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- COMFORDELGRO
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Team: ARC Repair TP(CLS0)1

ComfortDelGro Engineering Pte Lid
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: 1
JCNO: 305288239

Page

) ' MILEAGE D
PONER FESNIO g 9gs0L

- COMFORT TRANSPORTATION PTE LTD - FORL

ss 383 SIN MING DRIVE e DATETTIME IN

Singapore SINGAPORE 575717 PRIUS HYBRID(34)18.04,2019 07:30
65508755 e
= Y "M, 09.2017
CHASSIS DATE/TIME
i “FTDKB3FU203563855
JOB DESCRIFTION

Accident Date: 17.04.2019

NATURE: 3P 17.04.19/B-

S/NO LABOR CODE DESCRIPTION
OKED & PASSED OUT BY:

SEAVICE ADVISOR CUSTOMER'S SIGNATURE
T

wiadgement Slip Exit Pass
il MND-
s No SH 9850L FZ AXA ‘ SH 9850L
of Service Advisor SignatureDate Name of Service Advisor Oate
returned 1o Service Reception upon collsction To ba kept by Security Guard




COMFORTDELGRO ENGINEERING PTELTD
REPAIR ESTIMATE 4/18/2019 9:30
VEHICLE NO : SH 9B50L . ( —_— /
MAKE — ,? f f:{\_ J
MODEL TCWOTA PRIUS L L -r'H' L ’rl’. g ~._ 17 f
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
FRONT BUMPER COVER i, $ 486,90
FRONT BUMPER SIDE RETAINER X 5 77.00 | $ 154.00
SUB TOTAL $ 653.90
LESS 25% § 163.48
Total 5 490.43
FRONT BUMPER LOGO X $ B7.10 [NETT
[ L e
LABOUR CHARGE |'| Joo
Panel Beating f § M
Spray Painting Charge $ M
Tufi Kote $ W x
K’ L-'- (Ll
TD]TAL LABOUR $ 1,050.00
[ ¢)1 1325h
ESTIMATE TOTAL| $ 1,627.53
2 ﬂ?z
ﬂ.’ub' ftﬂt‘
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

Cur Job Red Mo : 05286239
CamianDeiGrm Enginsening Plo Lid

Diate : 42.04.2019 55 Loyang Diive Singagone 508565
Fax 548 8158

FINALIZATION FORM

To ¢ LKK Fax

Attn KALVIN

vanidleRegNo. : SH SB350L - CTPL Date of Accident : 17.04.2019

The survey and astimaias of tha repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill o AXA — SHC5376Y

Fl The finalized amount shall b

() Sparo Parts aflor Lisl discourt $0.00
(b}  Labour Charges £100.00
Total for Parl-By-Part Repair Cost §300.00

{e)  Lumpsum Regai (f applicakia)

Todal for Lumpsum repair cost afier Less 20% £0.00
Final Lumpsum Repair cost $0.00
3 Estimatad normal pariod for repairs: 2z working days.
4 We shall treat the above amount as Co and Confirmed if there is no reply from you within
T working days
5 Thank you for your assstance. We confirm tha estimates and
finalired amount
Signature : Signatura :
Name : FAUZY 8IN MOKHTAR Name L*"l
Te  : 62148318 Date 1 Jefi9
Fax . B5468156
For Official Use Only
Document Coafiem
It=m Amount Anached iﬁhﬂ!mg Remarks
Yes or No
1. Rental Rata P/Day YES
2. Loss of income Paid N
3. Survey Fess
4. LTA Search Fee —= T.48
5. Madical Fees (an behall
| of driver, if spolicable)
6 Owverrun

ea F"."‘f AH'-J f'—-“'iuf A Arsreeit A#NJ




. COMFORTDELGRO ENGINEERING PTE LTD Date: 22.04.2019
. Time: 17:43:53
REFAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305288239
CUSTOMER: 7010045 REGN NO SH 9850L
ADDRESS : COMFORT TRANSPORTATION FTE LTD MILEAGE DO0000O000
181 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAFORE 575717 MODEL PRIUS HYBRID(G4)
65508755 DATE OF REGN 07.09.2017
DATETIME IN 18.04.2019 07:30
ACCIDENT DATE 17.04.2019
JOB / PARTS DESCRIFTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
SUB-TOTAL : 0.00
JOB NATURE
nooo L PANEL BEATING 100.00
001 L SPRAY PAINTING CHARGE 200.00
SUB-TOTAL 300.00
TOTAL 300.00
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE:



B m——

COMFORTDELGRO ENGINE

REPAIR EETIMATE
VEHICLE NO : SH 9850L

NG PTE LTD

4/18/2019 9:30

(5fe~

MAKE - - 21/.1/
MODEL __: TOYOTA PRIUS h'u; Nl KAGH
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT

FRONT BUMPER COVER e L 5 49990

FRONT BUMPER SIDE RETAINER ?4‘ ave 5 77.00| S 154.00

L=\
L, \
\
II' "1
\ - |
\ - \
\ \
\ ffff”}
\Z—
T
_-_,.-F"

SUB TOTAL 5 653.90

LESS 25% § 163.48

Total $ 490.43

FRONT BUMPER LOGO X 3 % B7.10

LABOUR CHARGE leo
Panel Beating 5 M
Spray Painting Charge 5 E:pirdf
Tuff Kote § 5}1.-30‘

K’Li. 1Ll
TOTAL LABOUR 5 1,050.00
B[4/ 132k
ESTIMATE TOTAL 5 1,627.53

2 s
V7

Pl Moo plt

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.
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Mei Kwan (LKKAuto) — e

From: Mei Kwan (LKKALto)

Sent: Monday, 22 April, 2019 2.51 PM

To: claims@transcab.com.sg

Cc: Admin A; diskyao@ava-ins.com; alicelim@ava-ins.com; ireneng@ava-ins.com; Poh
Kin [LKKAuto); C5 A Team

Subject: ACCIDENT INVOLVING SHCS5376Y AND SH9850L ALONG/AT NORTH BRIDGE ROAD
ON 17/04/2019

Attachments: SH 9850L REPORT.pdf

WITHOUT PREJUDICE”

SAVEAS TO COSTS

22/04/2019

Transcab Taxi

Singapore

Dear Sir,

OUR REF :CC4/ASM19006941/K1fa3 // S9MO1KQV
YOUR REF :SHC5376Y

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ComfortDelGro Engineering Pte Ltd (Loyang) acting on behalf of the owner
of SH 9850L against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework
(MCF), you are required to report any accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. We would appreciate It If you could urgently file a report at approved reporting
centre,

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim. The
applicability of the excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled,

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess heing applied and/or received by us for the above subject matter, we expressly
reserve all our rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

1



Suwanna (LKK Auto)

From: Suwanna (LKK Auto)

Sent: Friday, 10 May 2019 9:56 AM

Te: ‘claims@transcab.comsg’

Ce: ‘transcab_avaclaims@ava-ins.com’; Admin A; 'Cecilia Lee Peng Geok'

Subject: ( First Reminder ) ACCIDENT INVOLVING SHC 5376Y AND SH 9850L ON 17/04/2013

ALONG/AT NORTH BRIDGE ROAD
‘WITHOUT PREJUDICE"
SAVE AS TO COSTS
10 MAY
2019

First Reminder

Transcab Taxi
Singapore

Dear Sir,

OURREF  :CC4/ASM19006941/K1ga3// SOMO1KQV
YOUR REF :SHC5376Y

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ComfortDelGro Engineering Pte Ltd (Loyang) acting on behalf of the owner of
SH 9850L against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

We also wish to advise that there is an excess of $35000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2} Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.



As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
narly claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following i{ not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and /or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /

cecilinlee@sparkcarcare.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter{s).

It you need any clarification, please do not hesitate to contact us at Cecilia ( Case Handler ) 6749-4274 or email
us at cecilialee@sparkcarcare.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Thank you,

Best Regards,

Suwanna Te-Uttarvang | Admin support

KK Auto Consultants Pte Ltd

Emall Suwanna@lklkauto.com| fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)
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To: claims@®transcab.com.sg
Cc: transcab_avaclaims@ava-ins.com; Admin A; Cecilia Chong (LKK Auto)
Subject: RE: { 2nd Reminder ) ACCIDENT INVOLVING SHC 5376Y AND SH ags0L ON

17/04/2019 ALONG/AT NORTH BRIDGE ROAD
‘WITHOUT PREJUDICE
SAVE AS TO COSTS

03 JUNE 2019 280 REMINDER
Transcab Taxi
Singapore

Dear Sir,

OUR REF  :CC4/ASM19006941/K1ga3// S9MO1KQV
YOUR REF :SHC 5376Y

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ComfortDelGro Engineering Pte Ltd (Loyang) acting on behalf of the owner of
SH 9850L against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

We also wish to advise that there is an excess of $$5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and /or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /

CeciliaChong@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Cecilia [ Case Handler ) 6749-4274 or email
us at CeciliaChong@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,
Suwanna Te-Uttaruang | Admin support
LKK Auto Consultants Pte Ltd

Emoil Suwanna@lkkauto.com| fax: 67414108
Blk 51, Pays Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Suwanna (LKK Auto)

Sent: Friday, 10 May 2019 9:56 AM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com; Admin A <admin-a@lkkauto.com>; Cecilia Lee Peng Geok
<cecilialee@sparkcarcare.com>

