Total 11,181,860
Received by For & on behall of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore (79120

Motor Claims Dept Body Repair

Yr Ref: EK 6525 X
PA/OD/0493/2019/SM
21 June 2019
|
RE: CLAIM -OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model : Audi Ad Sedin 1.4 TFSIS

Vehicle Chassis No. WAUZZZF46HA 122327

Vehicle Regn No. $ EK 6525 X

Vehicle Mileage - 22004 KM

Vehicle Owner H Ms Tu Suh Ping

Certificate No $ 2100506823-02

Own Damage Excess : $642.00 (Incl. 7% GST)
Accident Date - 13" April 2019

Place : 100 Clemenceau Ave North
Repair Cost H S 1,191 &

WIP No. s 50157

Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

=5

o
Owner / Insured Signature x.’"_ v-'h:{"
Time /d
Date

DISCHARGE VOLCHER- AlG - ERK6325X

from
Telaphone +65-
Telefax  +B5-
Mabile +B5.
Qur department
Your Claim Red
Cur Raf

Date

totsl pages

Premium Automobiles Ple Lic
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6568 1111
Telafax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Teletax  (65) 6841 1183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|
| CLATM SUBFOLDER TRACKING

| Case | Nobfied | EstSubmitted | AdjAssigned | AdjRot | AdjSubmitied | Ins Autied | Status
| | 21 Apr 2019 18 Apr 2019 S$11,059.44 | 5511,059.44 Pending for Survey
Main | 16:23 | b fsumates || view Apt |
Eait Adi gt | - Cancel Cane |

Clalm Detalls

'CLAIM SUBFOLDER DETAILS [[Created by insurer]
TU SUH PING, 1D: Hmuqc, "I'EI: = H5GUF0HEGT

| 13/04/2019 14:00 - :59

|llm!15‘.l Date of Less: [23 Months arnd 24 Days From LTA
Reg Date (Man ¥rj]

Palicy/Caver Mate No,: | 2100506823 (Comprehensve)

Exceds: | 5$600.00

| Pramium Automoblles Pte Ltd (UBI) 55 Usi Road 1, 408699 Ubl - Tel: 67689828/9627/9911

| AlG Asla Pacific Insurance Pte, Lid, ($G) - Tel §5-5419-3000 ., [Handled by Md Ishak, Mohd Imran]

| Imran. Ishak@ aig.com B

|LEK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3581 .., [Handied oy ADRIAM LING] .. [Final Rpt

|due 30/04/2019] —

|LOH KOK WENG (45 / Male) , NRIC: 57349329C, Tel: +6596856965 Emall:

| KOKWENG@UN]_CABLING.COM

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Madt |

® AlG_5G (08/05/2019): Alert - Adj Mandate Approved (5$12899.00) - EX6525X - Claim Handler: Gan, Hunchu...
|® AIG_SG (06/05/201%): EKG525X / OD / 14/04/2019 / Coverage & Excess update

8
ALL ASSOCIATED TASKS View A8 |  SesrchTasks | Creste ew Tasr | Complete |

Due Date Priaority Type Task Group Subject  Handier Axsigned By Completed On Created On Dane?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 26/8/2019




Merimen e-Claims

Claim Documents

*EK6525X (67759222145G)
oD
Apr 13 2019 2:00PM
[TU SUH PING]
Premium Automobiles Pte Ltd

Page | of 2

Upiad Documents |  Uplond Photos | Compose New Letter |  Upinss Vides | uplond Autio | View UseViewsr =
| Assessmaent Repaorts 1 per page - &
[ o [Finglised On LKK Aute Consultants Pre Ltd (HG) Thumbnall | Print
1 22/04/19 14:07 | Adjuster Immediate Advice ©  osa ke
Photos/Images Sprpese | W

tic | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 22/04/19 10:48 General View O  wirc | [F
| 2 22/04/19 10:48 | Ganeral View O wwaws | @
=l
3 22/04/1910:48 | General View O | s | F
A 22/04(18 10:48 | General View 0 s | @
5 Z/04/19 10:48 | General View 0D s | F
6 22/04/19 10:48 | General View 0| ars | [
T 22/04119 10:48 | General View O arc | [
B I04/19 10048 | General View O wwrs |&
9 22/04/19 10:48 | General View D s | F
10 [22/04/18 10:48 | General View 0O wvurs || @
11| Z2/04/10 10:48 | General View O wawc | @
|12 15/07/19 12:11 | Reinspection Photo D eadrc | B
|13 [15/0712 12:11 | Relnspection Photo QO ars | F
14 | 15/07/18 12:11 Reinspection Photo O wurc | @
15 15/07/1912:11 | Meinspection Photo O ars | [T
16 15/07/1% 12:11 | Reinspection Photo O wirc | @
17 15/07/19 12:11 | Reinspection Photo O iwdrc
1B [15/07/19 12:11 Reinspection Pholo 0 wwws | F
19 15/07/15 12:11 | Reinspection Photo © wers | F
I0 | 15/07/1% 12:11 | Reinspection Photo 0 s
21 |15/07/18 12:11 Reinspection Photo O Lars | F
22 [15/07/18 12:11 Reinspection Phato O wearc | [F
| 23 |15/07/19 12:11 Reinspection Photo O tdwc | B
24 15/07/1812:11 | Reinspection Photo B O eawc | [
Imn‘llﬂﬁ'l B 1 per page =-|
| No | Relabel /Reorder | LKK Auto Consultants Pte Ltd (HO) Thumbnall | Print
|1 |22/04/19 10:46 | CT & DRIVING.pdf |_Load FDF
| 2 |22/04/1% 10:46 | EX 6S25X.pdt | Lowsa PoF
3 22/04/1% 10:52 ESTIMATE.pdf [ B
| 4 |02/05/1813:11 | INTERVIEW FORM AND UNDERTAKING Load POF
5 18/07/19 17:56  ESTIMATE MARKED.pdf Load POF
| B |Z6/08/19 10:31 | WORKSHOP INVOICE - __ Loed POF
7 |25/08/1910:33 DISCHARGE VOUCHER Lead POF

