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TO FAX NO
ESTIMATE REPORT 15T Quotabon 18/04/2019 11:26
LARS JOB-MO 50111576
NAME: CityCab FTE LTD [Fleet) CONTACT: B5533880 Page 1 of 2
ADDRESS: 383 SIN MING DRIVE 64739522
SINGAPORE 575717 0
VEHICLE DETAILS
LICENSE MO SHABGASK TRANS: AUTO CHASS|S KMHLBL1UMFUOBE38S
MAKE / MODEL HYUNDAI | 140 ENGINE: D4FDEL440388
OWNER'S INSURER MS First Capital Insurance Limited
JOB-CODE TP BA: Ding Aulo Lizer 2
CLAIM DETAILS
QUOTED DISCOUNT DISC PRICE REY
W— oty COBTR IND SURDISP o o
LABDUR
1 STRAIGHTEN AND PANEL BEAT ACCIDENT 100 1,600.00 0.00 1.800.00 v [0
20
2 REMOVE & REFIT WHEEL CAP & CHECK 100 12000 .00 120,00 ¥
UNDERCARRIAGE NECESSARY -
ADJUSTMENT
3 CONDUCT & WHEEL ALIGNMENT 100 12000 t.00 12000 w o
4 REMOVE & RE-FIX REAR DOOR MECHANISM 100 12000 p.00 120.00 ¥ 7]
LHs
5 DIAGNOSTIC & RESETTING ABS & BRAKE & 100 25000 0.00 250.00 v fw
DOOR MECHANISM _5?
& SUNDRIES pjft 1.00 #0.00 .00 BO,00 ¥
T REMOVE & REPLACE REAR EUSPENSION 1.00 25000 0.00 250.00 ¥ 1225
SYSTEM 7 7 ol
8 REMOVE & RE-FIX SUSPENSION CROSS 100 25000 0.00 250,00 v 159, ql ]
MEMBER 7 51
8 REMOVE & RE-FIX FUEL TANK & FLEL 100 180.00 0.00 180.00 v f:?u f{:&-—
GARNISH & FUEL NECK
10 RESPRAY FRONT DOOR & REAR DOOR 100 45000 .00 450,00 Y od -
11 RESPRAY SIDE SKIRT & REAR FENDER 100 45000 0.00 450,00 ¥ _;/%?
12 RESPRAY REAR BUMPER & WHEEL HOLISE 100 45000 0.00 450.00 ¥ 00
PANEL
13 REMOVE & REFTT REAR WINDSCREEN 100 18000 0.00 180.00 y | 2O .
14 REMOVE & REFIT ROOF LINING 100 25000 0.00 25000 v Lo b Shg
TOTAL: 4 75000 0.00 4,750,00
MATERIALS
1 REAR DOOR LHS 100 220000 44020 1,780.80 L vy H—
2 REAR DOOR WEATHERSTRIP 8343032300 100 22388 44,78 TR0 L vy 7 =4
3 REAR DOOR BOODY WEATHERSTRIP LHS 100 23712 4T42 180.70 L v 7 xw’
4 REAR DOOR GLASS RUNMING LHS 1.00 11352 2270 80 82 L ¥ _'r_;r-.-'-"’
5 REAR DOOR LOCK ASSY LHS 100 85840 7188 28752 L y 7 wro
& REAR DOOR LOCK CATCH LHS 100 2200 440 1780 L y T s
7 REAR DOOR HINGE TOP LHS 100 3900 7.80 3120 L ¥ _E:,_E
8 REAR DOOR HINGE BOTTOM LMS 100 3840 728 2012 L R
§ SIDE MOLULDING (SIDE SKIRT) LHS 100 34040 6828 27112 L ¥ G
10 REPAIR ROCKER PANEL LHS 1.00 0.00 0.00 0.00 L ¥
11 REAR FENDER PANEL LHS 100 (RATIAR, 43430 1,737.1% L ¥ ~
12 REAR FENDER INNER PANEL LHS 100 1,37440 e se 1,096,52 L v _RF
13 FUEL LID HOUSING LHS 100 13400 26,80 107.20 L v _ RS
14 REAR BUMPER 100 | BRAS3 1967 558 86 L Yy _Ap —

G-STAR-WI-ET-001-02-Rev00



ELAIM DETAILE

QUOTED DISCOUNT  DISC PRICE REV
DESCRIFTION QTy COSTS O SURARE.  price
15 REAR BUMPER RETAINER LHB 100 R4 [T 38,31 L Y pd—
16 TAIL LAME LHE 100 GEOE 131,08 527.80 L v X an
17 REAR WHEEL CAP LHS 100 255N 5318 21270 L Y =
18 REAR WHESL RIM LHS 100 3SEss 1| 287 64 L y % l;!/
12 REAR SHOCK ABOSRBER 5531132510 100 2MAE0 5532 2128 L y 7 }r""'
20 REAR STABILIZER BAR BES1532%11 1,00 mq(, 7170 206.81 L v _"w_ﬁ
21 REAR STABILIZER LN 1.00 6780 1258 424 L ¥ ;-; #
22 REAR UPPER ARM -S540032500- 100 33845 6765 27078 L v 7 -:/
23 REAR LOWER ARM 5521012055 100 3 B4 66 258 83 L Y
24 REAR KNUCKLE ARM 5272032010 Y00 m 10872 434 88 L y 7 rl'f,
25 REAR KNUCKLE BEARING & HUB 100 26200 7240 26080 L vy *
S2FI0%980 2~ _ ? of v
26 REAR TRAILING CONTROL ARM 100 eIss L 12251 400,02 L ¥y
AREFEEHN =
27 REAR SUSPENSION CONTROL ARM 100 208440 41888 167552 L y ¢ XwA
BT X 1
26 REAR ABS SENSOR 100 23400 48,80 18720 L ¥
29 REAR BRAKE HOSE 1.00 B0.70 16814 64,56 < ¥ _X pe
30 FRONT DOOR STICKER-COMFORTDELGRO 100 120000 0.00 120.00 5 Y
LHE
31 REAR DOOR STICKER-BOOK NOWAAPPS 100 12000 000 120,00 5 vy M
ETOHE LHS I
12 REAR DOOR TRIM BOARD CLIP SET LHS 1.00 35.00 000 500 5 LT
33 REAR FENDER SEALANT LHS 100 5900 0.00 5000 S Y Ak~
34 REAR BUMPER CLIP SET 1.00 35.00 o.00 35,00 5 Y T
35 REAR TYRE LHS 100 20000 0.00 200,00 5 8“7- ¥ TVF"”"Eﬂ
TOTAL 15,138 27 81587 1222260
TOTAL PARTS & LABOUR 16,888 27 281867 16,972.60
= Ly
EXCESS/ILOADINGSS  0.00 ? | L 2L
No. Of Day: 8
RE-SURVEY BEFORE! PAINTING
PART-BY-PART OR LU M: 5%
pateorsurvev: 1K, H A, : Wy .
SURVEYED BY: T Cuu @ ukﬂb“vk' W) v
CONTACT NO: r’l_ ba! Tﬁ} FAX NO:
NOTE: LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REFAIR IS REQUIRED
DAun002
Ding Auto User 2
ESTIMATOR
STA AUTOCENTRE
TEL: FAX:
LXK Auto Consullants hence notify
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* To rmaurvey belorwafie scewy paeing
* To dapley dsmaged parts) durrg resurvey
« Part proes am subyect |0 comlimmator
* Thard party survery is on o “Without Prowses” b
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. Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Wednesday, 17 April 2019 9:57 AM
To: taxiscs@stengg.com; 'sur@Ikkauto.com’: Admin-D (LKKAuto)
Cc: Sherini Pillai
Subject: RE: ACCIDENT ON 16/04/2019 INVOLVING SHAB689K AND SHCB932Y PLEASE
ARRANGE COME SURVEY
Attachments: SAS2585736.pdf; LTA SRS.PDF
4 J);lr;@ 14741
Dear Sir / Mdm, .
s (R
Please conduct a survey on TP vehicle SHABS89K and Jet us have your report urgently. an 1614l oY

*Kindly upioad this survey request email fo merimen.