Subject: | First Reminder ) ACCIDENT INVOLVING SHC 5376Y AND SH 9850L ON 17/04/2019 ALONG/AT NORTH BRIDGE
ROAD

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

10 MAY
2019
First Reminder



Transcab Taxi
Singapare

Dear Sir,

OURREF  :CC4/ASM19006941/K1ga3// SIMO1KQV
YOUR REF :SHC 5376Y

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ComfortDelGro Engineering Pte Ltd (Loyang) acting on behalf of the owner of
SH 9850L against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

We also wish to advise that there is an excess of $$5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your chegue payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following i not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (1f any)

Video footage of accident (if any)

Statement and /or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

& & & @& ® & @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge

3



and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
cecilialee@sparkcarcare.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Cecilia ( Case Handler ) 6749-4274 or email
us at cecilinlee@sparkcarcare.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Ltd

Email Suwanna@lkkauto.com] fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Suwanna (LKK Autu! =

To: claims@transcab.com.sg
Cc transcab_avaclaims @ava-ins.com; Admin A; Cecilia Chong [LKK Auto)
Subject: RE: ( FINAL Reminder ) ACCIDENT INVOLVING SHC 5376Y AND SH 9850L ON

17/04/2019 ALONG/AT NORTH BRIDGE ROAD

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

14]UNE 2019 it LA

Transcah Taxi
Singapore

Dear Sir,

OUR REF  :CC4/ASM19006941/K1ga3//S9IMO1KQV
YOUR REF :SHC5376Y

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ComfortDelGro Engineering Pte Ltd (Loyang) acting on behalf of the owner of
SH 9850L against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework [MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre,

We also wish to advise that there is an excess of 5§5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess Is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of §5000/-; or
2] Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Palice Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es] (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /

CeciliaChong@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Cecilia ( Case Handler ) 6749-4274 or emall
us at CeciliaChong@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regands,

Suwanna Te-Uttaruang | Admin support

LEK Auto Consultants Pte Ltd

Email Suwannai@lkkauto.com| fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suwanna (LKK Auto)

Sent: Monday, 3 June 2019 3:14 PM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com; Admin A <admin-a@Ikkauto.com>; Cecilia Chong (LKK Auto)
<CeciliaChong@lkkauto com=

Subject: RE: { 2nd Reminder ) ACCIDENT INVOLVING SHC 5376Y AND SH 9850L ON 17/04/2019 ALONG/AT NORTH
BRIDGE ROAD

SAVEAS TO COSTS

03 JUNE 2019
Transcab Taxi
Singapore



To : Traffic Police — Deputy Head, Investigations Department
Fax . 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident 17/04/2019

Time of accident 1 23:40

Place of accident - NORTH BRIDGE ROAD

Third Party's name - COMFORT TRANSPORTATION PTE LTD
Third Party's vehicle number . SH8850L

Our insured's name TRANS-CAB SERVICES PTE LTD

Our insured's vehicle number : SHC 5376Y

Our insured's NRIC number - NIL

Our insured's address 5;';5 :&NG MO KIO STREET 63 SINGAPORE

Our Insured's telephone number : NIL

A letter dated (03/06/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yel been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM19006941)

Name and address of insurance company - AXA Insurance
B Shenton Way, #24-01 AXA Tower, 06BB11

Name of contact person . Cecilia Chong
Contact Number 6749 4274 Fax: 6741 4108
Date - 14/06/2019



Hsiao Tnnﬂ {LKKAutni

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 July 2019 9:50 AM

To: ‘williamtan@cdge.com sg', ‘catherinekoh@cdge.com.sg’

Subject: <Request for Video> Your ref: T 0419/ SH 9850L/ WT(st) *Our ref.

CC4/ASM19006941/K1pa3 [ACCIDENT INVOLVING SHC 5376Y(AXA) & 5H 9850L
ON 17/04,/2019]

Your ref: T0419/ SH 9850L/ WT(st) Without Prejudice
Our rel: CC4/ASMI9006941 /K 1pal

Dear Sirs/Madam,
ACCIDENT INVOLVING SHC 5374Y(AXA) & SH 7B50L ON 17/04/201%
We refer 1o the above matter,

Please be informed that it is a non-reporting case. Our insured driver had ye! lodge the accident report up-
lo-date.

As per AXA instruction, we would like fo request a copy of your client's video footage as stated in his
accident report.

Appreciate an early reply.