Linked Accident Report Documents

| Assessment Reports 1 per page - B

o [Finalized On | Premium Automoblles Pte Ltd (UBI) Thumbnal | Print

| 1 |15/04/1921.07 | Accident Statemant © | Losarm

‘ 2 |18/04/19 09:03 | Addendum Shest 0| eadic | @

| 3 |18/04/1909:09 | Aecident Statement Addm. #1 © | Load Htm
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 26/8/2019



Merimen e-Claims

Page 2 of 2

4 | 02/05/19 13:10 | Addendum Shaet O v F
5 | 03/05/18 13:35 Accidant Statemant Addm. 2 ﬁ | Load HTM
Photos/Images Jperpoge <= | B
Mo Finalized On Premium Automobiles Pte Ltd (UB1) . ___ Thumbnall | Print

f 15/04/19 21:05 | Aceldant Phots D tedws | [
3 15/08/1921:05 | Accidant Photo O wers | B
3 1504719 21:05 | Accident Photo a ¥ |
4 15/04/1821:05 | Accident Photo 0 | adiec | [
|5 15/04/19 21408 | Accident Photo O | wuwrs | @
6 15/04/1921:05 | Accident Photo © | weaws | @
| 7 15/04/18 21:05 | Accidant Photo 0 | adws | [

8 15/04/1921:05 Accident Phote O wers | @

§ 15/04/15 21:05 | Accident Phato © | wews | @

10 15/04/19 21:05 | Accident Photo 0| oadwc | @
11 15/04718 21:08 accldent Photo O wedws | @
17 15/04/15 2105 Accident Photo O | wars | @

13 15/04/1921:05 Accident Photo O | aawe | @
|14 15/04/1921:05 | Accident Phate O woews | @

15 15/04/19 21:05 | Accident Phote O eerc | @

16 15/04/19 21:05 | Accident Photo D | oadiee | @
17 15/04/1221:05 | Aceident Phato 0O wers | @

18 15/04/15 21:05 | Accident Photo O uwxrc | B
|19 15/04/19 21:05 | Accident Photo 0| ks | @
‘Documentation iperpoge <+ | M
Mo | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnall | Print

1 GL/05/1613:12 | Sketch Plan 0| edws | @
‘_i 02/05/18 13:13 | Skatch Plan #2 O waws | F

1 02/05/1913:13 | MOTOR ACCIDENT INTERVIEW FORM O | wws | @

4 02/05/19 13113 |UNDERTAKING LETTER 0| teadws | @

Documents Checklist

'DOCUMENTS CHECKLIST

i
H
!

Thers are no document checklists configured,

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer
Mots: Rersarvn are @rivibs uilsssy yad show it i sther parfss.

hitps://singapore.merimen.com/claims/index.cfin?fusebox=MTRdoc&fuseaction=dsp_... 26/8/2019




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg e 1seaorisas;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapors 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our Flle No:  CC3/AIG19006948/ASD3N2
AIG Building, 78 Shenton Way #08-16 bt
Singapore 079120 Date: 26/08/2019
REFERENCE
Insured/Claimant: TU SUH PING Policy No: 2100506823
Date of Loss: 13/04/2018 Mature of Claim: oD Claim No: 677592221456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: EKB525X
Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVND32859
Reg. Date: 20104/2017 (Man. Year: 2017) Chassis No: WAUZZZF4BHA12232T
Colour: White Odometer: 20669 km
Engine Capacity: 1395 cc
Market Value/New Car
Price: 55110,000.00
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): ¥Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35R18 Rear Tyre Size: 245/35R18
Front Left Side: Goodyear 6§ mm Rear Left Side: Goodyesar 6 mm
Front Right Side: Goodysar 6 mm Rear Right Side: Goodyear 6 mm
The above valies represent the remaining hre feads depty
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 13,578.00 8,157 .44 542156 3983
Miscellaneous [lems 0.00 0.00 0.00
Labour 4,532.00 2.802.00 1,630.00 35.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 18,111.00 11,059.44 7,051.56 38.94
- Excess (5§) 600.00 600.00 0,00 0.00
(5%5) 17.511.00 10,458 44 7.051.56 40.27
+ GST 7.00/7.00% (5%) 1,225.7T7 732.16 483 81 40.27
Nett Amount (5§) 18,736.77 11,191.60 7.54517 40.27
INSPECTION
Date of Assignment: 18/04/2019
Date Inspected: 18/04/2018 Inspected At: Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This reporf mpresants our findings af the Kime and place of inspection stated hirsin, Such Inspoction has been carmiad oul ko tha bast of our
knowledipe and abilty but any offer lnbiily under any other circumatances i hereby axpresaly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 26/8/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Part