This claim will be handled by Ms Sherini. m nd4 y‘e.»’<|-

Thank You,

Best Regards,
Gabriel Wee

. INDI‘.A
P INTERNATIONAL
InsurANCE
FiNGArOa [ |
e —

&4 Cecll Streat; #05 - 0B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: taxiscs@stengg.com [malltu:taxiscs@stengg.cnm]

Sent: 17 April, 2019 9:19 AM

To: Motor Claim - I <motorclaim@iii.com.sg>

Cc: ACCDUNE@DINGAU‘]‘D.SG; ADMIN@DJNGAUTDMDTWE.CDM.SG: :arlar.chan@d!ngauto.sg;
Clalms@d'rngautnmntlrve.mm.sg; Dd hashim <dd.hashim @dingauto.sg>

Subject: RE: ACCIDENT ON 16/04/2019 INVOLVING SHAB689K AND SHC8932Y PLEASE ARRANGE COME SURVEY

Dear Officer ,

Please arrange LKK Auto Consultants Ple Ltd come onto survey .
Thank a lot

Best Regards

Ding Automotive Pte Ltd

ARC

Alex Khong
Hp ® 83039588 /62657130

Fromt. "Motor Claim - II* <motorclaim@hii com sg»
Ta Taxls Customer Service MAS/CBGIST Kinetics @ ST Enginesring



Date  Wd 17 Apr 2018 08:17 AM
Sublect RE: ACCIDENT ON 16/0412018 INVOLVING SHABBEGK AND SHCS032Y PLEASE ARRANGE COME SURVEY

# &AW ARNING! THIS EMAIL ORIGINATES FROM OUTSIDE ST ENGINEERING. ***
Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Litd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the above list

Best Regards,
Gabriel Wee

o InDIA
® @ INTERNATIONAL

InsuraNCE

U - T
Saramg the ragine iy §EET
B4 Cecil Street; #05 - 10B Bullding
Singapore 049711

Tel: 6347 6100, Ext - 248

From: taxiscs@stengg.com [mailtotaxiscs@stengg.com]

Sent: 16 April, 2019 6:01 PM

To: Mator Claim - 1l €motorclaim@iil.com.sg>

Cc: ACCOUNTS@DINGAUTO.5G; ADMIN@DINGAUTOMOTIVE COMSG; carlor.chan@dingauto.sg; Dd hashim
<dd.hashim@dingauto sg>; Claims @dingauiomaolive.com.sg

Subject: ACCIDENT ON 16/04/2019 INVOLVING SHAS685K AND SHCB932Y PLEASE ARRANGE COME SURVEY

Dear Officer,
Please arrange surveyor come to survey SHABGBSK ,

This vehicle already come in at 31 Corporation Road 649825 .

Thanks a lot



~Enlt Regards

Ding Automotive Pte Ltd
Nelson Wong
Hp :98912489 /62657130

[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please delete it and notify
us immediately; you should not copy or use it for any purpose, nor disclose its contents to any other person, Thank
you]

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

[This e-mail Is confidential and may also be privileged. If you are not the intended recipient, please delete it and notify
us immediately; you should not copy or use it for any purpose, nor disclose its contents to any other person. Thank

you]

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.



- Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.
Registration No. 198703792-K



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 21 August 2019 9:16 AM

To: claims@dingautomotive.com.sg; Taufikh (LKKAuto)

Cec: 'Dd hashim'; ACCOUNTS@DINGAUTO.SG; ADMIN@DINGAUTOMOTIVE.COM.SG;

'Kelly Ding'; ‘You jingfeng’; Cecilia Chong (LKK Auto); Vivian Lau (LKKAuto); Asher
Sng (LKKAuto); taxiscs@stengg.com; Taufikh (LKKAuto)

Subject: RE: 50111576-SHABGB9K - Finalize Amount & After Repair Photo //LKK REF:
CC4/1119006927/T1pb3

Without Prejudice
Dear Sirs/Mdm,
For COR, recommended amount at L/sum $8,550.00(before GST) with 08 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, autharisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
thie matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: claims@dingautomotive.com.sg <claims@dingautomotive.com.sg>

Sent: Monday, 19 August 2019 10:42 AM

To: Taufikh (LKKAuto) <Taufikh@l|kkauto.com=; SUR <sur@lkkauto.com>

Cc: 'Dd hashim' <dd.hashim@dingauto.sg>; ACCOUNTS@DINGAUTD.5G; ADMIN@DINGAUTOMOTIVE.COM.5G;
'Kelly Ding' <kelly.ding@dingauto.sg>; 'You jingfeng' <jingfeng@dingauto.sg>; Cecilia Chong (LKK Auto)
<CecillaChong@Ilkkauto.com>; Vivian Lau [LKKAuto) <vivianlau@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; taxiscs@stengg.com
Subject: RE: 50111576-5HABGEIK - Finalize Amount & After Repair Photo

Dear Taufikh,

Kindly help us finalize amount as soon as possible.



‘We appreciate for your action and look forward from you soon.

Thank you.

Best Regards,
Hailey

Motar Claims Department
Ding Automotive Pte Lud
DID: 81203490

From: claims@dingautomotive.com.sg [mailto:claims@dingautomotive.com.sg]
Sent: Wednesday, 7 August 2019 3:38 PM

To: ‘taufikh@lkkauto.com'; "sur@lkkauto.com’

Cc: 'Dd hashim'; 'ACCOUNTS@DINGAUTO.SG'; 'ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Kelly Ding'; "You jingfeng';
‘thinthin@lkkauto.com'; ‘vivianlau@lkkauto.com'; 'AsherSng@lkkauto.com'; ‘admin-a@lkkauto.com’; ‘cs-
a@lkkauto.com'; 'taxiscs@stengg.com'

Subject: RE: 50111576-SHAB6BIK - Finalize Amount & After Repair Photo

Dear Taufikh,
Kindly help us finalize amount as soon as possible.
We are unable issue LOD due to pending at your side for few months.

We look forward from you soon.

Thank you.

Best Regards,

Hailey

Motor Claims Department
Ding Automotive Pre Lid
DID: 81203490

From: claimsi@dingautomotive.com.sg [mailto:claims@dingautomotive.com.sg]
Sent: Wednesday, 31 July 2019 10:43 AM

To: 'taufikh@lkkauto.com’; 'sur@lkkauto.com’

Cc: 'Dd hashim'; 'ACCOUNTS@DINGAUTD.SG'; "ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Kelly Ding’; "You jingfeng’;
‘thinthin@lkkauto.com'; 'vivianlau@Ilkkauto.com'; 'AsherSng@lkkauto.com'; ‘admin-a@lkkauto.com'; 'cs-
a@lkkauto.com'; "taxiscs@stengg.com'

Subject: RE: 50111576-SHAB689K - Finallze Amount & After Repair Photo

Dear Taufikh,

Good day to you.

Kindly help us finalize amount as soon as possible.

We are unable submit claim due to still pending at your side.

We look forward from you soon.

Thank you.

Best Regards,



Hailey
Motor Claims Department
Ding Automotive Pre Lid
DID: 81203490

From: claims@dingautomotive.com.sg [mallto:claims@dingautomotive.com.sg]

Sent: Saturday, 20 July 2019 10:31 AM

To: 'taufikh@lkkauto.com’; 'sur@lkkauto.com’

Ce: 'Dd hashim': 'ACCOUNTS@DINGAUTO.SG'; 'ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Kelly Ding'; "You jingfeng’;
‘thinthin@lkkauto.com'; 'vivianlau@I|kkauto.com'; 'AsherSng@lkkauto.com'; "admin-a@lkkauto.com'; 'cs-
a@lkkauto.com’; 'taxiscs@stengg.com’

Subject: RE: 50111576-SHAB689K - Finalize Amount & After Repair Photo

Dear Mr Taufikh,
Kindly help us finalize amount as soon as possible.
We prepare issue LOD for submission since it has pending for 3 months more.

