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Without Prejudice
to our driver's Injury claim

BIk 10 #01-20 Sin Ming
Industrial Est Sec C
W Singapore 575645

OUR REF: 30111576/TP/ SHAS689K/AD/16/04/2019/HAILEY
YOUR REF:SHC8932Y/CC4/1I119006927/T1pb3
21 August 2019

To: MOTOR CLAIMS DEPARTMENT
INDIA INTERNATIONAL INSURANCE

64 CECIL STREET #04/#05 10B BUILDING
SINGAPORE 049711

ACCIDENT INVOLVING : SHAS689K AGAINST SHCS8932Y ON 16/04/2019
LOCATION ALONG : JUNCTION OF PATERSON ROAD & ORCHARD BLVD
We refer to the above matter:

Repair/

Rate Per Amount GST

Day g:vims fore GST 7% Amount After GST
Cost of Repair S - 8 S B8,550.00 S 598.50 $ 9,148.50
Loss Of Rental $ 105.30 8 S 84240  § - S 842.40
LossOf Income $ 80.00 8 S 640.00 S - S 640.00

| LTA/GIA Search ’

Fee S - 0 S 696 S 0.49 S 7.45
Towing Fee $ - 0 $ - $ -
Surveyor Fee | $ - |o $ - |s .
Total $ 18530 |8 $ 10,039.36 $ 59899 | § 10,638.35

The accident was caused solely by the negligence of your insured and as a resuits We had incurred
the following costs of repair and losses of our insurer:

Enclosed are copies of the following documents for your perusal:

o Repair Estimate @ | Discharge Voucher

[ @ GIA Report/Accident Police Report '@ | Certificate Of Insurance

| @ LTA 3 Party Search Fee ©@ | Final Bill/Repair Tax Invoice

| @ Mileage Record © | Confirmation Finalize/Liability Emall Copy
K= Rental Invoice © | Letter Of Demand

K= Letter Of Authority 7]

Our insurer has authorized DING AUTOMOTIVE PTE LTD to deal with the claim in this accident case
and also to receive and deal/negotiate with all payment as stated above.
Please look into our client’s claim and revert soonest as possible.

Your Sincerely,

HAILEY

DING AUTOMOTIVE PTE LTD
HP:81203490
FAX:64520614



TO
ESTIMATE REPORT 15T Quotation

OWNER'S PARTICULARS

NAME: CityCab PTE LTD (Fleet)

ADDRESS: 383 SIN MING DRIVE
SINGAPORE 575717 0

65533880
64738522

CONTACT:

VEHICLE DETAILS
LICENSE NO:  SHAB68SK
MAKE /MODEL:  HYUNDAI / 140

TRANS: AUTC

FAX NO:

18/04/2018 11:26
JOB-NO: 50111576

Page1af2

CHASSIS: KMHLB41UMFUDE8385
ENGINE: D4FDEU440388

OWNER'S INSURER: MS First Capital Insurance Limited

JOB-CODE: TP SA: Ding Auto User 2

CLAIM DETAILS

QUOTED DISCOUNT  DISC PRICE REV

DESCRISTION ary  cosTs SURDISP  poce

LABOUR

1 STRAIGHTEN AND PANEL BEAT ACCIDENT 100 1,000.00 0.00 1,800.00 v fove.
AREAS ——

2 REMOVE & REFIT WHEEL CAP & CHECK 100 12000 0.00 120.00 y %o
LNDERCARRIAGE NECESSARY I
ADJUSTMENT

3 CONDUCT 4 WHEEL ALIGNMENT 100 12000 0.00 120.00 ¥ éo'

4 REMOVE & RE-FIX REAR DOOR MECHANISM 100 12000 0.00 120.00 v .
LHS

5 DIAGNOSTIC & RESETTING ABS & BRAKE & 100 250.00 0.00 250,00 v g
DOOR MECHANISM -

& SUMDRIES 100 8000 0.00 80.00 v S5o

7 REMOVE & REPLACE REAR SUSPENSION 100 25000 0.00 250.00 v _190-
SYSTEM

8 REMOVE & REFIX SUSPENSION CROSS 100 250,00 0.00 3000 .~ ¥ v m??l‘d
MEMBER

& REMOVE & RE-FIX FUEL TANK & FUEL 100  180.00 0.00 180.00 ,* v _[eo rln-* ]
GARNISH & FUEL NECK

10 RESPRAY FRONT DOOR & REAR DOOR 100 45000 0.00 450.00 Y 00 -

11 RESPRAY SIDE SKIRT & REAR FENDER 100 45000 0.00 450.00 Y » 00 .

12 RESPRAY REAR BUMPER & WHEEL HOUSE 100 45000 .00 450.00 v __Z00
PANEL

13 REMOVE & REFIT REAR WINDSCREEN 100 180.00 0.00 180.00 v |20

14 REMOVE & REFIT ROOFE LINING 100 25000 200 250.00 Y _o

TOTAL 475000 0.00 4,750.00

MATERIALS

1 REAR DOOR LHS 100 220100 w020 yje0sn | vy H—

2 REAR DOOR WEATHERSTRI® 8313032300 100 22388 44.78 1TRAD L ®_ = .

3 REAR DOOR BOODY WEATHERSTRIP LHS 100 23712 4742 188.70 L Y

¢ REAR DOOR GLASS RUNNING LHS 100 11352 zmw 9082 L ¥ —'F—xx

5 REAR DOOR LOCK ASSY LHS 100 35840 7188 20752 L vy 2 7%

B REAR DOOR LOCKTRTCH LHS 1.00 2200 440 17.80 L y 7

7 REAR DOOR HINGE TOP LHS 100 3800 7.80 3120 L v

§ REAR DOOR HINGE BOTTOM LHS 100 3640 7.28 2042 L v ¥

@ SIDE MOULDING [SIDE SXIRT) LHS 100 34140 88.28 21312 L Y

10 REPAIR ROCKER PANEL LHS 1.00 0.00 .00 0.00 L ¥

11 REAR FENDER PANEL LHS 100 217148 43430 175718 L ¥ e

12 REAR FENDER INNER PANEL LHS 100 137440 27488 100052 L v RY

13 FUEL LID HOUSING LHS 100 13400 28.80 10720 L ¥

14 REAR BUMPER 100 60838 13667 55865 L Y j>

-

A}
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QUOTED DISCOUNT DISC PRICE "o anpes
DESCRIPTION ary CosTs PRICE
5 REAR BUMPER RETAINER LHS 100 48w EXS) —saav L Y A —
16 TAIL LAMP LH8 100  @sass 13158 527.80 L C R
17 REAR WHEEL CAP LHS 100 28588 5318 21270 L vy oA »
18 REAR WHEEL RIM LHS 100 35055 7181 28754 L y %
18 REAR SHOCK ABOSRBER 5531132510 100 2780 CE v 7 ¥/
20 REAR STASILIZER BAR 5551030111 100 38451 7170 288,81 L v y
21 REAR STABILZER LINK 100 6780 1356 5424 L v <
22 REAR UPPER ARM 5310032000 100 30845 87.60 270.76 L v T M7
23 REAR LOWER ARM 5621032085 100 32328 8486 25883 L Yy 1 (*/
24 REAR KNUCKLE ARM 5272032010 100 54380 108,72 438 | = *
25 REAR KNUCKLE BEARING & HUB 100 38200 7240 288.60 L Y2 K
5273038200 —~ =
26 REAR TRAILING CONTROL ARM 100 81253 122,51 480,02 L v ! /’K/
S327032000 7
27 REAR SUSPENSION CONTROL ARM 100  2,004.40 418,88 167552 L y
b
28 REAR ABS SENSOR 100 23400 Py 187.20 L v
20 REAR BRAKE HOSE 100 8070 18.14 455 L vy X
30 FRONT DOOR STICKER-COMFORTDELGRO 100 12000 0.00 12000 S L
LHS =
31 REAR DOOR STICKER-800K NOWSAPPS 100 12000 0.00 120.00 s v M
STORE LHE e
32 REAR DOOR TRIM BOARD CLIP S8ET LMS 1.00 3500 0.00 3500 s Y
33 REAR FENDER SEALANT LHS 100 5000 0.00 200 S Y W~
34 REAR BUMPER CLIP SET 100 3500 0.00 3500 s v =
35 REAR TYRE LHS 100 20000 0.00 200.00 s 8‘1'- v z,-
TOTAL: 1513827 91567 1222280 & ‘63
TOTAL PARTS & LABOUR : 1988827 291687 1897260
EXCESSLOADINGSS  0.00

No. Of Day: g

RE-SURVEY: BEFO
PART-BY-PART OR LUM M: S8

DATE OF sURvey: 1K 4
SURVEYED 8Y:

Avdine

i

CONTACT NO;

1\
q}"\ t\ﬂ FAX NO:

NOTE: LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED

DAuto002
Ding Auto User 2

ESTIMATOR
STA AUTOCENTRE

TEL: FAX.
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Stamford Tyres International Pte Ltd
19 Lok Yang Way
Singapore 628635