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lid
Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uln Industrial Park, Ubi Avenue 1, #o2-25 | S(408533)



Hsiao Tong (LKKAuto) '

From: Mei Kwan (LKKAUto)

Sent: Friday, 16 August 2019 2:04 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 111641, vehicle number SH3850L
Attachments: Ol GIA REPORT pdf

16/8/19 11:57 AM *** PROCEED DS *** Message ID REPORTED NO COLLISIOM. PLEASE OBTAIN
EVIDENCE & LIAISE WITH Ol BEFORE ANY SETTLEMENT - LOH Cynthia

-—COriginal Message——

From: cynthialoh@oxo.com.sg <cynthialoh@axa.com.sg>

Sent: Friday. 16 August, 2019 11:58 AM

To: admin-d@lkkauto.com

Subject; New message for service request 111441, vehicle number SHYB50L

AXA Insurance has sent you a message for claim number SIMOTEQY.

Please click here hitps://vp.smariclaims.axo.com.sg/claim-portal/ to view the message in Vendor Portal,
This message is confidential; its contents do not constitute o commitment by AXA excep! where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either
whole or parfial, is prohibited. If you are not the infended recipient of the message, please notily the sender
immediately.
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Vocational Licence

Viacational Licence | Driving | One Moloring

A vocational licence allows you to drive a taxi, private hire car or bus, or work as a bus attendant on a

school bus in Singapore.

At a glance

Understanding
Vocational Licence

Applying for Vocational
Licence

Related digital services

@Moromue

There are different types of vocational licences, each with its own
requirements and application process.

Each vocational licence is valid for 3 years and is subject to age
restrictions.

Check the requirements and application process for the following
licences:

Taxi Driver's Vocational Licence (TDVL)

Private Hire Car Driver's Vocational Licence (PDVL)

1.

.2

3. Bus Driver’s Vocational Licence (BDVL)

4. Omnibus Driver's Vocational Licence (ODVL)
5.

Bus Attendant's Vocational Licence (BAVL)

One month before your licence expires, you will receive a notice
with instructions on how to renew your Vocational Licence.

You must pay additional administrative fees if you renew your
licence 6 months after the expiry date

If your vocational licence has expired for more than 3 years, you
must submit a new application.

Enquire vocational licence status

lLogin Q

hitps:/www.anematering.com sglcontentionemotaringhomeldriving/vacational_licence himl

L]



anazme YVocational Licence | Driving | One Molbaring

Understanding vocational licence

To drive a taxi, private hire car or bus, or to work as a school bus attendant, you must have a vocational
licence. Different vocational licences have different requirements

The application process will take about 10 to 15 working days, if all the documents are in order.

Learn how to apply for a vocational licence

Validity period for a vocational licence

Once your vocational licence is issued, it is valid for 3 years, depending on your age. If you are 68 years
and above, the validity period of your vocational licence may be shorter. The statutory age limit for a
vocational licence is 75 years old.

Your vocational licence will be revoked if you are convicted in court, or if your
driving licence has been disqualified or suspended for one year or more.

Applying for a new vocational licence

The requirements and application process for each type of vocational licence are different.

Applying for Taxi Driver's Vocational Licence (TDVL) v

Applying for Private Hire Car Driver's Vocational Licence (PDVL) v

Applying for Bus Driver's Vocational Licence (BDVL) v
.@Morom &logn Q =

hitpa:iwww.onematonng.com.sgicontent'onemotonng/home/drving/vocational_licence_himl
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Applying for Bus Attendant's Vocational Licence (BAVL)

Renewing your vocational licence

A month before the licence expires, you will receive a renewal notice from LTA to renew your
vocational licence. To renew your licence, you must meet the requirements stated in your renewal
notice. If you have misplaced your renewal notice or did not receive it, contact us.

You can check the status and expiry of your Vocational Licence online via digital services.

Check the status of your licence

*NRIC No/FIN $2576338F

* Date of birth 18/03/1950

sUbmil

STATUS OF VOCATIONAL LICENCE

The information contained herein is correct as at 19-Aug-2019

TYPE OF VOCATIONAL LICENCE

VL Type Status Expiry Date

Taxi Driver's Vocational Licence Valid 17-03-2020

Late renewal of vocational licence

1. T/MOTORING & Logn Q

R

hittps:/iwww.onemotonng. com.sg/content'onemotonng/homeldrvingvocalional_licence himl
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If your vocational licence has expired for more than 3 years, you must submit a fresh new application.

To renew your expired vocational licence, follow these steps:

Step 1: Submit your application for late renewal

Submit the following documents in person to the LTA Customer Service Centre or by mail to:

Land Transport Authority
Vocational Licence Services
10 Sin Ming Drive
Singapore 575701

Opening hours:

8.00 am to 4.30 pm, Mondays to Fridays
8.00 am to 12.00 pm, Saturdays

Required documents:

« Completed late renewal application form

* $25late renewal fee paid by cheque payable to "Land Transport Authority”

Step 2: Receive the outcome
You will be informed of the outcome of your late renewal application by mail.