Page 2 of 4

No. Oty No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1.946.00 FS *1.556 80 F5
2 1 *FRONT BUMPER FIXING PART Mot 258.00 F§ *-FS
Mecessary
3 1 *FRONT BUMPER SECURING STRIP Mecessary B4.00FS *50.BBFS
4 1 *FRONT BUMPER CLOSING ELEMENT-LOWER Mot 191.00 FS *-FS
CENTER Mecessary
5 1 *FRONT BUMPER AIR GUIDE-LH Nat 56.00 F5 *-FS
Mecessary
B 1 *FRONT BUMPER AIR GUIDE GRILLE-LH Mot 123.00 FS *-FS
Mecessary
7 1 *FOAN FILLER PIECE Mot 113.00F3 *-FS
Necassary
8 1 *FRONT BUMPER CARRIER Not T33.00Fs -FS
MNecessary
9 1 “FRONT BUMPER GUIDE SECTION-LH Damaged 33.00FS “"26.0BFS
0 1 *FRONT BUMPER CARRIER BRACKET Mot 125.00 FS *-FS
MNecessary
1M 2 *FRONT BUMPER CARRIER SUPPORT Not 5200F5 *-FS
Macessary
12 1 *FRONT FENDER-LH Denled f00.00FS *55860FS
13 1 *FRONT FENDER ATTACHMENT PARTS Mot 183.00 FS *-F5
Necessary
14 1 *FRONT FENDER SUPPORT-LH Macassary 4500FS *3B8.00FS
15 1 *FRONT FENDER BRACKET-LH MNecessary 32.00F5 "2520F5
€ 1 *FRONT FENDER BRACKET DEFORMATION MNecessary 4500FS *3560FS
ELEMENT
1w *FRONT FENDER POP RIVET Mecessary 18.00FS *"14.40FS
B 1 *FRONT FENDER BRACKET-LH FRONT Bent 2900FS *22B4F5
% 1 *FRONT FENDER BRACE-LH Bent 107.00FS *BS60FS
20 1 *FRONT WHEEL HOUSING LINER-LH Mot 223.00FS *-FS
Mecessary
21 1 *FRONT WHEEL HOUSING LINER ATTACHMENT Mol B2.00FS *-FS
PARTS Mecessary
2 1 *FRONT WHEEL SPOILER Not 66.00 FS -FS
Mecassary
235 1 *FRONT WHEEL SPOILER TRIM Mot 32.00FS *-FS
Necassary
24 1 *FRONT FENDER STONE CHIP GUARD-LH Necessary 46.00FS *3664FS
28 1 *FRONT FENDER TOP COVER-LH REAR Mecessary 28.00FS "22.24FS
26 1 *FRONT FENDER TOP COVER-LH FRONT Mecessary 21.00F8 *"16.16FS
v 1 *LED HEADLIGHT-LH Cut 7,0687.00 FS "5,668.60F5
28 1 *LED HEADLIGHT VENTILATION HOSE Not J2.00F8 -FS
MNecassary
28 1 *HEADLIGHT LIFT CYLINDER-LH Mot 192.00FS *-FS
Mecessary
30 1 *HEADLIGHT LIFT CYLINDER HOSE-LH Mot B3.00FS *-FS
Necessary
n 1 ‘WATER RESERVOIR TANK Not 135.00 FS *“-FS
Mecessary
32 1 *HORN-HIGH TONE Not 37.00FS *-FS
Mecessary
3 1 *HORN BRACKET Nal 2BE.00Fs *-FS
Mecessary
H 2 *RADIATOR AIR GUIDE-LH Not 38,00 F5 *-FS
Necessary
35 1 *FRONT TYRE RIM-LH (NPA} Mot 0.00 FS *-FS

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 26/8/2019



Adjuster Report Page 3 of 4

Part

No. Qty No. Particulars Condition Repairer's Amount
Mecessary

3 1 *SUNDRIES Nol B00.00 FS *-FS
Mecessary

F=Franchise part. S=SpoNetl.

Total Parts (SS) 13,579.00  8,157.44

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 26/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS Mew 360.00 380.00
FOR HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER,LHS MNiw 2,100.00 1.250.00
FRONT FENDER AND LHS HEADLIGHT.RE-ORGANISE
FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND LHS FRONT Mew 1,600.00 1,100.00
FENDER

4 TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL Mew 280.00 0.00
ALIGNMENT

5 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S§) 4,532.00 2,902.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 26/8/2019