Phone Number: 6262 33535
Fax Number: 6262 1494

Customer: ate: 4/23/2019 3.32 PM
Company: VIN
License No. SHA8689K Technician: LEONG
Odometer 811822KM ‘Ordcr No..
VEHICLE ALIGNMENT REPORT
HYUNDAL i40 G 1.6 GDI(Custom), 2011-2014,
. Initial ' Specifications
Primary Angles - it Max
Castor Left FLTT 41 512" 353
|  Right 47 12 12 409
| Catiber Left -1°06° -1700° 0°00" 0753
Front , _Rught 0720 -1°00’ 0°00' 0722
‘ Left 0°02 0°00" 12 0°04'
Toe Rught 0°16 0°00' 0°12' 0°05'
. Total -0°14' 0°00' 024’ 0°09
Cicibas Left -2°11 ’ -1730° 030 0758
' Right I A R 0030 043’
Rear | Left 0°18' | -0°03' 0°09' 006’
Toe Right o0 | o 009" 0°0s’
Toul N 0°18" 0°11"
Thrust Angle 009 - = 01’
lmtial | Specifications Final
0
Secondary Angles _— .
at Left 13°57 1318 14°15 13°57
s Right 14%09' 13718’ 14°18° 14°09'
1 Left 12°5)" - - 13°04'
m——— Right | 134 - - 1347
Left | = . - —
Toe Out On Tumns Right | - o - o
Left S8 AL e -
Maxmmum Tums - Right o l . . N o
 Lef “3 — -_— = =)
Toe Curve Change Rught o | o X o
Front 3mm - -  Imm
Setback
Rear Imm o - Omm
Track Width Diff Smm 9mm
Wheel Base Diff 2mm | 2mm
‘ Left s I - o o
Front Ride Heght Right I e X B
Left — — — —
Rear Ride Height Right - - = =
| Frame Angle e

www stamfordryres com




41672018 Receipt

> Back to OneMotoring
Land Transponx-\mhority
Land Transport Authority
10 Sin Ming Drive
Singapote 575701

GST Registration No. - M4-0008528-2

Print Date/Time 16 Apr 2019/ 17:04.09
Recsipt Date/Time : 18 Apr 2018/ 17.04:08

Tax Invoice/Receipt
Raceipt No. | [TNET-00000-1804 16-002504
Previous Receipt No

No.
Result of Insurance Enquiry - SHCBA32Y
As at 16 Apr 2019/00:20:00
Insurance Co: INDIA INT'L INS PTELTD
1 Insurance Enguiry - SHC8432Y

Enquiry Fee 7.00 048
201904 16170249647088
Sub-Total 7.00 048
Total Before Rounding 700 048
Rounding Difference

Total Amount Payable

Paid By
937 Cradit Card:
Visa/MasterCard
Total
Cash Change
Tendered Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY

745

748
749
0.04
745

TAS

745
0.00
745
1,00

mummhuamm mwmwmuwm

Print Receipt OK Save as PDF
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—_
OurRef. CC19040443
\o GiryCab
L J

Date: 16 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 16/04/2018 @ 00:20 hrs

ALONG ALONG JUNCTION OF PATERSON ROAD & ORCHARD
INVOLVING gb\é%Q&Y

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHA8689K (the
"Taxl"). The Taxi was hired to ABDUL KARIM BIN MOHD IC NO S1060215G a
registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $112.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s Insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183



LETTER OF AUTHORITY

ACCIDENT e J ol 1 e
wowine A 55K & SH¢ s5322) on 1A 75
L Slree  Bemy NRICNO. F/4/69LSF o

citycab pte Itd owner’/hirer of the Vehicle Registration
No.4///2{5% < hereby authorize Ding Automotive Pte
Ltd to submit, correspond, negotiate and settle my claim for

cost of repair and uninsured-losses arising from the above
accident.

| further authorize that agreed settlement sum for cost.of
repair, loss of income and rental,survey report fee, third
party vehicle insurance particulars enquiry fee etc_,;.ge made
in favour of the Ding Automotive Pte Ltd and that the said

payment be forwarded to them as full and final discharge of
my claim.