We appreciate for your action and look forward from you soon,

Thank you.

Best Regards,

Hailey

Motor Claims Department
Ding Automotive Pie Lud
DID: 81203490

From: claims@dingautomotive.com.sg [mailto:claims@dingautomotive.com.sg)

Sent: Monday, 15 July 2019 11:42 AM

To: 'taufikh@lkkauto.com'; 'sur@lkkauto.com'

Cc: 'Dd hashim'; "ACCOUNTS@DINGAUTO,5G'; 'ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Kelly Ding'; "You jingfeng';
'thinthin@Ikkauto.com'; ‘vivianlau@Ilkkauto.com'; 'AsherSng@lkkauto.com'; ‘admin-a@Ilkkauto.com’; 'cs-
a@lkkauto.com'; 'taxiscsi@stengg.com’

Subject: RE: 50111576-SHABG89K - Finallze Amount & After Repair Photo

Dear Taufikh,
Kindly help us finalize amount as soon as possible.
We are unable submit claim due to still pending at your side.

We appreciate for your action and look forward from you soon.

Thank you.

Best Regards,
Hailey

Motor Claims Departmeni
Ding Automative Pte Lid

DID: 81203490



From: claims@dingautomotive.com.sg [mailto:claims@dingautomotive.com.sg]
Sent: Thursday, 11 July 2019 3:24 PM

To: 'taufikh@lkkauto.com'; 'sur@lkkauto.com’

Cc: 'Dd hashim'; 'ACCOUNTS@DINGAUTO.SG'; ‘ADMIN@DINGAUTOMOTIVE.COM.SG'; "Kelly Ding'; "You jingfeng’;
‘thinthin@lkkauto.com'; 'vivianlau@Ikkauto.com'; ‘AsherSng@lkkauto.com'; ‘admin-a@Ikkauto.com'; ‘cs-
a@lkkauto.com'; 'taxiscs@stengg.com’

Subject: RE: 50111576-SHAB689K - Finalize Amount & After Repair Photo

Dear Mr Taufikh,
Kindly help us finalize amount as soon as possible.
We prepare issue LOD for submission,

We appreciate for your action and look forward from you soon.

Thank you.

Best Regards,

Hailey

Motor Claims Department
Ding Automotive Pte Ltd
DID: 81203490

From: claims@dingautomative.com.sg [mailto:claims@dingautomotive.com.sg]
Sent: Wednesday, 3 July 2019 10:18 AM

To: 'taufikh@lkkauto.com'; 'suri@lkkauto.com’

Cc: 'Dd hashim'; 'ACCOUNTS@DINGAUTO.SG'; "ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Kelly Ding'; "You jingfeng';
'‘thinthin@lkkauto.com'; ‘vivianlau@lkkauto.com'; 'AsherSng@Ilkkauto.com'; ‘admin-a@lkkauto.com'; 'cs-
a@lkkauto.com'; 'taxiscs@stengg.com’

Subject: RE: 50111576-SHAB689K - Finalize Amount & After Repair Photo

Dear Officers,
Kindly help us finalize amount as soon as possible.
We are unable submit claim due to still pending at your side for 2 months.

We appreciate for your action and look forward from you soon.

Thank you.

Best Regards,

Hailey

Motor Claims Department
Ding Automotive Pte Ltd
DID: 81203490



From: claims@dingautomotive.com.sg [mallto:claims@dingautomotive.com.sg]

Sent: Wednesday, 26 June 2019 11:31 AM

To: 'taufikh@lkkauto.com'; 'sur@lkkauto.com’

Cc: 'Dd hashim'; 'ACCOUNTS@DINGAUTO.SG'; ‘ADMIN@DINGAUTOMOTIVE.COM.SG'; 'Kelly Ding'; "You jingfeng’;
‘thinthin@Ikkauto.com'; ‘vivianlau@Ikkauto.com'; ‘AsherSng@lkkauto.com’; 'admin-a@lkkauto.com'; 'cs-
a@lkkauto.com'; ‘taxiscs@stengg.com’

Subject: RE: 50111576-SHAB689K - Finalize Amount & After Repair Photo

Dear Officer,
Kindly help us finalize amount as soon as possible.
We are unable submit claim due to still pending at your side.

We appreciate for your action and look forward from you soon.
Thank you.

Best Regards,

Hailey

Motor Claims Department
Ding Automotive Pte Ltd
DID: 81203490

From: taxiscs@stengg.com [mailto:taxiscs@stengg.com]
Sent: Saturday, 27 April 2019 2:16 PM

To: taufikh@lkkauto.com; sur@lkkauto.com

Cc: Dd hashim; Claims@dingautomotive.com.sg; ACCOUNTS@DINGAUTO.SG; ADMIN@DINGAUTOMOTIVE.COM.SG;
Kelly Ding; You jingfeng; thinthin@lkkauto.com; vivianlau@lkkauto.com; AsherSng@lkkauto.com; admin-
af@lkkauto.com; cs-a@lkkauto.com

Subject: 50111576-SHABG89K - Finalize Amount & After Repair Photo

Dear Officer
Please see below for the finalize according to our conversion to finalize for SHAB689K

Please refer below attachment & estimate & after paint for SHABABIK

Total Repair - 8 Days
Lump sum repair

LABOUR = 52850

S/N = $520

PARTS AFTER AAA -20% =%7355.45
TOTAL (L+S+P) =%$10725.45 - 20% lump sum

FINALIZE AMOUNT = $8580.36

Thank You



Best Regards

Ding Automative Ple Lid
ARC

Alex Khong

Hp : 96891857 -62657130

[This e-mail is confidential and may also be privileged. If you are not the intended recipient, please delete it and notify
us immediately, you should not copy or use it for any purpose, nor disclose its contents to any other person Thank
you]

Virus-free. www avast com
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18 Apr 2019
14:24

18 Apr 201%
14:24

16 Apr 2015
14:24

16 Apr 2019
1a:24

18 Apr 2019
14:24

18 Apr 2019
14:24

18 Apr 2019
14:27

18 Apr 201%
14:27

1B Apr 2019
14:28

23 Apr 2019
12:05
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16:03

06 Jun 2019
09:30

06 Jun 2015
09:30

13 Sep 29
0B:41

73 Sep 2019
0841

23 Sep 2019
DB:41

23 Sep 1019
0841

26 Sep 2015
12:43

Date Fram

'No record

Cim Dtl Modified

Cim Veh Model Changed

Cim Created

Ad) Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Ad) Adjuster Assigned

TF Ins Updated

Cim DU Madified

Ad) Mandate Request

Adj Naxt Rpt Changed

Ad) Mandate Set

Ad) Rpt Initiated

Cim Dtl Modified

Cim Dt Modified

Cim Detalls Notified

Ad) Mandate Request

Merimen e-Claims

Claim Audit

Bemaiks

Claimant's Name! -> CITYCAB FTE LTD. Claimant's ID; -= 1#9502839G,

(203141) HYUNDAI [40 1.7 D CRDN (A},

Reg No: SHABBBOK. Acct Date: 2019/04/16. Clalm Type: TP. Insurer: Indla Internatic
nal Insyrmnce Pta Ltd (HQ). TP Insurer: M5 First Capital Insurance Ltd (HQ), Warksha

pr Ding Automaotive Pte Ltd [HQ)

LKK Auto Consultants Pte Ltd (HQ)!

Hext RptiFinal Rpt,Due Date;2019/04/30

Approved:0.00.Reinsp:Ad) decides,

{30653):Direct Settiement.