You may be required to meet additional requirements, such as going for a medical examination or
refresher course, before your renewal application can be completed.

Step 3: Make payment

When your application to renew is approved, you will need to pay a non-refundable licence fee of $40
via cash, NETS or cheque to “Land Transport Authority” to renew your vocational licence for 3 years.

oM MOTORING & Login Q

hitps /iwww.onematoring.com sg/conlent/onemaloringhome/driving/vocational_licence himl 45
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Land TranspnrtRA.uthority
Home Forms We Keep Your World PHoving-
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Digital Services
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N
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Hsiao Tung (LKKAuto)

From: Catherine Koh Mui Gek <catherinekohi@cdge.comsg>

Sent: Monday, 19 August 2019 2:49 PM

To: Hsiao Tong (LKKAuto)

Cc: William Tan Thoo 5eng

Subject: Re: <Request for Video> Your ref: T 0419/ SH 9850L/ WT(st) *Our ref:

CC4/ASM19006941/K1pa3 [ACCIDENT INVOLVING SHC 5376Y(AXA) & SH 9850L
ON 17/04/2019]
Attachments: SH9850L doa 17.4.19.mov

Dear Hsiao Tong

Attached as requested. Kindly settle our PD claim as per BOLA S15.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 19 August 2019 9:29 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>; Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>
Subject: RE: <Request for Video> Your ref: T 0419/ SH 9850L/ WT(st) *Our ref: CC4/ASM19006941/K1pa3
[ACCIDENT INVOLVING SHC 5376Y(AXA) & SH 9850L ON 17/04/2019)

Without Prejudice
Dear SirsfMdm.
Further to our below email,

Attached is a copy of our insured police report for your easy reference. Our driver reported that no
accident,

As per AXA instruction. we would like to request a copy of your client's video tootage as stated in his
accident report for our review.

Appreciate an early reply.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 July 2019 9:50 AM

To: 'williamtan@cdge.com.sg' <williamtan@cdge.com.sg>; 'catherinekoh@cdge .com.sg’'
<catherinekoh@cdge.com.sg>

Subject: <Request for Video> Your ref: T 0419/ SH 9850L/ WT(st) *Our ref: CC4/A5SM19006941/K1pa3 [ACCIDENT
INVOLVING SHC 5376Y(AXA) & SH 9850L ON 17/04/2019]

Your ref: TO419/ SH 78501/ WT(st) Without Prejudice
Our ref: CC4/ASMI19006941 /K1pad

Dear Sirs/Madam,
ACCIDENT INVOLVING SHC 5376Y(AXA) & SH ?850L ON 17/04,/2019
We refer to the above matter.

Please be informed that i is a non-reporting case. Our insured driver had yet lodge the accident report up-
to-date.

As per AXA instruction, we would like to request a copy of your client's video footoge as stated in his
accident report.

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

This massage and any attachmants may contain confidential, privileged or proprietary information. If you are not the intended recipient. kindly notify
us and delets this message and its attachmeants immediately. and please be sdvised Ihal using, copying. distributing or disclosing any confents
therein is not allowed. Statements pertaning to any matter outside our business are not 1o be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The commants/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein

2



shall constitute & binding agreemant between the paries, Htmrpmty:haﬂbnbmnﬂinlmmyh:nrﬂﬂﬂumdhnnnﬂptnqm&lnn
written agreemant signed by the duly authorised representalives of both parties

ComfortDelGro - a Grean Office centified by the Singapcre Environment Council - 1 committed to preserving the environment. We encourage you
te print this only f necessary

ComforDelGro Enginearing Pte Lid [Registration No. 159508048WW]




H;ian Tnng (LKKAuto)

———————— ————— e —

From: Willlam Tan Thoo Seng <williamtan@cdge com.sg>

Sent: Monday, 30 September 2019 8:47 AM

To: Hsiao Tong (LkKAuto)

Cc: KKLau; Alleen Tan Lee Nol

Subject: Re: Your ref; CC4/ASM19006941/K1pa3 (SHC5376Y) VS SHO850L DOA
17.0419 AXA

Dutstanding

Without Prejudice.

Dear Hsiao Tong.

We are unable to aceept your offer at $670.00, )

Kindly settle as per mileage record at global sum of $690.00. Without any further delay, kindly confirm
settlement and forward your DV,

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong [LKKAuto) <chewht@Ilkkauto.com>

Sent: Friday, 27 September 2015 5:45 PM

To: Catherine Koh Mul Gek <catherinekoh@cdge.com.sg>

Cc: William Tan Thoo Seng <willlamtan@cdge.com.sg>

Subject: RE: <Request for Video> Your ref: T 0419/ SH 9850L/ WT(st) *Our ref: CC4/ASM15006941/K1pa3
[ACCIDENT INVOLVING SHC 5376Y(AXA) & SH 9850L ON 17/04/2019]

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $670.00(all-in).