SIGNED BY: = DATE: /// L /7// A




-

Satisfaction Voucher

Date: 23/04/2018

Attention: MOTOR CLAIMS DEPT
Dear Sir am
e Kog oa Mo

/We hereby acknowledge having received from Singapore Technologles Kinetics

Ltd.,249 Jalan Boon Lay,Singapore 818523, my/our vehicle number SHABB89K

which has been repaired to mylour satisfaction and acceptance. |/We admit that

the payment of SGD account for such repairs is In full discharge

of my/our claim upon the corporation under the policy number D-18088937MFSH
reference claim number 50111576 in respect of the damage caused to the

sald vehicle in an accident that occurred therelo or about the 18/04/2019

at ALONG JUNCTION OF PATERSON RL

Dated this day of 4 0 Company Stamp If applicable
Sianature: L ,/
wiene: _ SOOI/ &

Name CityCab PTE LTD (Fleet)

Address: 383 SIN MING DRIVE
SINGAPORE 575717 0

Form G-STAR-WI-FC-005-01- Rev00

-y
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First Capital Insurance i,lmi‘ted | T - o gy

Date |ssusd 1 1anozo7
CERTIFICATE REF. : MZ400A

. CERTIFICATE OF INSURANCE
(MASTER) .
"MOTOR VEHICLES MRD-PARWMANDCOWENBA‘HON)M‘J(UMPTER1M
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860

ROAD TRANSFORT ACT, 1887 (MALAYSIA) .
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (MALAY

CERTIFICATE NO. D-1808BEI7TMFSH )
mu:'KWm All CityCab taxis oparating In the Republls of Singapors,

Name of Insured CltyCab Pte Ltd z
Covnraga . Third Party Fire and Thaft

Effactive date of the Commancament of 01/01/2018

Insuranca for the purpase of the Act

Data of Explry of Insurance 311212020

Pareons or Classss of Persons sntitied o drive .
-zh:ylwmmwmmmmmmummm. L
g mmmn.hmmm-w.mmmummmmummm

Vahicls or has bean so &nd |s.not disquelified by order of 8 Court of Law ransan of any enactment or regulation
In that behalf fram driving the Motor - oety - L
Limitations aa to use ;

Use as a taxl,

Uss for scolal, domestic ant plsasure purposes.

The Policy doek nat covar .

1) Lise for racing, pace-maidng, reliabliity trial or spead-asting, '
57) Use whilst drawing lWW&IM(MWﬂ’MﬂdW%WWMWI.

am:.ﬂ'camiizmommwmegm ‘
mnsmmmmwmedmmwmm n‘u. d
Saction 85 of the Raad Tranaport A%, 1987 (Maleysis), 870 nct 12 b It et e pomEenseton) Act (Chaptar 186) and

mwmmmp&mmMMWthmmmmmmmmm
(Thire-Party Rlaks and Compensation) Aat (Chapter 169) and Part IV of the Road Transport Act, 1887 (Malsyeia),

Firat Capltal Insuranos Limited
(Approvad Insurers)

' P
AT NO.: BO101 Authorisad Signatira

3 A
- .

, Main Office ; 6 Raffles Cuiay #21-00 Singapces 045530 Tet B5-8222 2411 Fex: B5-8222 0647 Wabalin: wwiyfirst-iosurnce. sorm.ag
Ciatms Departmants & Mator Linclerwriting Depactmant : 36 Flobinson fioad #18-01 Otty Houss Singapors 088H77 Tat 8585077 3848 Fax: BS-8C17 S840



DING AUTOMOTIVE PTE LTD
BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575645
Tel: 6452 1208 Fax: 6452 0614

FINAL BILL
M/S: INDIA INTERNATIONAL INSURANCE
ACCIDENT DATE:16/04,/2019 OURREF: SHAB689K
REF:CC4/11119006927/T1pb3 DATE : 21/8/2019
0IC: CLAIMS OFFICER
ITEM NO. DESCRIPTION UNIT PRICE AMOUNT
1 Cost of Repair - SHAB689K S 8,550.00 | $ 8,550.00
REMARKS : SUB TOTAL: $ 8,550.00
7% GST $ 598.50
GRAND TOTAL: | § 9,148.50

Yours faithfully, 307
: e G\
% (glaws, 7

" \_/W
Authorise Signaturewtomodve Pte Ltd




ACCIDENT ON 16/04/2018 INVOLVING SHA8689K AND SHC8932Y

PLEASE ARRANGE COME SURVEY
Toxis Customer Service . i vetaim Tue 16 Apr 2018 06:01 PM
€ ACCOUNTS, ADMIN, carlor.chan, "Dd hashim. Claims
From: Taxis Customer Service/KAS/CBG/ST Kinetics
To: motorciaimi@iii.com.sg
Cc: ACCOUNTS@DINGAUTO.SG, ADMIN@DINGAUTOMOTIVE.COM.SG.,
carlor. chan@dingauto.sg, "Dd hashim” <dd hashim@dingauto.sg>.
Claims@dingautomotive.com.sg

[This e-mall is confidential and may also be privileged. If you are not the intended recipient, please delete it and notify
us immediately; you should not copy or use it for any purpase, nor disciose its cantents to any other person. Thank
you.]