[Mone] -= MOHD TAUFTKH BIN HAMID

TPPoiNG:[None] -> D-1B0B8937MFSH,

Insured Name: -= COMFORT TRANSPORTATION FTE LTD.

iy
A)
Suwanng |
Te-
Witaruang|
1Al
Suwanna |
Te-
Lttaruang|
[A]
Suwanna |
Te-
Lttaruang
(A1 |
Suwanna
Te-
Littaruang
[A] |
SG'NIHI'III
Te-
[A]
Suwanna
-m- |
Uttaruang
L]
Suwanna |
Te-

Uttaruang:

[A]
Suwanna
Te-

Uttaruang,

(4]
Suwanna
TE"
ttaruang
|A] Lau
Shu Pei

CurReq: 0.00:PODS Liability: 100% Remarks: cantrol traffic light junctian, OID admitt . LA)

ed traffic light ks not his favor.

Mext AptiFinal Rpt,Due Date:2019/04/30

Approved:0.00.

Ingured 10: <= -,

IP) Reg. Date: -> 2015/05/07.

Chang
Poh Kin
(1
Sherini
Pl
(1]
Sherini
Pillai
[&]
JOAMNE
LEE
EHANG
MIN
[A]
IOANNE
LEE
KHANG
MIN
[A]
JOANME
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN

Cur.Req; 10318.35:FODS Lisbility: 100% Quantum: (a)CORW/GST: §9,148.50 + (B)LO [A] CHEW!
A[Bdays x $105.30); $842.40 + (c)LOI{Bdays x $40.00): $320.00 (d) LTA search feo:
$7.45 « Total: $10,318.35 Vehicle Model: Hyundal 140 (1685c) 8 recommendation re TONG

pair d

4|75 »| pateTo

‘Merimen Billing for this case - Transaction History
hitps ('singapore_marimen. comiclaimsfindex. cfm Musebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseld=8141268exid=3013004CFID=597 ...,

4| 7F | Audit Type None

" sl

12



1012008 Mertman e-Claims

Print Received Message

This mail is assockated with :

*SHABE89K (MCT19040437)
[SHCB932Y]
TP

CITYCAB PTELTD
Apr 16 2015 12:00AM
|COMFORT TRANSPORTATION PTE LTD|
Ding Aulomative Ple Lid

Fram India International Insurance Pte Ltd (HQ) (Il_SG). =ent on 27/09/2019 09:35 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$10318.35) - SHAB689K - Claim Handler: Sherini Pillai

'ﬁaprnu;d :10318.35.

Https ieingapore. mermen. com/clalmalindex ofm Husebox=SVCmail&fuseaction=dsp_PrniACFID=588TT4T54CFTOKEN=384T0McS6boa05e-20... 11



First Capital Insurance leited _"Oomasny g, N 165001 08C

CERTIFICATE OF INSURANCE
[MASTER) .

"MOTOR VEHICLES (THIRD-PARTY RISKS AND TOMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLEE [THIRD-PARTY RIEKS AND COMPENBATION) RULES, 1880
ROAD TRANSPORT ACT, 1887 (MALAYSIA) .
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (MALAYSIA)

CERTIFICATE NO. 0«1 !DHB:!'?HFBH

Index Merk and Ragistration All CityCab imxs operating In the Republié of Singapore.

Number of Vehicle

Nama of Insurad ' CltyCab Pts Ltd =
Covarags ' Third Party Fire and Theft

Effactive data of the Commencament of 01/01/2018

insursnce for the purpesa af the Act

Date of Expiry of Inauranca 32020

Pemons or Ciassss of Persons entlfled o drive :
lgﬁ.ny lieensed taxd drivar driving on the Insurad's ardar or with thelr parmission, -,
k) Any persan provided ha Is In tha Insursd's smploy and s driving cn thelr order ar with their permission,

Provided that tha paraan drving ls permitted In eccardunce with tha Usansing or other laws or raguintions o drive the Molor

Vahicls or hes besn so pegnitted and is.not disqualified by ordsr of 8 Court of Law ree=on of any enrctmant
In st bealf fom &g (e Motor Vehok, SF Y faton sk ey e sl

Limitetions &5 1o use ;.
Lo 25 & taxd
Use for eoclal, domestic and plessure purposas.

Tha Polloy does nat cover - A
1) Usafor melng, pace-making, ralisbilty tfal or spead-tasting, -
Usa whilst drewing a traller except the towing (othsr then for reward) of any 6ne disabiad mechanically propeliad vehlcls,

Excess : All Ciaims $2.000,00 sach and svary accidant
' *Limitations rendersd Incparative by Saotlon 8.of the Motor Vishides F;I:m“dnm At
Saction 85 of the Road Transpart Act, 1987 Mmﬂnmmum. pansation) Act [Chupter 188) and

Wa ersby certify that the Policy to which thin Cartificata reiatas ia lssusd In accardance with the provisions of the Motar Vehic
(Third-Party Risks and Compansation) Act (Chapter 188) and Part IV of the Road Transpart Act, ‘.HTMIJuin:T Yehisies

Firat Capltal Insurance Limited
{Approved Insurers)

' 7L
ACNO. = BO101 Autherisad Signatume

% '!I

o mm:ummmmmmmm—mnﬁmmmrm flrmt-lnsurence com.ag
Ciaima Departmants & Motor Underwriting Depactmont : 18 Bobingon Faed §18-01 wm&mﬂﬁmmm BE-B50T 3840



Stamford Tyres International Pte Ltd

19 Lok Yang Way
Singupore 628633

Phone Number; 6262 3153
Fax Number: 6262 1494

—

‘Customer Date: 472372019 3.32 PM
Company- VIN
License No; SHARGRIK Technician: LEONG
Odometer: 811822KM Order No.:
VEHICLE ALIGNMENT REPORT
HYUNDAL i40 G 1.6 GDI(Custom), 2011-2014.
. [nitial Specifications Fmal
Feimenyavgley. Min M
Left ' My 42 512 ' 153
el Right 497 12 5012 4709
| Cember Left -1°06' -1°00' 0°00' %53
Fromt ' Right -0°20/ -1°00" 0°00" 0722
Left 002’ ' 0°00" 012 0°04'
I Toe Right 0°16' 000 0%12 (0°05'
Total s ; 000" 024 009
Camber Left 2110 T e 0730 0558 |
' Right 17 -1°30' 030" 0743
Reas Left 0°18 003" 009" 0°06'
' Toe Right 0701’ 003 0°09' 003"
Total 0°17 0°06' 0°18' 01y
 Thrust Angle P09 ! — — ' 001"
Initial Specifications Final
conda
emtaydngr | P S, TR
St Left 13°57 13918 14°18' 13°57
S Rught ‘ 14%09" 13918 R T
‘ Lefi 12°51" = = 13°04"
el ngle’ |  Right 13%9 | - 13%7
Lefi _— = =S s
luc Out On Tumns Right o L - -
Lefi — v ==
Meaxtmum Tumns Right o | o - .
Left ' 2 1 - = -
foeComveChange  Rgw | | T T -
Front 3mm —— = | mm
Setback Rear Imm —— — Umm
Track Widih Duff Smm Omum
Wheel Base Inff 2mm dmm
. . Left == == ==
PF ront Ride Height Right | o e _—
Rear Ride Height E:m - - - - |
Frame Angle o

www stamfordtvres com



REPUBLIC OF SINGAPORE
IDIN‘H'H CARD NO 51411’]5652

Tam

LIM SWEE BENG

# = 9
CHINESE : ) —a

=t rm oy B 3 - e
“T':'dn:"_““ = "'1 ==  06-10-7010
CmartTrp of @irif i
SINGAPORE m_:}:ﬂ 10 BEDOK NORTH ROAD

E
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-
=
- |
a
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REPUBLIC OF SINGAPORE

"L“ Mo 4 DRESE

e O gty e - = el e —
¥ Enount s Eited RIFiAS S -

AENEWALNOTICE FOR VOCATIONAL LICENCE

COMFNR{ JAMNSPORTATION PTE LI

Nama: MR LIM SWEE BENG
Licence No.. S14109857

Licance Groug: 02

Next Expiry Date: - L ] [ ___, l.l Yo 2 L

. Se— e _ 1] ' Plasse ser overleaf for remenal snsrructio

Vehicle No: SHF P87 < Hirer XRelief )