Please confirm acceptance,

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basks and should not be construed as an
admission of liability on out part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsino Tong, Chew | Case Handler



LEK Auto Consultants Ple Lid
Phone: fra2-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{q08933]

From: Catherine Koh Mul Gek <catherinekoh@cdge.com.sg»

Sent: Monday, 19 August 2019 2:49 FM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: William Tan Thoo Seng <williamtan@cdge.com.sg>

Subject: Re: <Request for Video> Your ref: T 0419/ SH 9850L/ WT(st) *Our ref: CC4/ASM12006941/K1pa3
[ACCIDENT INVOLVING SHC 5376Y(AXA) & SH 9850L ON 17/04/2019]

Dear Hsiao Tong
Attached as requested. Kindly settle our PD claim as per BOLA S15.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht®|kkauto.com>
Sent: Monday, 19 August 2019 9:29 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>; Catherine Koh Mui Gek <catherinekoh@cdge.com sg>
Subject: RE: <Request for Video> Your ref: T 0419/ SH 9850L/ WT(st} *Our ref: CC4/ASM19006941/K1pa3
[ACCIDENT INVOLVING SHC 5376Y(AXA) & 5H 9850L ON 17/04/2019]

Without Prejudice
Crear Sirs/Mdm.
Furthier 1o our below email.

Attached is @ copy of our insured police report for your easy reference. Our driver reported that no
accident.

As per AXA instruction, we would like to request a copy of your client's video footage as stated in his
accident report for our review,

Appreciale an early reply.



Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S(4080343)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 3 July 2019 9:50 AM
To: 'williamtan@cdge.com.sg' <willlamtan@cdge com.sg>; ‘catherinekoh@cdge.com.sg’

<catherinekoh@cdge com.sg>
Subject: <Request for Video> Your ref: T 0419/ SH 9850L/ WT{st) *Our ref: CC4/ASM19006941/K1pa3 [ACCIDENT

INVOLVING SHC 5376Y(AXA) & SH 9850L ON 17/04/2019]

Your ref: TO419/ SH 98501/ WT(st) Without Prejudice
Our ref: CC4/ASM 17006941 /K1 pa3

Dear Sirs/Modam,
ACCIDENT INVOLVING SHC 53746Y(AXA) & SH 7850L ON 17/04/2019
We refer to the above matter.

Please be informed that it is a non-reporting case. Our insured driver had yet lodge the accident report up-
lo-date.

As per AXA instruction, we would like fo reques! a copy of your client's video foatage os stated in his
accident report.

Appreciate an early reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This message and sy atachmants may condain confdential privieged o propretecy infamation. W you are naf the infended recinkent| kindly Hatily
wt gind dislels (s massags and s aithchmantd immaediatisly. and plesse be acvisad thal using. cofying GEIEbHulng of Giscionng any camenis
Hierein s not showad Staterments peraining o any Maner ouskde our puniness are not 3o be laken oa endorsed by ComlartDefzra Comormtian
Limded or its related companies. The commanisiproposati provided s for dacussion puipases only and are Sub@ct 1o Sppiovals  Nathing herein
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anal| constitule a ninding agreement betwean the pares Haither arty shall ba bound i any way 1o any term o condiion sxcapt &s agmed ih i
witsan agrasment sgned by ihe duly authoresd represantatives of both parmes

:;mmm-.mmunhwmﬁmemmm- & commiiied 10 preserving 1he smaonment W Sncaurage you
o prnt thim only f necessary

CamfortDeiGra Engineenng Pio Lid [Reattiation No 1BIS06045W]

Thes message ard any attachmants may contain confidential prvileged of proprietary infarmation 1l you are not the intenaed recigent, Kindiy notily
sl and delsle this message and its stachments immediately. 30d flease be sdvisad That UsINg CopYIng. distrbuling of diIBCKsINg any contsnts
tarein (8 net allowen Stalemens pETMININgG to any malier oulise oul DUENESS @re not 13 be taken as antorsed by ComienDelGro Corporatan
Limited ar 45 retated companes The commentsiirapasals proveled are for discussion purpeses anly and are sutect fo approvals Nathing henein
ahal conatiute 3 bhirding agrsersnt between the pamies. Neidher party anall be bound in any way 10 any termm or copdtion excep! as agresd in a
writtien nofdeman Signed by the duly Buthanised representstives of Both panss,

ComfarDeiGm - a Grean Office certified by the Singapers Envieonment Councl - & commitied to presenving the enwronmant Wa eticourape you
it prind this only if neceasary.