[We encourage everyone 1o do his / her part in helping to preserve the environment. Kindly rafrain from printing this
email unless it is absalutely necessary.|

Dear Officer ,
Please arrange surveyor come to survey SHAB689K .
This vehicle already come inat 31 Corporation Road 649825 .

T ™

SAS2585736.PDF LTA SRS.pdt

Thanks a lot
Best Regards

Ding Automotive Pte Ltd
Nelson Wong
Hp : 98912489/ 62657130

[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please delete
it and notify us immediately; you should not copy or use it for any purpose, nor disclose its contents to any
other person. Thank you]



50111576-SHA8689K - Finalize Amount & After Repair Photo

Taxis Customer Service to: taufikh, sur

Sat 27 Apr 2019 02:15 PM

Ce “Dd hashim®, Claims, ACCOUNTS, ADMIN, "Kelly Ding", "You

jingfeng”, thinthin, vivianlau, AsherSng, admin-a, cs-a

From: Taxis Customer Service/KAS/CBG/ST Kinetics
To taufikh@lkkauto.com, sur@lkkauto.com
Ce: "Dd hashim” <dd.hashim@dingauto.sg>, Claims@dingautomotive.com.sg,

ACCOUNTS@DINGAUTO.SG, ADMINE@DINGAUTOMOTIVE.COM.SG, "Kelly Ding”
<kelly ding@dingauto sg>. "You jingleng” <jingfeng@dingauto sg>.

[This e-mail 18 confidential and may also be prvileged. If you are not the intended recipient, please delete it and
notity us immediately; you should not copy or use it for any purpose, nor disclose Its contents to any other

person, Thank you.]

|We encourage everyone 1o do his / her part in helping to preserve the environment. Kindly refrain from printing

this email unless It is absolutely necessary.)
Dear Officer ,

Please see below for the finalize according to our conversion to finalize for SHA8689K

Please refer below attachment & estimate & after paint for SHA8689K

Total Repair - 8 Days

Lump sum repair

LABOUR = $2850

S/N = §520

PARTS AFTER AAA -20% =$7355.45

TOTAL (L+S+P) = §10725.45 - 20% lump sum
FINALIZE AMOUNT =$8580.36

Thank You

Best Regards

Ding Automative Pte Ltd
ARC

Alex Khong

Hp = 96891857~ 62657130

i -

AF PAINT SUBMIT zip  ba52b415-52b3-4e16-8325-163474146013 jpg

—_—
3
Bebalbie-7aad-4926-9023-dbedd3d8b4des |pg

[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please
delete it and notify us immediately; you should not copy or use it for any purpose. nor disclose its

contents to any other person. Thank you|



claimgminﬂutomoﬁve.com.gﬂ

From: claims@dingautomotive.com.sg

Sent: Wednesday, 21 August 2018 9:20 AM

To: ‘Hsiao Tong (LKKAuto)'; Taufikh (LKKAuto)'

Ce: ‘Dd hashim': 'ACCOUNTS@DINGAUTO.SG'; 'ADMIN@DINGAUTOMOTIVE.COM.SG',

"Kelly Ding"; "You jingfeng’, ‘Cecilia Chong (LKK Auto)’. 'Vivian Lau (LKKAuto)'; ‘Asher Sng
(LKKAuto)'; 'taxiscs@stengg com’, Taufikh (LKKAuto)'

Subject: RE: 50111576-SHA8889K - Finalize Amount & After Repair Photo //LKK REF
CC4a/ll119006927/T1pb3

Dear Hsiao Tong.
Thank you for your finalize amount .

We confirm this amount and would submit LOD soonest.

Thank you.

. Best Regards,

Hailey

Motor Claims Department
Ding Automotive Pte Ltd
DID: 81203490

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 21 August 2019 9:16 AM

To: daims@dingautomotive.com.sg; Taufikh (LKKAuto)

Cc: 'Dd hashim'; ACCOUNTS@DINGAUTO.SG; ADMIN@DINGAUTOMOTIVE.COM.SG; 'Kelly Ding'; 'You jingfeng’;
Cedilia Chong (LKK Auto); Vivian Lau (LKKAuto); Asher Sng (LKKAuto); taxiscs@stengg.com; Taufikh (LKKAuto)
Subject: RE: 50111576-SHAB689K - Finalize Amount & After Repair Photo //LKK REF: CC4/11119006927/T1pb3

Without Prejudice
Dear Sirs/Mdm,
" For COR, recommended amount at L/sum $8,550.00(before GST) with 08 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