Reparting Date: éf‘" /' Time: (&% hrs
Accident Date:_ & /= /7% Time: B4 ¥ hrs

g ; L1 AR'S

[HP: 4 5¥59 %S |[Weather Condition : @f§ar [ Raining / other : Jl Road surface: Wet /@ry p Other: |
s R 7 , —

[Location: Ao~  satais, 0} Potlrsin  cond { srelndcsd Bl I

- e = i - - - =% is
TP1: Number Plate S2<R9527 Name: “tn& iwe HewNRIC. 514 37677 1 wp;

TP2: Namber Plate Name: . NRIC: HP:

TP3: Number Plate Name: NRIC: HE:

[ Withness; | [HP: . ][ Tow: ¥/N |



Hsiao Tnna (LKKAuto)

From: claims@dingautomotive com.sg

Sent: Tuesday, 1 October 2019 1:35 PM

To: Hsiao Tong (LKKAuto)

Cc: Kelly Ding’; "Dd hashim’; Admin A

Subject: RE: 50111576 BILLING FOR SHA8G89K/TP SHCB932Y/16/04,/2019-PENDING

OFFER/REF:CC4/11119006927/T1pb3

Dear Hsiao Tong,
Thank vou for vour offer

We accept it, kindly send us DV for payment process,

Thank Yoil

Best Regards,

Hailey

Motor Claims Officer
Ding Automotive Pte Lid
DID: 81203490

From: Hsiao Tong (LKKAuto) [mallto:chewhti@lkkauto,com]

Sent: Tuesday, 1 October 2019 10:29 AM

To: claims@dingautomotive.com.sg

Cc: 'Kelly Ding’; 'Dd hashim'; Admin A

Subject: RE: 50111576 BILLING FOR SHAB689K/TP SHCB932Y/16/04/2019-PENDING
OFFER/REF:CC4/11119006927/T1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $10,300.00 (all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Hegards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewht@kkautocom | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S[408033)

From: claims@dingautomaotive.com.sg <claims@dingautomotive.com.sg>

Sent: Monday, 30 September 2019 1:35 PM

To: Hsiao Tang (LKKAuto) <chewht@lkkauto.com>

Cc: 'Kelly Ding' <kelly.ding@dingauto.sg>; 'Dd hashim' <dd.hashim@dingauto.sg>; Admin A <admin-a@lkkauto.com>
Subject: RE: 50111576 BILLING FOR SHABG89K/TP SHCB932Y/16/04/2019-PENDING
OFFER/REF:CC4/11119006927/T1pb3

Dear Hstao Tong.
Good dav (o vou.
Is that any |atest status for this case

We look forward from you soon.

Thank you.

Best Regards,

Hailey

Motar Claims Officer
Ding Automotive Pre Lid
DIT: 81203490

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Tuesday, 10 September 2019 4:15 PM

To: claims@dingautomotive.com.sg

Cc: 'Kelly Ding'; 'Dd hashim'; Admin A

Subject: RE: 50111576 BILLING FOR SHAB689K/TP SHC8932Y/16/04/2019-PENDING
OFFER/REF:CC4/11119006927/T1pb3

Without Prejudice
Dear Sirs/Mdm,
We are preparing report to seek mandate from 11l

We will expedite the matter and get back 1o you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed f inferred
from this negotiation of terms/settliement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phane: 6742-3107 | email: chewhit@ kkiwto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(qo8933)

From: claims@dingautomotive.com.sg <claims@dingautomaotive.com.sg>

Sent: Tuesday, 10 September 2019 3:49 PM

To: Hsiao Tong (LKKAuto) <chewht @Ik L

Cc: 'Kelly Ding' <kelly.ding@dingauto.sg>; 'Dd hashim' <dd.hashim@dingauto sg>; Asher Sng (LKKAuto)
<AsherSng@|kkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Cecilia Chong (LKK Auto)
<CeciliaChong@I|kkauto.com>

Subject: RE: 50111576 BILLING FOR SHABGB9K/TP SHCB932Y/16/04/2019-PENDING
OFFER/REF:CC4/11119006927/TIpb3

Dear Hsiao Tong,
We will like to check is that any latest update for this case.
Kindly reven an offer to us after review all the documents.

We appreciate for vour action and look lorward from you soon.

Thank you,

Best Regards,

Hailey

Motor Claims Officer
Ding Automative Pre Lid
DID: 812034590

From: claims@dingautomotive.com.sg i

Sent: Wednesday, 21 August 2019 10:37 AM

To: 'Hsiao Tong (LKKAuto)

Cc: 'Kelly Ding'; 'Dd hashim'; 'Asher Sng (LKKAuto)'; 'Vivian Lau (LKKAuto)'; 'CeciliaChong@lkkauto,com’
Subject: 50111576 BILLING FOR SHABG89K/TP SHCB932Y/16/04/2019-PENDING
OFFER/REF:CC4/I1119006927/TIpb3

Dear Hsiao Tong,

Please refer to the attachment supporting document to claims against
vour msured.

We have completed the repair,vehicle collected and has done finalized.
We would like to claim for our insured as per following:

Recommended Repair Days:08
Sut,Sun,Public Holiday/etc:00



Total Clmms Days:08
Repair Cost:$9,148.50
Loss Of Rental:S$842.40
Loss OF Income:S640.00
LTA Search Fee:57.45
Towing Fee:-

Survevor Fee:-

Tot

Kindly revert us with an offer 1o close this case as soon as possible.

Please do not hesitate to contact us for further assistance.

Thank you.

Best Regards,

Hailey

Maotar Claims Department
Ding Automotive Pre Lid
DID: 81203490

Virus-free. www avast com
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Satisfaction Voucher

Date: 23/04/2019

MS First Capital Insurance Limited

Attantion: MOTOR CLAIMS DEPT /

Dear SirfMada v /
wsthr (s g Wi

IWe hereby acknowledge having received fram Singapore Technologies Kinstics

Ltd, 249 Jalan Boon Lay,Singapare 619523, my/our vehicle number SHABBBIK
which has bean repaired to my/our satisfaction and acceptance. |/'We admit that

the payment of SGD account for such repairs is In full discharge

of my/our claim upon the corporation under the policy number D-1B0BBS37TMFSH
reference clalm number 50111576 In respect of the damage caused to the

said vehicle in an accident that occurred thereto or about the 16/04/2019

al ALONG JUNCTION OF PATERSON RIL

Stamp if applicable
F .
Sianature: ﬁfi/‘: _.-/
NRIC No: :rf!"{éc’lj)/ﬁ:

Name: CityCab PTE LTD (Fleet)

Address: 383 SIN MING DRIVE
SINGAPORE 575717 0

Farm G-STAR-WI-FC-005-01- Revi0

o o
=

=




FINAL BILL

DING AUTOMOTIVE PTE LTD

BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575645
Tel : 6452 1208

Fax : 6452 0614

M/S: INDIA INTERNATIONAL INSURANCE

ACCIDENT DATE:16/04/2019 OUR REF : SHABGB9K
REF:CC4/11119006927/T1pb3 DATE : 21/8/2019
0IC: CLAIMS OFFICER
ITEM NO, DESCRIPTION UNIT PRICE AMOUNT

1 Cost of Repair - SHAB689K S 8,550,00 | $ 8.550.00
REMARKS : SUB TOTAL : £ B.550.00
7% GST S 598.50
GRAND TOTAL: | & 9.148.50

Yours faithfully,

Authorise Signature

[ p——

utomotive Pte Ltd




Without Prejudice
to our driver's Injury ciaim

Blk 10 #01-20 Sin Ming
Indusirial Est Sec C
Singapore 575645

OUR REF: S0111576/TP/ SHAB689K/AD/16/04/2019/HAILEY
YOUR REF:SHCR932Y/CCH/TI19006927/T1ph3
21 August 2019

To: MOTOR CLAIMS DEPARTMENT
INDIA INTERNATIONAL INSURANCE

64 CECIL STREET #04/#05 10B BUILDING
SINGAPORE 049711

ACCIDENT INVOLVING : SHASA689K AGAINST SHCS8932Y ON 16/04/2019
LOCATION ALONG : JUNCTION OF PATERSON ROAD & ORCHARD BLVD
We refer to the _nhm'e matter:

I-'tep.liFf 1z

Rate Per Amount GST

Day ﬁms Before GST 7% Amount After GST
Cost of Repair - 8 § 8,550.00 ' $ 59850 | $ 9,148.50
Loss Of Rental | § 105.30 |8 § 84240 $ s $  B42.40
_ Loss Of Income = § 80.00 B 5 64000 S - 5 6540.00
LTA/GIA Search | |
Fee [ & - 0 $ 696 S 049 | S 745
Towing Fee | § - o s - |8 -
Surveyor Fee -] - 0 $ - S - |
Total $18530 8 | $10,039.36 | § 59899 | § 10,638.35

The accident was caused solely by the negligence of your insured and as a results /We had incurred
the following costs of repair and losses of our insurer:

_Enclosed are copies of the following documents for vour perusal:
= Repair Estimate © | Discharge Voucher 1
o GIA Report/Accident Police Report © | Certificate Of Insurance
@ LTA 37 Party Search Fee 2 | Final Bill/Repair Tax Invoice
= Mileage Record & | Confirmation Finalize /Liability Email Copy |
& Rental Invoice & | Letter Of Demand 1)
@ Letter Of Authority 2 |

Our insurer has authorized DING AUTOMOTIVE PTE LTD to deal with the claim in this accident case
and also to receive and deal /negotiate with all payment as stated above.
Flease look into our client’s claim and revert sponest as possible,

Your Sincerely,

HAILEY

DING AUTOMOTIVE PTE LTD
HP:81203490
FAX:64520614



LETTER OF AUTHORITY

ACCIDENT %, o
INVOLVING '71'/ k*ﬁ{fb SHC $922 on :f/éx/z:;.'
o Lirn Slree  fem NRICNO. S/U/ETLSF  of

citycab pte Itd own eFf hirer of the Vehicle Registration
No. é@/a 2L= < hereby authorize Ding Automotive Pte
Ltd to submit, correspond, negotiate and settle my claim for

cost of repair and uninsured-losses arising from the above
accident.

| further authorize that agreed settlement sum for cost.of
repair, loss of income and rental,survey report fee, third
party vehicle insurance particulars enquiry fee etc. E]T,e made
in favour of the Ding Automotive Pte Ltd and that the said

payment be forwarded to them as full and final discharge of
my. claim.

SIGNED BY:

DATE: / AT
f///f’: 27 )7
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EXPRESS SETTLEMENT

Without Prejudica

DISCHARGE VOUCHER
lll-Direct Settlement (PODS) lo our driver's Injury claim

India Rel: MCT18040437
Claimant Ref : SHA 88801

Wind. _ DING AUTOMOTIVE FTELTD {"the workshop™) hersby confitm that wafl have meached &n sgresmen
with the spoointed Surveyar of India Intermational Insursnce Pia Lid LKK Auto Consultants Ple Lid {name
of Surveyor) wiln respect to the amount camed d S5 10.300.00 (G A et ————

e ———— |1 o SHABEBAK g was damagec pursuan 10 e smodent which oosurred
on DAS010 (gl af ALDNO JUNCTICN OF RATERSCH SCAD & DECHARD BLYE (Iscation] mvolving vehicle no SHC B332Y (insured

weteche). This is pursuant to the mepectan conducied on _ 1ADAP018  (date) at “the warkahap'

W/l confirm thal well reism authotized by e owner ___CITYCABPTELTD [ thurd party
claimant’) of wehicle no. SHA BEBOK to make the clam as saf out i the above paregraph and well have full sulhonty 1o sstils
fhe mattér on fis/her behalf in & manner that wall gesm fit Wel enclose harein the lstter of authorly given by “the third
party cimmant”

Wel further gonfirm that wed will indemnify India International Insurance P18 Lid for 8 damsges, loss andlor expanse that
ey will or nave siready incumed i the event thal "ife thind party claimant” afier the showe said agresment lodges a
further claim againat the formes lor ony loes and ssporees guftersd perdtainng o ccat of repairs endler rertal andior loss
of ute pursiant tammmmﬁlﬂmtnmuu m]nnwug!lrumn:

Wad confirm that the agreement rsached above = m full and final semement of all clams of “the turg party camant”
pursUanT o e pooioent ana that furthar s satiament s reached an o withoul predudice and without admission of Rabikity
Dasis

This agresment i sutyjsct to the application of Singapore law and he Singapore Cowrts NOVD BXCHEIVE [UNSHCHON over any
disputa ansmng out of the sama

Wall authorze you to pay the total smountof 5 1030000 4,  OING AUTCMOTIVE PTE LTD

Dated this .n.l.{'dlrul O{/l’
CLAIMANT:
Sigrature (WJ

MK

&ﬂﬂm workshop® (with o . Signed by appointed Surseyor

Mame . L% : LKK Auto Consudtants Pia Lin

— & {0 77 199607 188R
SiuUbiAvenuet

#01-25 Paya Ukl ind, Park S{408533)

Address I\ N.'-
Lhirde't S
S Lo dar hid S | .

Crezupatan




DING AUTOMOTIVE PTE LTD

Business

Reg. No : 2016192226

BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575645

Tel: 8452 1208 Fax 64520614

TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD INVOICE : 1-000786
10B BUILDING DATE ‘ 04-10-2019
64 CECIL STREET #04-05 GST REG NO : 201618222G
SINGAPORE 049711 TERMS : C.0.D.
PO NO SHCB932Y
ATTN : OUR REF SHABGB9K
TEL : FAX ! PAGE l1ofl
ITEM NO. | DESCRIPTION QUANTITY | UNITPRICE | AMOUNT
i Cost Of Repair - SHABGESK 1 8,550.00 8,550.00
m 11 i SUB TOTAL - B,550.0C
- GST : 598.5(
Your Ref; SHO8932Y (CC4/I1119006927/T1pb3)
DOA: 16/04/2015 TOTAL SGD : 9,148.50
OIC: M5 HSIAD TONG DEPOSIT :
0/S BALANCE
Customer Signature
1 e Irsspectd s aratyy confirmed that

the job done and the smecant dus herein
ans antins o my Latisfaction




e -
Our Ref: CC19040443
r
NeCycab

Date: 16 April 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 16/04/2019 @ 00:20 hrs

ALONG ALONG JUNCTION OF PATERSON ROAD & ORCHARD
INVOLVING ghgggazv

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHAB689K (the
“Taxl"). The Taxi was hired to ABDUL KARIM BIN MOHD IC NO S1060215G a
registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $112.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1188 Facsimile +65 6453 3183
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BT Moo

> Back to OneMotoring

Land Transport $ Authoriny

Land Tranaport Authaority

10 Sin Ming Drive

Singapora 5T5TN

GET Registration No, : M4-D006528-2
Print Date/Time : 16 Apr 2018 [ 17.04:09
Receipl Date/Time ©. 16 Apr 2018/ 17:04:08

Tax Invoice/Receipt
Receipt Mo. | [TMET-00000-1804 18-002504

Previous Receipt No

No. GST (8%) (53] (5%)

Result of Insurance Enquiry - SHCB932Y
As at 16 Apr 2018/00:20:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHCBB3ZY

Enquiry Fee T.00 0.45 748
201804161 TO24864T0BE
Sub-Total 7.00 0.45 748
Total Before Rounding T.00 048 740
Rounding Difference 004
Total Amount Payable 7AS
Paid By
Credit Curd;
kR N 2837 145
3 Visa/MasterCard
Total T45
Cash Change 0.00
Tendarad Amount T45
Excess Rafundable Amount Q.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.