ComlunDeiGio Engineenng Pre Lid [Registrabon Mo, 15835060484




COMFORIDELGRO

Qur Ref T 0418 SH 9850L MANT(st) ENGINEERINC’
Your Ref :
Date 29-Apr-19 COGE Taxi Claims Dept
59 Layang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 9850L YOUR INSURED SHC5376Y
AND OTHER ON 17.04.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No .  SH 9B50L which was Involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authonized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your Insured driving : SHCS5378Y

we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 32100
2 3 days Loss of Rental @ $ 12540 perday § 376.20
3  Survey Report Fees (Survaeyed by M/s LKK) -l -
4 GIA/LTA Search Fee S - s
5 GIA/ Police Repart Fees 5 -
& Towing Fees 3 .
SubTotal: § 69720
HIRER'S CLAIM e ——,
7 3 days Loss of Income @ $ 80.00 per days $ 24000

Total Claims: $§  837.20
We enclose herawith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 6 pcs
b) LTA search slip/s of - SHC5376Y
¢) GIA/ Police report/s of SH 9850L

d) Letter of authority from owner / hirer / operator
{ X ) Photocopie/s of Accident Scene Phota/s { ) Towing receipts
{ ) Wilness siatement/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible

Please note that it s a condition of any settliement reached that it shall be without
prejudice to any personal injury claim {if any) of the taxi driver.

Yours faithfully

William Tan
CDGE Claims Departman
Tel: 6214 8737 Fax:6214 1843 Email : willamian@cdge.com.sg

This is a computer generated letter. No signature is required

S D O
COMFORIDELGRO ('ﬁ . -
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Hsiao Tnnﬂ SLI(KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 26 August 2019 3:24 PM

To: claims@transcab.com.sg

Cc; ‘transcab_avaclaims@ava-ins.com’

Subject: ACCIDENT INVOLVING SHC 5376Y(AXA) AND SH 9850L ALONG/AT NORTH BRDIGE
ROAD ON 17/04/2019

Attachments: SHO9B50L doa 170419-TP VIDEO.mp4

26 Aug 2019

Transcab Taxi

Singapore

Dear Sir,

OUR REF  : CC4/ASM19006941/K1pa3 // SO9MO1KQV
YOUR REF : P1680520 (SHC5376Y)
ACCIDENT INVOLVI HC 537 AND SH 9850L ALONG/AT NORTH I 7

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CDGE LOYANG acting on behalf of the owner of SH 9850L against your motar
insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that we do not
have a good defense towards the claim submitted by the owner of SH 9850L. Kindly refer to the attached video
footage from SH 9850L for your easy reference. As per video footage, we observe that third party was driving
straight within his lane, your taxi had encroached into third party lane and resulted the collision. As such, we are of
the view that liability is not in you favour. We shall proceed to negotiate for an amicable settlement of the third
party claim at best to avoid further litigation, which would escalate to even more cost.

We also wish to advise that there is an excess of 555,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter, You Intent must be formally expressed to AXA and acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
infermed of your legal representativels) and the status of the claim.

" & & & @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa.com.sg / chewht@lkkauto.com or deliver it by
hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@I|kkauto.com.
Please quote the claim reference when you contact us that we can assist you more effectively.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake to preserve its
confidentiality and will not disclose, provide or make available the video footage in whole or in part, to any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



CDG VARS V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[MNAF | BAF)
ACCIDENT INVOLVING TOYOTA PRIUS SH9850L , SHCS376Y ON 17-Apr-19 23:40
ALONG NORTH BRIDGE ROAD
1/ We CHIA KOK JWEE (Hirer} NRIC No. 517552936
and/ar TONY FOO LEONG JUN [Heliaf) NRIC No.: SB435632ZH

Taxi Number SH9850L
heraby authonse ComfortDelGro Enginesnng Pre LidiCOGE]:

1. To submit my/our claims for damages, costs and expanse, |ncluding lnss af income, |ess of rental,
medical fege and egal costs

Fud

. To have absolute discretion to agres to any settlement or compensation amount (i respect of my/our claim
againet third party (excapt personal injuries and medical claims),

3. To sign Discnarge Voucher on myfaur behalf.
4, To accept any payment (claim procaeds) in respect of the caim against third party and payment by cheque

&hall be forward directly to COGE In accordance with COGE's instruction and made i favour of
"ComfortDelGro Engineering Pte Ltd™,

Date 18-Apr-2019
Mame af Hirer CHIA KOK JWEE
Hirer MRIC 517552936 Signatura ;
R

Address B59 JURONG WEST STREET 81 #08-...