Print Receipt QoK Save as PDF

MTLEE T fla.mv.sgmﬂ;wammmpmmrﬂmmt UL DI L= LU u



Menimen e-Claims Page 1 of |

lIICLAIH SUBFGLDER-- |{F.“‘lnﬂ for Survey H.pﬂrt]

Direct Setilement

|CLAIM SUBFOLDER TRACKING

[T Cose  [notifes Est Submitted | Ad] Assignes Ad] Rpt Adj Submited | Ins Auth'ed [Status
I ) for Survey
|25 2002019 o g $$8,550,00 S$8,550.00 Rename
ik Reg EMHI'-III mml 'du.-lul n Elﬂfﬂlt

CLAIM
Insurnd

SUBFOLDER DETAILS | [Created by adjuster]
: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo -

Main .
Ciaimant: CITYCAB PTE LTD, Co. Reg. Mo.: 1995026839G
Wehiel . | 1&/04/2019 D000 - :59
b e Red | eHABBROK Dute of Loms: | 107N s @ Days From LTA Rag Dats (s )]
Ciaim Type:  |TP / MCT19040437 mﬂ?ﬂ MEOMOO1LS
Vehicle Reg Sl
Na. _ SHCB932Y (Claimant): D 1 BDEROITMFSH
[Trmured) t
Earssy

Repairer: Ding Automotive Pte Ltd (SIN MING) BLK 10 #01-20 SIN MING, IND EST SEC C, 575645 Sin Ming - Tei:

::m“_“ Indla International Insurance Pre Lid (HQ) - Tel: 63476100 . [Handied by Sherinl Piliai]

Chimant's
Insurer:

: LEKK Auto
Adpster | 35104/2019]

HS First Capital Insursnce Lid (HQ) - Tel: 53222311
Pie Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

ASSOCIATED MAIL RECEIVED MM_I Compaue Cie Ml I

o |1I_SG (27/09/2019): Alert - Ad] Mandate Approved (S$10318.35] - SHABGE9K - Claim Handler: Sharini Pi...
o [N_5G (06/06/2015): Alert - Ad] Mandate Approved (5$0.00) - SHABGSOK - Claim Handier: Sharini Pillal

ALL ASSOCIATED TASKS= View All | Search Tasis | Creste New Task | complete |

Due Date  Priority Type  Task Group Subject  Mandler Aszigned Dy Completed On Created Dn Done?
Mo resuls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Mermmen e-Claims

Claim Documents

*SHABGB9K (MCT19040437)

[SHCB932Y]
TP
CITYCAB PTE LTD

Apr 16 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Ding Automotive Pte Ltd

Page | of 2

Upisad Ducumants | Upioad Photos | Compose Hew Lamar | View [View o Browser| v
| Photos/Images Gperpse  [v]| &4
Ihe [Relabel/Reorder |LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
|1 [04/08/19 16:00 | Ddometer Reading 0| mews | A
2 |oa0s1918:00 | General view 0 ledc | &
|3 [p4/06/19 16:00 | Ganaral View 0| leawe | &
'3 |04/06/19 16:00 | Genersl View 0 itmdirc &
5 | D4/06/19 16:00 General View q__|_l Lond PG |
& | 04/D8/19 16:00 | Genaral View 0| weawc | #
7 |oa/oes18 16:00 | General View D | adwc | M4
& |oa/o6/19 16:00 | Genersl View D | Losdipa gﬂ
@ |04/06/19 16:00 Ganeral View 0| teaws | A
10 |04/D6719 16:00 | Geners) View Q| weaws | @
11 |04/06/19 16:00 | General View —ﬂ Load oG | B
12 |04/06/10 16:00 | Genersl View Q| tews | A
13 |D4/D6/19 16:00 | General View 0| wedwrs | A
14 |DA/D6/15 16:00 | Genaral View 0| weawc | A
15 |04/D6/15 16:00 | General View @ | tcacws | &
16 |04/06/10 16:00 | Genaral View B oars || A
17 |04/06019 16:00 | General View 0| oiws | ¥
16 |04/06/19 16:00 | General View O ! osaws | I |
119 |04/06/19 16:00 | General View O oodrws | A
|20 |04/06/19 16:00 | General View 0 | toaaws | B
21 | o4/06/19 16:00 General View | wedrs | B
22 |D4/06/19 16:00 | Genaral View | leedirc | B
23 |04/06/19 16:00 | General View 0| wodies |
24 |04/06/19 16:00 | Genaral View 0| werc | A
25 |04/06/18 16:00 | General View Q| waawc | A
26 |04/06/19 16:00 | Ganeral View 0| woarws | A
27 |04/06/19 16:00 | General View 0| wdre | A
26 |D4/06/19 16:00 | Genaral View O ears | A |
29 |21/08/19 0901 | Reinspection Photo 0! wawe | A
30 |21/08/19 09:03 Raeinspection Photo B | ioed kG
31 |21/06/19 09:01 | Relnspection Photo 8| adirc | &
32 |3106/1909:01 | Relnspection Photo 0| toedirc | A
33 |21/08/19 09:03 Reinspection Phato | _q_ tond G | BA
34 |21/0B/15 0903 | Reinspection Phato 0| Losarws | B
35 |21/06/19 09103 Reinspection Photo @ | meais &
38 | 21/08/19 09:03 | Reinspection Photo 0 | ears |
37 |21/08/18 09:03 | Aeinspection Photo | | waae | 4
38 |21/08/19 0903 | Reinspection Photo 0 | estirc | A
3% |21/08/19 05:03 | Relnspection Photo 0| leadirc | &
40 |21/08/1909:03 | Reinspection Photo O aarvc | A
41 |21/08/1909:01  Reinspection Photo 0 | s | B
42 |21/08/1909:08 | Reinspection Photo 0| wwws | B
43 |21/06/19 09:03 | Reinspection Phato 0| adwc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 10/10/2019



Merimen e-Claims Page 2 0f 2
oo " perome T/ &
No | Reiabel/Reorder | LKK Auto Consultants Pte Ltd | Thumbnall Print
44 [21/08/19 09:01 Reinspection Photo Load PG | A |
45 |21/08/15 0903 | Reinspection Phota Q| adrvs | A
46 |21/08/1% 0203 | Reinspection Photo 0| s | A
47 |11/D8/1909:01  Reinspection Photo Q| wows | &
48 [21/08/19 09:01 Reinspection Photo 0| wews | B
49 |21/08/19 09:03 Relnspection Photo 0| wadwc |
50 |21/08/1909:03 | Relnspection Photo 0| twaws | A
531 |21/08/19 09:03 Reinspection Photo D eaws || WA
(52 |21/08/1909:03 | Reinspection Photo @ wews | 9|
(53 |20/08/19 09:03 | Relnspection Photo Q| weawc |
54 |21/08/1905:01 | Relnspection Photo ) lcediec | BA
:bmnuﬂnn 1 per ]| B
o | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) || Thumbnail Print
1 |23/04/19 16:36 | EMAIL FROM II1 DD 17042019, 0 | iosa o
7 |22/04/19 16:36 | TP G1A REPORT Load POF |
3 |22/D4/19 1B:28 | TP ESTIMATE- MARKED Load POF
4 |z6/09/19 12:40  [TP LOD Load POF
5 | 26/09/19 12:40 | RENTAL RATE & MILEAGE Lzad FOF
6 |26/09/19 12:40 | LTA SERACH FEE Load POF
7 | 110/1% 10:48 | WORKSHOP INVOICE Load POF
B |10/10/19 10:42 | AUTHORISATION TD ACT FORM Load POF
9 [10/10/19 10:44 | DISCHARGE VOUCHER Load POF
No | Finolized On India International Insurance Pte Ltd (HQ] Thumbnall | Frint
1 |32/04/1909:05 _ Singapore Accldent Statemaent K T
Documents Checklist
DOCUMENTS CHECKLIST neset | Save | P |
There are no document checkiists configured.
"y
L=
Show Remarks To: [ Handiing Imsurer
Wi BErisriy e [eredls Uk gl Bl i IG DINET BEMTEL
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd cs regne 10se07158r)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/1118008927/T1PB30Q2

Date: 10/10/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMO015
Claimant ;
Vehicle No : SHABBBAK Insured Vehicle No : SHCB932Y
Date of Loss: 16/04/2019 MNature of Claim: TP Claim No: MCT18040437
I | | I
Reg No. SHABEEOK
Make & Model: HYUNDAI 140, 1.7 D CRDi (A) Engine No: D4FDEU4116836
Reg. Date: 07/05/2015 (Man. Year: 2015) Chassis No: KMHLB41UMFUDBB395
Caolour Yellow Odometer: 811816 km
Engine Capacity: 1685 cc
Market Value/MNew Car NJA
Price:
Sum Insured (S5S): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yeas
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Froni Lefi Side: Triangle & mm Rear Left Side: Triangle & mm
Front Right Side: Triangle & mm Rear Right Side: Trangle & mm
The above values mpresant the remaming fyre ireads depih
\COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parts 12.302 62 7.92547 437715 3558
Miscellaneous llems 0.00 0.00 0.00
Labour 4,670.00 2,800.00 1.870.00 40.04
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 D.00 0.00
Calculated Gross Total (S$) 16,972.62 10,725.47 6,247.15 36.81
Approved Total (Overridden) (S5) B,550.00
(S%) 16,972.62 B,550.00 842282 40,62
+ GST 7.00/7.00% (5%) 1,188.08 598.50 589.58 49,62
Nett Amount (S§) 18,160.70 9,148.50 9,012.20 49.62
+ Car Rental (8.0 x $5105.30/day) (55) B42.40
+ Loss of Earnings (8.0 x 5$540.00/day) (55) 320.00
+ Doc/Search Fea {S5) 745
Nett Liability (58) 10,318.35
Global Sum Settlement (S§) 10,300.00
INSPECTION
Date of Assignment: 18/042019
Date Inspected; 18/042019 Inspected Al Ding Automotive Ple Lid (HQ)
31 CORPORATION ROAD
Singapore B48825
Estimated Period of Repair: B.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 2 of 5

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This roport represents our findings &l the time and place of nepection siated herain, Such ingpection has boeen camied ouf o the best of our
knowledge and ability Gut any offier Nabiy under any olfer circurmstances i1 femsby seprassly srcludod

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Reference
iPII"I Source: MRM-5G

|Parts:

|Labour:
Print Code:

Validity:

Repairer's

Version: 1.0 (Last Synchronised: 23 Sep 2018)

HYUNDAI 140 1.7 D CRDI (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)
{Unsubmitted, no print-code for SHABGEE9K)

These estimates are valid only if they contain the print code (above) on all estimale pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/ivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty No. Particulars Condition Repairer's Amount
1 1 *REAR DOOR LHS Bent 2,201.00FL "2.201.00FL
1 *REAR DOOR WEATHERSTRIP Cut 223 BEFL *2238BFL
3 1 *REAR DOOR BOODY WEATHERSTRIP LHS Mot 23T12FL *-FL
MNecessary
4 1 *“REAR DOOR GLASS RUNNING LHS Mot 113.52FL *-FL
MNecassary
5 1 *REAR DOOR LOCK ASSY LHS Benl 350 40FL 352 40FL
6 1 *REAR DOOR LOCK CATCH LHS Mot 22.00FL *FL
Necessary
L 1 “REAR DOOR HINGE TOP LHS Repair 39.00 FL *-FL
8 1 *REAR DOOR HINGE BOTTOM LHS Repair 36 40 FL *-FL
g 1 *SIDE MOULDING (SIDE SKIRT) LHS Deformed 34140FL *341.40FL
0 1 *REPAIR ROCKER PANEL LHS (NPA) Repair 0.00FL “-FL
11 1 *REAR FENDER PANEL LHS Bent 21T1.48FL *2.17T1.48FL
12 1 ‘REAR FENDER INMNER PANEL LHS Repair 1,374 40 FL “FL
13 1 *FUEL LID HOUSING LHS Repair 134.00 FL *-FL
14 1 *REAR BUMPER Deformed 698 .33FL "688.33FL
15 1 *REAR BUMPER RETAINER LHS MNecassary 49 14FL *49.14FL
6 1 “TAIL LAMP LHS Mot 650,88 FL "-FL
MNecessary
17 1 *REAR WHEEL CAP LHS Cut 265 8BFL *26588FL
18 1 ‘REAR WHEEL RIM LHS Bent 3A59.55FL *359.55FL
189 1 *REAR SHOCK ABSORBER Bant 27660FL *276.60FL
20 1 *REAR STABILIZER BAR Not As58.51FL “.FL
Necessary
21 1 *REAR STABILIZER LINK Bent 67.80FL *G7.BOFL
2 1 *REAR UPPER ARM Bent 338 45FL *33845FL
23 1 *REAR LOWER ARM Benl 32328FL *323.28FL
24 1 *REAR KNUCKLE ARM Bent 643.60FL *543.60FL
25 1 *REAR KNUCKLE BEARING & HUB Benl J82.00FL =38200FL
28 1 *REAR TRAILING CONTROL ARM Bent 812.53FL "B1253FL
27 1 *REAR SUSPENSION CONTROL ARM Mot 2,004 40 FL “-FL
Mecessary
28 1 *REAR ABS SENSOR Mot 234 00FL *.FL
Necessary
29 1 *REAR BRAKE HOSE Nol BO.TOFL *-FL
Mecessary
30 1 *FRONT DOOR STICKER -COMFORTDELGRO LHS Necessary 12000FS *120.00FS
N 1 *REAR DOOR STICKER -BOOK NOW & APPS STORE Neacessary 12000FS *120.00FS
LHS
32 1 *REAR DOOR TRIM BOARD CLIP SET LHS Mecessary 35.00F5 *35.00FS
3 1 *REAR FENDER SEALANT LHS Necessary 50.00FS "50.00FS
M 1 *SET REAR BUMPER CLIP Necessary 3500FS *35.00FS
B 1 *REAR TYRE LHS (80%) Cul 20000FS *1680.00FS
| Repor was unsubmitted during this prini-out I
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 4 of 5

No. Gty pa  Particulars Condition  Repairer's  Amount

B 1 *SUNDRIES MNecessary BO.DOFS *5000FS
F=Franchise part. S=SpcNett. L=ListhemDisc

Sub Total (S§) 1521827 9,764.34
- List Item Discount on L ltems 20.00/20.00% (S§) 291565 1838487

Total Parts (S$) 12,302.62  7,925.47

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour items

1  STRAIGHTEN AND PANEL BEAT ACCIDENT AREAS New 1,600.00 1,000.00

2  REMOVE & REFIT WHEEL CAP & CHECK New 120.00 30.00

UNDERCARRIAGE NECESSARY ADJUSTMENT

3 CONDUCT 4 WHEEL ALIGNMENT New 120.00 60.00

4  REMOVE & RE-FIX REAR DOOR MECHANISM LHS New 120.00 60.00

5  DIAGNOSTIC & RESETTING ABS & BRAKE & DOOR New 250.00 100.00

MECHANISM

6 REMOVE & REPLACE REAR SUSPENSION SYSTEM New 250,00 120.00

7 REMOVE & RE-FIX SUSPENSION CROSS MEMBER New 250.00 150,00

8 nsu:vE & RE-FIX FUEL TANK & FUEL GARNISH & FUEL  New 180.00 100.00

EC

@  RESPRAY FRONT DOOR & REAR DOOR New 450.00 400,00

10 RESPRAY SIDE SKIRT & REAR FENDER New 450.00 300.00

11 RESPRAY REAR BUMPER & WHEEL HOUSE PANEL New 450.00 300.00

12 REMOVE & REFIT REAR WINDSCREEN New 180.00 120.00

13 REMOVE & REFIT ROOF LINING MNew 250.00 &0.00

Gross Labour Cost (S§) 4,670.00 2,800.00

| Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