640859
Contact No. 91775283
mMaime aof Relief TONY FOO LEONG 1UN
Ralief NRIC 58435632H Signature /
Address 929 JURONG WEST ST 92 #06-175

640929
Contact Mo, 91370416

hitp://cdgek2srv. 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS V Lettof . 18/04/2019



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Ne: SHC 5376Y {Insd veh)
SH BESOL (TP weh) Medel: TOYOTA PRIUS HYBRID 4G
Date of Accident/ Time: 17/04/2018
Regair Estimate 5 1.4 5
Final Repair Cost 5
Loss of Use 5 days at 5 per day
Renatal (if any] 5 daysat 5 per day
LTA / GlA Search Fes 5
Others 5
T
Final Settlement Sum |Global Sum) -3 | EB0.00
Payee Name : COMFORTDELGRO ENGINEERING PTE LTD —
Is Third Party Workshop GIA Registered? [] YES | | NO (Kindlyindicate below)
Al For Non GIA Registered Workshop: Agreed Liability %)
B) For GIA Registered Workshop: BOLA Applicable: Yes/®e= BOLA Scenano No: 15
BOLA Laability 100 (%) Assessed Liability () 1%
* Assessed Ligbifity to be filled oniy far chain colMsions and for coses where BOLA does not apply
Bemarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'5 RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable te rental claim - All document are to be submitted with this settlement canfirmation. In the event, rental
agresment | involces are nat received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this 15 @ full end final settiement that we and or our client have/had/has aganst you (AXA and ther
palicyholder/authorised driver/tortfeasor] for any and afl losses (pasy/present/future] ansing fram this accident

we confirmed that we have the authority of our client to act for and on their behalf in this accident

W 2 /05 &

Signature of workshop reFruu'-nnﬁu / Workshop stamp Signature of Witness / Wnﬁ\hqp stamp il applicable)
!

Nameaf Rep llthre . Mame of Witnews

Date: o Date q__, 0 _}q

i Q AR
Signature oFAXArSurveyar/representative
Name of AXA's surveyor [Representative T

Date. 'Lf. 10 - [ﬂ o

AXA insurance Pte Lid (Company Reg. No.: 199503512M)
B Shenton Way #24-01 AMA Tower Singapore 06SA11

AXA Customer Centre #01-11/32

Telephone: =65 GBS0 4BBN - axa.com.sg



Our Ref: CT19040487

. comlort
Date: 25 April 2019 | memm—

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 17/04/2019 @ 23:40hrs
ALONG NORTH BRIDGE ROAD
INVOLVING SHC5376Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9850L (the "Taxi"). The Taxi was hired to CHIA KOK JWEE IC NO
$1755293G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
setttement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This Is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapare 5TST17 Mainline =65 6555 1188 Facsimile +65 6453 3183
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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 8256 3561 FAX: 6256 4115

Reg. No: 188807198R GST Reg Mo 19-D607188-R

_Afflliated to Federation Internationale Des Experts En Automabile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref : CC4/ASM190065841/K1padqg2

Date

Code : ASM

14-10-2019

AR

ATTN.CYNTHIA LOH
1 |

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHC 5378Y Veh. Inspected SH 9850L
Policy No. VFX/P1680520 Coverage ($) 0.00
Claim No. SaMO1KQV Excess ($) 0.00
Assign From Assign Date 18/0472018
2. i Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU203563855 Colour BLUE
Odometer 203840 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
k | Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/865 R15 DAVANTI 7 mm
L/H Front Tyre |195/65R15 DAVANTI 7 mm
R/H Rear Tyre |195/65R15 DAVANTI 7 mm
L/H Rear Tyre |195/65 R15 DAVANTI 7mm
4, I Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION
DAMAGES SEE DETAILS.
5. a ‘General Information
Accident Date 17/04/2018 Inspection Date 18/04/2019
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 50B9E9
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. ' 'Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




¥
Sl BE B

174 74

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: §258 1581 FAX 6256 4315

Reg. No: 189807188R GST Reg. MNo. 18-8607188-R Page Ne. 1ol
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 9850L
. . i S 'Estimate By | Our Adjusted
aty ~ Description of Parts Condition | metimate i
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) TO REPAIR SEE 499 90
LABOUR
2|FRONT BUMPER SIDE RETAINER @5$77.00 SERVICEABLE 154.00
(CONSISTENT)
LESS 25% DISCOUNT -163.48
490,42
SPECIAL NETT ITEMS
1|FRONT BUMPER LOGO (SN) (CONSISTENT) NOT NECESSARY B7.10
87.10
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 400.00 100.00
BUMPER COVER
SPRAY PAINTING CHARGE. 600.00 200.00
TUFF KOTE. NOT NECESSARY 50.00 -
1,050,00 300.00
GRAND TOTAL _1627.52 300.00
| RECOMMENDED COST OF REPAIRS | e g ] 300.00]
Report Ref No. CC4/ASM19006941/K1pa3q2
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automolive Assessor

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is mads soisiy for the use and benafit of the Client named an the frond page of this Report.

G InE KEpor Wi
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